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COIJTALLEHWE OB YPOBHE NPEAOCTAB/IEHNA
YCIYTU «IMAGE MANAGEMENT SERVICE»

1. APEAMET COMNALLUEHNA

Hacrosiwee CornaweHne o6 yposHe npegoctaBneHuns ycayr (ganee — CornaweHue) ABAseTcA LOKYMEHTOM, GUKCHUPYIOWUM
JocTynHOCTb YCNyry, a TakKe Lenesble KOJMYECTBEHHbIE M KaueCTBEHHbIE XapaKTePUCTUKM npegocTasienna Yeayrn «image
Management Service» (ganee — Ycnyra), onucaHHoi B HacTosweM MNpuaoxeHunu.

B cnyyae HecooTBeTcTBMA (GAKTUYECKM M3MEPEHHbIX MapaMeTpoB AMana3oHaMm, yKasaHHbIM B AaHHOM CornaweHuu, Ycayra
CUYMTAETCA HECOOTBETCTBYIOLWEN rapaHTUPOBAHHOMY YPOBHIO KadecTBa, YTO AaéT 3aKa3uuKy MpaBo Ha MosiyyeHue nepecyéra
CTOMMOCTH Yenyru.

2. TEXHUYECKAA NOAAEPXKKA YCNYIH

Ona obecneueHunsa pabotocnocobHocTH Yeayru UcnonHutens ncnonblyet CnyKby TEXHUYECKOM NOAAEPHKKM.

Mpu BO3HMKHOBEHUW Y 3aKa3uyMKa TEXHUYECKOM UK MHOM nNpobnembl npu notpebnennn Yenyru, nposegeHus McnonHutenem
PernameHTHbIX M/mnn CpouHbix paboT, npeacTasutesib 3akasunka M McnonHUTeNb AEACTBYIOT B COOTBETCTBUM C PernameHTom
B3aumopenctama CTOpoH.

3. LLENEBBIE MOKA3ATE/IU MO OBPABOTKE OBPALLEHUIA

CornacHo nyHKTy 6.5 PernameHTta B3ammogeictsmsa CTOpoH ans Ycnyru ycTaHaBamBaloTcA ocobble uenesble 3HaYeHWa no
06paboTke ObpalyeHnin 3aKkasunka (Tabauya 1).

Tabn.1. Llenesble nokasatenn no o6paboTke ObpalyeHuii

Bpems Bpema
Twun Mpuopurer P BOCCTAHOBNEHUA cBNn
peakuum (4.)
(4.)
Kpumnanbii 0,25 4 24*¥7 — KpyrnocytoduHo B pabouMe UM BbIXOAHblE
(npasgHuyHbIE) AHM
BbicoKui 0,25 8 P
UHumpeHT
9*5 — ¢ 09:00 go 18:00 (N0 MOCKOBCKOMY BpemeHM) ¢
Cpennvii 0,25 12 noHeaesIbHUKa no n;iTHMLLy, 33 UCK/IIOYEHMEM BbIXOHbIX
M NPa3gHUYHbIX AHEW, YyCTaHOBAEHHbIX [IpaBuTeNbCTBOM
Poccuiickoi depepaunm
. 9*5 — ¢ 09:00 go 18:00 (N0 MOCKOBCKOMY BpemeHM) ¢
Bbicokui 0,25 48
3anpoc Ha noHeAe IbHUKa NO NATHULY, 33 UCK/IOYEHUEM BbIXOAHbIX
obcnyRuBaHue M NPasgHUYHbIX IHEN, YCTaHOBAEHHbIX MPaBUTeIbCTBOM
N Poccuiickoi Deaepaunm
CpegHui 0,25 72
3anpoc Ha
He npumeHumo - - Mo cornacosaHuto CTopoH
n3meHeHue
4, NPOBEAEHUE PEFNTAMEHTHbIX U/UTU CPOYHbIX PABOT

YcnoBusa nposeaeHus PernameHTHbIX U/unm CpoyHbix paboT B oTHowWweHUM Yeayrv npuseseHbl 8 Tabnuue 2.

