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MPUNOXXEHUE N2 2.CRS.2.1.
K [lorosopy

COIMALLEHWE OB YPOBHE MPEOOCTABTEHWSA YCIYI
BALLNTA OT DDOS-ATAK (QRATOR)», «3ALLIMTA BEB-TNPUTOXEHIA (QRATOR)»

1. NPEOAMET COMNALIEHUA

1.1. Hactoauwee CornaweHue o6 ypoBHe npenocTaBfieHusa ycnyr (manee - CornaweHue) sasnsertcs
LOKYMEHTOM, UKCUMpPYOWUM [OCTYNHOCTb YCYrn, a TakKe LeneBble KOTMUYECTBEHHbIE U KaYeCTBEHHbIe
XapaKTepUCTUKM NpepocTaBneHns Ycnyr.

1.2. Ycnyru npenoctaBnaoTca 3akasduky McnonHuTenemM coBMecTHO € napTHepoM (Qrator Labs, panee -
MapTHep). 3aKa34ymK yBeLOM/IEH U COrMTaceH C TeM, YTO B paMKax npepocTtaBneHus Ycnyr tpadpuk bynet
NPOXOANTb B TOM Umnc/ie 1 yepes ceTb MapTHepa.

1.3. NcnonHutenb rapaHTupyeT paboTy ceTu B paMKax CBOEM 30Hbl OTBETCTBEHHOCTM U He HeceT
OTBETCTBEHHOCTb 33 BO3MOXHble HEMOMAAKM B CETAX 3a NpenesiaMu 30Hbl OTBETCTBEHHOCTM McnonHutens.

2. TEXHUYECKAS NMOAOLAEPXKA YCNYTU

2.1. MpY BO3HMKHOBEHMW Yy 3aka3uMKa TEeXHWUUYECKOW WAM MHOM npobnembl npu notpebneHun Ycnayru,
nposegeHun McnonHutenem PernaMeHTHbIX UM ABapUIHO-BOCCTAaHOBUTENbHBIX PaboT, NpeacTaBuUTeNb
3akasuymka 1 McnonHuTenb B3aMMOLENCTBYIOT B COOTBETCTBUMU C ycnoBuaMu O6Liero cornaweHua ob
YPOBHE NpefocTaBsieHnsa YCnyr.

3. LLESIEBbIE 3HAYEHUS NOKA3ATE/IEM TEXHWYECKOMN NOAAEPXKU

3.1. CornacHo n. 5.1. Obuwero cornaweHnsa o6 ypoBHe npepocTaBnieHua Yciyr ycTaHaBnaMBaloTca ocobble
LeneBble 3HaYeHMa NnokasaTenel TexHnyeckon nogaep>xkun gna Yenyru (Tabnuua 1):

Tabn. 1. LleneBble 3HaYeHMs NoKa3aTenen TeXHUYECKon nooaep>xKu

HaumeHoBaHue TapudHoro nnaHa

NapameTpbl ycTaHaBNMBaeMbIX
b e b L L Professional Business Corporate

Bpema peakuun 1-n NUHUMK
noanepXXKn, npepoctaBnaeMon 15 MuH 15 MUH 15 MuH
WcnonHutenem, He 6onee

Bpema peakumm 4yepes nopTan
https://client.grator.net/grator

2-1, 3-M NUHUKM  NOALEPXKKW, 30 MUH 30 MUH 30 MUH
npepoctasnaeMont  apTHepowM,
He 6onee

3.2. C yyeTtoM nonoxeHun n. 1.2. MNpunoxenusa 1.CRS.2.1. ueneBble 3HaYEHUA NoOKa3aTesieN TEXHUYECKOM

NoadepP)KKN B OTHOLWEHUM Ycnyru «3awmuTa Be6-npunoxeHuin (Qrator)» oToesbHO He YyCTaHaBIMBAOTCA.
4, NMPOBEAEHUE PEFNAMEHTbIX U ABAPUMHO-BOCCTAHOBUTEJ/IbHbIX PABOT

4.1. Ycnoeua npoBeneHns PernaMeHTHbIX U ABapUMHO-BOCCTAHOBMUTE/IbHbIX PaboT B OTHOLWEHUM Ycnyr
npueeneHbl B Tabnuue 2:

Tabn. 2. Ycnosua npoBeneHna PernamMeHTHbIX 1 ABapUMHO-BOCCTAaHOBUTENbHbLIX paboT

HanmeHoBaHue
pabox Mpoao/MKUTENbHOCTb HEAOCTYNMHOCTU YBegomMmneHue 3aKasuumka

PernameHTHble Bpems npoBeaeHWs PernaMeHTHbiX /| He meHee yeMm 3a 1 (0AMH) pabounil feHb A0
paﬁOTbI ABapUNHO-BOCCTAaHOBUTENbHbIX pa60T He Hayana nepuopa HegoCTYNHOCTU
A — yXyALWaeT yCTaHOBMEHHble Ana TapudHoro

BapuUMHO- -
BOCCpTaHOBl/ITeJ'IbeIe nnaHa nokasaTenu rapaHTMpoBaHHOM | He MeHee 4YeM 3a 2 (OBa) 4aca OO Havana

JocTynHOCTM  Ycnyr, npuBeAeHHble B nepuopa HegoCTyNnHOCTH

paboThbl Tabn.3

5. NAPAMETPbI LOCTYMHOCTU, PEA/IU3YEMDIE YCTYFOMN

5.1. LleneBble (rapaHTUpPOBaHHbIE) 3HaYeHMa JOCTYNHOCTM 3aliMLaeMOro cepBmnca 3akasumka, npmMBedeHsl B
Tabnuue 3:
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5.2.

