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COIMNALLEHWE OB YPOBHE MNMPEAOCTABJ/IEHUA
YC/IYTU «VIRTUAL PRIVATE NETWORK»

1. APEAMET COMNALLUEHNA

Hactoawee CornaweHune o6 ypoBHe npegocTaBneHus ycayr (aanee — CornaweHue) ABASeTcA AOKYMEHTOM, GUKCUPYIOLLMM
[ocTynHocTb Ycnyru, a Takxke LeneBble KONMYECTBEHHbIE M KaueCTBEHHbIe XapaKTePUCTUMKM npegocTasneHus Ycayrm «Virtual
Private Network» (ganee — Ycayra), onucaHHow B HacToAwem NpuaoxeHuu.

B cnydae HecooTBeTCTBMA GaKTMUECKM M3MEPEHHbIX MapaMeTpoB AMana3’oHam, yKasaHHbIM B gaHHom CornaweHwum, Ycayra
CYMTAETCA HEeCOOTBETCTBYIOWEN rapaHTMPOBAHHOMY YPOBHIO KayecTBa, YyTo AaéT 3aKas3uMKy NpaBo Ha NoaydeHue nepecyéra
cToumocTu Yeayru.

2. TEXHUYECKAA NOAAEPXKKA YCNYIH

Ona obecneuveHunsa pabotocnocobHocTH Yeayru UcnonHutens ncnonblyet Cy»Kby TEXHUYECKOM NOAAEPHKKU.

Mpu BO3HMKHOBEHUW Y 3aKa3uyMKa TEXHUYECKOM UK MHOM nNpobnembl npu notpebnennn Yenyru, nposegeHus McnonHutenem
PernameHTHbIX M/mnn CpouHbix paboT, npeacTasutesib 3akasunka M McnonHUTeNb AEACTBYIOT B COOTBETCTBUM C PernameHTom
B3aumopenctama CTOpoH.

3. LLENEBBIE MOKA3ATE/IU MO OBPABOTKE OBPALLEHUIA

CornacHo nyHKTy 6.5 PernameHTta B3ammogeictsmsa CTOpoH ans Ycnyru ycTaHaBamBaloTcA ocobble uenesble 3HaYeHWa no
06paboTke ObpalyeHnin 3aKkasunka (Tabauya 1).

Tabn.1. Llenesble nokasaTtenn no o6paboTke ObpalyeHuii

Bpemsa Bpema
Tvn Mpuopurer e BOCCTaHOB/IEHUA CBN
peakuumm (u.)
(4.)
KpUTUYHbIN 0,25 4
24*¥7 — KpyrnocytodHo B pabouMe W BbIxOoAHble
(npa3gHuyHbIe) AHK
BblCOKUI 0,25 8
NHumnaeHT
9*5 — ¢ 09:00 o 18:00 (N0 MOCKOBCKOMY BPEMEHM) C
Cpeannii 0,25 12 noHeAeslbHMKA MO NATHULY, éa MCKAOYeHnem
BbIXOAHbBIX W MPasAHWYHbIX [AHEN, YCTaHOBNEHHbIX
MpasutenbctBom Poccuiickoint Pepepaumm
BblcoKMit 0,25 48 9*5 — ¢ 09:00 fo 18:00 (N0 MOCKOBCKOMY BPeMEHM) ¢
3anpoc Ha noHefeslbHUKA NO  MATHWLY, 3@ WCK/IOYeHUEeM
obcnyxuBaHue BbIXOAHbIX W MPasAHUYHbIX AHeW, YCTaHOBIEHHbIX
. MpasuTenbcTBom Poccuiickoit depepaunm
CpegHuin 0,25 72
3anpoc Ha He npvmeHnmo - - Mo cornacosaHuio CTOpoH
n3MeHeHune
4, NPOBEAEHUE PETNAMEHTHbIX N/UNU CPOYHbIX PABOT

YcnoBusa nposeaeHus PernameHTHbIX u/unm CpoyHbix paboT B oTHoLWeHUM Yeayrv npuseseHbl 8 Tabnuue 2.

