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COIJTALLEHWE OB YPOBHE NPEAOCTAB/IEHNA
YCNYTU «SIMPLE MESSAGE NOTIFICATION»

1. APEAMET COMNALLUEHNA

Hactoawee CornaweHune o6 ypoBHe npegocTaBneHus ycayr (aanee — CornaweHue) ABASeTcA AOKYMEHTOM, GUKCUPYIOLLMM
[ocTynHocTb Ycnyru, a TakxkKe LieneBble KONMYEeCTBEHHbIE M KaueCTBEHHbIe XapaKTePUCTUKM NpefocTaBaeHus Ycayrn «Simple
Message Notification» (aanee — Ycnyra), onucaHHoi B HacToswem NpuaoxeHunu.

B cnyyae HecooTBeTcTBMA (GAKTUYECKM M3MEPEHHbIX MapaMeTpoB AMana3oHaMm, yKasaHHbiM B AaHHOm CornaweHuu, Ycayra
CYMTAETCA HEeCOOTBETCTBYIOWEN rapaHTMPOBAHHOMY YPOBHIO KayecTBa, YyTo AaéT 3aKas3uMKy NpaBo Ha NoaydeHue nepecyéra
cToumocTu Yeayru.

2. TEXHUYECKAA NOAAEPXKKA YCNYIH

Ona obecneueHunsa pabotocnocobHocTH Yeayru UcnonHutens ncnonblyet Cny:by TEXHUYECKOM NOALEPHKKM.

Mpu BO3HMKHOBEHUW Y 3aKa3uyMKa TEXHUYECKOM UK MHOM nNpobnembl npu notpebnennn Yenyru, nposegeHus McnonHutenem
PernameHTHbIX M/mnn CpouHbix paboT, npeacTasutesib 3akasunka M McnonHUTeNb AEACTBYIOT B COOTBETCTBUM C PernameHTom
B3aMmogenctama CTOpoH.

3. LLENEBBIE MOKA3ATE/IU MO OBPABOTKE OBPALLEHUIA

CornacHo nyHKTy 6.5 PernameHTta B3ammogeictsmsa CTOpoH ans Ycnyru ycTaHaBamBaloTcA ocobble uenesble 3HaYeHWa no
06paboTke ObpalyeHnin 3aKkasunka (Tabauya 1).

Tabn.1. Llenesble nokasaTtenn no o6paboTke ObpalLeHwit

Bpemsa Bpems
Tun Mpuopurer P BOCCTAHOB/IEHUA CcBN
peakuum (4.)
(4.)
KpuTnuHbI 0,25 4
24*7 — KpyrnocytoyHo B pabouve M BbIXOAHblE
(npasgHuyHbIE) AHK
BbicoKuin 0,25 8
UHumnpeHT
9*5 — ¢ 09:00 go 18:00 (N0 MOCKOBCKOMY BPEMEHM) C
Cpeanmit 0,25 12 noHeAenbHUKa NO  NATHULY, ia UCKAOYEHUEM
BbIXOAHbIX W MNPa3AHUYHBIX AHel, YCTaHOBNEHHbIX
MpasuTenbcTBom Poccuiickon Peaepaumm
Bbicokuii 0,25 48 9*5 — ¢ 09:00 o 18:00 (N0 MOCKOBCKOMY BPEMEHMU) C
3anpoc Ha noHeAenbHUKa NO  MATHULY, 3@  WUCKAOYEHUEM
obcnyxusaHue BbIXOAHbIX W MNPa3AHUYHBIX JHel, YCTaHOBNEHHbIX
MpasuTtenbcteom Poccuiickoit Peaepaumn
CpeaHui 0,25 72
3
anpoc "1 He NPUMEHUMO - - Mo cornacosaHuto CTopoH
n3MeHeHne
4, NPOBEAEHUE PETNAMEHTHbIX N/UNU CPOYHbIX PABOT

Ycnosua nposeaeHnsa PernameHTHbIX U/uam CpoyHbix paboT B OTHOLWEHUK YCayru NpuBeaeHsl B Tabauvue 2.

