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ODEPTA

Ha oKkasaHue ycnyr

MecTo 3aKkn4eHnsa: ropoa MockBa Pepakuunsa sctynaet B cuny: 01.07.2024 ropa

HacTtoawmin OoKyMeHT aBnaeTca nybnudyHon odepton O6WecTBa C OrpaHUYEHHOW OTBETCTBEHHOCTbLIO
«0O6nayHble TexHonornm» (000 «O6nayHble TexHonormu», OFPH 5167746080057, agppec MeCTOHaxoXOeHus:
117312, ropog MockBa, ynuua Basmnosa, goM 23 cTpoeHune 1, komHaTa 1.207).

000 «0ObnayHble TeXHONOrMM», MMEHYeMOe B OanbHelwem «McnonHuTenb», B nuue FeHepanbHoOro
ovpekTopa KonbuHa EBreHus MIBaHOBMYa, OEMCTBYKOWEro Ha OCHOBaHWUKM YCTaBa, B COOTBETCTBMM C M. 2 cT. 437
Fpa)kOgaHCKoro kKopgekca Poccunckon depepaunn (ganee - K P®D), npegnaraeTt nwbomy dusmyeckomy nuuy,
enalwleMy BOCMOMb30BaTbCA ycnyramu WMcnonHuTensa, npuHATb Hactosawyk odepTy! (manee - [orosop) Ha
HMKecneaywmx ycnosuax. C MOMEHTA ee NPUHATUA TaKkoe NMLO CTAHOBUTCSA CTOPOHOM [lorosopa, B gasibHenweM
MMEHYeMON «3aKa3umk», U NpnobpeTaeT HMKEOMMCAHHbIE NpaBa U 0BA3aHHOCTH.

HencTtBylowan pepakuva [Lorosopa pasMelleHa Ha oduuManbHOM cawWTe WMcnonHuTens B paspene
«dokyMeHTbI»: https://www.cloud.ru/documents/.

3akn4YyeHnem [loroBopa npu3HaeTcs MOMEHT ero NofIHOro M 6e30roBOPOYHOrO aKLenTa, YCTaHOBNEHHbIN
n. 1.5. JoroeBopa B cooTBeTCTBMM ¢ N. 1 CT. 433 u n. 3 cT. 438 TK PO,

TEPMUWHbBI N COKPALLEHWSA, NCMOJIb3YEMbBIE B JOTOBOPE

ACP -  aBTOMaTM3MpOBaHHas CUCTEMA pacyeToB, Ha OCHOBAHWM [HaHHbIX KOTOpon WcnonHutenb
ocywecTBnsieT pacyeT dakTMyecku notpebneHHblXx 3aka3zumkoMm YCayr, a Takxke pacuyeT
CTOMMOCTH YCnyr.
banaHc —  CYeT, UCnonb3ayeMmblil MicnonHuTenem ans yyerta:
e CpeacTs 3aKa3uuka, AOCTYMHbLIX A4 onnaTtel Ycnyr;
e 330/HKEHHOCTM 3aKa34umKa 3a NpefocTaBieHHble YCayru.
3akaz -  obpauweHne 3akazymka K McnonHuTento anga nonydenusa Ycnyr no [Joroeopy, Hanpae/ieHHoe B
COOTBETCTBMKM € N. 1.7. [loroBopa.

UHQpacTpykTypa -  COBOKYMHOCTb TEXHONOrMYEeCKUX NAoWanoK, MHGOPMAaLMOHHbIX cnucTteM, 6a3 AaHHbIX, KaHanos
CBA3M, a TakKXXe nporpaMMHoro o6ecnedeHuss (nporpamm nana 3BM) WcnonHutens,
obecneynBaLLas Hagnexalwee okasaHue Ycnyr.

KoHconb -  MHorodyHKUMOHanbHas web-naowaaka Ha CanTe, LOCTYNHas 4yepe3 COOTBETCTBYIOWMIA pa3pen

YnpasneHus B JInuHOM KabuHeTe, Habop WHTEPAKTUBHBLIX CEPBMCOB KOTOPOW MNO3BOMASKT 3aKa3uuky

(KY) OCYLLECTBNATb agMUHUCTPUPOBAHME VYCayr cooTBeTcTByOWwel [MMnatdopmbl (Mx 3akas,
notpebreHne 1 ynpaBneHue).

JInyHbI KaGUHeT -  CneunanuM3uMpoBaHHbIA pasgen Caita (AOCTYN OCyLeCTBASeTCa MOCPeAcTBOM YYETHOW 3anucu

3aKa3uuka), NnpegHa3HayYeHHbIN Ans:
e B3aMMOOENCTBMA Mexay WcnonHutenem U 3akasyuMkoM, B TOM 4ucie, Mpu
3aK/IKYEHUM U UCMOSIHEH UM [lOrOBOpPa;
o odopMNeHnsa 3aKasoB;
e B3aMMOLENCTBUA M ynpaBneHusa 3akazunkom Ycnyramum nocpegctsom KY;
e OTPaXXeHWUsA CTaTUCTUYECKUX AaHHbIX M banaHca npu notpebneHnn Ycayr.
JInuHbIN KabWMHeT JOoCTYNeH No agpecy: https://console.cloud.ru

O6nako Cloud.ru -

OTYyeTHbI nepuof

rnargopma

MpunoxeHunsa 1
(OnucaHus)

MpunoxxeHunsa 2

COBOKYMHOCTb MIHPPACTPYKTYpbI, Mnathopm u JInuHoro kabuHeTa McnonHutens.

OOMH KaneHOapHbIA Mecal (CPOK, HaYMHAKLWMIACA C MEPBOro KaNeHOApHOro AHA Mecaua w
3aKaHyMBawWMNCA B NOCAEOHWM  KaNleHZapHbld  [AeHb  COOTBETCTBYKOLWEro  Mecsaua
BKJTIOUNTEJIBHO).

nporpaMMHo-annapaTHas cpeaa, KoTopas 06beinHAET NOrMYeckn B3aMMOCBA3aHHbIe YCNyrn u
cpeactBa ynpaeneHua. LocTtyn K TOM uan uHoi MnathopMe oCylecTBNAeTca nocpeacTBOM
JlnyHoro kabuHeTa.

npunoxeHue N2 1.0. (O6lee onucaHuMe W YCNOBUS nNpepocTaBieHnsa YCAyr), a Takxe
NpUNoXeHusa, nmewwme Hymepaumio 1.ADV.X./1.EVO.X, KOTOpble OMUCHIBAKOT OKa3blBaeMble
McnonHutenem Ycnyrm no oOrosopy, NopsanoK ux 3akasa, Tapudmkaumm, onnatbl U NpUeMKHM, a
TaKXe UHble NoJo6HbIE BOMNPOCHI.

npunoxeHune N2 2.0. (O6uiee cornaweHne o6 ypoBHE OKa3aHWUa YCNYr), a TakKe NPUIOXKeHUs,
nMmerwme HyMepauuo 2.ADV.X./2.EVO.X, KOTOpble ONUCLIBAKOT YPOBHU NpefocTaBneHns Ycnyr

1 CyMTaeTca 3aK/IIOYEHHbIM B MUCbMEHHOM hopme, He TpebyeT ohopMaeHUsa Ha BYMaXXHOM HOCUTese 1 noanucaHnsa CTOPOHaMu B COOTBETCTBUM C

n.2,n.3cT. 434 TK POD.

