& SBER

1.1.

1.2

2.1.
2.2,

3.1

000 «Ob6nayHble TexHonornm» +7 (495) 260-10-82 laaS_B

Cloud technology Limited (Ltd.) www.sbercloud.ru Bepcus 211230

NPUNOXEHUE Ne 2.34.H
K [lorosopy

COIMNALLEHWE OB YPOBHE MNMPEAOCTABJ/IEHUA
YCNYTU «API GATEWAY»

1. APEAMET COMNALLUEHNA

Hacrosiwee CornaweHne o6 yposHe npegoctaBneHuns ycayr (ganee — CornaweHue) ABAseTcA LOKYMEHTOM, GUKCHUPYIOWUM
JoctynHocTb YCiyrv, a Takke LesieBble KOIMYECTBEHHbIE M KauyecTBEHHbIE XapaKTePUCTMKM npegocTassieHna Ycayrm «API
Gateway» (ganee — Ycnyra), onMcaHHoM B HacToAwem MpUaoXKeHuu.

B cnyyae HecooTBeTcTBMA (PAKTUYECKM M3MEPEHHbIX MapaMeTpoB AMana3oHam, yKasaHHbIM B gaHHOm Cornawenun, Ycnyra
CYMTAETCA HECOOTBETCTBYIOLWEN rapaHTMPOBAHHOMY YPOBHIO KauyecTBa, YTO AaéT 3aKa3uuKy Nnpaso Ha nosydeHue nepecyéra
CTOMMOCTH Yenyru.

2. TEXHUYECKAA NOAAEPXKKA YCNYIH

[na obecneuveHunsa pabotocnocobHocTH Yeayru UcnonHutens ncnonblyet CayxK6y TEXHUHECKON NOAAEPKKMN.

Mpw BO3HMKHOBEHUW Y 3aKa3yMKa TEXHUYECKOW UAN MHOW Npobnembl Npu notpebneHnn Ycnyru, nposegerHus McnonHutenem
PernameHTHbIX M/mnn CpouHbix paboT, npeacTasutesib 3akasunka M McnonHUTeNb AEACTBYIOT B COOTBETCTBUM C PernameHTom
B3aumopenctama CTOpOoH.

3. LLENEBBIE MOKA3ATE/IU MO OEPABOTKE OBPALLEHWUA

CornacHo nyHKTy 6.5 PernameHTta B3ammogeictsmsa CTOpoH ans Ycnyru ycTaHaBamBaloTcA ocobble uenesble 3HaYeHWa no
06paboTke ObpalyeHnin 3aKkasunka (Tabauya 1).

Tabn.1. Llenesble nokasatenn no o6paboTke ObpalyeHuii

Boems Bpemsa
Tun Mpuopurer P BOCCTaHOBNEHUA cBn
peakuumm (u.)
(4.)
KpuTuuHbIv 0,25 4
24*7 — KpyrnocytouHo B pabouve UM  BbIXOAHblE
(npasgHuyHbIE) AHK
BbICcOKMI 0,25 8
UHumpeHT
9*5 — ¢ 09:00 go 18:00 (No MOCKOBCKOMY BpemeHu) C
Cpeammit 0,25 12 noHeaenbHUKa No I'IflTHMLI,V, 33 UCK/IOYEHWNEM BbIXOAHbBIX U
NPasAHWYHbIX AHeW, YCTaHOBNEHHbIX [1paBUTeNbCTBOM
Poccuiickoit ®epepaunm
Bbicokui 0,25 48 9*5 — ¢ 09:00 po 18:00 (N0 MOCKOBCKOMY BpeMEHM) C
3anpoc Ha noHeAenbHUKA NO NATHULY, 3@ UCKAHOYEHWUEM BbIXOAHbIX U
obcnyxmsaHue NPasAHUYHbIX AHel, YCTaHOBNEHHbIX [1paBUTeNbCTBOM
Poccuiickoit ®eaepaunm
CpeaHui 0,25 72
3anpoc Ha
He npumeHumo - - Mo cornacosaHmnio CTOPOH
n3meHeHne
4, NPOBEAEHUE PETNAMEHTHbIX N/UNU CPOYHbIX PABOT
4.1. Ycnoeua nposeaeHnsa PernameHTHbIX U/man CpoyHbix paboT B OTHOLEHMK YCayru npuseaeHsl B Tabavue 2.
Tabn.2. Ycnosus nposeaeHns PernameHTHbIx u/mam CpoyHbix paboT
HanmeHoBaHue MpoAoNXKUTENbHOCTb U MHTEPBabl YBepomnenue
[lononHuTeNbHbIE YCNoBUA
pa6or meXay nepepbiBammn 3aka3umkKa
CymmapHas NPOAO/IKUTENIBHOCTb
I'Iepept;IBOB — He 6bonee 1 (ogHoOro) yaca B O BpemeHn nposegeHys pabor
mecsay, . He meHee uem 3a 2 (g8a)
PernameHTHble UcnonHutens ysegomnseT 3a 2
CymmapHas NPOAO/IKUTENBHOCTb | paboumx AHA A0 Havana
paboTbl N (aBa) pabounx AHA [0 Hayana
YaCTUYHOW NPUOCTAHOBKM HEKPUTUYHBIX | nepepbisa
. nepepbisa
bYHKUMIA yenyr — He 6onee 3 (Tpex) Yacos B
mecay, .

