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COIJTALLEHWE OB YPOBHE NPEAOCTAB/IEHNA
YCNYTU «VIRTUAL PRIVATE CLOUD & ELASTIC IP»

1. APEAMET COMNALLUEHNA

Hactoawee CornaweHune o6 ypoBHe npegocTaBneHus ycayr (aanee — CornaweHue) ABASeTCA AOKYMEHTOM, GUKCUPYOLWMM
[ocTynHocTb Ycnyru, a Takxke LeneBble KONMYECTBEHHbIE M KaueCTBEHHbIe XapaKTePUCTUMKM npegocTasneHus Ycayrm «Virtual
Private Cloud & Elastic IP» (aanee — Ycnyra), onucaHHol B HacToswweM MprunosKkeHnu.

B cnyyae HecooTBeTcTBMA (GAKTUYECKM M3MEPEHHbIX MapaMeTpoB AMana3oHaM, yKasaHHbIM B AaHHoM CornaweHuu, Ycnyra
CYMTAETCA HEeCOOTBETCTBYIOWEN rapaHTMPOBAHHOMY YPOBHIO KayecTBa, YyTo AaéT 3aKas3uMKy NpaBo Ha NoaydeHue nepecyéra
cToumocTu Yeayru.

2. TEXHUYECKAA NOAAEPXKKA YCNYIH

[na obecneveHunsa pabotocnocobHocTH Yeayru UcnonHutenb cnonb3yet Cny:Kby TEXHUYECKOM NOAAEPHKKM.

Mpu BO3HMKHOBEHUW Y 3aKa3uyMKa TEXHUYECKOM UK MHOM nNpobnembl npu notpebnennn Yenyru, nposegeHus McnonHutenem
PernameHTHbIX M/man CpouHbiXx paboT, npeacTasutesib 3akasunka M UCcnosHUTeNb AEACTBYIOT B COOTBETCTBUM C PernameHTom
B3aumopenctama CTOpOoH.

3. LLENEBBIE MOKA3ATE/IU MO OBPABOTKE OBPALLEHUIA

CornacHo nyHKTy 6.5 PernameHTta B3ammogeictsmsa CTOpoH ans Ycnyru ycTaHaBamBaloTcA ocobble uenesble 3HaYeHWa no
06paboTke ObpalyeHnin 3akasunka (Tabaunua 1).

Tabn.1. Llenesble nokasaTtenn no o6paboTtke ObpalLeHnit

Bpems Bpems
Tun Mpuopurer P BOCCTAHOB/IEHUA (o:1)]
peakuum (u.)
(4.)
KpuTnuHbIi 0,25 4
24*7 — KpyraocytodHO B pabouve M BbiIXOAHblE
(npasgHuyHbIE) AHK
BbicoKMi 0,25 8
UHumpeHT
9*5 — ¢ 09:00 fo 18:00 (N0 MOCKOBCKOMY BpeMEHMU) C
CpeaHmit 0,25 12 noHeAenbHUKA N0 NATHULY, éa UCKAOYEHNEM
BbIXOAHbIX W MNPa3gHWUYHbIX AHEW, YCTaHOBNEHHbIX
MpasuTenbctBom Poccuiickon Peaepaumm
Bbicokui 0,25 48 9*5 — ¢ 09:00 fo 18:00 (N0 MOCKOBCKOMY BpEMEHMU) C
3anpoc Ha noHeAenbHMKa MO  NATHULY, 33  WCKAIOYEHUEM
obcnyxmsaHue BbIXOAHbIX W MNPa3fgHWUYHbIX AHEW, YCTaHOBNEHHbIX
Mpasutenbcteom Poccuiickoit Peaepaumnu
CpeaHui 0,25 72
3anpoc Ha
He npumerunmo - - Mo cornacosaHuto CTopoH
n3meHeHne
4, NPOBEAEHUE PETNAMEHTHbIX N/UNU CPOYHbIX PABOT

Ycnosua nposeaeHnsa PernameHTHbIX U/uam CpoyHbix paboT B OTHOLWEHUK YCayru NpuBeaeHsl B Tabauvue 2.

