@ S B E R 000 «Ob6nayHble TexHonornm» +7 (495) 260-10-82 laaS_B

1.1.

1.2

2.1.
2.2,

3.1

4.1.

Cloud technology Limited (Ltd.) www.sbercloud.ru Bepcus 211230

NPUNOXEHUE Ne 2.11.H
K [lorosopy

COIMNALLEHWE OB YPOBHE MNMPEAOCTABJ/IEHUA
YCNYTU «DIRECT CONNECT»

1. APEAMET COMNALLUEHNA

Hacrosiwee CornaweHne o6 yposHe npegoctaBneHuns ycayr (ganee — CornaweHue) ABAseTcA LOKYMEHTOM, GUKCHUPYIOWUM
JocTynHOCTb YCNyrv, a Takke LefeBble KONMYECTBEHHbIE M KayeCTBEHHbIe XapaKTepUCTUKKM npegocTtasneHns Ycayru «Direct
Connect» (aanee — Ycayra), onnucaHHoM B HacTosLweM MNpunoskeHuu.

B cnyyae HecooTBeTcTBMA (GAKTUYECKM M3MEPEHHbIX MapaMeTpoB AMana3oHaMm, yKasaHHbIM B gaHHom CornaweHuu, Ycayra
CUYMTAETCA HECOOTBETCTBYIOLWEN rapaHTUPOBAHHOMY YPOBHIO KadecTBa, YTO AaéT 3aKa3uuKy MpaBo Ha MosiyyeHue nepecyéra
CTOMMOCTH Yenyru.

2. TEXHUYECKAA NOAAEPXKKA YCNYIH

Ona obecneveHunsa pabotocnocobHocTH Yeayru UcnonHutens ncnonblyet CayxK6y TEXHUYECKON NOALE PHKKU.

Mpu BO3HMKHOBEHUW Y 3aKa3uyMKa TEXHUYECKOM UK MHOM nNpobnembl npu notpebnennn Yenyru, nposegeHus McnonHutenem
PernameHTHbIX M/mnn CpouHbix paboT, npeacTasutesib 3akasunka M McnonHUTeNb AEACTBYIOT B COOTBETCTBUM C PernameHTom
B3aumopenctama CTOpOoH.

3. LLENEBBIE MOKA3ATE/IY MO OBPABOTKE OBPALLEHUIA

CornacHo nyHKTy 6.5 PernameHTta B3ammogeictsmsa CTOpoH ans Ycnyru ycTaHaBamBaloTcA ocobble uenesble 3HaYeHWa no
06paboTke ObpalyeHnin 3aKkasunka (Tabauya 1).

Tabavua 1. Lenesble nokasatenun no obpaboTtke ObpaLLeHni

Boems Bpemsa
Tun Mpuopurer P BOCCTAHOB/IEHUA cBn
peakumm (4.)
(4.)
KpuTnuHbIn 0,25 4
24*¥7 — KpyrnocytoyHo B paboune u  BbIXOAHblE
(npasgHuyHbIE) AHU
BbicoKuMI 0,25 8
UHumnpeHT
9*5 — ¢ 09:00 £o 18:00 (MO MOCKOBCKOMY BpEMEHM) C
Cpeanmit 0,25 12 noHeaenbHWKa N0 MATHULY, ia UCKNOYEHUEM
BbIXOAHbIX W MpPasAHWYHbIX AHEN, YCTaHOBAEHHbIX
MpasBuTenbctBoM Poccuiickolt depepaunm
Bbicokuii 0,25 48 9*5 — ¢ 09:00 fo 18:00 (MO MOCKOBCKOMY BpEMEHM) C
3anpoc Ha noHegenbHWKa MO  MNATHWLY, 33 UCK/IYEHUEM
obcnyKuBaHmne BbIXOAHbBIX W MpPasAHWYHbIX AHEN, YCTaHOBAEHHbIX
MpasuTenbcTeom Poccuiickont Geaepaunm
CpeaHui 0,25 72
3
anpoc M he NPYMeEHUMO - - Mo cornacosaHuto CTopoH
M3meHeHue
4, NPOBEAEHUE PETNAMEHTHbIX N/UNU CPOYHbIX PABOT

Ycnosua nposeaeHnsa PernameHTHbIX U/uam CpoyHbix paboT B OTHOLWEHUK YCayru NpuBeaeHsl B Tabauvue 2.

