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MPUNOXEHUE N2 2.41.H

K Jorosopy

COITMAWEHWME OB YPOBHE NMPEOOCTABJTIEHUNA
YCNYTU «TAG MANAGEMENT SERVICE»

1. MPEOMET COIrMALIEHNA

1.1. Hactosawee CornaweHue o6 ypoBHe npepoctaBneHunsa ycnyr (onanee - CornaweHue) ABNAeTca OOKYMEHTOM,
dUKCMpyoLWMM BpeMsa [OCTYMHOCTU, a TaKXe LeNeBble KOIMYECTBEHHbIE U KAYeCTBEHHbIE XapPaKTEPUCTUKM
npepocTtaBnenuna Yenyru «Tag Management Service» (nanee — Ycnyra), onnMcaHHOM B AaHHOM MpunoXKeHuu.

1.2. B cnyyae HecooTBeTCTBUSA (aKTUYECKM M3MEPEHHbIX MNapaMeTpoB [Mana3oHaM, YKa3aHHbIM B [aHHOM
CornaweHumn, ycnyra cYymTaeTca HeCOOTBETCTBYIOLWEN rapaHTMPOBaHHOMY YPOBHIO KayecTBa. HecooTeeTcTBue
(aKTMYECKOro YPOBHS KayecTBa rapaHTMPOBAHHOMY YPOBHIO AaeT 3aKa3uyuKy NpaBo Ha NOJlydeHMe nepecyeTa
CTOUMOCTM YCNyru.

2. TEXHUYECKASA MOAOEPXKA YCNVYIU

2.1. [Onsa obecnevyeHuns pabotocnocobHocTn Ycnyrmu MicnonHutenb ncnonbsyeT Cny)Kby TeXHUYECKON Noanep>KKu.

2.2. Tpwn BO3HUKHOBEHUM Y 3aKa3uMKa TEXHUYECKOM UM MHOM Npobnembl Npu notpebneHnn Ycnyrmu, npoeegeHuns
McnonHutenem PernaMeHTHbIX U/unmn CpoYHbix paboT, npeacTtaBuTenb 3akasuymnka U icnonHuTenb encTByOT B
COOTBETCTBUM C PernamMeHTOM B3aumogenctemsa CTOpPoOH.

3. LUENTEBbIE MOKA3ATEJIM MO OBPABOTKE OBPALLEHUIA

3.1. MpuHumMnbl knaccudbumkaumm n ycnosms obpabotku ObpaleHuit 3akasumka K McnonHutento, a Takxe obwue
yCNoBUSA M NOPSALOK B3aMMOAENCTBUA CNYX6 3akasumka M McnonHUTena B npouecce NpenocTaBneHns Yenyrum
no [loroeopy npueBeneHbl B PernameHTe.

Tabnuua 1. LleneBble nokasatenun no obpabotke O6paweHni

Bpemsa
Bpems
Tun Mpuoputet peakuumn OKHO npefocTaBneHNa cepBuca
BOCCTaHOBNEHMA (4.)
(MUH.)
KpUTUYHbIN 15 4 24*7 — KpYyrnocytoyHo B pabouve M BbiIXOgHble
Bbicokui 15 8 (Npa3gHuYHbIE) AHU
9*5 — ¢ 09:00 po 18:00 (N0 MOCKOBCKOMY BPEMEHMN)
NHUMpeHT
. C NoHefenbHWKA MO MATHULY, 3@ UCKIOYEHUEM
CpepgHum 15 12 .
BbIXOAHbIX U MPa3gHUYHbIX OHEWN, YCTaHOBJIEHHbIX
MpaBuTeNbCTBOM Poccuinckon depepauunn
9*5— ¢ 09:00 oo 18:00 (N0 MOCKOBCKOMY BPEMEH M)
Bblcokui 15 48
3anpoc Ha C MOHeAeNnbHWKa MO MNATHWULY, 3@ WUCKIYEHUEM
obcnyxmBaHune BbIXOAHbIX W MPa3fHUYHbIX OHEN, YCTaHOBNEHHbIX
CpenHui 15 72 . .
pea MpasutenscteoM Poccunckon Megepaunm
3anpoc Ha He
- - Mo cornacosaHunto CTOPOH
N3MeHeHune NPUMEHUMO

4.MPOBEAEHMWE PEFNTAMEHTHbIX U ABAPUHbBIX PABOT

4.1. VYcnoeusa npoBeaeHUsa PernamMeHTHbIX U/unu CpoYHbIX paboT B OTHOLWeEHMM YCnyru npuBepeHsl B Tabnuue 2.
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Tabnuua 2. Knaccudmkauma paboT TeXHUYeCKoro 06Cny>KnBaHus

