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MNPUNOXEHUE Ne 2.5.H
K Jorosopy

COIJTALLEHME OB YPOBHE NPEAOCTAB/IEHNA
YCNYTU «CLOUD BACKUP AND RECOVERY»

1. NPEAMET COrNALLEHUA

Hacroawee CornaweHune o6 ypoBHe npepoctaBneHus ycnyr (Aanee — CornaleHue) ABAAETCA JOKYMEHTOM, GUKCUPYOLWMM
[JoctynHocTb Ycnyry, a TakKe LeneBble KOANYEeCTBEHHbIE M KayeCTBEHHblE XapaKTepUCTUKK npepoctasiaeHuna Yeaymm «Cloud
Backup and Recovery» (anee — Ycnyra), onucaHHow B HacTosLem MpuioxeHuu.

B cnyvae HecooTBeTCTBMA (aKTUUECKM M3MEPEHHbIX MapaMeTpoB AMana3’oHaMm, YKasaHHbIM B gaHHom CornaweHwuu, Ycayra
CYMTAETCA HEecOOTBETCTBYIOWEN rapaHTUPOBAHHOMY YPOBHIO KayecTBa, Y4TO AaET 3aKas3yuKy NpaBoO Ha NosyvyeHue nepecyéra
cToumocTum Yenyru.

2. TEXHUYECKAA NOALEPXKA YCNYIH

[Ona obecneveHuns pabotocnocobHocTH Yeayrn UcnonHutens ncnonb3yet Cayskby TEXHUYECKON NOAAEPI KM,

Mpy BO3HMKHOBEHWM Y 3aKa3uMKa TEXHUYECKON MAN MHOM npobaembl npu notpebaeHnn Ycayru, nposegeHua NcnoaHutenem
PernameHTHbIX U/uan CpouHbiX paboT, npeacTaButeb 3akasunka M MCnosHuTeNb AeNCTBYIOT B COOTBETCTBUM C PernameHTom
B3ammogenctamsa CTOpoH.

3. LENEBbLIE NOKA3ATE/IN NO OBPABOTKE OBPALLEHWIA

CornacHo nyHKTy 6.5 PernameHTta B3ammogeictsusa CTOpoH Ans Ycayru ycTaHaBaMBaroTcA ocobble uenesble 3HaYeHWs no
o0b6paboTke Ob6palyeHnit 3aKkasumka (Tabamua 1).

Tabn.l1. Llenesble nokasaTtenm no o6paboTke ObpalLeHuin

Bpemsa Bpems
Tun Mpuopurer peakuum BOCCTaHOBNEHUA cBN
(4.) (4.)
KpuTnuHbIv 0,25 4
24*¥7 — KpyrnocytodHo B paboune U BbIXOAHblE
(npasgHuyHbIE) AHM
Bbicokui 0,25 8
NHUmnaeHT
9*5 — ¢ 09:00 o 18:00 (N0 MOCKOBCKOMY BpemeHM) ¢
Cpennvii 0,25 12 noHeAeslbHUKa NO  MATHULY, fa WCKNIOYEHUEM
BbIXOAHbIX W MPa3AHUYHbIX AHElN, YCTaHOBAEHHbIX
MpasuTtenbcTBom Poccuiickoin deaepaunm
BbiCcOKMI 0,25 48 9*5 — ¢ 09:00 o 18:00 (MO MOCKOBCKOMY BPEMEHM) C
3anpoc Ha noHeAeslbHUKA NO MATHULY, 3@ WCKAOYEHWEM
obcnyKnBaHue BbIXOAHbIX WM MPa3gHUYHBIX AHEMN, YCTaHOBAEHHbIX
. MpasuTtenbcTBom Poccuiickon depepaunm
CpeaHui 0,25 72
3anpoc Ha He
- - Mo cornacosaHunto CTOpoH
M3meHeHue NPYMeHUMOo

4. NMPOBEAEHUE PETNTAMEHTHbIX U/WUU CPOYHBIX PABOT

YcnoBusa nposegeHuns PernameHTHbIx U/mnam CpodHbix paboT B oTHoWeHUK Ycayru npuseseHs! 8 Tabavue 2.

