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COIMNMALLEHUE OB YPOBHE NPEAOCTAB/EHMA
YCNYTU « AUTO SCALING»

1. NPEAMET COrNALLEHUA

Hacroawee CornaweHune o6 ypoBHe npefoctasieHus ycnyr (aanee — CornaleHue) ABAAeTCA JOKYMEHTOM, GUKCUpYOLWMM
JocTynHocTb Yenyrn, a TakKe LeneBble KONNYECTBEHHblE M KayeCTBEHHble XapaKTepuCTUKM npepocTtaBaeHna Ycayrm «Auto
Scaling» (nanee — Ycnyra), onvcaHHow B HacTosLem MpuioxeHun.

B cnyvae HecooTBeTCTBMA (aKTUUECKM M3MEPEHHbIX MapaMeTpoB AMana3’oHaMm, YKasaHHbIM B gaHHom CornaweHun, Ycayra
CYMTAETCA HEecOOTBETCTBYIOWEN rapaHTUPOBAHHOMY YPOBHIO KayecTBa, Y4TO AaET 3aKas3yuKy NpaBoO Ha NosyvyeHue nepecyéra
cToumocTum Yenyru.

2. TEXHWUYECKAA NOAAEPKKA YCNYTU

Ona obecneyveHunsa pabotocnocobHocTH Yenyru UcnonHutens ncnonblyet CayxKby TEXHUYECKOM NOAAEPHKKU.

Mpw BO3HMKHOBEHUW Y 3aKa3uyMKa TEXHUYECKOW UAN MHOM Npobnembl npu notTpebnennn Yenyru, nposegeHuns McnonHutenem
PernameHTHbIX M/unn CpouHbix paboT, npeacTasutesib 3akasunka M MCnonHUTeNb AEACTBYIOT B COOTBETCTBUM C PernameHTOM
B3aMmopenctama CTOpoH.

3. LENEBLIE NOKA3ATE/IN NO OEPABOTKE OGPALLEHUIA

CornacHo nyHKTy 6.5 PernameHTa B3aumogeictaua CTOPOH ana YCayru ycTaHaBAMBAKOTCA 0cCobble Lenesble 3HaYeHus Mo
0bpaboTke Ob6palyeHunii 3aKkasumka (Tabamua 1).

Tabn. 1. Lienesble nokasatenun no obpaboTtke ObpalLeHui

Bpemsa Bpemsa
Tun Mpuoputer peaKkuum BOCCTAaHOBNEHUA cBn
(4.) (4.)
KpUTnyHbIN 0,25 4
24*7 — KpyrnocytoyHo B paboyve u BbIXOAHbIE
(npa3gHuuHbIE) AHK
BblicoKui 0,25 8
WHumpent 9*5 — ¢ 09:00 go 18:00 (no mocKoBcKOMY
BPEMEHW) C MOHeAe/NbHWKA MO MATHWLY, 3a
CpeaHui 0,25 12 WUCKNHOYEHNEM BbIXOLHbIX WM MPa3AHUYHBIX AHEW,
YCTaHOBNEHHbIX [lpaBuTenbctBom Poccuiickoi
Pepepaummn
9*5 — ¢ 09:00 go 18:00 (No MOCKOBCKOM
BbiCOKMIA 0,25 48 A ( Y
BPEMEHW) C MOHeAe/NbHWKA MO MATHWLY, 3a
3anpoc Ha .
MCK/OYEHMEM BbIXOAHbIX U MPA3AHUYHBIX AHEN,
obcnyKnBaHue o
yCTaHOBNEHHbIX [lpaBuTenbcTtBom Poccuiickon
CpegHuin 0,25 72 denepaumnn
3anpoc Ha
P He npymeHumo - - Mo cornacosaHuto CTopoH
M3MeHeHue

4. TNPOBEAEHWUE PETNMAMEHTHbBIX U/UNN CPOYHbIX PABOT

Ycnosua nposeaeHna PernameHTHbIX U/Mamn CpoUHbIX paboT B OTHOLEHMM Ycayrv npuseaeHsbl B Tabauue 2.
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Tab61. 2. Ycnosus nposegeHvs PernameHTHbIX u/uav CpouHbix pabort

HanmeHoBaHue MpoAoNKUTENbHOCTb U YBegomnenue

[LlononHutenbHble ycnosums
pa6ot MHTEpBabl MeXAy nepepbiBamm 3aKasumKa

CymmapHasa NpOAO/IKUTENBHOCTb
nepepbiBoB — He 6onee 1 (ogHoro)
yaca B mecal, .