5.3.

5.4.

5.5.

5.6.

5.7.

6.1.

6.2.

6.3.

6.4.

Tabn. 3. NMokasatenn JOCTYNHOCTM 3alLNLLAEMOro pecypca 3akasumka

HaumeHoBaHue TapudHOro nnaHa
MokasaTenb A,OCTYNHOCTU
3alMILaeMOro cepemuca .
3akasuuka Professional Business Corporate

MapaHTUpoBaHHag OOCTYMHOCTb
3alWmMaemMoro cepemca 3akasumka
npu ycnoBuMW OTCYTCTBUSA MNPUYUH
HepocTynHoctTn Ycnyrun 24x7x365
(244yaca B CyTkKM, 7 pHen B

He MmeHee 97,0% He MeHee 99,0% He MeHee 99.5%

Hepento, 365 gHen B roay),

C ydyetoM nonoxeHun n. 1.2. MpunoxeHua N2 1.CRS.2.1, uenesble (rapaHTUPOBAHHbLIE) 3HAYEHUSA
[OoCTynHOCTM 3aliMWAaeMoOro cepBuca 3aka3uyMka B OTHOWEHMU Ycnyrn «3awmta Beb-NpuioXeHuin
(Qrator)» oToenbHO He yCTaHaBNMBAOTCA.

MokasaTtenu [JoCTYNHOCTM 3alMWaeMoro cepemca 3akasumka, peanmsyemolie YCNyron, paccumTbiBatoTca
€XXEeMeCSAYHO Ha OCHOBE [aHHbIX 3aNpPOCOB Ha YCTPAHEHWE HEeUCNPaBHOCTWU, NOJAHHbIX McnonHutenem
yepes NNYHbINM KabuHeT nopTana https://client.grator.net/qgrator.

[OoCTYyNnHOCTb 3alMWAaeMoro cepeuca 3aKasuumka, peanusyemble YCIyron, onpepensercs ciaegylowmm
obpasoM: BblunTaa M3 obuero BpeMeHn B OTYETHOM nepuope (KaneHOoapHOM Mecsille) COBOKYMHOCTU
BPEMeHM HepgoCTynHOCTU 3alUMLW,AEMOro CepBuca 3aKasuuka, OefleHHOoe Ha obliee BpeMsl B TeKyLEM
KaneHgapHOM MecsaLe.

Bpemsa He[OCTYNHOCTM 3aLLMLLAEMOrO CEPBMCA 3aKa3yMKa HAYMHAET TeUYb C MOMEHTA NOAAYM 3aKa34YnKoM
O6palleHns Ha yCTpaHeHWE HEUCNPABHOCTU. 3aKa34ynK AOMHKEH COOOWMNTL O NpeKkpalLeHnn JOoCTynHOCTH
3allMLLIaEeMOro cepBuca 4Yepe3 NuMYHbIM KabuHeT nopTtana https://client.grator.net/grator. Bpemsa
HepocTynHOCTM 3aluMILaeMOro cepBuca 3aka3ymka NCTEKAET B MOMEHT YCTPaHEHUS HEMCMPABHOCTY.

Mocne ycTpaHeHUs HeMCNPaBHOCTU NnogaHHoe OBpalleHne MOXET BPeMEHHO OCTaBaTbCA OTKPbLITbIM AN
LanbHeNLWero BbIACHEHNA C/TYYMBLUErOCH, M 3aKPbITa 3aKa34MKOM MOC/E BbiMOHEHUSA BCEX OTHOCALLMXCA
K TOMY aAMUHUCTPATMBHbIX PaboT.

Obuwee BpeMsa HegoCTymHOCTM 3allML@EeMOro cepBuca 3akasuuka Mo npuyYMHe paga Nnepuoamndecku
BO3HMKaAOLWNX c6oeB C OAMHAKOBbLIMU NMPUUMHHO-CEACTBEHHBIMU CBA3MM B OTHOLLUEHWUM OQHOIO U TOro
)Xe 3alMLaeMoro cepemca 3akasumnka, BNAeTCa COBOKYMHOCTbIO BpeMeHu HepocTtynHoctm Ycnyru B
COOTBETCTBMWN C 3aABKOM Ha YCTPaAaHEHWE HEeUCNpPaBHOCTM U He BKt4YaeT B ceba Bpema JOCTYNHOCTU
Ycnyru Mmexay nepmogmnyecku BO3HMKaWmMmMm cboamu.