Tabn.2. Ycnosusa nposeseHna PernameHTHbIX u/uam CpouHbix paboT

HaumeHoBaHue MpoAoN}KMTENbHOCTb U UHTEPBasbl YBegomnenue
[ononHutenbHble ycnosus
pa6or MeXnay nepepbiBamn 3aKa3sumKa
CymmapHas NPOAOIKUTENBHOCTD
nepepbiBoB — He 6onee 1 (ogHoro) yaca B
1
mecay, .
O BpemeHu nposegeHusa pabor
CymmapHas npoaomKkuTenbHocTs | He meHee yem 3a 2 (aBa)
PernameHTHble . WcnonHutenb ysepomnaeTr 3a 2
1 YacTUYHOW MPUOCTAHOBKU HEKPUTWMYHbIX | paboumx AHA 40 Hayana
paboTbl " (aBa) pabounx AHA [0 Havana
dyHKUMIA yenyr —He 6onee 3 (Tpex) YyacoB B | nepepbisa
2 nepepbiBa
mecay,”.
WNHTepBanbl mexay nepepbiBamuM — He

meHee 7 (cemu) KaneHgapHbIxX gHen

1 ~
B yKasaHHbli neproa Ycayrv MoryT 6biTb NOSHOCTbIO OCTAHOB/IEHbI MM BYAYT HEAOCTYMHbI KPUTUYECKU GYHKLMM, NPENATCTBYIOLWME OpraHM3aLum paboTb.

2 ~ o
B yKa3aHHbI Nepuos MOXKeT BO3HUKATb HECYLLeCTBEHHaA noTeps paboTocnocobHOCTU YCyru, He BAeKyLLas NPUOCTaHOBKY AN HeAoCTyNHOCTb MHOpMaLMOHHOM cucTembl.
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HanmeHoBaHue NpoAoNXKUTENbHOCTb U MHTEPBAbI Yseaomnenue
[ononHutenbHble ycnosusa

pabot meXay nepepbiBamu 3aKka3uuKa
Mpeanonaraemas
Bpems nepepbiBa paBHO (aKTUYECKOMY
HenocpegacTeeHHo NPOLO/IKUTENBHOCTb  NPOBEAEHUA
BPEMEHM, HE0BXOAMMOMY A5 YCTPaHEHUA
2 CpouHble paboTbl o . | nepeg Havanom | pabor  coobugercs  3aKasuuky
/ npefoTBpaLLeHus aBapuUMHbIX CUTyaLLWid
nepepbisa HEMOCPeACTBEHHO Mepes,  Hauyaiom

1 / UAn HeucnpasHocTen
nposegeHus pabot

5. AOCTYNHOCTb YCNIYTU

B Tabauue 3 npuseseHbl nokasaTtenu JocTynHocTn Yeayru.

Tabn. 3. Nokasatenn JocTynHocTn Ycayrm

HanmeHoBaHue Ycnyru MNokasartenu floctynHoctu Yenyrm B rog, %

Virtual Private Cloud & Elastic IP 99,95 % AoCTynHOCTM B rof,

6. KOMMNEHCALWU 3A HAPYLUEHUE COTNALLEHUA

HacTtoawum CornaweHnem npeaycmoTpeHbl caeaytowmMe pasmepbl KOMIeHcaumii 3akasyumnky 3a HapyweHue [loctynHocty Yeayrm
3a nepwuog, okasaHua Ycayru (Tabaunua 4).

Tabn. 4. KomneHcauuu 3a HapyLueHWe LeneBbix NoKasaTtenei [octynHoctu Yeayrm

[AocrynHoctb Yenyru 3a OTYETHbIN Bpemsa HepgocTynHocTM Yenyru 3a
. Pasmep KomneHcaunmn

nepuog OTyYeTHbIN Nnepuop,

>99,95 % PaBHO nnn meHee 22 MUHYT KomneHcauua He npepocTaBnseTca

<99,95 % bonee 22 munHyt 1% oT ctoumocTu Ycnyrv 3a nepuog, okasaHma
<99,90 % bonee 44 munHyt 3% oT cToMmocTn Ycayrn 3a nepmop, okasaHua
<99,72 % Bbonee 2 vacos 5% oT cToumocTu Ycayru 3a nepmos, okasaHua
<99,44 % bonee 4 yacos 10% oT ctoumocTn Ycnyru 3a nepuog, okasaHua
<98,89 % Bonee 8 uacos 20% oT cToMMOCTH YCnyru 3a nepuog, okasaHma
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