Tabauua 2. Ycnosua nposeaeHnsa PernameHTHbIX u/mam CpodHbix paboT

HaumeHoBaHue MpoAoNXKMTENbHOCTb U UHTEPBanbl YBegomnenue
JlononHuTenbHble yCN0BUA
pa6bor meXnay nepepbiBamn 3aKa3sumKa
CymmapHas NPOAOIKUTENBHOCTD
nepepbiBoB — He 6onee 1 (ogHoro) yaca B
1
mecAy, .
O BpemeHu npoBeaeHus paboT
CymmapHas npoaomKkuTenbHocTs | He meHee yem 3a 2 (aBa)
PernameHTHble o McnonHutenb ysegomnser 3a 2
1 YaCTUYHOW MPUOCTAHOBKM HEKPUTUYHBIX | paboumx AHA A0 Hayana
paboTbl . (aBa) paboumx gHA A0 Havana
dYHKUMIA yenyr — He 6onee 3 (Tpex) yacoB B | mepepbiBa
2 nepepbisa
mecay,”.
WHTepBanbl mexay nepepbiBamuM — He

meHee 7 (cemu) KaneHgapHbIX gHen

1 ~
B yKasaHHbli neproa Ycayrv MoryT 6biTb NOSHOCTbIO OCTAHOB/IEHbI MM BYAYT HEAOCTYMHbI KPUTUYECKU GYHKLMM, NPENATCTBYIOLWME OpraHM3aLum paboTb.

2 ~ o
B yKa3aHHbI Nepuos MOXKeT BO3HUKATb HECYLLeCTBEHHaA noTeps paboTocnocobHOCTU YCyru, He BAeKyLLas NPUOCTaHOBKY AN HeAoCTyNHOCTb MHOpMaLMOHHOM cucTembl.
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HanmeHoBaHue NpoAonXKUTENbHOCTb U UHTEPBAbI YsepaomneHue
[lononHuTeNbHbIE YCNoBUA
pabor MeXAay nepepbiBamn 3aKasumKa
Mpeanonaraemas
Bpema nepepbiBa paBHO QaKTUYECKOMY
HenocpepacteeHHO NPOAONKUTENBHOCTb NPOBEAEHNA
BpPeMeHU, HeobXxoAMMOMY ANA yCTpaHeHUA
2 CpouHble paboTbl ", M nepes, Hayanom | pabot coobLiaetca 3aKasumky
/ npeaoTepalleHnsa aBapuiHbIX CUTyaLmMit 1
. nepepbiBa HenocpeACcTBEHHO Nepes, Ha4anom
/ wnu HeucnpasHocTe
nposeaeHus pabot

5. AOCTYNHOCTb YCNYIU

B Tabauue 3 npuseseHbl nokasaTtenu JocTynHocTn Yeayru.

Tabn.3. Mokasatenun [octynHoctn Ycayru

HaumeHoBaHue Ycnyru

Mokasartenu [loctynHoctu Ycnyru B roa, %

Direct Connect

99,95 % AOCTYNHOCTM B rog,

6.

KOMMNEHCALWU 3A HAPYLUEHUE COTNALLEHNA

Hacroawum CornalieHvem npeycCMOTPEHbI CeaytolLe pasmepbl KOMMNEHCaL Wi 3aka3umKy 3a HapyweHue JocTtynHocTv Yeayrm
3a nepwuog, okasaHua Ycayru (Tabauua 4).

Tabn. 4. KomneHcauuu 3a HapyLeHWe LeneBbix nokasatenel JloctynHoctn Yeayrm

nepuog,

[octynHocTb Ycnyru 3a OTYeTHbIM Bpems HepgocTynHOCTK Yenyru 3a

OTueTHbII nepuog,

Pasmep KomneHcauum

299,95 % PaBHO nnn meHee 22 MUHYT KomneHcauua He npepocTtasnseTca
<99,95 % bonee 22 muHyT 1% oT ctoumocTu Ycnyrv 3a nepmnog, okasaHua
<99,90 % bonee 44 muHyT 3% oT cToMmocTn Ycayru 3a nepuof, okasaHua
<99,72 % Bonee 2 vacos 5% oT cToMmocTn Ycayru 3a nepuog, okasaHus

i ° (]
<99,44 % Bonee 4 yacos 10% oT cToMmocTn Ycayru 3a nepmos okasaHua
<98,89 % Bonee 8 yacos 20% OT cTOMMOCTH YCAyru 3a Nepuog, okasaHua
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