1 ~
B yKasaHHbli neproa Ycayrv MoryT 6biTb NOSHOCTbIO OCTAHOB/IEHbI MM BYAYT HEAOCTYMHbI KPUTUYECKU GYHKLMM, NPENATCTBYIOLWME OpraHM3aLum paboTb.

2 ~ o
B yKa3aHHbI Nepuos MOXKeT BO3HUKATb HECYLLeCTBEHHaA noTeps paboTocnocobHOCTU YCyru, He BAeKyLLas NPUOCTaHOBKY AN HeAoCTyNHOCTb MHOpMaLMOHHOM cucTembl.
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HaumeHoBaHue MpoAo0NKNTENbHOCTb U MHTEPBabI YBegomneHue
[ononHutenbHble ycnosus
pabot MeXay nepepbiBamu 3aKasumka
MHTepBaibl Mexay nepepbiBaMu — He
meHee 7 (cemu) KaneHaapHbIX gHeln
Mpepnonaraemas
Bpema nepepbiBa paBHO QaKTUYECKOMY
HenocpepacTBeHHO NPOAOIKUTENBHOCTE  MPOBEAEHUA
2 BPeMeHU, He0bX0AMMOMY A1 YCTPaHeHUA
CpouHble paboTbl o . | nepeg Hauasom | pabor  coobuiaetca  3aKazuwky
/ NpefoTBpalleHus aBapUiMHbIX CUTyaLLWiA
nepepbiBa HenocpesCTBEHHO Mepes, Ha4yanom

1 / UK HencnpasHoCTe

nposenexus pabot

5. AOCTYNMHOCTb YCNYIU

B Tabsvue 3 npuBeaeHbl NoKasatenn [loctynHocTn Yeayru.

Tabn. 3. Nokasatenn JocTynHocTn Ycayrm

HaumeHoBaHue Ycnyru Nokasarenu floctynHoctu Yenyru B roa, %
AP| Gateway 99,95 % [OCTYMHOCTM B rog,
6. KOMMNEHCAUUU 3A HAPYLLUEHUE COIMNALLEHUA

Hactoawum CornaweHnem npeaycmMoTpeHbl CaeaytoLw e pasmepbl KOMIeHcawmi 3akasyumnky 3a HapyweHue [loctynHocTy Yeaymm
3a nepuoa okasaHua Ycayru (Tabauua 4).

Tabn. 4. KomneHcaumm 3a HapyLLeHWe LeneBbix NoKasaTtenen JoctynHoctn Yenyrm

JoctynHocTb Ycnyru 3a Bpems HepgocTynHOCTK Yenyru 3a
- o Pasmep KomneHcauun
OT4YeTHbIM Nepuog, OT4eTHbI Nnepuoa,

299,95 % PaBHO nnn meHee 22 MuHYT KomneHcauma He npeaocTaBnseTca

<99,95 % Bonee 22 muHyt 1% oT cToumocTn Ycnyru 3a nepuog, okasaHua
<99,90 % Bbonee 44 muHyT 3% OT cTOMMOCTM YCNyru 3a Nepros oKkasaHua
<99,72 % bonee 2 vacos 5% oT cToMmocTn YCayrn 3a nepmog okasaHua
<99,44 % bonee 4 vacos 10% oT cToMmocTn Ycayru 3a nepuof, okasaHua
<98,89 % bonee 8 yacos 20% oT cToMmocTu YCnyru 3a nepmuog, okasaHus
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