2 He OTHOCUTCA K PacYeTHOMY MM BaHKOBCKOMY CUETY, NpefHa3HaueH UCKIYUTEIbHO A8 NOYyYeHWUs BbllleyKa3aHHOW MHpOopMauun.
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(SLA Ycnyr)

MpunoxeHnsa 7

PekyppeHTHble
naaTexu
Caut

CoucnonHutesnb

Tapug
TexHosoruyeckas
naowanka

(uon)
Ycnyrmn

340

SN1eKTPOHHAs CBSA3b

Cloud.ru Advanced
(ADV)

Cloud.ru Evolution
(EVO)

MapkeTninenic
Cloud.ru

no [oroBopy, KOMMEHcauuu 3a HecobBnioaeHue LOCTYMHOCTM YCAyr, nopsapok o6paboTku
3aMpoCoB 3aKa3umKa, a TakXKe UHble CBA3AHHbIE C OKa3aHueM YCyr BOMpochl.

MpunoxeHuna k Jorosopy, uMmewwme Hymepauuw 7.VMW.X./MLS.X./CRS.X./ADV.X./EVO.X. n
7ANVMW . X./MLS.X./CRS.X./ADV.X./EVO.X., KOTOpble yCTaHaBNMBAOT Tapudsl Ha
COOTBETCTBYIOWME YCNyru.

LocTynHbl 3aKa3unKky Oj19 03HaKOMJIEHUS B COOTBETCTBYHOLWEM pa3fene Ha Cante no agpecy:
https://cloud.ru/ru/documents#tariffs

6e3HaNnYHble Nepuoauyeckme naaTexu, NpPou3BoAMMbIE aBTOMATUYECKHU nyTeMm cnmcaHuga co
cyeTa 3aKkasuuka npm ycnoBum Bbibopa B JIMUHOM KabrHeTe COOTBETCTBYIOLLErO cnoco6a onnatbl.

oduumManbHbIN canT NcnonHuTtensa (COCToAWMI U3 CTPaHUL, NPUHaANEeXALMX OAHOMY AOMEHY) B
MHPOPMALUOHHO-TENEKOMMYHUKAUMOHHOM ceTu NHTepHeT http://www.cloud.ru.

TpeTbe NUUO, NpuBAeUYeHHoe McnonHnTenemM Ana ocylecTeieHns o6a3atenscTs no Jorosopy B
nopsagke, npegycMoTpeHHoM [JoroBopomM.

pasMep 1 NOPSIAOK pacyeTa BO3HarpaxmaeHus McnonHuTens, yCTaHOBNEHHbIA JLOroBOpoOM.

Cneunanu3MpoBaHHOE MNOMELWEHMe, B KOTOPOM pa3MeLlLaeTcs BbIYMCIUTENbHOE U CeTeBoe
obopypnoBaHue McnonHMTens, npeaHasHavyeHHoe A5s OKaszaHusa YCyr 3akasunky.

ycnyru, oOKasbiBaemble McnonHuteneM 3akasumky no [oOrosopy B COOTBETCTBUU C
MpunoxxeHnamun 1 K lorosopy 1 3akasamu.

3NEeKTPOHHbIN AOKYMEHTOOB0POT, KOTOPLIM MOXEeT MUCNofb3oBaTbcs CTOPOHaMu B nopsapgke,
YCTAHOB/IEHHOM [JOrOBOPOM.

obmeH nHpopmaumnenn mexgy CTopoHaMu B NopsanKe, YCTaHOB/IEHHOM B pasgene 10 Jorosopa.

Mnatdopma MicnonHutensa, KoTopas:

e [OCTPOEHA MO MPMHUUNY NPOrpaMMHO-ONpPenensieMon apxXMTeKTypbl;

e 06beguHAeT laaS- 1 PaaS-Ycnyrun, nocTpoeHHble Ha 6a3e BEHOOPCKOro NPoayKTa;

e nMeeT (QUKCUPOBAHHLIM HABOP NPEeAHACTPOEHHBbIX KOHGUrypauuin BUPTYanbHbIX
pPeCcypcoB, KOTOPbIE HE NOANEeXaT KacToMmn3auuu;

e MOAXOOMT Ans pewenHus MUT 3apay KPYNHOro, CpegHero M Manoro 6uaHeca, a Takxe
WM u puanyecknx nuu;

e He3aBMCMMA OT MHbIX Mnathpopm Ha ypoBHe WHbpacTpykTypbl (B T.4. obnapaer
OTAEeNbHBIMW TEXHONOMMYECKMMHM NoWaaKaMm).

Mnatdopma MicnonHutensa, KoTopas:

e [OCTPOEHA MO MPMHUUNY NPOrpaMMHO-ONpenensieMon apxXMTeKTypbl;

e ob6beguHaeT laaS- u  PaaS-ycnyrn, nNOCTPoOeHHble Ha 6a3e cBo6GogHO
pacnpocTpaHAeMbIX KOMNOHEHT; COGCTBEHHbIX MHHOBALMOHHbIX Pa3paboTok; a Takxe
pa3paboToK NapTHEpPOB MCMONHUTENS, Pa3BepHYTbIX NoBepx laaS-uHdpacTpyKTypsbl
EVO;

e MMEeEeT BO3MOXXHOCTb KaCTOMMU3aLUU UCKIKUYUTENIBHO CniaMn McnonHutens;

e MOAXOAMT ANa peweHnsa T 3aaa4 KPYNHOro, CpeaHero M Manoro 6usHeca, a Takxe
MM n puanyecknx nuu;

e He3aBMCMMA OT MHbIX Mnathopm Ha ypoBHe WHbpacTpykTypbl (B T.4. obnapaer
OTAENbHbIMM TEXHONOrMYECKUMUM NIOWaAKaMu).

KaTanor nporpaMMHbIX NPOAYKTOB, NpefocTaBnsemMblx naptHépamum Cloud.ru n ony6aMKOBaHHbIX
no agpecy: https://cloud.ru/ru/marketplace.

VCNoBMS  MUCMNONb30BaHMSA  MapkeTnienca OTpakeHbl [10/1b30BaTENbCKOM  COMNalEeHUM,
pa3MeLLeHHOM B COOTBETCTBYHKLLEM pa3gene Ha Cante no agpecy:
https://www.cloud.ru/documents/

1. NMPEAMET 0OrOBOPA

1.1.

1.2.

1.3.

1.3.1.

1.3.2.

McnonHutenb o6s3yeTcs OKasblBaTb 3aKaszuuKy YCIyru W MNpeaocTaBnaTb [OCTYN K MapkeTnneicy
Cloud.ru, a 3akasymk 06azyeTca NPUHMMaTL M OMaYMBaTh UX B NopaaKe, NpefyCcMOTPeHHOM JoroBopoM.

MepeyeHb, COCTaB, CTOMMOCTb, CPOKM, MapaMeTpbl NPefoCTaB/IeHMs U UHbIe YCNIOBUSA OKa3aHus Ycayr
comepyatcs B [loroBope 1 MPUNOXKEHUAX K HEMY.

YcnoBua okasaHusa Yoayr u TpeboBaHMsA K 3aKasuyumKy Npu uX NoTpebneHuMn, YCTaHOBNEHHble B
MpunoxeHuax 1 w MpunoxeHnn N2 3 Kk [Jorosopy, MWMewT MNPUOPUTET TnMepen YCI0BUAMMU,
yCTaHOBMEHHbIMUK B [lorosope.

