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COIMNALLEHWE OB YPOBHE MPEJOCTABJ/IEHUA
YCNYTU «CLOUD CONTAINER ENGINE»

1. NPEAMET COrNALLEHUA

Hacrosiwee CornaweHne 06 yposHe npegocTasieHuns ycayr (ganee — CornaleHve) ABAAETCA SOKYMEHTOM, GUKCUPYIOLLMM
LocTynHOCTb YC/Iyrv, a TakKe LesieBble KOMIMYECTBEHHbIE M KayeCTBEHHbIe XapaKTepuCTMKKM npegocTtasneHns Yceayrm «Cloud
Container Engine» (aanee — Ycayra), onucaHHow B HacToAwem MpuaoxKeHuu.

B cnyyae HecooTBeTCTBMA GAKTUYECKM M3MEPEHHbIX NapameTpoB AMana3oHaMm, yKasaHHbIM B AaHHom CornaweHuu, Ycayra
CUYMTAETCA HECOOTBETCTBYIOLWEN rapaHTUPOBAHHOMY YPOBHIO KadecTBa, YTO AaéT 3aKa3uuKy NpaBo Ha Mo/yyeHue nepecyéra
CTOMMOCTH Yenyru.

2. TEXHUYECKAA NOAAEPXKA YCNYIH

[na obecneueHuns pabotocnocobHocTH Yeayrn UcnonHutens ucnonblyet CayxKby TEXHUHECKON NoALEPKKN.

Mpy BO3HMKHOBEHMM Y 3aKa3unKa TEXHUYECKON UAN MHOW nNpobaembl Npu notpebneHnn Ycnayru, nposegeHua UcnonHutenem
PernameHTHbIX M/muan CpouHbix paboT, npeacTasutesib 3akasunka M UCnosHUTeNb AENCTBYIOT B COOTBETCTBMM C PernameHTom
B3aumogencTena CTOpoH.

3. LENEBbLIE NOKA3ATE/IN NO OEPABOTKE OBPALLEHWIA

CornacHo nyHKTy 6.5 PernameHTta B3ammogeictsmsa CTOpoH Ans Ycnyru ycTaHaBavBaloTcA ocobble uesnesble 3HaYeHWa no
06paboTke ObpalyeHnit 3aKkasunka (Tabauya 1).

Tabn.1. Llenesble nokasaTtenn no o6paboTke ObpalyeHuii

Bpems Bpemsa
Tun Mpuopurer peaKkuuu BOCCTaHOBNEHUA cBn
(u.) (4.)
KpuTineii 0,25 4 24*%7 — KpyrnocytoyHo B pabouue U BbIXOAHblE
(npaspHWYHbIe) AHK
BbiCOKMI 0,25 8
NHunpeHT
9*5 — ¢ 09:00 #o 18:00 (N0 MOCKOBCKOMY BpeMeHH)
CpeaHmit 0,25 12 C noHeaenbHWKA MO MATHULY, ,33 VCK/loYeHMEM
BbIXOAHbIX U NPa3AHWUYHbIX AHEW, YCTaHOBNEHHbIX
MpaBuTenbcTBoM Poccuiickon Gepepaunmn
. 9*5 — ¢ 09:00 go 18:00 (N0 MOCKOBCKOMY BpemeHM)
BbicOKui 0,25 48
3anpoc Ha C NOHeAe/NbHUKA NO NATHULY, 33 WCK/IYEHUEM
obcnyKnBaHue BbIXOAHbIX U NPa3AHWUYHbIX AHEW, YCTaHOBNEHHbIX
N MpasuTenbcTBom Poccuiickon Gepepaunmn
CpegHui 0,25 72
3anpoc Ha He
- - Mo cornacosaHunto CTopoH
M3MeHeHune NPUMEHUMO

4. MPOBEAEHUE PET/TAMEHTHbIX U/WUTU CPOYHBIX PABOT

Ycnosus nposeaeHuna PernameHTHbIX U/nam CpouHbix paboT B oTHOLWEHUN Ycayrn npuseaeHsl 8 Tabauue 2.

