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COIMALLEHWME OB YPOBHE MNMPEOOCTABJ/1IEHNA
YCINYTU «GPU ACCELERATED SERVERS»

1. MPEAMET COIMALWIEHUSA

HacTosawee CornaweHne o6 ypoBHe NpefocTaBneHunsa ycnyr (oanee — CornaweHue) aBnseTca LOKYMEHTOM,
duKcupyoWwmM LOCTynHOCTb YCNYru, a TakxkKe LiesieBble KOIMYECTBEHHbIE N KaYeCTBEHHbIE XapaKTePUCTUKM
npepoctasneHusa Ycnyrm «GPU Accelerated Servers» (manee - VYcnyra), OMNMCAHHOM B HacCTOALLEM
MpunoxxeHuun.

B cnyyae HecooTBeTCTBMS (aAKTUYECKM WM3MEPEHHbIX MapaMeTpoB [ManasoHaM, YKa3aHHbIM B [AHHOM
CornaweHun, Ycnyra CYMTaeTCs HeCOOTBETCTBYIOLWEN rapaHTMPOBaHHOMY YPOBHKO KayecTBa, YTO OAéT
3aKas3uymKy npaBo Ha NonydeHMe nepecyérta CToOMMoCcTn Ycnyru.

2. TEXHUYECKASA NOALOEPXXKA YCIYTU

[na obecneyeHuns pabotocnocobHoOCTM Ycnyru McnonHuTens ucnonbdyet CNy>K6y TEXHUYECKOM NOOLEPKKN.
Mpy BO3HUKHOBEHMWM Yy 3aKa3uyMka TEXHUYECKOM MUANM WMHOM npobnembl nNpu notpebneHun Ycnyru,
nposeneHna WcnonHuteneM PernaMeHTHbIX W/unu CpoyYHbix paboT, npeacTaBuTenb 3akasumMka W
NcnonHuTenb OeNCTBYIOT B COOTBETCTBMM C PernaMeHToM B3ammopencTesma CTOPOH.

3. LLENEBBIE MOKA3ATEJIN MO OBPABOTKE OBPALLEHUIA

CornacHo NyHKTy 6.5 PernamMeHTa B3aumopenictema CTOpoH ana YCnyru yctaHaBnmBaroTca ocobble Lienesble
3HayeHna no obpaboTke ObpaweHnin 3akasumka (Tabnumua 1).

Tabn.1. Lenesble nokasaTtenu no obpabortke Ob6palieHuin

Bpems Bpems
Tun Mpuoputer peakuum BOCCTaHOBJIEHUSI cBn
(u.) (u.)
KpUTUYHbBIN 0,25 4
24*7 — KPYrnocyTo4Ho B paboune n BbIXO4HbIE
. npasgHUYHbIE) OHM
Bbicokum 0,25 8 (np )
NHunpeHT 9*5 — ¢ 09:00 go 18:00 (MO MOCKOBCKOMY
BPEMEHM) C MOHeAenbHMKA MO NATHULY, 3a
CpepHui 0,25 12 UCKNOYEHUEM  BbIXOOHbLIX M NPa3gHUYHbIX
oHewn, YCTaHOB/TEHHbIX MpaBuTenbCTBOM
Poccuiickon depepauunm
. 9*5 — ¢ 09:00 po 18:00 (MO MOCKOBCKOM
BbICOKMA 0,25 48 A ( y
3anpoc Ha BPEMEHM) C MOHefesbHMKA MO NATHUUY, 3a
WUCK/TIOYEHNEM  BbIXOOHbIX W MPA3gHUYHbIX
06CNy)KMBaHUE .
OHen, YCTaHOB/IEHHbIX MpaBUTENBCTBOM
CpepHui 0,25 72 Poccuickon depepauunm
3anpoc Ha | He
Mo cornacoeaHuto CTOpoH
M3MeHeHne NPUMEHUMO

4. MPOBEAEHWE PETNMAMEHTHbIX U/ CPOYHbLIX PABOT

Ycnosua nposeaeHna PernaMeHTHbIX U/unmn CpoYHbIX paboT B OTHOLIEHUM YCNyru npmuBeaeHsl B Tabnuue 2.

