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COIMNALLEHWE OB YPOBHE MPEJOCTAB/IEHUA
YC/IYTU «APPLICATION ORCHESTRATION SERVICE»

1. NPEAMET COrNALLEHUA

Hacrosiwee CornaweHune 06 yposHe npegocTasieHus ycayr (ganee — CornaleHve) ABAAETCA SOKYMEHTOM, GUKCUPYIOLMM
LocTynHOCTb YCNYry, a TaKiKe LeieBble KOJIMYECTBEHHbIE U KaYeCTBEHHbIE XapaKTePUCTMKM NpegocTasieHmns Yenyrn « Application
Orchestration Service» (ganee — Ycnyra), onucaHHou B HacToAweM MpUaoXKeHuu.

B cnyyae HecooTBeTcTBMA (PAKTUYECKM M3MEPEHHbIX MapameTpoB AMana3oHaM, yKasaHHbIM B AaHHoOM CornaweHuu, Ycnyra
CUYMTAETCA HECOOTBETCTBYIOLWEN rapaHTUPOBAHHOMY YPOBHIO KadecTBa, YTO AaéT 3aKa3uuKy NpaBo Ha Mo/yyeHue nepecyéra
CTOMMOCTH Yenyru.

2. TEXHUYECKAA NOAAEPHKKA YCNYIUN

[Ons obecneyeHus pabotocnocobHocTn Yenyru McnonHutens ucnonbsyet CnyxKby TEXHUYECKON NOAAEPHKKM.

Mpyu BO3HMKHOBEHMM Y 3aKa3uMKa TEXHUYECKON WM MHOW npobaembl npu notpebnennmn Yceayru, nposeaeHuna McnonHutenem
PernameHTHbIX M/uan CpouHbix paboT, npeacTasutesib 3aKkasunka M McnosHUTeNb AEMCTBYIOT B COOTBETCTBMM C PernameHTom
B3aumogencTema CTOpoH.

3. LENEBbIE NOKA3ATE/IN NO OGPABOTKE OBPALLEHWIA

CornacHo nyHKTy 6.5 PernameHTta B3aumogeictsus CTOpoH Ans Ycnyru ycTaHaBAMBalOTCA ocobble Lenesble 3HaYeHWs no
o0bpaboTke Ob6palyeHuii 3akasumka (Tabavua 1).

Tabn.1. Llenesble nokasatenm no o6paboTke O6palleHuit

Bpemsa Bpemsa
Twun Mpuopurer peakuum BOCCTaHOB/IEHUA cBn
(4.) (4.)
Kputnunbili 0,25 4 24*7 — KpyrnocytouyHo B paboume M BbIXOAHblE
N (npasgHuyHbIE) AHK
Bbicokui 0,25 8
MHUmMaeHT
9*5 — ¢ 09:00 Ao 18:00 (N0 MOCKOBCKOMY BPEMEHM) C
Cpennvii 0,25 12 noHedenbHUKa NO  MATHWLY, §a UCKNIOYEHNEM
BbIXOAHbIX W NPa3AHWUYHbLIX [OHER, YCTaHOBAEHHbIX
MpasuTenscteom Poccuiickoit Peaepaumm
9*5 — ¢ 09:00 £0 18:00 (Mo MOCKOBCKOMY BpemeHm) ¢
BbicoKMin 0,25 48 A (o mockosckomy Bpemenu)
3anpoc Ha noHeAenbHUMKa NO  NATHULY, 33 WCK/IOYEHWEM
obcnyxusaHue BbIXOAHbIX M MPa3fHUYHbLIX AHEW, YCTaHOB/IEHHbIX
MpasuTenscteom Poccuiickon Pepepaumm
CpegHuit 0,25 72
3anpoc Ha He
- - Mo cornacosaHuto CTOpOH
N3meHeHue npyMeHnmo

4. NPOBEAEHWE PETNAMEHTHbIX U/WUTU CPOYHBIX PABOT

Ycnosus nposegeHus PernameHTHbIx u/mam CpodHbix paboT B OTHOWeEHUM Ycayru npuseseHsl 8 Tabivue 2.