B cnyyae npoTvMBOpeyuna ycrnoBuid [loroBopa yClOBUAM, U3NOXEHHbIM B O6GLWEM OMUCaHUKU N YCNIOBUAX
npepocTtasneHua Ycnyr (Mpunoxenne N2 1.0.), OEWUCTBYIOT YC/IOBUS MNOCNEAHMX, 3@ WCKJIKOYEHUEM
YCNOBWUIM O nNoOpsAKe oOnnaTbl, MPUOCTAaHOBKM W BO30OHOBNEHMA OKas3aHua Ycnyr (pa3genst 2 un 4
Oorosopa).

MpW BO3HWMKHOBEHWM NpoOTMBOpPeYMiA OOWwMe ONMUCaHMa W YCNOBMS NpefocTaBleHusa YCyr uMMmeroT
npuoputeT Hag ONUCcaHUaMN.
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1.4.

1.5.

1.6.

1.7.

2.1.

2.2.

2.3.
2.4,

2.4.1.

2.4.2.

2.4.3.

2.4.4,

2.5.

Ycnyrm no npenocTaBfieHMIo 4OCTyNa K NPorpaMMHOMY obecrneyeHmto napTHepoB NCNONHUTeNa nMetoT
LOMONHUTENbHbIE YCNOBUA M TPpeboBaHMA K 3aKasuyuky npu ux notpebreHuu, chopMynnmpoBaHHble B
MpunoxxeHun N2 8 Kk orosopy.

AKLENT

AkuenToM odepTbl (3akdeHneM [oroBopa) npmusHaeTca nonyvyeHue goctyna K JIMYHOMY KabuHeTy c
NpPOCTaB/fIeHNEM OTMETKM B COOTBETCTBYIOWEN rpade, NoATBEpPXKAatOLWEN PaKT 03HAKOMIEHNS U cornacua
3aKa3umka ¢ ycnosusamu orosopa. CoBeplleHMe BbllleyKa3aHHbIX OeNCTBUIA 03HaYaeT, YTo 3aKa3uuk
0O3HaKOMU/CSA U 6e30roBOPOYHO B MOSIHOM 0b6beMe NpuHan 6e3 n3MeHeHU ycnosua Lorosopa U Bcex
ero MNpunoxeHun.

AkuenTya odepTy, MpeAcTtaBuTenb 3aKa3uuka 3asepsier, 4TO obnagaeT BCEMU HEOBGXOAMMbIMU
MOIHOMOUMAMM Ha 3ak/louyeHne [Jorosopa OT UMEHW MpPeacTaBiseMbiX Nvu. B MPOTUBHOM Ciy4yae
akuenToBasliee odepTy MU0 0653yeTCa BO3MECTUTb McnonHuTeno y6bITKKU, SBASIOWMEcs CNeacTBMeM
HapyLIeHNs YKa3aHHOro 3aBepeHus.

3aKa3 YCayr OocCyLecTBnAeTcs NOCPeACTBOM (YHKLUMOHANbHbIX BO3MOXHOCTEN JIMYHOro KabuHeTa B
rnopsgke, yctaHosneHHoM lMpunoxeHnem N2 1.0. k [lorosopy.

2. CTOUMOCTb, TAPUDOUKALMNSA, NMOPAOOK OKA3AHUA U MPUOCTAHOBKW YCNYT

CTOMMOCTb OKasbiBaeMbix Ycnyr no Jorosopy GoOpMUPYyeTCs Ha OCHOBaHUM TapudoBs, pasMep KOTOPbIX
yCTaHaBnueaet WcnonHWTenb Ha paty akuenTta Jorosopa. Tapudbl, OeWCTBYHOWME B OTHOLIEHUK
3aKas3aHHbIX Ycnyr, yKasbiBatoTca B JIMUHOM KabuHeTe 3akasumka. Ecnu xapakTep oka3sbiBaeMon Ycnyru
He npegnonaraeT MHOro WM UMHOE MNPSMO HEe YKa3aHO B COOTBETCTBYWOLWEM [PUNOXEHUN, CTOMMOCTb
Ycnyru ykasbieaeTcs 3a OT4YeTHbIN nepuog,

Tapudbl Ha YCNyrM yKasblBatOTCA B COOTBETCTBYIOLWEM MNPUAOXeHUM K [oroBopy. BbibpaHHbIN cnocob
TapudUKaLMM B OTHOLIEHUM KOHKPETHbIX Ycnyr yka3biBaeTca CTOPOHAMKU B COOTBETCTBYHOLLEM 3aKase.

PacueTt cTOMMOCTM YCNYr OCYLLECTBAAETCA HA OCHOBAHUK OaHHbIX ACP.

YCnyrM npeaocTaBnaioTCad Ha YCNOBMAX MNpeaonnaTbl C MOMEHTa MOMOSHeHMA BbanaHca Ha CyMMy,
JOCTaTOYHYO And onnathl eAuMHWUUbl BbiBpaHHOW Ycnyrm, U OO0 MOMEHTa, Korga CYyMMbl CTaHeT
HegoCTaTo4YHoO.

B uenax CBOeBpPeMeHHOM onnaThl YCAyr, a TakXe MnononHeHusa banaHca B ciydyae OOCTUXEHMA UM

HYNeBOro WM OTPMLATENbHOINO 3HAYeHMA 3aKas3dnK BMpase noaKMouYuTb B JIMYHOM KabuHeTe

BO3MOXHOCTb MCNONb30BaHWUA PeKYPPEHTHbIX NnaTexen, Ang 4ero:

e BbiBMpaeT onuuio «MpUBA3aTb KapTy» B GopMe nononHeHusa banaHca JinyHoro KabuHera;

e 3aMoJIHAET COOTBETCTBYIKOLULME NONSA AaHHBIMWU NPUHAANexXallen eMmy BaHKOBCKOM KapTbl, CYET KOTOPOK
OyOeT MCNoNb30BaTbCA A8 PEKYPPEHTHbIX NNaTexen;

e [aeT MCnonHuUTeno nopyyeHue OT MMeHM 3aKasumKka COCTaBMAATb PacnopsxeHua o 6e3akuenTHOM
CMUCAaHUU AEHEXHbIX CPeAcTB CO CBOEro CYeTa WM HanpasfAaATb YKa3aHHble pacrnopsaxeHua B 6aHK
3aKa3umKa yepes baHK-3KBanep;

e 06HOBNAET AaHHbIe KapThbl B JIMYHOM KabuHeETe NPU M3MEHEHUW ee PEKBU3UTOB B TeueHue 2 (AByx)
pabouunx oHewn;

e 0643yeTca NOAOEPXMBaTb MOMOXMUTENbHbLIA M O0CTAaTOUHbLIM ona onnatel Yonyr 6anaHc 6aHKOBCKOM
KapTbl;

e TMpuHMMaeT HeobxogMMble Mepbl ONA MNOMONIHEHUA KapTbl UK onnaTbl YCAYr UHBIMU OOCTYMHbIMU
cnocobamMu B Cllyyae HeOOCTAaTOYHOCTM CPEACTB. BO3MOXHOCTb WCMOMb30BaHUA PeKyppeHTHbIX
nnaTtexen NpuM 3TOM NPUOCTAHAB/IMBAETCA OO MOMEHTa o4YepedHOol onaaTbl, B T.4. NOC/e BHECeHUs
M3MEeHEeHWI B AaHHble BAHKOBCKOM KapTbl (MpYU HeOBXOAMMOCTH).

