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COIJTALLEHWE OB YPOBHE NPEAOCTAB/IEHNA
YCNYTU «CLOUD PERFORMANCE TEST SERVICE»

1. APEAMET COMNALLUEHNA

Hacrosiwee CornaweHne 06 yposHe npegoctaBneHuns ycayr (ganee — CornaweHuve) ABAseTca AOKYMEHTOM, GUKCUPYIOLLMM
LocTynHOCTb YC/Iyry, a TakKe LesieBble KOIMYECTBEHHbIE M KauyeCTBEHHbIe XapaKTepuCTMKKU npegocrasnenus Ycayrm «Cloud
Performance Test Service» (ganee — Ycayra), onucaHHon B HacToAwem MpuaoxeHuu.

B cnyyae HecooTBeTcTBMA (GAKTUYECKM M3MEPEHHbIX MapaMeTpoB AMana3oHaM, yKasaHHbiM B AaHHom CornaweHuu, Ycnyra
CUYMTAETCA HECOOTBETCTBYIOLWEN rapaHTUPOBAHHOMY YPOBHIO KadecTBa, YTO AaéT 3aKa3uuKy MpaBo Ha MosiyyeHue nepecyéra
CTOMMOCTH Yenyru.

2. TEXHUYECKAA NOAAEPXKKA YCNYIH

Ona obecneueHunsa pabotocnocobHocTH Yeayru UcnonHutenb ncnonb3yet CnyKby TEXHUYECKOM NOAAEPKKY.

Mpu BO3HMKHOBEHUW Y 3aKa3uyMKa TEXHUYECKOM UK MHOM nNpobnembl npu notpebnennn Yenyru, nposegeHus McnonHutenem
PernameHTHbIX U/man CpouHbix paboT, npeacTasutesb 3akasunka M MCcnosHUTeNb AENCTBYIOT B COOTBETCTBUM C PernameHTom
B3aumopenctama CTOpOoH.

3. LLENEBBIE MOKA3ATE/IU MO OBPABOTKE OBPALLEHUIA

CornacHo nyHKTy 6.5 PernameHTta B3ammogeictsmsa CTOpoH ans Ycnyru ycTaHaBamBaloTcA ocobble uenesble 3HaYeHWa no
06paboTke ObpalyeHnin 3aKkasunka (Tabauya 1).

Tabn.1. Llenesble nokasaTtenn no o6paboTke O6paLLeHnit

Bpems Bpemn
Tun Mpuopurer - BOCCTaHOB/IEHUA CBN
peakumm (u.)
(4.)
KpUTnyHbIN 0,25 4
24*7 — KpyrnocytoyHo B paboume UM BbIXOAHblE
BbICOKM 0,25 3 (npasgHuyHbIE) AHM
NHumnpeHT
9*5 — ¢ 09:00 fo 18:00 (N0 MOCKOBCKOMY BpeMEHMU) C
Cpennvii 0,25 12 noHeAenbHUKA N0 NATHUUY, éa UCKAOYEHUEM
BbIXOAHbIX W MNPa3fHWUYHbIX AHEW, YCTAaHOBNEHHbIX
MNpasuTtenbcTBom Poccuiickonn ®epepauym
BblcOKuMI 0,25 48 9*5 — ¢ 09:00 fo 18:00 (N0 MOCKOBCKOMY BpeMeHM)
3anpoc Ha noHeAenbHMKa MO NATHULY, 33  WCKAIOYEHUEM
obcnyxuBaHve BbIXOAHbIX W MNPa3AHWUYHbIX AHEW, YCTAaHOBNEHHbIX
MNpasutenbcTBom Poccuiickon depepauym
CpegHuit 0,25 72
3anpoc Ha He npumernumo - - Mo cornacosaHmnio CTOPOH
n3meHeHne
4. MPOBEAEHME PETNTAMEHTHbIX U/WIU CPOYHbIX PABOT

Ycnosua npoeeaeHnsa PernameHTHbIX U/uav CpoyHbix paboT B OTHOLWEHUK YCayrn npuBeaeHsl B Tabauvue 2.