HanMmeHoBaHue [poaonKUTeNnbHOCTb U MHTEpPBasbl MEXAY YBegoMneHue

JononHuTenbHble yCnoBus
pa6ot nepepbiBamMu 3aKa3uuKa

CyMMapHasa NpoaoHKUTENbHOCTb

nepepbiBOB — He 6onee 1 (ogHOro) Yaca B

mecay 1. O BpeMeHM npoBefeHus
He MeHee yeMm 3a 2
MnaHoBble CyMMapHas NPOAO/HKUTENBHOCTb paboTt MicnonHuteno
(nBa) pabounx gHa
1 pernaMeHTHble YaCTMYHON MNPUOCTAHOBKU  HEKPUTUYHbBIX yBegomnsetr 3a 2 (gBa)
0O Hayana
paboTbl dyHKUMN yenyr — He 6onee 3 (Tpex) Yyacos B pabounx p[OHA OO Havana
nepepbiBa
mecay, 2. nepepbiBa

MNHTepBanbl Mexay nepepbiBamMu — He MeHee

7 (cemun) KaneHZapHbIX AHeN

MpegnonaraemMas
BpemMa nepepbiBa paBHO (aKTUYeCKOMy NPOAO/IKUTENBHOCTb
HenocpeactseHHO
ABapuiHble BpeEMEHMU, He0BXoAUMOMY A yCTpaHeHus / nposegeHus pabot
2 nepeq, Havyanom
paboTbl npefoTBpalleHns aBapuUNHbIX CUTyauuin un / coobLaeTcs 3aKasumnky
. nepepbiBa
WY HEUCMPaBHOCTEN HenocpeacTBeHHO nepeq

HayanoMm nposepeHus pabot

5.00CTYMHOCTb VCIIVIH

5.1. B Tabnuue 3 npuBefeHbl nokasaTenn JOCTYNHOCTN YCayru.
Tabnuua 3. MokasaTtenun gocTynHocTn Ycnyru

HauMeHoBaHuWe ycnyru [ocTynHocTb ycayru B rof, %

Tag Management Service 99,95 % [OCTYNHOCTU B rof,

6. KOMMNEHCALIMN 3A HAPYWWEHWE COMALUEHNSA

6.1. Hactosawwnum CornaweHnem npenycMOTPEHbl crefylolime pasMepbl KOMMeHcauui 3akas3duky 3a HapylleHue
LeneBbIx NoKasaTenen AocTynHocTn Yciyru 3a nepnofd okasaHua Yenyru (Tabnuua 4):

Tabnuua 4. KoMneHcauumn 3a HapyLieHue LeneBblx Nokasatenen 4oCTYNHOCTU Ycayru

®MakTnueckas -
BpemAa HeqoCTynHOCTU YCyru 3a OTHETHbLIN o
OOCTYNHOCTb YCyru 3a Pa3mep koMneHcauuu, %
. o nepvog (MUHYTbI MU Yachbl)
OTYETHbIN Nepuoga, %
299,95 % PaBHO unn meHee 22 MUHYT KomneHcaumna He npepocTaBnaeTcs
< 99,95 % bonee 22 MuHyT 1% oT cTouMOoCTM YCNyrn 3a nepuog okasaHums
<99,90 % bonee 44 MmuHyT 3% OT CTOMMOCTK YCNyru 3a Nepmog okasaHus
<99,72 % bonee 2 yacos 5% OT CTOMMOCTM YCNyru 3a nepmnop okasaHus
<99,44 % bonee 4 vacos 10% oT cTtomMMoCTU YCnyru 3a nepuopg okasaHus
<98,89 % bonee 8 vacos 20% OT CTOMMOCTM YCNyrun 3a nepnop okasaHus

1 B yKkasaHHbIi nepuop Ycayrm MoryT 6biTb MOMHOCTbIO OCTaHOBAEHbl MAM ByayT HefOCTYMHbl KpUTUYEeCKU GYHKUUM,
NpenaTcTBYIOLLME OpraHn3aumm paboTbl.

2 B yKasaHHbI NEepuMoL MOXET BO3HMKATb HecywecTBeHHas noteps paboTocnocoGHOCTM YCayru, He Bhekywas
NPUOCTAHOBKY MMM HEROCTYNHOCTb VIHPOPMALMOHHOW CUCTEMDI.
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