6. KOMNEHCALIUA 3A HAPYLWWEHUE COIMNNMALLUEHNA

Ecnu 0oCcTynHOCTb 3alMlaeMoro cepamca 3aka34umKa 3a oAuH KaJleHOapHbIi Mecsl, He COOTBEeTCTBYET .
5.1. CornaweHus, IcnonHuUTeNb BbiNavMBaeT KOMMEHCAUMIO B CNeayoLwWweM nopsagke:

Tabn. 4. KoMmneHcaumm 3a HapyLlweHne LeneBbix Nnokasatenen JoctynHocTn Ycnyru

FapaHTupoBaHHas Bpemst HeAOCTYNHOCTU Pazme
HaumeHoBaHue OOCTYNHOCTb 3awmuaemMoro cepeumca P
KOMMNeHcauum,

TapudHoOro nnaHa 3awMuaemMoro cepeumca 3aka3uumka B %
3aKa3uuKa B Mmecsl, °

Professional He MeHee 97,0% bonee 21,6 YacoB B MecaL, 10%
Business He MeHee 99,0% bonee 7,2 4yacoB B MecAL 10%
Corporate He MeHee 99,5% bonee 3,6 YacoB B MecAL, 10%

KomneHcaums Bblpa)kaeTcs B NpefocTaBfeHuM 3aKa3uMKy COOTBETCTBYIOWIEro KonuyecTBa AHen
B6ecnnaTHoro okasaHua Ycnyru, BnioTh A0 1 (ogHOro) KaneHgapHoro Mecsaua. Pasmep KomneHcaumu
onpenenaeTca UCXOAa M3 CyMMbI naaTtexa 3a Ycnyry 3a 1 (oguH) KaneHaapHbId Mecsl, U YCTaHOBIEHHOTO
npoLeHTa KoMneHcauuu. MonyyeHHaa cymma nepeoamTtca McnofHUTENEM M3 NPOLIEHTOB B KOMYECTBO
[OHel 6ecnaaTHOro okasaHua Ycnyru.

KomneHcaums 3a HegoCTynHOCTDb 3alimMLLaeMoro cepemrca 3akasvymnka no smHe MCNonHMTeNs BblpaXkaeTcs
WCKMIOYUTENIbHO B MNpeaocTaBneHun 6GecnnaTHbIX [OHEN OKasaHusa yciyrn. MakcumarnbHbi pa3Mep
KoMneHcaunn — 1 (oauH) KaneHgapHbi Mecal 6ecniaTHOro okasaHua Ycenyru. KoMneHcaums He MOXeT
Bblpa)kaTbCs B BbIMN/aTe AEHEXHbIX CPEOCTB MM 3a4MCNATLCA Ha CcUYeT 3aKasuymka.

[nga nony4yeHnsa KoMMNeHcaunm 3akasymnk noc/ie OKoOH4YaHua Mecaua, B KoTopoM Ycnyra 6bisia HegocTynHa,
HanpasnseT WMCNonHUTento 3asdB/eHWEe Ha MpegocTaBfieHue KOMMeHcauuu. 3adaBfeHue 3anosiHaeTcd
3aKa3uyMkoM Ha oduuuanbHoM 6naHKe 3aKa3yMka W MOAMNMCHIBAeTCA  YNOHOMOYEHHbIM  IMLIOM
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6.5.

6.6.

7.1.

3aKasuunka, c 0ba3aTenbHbIM YKaszaHneM HoMmepa ObpalleHuns, B KOTOPOM coobuianocb o HegocTynHocTH
Ycnyrun, BpeMeHn HegoCTynHOCTU YCAYrn 1 aatbl HEGOCTYMHOCTU YCIyri.

Ha ocHoBaHWM 3a\BneHUs 3akKa3dyumKka O NpenocTaBNeHuMn KomneHcaumu, NcnonHutenb B TedyeHmne 30
(TPUALATM) KaneHOapHbIX OHEN OenaeT pacyeT KOMMEeHCcaUMn, a UMEHHO PacCUYMTbIBAET KOTMYECTBO OAHEW
6ecnnaTHOro okasaHua Ycnyru, uin npuHMMaeT pelleHne o6 oTkase B NpenoCcTaBieHUM KOMMNeHcauum,
ecnn HepaboTocnocobHOCTb YCyrn HacTynuna no npuunHe, He 3aBucsllen ot MicnonHutensa, nnu 6oina
3annaHupoBaHa McnonHuteneMm, o 4eM 3akasuumk 6bl/1 yBeOOMIIEH.

Mocne NPUHATMSA peLlleHna O NpefoCcTaBleHNN KOMAeHcauum nnm ob otkase, icmonHuTens yeegomnsaeT
06 3TOM 3aKa3uyMka B COOTBETCTBUM C ycnoBuamMm O6Lero cornaweHmsa o6 ypoBHe npefocTaBieHus
Ycnyr.

7. OTYETHOCTbDb

Moakntoyasa ycnyrm, 3aKa34ynk nosny4yaet noctyn B JINYHbBIN KabuHeT noprtana
https://client.grator.net/grator, B KOTOpPOM eMy [OCTYynHbl nogpobHas cTaTUcTUKa Mo TpaduKky wm
eXeMecsiyHble oT4eTbl 06 nHUnaeHTax B popmate PDF.
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