Tab6n.2. Ycnosusa nposeaeHus PernameHTHbIx u/uam CpoyHbIx paboTt

HaumeHosaHue MpoAONKNTENbHOCTb U MHTEPBaNbI YBegomneHue
[ononHutenbHble ycnosus
pa6or MeXay nepepbiBamu 3aKasumka

CymmapHas NPOAO/MKUTEILHOCTL

nepepbiBoB — He 6osee 1 (ogHOro) yaca B

mecs .

O BpemeHM nposegeHua paboT

CymmapHas NPOAO/MKUTENBHOCTL | He meHee uem 3a 2 (4Ba)

PernameHTHblE Ucnonuutens ysepomnsetr 3a 2

1 260Th! YaCTUYHOW NPUOCTAHOBKM HEKPUTUYHBIX | Pabounx AHA A0 Hadana (18a) pabounx aHa 4o Hauana
P dyHKUMIA yenyr — He 6onee 3 (Tpex) yacoB | nepepbiBa A P A A
8 mecall nepepbiBa

WHTepBanbl mexay nepepbiBamu — He
meHee 7 (cemu) KaneHaapHbIX gHeln

1 ~
B yKasaHHbli neproa Ycayrv MoryT 6biTb NOSHOCTbIO OCTAHOB/IEHbI MM BYAYT HEAOCTYMHbI KPUTUYECKU GYHKLMM, NPENATCTBYIOLWME OpraHM3aLum paboTb.

2 ~ o
B yKa3aHHbI Nepuos MOXKeT BO3HUKATb HECYLLeCTBEHHaA noTeps paboTocnocobHOCTU YCyru, He BAeKyLLas NPUOCTaHOBKY AN HeAoCTyNHOCTb MHOpMaLMOHHOM cucTembl.
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HaumeHoBaHue MpoAoNKUTENBbHOCTb U MHTEpPBasbl YBepomneHnue
JononHutenbHbie ycnosusa
pa6or MeXAay nepepbiBammn 3aKasumnka
Bpema nepepbiBa paBHO daKTUHeCKoMy MNpepnonaraemasn
BpPEMEHM, HeobxoaMmomy ana | HenocpeactseHHo NPOAOIKUTENBHOCTD nposeaeHus
2 CpoyHble paboTbl yCTpaHeHusn / npegoTepaweHus | nepes Hayanom | pabot coobuaetcs 3aKasumnky
aBapuiiHbIX  cuTyaumii M/ uam | nepepbisa HEenocpeacTBEHHO nepes, Havasiom
HeucnpaBHoOCTeN nposeaeHunsa pabot

5. AOCTYNHOCTb YCNYIU

B Tabauue 3 npuseseHbl nokasaTtenu JocTynHoctn Yeayru.

Tabn. 3. Nokasatenn JocTynHocTn Ycayrm

HanmeHosaHue Ycnyru MokasaTtenu [loctrynHoctu Ycayru B roa, %
Image Management Service 99,95 % [OCTYNHOCTU B roA,
6. KOMMEHCAUUU 3A HAPYLLEHUE COIMNALLEHUA

Hacroswum CornaweHmem npesycMoTpeHbl CieaytoLme pasmepbl KOMMEeHCaL Mt 3aKasunKy 3a HapyweHue JocTynHocTu Yenymm
3a nepuop, okasaHusa Ycnyru (Tabnuua 4).

Tabn. 4. KomneHcauuu 3a HapyLeHWe LeneBbix nokasatenei loctynHoctn Yeayrm

DocrynHocTb Ycnyru 3a OTYeTHbIN Bpems HepgocTynHOCTK Yenyru 3a
- Pasmep komneHcauun

nepuogp, OTyYeTHbIN Nnepuop,

299,95 % PaBHO nnn meHee 22 MUHYT KomneHcauua He npegocrasnseTca

<99,95 % Bonee 22 munHyt 1% oT ctoumocTu Ycnyrv 3a nepnog, okasaHua
<99,90 % bonee 44 muHyT 3% OT cTOMMOCTM YCNyru 3a neprog, okasaHua
<99,72 % bonee 2 vacos 5% OT cTOMMOCTM YCNyrun 3a Nepnog, okasaHua
<99,44 % bonee 4 vacos 10% oT cToMmocTn Ycayru 3a nepmog, okasaHua
<98,89 % Bbonee 8 wacos 20% OT cTOMMOCTH YCnyru 3a nepuog, okasaHua
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