@ S B E R 000 «Ob6nayHble TexHonornm» +7 (495) 260-10-82 laaS_B

1.1.

1.2

2.1.
2.2,

3.1

Cloud technology Limited (Ltd.) www.sbercloud.ru Bepcus 211230

NPUNOXEHUE Ne 2.37.H
K [lorosopy

COIJTALLEHWE OB YPOBHE NPEAOCTAB/IEHNA
YCNYTU « DATA WAREHOUSE SERVICE»

1. APEAMET COMNALLUEHNA

Hacrosiwee CornaweHne o6 yposHe npegoctaBneHuns ycayr (ganee — CornaweHue) ABAseTcA LOKYMEHTOM, GUKCHUPYIOWUM
JoctynHocTb Ycayru, a TaksKe LeNeBble KOJIMYECTBEHHbIE M KauyeCTBEHHbIE XapaKTepWCTMKKU npepoctasieHun Yoiyrm «Data
Warehouse Service» (ganee — Ycnyra), onucaHHoM B HacTosLweM MpuaoxkeHnn.

B cnyyae HecooTBeTcTBMA (GAKTUYECKM M3MEPEHHbIX MapaMeTpoB AMana3oHaMm, yKasaHHbIM B AaHHOM CornaweHuu, Ycayra
CUYMTAETCA HECOOTBETCTBYIOLWEN rapaHTUPOBAHHOMY YPOBHIO KadecTBa, YTO AaéT 3aKa3uuKy MpaBo Ha MosiyyeHue nepecyéra
CTOMMOCTH Yenyru.

2. TEXHUYECKAA NOAAEPXKKA YCNYIH

Ona obecneueHunsa pabotocnocobHocTH Yeayru UcnonHutens ncnonblyet CayxKby TEXHUYECKOM NOAAEPHKKY.

Mpu BO3HMKHOBEHUW Y 3aKa3uyMKa TEXHUYECKOM UK MHOM nNpobnembl npu notpebnennn Yenyru, nposegeHus McnonHutenem
PernameHTHbIX M/mnn CpouHbix paboT, npeacTasutesib 3akasunka M McnonHUTeNb AEACTBYIOT B COOTBETCTBUM C PernameHTom
B3aumopenctama CTOpOoH.

3. LLENEBBIE MOKA3ATE/IU MO OBPABOTKE OBPALLEHUIA

CornacHo nyHKTy 6.5 PernameHTta B3ammogeictsmsa CTOpoH ans Ycnyru ycTaHaBamBaloTcA ocobble uenesble 3HaYeHWa no
06paboTke ObpalyeHnin 3aKkasunka (Tabauya 1).

Tabn.1. Llenesble nokasaTtenn no o6paboTke ObpalyeHuii

Bpems Bpemn
Tun Mpuopurer - BOCCTaHOB/IEHUA CBN
peakumm (u.)
(4.)
KpuTnuHbI 0,25 4
24*7 — KpyrnocytodHo B pabouve UM BbIXOAHblE
(npa3gHWuHbIe) oHK
BbicOKMIA 0,25 8
UHUnpeHt
9*5 — ¢ 09:00 fo 18:00 (N0 MOCKOBCKOMY BpeMeHM) €
Cpennvii 0,25 12 noHegenbHMKA MO MATHULY, 3a MCKAOYeHnem
BbIXOAHbBIX W MNPasAHWYHbIX [AHEN, YCTaHOBNEHHbIX
MpasutenscTsom Poccuitckoit Pepepaumm
BbicoKkuit 0,25 48 9*5 — ¢ 09:00 fo 18:00 (N0 MOCKOBCKOMY BpemMeHM) ¢
3anpoc Ha noHeAenbHWKA MO  NATHULY, 3@  WCK/OYEeHUEM
obcnyRmBaHue BbIXOAHbIX W MNPasfgHWYHbIX AHEW, YCTAaHOBNEHHbIX
. MpasutenbcTBom Poccuiickoin degepauum
CpegHuin 0,25 72
3anpoc Ha He npumeHumo - - Mo cornacosaHuio CTopoH
M3MeHeHne
4, NPOBEAEHUE PETNAMEHTHbIX N/UNU CPOYHbIX PABOT
4.1. Ycnosus nposeaeHus PernameHTHbIX U/mam CpoyHbiX paboT B OTHOLWEHMK YCayrn npuseaeHsl B Tabavue 2.
Tab..2. Ycnosus nposeaeHus PernameHTHbIX 1/uam CpodHbIx paboT
HanmeHoBaHue MpoAoNXKUTENBHOCTD U MHTEPBabI YBegomnexune
[ononHutenbHbie ycnosusa
pabot meXAay nepepbiBamu 3aKasumka
CymmapHas NPOAOCIKUTENBHOCTD
nepepbiBoB — He 6onee 1 (ogHOro) Yaca
B meca, .