Tab6n.2. Ycnosusa nposeaeHus PernameHTHbIx u/uam CpoyHbIx paboTt

HanmeHoBaHue MpoAONKUTENBHOCTb U MHTEpBasbl YBepomneHve

[ononHuTenbHble ycnosus
pa6ot MeXay nepepbiBamu 3aKasumkKa

CymmapHasa Npoao/IKUTENbHOCTb He meHee yem 3a 2

PernameHTHble O BpemeHu npoBeaeHus paboT
1 nepepbiBoB — He 6bonee 1 (ogHOro) (aBa) pabounx aHA 0o
paboTbl 1 McnonHutens ysegomnset 3a 2
Yaca B mecsly, . Hayana nepepbiBa

'B yKasaHHbI nepuog Ycayrm moryT 6biTb MOAHOCTbIO OCTAaHOBAEHbI MAM BYAYT HEAOCTYMHbI KPUTUYECKU GYHKUMM, NPEnATCTBYIOWME OpraHM3aumm

paboTbl.
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HaumeHoBaHue MpoAoONKNTENBHOCTb U MHTEPBaNbI Ysepaomnenue
[ononHutenbHble ycnosusa

pabot MeXAy nepepbiBaMmu 3aKasumka
CymmapHas NpoA0/IKUTENbHOCTb (aBa) paboumnx gHA Ao Hauana
4aCTUYHOW NPUOCTAHOBKM nepepbisa

HEKPUTUYHBIX YHKLMIA yCayr — He
6onee 3 (Tpex) 4acos B mecay,’.
WHTepBanbl mexay nepepbiBamun — He
MeHee 7 (cemu) KaneHaapHbIX AHei

Bpemsa nepepbiBa paBHO Mpeanonaraemas

daKTUyecKkomy BpemeH#, HenocpeacTtseHHO NPOAOIKUTENBHOCT NPOBEAEHMA
2 CpoyHble paboTbl HeobXxoAMMOMY ANA ycTpaHeHus / nepeg Hadasom paboT coobLuaetca 3aKazumnky

npeaoTBpaLLEHNA aBaPUIAHbIX nepepbiBa HenocpeACTBEHHO Nepes, Ha4yasom

cUTyauuii u / uan HemcnpasHocTen nposeaeHus pabot

5. AOCTYNHOCTb YCNYTU

5.1. B Tabavue 3 npuseseHbl nokasatenu JoctynHocty Yeayru.
Tabn. 3. Nokasatenun JoctynHocTtn Yeayrm

HaumeHoBaHue Ycnyru Mokasartenu floctynHoctu Ycnyru B roa, %

Cloud Backup and Recovery 99,95 % [OCTYMHOCTM B rog,

6. KOMMNEHCALMU 3A HAPYLLEHUE COMNALLEHMA

6.1.  Hacroawum CornaweHvem npesycMOTPeHb! caeaytolime pasmepbl KOMNEHCaL Mt 3akasumKy 3a HapyweHue JoctynHocTu Yeayrm
3a nepuog okasaHusa Ycayru (Tabauua 4).

Tabn. 4. KomneHcauum 3a HapyLIEHWe LieneBbixX nokasaTenei JoctynHocTu Yenyru

AocTynHocTb Ycnyrm 3a Bpems HepgocTynHOCTK Yenyru 3a
- " Pasmep KomneHcauum
OTuYeTHbI nepuoa, OTyeTHbIN Nnepuopj,

299,95 % PaBHO nan meHee 22 MUHYT KomneHcauuma He npegoctasnseTca

<99,95 % bonee 22 muHyT 1% oT ctoumocTu Ycnyru 3a nepnog, okasaHma
<99,90 % bonee 44 muHyT 3% oT cToMmocTn YCyru 3a nepmog, okasaHua
<99,72 % Bbonee 2 yacos 5% o1 ctoMmocTn Ycnyru 3a nepmos oKkasaHma
<99,44 % bonee 4 yacos 10% ot ctoMmocTun Ycnyru 3a nepuof, okasaHua
<98,89 % Bonee 8 vacos 20% OT cTOMMOCTH YCnyru 3a nepuog, okasaHua

2 -~
B yKasaHHbI Nepuos, MOMKET BO3HMKATb HecyllecTBeHHas noteps paboTocnocob6HOCTU YCAyru, He BAEKyLas MPUOCTaHOBKY WM HeAOCTYMHOCTb
NHPOopMaLMOHHOM cucTeMbl.