XpaHeHUe 6aHKOBCKMX OaHHbIX 3aKa34yMKOB MCMOMHUTENEM He MPOM3BOOMTCH, rapaHTUA NMpoBedeHud
onepauuin CNMcaHusa He NPeaoCTaBIgeTCsa, NOCKONbKY OTHOCUTCA K KOMMeTeHUnM BaHKa 3aKas4vnka.
OTKa3s OT UCMONb30BaHUA PeKyppPEeHTHbIX NNaTeXXen OonyckaeTca:

e CO CTOpPOHbI IcnonHNTEeNna — B ciy4yae NpPenoCcTaB/eHNa HeAOCTOBEPHbIX OaHHbIX, NONYYEHMA OTYeTa

BfaHKa 3aKka3uMka 0 HEeBO3MOXHOCTM NPOBEAEHUA onepauun u T.m.;

e (O CTOPOHbI 3aKa3umKa — B loboe BpeMsa NyTeM yaaneHua NpueBaA3aHHoM KapTbl U3 JTUYHOro kabuHeTa.
Moaknto4yas PeKyppeHTHble niaTeXu, 3aka3uymk NOHWUMAeT, NPUHMMaeT M COrnalaeTca C YyC0BUAMM,
M3MOXEHHbIMK B M.M. 2.4.1. - 2.4.3. loroBopa, B No/IHOM 06beMe U 6e3 KaKUX-TMBO UCKTIUEHUN.

Ecnu Ha AaTy oKOH4YaHMa OTYeTHOro nepuopa 3akas3uyMk He M3pacxodoBasn B MNOJSIHOM o6beMe AeHEeXHble
cpenctea Ha banaHce, OCTaTOK CPeacTB MOXeT 6biTb UCMOMAb3OBaH ANA onnathl YCIyr B creayroweM
OTyeTHOM Mepuode. Ha OCHOBaHMWM MUCbMEHHOrO 3aABAeHWsa 3akasuumka WMcnonHuTenb BO3BpaLllaeT
cob6CTBEHHbIE CpeAcTBa 3aKasumMKa Ha CYeT, YyKasaHHbI B 3aABNEeHWM, B CPOK, He npesbiwatowmin 30
(TpnauaTth) paboymx gHen ¢ gaTbl NONyYeHUs VICNONHUTENEM 3as8BNeHuNs.

CtpaHuua 3 13 8



2.6.

2.7.

2.8.

2.9.

3.1.

3.1.1.
3.1.2.

3.2.

3.2.1.

3.2.2.

3.2.3.

3.2.4.

3.2.5.

3.3.

3.3.1.

3.3.2.

3.3.3.

O6sa3atenbctsa McnonHUTENs Mo HagnexaleMy OKasaHuilo YCayr, npeaycMOTpeHHbIX [oroBopoM,
ABNAKOTCA BCTPEYHbIMW MO OTHOLIEHWMIO K 06A3aTeNbCTBY 3aKa3ulKa Mo BHECEHMIO CYMMbl OEHEMHbIX
CpeacTs, [OOCTAaTOYHOM AOAS MPefoCTaBleHWs eauMHMLbl BbiBpaHHOM Ycnyrn. [pu HeUCnonHeHUU
3aKa3uMKOM [OaHHOro obsa3aTenbCTBa, MCNOMHUTENb BrApaBe MNPUOCTAaHOBUTbL OKasaHwe YCayr uam
OTKa3aTbCA OT UX UCTONTHEHUS.

O6HoBNEHMe [aHHbIX BanaHca No HEKOTOPbLIM YCyraM MOXeT MPOUCXOAMUTb C 3a4ePXKKOM [0 4 (YeTbipex)
4acoB C MOMeHTa notpebneHusa. B 3ToM cnydae BbanaHc MOXeT MPUHMMATb OTPULATEbHOE 3HaYeHue.
3a[0/MKEHHOCTb MO haKTUYeCKM NoTpebneHHbIM YCayraM NoanexuT onnare.

VicnonHUTenb NpUOCTaHaBIMBAET OKasaHue YCnayr B cny4dae:

e HapyweHMa 3aKa3z4ynmKoM CBOUX 0b6sA3aTeNbCTB No JOroBopy — He3aMenUTeNbHo;

e [OOCTUXXEHMS HYNEeBOro MBo oTpuuaTenbHOro 3HadeHus banaHca (n. 2.4. m n. 2.7. Oorosopa) -
He3aMenINTeNbHO;

e PV HEBO3MOXHOCTM MononHeHMa banaHca ¢ BaHKOBCKOM KapTbl, MCNOMb3yeMOWN 018 NpoBeaeHus
PekyppeHTHbIX nnatexen (n. 2.4.1. [JoroBopa) — He3aMepnnuTesnbHO. MNpu 3TOM JOCTYN B JIMYHbIN
KabuHeT He BroKMpyeTcs A0 OKOHYaHUsA OTYETHOro Nepmnoaa;

e OKOHYaHMe CPOKa OEeMNCTBMA paHee aKLenToOBaHHOM 3aKa3uMKoM opepTbl — HeE3aMeaIUTeNbHO;

e BbIBOAA M3 3KCMAyaTaUMM 4acTU QYHKUMOHANbHOCTM YCyru unm YCnyru LenankoM — He paHee, YeM
yepe3 30 (TpuauaTb) OHEN nNOC/Ae HanpaBneHWs 3aKa3uymKy COOTBETCTBYHOLWEro YBeOOMIEHUS.
MpUoCTaHOBKA B 3TOM Crydae 6yaeT KacaTbCsA UCKMKOYMTENbHO YKa3aHHbIX B yBeAOMIeHMN YCnyr.

B cnydae nposefgeHua DoS/DDoS-aTak W/MNM aHaANOrM4HbIX BO3AENCTBUMIA C BblYMCIIMTENbHbIX CUCTEM
3aKasumka W/MAM Ha BbIYUCAUTENbHbIE CUCTEMbl 3akKa3umka McnonHuTenb yBeaoMnaseT 3aka3uuka
nocpeacTeoM n60ro cpencTtea KOMMYHUMKaLWU, NpenycMOTpeHHoro LoroBopoM, O HeobXOoaMMOoCTU
6e3oTnaraTeNbHO NPUMHATL Mepbl ansa npepoTtBpaweHna DoS/DDoS-atak U/MAKM MHOrO aHallorMYHOro
BO34eNcTBUA. B cnydyae, ecnv nocsie yeegomeHms 3akaszumka DoS/DDoS-ataka U/Mnmn MHoe aHanornyHoe
BO3LENCTBUA He NpeKpallaeTcsa, To IcnonHuTensb BNpaBe HesaMenIMTeNbHO NPeKpaTuTb OKalaHue Yonyr
B OTHOLWIEHUWN TEX CUCTEMHbIX PECYPCOB, Ha /MM C KOTOPbIX OCYLLECTBNAETCA Takaa aTaka/Bo3nencTeme.

3. OBSA3ATEJIbCTBA U NMPABA CTOPOH

WNcnonHutenb obasyetcs:

O6ecneunBaTb 3aKasumKy ycioeus, Heobxogumblie ans notpebneHuns Ycnyr no Jorosopy.

