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COIJTALLEHWE OB YPOBHE NPEAOCTAB/IEHNA
YCNYTU « DOCUMENT DATABASE SERVICE»

1. APEAMET COMNALLUEHNA

Hacrosiwee CornaweHne o6 yposHe npegoctaBneHuns ycayr (ganee — CornaweHue) ABAseTcA LOKYMEHTOM, GUKCHUPYIOWUM
JocTynHOCTb YCyru, a TakKe Le/ieBble KOIMYECTBEHHbIE M Ka4eCTBEHHbIE XapaKTePUCTUKM NpegocTasieHms Yeayrm « Document
Database Service» (aanee — Ycnyra), onucaHHol B HacToswweMm MpunoxeHumn.

B cnyyae HecooTBeTcTBMA (GAKTUYECKM M3MEPEHHbIX MapaMeTpoB AMana3oHaMm, yKasaHHbiM B AaHHom CornaweHuu, Ycayra
CUYMTAETCA HECOOTBETCTBYIOLWEN rapaHTUPOBAHHOMY YPOBHIO KadecTBa, YTO AaéT 3aKa3uuKy MpaBo Ha MosiyyeHue nepecyéra
CTOMMOCTH Yenyru.

2. TEXHUYECKAA NOAAEPXKKA YCNYIH

Ona obecneveHunsa pabotocnocobHocTH Yeayru UcnonHutens ncnonblyet CnyKby TEXHUYECKOM NOAAEPHKKU.

Mpu BO3HMKHOBEHUW Y 3aKa3uyMKa TEXHUYECKOM UK MHOM nNpobnembl npu notpebnennn Yenyru, nposegeHus McnonHutenem
PernameHTHbIX M/mnn CpouHbix paboT, npeacTasutesib 3akasunka M McnonHUTeNb AEACTBYIOT B COOTBETCTBUM C PernameHTom
B3aMmopenctama CTOpOoH.

3. LLENEBBIE MOKA3ATE/IU MO OBPABOTKE OBPALLEHUIA

CornacHo nyHKTy 6.5 PernameHTta B3ammogeictsmsa CTOpoH ans Ycnyru ycTaHaBamBaloTcA ocobble uenesble 3HaYeHWa no
06paboTke ObpalyeHnin 3aKkasunka (Tabauya 1).

Tabn.1. Llenesble nokasatenn no o6paboTke ObpalyeHuii

Bpems
Bpems
Tun Mpuopurer BOCCTaHOB/IEHUA cBn
peakumm (u.)
(4.)
KpUTUYHbIN 0,25 4
24*7 — KpyrnocytodHo B pabouve UM BbIXOAHblE
(npasgHunuHbIE) AHM
BbiCOKMIA 0,25 8 P
UHUunpeHt
9*5 — ¢ 09:00 go 18:00 (N0 MOCKOBCKOMY BpemeHM) ¢
Cpennvii 0,25 12 noHegenbHMKA N0 NATHULY, ia MCKAlOYeHnem
BbIXOAHbIX W MNPasgHWYHbIX AHEW, YCTAaHOBNEHHbIX
MpasuTtenbctBom Poccuiickoi ®eaepaumnu
Bbicokuit 0,25 48 9*5 — ¢ 09:00 go 18:00 (N0 MOCKOBCKOMY BpemeHM) ¢
3anpoc Ha noHeAenbHWKAa MO  NATHULY, 3@ WCK/IOYEeHUEM
obcnyRmBaHue BbIXOAHbIX W MNPasfgHWYHbIX AHEW, YCTAaHOBNEHHbIX
. MpasuTenbcTBom Poccuiickoi Peaepaumm
CpegHui 0,25 72
3anpoc Ha He npymeHumo - - Mo cornacosaHuto CTOpoOH
M3MeHeHne
4, NPOBEAEHUE PETNMAMEHTHbIX N/UNU CPOYHbIX PABOT

YcnoBusa nposeaeHus PernameHTHbIx u/unm CpouHbix paboT B OTHOLWEHWUM Yeayrv npuseseHbl 8 Tabnuue 2.

