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COIMNALLEHWE OB YPOBHE MNMPEAOCTABJ/IEHUA
YCNYTU «DATA LAKE INSIGHT»

1. APEAMET COMNALLUEHNA

Hactosiwee Cornawerune 06 ypoBHe npegocTaBieHus ycayr (aanee — CornalleHue) ABASETCA AOKYMEHTOM, GUKCUMpyoWwum
[locTynHOCTb YCnyru, a TakiKe LeneBble KOIMYeCTBeHHbIE M KaYeCTBEHHbIE XapaKTePUCTUKM NpeaocTaBnermus Yenyrn «Data Lake
Insight» (nanee — Ycnyra), onvcaHHol B HacToslwem MNpUoKReHUu.

B cnyyae HecooTBeTcTBMA (GAKTUYECKM M3MEPEHHbIX MapaMeTpoB AMana3oHaMm, yKasaHHbIM B gaHHom CornaweHuu, Ycayra
CYUMTAETCA HECOOTBETCTBYIOLWEN rapaHTUPOBAHHOMY YPOBHIO KauecTBa, YTO Aa&T 3aKasuuKy NpPaBo Ha NosydyeHve nepecyéra
CTOMMOCTU Yeayru.

2. TEXHUYECKAA NOAAEPXKKA YCNYIH

Ona obecneueHunsa pabotocnocobHocTH Yeayru UcnonHutens ncnonblyet CayxK6y TEXHUYECKOM NOALEPHKKU.

Mpu BO3HMKHOBEHUW Y 3aKa3uyMKa TEXHUYECKOM UK MHOM nNpobnembl npu notpebnennn Yenyru, nposegeHus McnonHutenem
PernameHTHbIX M/mnn CpouHbix paboT, npeacTasutesib 3akasunka M McnonHUTeNb AEACTBYIOT B COOTBETCTBUM C PernameHTom
B3aMmopenctama CTOpOH.

3. LLENEBBIE MOKA3ATE/IU MO OBPABOTKE OBPALLEHUIA

CornacHo nyHKTy 6.5 PernameHTta B3ammogeictsmsa CTOpoH ans Ycnyru ycTaHaBamBaloTcA ocobble uenesble 3HaYeHWa no
06paboTke ObpalyeHnin 3aKkasunka (Tabauya 1).

Tabn.1. Llenesble nokasaTtenn no o6paboTke O6paLLeHnit

Bpemsa
Bpemsa
Tun Mpuoputer BOCCTaHOBNEHUA CcBN
peakumm (u.)
(4.)
RpuTiinbiii 0,25 4 24*7 — KpyrnocytodHo B pabouve UM BbIXOAHblE
(NpasaHunyHbIE) AHK
BbicoKMiIn 0,25 8 P
UHumpeHT
9*5 — ¢ 09:00 go 18:00 (N0 MOCKOBCKOMY BpemeHM) ¢
Cpennvii 0,25 12 noHegenbHMKA N0 NATHULY, ia MCKAlOYeHnem
BbIXOAHbIX W MNPasgHWYHbIX AHEW, YCTAaHOBNEHHbIX
MpasutenbctBom Poccuiickoi ®eaepaumnu
Bblcokuit 0,25 48 9*5 — ¢ 09:00 fo 18:00 (N0 MOCKOBCKOMY BpeMeHM) ¢
3anpoc Ha noHegenbHMKA MO  MNATHULY, 33  WUCKAIOYEHUEM
obcnyRuBaHue BbIXOAHbBIX W MNPasAHWYHbIX [HEN, YCTaHOBNEHHbIX
. MpasutenbctBom Poccuiickoit ®epepaumnu
CpegHui 0,25 72
3anpoc Ha He npyumeHumo - - Mo cornacosaHmto CTOpoOH
n3meHeHue
4, NPOBEAEHUE PETNAMEHTHbIX N/UNU CPOYHbIX PABOT

YcnoBus nposeaeHns PernameHTHbiX U/unm CpouHbix paboT B OTHOWEHWM Yeayrv npuseseHbl 8 Tabnuue 2.