Tabn.2. Ycnosua nposeaeHnsa PernameHTHbIX u/unm CpoyHbix paboT

HanmeHoBaHue MpoAONXKUTENbHOCTb U MHTEPBa/bl MEXAY YBepomneHue
[lononHuTenbHble yCNoBUA
pa6ot nepepbiBamu 3aKasumKa
CyMmmapHasn npoao/IKUTENbHOCTb NepPepbIBOB — He
6onee 1 (ogHoro) yaca B mecsL, . O BpemeHu nposegeHus
PernameHTHbIE CymmapHasa NPOAO/IKUTENBHOCTL  YacTMYHOM | He meHee uyem 3a 2 | pabor UcnonHutenso
1 26071 NPUOCTAHOBKM HEKPUTUUHBIX GYHKUMIA ycnyr — He | (4Ba) pabounx gHAa ao | ysegomnseTr 3a 2 (4Ba)
P 60nee 3 (Tpex) yacos B mecaL, . Hayasna nepepbiBa pabounx p[HA [O  Havana
MHTepBanbl mexay nepepbiBamMn — He meHee 7 nepepbiBa
(cemu) KaneHZapHbIX gHEN
HenocpepacTseHHO Mpeanonaraemas
Bpems nepepbiBa paBHO GpaKTUHECKOMY BPEMEHM,
2 CpouHble paboTbl nepeg, HayanoM | MPOAO/MKUTENbHOCTb
HeobxoaMmomy ans ycTpaHeHus /
nepepbisa nposeaeHus pabot

1 ~
B yKasaHHbli neproa Ycayrv MoryT 6biTb NOSHOCTbIO OCTAHOB/IEHbI MM BYAYT HEAOCTYMHbI KPUTUYECKU GYHKLMM, NPENATCTBYIOLWME OpraHM3aLum paboTb.

2 ~ o
B yKa3aHHbI Nepuos MOXKeT BO3HUKATb HECYLLeCTBEHHaA noTeps paboTocnocobHOCTU YCyru, He BAeKyLLas NPUOCTaHOBKY AN HeAoCTyNHOCTb MHOpMaLMOHHOM cucTembl.
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HaunmeHoBaHue MpoAoNXKUTENbHOCTb U MHTEPBANbl MeXAY
pa6or nepepbiBamu

YBegomnenue

[ononHutenbHble ycnosusa
3aka3umKa

npefoTBpaLLeHUs aBapuHbIX cUTyauuin u / uan
HeucnpaBHoCTeln

coobLaeTcs 3aKasumKy
HEeMoCpeLCTBEHHO nepeg,
Hauyasom nposeseHws pabot

5. A[OCTYNHOCTb YCNIYTU

B Tabsuvue 3 npuBeaeHbl NoKasatenn [loctynHocTn Yeayru.

Tabn. 3. Nokasatenun [loctynHocTn Ycayru

HaumeHoBaHue Ycnyru Nokasartenu flocrynHoctu Yenyrm B rog, %
Cloud Performance Test Service 99,95 % [OCTYNHOCTU B rog,
6. KOMMEHCALUWUU 3A HAPYLLUEHUE COIMNALLEHUA

Hactoawum CornaweHvem npesycMoTPeHb! Caeaytolme pasmepbl KOMNEHcaL M 3akasumKy 3a HapyweHue JoctynHocTv Yeayrm

3a nepwuog okasaHua Ycayru (Tabauua 4).

Tabn. 4. KomneHcaumu 3a HapyLieHWe LeneBbIx nokasatenei JocTynHoctv Yeayru

AocrynHoctb Ycnyru 3a OTYeTHbI Bpemsa HepocTynHOCTH Yenyru 3a Pasmeb KomneHcaLum
nepuog OTyeTHbIN Nepuop, P 4
>99,95 % PaBHO nnn meHee 22 MUHYT KomneHcauua He npepocTaBnseTca
<99,95 % bonee 22 munHyt 1% oT ctoumocTu Ycnyrv 3a nepuos, okasaHua
<99,90 % bonee 44 munHyt 3% oT cToMmocTn Ycayru 3a nepmop, okasaHua
<99,72 % Bbonee 2 vacos 5% oT cToumocTu Ycayru 3a nepmos, okasaHua
<99,44 % Bbonee 4 yacos 10% oT cToMmocTu Ycnyrv 3a nepmog, okasaHua
<98,89 % bonee 8 uacos 20% oT cToMmocTH Ycnyru 3a nepmnog, okasaHua
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