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COIJTALLEHME OB YPOBHE NPEAOCTAB/IEHNA
YCNYTU «HOST SECURITY SERVICE»

1. NPEAMET COrALLEHUA

Hactoawee CornaweHne 06 ypoBHe npeaoctaBiaeHus ycnyr (Aanee — CornaweHue) ABASETCA AOKYMEHTOM, GUKCUPYIOLUM
JoctynHocTb Ycnyru, a TakKe LeneBble KONMYEeCTBEHHbIE U KavyeCTBEHHblE XapaKTepPUCTUKKM npepocTtasneHuna Ycnyrm «Host
Security Service» (ganee — Ycnyra), onvcaHHou B HacToAwem NpunoxeHuu.

B cnyyae HecooTBeTcTBMA GaKTUYECKM M3MEpPEHHbIX MapaMeTpoB AMana3oHaMm, yKasaHHbIM B aaHHom CornaweHuu, Ycayra
CYMTAETCA HECOOTBETCTBYIOWEN FAPAHTMPOBAHHOMY YPOBHIO KayecTsa, YTO AAET 3aKasuMKy NpaBO Ha MojydeHue nepecyéTa
cToumocTu Yenyru.

2. TEXHWYECKAA NOAAEPXKA YCNYTU

[na obecneuenus pabotocnocobHocTH Yenyrm UcnonHutenb ucnonbayet Cayxby TeXHUYECKOW NoAAEPHKKN.

Mpy BO3HMKHOBEHMM Y 3aKa3umKa TEXHUYECKOM AN MHOW Npobaembl Npu noTpebaeHun Yenyru, nposegeHuns UcnonHutenem
PernameHTHbIX 1/unn CpoyHbix paboT, NpeacTaBuTeNb 3aKkasumka U UCnonHUTeNb AeiCTBYIOT B COOTBETCTBUM C PernameHTom
B3aMmogeincTansa CTOPOH.

3. LENEBLIE NOKA3ATE/IN NO OEPABOTKE OBPALLEHUIA

CornacHo nyHKTy 6.5 PernameHTta B3ammogeictsmsa CTOpoH ans Ycnyru ycTaHasnmBaloTcA ocobble uesnesble 3HaYeHUa no
06paboTke ObpalyeHnit 3aKkasunka (Tabauya 1).

Tabn. 1. Llenesble nokasatenv no ob6pabotke ObpaiweHui

Bpems Bpems
Tun Mpuoputer peakuum BOCCTaHOBNEHUA cBn
(u.) (4.)
Kputndnenii 0,25 4 24*%7 — KpyrnocyTouHo B paboume W BbIXOAHblE
npasaHuYHbIE) AHU
BbicoKuiA 0,25 8 (npaza 1A
WHumaeHT 9*5 — ¢ 09:00 po 18:00 (MO MOCKOBCKOMY BpeMeEHM) C
Ceanmii 0,25 12 noHeaenbHUKa No nfTHmu,y, 3a UCKIOYEHNEM BbIXOAHbBIX N
NPasAHUYHBIX AHel, YCTaHOBAEHHbIX [paBUTENBCTBOM
Poccuiickon Deaepaunm
BbICOKUIA 0,25 48 9*%5 — ¢ 09:00 go 18:00 (MO MOCKOBCKOMY BpemeHu) ¢
3anpoc Ha NoHeAeNbHUKA MO NATHULY, 33 UCKNIOYEHUEM BbIXOAHbIX U
obcnyknBaHue Cpepmit 0,25 72 NPasAHUYHBbIX AHel, YCTaHOB/EHHbIX [paBUTENbCTBOM
Poccuiickoit depepaumm
3anpoc Ha He
- - Mo cornacosaHunto CTopoH
M3MeHeHne NPUMEHUMO

4. NPOBEAEHWUE PEFTTAMEHTHbIX N/WUIU CPOYHbIX PABOT

Ycnosusa nposeaeHna PernameHTHbIX U/unmn CpouHbix paboT B OTHOLWEHMK Ycayrv npusedeHsl B Tabanue 2.
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Tabn. 2. Ycnosua nposeaeHns PernameHTHbIX u/unm CpodHbIx paboT

HavmeHoBaHue MpoAoNKUTENbHOCTb U YBegomnenue

[lononHutenbHble ycnosus
pabor MHTEpBa/bl MeXAy nepepbiBamu 3aKasuumka

CymmapHasa nNpoAO/IKUTENBHOCTb
nepepbiBoB — He 6osiee 1 (ogHoro)
yaca B mecaL, .