Tab6n.2. Ycnosus nposeaeHus PernameHTHbIX n/uam CpouHbix pabot

HaumeHoBaHue MpoAo0MAKNTENbHOCTb M MHTEPBaNbI YBegomneHue
[ononHutenbHble ycnosus
pabor MeXay nepepbiBamu 3aKasuuKa

CymmapHasn NPOLAOMKUTENBHOCTb

nepepbiBoB — He 6onee 1 (oaHOro) Yaca B

mecay, .

O BpemeHn mnpoBeaeHus pabot

CymmapHasn npofoMmkuTenbHocTs | He meHee yem 3a 2 (aBa)

UcnonHutens yBepomnaer 3a 2
(aBa) paboumx pgHA [0 Havana
nepepbiBa

1 PernameHTHblE

paGOTbI YacTU4HOM NPUOCTAaHOBKU HEKPUTUYHDbIX pa6oqv1x AHA 00 Ha4dasa

dYHKUMIA ycnyr —He 6onee 3 (Tpex) yacoB | nepepbisa
B mecay,’.

MHTepBanbl mexAay nepepbiBamu — He
meHee 7 (cemu) KaneHgapHbIX gHen

1 ~
B yKasaHHbli neproa Ycayrv MoryT 6biTb NOSHOCTbIO OCTAHOB/IEHbI MM BYAYT HEAOCTYMHbI KPUTUYECKU GYHKLMM, NPENATCTBYIOLWME OpraHM3aLum paboTb.

2 ~ o
B yKa3aHHbI Nepuos MOXKeT BO3HUKATb HECYLLeCTBEHHaA noTeps paboTocnocobHOCTU YCyru, He BAeKyLLas NPUOCTaHOBKY AN HeAoCTyNHOCTb MHOpMaLMOHHOM cucTembl.
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HaumeHoBaHue MpoAoNXKUTENbHOCTb U UHTEPBaNbI YBegomnenune
JAononHUTEeNbHbIE YCI0BUA
pa6or MeXAay nepepbiBamn 3aKasuuKa
Bpemsa nepepbiBa paBHO ¢pakTUHECKOMY Mpeanonaraemas
BPEMEHH, Heobxoamumomy ona | HenocpeacTtseHHO NPOAO/KUTENBHOCTE  NPOBEAEHMA
2 CpoyHble paboTbl ycTpaHeHus / npepoTepalleHuna | nepeg, Hayanom | pabot coobuiaertcs 3aKa3umky
aBapuiiHbIX  cuTyaumih  u  /  wam | nepepbisa HenocpeacTBEHHO Mepes,  Havasom
HeucnpaBHocTen nposeaeHus pabot

5. AOCTYNHOCTb YCNYIU

B Tabauue 3 npuseseHbl nokasaTtenu JocTynHoctn Yeayru.

Tabn. 3. Nokasatenn JocTynHocTn Ycayrm

HanmeHoBaHue Ycnyru

MNokasarenu focrynHoctu Yenyru B roa, %

Data Lake Insight

99,95 % [OCTYNHOCTM B rog,

6.

KOMMNEHCALWU 3A HAPYLUEHUE COMNALLEHUA

Hacroswum CornaweHmem npesycMoTpeHbl CieaytoLme pasmepbl KOMMEeHCaL Mt 3aKasunKy 3a HapyweHue JocTynHocTu Yenymm
3a nepuog, okasaHusa Ycnyru (Tabnuua 4).

Tabn. 4. KomneHcauuu 3a HapyLeHWe LeneBbix nokasatenei loctynHoctn Yeayrm

nepuog,

DocrynHocTb Ycnyru 3a OTYeTHbIN Bpems HepgocTynHOCTK Yenyru 3a

OTueTHbII nepuog,

Pasmep KomneHcauum

299,95 % PaBHO nnn meHee 22 MUHYT KomneHcauuma He npegocrasaseTca

<99,95 % bonee 22 muHyT 1% oT cToumocTu Ycnyrv 3a nepmnog, okasaHua
<99,90 % bonee 44 muHyT 3% oT cToMMOoCTH Yy 3a nepuof, okasaHua
<99,72 % bonee 2 yacos 5% oT ctoMmocTu Ycnyru 3a nepmos, oKasaHuma
<99,44 % Bonee 4 vacos 10% oT cToMmocTn Ycayru 3a nepmog okasaHua
<98,89 % Bonee 8 wacos 20% OT cTOMMOCTH YCAyru 3a Nepuog, okasaHua
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