OKasblBaTb YCAyru camMocTosTeNibHO NMBO npuBnexkatb K MX okasaHuio CoucrnonHutenei, ocraBaschb
OTBETCTBEHHbLIM Mepen 3aKa3uMKOM 3a BbINOSIHEHME CBOWMX 06A3aTeNbCTB (B TOM YMC/IE BbIMOJIHAEMbIX
CoucnonHutenamu) no Joroeopy. VcknoyeHme coCTaBAAKT Clyvau, KOrAa okasaHue Ycnyr no Jorosopy
COMPOBOXAAETCA 3aK/OYEHMEM OTAE/NbHOrO COrfaleHus Mexay 3aKa3uMKoM W TPeTbUMM JIMLOM
HanpsaMyio.

MCNOMHUTENb rapaHTUpPYeT, UTo:

He ocywecTBnaeT MPOCMOTP, YTOYHEHWe, UWCMNOoMb30BaHWe, pacnpocTpaHeHue, npeaocTaB/ieHue,
B6nokupoBaHue, 06e3MYMBaAHME OAHHbLIX, B TOM YMUC/e MNepPCOHaNbHbIX AaHHbIX, obpabaTbiBaeMbiX B
MHDOPMALIMOHHbIX CMCTEMAX 3aKa3uMKa, pa3MellaeMbix Ha 6a3ze MHdpacTpyKTypbl McnonHuTensa. MHbiMu
cnoBaMu, AOCTyn McnonHutensa K MHbopMauuu, pa3MelllaeMolr 3aKa3unukoM, ABIAETCA UCKTIOUUTESIBHO
TEXHONOrnYecknm (6e3 BO3MOXKHOCTU OCYLLECTB/IEHUSA MepeUYUC/IeHHbIX B AaHHOM MyHKTe OeNCTBUN),
HeobXoAUMbIM A9 UCMONIHeHWUA YCoBUIA JoroBopa.

He aBnaeTcsa nNpoLeccopoM MepPCOoHanbHbIX AaHHbIX B TOM MOHWMAaHWM, KOTOPbIM YCTAHOB/EH CTaTbAMM
4(8), 28 GDPR3, a Takxe cTaHgapToMm ISO/IEC 27701:2019%.

Ycnyrn  (ecnM  NPUMMEHMMO) MO YMOJYaHUKD COOTBETCTBYIOT TpeboBaHMAM, KOTOPble OpraHbl,
perynupyrouwme o6paboTKy M XpaHEHME NepCoHanbHbIX OaHHbIX, MPeabABAAOT K TaKOro poaa Ycnyram.
YpOBeHb 3alUMIEHHOCTH Yciyr M obpabaTbiBaeMbiXx C WX MOMOLLbD OaHHbIX obecnedynBaeTca B
COOTBETCTBMMU C ONUCaHNAMMN.

Obnapaet BCEMM TMPAaBOMOYMAMM, HeobBXooMMbIMKM ONA  3akaw4deHua [JOroeopa WM UCMNOMHEHUS
0653aTenbCTB MO HEMY.

3aKasuunk obasyeTcs:

Ob6ecneyunBaTb McnonHUTENO YCNOBUA, HeEobBXoaMMble ANs OoKasaHusa Ycnyr no [Jorosopy, B YacTHOCTH,
npenocTasnATb N0 3anpocy MCnonHUTens nHhopMaumio.

BbINONHATL BCe TpeboBaHMA U OrpaHUYEHMs, YCTaHOB/IEHHbIE Ha UCMOMb30BaHWE YCyr B COOTBETCTBUMN
c OoroBopoM, MNMPUNTOXKEHMAMM K HEMY U OENCTBYIOLWNM 3aKOHOAAaTe1bCTBOM Poccunckon Menepaunu.
MpuHUMaTb B MOpsgKe, U3JTIOXKEHHOM B pa3gene 4 [loroeopa, okasaHHble VicnonHutenem Ycniyru, B TOM
yumcrne — oKasaHHble JOCPOYHO.

3 06wKin pernaMeHT 3aWuMTbl NepcoHanbHbix AaHHbIX (General Data Protection Regulation), npuMHATHIN nocTaHoBneHMeM 2016/679 EBponeickoro
napnameHTa u CopetoM EBponeiickoro cotsa 27.04.2016 r. (BctynuBwun B cuay 25.05.2018 r.)

4 Cranpapt ISO/IEC 27701:2019 «Mepbl U cpeacTBa obecnedyeHua 6GezonacHocTM - Pacwmpenue ISO/IEC 27001 w ISO/IEC 27002 B nnaHe
MeHeKMeHTa MHDOopMaL MK, 3aTParMBatolLe il HeNMPUKOCHOBEHHOCTb YaCTHOM XMU3HU — TpeboBaHNSA U PeKOMEHAALUU» .
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3.3.4.

3.3.5.

3.4.

3.4.1.

3.4.2.

3.5.

3.5.1.
3.5.2.

4.1.

4.2.

4.3.

4.4.

5.1.

5.2.

5.3.
5.4.

5.5.

5.6.

5.7.

6.1.

6.2.

OnnaymeaTb Ycnyrun 6e3 Kaknux-nmbo BbIYETOB UM OTCPOYEK, KPOME C/Iy4aeB, CheLmnasibHO OroBOPEHHbIX
CTOpoHamu, B CPOKM 1 B NoOpAQKe, yCTaHOBNEHHble OroBopoM, No agpecaM M 6aHKOBCKUM PEKBU3UTAM
McnonHutens, ykasaHHbiM B [lorosope.

CobniopaTtb NONMOXEHUS 3aKOHOOATEeNbCTBA Poccuiickon dDepepauim B cdhepe 3aWMTbl NEPCOHaNbHbIX
JaHHbIX (mRanee — M), B TOM 4yuMcie, B C/lyyae UCMONb30OBaHUSA B npouecce notpebnenua Yeayr na -
NoNy4YmTb cornacune cybbekToB MM Ha 06paboTKy MX AaHHbIX, Nepenayvy TPETbUM NULAM.

VcnonHuTenb BnNpase:

3anpawuveaTtb U NOAyYaTb y 3akasyuMka MHOOPMaUWUIO, OOKYMEHTbl M MaTepuanbl, HeobxoauMmble Ons
BbINOSTHEHWNS CBOUX 0653aTeNIbCTB No [orosopy.

Oka3sbiBaTb YCyru 4OCPOYHO?.

3aKa3uuK Brpase:
Monyuyatb MHOOPMALMIO O XOAE BbINOMHEHMSA McnonHuTeneM cBomx o6a3aTenbeTs no Jorosopy.
3anpawueaTb W nonyyaTb y UCNONHUTENSA KOHCYNbTauun, Heobxoommble ana notpebneHuns Ycayr.

4. MOPAAOK OMNATbI YCNVYT

Onnata Ycnyr no [OOroBopy OCYLLECTBAETCA 3aKa3uMKOM B POCCMUCKUX pybnax B pasMepe,
paccuyMTaHHOM WcCnonHUTeieM Ha OCHOBE BbiBpaHHbIX 3akKa3uMKoM VYCAyr B COOTBETCTBUU C
nencreywowmnm Tapudom.