Tabn.2. Ycnosus nposeseHus PernameHTHbIX n/uam CpouHbix pabot

HaumeHoBaHue MpoAoNKUTENbHOCTb U MHTEPBaNbI YBegomneHue
[ononHutenbHble ycnosus
pabor MeXay nepepbiBaMmu 3aKasumka
CymmapHas NPOAO/IKUTENBHOCTL
nepepbiBoB — He 6osee 1 (ogHOro) yaca B
1 O BpemeHu mnpoBeaeHus paboTt
mecsy, . He meHee uem 3a 2 (a8a)
PernameHTHble Mcnonuutens ysegomnser 3a 2
1 CymmapHas NPOAO/IKNUTENBHOCTL | pabounx AHA A0 Hayana
paboTbl (nBa) paboumx AHA A0 Hayana

YaCTUYHOW NPUOCTAHOBKU HEKPUTUUHBIX | MepepbiBa
dyHKUMIA yenyr — He 6onee 3 (Tpex) yacos
B mecA, .

nepepbisa

1 ~
B yKasaHHbli neproa Ycayrv MoryT 6biTb NOSHOCTbIO OCTAHOB/IEHbI MM BYAYT HEAOCTYMHbI KPUTUYECKU GYHKLMM, NPENATCTBYIOLWME OpraHM3aLum paboTb.

2 ~ o
B yKa3aHHbI Nepuos MOXKeT BO3HUKATb HECYLLeCTBEHHaA noTeps paboTocnocobHOCTU YCyru, He BAeKyLLas NPUOCTaHOBKY AN HeAoCTyNHOCTb MHOpMaLMOHHOM cucTembl.
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HanmeHoBaHue MpoAoNXKUTENBHOCTb U MHTEPBAbI Ysegomnenue
[lononHutenbHbie ycnoBus
pa6or mexXAay nepepbiBamu 3aKa3umka
WHTepBanbl mexay nepepbiBamuM — He
meHee 7 (cemu) KaneHaapHbIX gHeln
Bpems nepepbiBa paBHO ¢paKTUHECKOMY Mpepnonaraemas
BpemeH#, HeobxoaMmomy ona | HenocpeactseHHO NPOAOMKUTENBHOCTD nposeaeHua
2 CpoyHble paboTbl ycTpaHeHus / npeaoTBpalleHns | nepeg, Hauanom | pabor  coobliaertca 3aKasumKy
aBapuitHbIx  cutyauuin M/ uam | nepepbiBa HEenocpesCTBEHHO Mepes, Hayasom
HeucnpaBHoOCTeMN nposeaeHunsa pabot
5. AOCTYNHOCTb YCNYITU

B Tabauue 3 npuseseHbl nokasatenu JoctynHoctu Yeayru.

Tabn. 3. Nokasatenn JocTynHocTn Ycayrm

HaumeHoBaHue Ycnyru

MNokasartenu floctynHoctu Yeayru B rog, %

Document Database Service

99,95 % AOCTYNHOCTU B rof,

6. KOMMNEHCALUU 3A HAPYLUEHUE COMNALLEHUA

Hactoawum CornaweHvem npesycMOTPeHbI Caeaytole pasmepbl KOMNEeHcaL M 3akasumKy 3a HapyweHue JocTtynHocTv Yeayrm

3a nepuog, okasaHusa Yeayru (Tabanua 4).

Tabn. 4. KomneHcaumu 3a HapyLeHWe LeneBbix nokasatenei JocTynHocty Yeayru

AoctynHocTb Ycnyru 3a OTYETHbIM Bpems HepocTynHocTM Yenyrm 3a
o Pasmep komneHcauum

nepuop, OT4YeTHbIW Nnepunoa,

299,95 % PaBHO nnn meHee 22 MUHYT KomneHcauua He npepocTasaseTca

<99,95 % Bonee 22 munyt 1% oT cToumocTn Ycnyru 3a nepuog, okasaHua
<99,90 % Bonee 44 munyt 3% oT cToMmocTM YCyrn 3a nepmos, okasaHus
<99,72 % Bonee 2 yacos 5% oT cToumocTu Ycnyru 3a nepmog, okasaHua
<99,44 % Bonee 4 yacos 10% ot cTtoMmocTun Ycnyru 3a nepuof, okasaHua
<98,89 % bonee 8 yacos 20% oT cTOMMOCTH YCyru 3a Nepuog, oKkasaHua
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