Tab..2. Ycnosus nposeaeHns PernameHTHbIX 1/uam CpouHbix paboT

HaumeHoBaHue MpoAoNKUTENbHOCTb U UHTEPBAbI YBegomneHue
[lononHutenbHble ycnosus
pabor MeXAy nepepbiBamu 3aKasumka

CymmapHas NPOAOMIKUTENBHOCTb O BpemeHU  MpoBeAeHuA
PeraMEHTHBIE nepepbiBoB — He 6onee 1 (ogHoro) vaca B8 He meHee uem 3a 2 pabot Ncnonuutens
1 paboTbl mecay . (aBa) pabounx aHA o ysegomnser 3a 2 (aga)
CymmapHas NPOAO/IKUTENBHOCTD Hayana nepepbisa pabounx AHA [0 Havana

YaCTUYHOM MPUOCTAHOBKU HEKPUTUUHbBIX nepepbisa

1 ~
B yKasaHHbIVi nepuogd Ycayrn mMoryT 6biTb NOJHOCTbIO OCTAHOBJ/IEHBI MAWM BYAYT HEAOCTYNHbI KPUTUYECKMU QYHKLMK, NPenaTCTBYOWME OpraHU3aLumu

paboTbl.
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HaumeHoBaHue MpoAoAKNTENBHOCTD M UHTEPBaNbI Ysegomnenuve

[ononHutenbHbie ycnosus
pabot MeXAy nepepbiBaMmu 3aKa3sumka

dyHKUMIA yenyr — He bonee 3 (Tpex) yacos
B mecay’.

WHTepBanbl mexay nepepbiBamu — He
meHee 7 (cemu) KaneHaapHbIX gHeln

Mpeanonaraeman
Bpemsa nepepbiBa paBHO dakTUYecKomy
NPOAC/IKUTENBHOCTD
BpemeHu, Heobxoaumomy ana HenocpeacrseHHO
nposeaeHua paboT coobuiaeTcs
2 CpouHble paboTbl ycTpaHeHua / npefoTepalLeHmns nepeg Havyanom
. N 3aKa3umMKy  HenocpeacTBEHHO
aBapuiiHbIX  cuTyaumi u /  wan nepepbiBa
M nepea Hadyasom MpoBeaeHMA
HeucnpasHoCTel

pabot

5. AOCTYMHOCTb YCNYIU

5.1. B Tabauue 3 npuBeaeHbl Nokasatenun [octynHocty Ycayru.

Tabn. 3. Nokasatenn JocTynHocTn Ycayrm

HaumeHoBaHue Ycnyru MNMokasarenu floctynHoctu Yenyru B roa, %

Application Orchestration Service 99,95 % [0CTYNHOCTU B roA,

6. KOMNEHCALMU 3A HAPYLUEHUE COINALLUEHUA

6.1. Hacroawwum CornaweHnem npesycmoTpeHbl ceaytolme pasmepbl KOMMeHcaL M 3akasumKy 3a HapyweHue JoctynHocTv Yeayrm
3a nepwog, okasaHua Ycayru (Tabauua 4).

Tab6n. 4. KomneHcauum 3a HapyLleHMWe LeneBbixX NoKasaTenei JocTynHocTn Yeayru

AoctynHocTb Ycnyru 3a OTYETHbIM Bpemsa HepocTynHocTK Yenyru 3a
- Pasmep KomneHcaunmn

nepuvop, OTyeTHbIN Nepuoa,

299,95 % PaBHO nnn meHee 22 MUHYT KomneHcauua He npepocTtaBaseTca

<99,95 % Bbonee 22 muHyt 1% oT cToMmocTu Ycnyrm 3a nepuog, okasaHus
<99,90 % Bonee 44 muHyT 3% OT cTOMMOCTM YCNyru 3a Nepuos OKasaHuma
<99,72 % bonee 2 yacos 5% oT cToMmocTn Ycayru 3a nepmog okasaHua
<99,44 % bonee 4 yacos 10% OoT cTOoMMOCTM YCnyru 3a Nnepuog, okasaHusa
<98,89 % Bonee 8 yacos 20% oT cToMmocTy YCyrv 3a nepmog, okasaHua

2 o
B yKasaHHbIA Nepnos MoXKeT BO3HMKATb HecyLlecTBeHHan noTepsa paboTocnocobHocTH Yenyru, He BaeKyLLas NPUOCTaHOBKY
UM HefoCTynHOCTb MHPOpMaLMOHHOM cucTemsl.



