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COIJTALLEHWE OB YPOBHE NPEAOCTAB/IEHNA
YC/IYTU «ELASTIC CLOUD SERVER»

1. APEAMET COMNALLUEHNA

Hactoawee CornaweHune o6 ypoBHe npegocTaBneHus ycayr (aanee — CornaweHue) ABASeTcA AOKYMEHTOM, GUKCUPYIOLLMM
[octynHocTb Ycnyru, a TakKe LeneBble KONMYeCTBeHHbIe M KaueCTBEHHble XapaKTepuUCTUKM npeaoctasnenusa Yenyrm «Elastic
Cloud Server» (aanee — Ycnyra), onnucaHHo B HacTosLeM MpunoskeHnn.

B cnyyae HecooTBeTcTBMA (GAKTUYECKM M3MEPEHHbIX MapaMeTpoB AMana3oHaMm, yKasaHHbIM B aaHHom CornaweHuu, Ycayra
CYMTAETCA HEeCOOTBETCTBYIOWEN rapaHTMPOBAHHOMY YPOBHIO KayecTBa, YyTo AaéT 3aKas3uMKy NpaBo Ha NoaydeHue nepecyéra
cToumocTu Yeayru.

2. TEXHUYECKAA NOAAEPXKKA YCNYIH

[na obecneveHunsa pabotocnocobHocTH Yeayru UcnonHutens ncnonblyet CayxKby TEXHUYECKOM NOALEPHKKU.

Mpu BO3HMKHOBEHUW Y 3aKa3uyMKa TEXHUYECKOM UK MHOM nNpobnembl npu notpebnennn Yenyru, nposegeHus McnonHutenem
PernameHTHbIX M/mnn CpouHbix paboT, npeacTasutesib 3akasunka M McnonHUTeNb AEACTBYIOT B COOTBETCTBUM C PernameHTom
B3aumopenctama CTOpPOoH.

3. LLENEBBIE MOKA3ATE/IU MO OBPABOTKE OBPALLEHUIA

CornacHo nyHKTy 6.5 PernameHTta B3ammogeictsmsa CTOpoH ans Ycnyru ycTaHaBamBaloTcA ocobble uenesble 3HaYeHWa no
06paboTke ObpalyeHnin 3aKkasunka (Tabauya 1).

Tabn. 1. Lienesble nokasatesnn no o6paboTtke O6palLeHui

Bpems Bpems
Tun Mpuopurer P BOCCTAHOB/IEHUA (o:1)]
peakuum (u.)
(4.)
KpuTnuHbIi 0,25 4
24*7 — KpyraocytodHO B pabouve M BbiIXOAHblE
(npasgHuyHbIE) AHK
BbicoKMi 0,25 8
UHumpeHT
9*5 — ¢ 09:00 fo 18:00 (N0 MOCKOBCKOMY BpeMEHMU) C
CpeaHmit 0,25 12 noHeAenbHUKA N0 NATHULY, éa UCKAOYEHNEM
BbIXOAHbIX W MNPa3gHWUYHbIX AHEW, YCTaHOBNEHHbIX
MpasuTenbctBom Poccuiickon Peaepaumm
Bbicokui 0,25 48 9*5 — ¢ 09:00 fo 18:00 (N0 MOCKOBCKOMY BpEMEHMU) C
3anpoc Ha noHeAenbHMKa MO  NATHULY, 33  WCKAIOYEHUEM
obcnyxmsaHue BbIXOAHbIX W MNPa3fgHWUYHbIX AHEW, YCTaHOBNEHHbIX
Mpasutenbcteom Poccuiickoit Peaepaumnu
CpeaHui 0,25 72
3anpoc Ha
He npumerunmo - - Mo cornacosaHuto CTopoH
n3meHeHne
4, NPOBEAEHUE PETNAMEHTHbIX N/UNU CPOYHbIX PABOT

Ycnosua nposeaeHnsa PernameHTHbIX U/uam CpoyHbix paboT B OTHOLWEHUK YCayru NpuBeaeHsl B Tabauvue 2.

