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COIMNALLEHWE OB YPOBHE MNMPEAOCTABJ/IEHUA
YCJTYTU «CLOUD EYE»

1. APEAMET COMNALLUEHNA

Hacrosiwee CornaweHne o6 yposHe npegoctaBneHuns ycayr (ganee — CornaweHue) ABAseTcA LOKYMEHTOM, GUKCHUPYIOWUM
LoCTynHOCTb YC/Iyry, a TaksKe LesieBble KOIMYECTBEHHbIE M KaYeCTBEHHbIE XapaKTepPUCTUKM npegocTasnenms Yeayru «Cloud Eye»
(manee — Ycnyra), onucaHHo B HacToawwem MpUnoKeHnu.

B cnyyae HecooTBeTcTBMA (PAKTUYECKM M3MEPEHHbIX MapaMeTpoB AMana3oHam, yKasaHHbIM B gaHHOm Cornawenun, Ycnyra
CYMTAETCA HECOOTBETCTBYIOLWEN rapaHTMPOBAHHOMY YPOBHIO KauyecTBa, YTO AaéT 3aKa3uMKy Nnpaso Ha nosydeHue nepecyéra
CTOMMOCTH Yenyru.

2. TEXHUYECKAA NOAAEPXKKA YCNYIH

[na obecneuveHunsa pabotocnocobHocTH Yeayru UcnonHutens ncnonblyet CayxK6y TEXHUHECKON NOAAEPKKMN.

Mpu BO3HMKHOBEHUW Y 3aKa3uyMKa TEXHUYECKOW UAN MHOM nNpobnembl Npu notpebnennn Yenyru, nposegerHus McnonHutenem
PernameHTHbIX M/mnn CpouHbix paboT, npeacTasutesib 3akasunka M McnonHUTeNb AEACTBYIOT B COOTBETCTBUM C PernameHTom
B3aumopenctama CTOpOoH.

3. LLENEBBIE MOKA3ATE/IU MO OEPABOTKE OBPALLEHWIA

CornacHo nyHKTy 6.5 PernameHTta B3ammogeictsmsa CTOpoH ans Ycnyru ycTaHaBamBaloTcA ocobble uenesble 3HaYeHWa no
06paboTke ObpalyeHnin 3aKkasunka (Tabauya 1).

Tabavua 1. Lenesble nokasatenun no obpabotke Ob6paLLeHni

Bpems Bpemn
Tun Mpuopurer - BOCCTaHOB/IEHUA CBN
peakumm (u.)
(4.)
KpuTnuHbI 0,25 4
24*7 — KpyrnocytodHo B pabouve UM BbIXOAHblE
(npasgHuyHbIE) AHM
BbicOKMIA 0,25 8 P
UHumpeHT
9*5 — ¢ 09:00 fo 18:00 (MO MOCKOBCKOMY BPEMEHMU) C
Cpeanmit 0,25 12 noHeaenbHUKA N0 NATHULY, ia MCKAOYEeHUEeM
BbIXOAHbIX W MNPa3gHUYHbIX AHEW, YCTaHOB/EHHbIX
MNpasutenbcTBom Poccuiickoit degepauum
. 9*5 — ¢ 09:00 o 18:00 (MO MOCKOBCKOMY BpeEMEHMU) C
BblcOKui 0,25 48
3anpoc Ha noHeAenbHMKa MO NATHULY, 33  WCKAKOYEHUEM
obcnyxuBaHue BbIXOAHbIX W MNPa3AHWUYHbIX AHEW, YCTaHOBNEHHbIX
MNpasutenbcTBom Poccuiickonn ®epepauym
CpegHuit 0,25 72
3anpoc Ha He npumeHumo - - Mo cornacosaHuio CTopoH
M3MeHeHne
4, NPOBEAEHUE PETNAMEHTHbIX U/UNU CPOYHbIX PABOT

Ycnosua nposeaeHusa PernameHTHbIX U/uam CpoyHbix paboT B OTHOLWEHUK YCAyru NpuBeaeHsl B Tabavue 2.

