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COIMNALLEHWE OB YPOBHE MNMPEAOCTABJ/IEHUA
YCNYTU « DOMAIN NAME SERVICE»

1. APEAMET COMNALLUEHNA

Hacrosiwee CornaweHne o6 yposHe npegoctaBneHuns ycayr (ganee — CornaweHue) ABAseTcA LOKYMEHTOM, GUKCHUPYIOWUM
JocTynHoCTb YCyrv, a TakiKe Le/IeBble KOIMYECTBEHHbIE M KaYeCTBEHHbIE XapaKTePUCTUKM npegocTtasaenus Yeayrm «Domain
Name Service» (aanee — Ycnyra), onnucaHHoM B HacToswem MpUIoKeHUN.

B cnyyae HecooTBeTcTBMA (GAKTUYECKM M3MEPEHHbIX MapaMeTpoB AMana3oHaMm, yKasaHHbIM B aaHHom CornaweHuu, Ycayra
CUYMTAETCA HECOOTBETCTBYIOLWEN rapaHTUPOBAHHOMY YPOBHIO KadecTBa, YTO AaéT 3aKa3uuKy MpaBo Ha MosiyyeHue nepecyéra
CTOMMOCTH Yenyru.

2. TEXHUYECKAA NOAAEPXKKA YCNYIH

[na obecneveHunsa pabotocnocobHocTH Yeayru UcnonHutens ncnonblyet CayxKby TEXHUYECKOM NOALEPHKKU.

Mpu BO3HMKHOBEHUW Y 3aKa3uyMKa TEXHUYECKOM UK MHOM nNpobnembl npu notpebnennn Yenyru, nposegeHus McnonHutenem
PernameHTHbIX M/mnn CpouHbix paboT, npeacTasutesib 3akasunka M McnonHUTeNb AEACTBYIOT B COOTBETCTBUM C PernameHTom
B3aMmopenctama CTOpoH.

1. LLEENEBbIE MOKA3ATE/IM NO OBPABOTKE OBPALLEHUIA

CornacHo nyHKTy 6.5 PernameHTta B3ammogeictsusa CTOpoH Ans Ycayru ycTaHaBavBaroTcA ocobble uenesble 3HaYeHWs no
06paboTke Ob6paleHnit 3aKkasumka (Tabamua 1).

Tabn.1. Llenesble nokasaTtenn no o6paboTke O6paLLeHNit

Bpems Bpems
Tun Mpuopurer P BOCCTAHOB/IEHUA CBN
peakumm (u.)
(4.)
KpuTnuHbIi 0,25 4
24*7 — KpyraocytodHO B pabouve M BbIXOAHblE
(npasgHuyHbIE) AHK
BbicOKMI 0,25 8
UHumpeHT
9*5 — ¢ 09:00 fo 18:00 (N0 MOCKOBCKOMY BpEMEHM) C
CpeaHmit 0,25 12 noHeAenbHUKA N0 NATHULY, fa UCKAOYEHUEM
BbIXOAHbIX W MNPa3fAHWUYHbIX AHEW, YCTAaHOBNEHHbIX
MpasuTenscTeom Poccuiickon Pepepaummn
BblcoKui 0,25 48 9*5 — ¢ 09:00 fo 18:00 (N0 MOCKOBCKOMY BpeMEHMU) €
3anpoc Ha noHegenbHMKa MO NATHULY, 33  WUCKAIOYEHUEM
obcnyRuBaHue BbIXOAHbIX W MNPasAHWUYHbIX [AHEN, YCTaHOBNEHHbIX
MpasuTtenbcteom Poccuiickoit ®eaepaumnu
CpeaHui 0,25 72
3anpoc Ha
He npumeHumo - - Mo cornacosaHmto CTOpOH
n3meHeHne
3. NPOBEAEHUE PETNAMEHTHbIX U/UNU CPOYHbIX PABOT

Ycnosua nposeaeHnsa PernameHTHbIX U/uav CpoyHbix paboT B OTHOLWEHUM YCayru NpuBeaeHsl B Tabauvue 2.