Mocne coBeplieHMs onnatbl Ycnyr 3aka3ymKk MnosydaeT Mo 3/IeKTPOHHOM no4yTe 4yek 06 onnate B
COOTBETCTBUM C TpeboBaHmAMKM DepepanbHOro 3akoHa ot 22.05.2003 r. N2 54-D3 «O npuMeHeHuu
KOHTPONbHO-KACcCOBOM TEXHUKM NMPU OCYLLECTB/IEHUN PacyeToB B Poccuinckom Mepgepaummy.

OpurnHan 4yeka McnonHuTenem He npenoctaBndetcd. Ha OCHOBaHUM OTOENbHOro 3anpoca 3aKkasuuka
NcnonHutenb MoxeT chopMUPOBAETb CYET M aKT 06 okasaHuu Ycayr 3a OTYETHbIM Nepuod U HanpasuTb
MX 3aKa3umKy Mo 3NeKTPOHHON noyre.

[aTtoih oka3zaHua McnonHuTtenem Ycnyr cunmtaeTca nocneaHnin KaneHaapHblid AeHb Mecala MX oKa3aHusa.
5. OTBETCTBEHHOCTb CTOPOH

3a HEeWUCNoSIHeHWEe WM HeHapgnexkallee wucnonHeHne o6a3atenbcTtB no Jorosopy CTOPOHbI HecyT
OTBETCTBEHHOCTb B COOTBETCTBMW C [EWCTBYWOLWIMM 3aKOHOOATEeNbCTBOM Poccuiickon @epepauumu,
L[orosopoM n MNMpUNOXXeHNAMN K HEMY.

3a HeonnaTy OKa3aHHbIX YCAyr/HapyweHne CPOKOB OnnaThl, YCTAaHOBEHHbIX [Jorosopom, MicnonHutenb
Bnpaee notpeboBaTb OT 3aKas4yMKa yniaTbl HEYCTONKM B pasmepe 0,1% (ogHOM OecATol NpoueHTa) oT
Heonna4YeHHOM CyMMbl 33 KaXkabli AeHb MPOCPOYKM, HO He Bonee 10% (0ecATM NPOLIEHTOB) OT YKa3aHHOM
CYyMMbl.

B3bICKaHWE HEeYCTOWKM, WTpada UM NeHN OCYLLECTBNAETCA Ha OCHOBAHMW NMUCbMEHHON NPEeTeH3uN.

YnnaTa HeycToek, WTpados Unun neHn He ocBoboXaaeT BUHOBHYK CTOPOHY OT MCNONMHEHMs 0643aTeNnbCTB
rno forosopy.

3aKa34yMK HEeceT MOMHYI OTBETCTBEHHOCTb 3a AOCTOBEPHOCTb MPefoCTaBaAseMoi B pamkax [orosopa
MHOPMaLMMU, B TOM UYUC/IE M 33 [OOKYMEHTA/IbHO MNOATBEPXOEHHbIEe YObITKM, KOTOpble MnoHeceT
NcnonHuTenb, MCNoMb3ya HEQOCTOBEPHYIO MHBOPMALUIO.

3a HapyweHue ycnosui SLA Yenyr IcnonHuTenb HeCeT OTBETCTBEHHOCTb MCKAKYNTEIbHO B COOTBETCTBUM
C YCNOBUSIMU, U3NOXEHHbIMUK B pa3sgene 9 MNMpunoxeHus N2 2.0. Kk Jorosopy.

CTOPOHbI HX NPU KaKUX OBCTOATENbCTBAX HE HECYT OTBETCTBEHHOCTM 3a YNYLEHHYI Bbirogy (BK/o4as,
HO He OrpaHMYMBAACb, KOCBEHHbLIMU WM UHLIMW HEMPAMbIMKU MNOTEPAMU, CHMXEHWEM MPOU3BOACTBA,
noTtepen KIMeHTypbl, NOTepen MHBECTULMI, NOTepen 4OoXoOa UK BbiFrogbl, YTPaTon penyTaumu, notepen
LAHHbIX U T.M.). VICKMOYeHMe 13 HaCTOSLWEro npaBm/ia CoCTaBnseT OTBETCTBEHHOCTb, NPeayCcMOTPeHHasn
Ycnosuamm, Orosopkon n CornaweHuem (pasgen 6 Jorosopa).

6. KOH®OUMAEHUMANBHOCTb. AHTUKOPPYIMUMNOHHAS OTOBOPKA. TPEBOBAHWUA
KWBEPBE3OTACHOCTHU

Ha oTHoweHna CTopoH no [OoroBopy pacnpocTpaHalTca VYCNoBUMA O KOHOUOEHUMANbHOCTH,
pa3MeleHHble Ha CanTe: https://cloud.ru/ru/documents?category=security (nanee — Ycnosusa).

Ha oTHoweHusa CTOopoH no [oroBopy pacnpocTpaHanTca YCIoBUS aHTUKOPPYMNLMOHHOM OroBOPKM,
pa3MeleHHoM Ha CanTe: https://cloud.ru/ru/documents?category=security (aanee — Orosopka).

5 MPUMEHNMO K pa3oBbIM yCayram.
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6.3.

6.4.

7.1.

7.2.

7.3.

7.4.

7.5.

7.6.

7.7.

8.1.
8.2.
8.3.

8.4.

Ha oTHoweHua CTopoH no [OOroBopy pacnpocTpaHalTca TpeboBaHua kKubepbesonacHocTu pns
3aKa34YnMKoB-DU3NUYECKUX nmu, pa3MeLeHHble Ha Cawnre:
https://cloud.ru/ru/documents?category=security (nanee — TpeboBaHus).

N3MeHeHMa B YcnoBua, OroBopky M TpeboBaHWa WUAU OTCTYMN/IEHUA OT HUX MOFYT GbiTb opopMeHbl
NCKNIOYMUTENIbHO NOAMMCaHNEM COOTBETCTBYIOLLEro CornaweHms.

7. OBCTOATENbCTBA HEMPEOAOMUMOW CUNbI

Hn ogHa 13 CTOPOH He ByneT NpM3HaBaTbCA BMHOBHOW B HEBLIMNOMHEHUWM MONOXeEHUI [Jorosopa, ecnim
HeucrnosiHeHMe 06a3aTeNbCTB 6bI/I0 BbI3BAHO 06CTOATENLCTBAMM HEMPEOAOTMMON CUTlbI.
0O6cTOoATENBCTBA HEMNPEOAO/MMOM CUMbl 03HAYalT 06CTOATENbCTBA, HAXOQAWMECA BHE pPa3yMHOro
KOHTpona CTOPOH, BK/OYasa chefyroLme:

e BOWHA, BOCCTaHMe, TEPPOPUCTUYECKME aKTbl, 3a6aCTOBKaA;

e 3NUAEMMUSA, NOBPEXAEHME UMM YHUUTOXEHNE UMYLLEeCTBA NpU Noxape, NPoU30oLlealWeM He Mo BUHEe
CTOpPOH, 3eMNeTpsaAceHuM, yparaHe, nwbBOM [pyroM CTUXMAHOM 6eAcTBUM UM TEXHOTreHHOM
KaTtacTpode;

e MPUHATME 33aKOHOLATENbHbIX aKTOB, MPAMO WM KOCBEHHO 3anpeLarlmx BbinonHeHMe CTOPOHaMHU
obazaTenbCcTB No Joroeopy;

e UHble 06CTOATENbCTBA, NPU3HAHHbIE TAKOBbLIMW BbICLIMMW CYLE6HbIMU OpraHamMu.