Tab6..2. Ycnosus nposeseHus PernameHTHbIX 1/uam CpodHbix paboT

HanmeHoBaHue MpoAoNXKUTENbHOCTb U MHTEPBAbI Ysegomnenue
[ononHutenbHble ycnosusa
pa6or meXAay nepepbiBamu 3aka3umkKa
CymmapHas NPOAO/IKUTENBHOCTD
nepepbiBoB — He 6onee 1 (ogHOro) yaca B
mecay, .
O BpemeHu nposeaeHua pabot
CymmapHas npoAo/mKuTeNbHOCTL | He meHee yem 3a 2 (aBa)
PernameHTHble o WcnonHutens ysepomnsaeTr 3a 2
1 YaCTUYHOW MPUOCTAHOBKM HEKPUTUYHBLIX | paboumx AHA A0 Havana
paboTbl . (aBa) paboumx pAOHA OO Havana
bYHKUMI yenyr — He 6onee 3 (Tpex) yacoB B | nepepbiBa
2 nepepbiBa
mecay,”.
MHTepBanbl mMexay nepepbiBamMu — He

meHee 7 (cemu) KaneHgapHbIX aHen

1 ~
B yKasaHHbli neproa Ycayrv MoryT 6biTb NOSHOCTbIO OCTAHOB/IEHbI MM BYAYT HEAOCTYMHbI KPUTUYECKU GYHKLMM, NPENATCTBYIOLWME OpraHM3aLum paboTb.

2 ~ o
B yKa3aHHbI Nepuos MOXKeT BO3HUKATb HECYLLeCTBEHHaA noTeps paboTocnocobHOCTU YCyru, He BAeKyLLas NPUOCTaHOBKY AN HeAoCTyNHOCTb MHOpMaLMOHHOM cucTembl.
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HanmeHoBaHue MpoAoNXKUTENbHOCTb U MHTEPBAbI Yseaomnenue
AononHutenbHble ycnosua
pabot mexxnay nepepbiBammn 3aKasumKa
Bpemsa nepepbiBa paBHO ¢aKkTUHECKOMY MNpeanonaraemas
BpEMeH#, Heobxognumomy ana | HenocpepcteeHHo NPOAO/IKUTENBHOCTL  NpOBeAeHUA
2 CpouHble paboTbl ycTpaHeHua / npegoTspalleHna | nepep Hayanom | pabot coobuaetca 3aKa3umnky
aBapuiiHbIX  cuTyaumih 1M/ wuam | nepepbiBa HenocpeACTBEHHO nepes, Hayasiom
HeucnpaBHocTeln nposeaeHua pabot

5. AOCTYNHOCTb YCNIYTU

B Tabauue 3 npuseseHbl nokasaTtenu JocTynHocTn Yeayru.

Tabn. 3. Nokasatenn JoctynHocTtn Yeayrm

HaumeHoBaHue Ycnyru

Mokasartenu floctynHoctu Ycnyru B rog, %

Virtual Private Network

99,95 % [OCTYNHOCTM B roA,

6.

KOMMNEHCALWM 3A HAPYLUEHUE COINTALLEHUA

Hactoawum CornaleHvem npeaycMoTpeHb! Cieaytolme pasmepbl KOMNeHcaL M 3akasumKy 3a HapyweHue JoctynHocTv Yeayrm
3a nepuog okasaHusa Ycayru (Tabauua 4).

Tabn. 4. KomneHcaumm 3a HapyLLueHWe LeneBbix NoKasartenen [JocTynHocTm Yeayrm

DoctynHocTb Ycnyru 3a OTYeTHbI Bpems HepgocTynHOCTU Yenyru 3a
- Pasmep komneHcauun

nepwuogp, OTyYeTHbIN Nnepuop,
299,95 % PaBHO nnn meHee 22 MUHYT KomneHcauuma He npegocrasaseTca
<99,95 % bonee 22 muHyT 1% oT ctoumocTu Ycnyrv 3a nepuog, okasaHua
<99,90 % bonee 44 muHyT 3% oT cTOMMOCTM YCAyru 3a nepuof, okasaHua
<99,72 % Bonee 2 yacos 5% o1 ctoMmocTu Ycnyru 3a nepmos, oKasaHuma
<99,44 % Bonee 4 vacos 10% oT cToMmocTn Ycayru 3a nepmog okasaHua
<98,89 % Bonee 8 wacos 20% OT CTOMMOCTH YCAyru 3a Nepuog, okasaHua
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