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COIJTALLEHWE OB YPOBHE NPEAOCTAB/IEHNA
YC/IYTU «OBJECT STORAGE SERVICE»

1. APEAMET COMNALLUEHNA

Hacrosiwee CornaweHne o6 yposHe npegoctaBneHuns ycayr (ganee — CornaweHue) ABAseTcA LOKYMEHTOM, GUKCHUPYIOWUM
LocTynHOCTb YCAyru, a Takke Lenesble KONMYECTBEHHbIE U KauyeCTBEHHbIE XapaKTePUCTUKM npegocTasneHus Ycnyrm «Object
Storage Service» (ganee — Ycnyra), onucaHHo# B HacToswwem MpUAoXKeHNUN.

B cnyyae HecooTBeTcTBMA (GAKTUYECKM M3MEPEHHbIX MapaMeTpoB AMana3oHaMm, yKasaHHbIM B AaHHOM CornaweHuu, Ycayra
CUYMTAETCA HECOOTBETCTBYIOLWEN rapaHTUPOBAHHOMY YPOBHIO KadecTBa, YTO AaéT 3aKa3uuKy MpaBo Ha MosiyyeHue nepecyéra
CTOMMOCTH Yenyru.

2. TEXHUYECKAA NOAAEPXKKA YCNYIH

Ona obecneueHunsa pabotocnocobHocTH Yeayru UcnonHutens ncnonblyet CayxKby TEXHUYECKOM NOAAEPHKKY.

Mpu BO3HMKHOBEHUW Y 3aKa3uyMKa TEXHUYECKOM UK MHOM nNpobnembl npu notpebnennn Yenyru, nposegeHus McnonHutenem
PernameHTHbIX M/mnn CpouHbix paboT, npeacTasutesib 3akasunka M McnonHUTeNb AEACTBYIOT B COOTBETCTBUM C PernameHTom
B3aumopenctama CTOpOoH.

3. LLENEBBIE MOKA3ATE/IU MO OBPABOTKE OBPALLEHUIA

CornacHo nyHKTy 6.5 PernameHTta B3ammogeictsmsa CTOpoH ans Ycnyru ycTaHaBamBaloTcA ocobble uenesble 3HaYeHWa no
06paboTke ObpalyeHnin 3aKkasunka (Tabauya 1).

Tabn. 1. Lienesble nokasatesnn no o6paboTtke O6palLeHui

Bpemsa
Bpemsa
Tun Mpuopurer BOCCTAHOB/IEHUA cBn
peaKkuuwm (4.)
(4.)
KpuTnuHbI 0,25 4
24*7 — KpyrnocytoyHo B paboune u BbIxogHble
(npa3gHuuHble) oAHK
BbiCOKMIA 0,25 8
UHUmMpeHT
9*5 — ¢ 09:00 oo 18:00 (N0 MOCKOBCKOMY BpeMeHMU) €
Cpeanvii 0,25 12 noHegenbHUKa MO NATHUUY, fa MCKAOYeHnem
BbIXOAHbIX M MPasAHUYHbIX [AHEW, YCTaHOBAEHHbIX
Mpasutenbcteom Poccuiickoit Pegepaumu
Bbicokui 0,25 48 9*5 — ¢ 09:00 go 18:00 (N0 MOCKOBCKOMY BpeMeHMU) €
3anpoc Ha noHeAenbHUKa NO  MATHULY, 3@  MUCKAOYEHUEM
obcnyxknBaHue BbIXOAHbIX W MPasAHUYHbIX AHEW, YCTaHOBAEHHbIX
. MpasuTenbcTBom Poccuiickon deaepaunm
CpepgHui 0,25 72
3anpoc Ha He npumeHumo - - Mo cornacosaHwmio CTopoH
M3MeHeHne
4, NPOBEAEHUE PETNMAMEHTHbIX N/UNU CPOYHbIX PABOT
4.1. Ycnosus nposeaeHns PernameHTHbIX U/man CpoyHbIX paboT B OTHOLEHMK YCayrn npuseaeHsl B Tabavue 2.
Tabn.2. Ycnosus nposeseHus PernameHTHbIX n/uam CpouHbix paboT
HanmeHoBaHue MpoAoNKUTENBHOCTD U MHTEPBaNbI YBegomneHune
[ononHuTenbHble ycnosus
pa6or MeXAy nepepbiBamu 3aKkasumka
CymmapHas NPOAOCIKUTENBHOCTD
I'Iepepr8105 — He 6onee 1 (ogHoro) vaca O Bpemenn nposeseHua pabot
B Mecal, . He meHee uem 3a 2 (aBa)
PernameHTHble WcnonHutens ysepgomnsaeTr 3a 2
1 CymmapHas NPOAO/IKUTENBHOCTL | pabounx AHA A0 Havana
paboTbl (nBa) pabounx AHA A0 Hayana