Tabn.2. Ycnosusa nposeseHna PernameHTHbIX u/uam CpouHbix paboT

HaumeHoBaHue MpoAoNKUTENbHOCTb U UHTEPBabl YBegomnenue
[ononHutenbHble ycnosus
pa6or MeXxay nepepbiBammn 3aKa3sumKa
CymmapHasn NpPOAO/IKUTENBHOCTD
nepepbiBoB — He 6onee 1 (oaHOro) Yaca B
1
mecay, .
O BpemeHu nposeseHusa pabot
CymmapHasn npoaomkuTenbHocTs | He meHee yem 3a 2 (aBa)
PernameHTHblE . WcnonHutenb ysepomnaeTr 3a 2
1 YaCTUYHOW NPUOCTAHOBKM HEKPUTWUYHbIX | paboumx AHA 40 Hayana
paboTbl N (aBa) pabounx AHA [0 Havana
byHKUMIA yenyr — He 6onee 3 (Tpex) yacos | nepepbisa
2 nepepbiBa
B mecAy, .

MHTepBanbl MeXAy nepepbiBamuv — He
MeHee 7 (cemu) KaneHaapHbIX AHe

1 ~
B yKasaHHbli neproa Ycayrv MoryT 6biTb NOSHOCTbIO OCTAHOB/IEHbI MM BYAYT HEAOCTYMHbI KPUTUYECKU GYHKLMM, NPENATCTBYIOLWME OpraHM3aLum paboTb.

2 ~ o
B yKa3aHHbI Nepuos MOXKeT BO3HUKATb HECYLLeCTBEHHaA noTeps paboTocnocobHOCTU YCyru, He BAeKyLLas NPUOCTaHOBKY AN HeAoCTyNHOCTb MHOpMaLMOHHOM cucTembl.
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HaumeHoBaHue MpoAoNXKUTENBbHOCTb U MHTEPBasbl YBepomnenue
JlononHutenbHble ycnosusa
pa6or MeXay nepepbiBamun 3aKasumKa
Bpemsa nepepbiBa paBHO aKTU4ecKomy MNpepnonaraeman
BpPEMEHH, HeobxoaMmomy ona | HenocpeactseHHo NPOAOIKUTENBHOCTD nposeaeHus
2 CpoyHble paboTbl ycTpaHeHus / npegoTepalleHns | nepep, Hayanom | pabot coobuaercs 3aKa3umnky
aBapUMHbIX  CUTyauui m / wwm | nepepbiBa HEenocpeaCcTBEHHO nepes, Havyasiom
HeucnpaBHocTen nposeaeHunsa pabot

5. AOCTYNHOCTb YCNYIU

B Tabauue 3 npuseseHbl nokasaTtenu JocTynHoctn Yeayru.

Tabn. 3. Nokasatenn JocTynHocTn Ycayrm

HaumeHoBaHue Ycnyru

MokasaTtenu [loctrynHoctu Ycayru B roa, %

Simple Message Notification

99,95 % [OCTYNHOCTM B roA,

6. KOMMNEHCALWU 3A HAPYLUEHUE COMNALLEHUA

Hactoawum CornaweHvem npesycCMOTPeHbI CeaytolLme pasmepbl KOMNEHCAL MM 3aKa3umKy 3a HapyleHue [ocTynHocTu Yeaymm

3a nepuop, okasaHusa Ycnyru (Tabnuua 4).

Tabn. 4. KomneHcauuu 3a HapyLeHWe LeneBbix nokasatenei loctynHoctn Yeayrm

AoctynHocTb Ycnyru 3a OTYeTHbIN Bpems HepgocTynHOCTK Yenyru 3a
- Pasmep KomneHcauumn

nepuopg, OTyYeTHbIN Nnepuop,

299,95 % PaBHO nnn meHee 22 MUHYT KomneHcauua He npegocrasnseTca

<99,95 % Bonee 22 munHyt 1% oT ctoumocTu Ycnyrv 3a nepnog, okasaHua
<99,90 % Bonee 44 munyt 3% oT cToumocTu Ycyru 3a nepmop, okasaHua
<99,72 % bonee 2 yacos 5% oT cToMmocTu Ycnyru 3a nepmos, okasaHus
<99,44 % bonee 4 vacos 10% oT cToMmocTn Ycayru 3a nepmog, okasaHua
<98,89 % Bbonee 8 wacos 20% OT cTOMMOCTH YCnyru 3a nepuog, okasaHua
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