CTOpOHa, CCbiNaloLanca Ha obCToATEeNbCTBA, YKa3aHHble B M. 7.1. [lorosopa, AO/KHA He3aMeO IMTeNbHO,

HO He no3gHee yeM Yvepes 10 (oecaTb) paboyumx OHEN C MOMEHTA BO3HUKHOBEHUSA TaKUX OBCTOATENbCTB,

M3BECTUTb NOBbLIM AOCTYMHbIM CnocoboM Apyryio CTOPOHY 06 UX HacTynieHuu. M3BelleHne OOMKHO

copepKaTb:

e [aHHble O xapaKkTepe 06CTOATENbCTB;

e OLEHKY BNNAHNA 0BCTOATENBCTB HA BO3MOXHOCTb MCMNONMHEHMA 0643aTenbCTe no Jorosopy;

e rnoaTBepPXOawwmne GaKT HACTYNneHa oBCTOATeNbCTB AOKYMEHTbI, BbldaBaeMble YNONHOMOYEHHbIMU
opraHamm rocygapcTBEHHON BNacTU AW MHBbIMWU KOMMETEHTHbIMU OPraHn3aumnaMu.

B cnyyae HapyweHus CTOPOHON MopsAnKa YBeOOM/EHMA, MPenyCMOTPEHHOr0 HaCTOAWMUM pPasfenoMm
Joroeopa, Takaa CTOpOHa HEe BMpaBe CCbiNaTbCA Ha OBCTOATENbCTBE HEMPEOLONMMON CUMbl, KaK Ha
0BCTOATENbCTBA, UCKITIOYAWME OTBETCTBEHHOCTb NO JOrosopy.

Mo npekpaweHun Gopc-MaxxopHbix 06CcToATeNbCTE CTOPOHA [OMKHA HE3aMeaIUTeNbHO, HO He No3aHee
yeM Yyepes 10 (gecaTtb) pabounx gHel n3BecTnTb 06 3ToM Apyryto CTOPOHY NtoBbIM AOCTYNHLIM CNOCOBOM.
B m3BelWeHMM [LO/KEeH OblTb yKasaH CPOK, B KOTOPbIA npepnonaraeTcs BO30GHOBWUTb MCMOMHEHUWe
ob6asartenbcTs No Jorosopy.

Ecnn CTopoHa He HanpasuT WX HECBOEBPEMEHHO HanpasuT HeobxoAuMoe M3BelLeHMe, OHA 0BA3aHa
BO3MeCTUTb Apyro CTOpoHe YyObITKWU, MOHECEHHble B CBA3M C HEW3BELLEHWEM MU HECBOEBPEMEHHbIM
V3BELLEHMEM, B LOKYMEHTaNbHO NOATBEPKAEHHOM 0bbeMe.

MpuY HacTynaeHUn obCToATENbCTB HeNPEeoao/IMMON CUJIbl CPOK BbiNOMHEeHMsa 069a3aTenbcTB No Jorosopy
otoaBuraetca 6e3 [AOMOJIHUTE/IbHOrO COrflacoBaHMA COpPa3MepHO Mepuody, B TeUeHUe KOTOpOoro
OeNCTBOBaNKn Takme 06CToATENbCTBA U (MK) MX NOCNeACTBUA.

CTOpOHbI BnpaBe 06CYAUTb BO3MOXHOCTb AaflbHEMWEro BbiMNOAHEeHMA [oroBopa Ha MHbIX YCOBUAX,

KOTOpble B HAMBONbLUEH CTeneHM CoOoTBETCTBOBaNM Bbl NepBoHaYaibHbIM, B CyYae:

e ec/nin 06CTOATENbCTBA HENPEOAONMMON CUbl ByayT Npoao/MKaTbca 6onee 3 (Tpex) Mecsaues;

e eCc/iM MoABATCHA PasyMHble OCHOBaHMA MNPEeAMnONOXUTb, YTO 0BCTOATENbCTBA HEMPEeoLONMMON CUSbI
npoanarca 6onee 3 (Tpex) MecsALEB;

e ecnn ob6CToATENbCTBA HEMNPEOAONMMON CUMbl BO3HUKHYT B pe3ynbTaTe MPUHATMA Kakoro-nubo
3aKOHOOATENbHOrO aKTa.

8. MNOPAAOK PA3PEWEHWA CINTOPOB
OTHolweHua CTOPoH no JoroBopy perynvMpyloTcs HopMaMu npasa Poccuiickoin depepaluiu.

Bce cnopbl, BO3HMKaOWMe 13 Jorosopa UnmM B CBA3M C HUM, pa3peLlarTcsa NyTeM Neperosopos.

MpMMeHUMbIM K [OroBopy npaBoM saBNAETCA npaBo Poccumckon degepauunm, a MECTOM UCMOSIHEHMA
Jorosopa - r. MockBa.

MopanoK pacCcMOTPeHUA HapyweHu ycnoeuid SLA Yenyr yctaHoBeH pa3genom 9 MpunoxkeHua N2 2.0. K
Lorosopy.

9. CPOK AEWCTBUSA U MOPAOOK PACTOPXEHUSA U UBMEHEHWA OOTOBOPA
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9.1.

9.2.

9.3.

9.4.

9.5.

9.6.

9.7.

10.1.

10.2.

10.3.

10.4.

10.5.

10.6.

11.1.
11.2.
11.3.

[oroBop BCTynaeT B CU/Y C AaTthl akLenTa B nNopsanKe, ykasaHHoM B . 1.5. [loroeBopa, 1 gencrteyeT 3 (Tpu)
Mecaua. Ytobbl npofomkuTe notpebneHne Ycnyr, 3akasuymky HeobXxOooMMOo aKLUenToBaTb aKTyasbHYHO
odepTy B cooTBeTcTBuM C n. 1.5. floroBopa. pu 3TOM akuUenT HOBOM OdepTbl OO OKOHYAHUA paHee
3aK/oyYeHHoro Jorosopa BneyeT NpekpalleHne nocnegHero ¢ COXpaHeHMeM 3a 3aKa3umMKoM BCeX paHee
npenocTaBNeHHbIX PecypcoB McnonHuTensa.

MpekpalieHMe cpoka [AelcTBus [orosopa Mo 1oBGOMY OCHOBaHWIO He ocBobo)gaeT 3akasuuka oT
NCMOSIHeHNA 06a3aTeNbCTB MO ONnaTe OKasaHHbIX YCayr.

[orosop MoeT 6biTb PacTOPrHyT Mo cornaweHuio CTOPOH, a TakXe MO MHbIM OCHOBaHMAM,
YCTaHOBJIEHHbIM LEMCTBYIOWMM 3aKOHOAATeIbCTBOM Poccuitckon Mepepaumm.

Ona pactopxeHua [OoroBopa B OAHOCTOPOHHEM nopsaake CTopoHa, ABASIOWAACS WMHULMATOPOM
pacToOpXXeHUs, HanpasaseT Apyroi CTOpoHe COOTBETCTBYIOlee NMCbMEHHOe YBeAoM/IeHe He no3gHee
yeM 3a 30 (TpMALATbL) AHEN [0 NpeanonaraemMoi Aatbl pacTopyKeHus [lorosopa.