CymmapHasa NpoAO/IKUTENBHOCTb

o He meHee 4yem 33 2 O BpemeHu npoBedeHua  pabor
PernameHTHble YacTu4HoM NPUOCTaHOBKM
1 . (aBa) pabounx gHa oo McnonHuutens ysegomnseT 3a 2 (aga)
paboTbl HEKPUTUYHBIX GYHKLUMIA yeayr — He
Hayana nepepbisa pabounx AHA [0 HaYana nepepbiBa
6osee 3 (Tpex) yacos B mecay, .
MHTepBanbl Mexay nepepbisamm —
He meHee 7 (cemM) KaneHaapHbIX
AHen
Bpems nepepbisa paBHO
Mpeanonaraemas  NPOAOMKUTENLHOCTL
dakTHyeckomy BPEMEHM, HenocpeacteeHHO
npoBeaeHus paboT coobLLaeTcA 3aKasumKy
2 CpouyHble paboTbl HeobxoAMMOMY /15 yCcTpaHeHus / nepeg Hayanom
o HEMnocpeacTBEHHO  Mepes  Havanom
npesoTBpaLLeHun aBapUHbIX nepepbisa

o o nposeseHus pabot
CUTYyaumii 1 / UM HemcnpasHoCTe

5. AOCTYNHOCTb YCNYIU

5.1. B Tabauue 3 npuseneHbl nokasaTtenun JocTynHoctn Ycayru.
Tabn. 3. Nokasatenn JocTynHocTn Ycayrm

HaumeHoBaHue Ycnyru Nokasartenu floctynHoctu Yenyrm B rog, %

Auto Scaling 99,95 % [AOCTYNHOCTU B rof,

6. KOMNEHCALWW 3A HAPYLUEHUE COIMNALLEHUA

6.1. HacTtoawmm CornalieHnem NpeaycMOTPEHbI CIeAYIOLLME Pa3MeEPbl KOMMEHCALLMI 3aKa3u MKy 3a HapyleHuWe JocTynHoctu Yeayrm
3a nepuop, okasaHusa Ycnyru (Tabnuua 4).

Tabn. 4. KomneHcauuu 3a HapylieHWe LeneBbix nokasatenel loctynHocTn Yeayru

JoctynHocTb Ycnyru 3a Bpems HepgocTynHoCTK Yenyru 3a
o " Pa3mep KomneHcauumn
OTueTHbI Nnepuog, OTyeTHbIN Nnepuopg,

299,95 % PaBHO nnn meHee 22 MUHYT KomneHcauua He npepocTaBnseTca

<99,95 % bonee 22 muHyT 1% ot ctoumocTu Ycnyru 3a nepnog, okasaHma
<99,90 % Bonee 44 muHyT 3% oT cTonmocTn Ycayru 3a nepmop, okasaHua
<99,72 % Bonee 2 vacos 5% oT cToumocTu Ycayru 3a nepmop, okasaHua
<99,44 % Bbonee 4 yacos 10% oT cToMmocTu Ycnyrv 3a nepmog, okasaHua
<98,89 % bonee 8 yacos 20% oT cToMumocTH Ycnyru 3a nepuog, okasaHma

' B yKasaHHbIi nepnoa Ycayru MoryT 6biTe MOAHOCTBIO OCTAHOB/EHbI AW By AT HEAOCTYMHbI KPUTUYECKM BYHKLMK, MPENATCTBYIOLNE OPraHW3aLm 1
paboTbl.

? B yKasaHHbI/ NEPUOJ, MOXET BO3HMKATL HECYLIECTBEHHaA NoTeps paboTOCMOCOBHOCTI YCayr, He BAEKyLas MpUoCTaHOBKY WM HELOCTYMHOCTb
NHPOopMaLMOHHOM cUcTeMbI.