Tabn. 2. Ycnosua nposeaeHus PernameHTHbix u/vam CpouHbix pabot

HaumeHoBaHue MpoAoNKUTENBHOCTb U MHTEPBaNbI Yseaomnenue

[ononHutenbHble ycnosus
pabot MeXay nepepbiBamu 3aKa3umka

CymmapHas NpoA0/IKUTENBHOCTb
O BpemeHM NpoBeaeHWA paboTt

nepepbiBoB — He 6osiee 1 (ogHoOro) yaca He meHee yem 3a 2
PernameHTHblE 1 NcnonHuTens ysegomaseT 3a 2
1 B Mecal, . (aBa) pabounx aHA fo
paboTbl (aBa) pabounx gHA Ao Havana
CyMMmapHasn Npoao/IKUTENbHOCTb Hayana nepepbisa

o nepepbiBa
YaCTUYHOW NPUOCTAHOBKM HEKPUTUUHbIX

1 ~
B yKasaHHbIii nepuod YCayrn MoryT 6biTb MOMHOCTbIO OCTAHOB/AEHbI MAU BYAYT HEAOCTYMHbI KPUTUYECKU QYHKLMKU, NPensaTcTByOLMe OpraHu3auLmu

paboTbl.
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HanmeHoBaHue MpoaoNKUTENBHOCTb U MHTEPBaNbl YsepaomneHue

[LlononHutenbHble ycnosus
pa6or mexAay nepepbiBamm 3aKka3uuKa

dyHKUMIA yenyr — He 6onee 3 (Tpex)
yacos B mecaL, .

MHTepBasbl Mexay nepepbiBamm — He
meHee 7 (cemun) KaneHgapHbIX gHen

Bpems nepepbiBa paBHO bakTU4ECKOMY Mpeanonaraemas

BPeMeHU, Heobxoanmomy Ans HenocpepncTeHHO NPOAC/IKUTENBHOCTL NPOBEAEHUA
2 CpouHble paboTbl ycTpaHeHus / npefoTBpaLLeHus nepes, Ha4yasom pabot coobLaeTcs 3aKasumky

aBapPUIHbIX CUTYaLMIA v / nan nepepbisa HenocpeaCTBEHHO Nepes,

HewncnpasHocTel Ha4a/lom NpoBeaeHus pabot

5. AOCTYNHOCTb YCNYTU

5.1. B Tabauue 3 npusBegeHbl NnokasaTtenun JocTynHoctn Ycayru.

Tabn. 3. Nokasatenun JoctynHocTn Ycayru

HaumeHoBaHue Ycnyru Mokasarenu focrynHoctu Yenyru B roa, %

Cloud Container Engine 99,95 % [OCTYMHOCTM B rog,

6. KOMNEHCAUMU 3A HAPYLUEHUE COINALLUEHUA

6.1. Hactoawum CornaweHnem npeaycmoTpeHbl CeayroL e pasmepbl KOMIeHcaLni 3akasyumKy 3a HapyweHue JocTynHocTun Yeayrm
3a nepuoa okasaHua Ycayru (Tabauua 4).

Tabn. 4. KomneHcauum 3a HapyLeHWe Lenesblx Nokasatenei [JoctynHocty Yeayrm

JocTynHocTb Ycnyru 3a Bpems HepgocTynHOoCTK Yenyru 3a
o " Pasmep KomneHcauun
OTyYeTHbIN nepuog, OTyYeTHbIN Nnepunop,

299,95 % PaBHO nnn meHee 22 MUHYT KomneHcauua He npepocTaBnseTca

<99,95 % bonee 22 MuHyT 1% oT cTonmocTu Ycayrv 3a nepnoa oKkasaHua
<99,90 % bonee 44 muHyT 3% oT cTonmocTn Ycayr 3a nepmop, okasaHua
<99,72 % Bonee 2 vacos 5% oT cTonmocTn Ycayru 3a nepmop, okasaHua
<99,44 % bonee 4 yacos 10% oT cToMmocTu Ycnyru 3a nepmog, okasaHua
<98,89 % Bbonee 8 yacos 20% oT cToMmocTH Ycnyru 3a nepuog, okasaHua

2 ~
B yKasaHHbI Nepuoj, MOMKET BO3HMKaTb HecyllecTBeHHas noteps paboTocnocobHOCTU YCAyru, He BAEKyLas MPUOCTaHOBKY WAWM HeAOCTYMHOCTb
NHPOopMaLMOHHOM cucTeMbI.



