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COIJTALLEHWE OB YPOBHE NPEAOCTAB/IEHNA
YC/IYTU «SOFTWARE REPOSITORY FOR CONTAINER»

1. APEAMET COMNALLUEHNA

Hacrosiwee CornaweHne 06 yposHe npegoctaBneHuns ycayr (ganee — CornaweHuve) ABAseTca AOKYMEHTOM, GUKCUPYIOLLMM
LocTynHOCTb YCNyru, a TakKe LiesieBble KOIMYECTBEHHbIE M KaYeCTBEHHbIE XapaKTePUCTMKK NpegocTasieHms Yeayrn «Software
Repository for Container» (aanee — Ycnyra), onucaHHol B HacToawwem MpuaoxeHuu.

B cnyyae HecooTBeTcTBMA (GAKTUYECKM M3MEPEHHbIX MapaMeTpoB AMana3oHaM, yKasaHHbIM B AaHHoOM CornaweHuu, Ycnyra
CUYMTAETCA HECOOTBETCTBYIOLWEN rapaHTUPOBAHHOMY YPOBHIO KadecTBa, YTO AaéT 3aKa3uuKy MpaBo Ha MosiyyeHue nepecyéra
CTOMMOCTH Yenyru.

2. TEXHUYECKAA NOAAEPXKKA YCNYIH

[na obecneueHunsa pabotocnocobHocTH Yeayru UcnonHutenb cnonblyet Cay:Kby TEXHUYECKON NOAAEPKKM.

Mpu BO3HMKHOBEHUW Y 3aKa3uyMKa TEXHUYECKOM UK MHOM nNpobnembl npu notpebnennn Yenyru, nposegeHus McnonHutenem
PernameHTHbIX M/man CpouHbiXx paboT, npeacTasutesib 3akasunka M UCcnosHUTeNb AEACTBYIOT B COOTBETCTBUM C PernameHTom
B3aumopenctama CTOpOoH.

3. LLENEBBIE MOKA3ATE/IU MO OBPABOTKE OBPALLEHUIA

CornacHo nyHKTy 6.5 PernameHTta B3ammogeictsmsa CTOpoH ans Ycnyru ycTaHaBamBaloTcA ocobble uenesble 3HaYeHWa no
06paboTke ObpalyeHnin 3aKkasunka (Tabauya 1).

Tabn.1. Llenesble nokasaTtenn no o6paboTtke O6paLLeHnit

Bpems Bpems
Tun Mpuopurer P BOCCTAHOB/IEHUA (o:1)]
peakuum (u.)
(4.)
KpuTnuHbIi 0,25 4
24*7 — KpyraocytodHO B pabouve M BbiIXOAHblE
(npasgHuyHbIE) AHK
BbicoKMi 0,25 8
UHumpeHT
9*5 — ¢ 09:00 fo 18:00 (N0 MOCKOBCKOMY BpeMEHMU) C
CpeaHmit 0,25 12 noHeAenbHUKA N0 NATHULY, éa UCKAOYEHNEM
BbIXOAHbIX W MNPa3gHWUYHbIX AHEW, YCTaHOBNEHHbIX
MpasuTenbctBom Poccuiickon Peaepaumm
Bbicokui 0,25 48 9*5 — ¢ 09:00 fo 18:00 (N0 MOCKOBCKOMY BpEMEHMU) C
3anpoc Ha noHeAenbHMKa MO  NATHULY, 33  WCKAIOYEHUEM
obcnyxmsaHue BbIXOAHbIX W MNPa3fgHWUYHbIX AHEW, YCTaHOBNEHHbIX
Mpasutenbcteom Poccuiickoit Peaepaumnu
CpeaHui 0,25 72
3anpoc Ha
He npumerunmo - - Mo cornacosaHuto CTopoH
n3meHeHne
4, NPOBEAEHUE PETNAMEHTHbIX N/UNU CPOYHbIX PABOT

Ycnosua nposeaeHnsa PernameHTHbIX U/uam CpoyHbix paboT B OTHOLWEHUK YCayru NpuBeaeHsl B Tabauvue 2.

