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COIMALLEHWE OB YPOBHE MPEJOCTAB/IEHUA
YCNYTU «DATABASE SECURITY SERVICE»

1. NPEAMET COrNALLEHUA

Hactoawee CornaweHune 06 ypoBHe npegocTaBneHus ycayr (ganee — CornaweHue) ABaseTca AOKYMEHTOM, GUKCUPYOLWMUM
JocTynHocTb Ycnyru, a TakKe LeneBble KONNMYeCTBEHHbIE U KaUeCTBEHHbIE XapaKTePUCTUKKM NpeaocTaBneHna Yenyrm «Database
Security Service» (ganee — Ycnyra), onvucaHHon B HacToAwem MpuaoxKeHuu.

B cnyyae HecooTBeTCTBMA (GAKTUYECKM M3MEPEHHbIX MapaMeTpoB AMana3oHaMm, yKasaHHbIM B gaHHOmM CornaweHun, Ycayra
CYMTAETCA HEeCOOTBETCTBYIOWEN rAPAHTMPOBAHHOMY YPOBHIO KayecTBa, YTO AaéT 3aKasuuKy NpaBo Ha MosyyeHWe nepecyéra
croumocTu Yenyru.

2. TEXHUYECKAA NOAAEPXKKA YCNYIU

[Ons obecneyeHuns pabotocnocobHocTn Yeayru McnonHutens ucnonbsyet CayKby TEXHUYECKOW NOAAEPKKM.

MpY BO3HUKHOBEHWM Y 3aKa3uMKa TEXHUYECKON UK MHOW Npobaembl npu noTpebneHumn Yeayru, nposegeHus UcnonHutenem
PernameHTHbIX M/uan CpouHbix paboT, npeactaBuTenb 3akasumka M McnoaHuTenb AeWCTBYHOT B COOTBETCTBMM C PernameHTom
B3aumogeincTemn CTOpoH.

3. LLENEBBIE MOKA3ATE/IN MO OBPABOTKE OBPALLEEHUA

CornacHo nyHKTy 6.5 PernameHta B3aumopelictens CTOPOH gns YCayru ycTaHaBiMBalOTCA ocobble LesieBble 3Ha4YeHUs Mo
o0bpaboTke ObpalyeHunii 3akasumka (Tabamua 1).

Tabn. 1. Llenesble nokasatenu no obpaboTke O6paLeHni

Bpems Bpemsa
Tun Mpuoputer peakuum BOCCTaHOBNEHUA cBn
(u.) (4.)
Kputiunbiii 0,25 4 24*7 — KpyrOCYTOYHO B pabouMe U  BbIXOAHbIE
npasgHuYHbIE) AHU
Bbicokui 0,25 8 (npasA )A
WHumaent 9*5 — ¢ 09:00 go 18:00 (MO MOCKOBCKOMY BpeEMEHM) C
Cpeanmit 0,25 12 noHeAenbHMKa Mo I'I?THMLJ,y, 33 UCK/OYEHWEM BbIXOAHbIX U
NPasaHUYHbBIX AHel, YCTaHOBNEHHbIX [lpaBUTENbCTBOM
Poccuiickon Pepepaunm
BbICOKMI 0,25 48 9*5 — ¢ 09:00 go 18:00 (MO MOCKOBCKOMY BpeMEHM) C
3anpoc Ha NoHeAeAbHUKA MO NATHULY, 33 UCKNOYEHUEM BbIXOAHbIX U
obcnyKuBaHue CpeaHmii 0,25 72 NPasAHUYHbIX AHel, YCTaHOBNEHHbIX [paBUTENbCTBOM
Poccuiickont Deaepaunm
3anpoc Ha He
- - Mo cornacoBaHunto CTopoH
M3MeHeHNe NPUMEHUMO

4. NPOBEAEHUE PETNAMEHTHbIX U/WUTN CPOYHBIX PABOT

Ycnosua npoeeaeHusa PernameHTHbIX U/mamn CpodHbix paboT B OTHOLWEHMK Yeayrv npusedeHsbl 8 Tabauue 2.
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Tab. 2. Ycnosua nposeaeHna PernameHTHbIX v/uan CpodHbIx paboT