Tabn.2. Ycnosus nposeaeHns PernameHTHbIX u/uam CpouHbix paboT

HaumeHoBaHue MpoAoAXKUTENbHOCTb U MHTEPBabl YBepomneHue
JlononHutenbHble ycnosusa
pa6ot mexay nepepbiBamun 3aKasumnKa
CymmapHasn NPOAOIKUTENBHOCTD
nepepbiBoB — He 6onee 1 (ogHoro) yaca B8
1 O BpemeHM nposegeHus pabor
mecsay, . He meHee yem 3a 2 (g8a)
PernameHTHble WcnonHuteno ysepomnaeTr 3a 2
1 CymmapHasn NPOAO/IKUTENBHOCT | paboumx AHA A0 Havana
paboTbl (aBa) paboumx pAOHA OO0 Havana

YaCTMYHOM MPMOCTAHOBKM HEKPUTMYHLIX | Mepepbisa
dyHKUMIA ycnyr — He 6onee 3 (Tpex) yacos B
mecs’.

nepepbisa

1 ~
B yKasaHHbli neproa Ycayrv MoryT 6biTb NOSHOCTbIO OCTAHOB/IEHbI MM BYAYT HEAOCTYMHbI KPUTUYECKU GYHKLMM, NPENATCTBYIOLWME OpraHM3aLum paboTb.

2 ~ o
B yKa3aHHbI Nepuos MOXKeT BO3HUKATb HECYLLeCTBEHHaA noTeps paboTocnocobHOCTU YCyru, He BAeKyLLas NPUOCTaHOBKY AN HeAoCTyNHOCTb MHOpMaLMOHHOM cucTembl.
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HanmeHoBaHue NpoAonXKUTENbHOCTb U UHTEPBAbI Yseaomnenue
[lononHutenbHble ycnosus
pa6or mexAay nepepbiBamu 3aka3umkKa
WHTepBanbl mexay nepepbiBamm — He
meHee 7 (cemu) KaneHaapHbIX gHeln
Mpepnonaraemas
Bpemsa nepepbiBa paBHO QaKTUYECKOMY
HenocpeacTtseHHo NPOAOMKUTENBHOCTL  MpOBeAeHUs
BpemeHu, Heo6XoAMMOMY ANA YCTPaHeHUs
2 CpoyHble paboTbl i, . nepeg, Hauanom | pa6ot coobLuaercs 3aKasumky
/ NpefoTBpaLLeHNA aBaPUIMHbIX CUTYaLMUIA U
. nepepbisa HEMnocpeACTBEHHO Mepes, Hayanom
/ Wav HencnpasHoCTe
nposeaeHusa pabot

4. AOCTYNMHOCTb YCNYIU

B Tabauue 3 npuseseHbl nokasatenu JoctynHoctu Yeayru.

Tabn. 3. Nokasatenn JocTynHocTn Ycayrm

HanmeHoBaHue Ycnyru

Mokasarenm focrynHoctu Ycayru B roa, %

Domain Name Service

99,95 % AOCTYNHOCTM B rof,

5. KOMMNEHCALUU 3A HAPYLUEHUE COMNALLEHUA

Hactoawum CornaweHvem npesycMOTPeHbI Caeaytole pasmepbl KOMNEeHcaL M 3akasumKy 3a HapyweHue JocTtynHocTv Yeayrm

3a nepuog, okasaHusa Yeayru (Tabanua 4).

Tabn. 4. KomneHcaumu 3a HapyLeHWe LeneBbix nokasatenei [loctynHoctn Yeayrm

AoctynHocTb Ycnyru 3a OTYETHbIN Bpems HepocTynHoCTK Yenyrm 3a
o Pasmep KomneHcauumn

nepuopg, OTYeTHbIN Nnepuop,

299,95 % PaBHO nnn meHee 22 MUHYT KomneHcauua He npepocTtasaseTca

<99,95 % bonee 22 muHyT 1% oT ctoumocTu Ycnyru 3a nepmnog, okasaHua
<99,90 % bonee 44 muHyT 3% OT cTOMMOCTM YCyrn 3a nepmos, okasaHua
<99,72 % Bonee 2 yacos 5% OoT cToMmocCTn Ycnyru 3a nepuog, okasaHua
<99,44 % Bonee 4 yacos 10% oT cTonmocTn Ycayru 3a nepmog okasaHua
<98,89 % Bonee 8 wacos 20% OT CTOMMOCTH YCNyru 3a Nepuog, oKkasaHua
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