B c/iyyae HapylieHns 3aKa3uyMKOM CPOKOB BbIMoSIHEHUS 06A3aTeNbCTB Mo onnaTe Yenyr 6onee vyem Ha 30
(TPnauatb) OHe [JoroBop MoOXeT OblTb PacTOPrHyT Mo WHUUMaTMBE WcnonHuTtend. lpu 3TOM
NcnonHuTenb NMCbMEHHO yBeaoM/aeT 06 3TOM 3aKa3uMKa He nosgHee yeM 3a 5 (Natb) pabounx gHen oo
npeanonaraeMoil gathl pactopykeHus [orosopa. B 3ToM ciyyae 3akasumk o6sa3aH B TedeHue 5 (natu)
pabouynMx AHeN C MOMEHTa OTNPaBKM COOTBETCTBYIOLWEro YBEAOMMEHMA YNaatutb WcnonHuTenio
CTOMMOCTb HaKTUYECKM NOTPeBNeHHbIX YCIYr U HEeYCTONKY, MPenyCcMOTPeHHYI0 [1oroBOpoM.

McnonHuTtenb obasyeTca B TedeHne 30 (TpuauaTv) OHEN C MOMEHTA NMPUOCTAHOB/IEHMSA OKasaHua Ycnyr
XPaHWTb OaHHble 3aKa3uyMKa U NPenocTaBnaTb BO3MOXHOCTb UX BbIFPY3KKU MO MUCbMEHHOMY 06PaLLEHMIO
3aKa3uyumka. Mo MCTeYEHMM YKa3aHHOro Cpoka WMCMOMHUTENb BMPaBe YHUMUTOXWTb AaHHble 3akasuyuka,
XpaHAawWwmMeca Ha 06opyaoBaHMM McNonHUTeNsA. B 3TOM crydae yyeTHble 3anncK Nonb3oBaTtenen 3akasymnka
BNOKUPYIOTCA, M3 OMUCAHUA YYETHBIX 3aNnCceil yoanaTCcs BCe NepcoHanbHble AaHHble, 3aKa3umMK HeceT
BCE PUCKM, CBA3AHHbLIE C MOTEPEN 3TUX AAHHDIX.

McnonHuTtens Bnpase B Nto6oe BpemMa B OAHOCTOPOHHEM MOPAAKE BHECTU M3MEHEeHMA B [JOroBop nyTem
pa3MelleHNa HOBOM pefakunm forosopa Ha Cante. MI3MeHeHMs BCTyNakT B cuiy Ha 10 (oecaTtbil) OeHb
C MOMEHTA pa3MeLleHus.

MN3MeHeHMe [loroBopa B 4acTW CTOMMOCTM UMW CPOKOB OKasaHWa YCIYr BO3MOXHO TONMbKO € cornacusa
3aKa3uyMKa, BbIPAXEHHOro nyTeM akuenTa HOBOW pepakuuu odepTbl. B OTCYTCTBMM TakKoOBOro
NPoOO/IKAOT AENCTBOBATb NONOXEHMA Tekyllero [loropopa 6e3 y4yeTa yKa3aHHbIX MU3MEHEHUN.

10. 3AKJTKOUUTEJTIbHbLIE MOJTOXEHWNA

YBeooMNeHua aBnaTca oba3atenbHbIMU B CNyYaax, Koraa:

e OHM MpeaycMoTpeHbl JOroBopomM;

e opaHa 13 CTopoH obpauwaeTtca K gpyron CTopoHe ¢ npocbBoi BbICNaTb yBEOOMNIEHNE MO KaKoMy-nnbo
Bonpocy.

VYBEOOMNEHMA CYUTAOTCA NOAAHHBbIMU WCMONMHUTENeM 3akasuuKy Hapnexawum o6pa3oM, ecniv OHMU

pa3melleHbl Ha CanTe u/munun B JIMYHOM KabuHeTe.

LOKYMEHTbI, nony4deHHble ogHon CTopoHOoWM OT gpyron CTOPOHblI MNOCPEeACcTBOM DNEeKTPOHHOW CBA3W,
MMELIOT MOSHYIO IOPUANYECKYIO CUNy.

Mepepadya CTtopoHamMu npaB M 06A3aHHOCTEM MO [OroBopy TPeTbMM NULAM BO3MOXHa TOMbKO MO
NMCbMEHHOMY cornacuio CTOPOH, 33 UCK/IIDYEHWEM CNyYaeB, NpeayCcMOTPEHHbIX [JOrOBOPOM, B YaCTHOCTHU
B n. 10.5.

CTOpOHbI cornacoBanu npaeo McnonHuTensa B nobon MOMEHT YCTYMUTb CTOPOHHEN OpraHM3auum nNpaeo
TpeboBaHMA (MNM ero 4acTb) K 3akasymky 06 WCNONHeHMM peHexxHoro obA3atenbcTBa, B Clydae
BO3HMKHOBEHMS 3af0/KEHHOCTM MO onnate. AKuenTupysa [Orosop, 3aKasuyuMK MNOATBEPXKOAAET, 4TO
O3HaKOMJIeH C [OAaHHbIM YC/TOBMEM M COrnaceH Ha BO3MOXHOCTb YCTYMKMW, a TaKXe Ha nepegady ero
NepCcoHanbHbIX AAaHHbIX W (MKX) AaHHbLIX €ro PAabOTHMKOB YKa3aHHbIM TPETbUM NTULAM.

lua, OTBETCTBEHHbIE 3@ MCMOMHeHue [orosopa, B TOM 4YuC/e HadefeHHble MpaBoM MoaKayaTth /
M3MEHATb / OTK/OYATb YCAyru, yKasbiBaloTcs B JIuHOM KabuHeTe.

11. NPUNOXEHWUA

Bce npunoxeHusa, YKasaHHble HuKe, AOCTYNHbi 3aKa3uukKy B COOTBETCTBYKWLUeM pa3gesne Ha Caite
https://cloud.ru/ru/documents.

MpunoxeHue N2 1.0. ObLlee onucaHue 1 ycnoBua NpeaocTaBieHna Yonyr ona gusandeckux nuy,.
MpunoxeHue N2 2.0. O6buwee CornalieHne o6 ypoBHe nNpenocTaBneHns Ycnyr.

MpunoxeHune N2 3. Ycnosua npenoctaBneHns YCIyr u orpaHnyeHmsa npm nofb3oBaHum Yciyramu.
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https://cloud.ru/ru/documents

11.4. MpunoxeHus 7 (Tapudbl) AOCTYNHbI 3aKa3uMKy B COOTBETCTBYIOWEM pa3aene Ha CaunTe.

11.5. MpunoxeHue N2 8. OrpaHMYeHNs MPU UCNOJSIb30BAHUM NPOrPamMMHOro obecnedeHms.
12. AAPECA U BAHKOBCKHWE PEKBU3UTbl UCMONTHUTENA

UcnonuuTtenob

000 «0O6navHble TEXHONOTNN»
HOpunanyeckunin agpec: 117312, ropos Mockea, ynuua BaBunosa, ooM 23 cTtpoeHune 1, komHarta 1.207
MouToBbIN apgpec: 123022, r. MockBa, a/a 140
TenedoH: +7 495 260-10-82

E-mail: info@cloud.ru

WMHH / KMM: 7736279160 / 773601001

P/C 40702810500020001492

B [AO CbepbaHk

K/c 30101810400000000225

BNK 044525225

OKIMO 04907837
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