Tabn.2. Ycnosusa nposeseHna PernameHTHbIX u/uam CpouHbix paboT

HanmeHoBaHue MpoAo0KUTENBHOCTb U UHTEPBAbI YBepomneHune
[ononHuTenbHble ycaosuma
pabot MeXay nepepbiBaMu 3aKa3uuka
CymmapHas NPOAONKUTENBHOCTD
nepepbiBoB — He 6onee 1 (ogHoOro) Yaca
1
B MecAl, .
O BpemeHu nposeaeHua pabot
CymmapHas nNpoAoKUTENbHOCTL | He meHee yem 3a 2 (aBa)
PernameHTHble o Wcnonuuteno ysepomnsaeTr 3a 2
1 YaCTUYHOW MPUOCTAHOBKM HEKPUTUYHbIX | pabounx AHA A0 Hayana
paboTbl o (aBa) pabouux AHA [0 Havana
byHKUMIA yenyr —He 6onee 3 (Tpex) yacoB | nepepbiBa
2 nepepbisa
B MecAL,”.

MHTepBaibl Mexay nepepbiBamMu — He
meHee 7 (cemu) KaneHgapHbIxX gHen

1 ~
B yKasaHHbli neproa Ycayrv MoryT 6biTb NOSHOCTbIO OCTAHOB/IEHbI MM BYAYT HEAOCTYMHbI KPUTUYECKU GYHKLMM, NPENATCTBYIOLWME OpraHM3aLum paboTb.

2 ~ o
B yKa3aHHbI Nepuos MOXKeT BO3HUKATb HECYLLeCTBEHHaA noTeps paboTocnocobHOCTU YCyru, He BAeKyLLas NPUOCTaHOBKY AN HeAoCTyNHOCTb MHOpMaLMOHHOM cucTembl.
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HaumeHoBaHwue MpPOA0MKUTENILHOCTL U MHTEPBAbI YBegomnenve
[lononHuTeNbHbIE YCA0BUA
pabot MesKay nepepblBamu 3aKa3umKka

Bpema nepepbiBa paBHO dakTUyeckomy MNpepnonaraemas

BpPEeMeHM, Heobxoaumomy ana | HenocpeactseHHO NPOAOMKUTENBHOCTL  NpOBeaeHUs

2 CpouHble paboTbl ycTpaHeHun / npeaoTBpalLeHns | nepeg, Hauasom | pabor  coobLuaetcs 3aKasumky
aBapuiiHbIX  cuTyaumit u / wau | nepepbisa HEMOCPEeACTBEHHO Mepes, Hadvanom
HewucnpasHocTel nposeneHus pabot

5. AOCTYNHOCTb YCNIYTU

B Tabauue 3 npuseseHbl nokasaTtenu JocTynHocTn Yeayru.
Tabn. 3. Nokasatenn JocTynHocTn Ycayrm

HaumeHoBaHue Ycnyru MNokasartenu floctynHoctu Yenyrm B roa, %

99,95 % [OCTYNHOCTM B rog,

Elastic Cloud Server

6. KOMMNEHCALWU 3A HAPYLUEHUE COTNALLEHNA

Hactoawmm CornalieHvem npeaycMoTpeHbl CieaytolLme pasmepbl KOMMNeHcaLmii 3akasumKy 3a HapyweHue JoctynHocTv Yeayrm

3a nepwuog, okasaHua Ycayru (Tabaunua 4).
Tabn. 4. KomneHcauuu 3a HapyleHWe LeneBbix nokasatenel JloctynHoctn Yeayrm

AoctynHocTb Ycnyru 3a OTYeTHbIM Bpems HepocTynHOCTM Yenyru 3a
" Pa3mep KomneHcauun

nepuop, OT4yeTHbIN Nnepunop,

299,95 % PaBHO nnn meHee 22 MuHYT KomneHcauua He npegocTaBnseTca

<99,95 % bBonee 22 munHyt 1% o1 cToumocTn Ycnyru 3a nepuog, okasaHua
<99,90 % bonee 44 muHyt 3% oT cToMmocTn YCayru 3a nepmop okasaHua
<99,72 % bonee 2 vacos 5% oT cToumocTu Ycayru 3a nepmog, okasaHua
<99,44 % Bonee 4 yacos 10% oT cToMmocTn Ycnyru 3a nepuog, okasaHua
<98,89 % Bonee 8 yacos 20% oT cTOMMOCTHM YCyru 3a nepmog, okasaHua
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