Tab6n.2. YcnoBus npoBeneHns PernaMeHTHbIx n/unm CpoyHbix paboT

HaumeHoBaHue MpopoMKUTENbHOCTb U UHTEPBAabl YBepoMieHue
JlononHuUTenbHbie YCNOBUA
pa6ort MeXxay nepepbiBaMm 3aka3umka
CyMMapHas NPOAOKNTENBHOCTD O BpeMeHuM NpoBeneHus
nepepbiBoB — He 6onee 1 (opHoro) | He MeHee uyeM 3a 2 | pa6oTt NcnonHutenb
1 PernameHTHblE 1
paGoTe yaca B Mecau®. (nBa) paboumx pHa | yBepgomnseTr 3a 2 (ABa)
CyMMapHas NPOAO/MKNTENBHOCTL | A0 Hayana nepepbiBa | pabounx [AHA [0 Hayana
YaCTMYHOM NPUOCTAaHOBKM nepepbiBa

1 B yKasaHHbI neprof YCnyrm MoryT 6biTb NOMHOCTbIO OCTAHOBMEHbI UM ByayT HEAOCTYMHbI KPUTUYECKMU DYHKLUMKU, NPEnaTCTBYOWME OpraHu3aumnm

paboTbl.
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HaunMmeHoBaHue Mpopo/MKUTENBHOCTb U UHTEPBAbI YBepoMmineHue

[lononHUTENbHbIE YCNOBUS
pa6or MeXnay nepepbiBaMu 3aKa3uuka

HEKPUTUYHBIX QYHKUMIA YCIyr — He
6onee 3 (Tpex) 4acos B MecaL, 2.

MHTepBanbl Mexay nepepbiBaMu —
He MeHee 7 (ceMW) KaneHgapHbIX

oHen
MpepnonaraemMas
Bpems nepepoiBa paBHO
NPOAOHKUTENBHOCTb
dakTnyeckomy BpeMeHu, | HenocpeacTBeHHO
2 npoeeaeHusa paboT coobLuaeTca
CpoyHble paboThl Heob6xoaMMOMY pOfis yCcTpaHeHusa /[ | nepep, Hayanom
. 3aKa3umky  HemnocpeacTBEHHO
npefoTBpaLlleHuns aBapuMHbIX | nepepbiBa

nepen HayanoM npoeefeHuns

CUTYaLUUI U [ UM HENCMPABHOCTEN
yau / P pabot

5. OOCTYMHOCTDb YCIIYITU

5.1. B Tabnuue 3 npuBeneHbl nokasaTtenu LocTynHOCTU YCiyru.
Tabn. 3. Moka3atenu JoCTynHoCTM YCnyru
HauMeHoBaHue Ycnyrmu Moka3aTtenu [loctynHOCTK YCNyru B roa, %
GPU Accelerated Servers 99,95 % OOCTYNHOCTU B rog,

6. KOMIMEHCALUWUW 3A HAPYWEHUE COIMALLEHNA

6.1. Hactoawmm CornaweHneM npenycMoTpeHbl creaylolwme pasMepbl KOMNeHCcaunim 3aka3umnky 3a HapylueHue
[ocTynHocTu Ycnyrun 3a nepuod okasaHusa Ycnyru (Tabnuua 4).

Tabn. 4. KoMmneHcauun 3a HapyLleHure LeneBbix nokasartenen JOCTynHOCTU Ycnyru

OCTYMHOCTb YCyru 3a BpeMsa HepoCTynHOCTU YCnyrm
Aocry - y p ROCTY! -~ y PasMep KoMneHcauum
OT4yeTHbIX Nepuop, 3a OTyeTHbIX Nepuop

299,95 % PaBHO unn MeHee 22 MUHYT KomneHcaumnsa He npepocTaBnaeTca

<99,95 % bonee 22 MUHYT 1% OT CTOMMOCTM YCyru 3a nepmop oKasaHms
<99,90 % bonee 44 MuUHyT 3% OT CTOMMOCTU YCNyru 3a nepuopg okasaHusa
<99,72 % bonee 2 yacos 5% OT cTOMMOCTU YCNyru 3a nepuopg okasaHusa
<99,44 % bonee 4 yacos 10% oT cTOMMOCTM YCYyrn 3a nepuopg, okasaHus
<98,89 % bonee 8 yacos 20% OT CTOMMOCTU YCNyru 3a nepmog okasaHus

2 B yKasaHHbl NMepuos MOXeT BO3HMKaTb HeCyWeCTBeHHasa noTeps paboTocnoCoBHOCTM YCNyrn, He BRekylwas npuoCTaHOBKY MM HEAOCTYNMHOCTb
VMHGOPMALUMOHHON CUCTEMDI.
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