Tabn.2. Ycnosusa nposeseHna PernameHTHbIX u/uam CpouHbix paboT

HaumeHoBaHue MpoAaonKUTeNbHOCTb U UHTEPBabl YBegomnenue
[ononHutenbHbie ycnoBusa
pa6or MeXAy nepepbiBamu 3aKa3uuka
CymmapHasn NPOAONKUTENBHOCTD
nepepbiBoB — He bonee 1 (oaHOro) Yaca
1
B mecAL, .
O BpemeHu nposeaeHua pabot
CymmapHasn npoaoMkuTenbHocTs | He meHee yem 3a 2 (aBa)
PernameHTHblE . Wcnonuuteno ysepomnsaeTr 3a 2
1 YaCTUYHOWM MPUOCTAHOBKM HEKPUTUUHBIX | paboumnx AHA A0 Havana
paboTbl (aBa) pabouux AHA [0 Havana

byHKUMIA yenyr — He 6onee 3 (Tpex) | nepepbiBa
yacos B mecsL, .

MHTepBanbl mexay nepepbiBamu — He
MeHee 7 (cemu) KaneHaapHbIX AHe

nepepbisa

1 ~
B yKasaHHbli neproa Ycayrv MoryT 6biTb NOSHOCTbIO OCTAHOB/IEHbI MM BYAYT HEAOCTYMHbI KPUTUYECKU GYHKLMM, NPENATCTBYIOLWME OpraHM3aLum paboTb.

2 ~ o
B yKa3aHHbI Nepuos MOXKeT BO3HUKATb HECYLLeCTBEHHaA noTeps paboTocnocobHOCTU YCyru, He BAeKyLLas NPUOCTaHOBKY AN HeAoCTyNHOCTb MHOpMaLMOHHOM cucTembl.
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HaumeHoBaHue MpoAONKUTENBHOCTb U MHTEpPBasbl YBepomneHnue
JononHutenbHbie ycnosusa
pa6or MeXAay nepepbiBamu 3aKasumnka
Bpems nepepbiBa paBHO paKkTUHECKOMY MNpepnonaraemasn
BpPEMEHH, Heobxogumomy ana | HenocpeactseHHo NPOAOIKUTENBHOCTD nposeaeHus
2 CpoyHble paboTbl ycTpaHeHus / npegoTepaweHnsa | nepepg Hayanom | pabot coobuaetcs 3aKasumnky
aBapuiHbIX  cuTyaumit u  /  wam | nepepbisa HEenocpeacTBEHHO nepes, Havasiom
HeucnpaBHocTen nposeaeHunsa pabot
5. AOCTYNMHOCTb YCNYTU

B Tabauue 3 npuseseHbl nokasaTtenu JocTynHoctn Yeayru.

Tabn. 3. Nokasatenn JocTynHocTn Ycayrm

HanmeHoBaHue Ycnyru Mokasarenu floctrynHoctu Ycnyru B roa, %
Software Repository for Container 99,95 % [,0CTYNHOCTM B rof,
6. KOMMEHCAUUU 3A HAPYLLUEHUE COIMNALLEHUA

Hacroswum CornaweHnem npeaycMOTPEHbI CleaytoLL e pasmepbl KOMMEHCaLMii 3aKasumKy 3a HapyLeHue [ocTynHocTn Yenyru
3a nepuop, okasaHusa Ycnyru (Tabnuua 4).

Tabn. 4. KomneHcauuu 3a HapyLeHWe LeneBbix nokasatenei loctynHoctn Yeayrm

DocrynHocTb Ycnyru 3a OTYeTHbIN Bpems HepgocTynHOCTK Yenyru 3a
- Pasmep KomneHcauum

nepwuogp, OTueTHbI Nnepuog,

299,95 % PaBHO nnn meHee 22 MUHYT KomneHcauuma He npegocrasaseTca

<99,95 % bonee 22 muHyT 1% oT cToumocTu Ycnyrv 3a nepmnog, okasaHua
<99,90 % bonee 44 MUHYT 3% OT cTOMMOCTM YCnyru 3a nepuog, okasaHua
<99,72 % bonee 2 yacos 5% oT ctoMmocTu Ycayru 3a nepmos, okasaHua
<99,44 % Bonee 4 vacos 10% oT cToMmocTn Ycayru 3a nepmog okasaHua
<98,89 % Bonee 8 wacos 20% OT cTOMMOCTH YCAyru 3a Nepuog, okasaHua
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