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COIMALLEHWME Ob YPOBHE INMPEOOCTABJIEHNA
YCITYT N «WEB APPLICATION FIREWALL»

1. NIPEOMET COIMMALWEHWA

Hactosawee CornaweHne o6 ypoBHe npenoctaBneHns ycnyr (nanee — CornaweHue) ABNAeTca JOKYMEHTOM,
bukcnpyrowmm JocTynHOCTb YCIYrun, a TakXe LefieBble KOJIMYECTBEHHbIE M KAaYeCTBEHHbIE XapaKTepUCTUKMU
npepocTtaBnenusa Ycnyru «Web Application Firewally (manee - Ycnyra), OnMcaHHOM B HACTOALLEM
MpunoxxeHunn.

B c/nyyae HecooTBeTCTBMA (AKTUYECKM M3MEPEHHbIX MapaMeTpoB [Auana3oHaM, YKasaHHbIM B [AHHOM
CornaweHun, Ycayra cuumTaeTcd HECOOTBETCTBYIOLWLEN rapaHTMPOBAaHHOMY YPOBHKO KayecTBa, 4YTo OAéT
3aKa34yunKy NpaBo Ha NoslydeHne nepecyérTa CToMMocTn Ycnyru.

2. TEXHWYECKAS NMOOOEPXKA YCNYTU

Ona obecnevyeHuns pabotocnocobHocTn Ycnyru McnonHntens ucnonb3ayeTt Cny)X6y TEXHUYECKOM Noanep»KKu.
Mpn BO3HMKHOBEHUM Yy 3aKasuMKa TEXHWUYECKOM WM WHOM npobnembl npu noTpebneHun Ycnyru,
nposegeHusa WcnonHuteneMm PernaMeHTHbiXx u/mnn CpoyHbix paboT, npeacTtaBuTenb 3aKasuuka MU
McnonHuTenb 4ENCTBYIOT B COOTBETCTBUM C PernaMeHToM B3anmoaenctemsa CTOPoH.

3. LEJIEBbIE MOKA3ATE/IN MO OGPABOTKE OBPALLEHUN

CornacHo nyHKTy 6.5 PernameHTa B3anmopenctena CTOPoH gnsa Ycyru ycTaHaBamMBaroTca ocobble Lenesble
3HavyeHua no obpaboTke Ob6paleHnn 3akasumka (Tabnuua 1).

Tabn. 1. LleneBble nokasaTenn no obpabotke ObpaLleHnn

Bpems Bpems
Tun Mpuoputet peakuumn BOCCTaHOB/IEHUSA CBIN
(4.) (4.)
KpUTUYHbBIN 0,25 4
24*7 — KPYrnocytToyHo B pabouve u
. BbIXOAHbIE (MPa3gHUYHbIE) OHU
Bbicokum 0,25 8 (P )
UHUMOeHT 9*5 — ¢ 09:00 po 18:00 (N0 MOCKOBCKOMY
BPEMEHW) C MOHeAenbHMKA MO NATHULY,
CpeaHuii 0,25 12 3a I/ICKJ'IIOHEHVIEMv BbIXOOHbIX n
NpasgHUYHbIX  OHEW,  YCTAHOBJIEHHbIX
MpaBUTENbLCTBOM Poccuiickon
depepaunu
9*5 — ¢ 09:00 po 18:00 (Mo MOCKOBCKOMY
Bblicokum 0,25 48 BPEMEHW) C MOHeAenbHMKA MO NATHULY,
3anpoc Ha 3a UCKJTIOYEHNEM BbIXOAHbIX "
obcnyxxmBaHue Npa3gHUYHbIX  OHEW,  YCTaHOBMEHHbIX
c . 095 72 MpaBnTenbCTBOM Poccuiickon
peaxnn ’ depepaumn
3anpoc Ha He
- - Mo cornacosaHunto CTOpoH
M3MEHeHMe NPUMEHNMO