YacTU4HOM NMPUOCTAHOBKU HEKPUTUYHDbIX nepepbiBa

dyHKUMIA yenyr — He 6onee 3 (Tpex) nepepelsa

2
4acoB B mecal, .

1 ~
B yKasaHHbli neproa Ycayrv MoryT 6biTb NOSHOCTbIO OCTAHOB/IEHbI MM BYAYT HEAOCTYMHbI KPUTUYECKU GYHKLMM, NPENATCTBYIOLWME OpraHM3aLum paboTb.

2 ~ o
B yKa3aHHbI Nepuos MOXKeT BO3HUKATb HECYLLeCTBEHHaA noTeps paboTocnocobHOCTU YCyru, He BAeKyLLas NPUOCTaHOBKY AN HeAoCTyNHOCTb MHOpMaLMOHHOM cucTembl.
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HanmeHoBaHue
pa6ot

MpoAoNKNTENbHOCTb U UHTEPBAbI
MeXay nepepbiBamu

YBegomnenue
3aKa3uuka

[LononHutenbHble ycnosus

NHTepBanbl mexay nepepbiBamu — He
MeHee 7 (cemu) KaneHgapHbIX aHen

2 CpoyHble paboTbl

Bpems nepepbiBa paBHO paKTMHeCKOMyY
BPEMEHM, Heobxogumomy ans
yCTpaHeHus / npeaoTBpaLLeHun
aBapuiHbIX  cuTyaumii u /  uan
HeucnpaBHocTen

HenocpeactseHHO
nepeg, Havanom
nepepbisa

Mpepnonaraemas
NPOAOMKUTENBHOCTL  MpOBeAeHUA
pabot coobuaetcs 3aKa3umnky
HEenocpesCTBEHHO Mepes, Hayanom
nposeaeHunsa pabot

5. AOCTYNMHOCTb YCNYIU

B Tabanue 3 npuBeaeHbl Nnokasatenn [ocTynHocTn Ycayru.

Tabn. 3. Mokasatenm foctynHoctn Yenyrm

HaumeHoBaHue Ycnyru

MNMokasarenu floctynHoctu Yenyru B roa, %

Object Storage Service

99,95 % pocTynHOCTM B rog,

6.

KOMMNEHCALWM 3A HAPYLUEHUE COINNALLEHUA

Hactoawum CornawieHnem npeaycmMoTpeHbl CaeayroL e pasmepbl KOMIeHcawuii 3akasyumnky 3a HapyweHue JocTynHocTu Yeayrm
3a nepuoa okasaHua Ycayru (Tabauua 4).

Tabn. 4. KomneHcaumm 3a HapyLLeHWe LeneBbix NoKasaTtenen JoctynHoctn Yenyrm

AoctynHocTb Ycnyru 3a OTYETHbIN Bpemsa HepgocTynHocTK Yenyru 3a
o Pasmep KomneHcaunmn

nepuog, OTyYeTHbIN Nnepuop,

299,95 % PaBHO nan meHee 22 MUHYT KomneHcauuma He npegoctasaseTca

<99,95 % bonee 22 munHyt 1% oT ctoumocTu Ycnyru 3a nepuog, okasaHuma
<99,90 % bonee 44 muHyT 3% oT cToMmoCTM Ycnyru 3a nepmos oKasaHma
<99,72 % bonee 2 vacos 5% oT cTonmocTn Ycayru 3a nepmop, okasaHua
<99,44 % Bbonee 4 vacos 10% oT cToMmocTn Ycnyru 3a nepmog, okasaHua
<98,89 % Bbonee 8 yacos 20% oT cToumocTn YCyru 3a nepuog, okazaHus
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