Tab61.2. Ycnosus nposegeHus PernameHTHbIx v/uav CpodHbIx pabot

HaumeHoBaHue MpoAoNKUTENbHOCTb U UHTEPBabI YBegomneHue
[lononHuTenbHble ycnosus
pabor MeXay nepepbiBamu 3aKasumka
CymmapHas NPOAOMIKUTENBHOCTD
nepepbiBoB — He 6onee 1 (oaHOro) Yaca B
mecay, .
O BpemeHW nposegeHus paboT
CymmapHas NpoAo/MKUTENBHOCTE | He MmeHee Yem 3a 2 (a8a)
PernameHTHble . UcnonHuutens ysepomnseT 3a 2
1 YaCTUYHOW MPUMOCTAHOBKM HEKPUTUUHBIX | paboumx AHA A0 Hadana
paboTbl N (aBa) pabounx AHA A0 Hayana
dyHKUMIA yenyr — He 6onee 3 (Tpex) YacoB | nepepbiBa
2 nepepbiBa
B MecAL, .
WHTepBanbl mexay nepepbiBamu — He

MeHee 7 (cemu) KaneHpapHbIX gHeln

1 ~
B yKasaHHbli neproa Ycayrv MoryT 6biTb NOSHOCTbIO OCTAHOB/IEHbI MM BYAYT HEAOCTYMHbI KPUTUYECKU GYHKLMM, NPENATCTBYIOLWME OpraHM3aLum paboTb.

2 ~ o
B yKa3aHHbI Nepuos MOXKeT BO3HUKATb HECYLLeCTBEHHaA noTeps paboTocnocobHOCTU YCyru, He BAeKyLLas NPUOCTaHOBKY AN HeAoCTyNHOCTb MHOpMaLMOHHOM cucTembl.
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HanmeHoBaHue MpoAoNKUTENBHOCTb U MHTEPBAbI Yseaomnenue
AonoNHUTEeNbHbIE YCN0BUA
pabot mexnay nepepbiBamu 3aKasumKa
Bpemsa nepepbiBa paBHO ¢aKkTUHecKomy MNpeanonaraemas
BPEMeH#, Heobxogumomy ana | HenocpepcteeHHo NPOAO/IKUTENBHOCTL  MPOBEAEHUA
2 CpouHble paboTbl ycTpaHeHua / npegoTepalleHna | nepep Hayanom | pabotr  coobujaercA  3aKasumKy
aBapuiHbIX  cuTyauMit 1/ uam | nepepbisa HenocpeACTBEHHO Nepes, HaYasiom
HeucnpasHocTei nposeaeHua pabot

5. AOCTYNHOCTb YCNIYTU

B Tabauue 3 npuseseHbl nokasaTtenu JocTynHocTn Yeayru.

Tabn. 3. Nokasatenn JoctynHocTtn Yeayrm

HaumeHoBaHue Ycnyru

MNMokasarenu floctynHoctu Yenyru B rog, %

Cloud Eye

99,95 % AOCTYNHOCTW B oA,

KOMMNEHCALWM 3A HAPYLUEHUE COINTALLEHUA

Hactoawum CornalleHvem npeaycMoTpeHb! Cieaytolme pasmepbl KOMNeHcaL M 3akasumKy 3a HapyweHue JoctynHocTv Yeayrm
3a nepuog okasaHusa Ycayru (Tabauua 4).

Tabn. 4. KomneHcaumm 3a HapyleHWe Lenesblx nokasatenei [loctynHocTu Yeayru

AocrynHoctb Yenyru 3a
OTYeTHbIN nepuog,

Bpems HepocTynHocTH Ycnyru 3a
OTYeTHbIN Nnepuop,

Pasmep KomneHcauumn

299,95 % PaBHO nan meHee 22 MUHYT KomneHcauuma He npenoctasaseTtca

<99,95 % bonee 22 muHyT 1% oT cToumocTn Ycnyru 3a nepmuog, okasaHma
<99,90 % bonee 44 muHyT 3% OT cTOMMOCTM YCAyrU 3a Nepuos, okasaHua
<99,72 % Bonee 2 yacos 5% OT cTOMMOCTM YCAyrun 3a nepunog, oKkasaHma
<99,44 % bonee 4 vacos 10% ot cTonmocTun Ycayru 3a nepmop okasaHua
<98,89 % Bonee 8 vacos 20% OT cTOMMOCTH YCAyru 3a Nepuog, okasaHua
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