4. MPOBEOEHWE PETNMAMEHTHbIX U/WJTN CPOYHbIX PABOT

4.1. Ycnosus npoBeaeHMsa PernaMeHTHbIX U/unu CpoYHbIX paboT B OTHOLWeEHMM YCnyru npueepeHsl B Tabnuue 2.

Tabn. 2. YcnoBua npoBedeHns PernaMeHTHbIX U/unu CpoyHbiX paboT

MpoaomKnTeNbHOCTb U
HanmeHoBaHue YBegoMneHune
UHTEepBanbl Mexay LJononHUTenbHble YCI0BUSA
pa6ot 3aKasumKa
rnepepbiBaMun
1 PernaMeHTHble CyMmMapHas He MeHee yeMm 3a 2 O BpeMeHU npoBefeHus paboT
paboTbl NPOAOIKNTENBHOCTb (nBa) pabouumx gHA McnonHutens yeegomnset 3a 2
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MpoAOMKUTENLHOCTb K
MHTEpBasbl MeXay
nepepbiBamMu

nepepbiBoB — He 6onee 1 o Havana (oBa) paboumx OHA OO Havana
(opgHoro) yaca B mMecs, . nepepbiBa nepepbiBa

CyMMapHas
NPOAOIKNTENBHOCTb
YaCTMYHON  MPUOCTAHOBKM
HEKPUTUYHbIX byHKLMI
ycnyr - He 6onee 3 (Tpex)
yacoB B MecaL, 2.

WNHTepBansl Mexay
nepepbiBaMn — He MeHee 7
(cemun) KaneHgapHbIX gHEN

YBegoMneHue
3akasuumka

HanMeHoBaHue

OMOSTHUTEbHBIE YCIIOBUS
pa6ot A Y

BpemMa nepepbiBa  paBHO

dakTuyeckomy BPEMEHMU, Mpepnnonaraemas

HeobxognuMoMy ans HenocpencTBeHHO NPOOOMKNTENBHOCTL  NMPOBEAEHUS

pa6oTi yCTPaHeHus / nepepg Hayanom pabor  coobuwaetca  3aKasumky
npenoTBpaLleHms nepepbiBa HenocpeacTBeHHO nepep HadyanoMm

aBapUIMHbIX CUTYaUUn 1 [ nnn nposefeHusa pabot

HencnpasBHOCTEN

CpoyHble

5. OOCTYNHOCTb YCNYTU

5.1. B Tabnuue 3 npuBeneHbl nokasaTtenn JocTynHoCTM YCayru.
Tabn. 3. Nokasatenu JoctynHoctn Ycnyru

HaumeHoBaHue Ycnyru MokasaTtenu [JocTynHocTu Ycnyru B roa, %

Web Application Firewall 99,95 % [OCTYNHOCTU B rof,

6. KOMIIEHCALMU 3A HAPYLUEHWUE COIMMALUEHAUA

6.1. Hactoawwnum CornaweHneM npenycMOTPeEHbI c/liefytowme pasMepbl KOMNeHCcauunii 3aka3ymKky 3a HapyLleHue
OocTtynHocTn Ycnyru 3a nepuopg okasaHua Ycenyru (Tabnuua 4).

Tabn. 4. KoMneHcaumuu 3a HapyweHue Lenesblx nokasartenei JocTynHocTu Ycnyru

DocTtynHocTb Ycnyru 3a BpeMsi HegoCTYNHOCTU YCnyru
~ - PasMep koMneHcauumm
OT4YeTHbIN Nepuon, 3a OTYeTHbIN Nnepuoa

299,95 % PaBHO unn mMeHee 22 MUHYT KoMneHcauus He npepocTasnaeTcs
<99,95 % bonee 22 MUHyT 1% oT cTouMoCTM YCNyrun 3a nepuog okasaHus
<99,90 % bonee 44 MUHYT 3% OT cToMMOCTM YCNyrn 3a nepnopg okasaHusa
<99,72 % bonee 2 yacos 5% OT CTOMMOCTM YCNyru 3a nepmnop okasaHus
<99,44 % bonee 4 yacos 10% oT ctoumMoCTK YCnyru 3a nepnopg okasaHus
<98,89 % bonee 8 yacos 20% OT CTOMMOCTKN YCNyrun 3a nepmog okasaHusa

1 B ykasaHHbIl nepuod Ycayrm MoryT 6biTb MOMHOCTbIO OCTAaHOBMIEHbl WAM ByOyT HEOOCTYMHbl KPUTUYECKM (YHKLMK,

npenaTcTBylOLME OpraH13aLmm paboTsl.
2 B yKa3aHHbI1 NepuoL MOXET BO3HUKATb HECYLLECTBEHHAs NoTeps PaboTocnocobHOCTN YCyru, He BNeKyLas NpuocTaHoBKY Uu

HepoCTynHoCTb MHPOPMaLNOHHOM CUCTEMDI.