HanmeHoBaHue MpoAoNKNTENBHOCTb U MHTEPBA/Ibl MEXAY YseaomneHu

JAononHuTtenbHble YyCNOBUA
pa6ot nepepbiBamMmun e 3aKasumka

CymMmapHaa MNpoAO/IKUTENIbHOCTL NepepbIBOB

1 He MeHee
— He 6onee 1 (oaHoro) yaca B mecal, . vem 33 2
CymMapHaa NpPOAOMIKUTENILHOCTb YacTUYHOM O BpemeHu nposeaeHus paboT

PernameHTHble (aBsa)
UcnonHutens ysegomnset 3a 2 (4,8a)

1 NPWOCTAaHOBKM HEKPUTUYHbBIX QYHKLMIA ycayr —

paboTbl 2 pabounx gHA
He 6onee 3 (Tpex) Yacos B mecAL, . paboumx AHA [0 Hayana nepepbiBa
MHTepBanbl mexay nepepbiBamu — He meHee 7 Ao Hatana
(cemu) KaneHaapHbIX AHeN nepeprisa
Bpema nepepbiBa paBHO  daKTUUECKoMy HenocpeacTs Mpeanonaraeman NPOAOMKUTENBHOCTD
) c 6 BPEMeHU, HeobXxoauMomMy ANnA ycTpaHeHua / €HHO nepep, nposeseHns  paboT  coobluaetca
POYHbIE paboTe! npeaoTBPaLLEHMA aBapuNHbIX cuTyaumuin un / Hayasom 3aKa3umMKy HemocpescTBEHHO nepef,
WK HeucnpasHocTeln nepepbisa Hauanom nposeaeHus pabot

5. AOCTYNHOCTb YCNYITH

5.1. B Tabsvue 3 npuBeaeHbl Nokasatenn [loctynHocTn Yeayru.
Tabn. 3. MokasaTtenn JocTynHocTn Yeayru

HaumeHoBaHue Ycnyru Nokasartenu floctynHoctu Ycayrm B rog, %

Database Security Service 99,95 % AoCTYyNHOCTM B oA,

6. KOMMNEHCALWUU 3A HAPYLLEHUE COTNALLEHNA

6.1. Hactoawum CornaweHnem npeaycmMoTpeHbl CeayroL e pasmepbl KOMIeHcauuii 3akasyumnky 3a HapyweHue JocTynHocTu Yenyrm
3a nepuoa okasaHua Ycayru (Tabauua 4).

Tabn. 4. KomneHcaumm 3a HapyleHue LeneBbix nokasaTtenen JoctynHoctv Ycayru

AocrynHoctb Ycnyru 3a OTYeTHbI Bpemsa HepocTynHOCTM YCnyru 3a
" Pasmep KomneHcaunn

nepuogp, OTYeTHbIN Nnepunop,

299,95 % PaBHO nnn meHee 22 MUHYT KomneHcauuma He npegoctaBnaeTca

<99,95 % Bonee 22 muHyt 1% oT cToumocTn Ycnyru 3a nepuog, okasaHusa
<99,90 % Bonee 44 muHyT 3% OT cTOMMOCTM YCNyru 3a Nepuos, okasaHma
<99,72 % Bbonee 2 yacos 5% oT ctoMmocTun Ycnyru 3a nepuog, okasaHuma
<99,44 % Bonee 4 yacos 10% oT cToumocTn Ycnyru 3a nepuog, okasaHua
<98,89 % Bonee 8 yacos 20% oT cToMmOCTH YCayru 3a nepuog, okasaHua

1 -
B yKasaHHblii nepuog, Ycayrm moryT 6biTb MONHOCTbIO OCTAHOBAEHbI UK BYAYT HEJOCTYNHbI KPUTUYECKM GYHKLMK, NPENATCTBYIOLLME OPraHM3auum paboTsl.
2 ~ -~
B yKa3aHHbIii Nepuos MOXKeT BO3HMKaTb HecyLLecTBeHHan notepa paboTocnocobHOCTH Yenyru, He BNeKyLLan NPUOCTAaHOBKY MW HEA0CTYMHOCTb MHbOPMALMOHHOW cUCTEMBI.
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