CymmapHasa nNpoAO/IKUTENbHOCTb

- He meHee 4yem 33 2 O BpemeHu nposeaeHus  pabor
PernameHTHble YacTU4HOWM NPUOCTAaHOBKM
1 M (aBa) pabounx gHa oo NcnonHuutens ysegomnset 3a 2 (aga)
paboTbl HEKPUTUYHBIX GYHKLUMIA yCayr — He
2 Hayana nepepbiBa pabounx AHA A0 HaYana nepepbiBa
6osee 3 (Tpex) yacos B mecay, .
MHTepBanbl Mexay nepepbisamu —
He MeHee 7 (cemu) KaneHAapHbIX
LHewn
Bpems nepepbiBa paBHO
Mpeanonaraemas  NPOAO/IKUTENBHOCTb
dakTnyeckomy BpPEMEHH, HenocpeactseHHO
nposeaeHusa paboT coobLuaeTcs 3aKazumnky
2 CpoyHble paboTbl HeobxoAMMOMY ANs ycTpaHeHus / nepeg Hayasom
o HEMocpeacTBEHHO  Mepes,  Ha4anom
npegoTepaLeHun aBapUiHbIX nepepbisa

N o nposeseHus pabot
CUTyaumii 1 / Uan HemcnpasHoCTe

5. AOCTYNHOCTb YCNYIU

5.1. B Tabauue 3 npusegeHbl Nnokasatenun JocTynHoctn Ycayru.
Tabn. 3. Nokasatenun [loctynHocTn Ycayru

HaumeHoBaHue Ycnyru Nokasartenu floctynHoctu Yenyrm B roa, %

Host Security Service 99,95 % [,OCTYNHOCTM B ro4,

6. KOMNEHCALWW 3A HAPYLWWEHUE COIMNALUEHUA

6.1. Hacroswmm CornalweHvem npesycMOTPEHbI CeaytoLe pasmepbl KOMNEHcaL Mt 3aKasumKy 3a HapylweHune [octynHocTM Ycnyrm
3a nepwuog okasaHua Ycayru (Tabauua 4).

Tab6n. 4. KomneHcauum 3a HapyLueHWe LeneBbix nokasaTtenei [loctynHoctv Yenyru

AocrynHocTtb Ycnyru 3a Bpems HepgocTynHOoCTK Yenyru 3a
. . Pa3mep KomneHcauumn
OTYeTHbIN Nnepuop, OTYeTHbIU Nnepuop,

299,95 % PaBHO nnn meHee 22 MUHYT KomneHcauua He npepocTasaseTca

<99,95 % bonee 22 muHyT 1% oT cToumocTn Ycnyru 3a nepmnog, okasaHua
<99,90 % bonee 44 muHyT 3% oT cToMMOCTH YCNyru 3a nepuoa oKkasaHuma
<99,72 % Bonee 2 yacos 5% oT cToumocTu YCayrn 3a nepmog okasaHus
<99,44 % Bbonee 4 yacos 10% oT ctoumocTu Ycnyru 3a nepuog, okasaHua
<98,89 % Bonee 8 yacos 20% oT cTOMMOCTH YCyru 3a neprog, oKkasaHua

1 -
B yKasaHHbIii nepuog Ycayru moryT 6biTb MONHOCTbIO OCTAaHOBAEHbI UK BYAYT HEJOCTYNHbI KPUTUYECKM GYHKLMK, NPENATCTBYIOLLME OpraHu3auum paboTsl.
2 ~ “
B yKa3aHHbIii Nepuos MOXKeT BO3HUKaTb HeCyLLecTBeHHan notepa paboTocnocobHOCTH Yenyru, He BAeKyLLan NPUOCTAHOBKY UAW HEA0CTYMHOCTb MHbOPMALMOHHOM cUCTEMBI.
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