O BpemeHu nposeaeHua pabot

CymmapHas NPOAO/IKUTENBHOCT | He meHee uem 3a 2 (ABa)
PernameHTHble o Wcnonuutens ysegomnsaeTr 3a 2
1 YaCTUYHOW MPUOCTAHOBKM HEKPUTUUHBIX | paboumx AHA A0 Havana
paboTbl o (aBa) paboumx AHA [0 Havana
dyHKUMIA yenyr — He 6onee 3 (Tpex) yacos | nepepbiBa
nepepbiBa
B mMecAL, .

WHTepBanbl mexay nepepbiBamn — He
MeHee 7 (cemu) KaneHZapHbIX gHei

1 ~
B yKasaHHbli neproa Ycayrv MoryT 6biTb NOSHOCTbIO OCTAHOB/IEHbI MM BYAYT HEAOCTYMHbI KPUTUYECKU GYHKLMM, NPENATCTBYIOLWME OpraHM3aLum paboTb.

2 ~ o
B yKa3aHHbI Nepuos MOXKeT BO3HUKATb HECYLLeCTBEHHaA noTeps paboTocnocobHOCTU YCyru, He BAeKyLLas NPUOCTaHOBKY AN HeAoCTyNHOCTb MHOpMaLMOHHOM cucTembl.
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HaumeHoBaHue MpoAoNKUTENBbHOCTb U MHTEPBasbl YBepomneHnue
JononHutenbHbie ycnosusa
pa6or MeXay nepepbiBamu 3aKasumnka
Bpems nepepbiBa paBHO daKTUUecKomy MNpepnonaraemasn
BpPEMEHM, HeobxoaMmomy ona | HenocpeactseHHo NPOAOIKUTENBHOCTD nposeaeHus
2 CpoyHble paboTbl yCTpaHeHusn / npegoTepaweHus | nepes Hayanom | pabot coobuaetcs 3aKasumnky
aBapuiiHbIX  cuTyaumii u /  wam | nepepbisa HEeNnocpeacTBEHHO nepes, Havasiom
HeucnpaBHoCTen nposeaeHunsa pabot

5. AOCTYNHOCTb YCNYIU

B Tabauue 3 npuseseHbl nokasaTtenu JocTynHoctn Yeayru.

Tabn. 3. Nokasatenn JoctynHocTn Yeayrm

HaumeHoBaHue Ycnyru

MNMokasarenu floctynHoctu Yenyru B rog, %

Data Warehouse Service

99,95 % AOCTYNHOCTU B rog,

6. KOMNEHCALWU 3A HAPYLUEHUE COTNALLEHUA

Hactoawum CornalieHvem npeaycMoTpeHb! CieaytolLme pasmepbl KOMNeHcaL M 3akasumKy 3a HapyweHue JoctynHocTv Yenyrm
3a nepwog okasaHua Ycayru (Tabaunua 4).

Tabn. 4. KomneHcauuuy 3a HapyLlieHve LeneBbIx nokasatenel [loctynHoctn Yeayrm

[octynHocTb Ycnyru 3a OTYeTHbIM

Bpems HepocTynHocTH Ycnyru 3a

Paamep KOMneHcauuun

nepmoga, OTyeTHbI Nnepuog,
299,95 % PaBHO nnn meHee 22 MUHYT KomneHcauua He npepocTtaBnsetca

<99,95 % bonee 22 MUHYT 1% oT ctoumocTu Ycayru 3a nepuos, okasaHua
<99,90 % bonee 44 muHyT 3% oT cToMmocTn Yenyru 3a nepnoj, okasaHua
<99,72 % Bonee 2 yacos 5% oT cTonmocTun Ycnyru 3a nepuof, okasaHua
<99,44 % Bonee 4 vacos 10% oT cToMmocTn Ycayru 3a nepmog okasaHua
<98,89 % Bonee 8 yacos 20% oT cToMmocTH Ycnyru 3a nepmnog, okasaHma
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