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COIMNMALLEHWME OB YPOBHE MNMPEOOCTAB/1IEHNA
YCINYTU «kENTERPRISE PROJECT MANAGEMENT SERVICE»

1. MPEOMET COIMALUEHUA

HacTtosawee CornaweHne o6 ypoBHe npegocTtaBneHunsa ycnyr (nanee — CornaweHue) aBnaeTca GOKYMEHTOM,
dukcmpyowmnm JocTynHOCTb YCyrn, a TakxKe LesieBble KOTMYECTBEHHbIE M KAYEeCTBEHHbIE XapaKTePUCTUKM
npepocTtasneHnsa Ycnyrm «Enterprise Project Management Service» (manee - Ycnyra), OnNMCaHHOM B
HacToaweM MpUNoXXeHun.

B cnyyae HecooTBeTCTBMA (aAKTUYECKU M3MEPEHHbIX MapaMeTpoB [AMana3oHaM, YKa3aHHbIM B AaHHOM
CornaweHnun, Ycnyra cyuMTaeTcd HECOOTBETCTBYHOLWEN rapaHTMPOBAaHHOMY YPOBHKO KayecTBa, YTO LAET
3aKa34umKy npaBo Ha Nony4YeHMe nepecyérta CTOMMOCTM YCayru.

2. TEXHUYECKAA NOAOEPXKA YCNYIU

[na obecneyeHuns pabotocnocobHocTn Yenyru McnonHutens ncnonb3dyet CRyby TEXHUYECKOM NoALEPKKU.
Mpn BO3HUKHOBEHUM Yy 3aKa3uMKa TEXHUYECKOM WM WHOW npobnembl Npu noTpebneHun VYcayru,
nposegeHna WcnonHutenem PernameHTHbIX u/mnnm CpodHbix paboT, npencraBuTeNlb 3akasuymka U
McnonHuTenb 4eNCTBYOT B COOTBETCTBUM C PernaMeHToM B3anmoaenctemsa CTOpPoH.

3. LLENEBbIE MOKA3ATE/IN MO OBPABOTKE OBPALLEHUM

CornacHo nyHKTy 6.5 PernamMeHTa B3anmopgenctema CTopoH ansa Ycnyru yctaHaBIMBaloTca ocobble LeneBble
3Ha4yeHna no obpaboTtke ObpaweHnin 3akasumka (Tabnumua 1).

Tabnuua 1. LleneBble nokasaTenn no obpabotke ObpalieHnin

BpeMs BpeMs
Tun Mpuoputet peakuum BOCCTaHOBJIEHNA CBIN
(4.) (4.)
KpUTUYHbIN 0,25 4
24*7 — KpPYrnocytoyHo B paboune u
. BbIXOAHbIE (MPa3gHNYHbIE) OHU
Bbicokunm 0,25 8 (mp )
NHunaeHT 9*5 — ¢ 09:00 go 18:00 (MO MOCKOBCKOMY
BPEeMEeHM) C NoHeaeNlbHMKa No NATHULY, 33
CpenHum 0,25 12 UCKIOYEHMEM BbIXOOHbIX MU Mpa3gHUYHbIX
OHeN, YCTaHOBNEHHbIX [1paBUTENbCTBOM
Poccuiickon depepaumm
. 9*5 — ¢ 09:00 po 18:00 (NO MOCKOBCKOM
Bbicokumn 0,25 48 A ( y
3anpoc Ha BPEeMeHM) C NoHeAeNnbHUKA Mo NATHULY, 3a
VCKJTIOYEHNEM BbIXOOHbIX U NMPa3gHUYHbIX
obcnyxmBaHune .
OHEeN, YCTaHOBMEHHbIX [1paBuUTENbCTBOM
CpegHui 0,25 72 Poccuiickon ®depepaumm
3anpoc Ha | He
- - Mo cornacosaHunto CTOpoH
N3MeHeHune NPUMEHUMO

4. MPOBELEHUE PETNMAMEHTHbIX NW/UNW CPOYHbLIX PABOT

YcnoBusa npoBeneHus PernameHTHbIX U/unn CpodHbix paboT B oTHOLWEHMKN Ycayrn npuBeneHsbl B Tabnnue 2.

Tabn.2. YcnoBua npoBeaeHnsa PernaMeHTHbIX U/unu CpodHbix paboT

HaumeHoBaHue MpopomKUTEeNnbHOCTb U MHTEPBanbI YBepoMneHue
[ononHuTenbHble YCNOBUS
pa6ot MeXay nepepbiBaMu 3akasuuka
CyMMapHas NPOAOHKUTENbHOCTb O BpeMeHuM nNpoBefeHus
nepepbiBoB — He 6onee 1 (ogHoro) | He MeHee yeM 3a 2 | paboT McnonHuTenb
PernameHTHblE 1
1 260Th! Yyaca B Mecaut. (nBa) paboumx pHa | yBegpomnseT 3a 2 (ABa)
P CyMMapHas NPOAOMKUTENBHOCTb | A0 Hayana nepepbiBa | paboymMx pnHS OO  Havana
YacTUYHOMN NPUOCTaHOBKM nepepbiBa

1 B yKasaHHbIii nepuop Ycayru MoryT 6biTb NOMHOCTbIO OCTaHOB/EHbI MAK BYAYT HEAOCTYMHbI KPUTUYECKU DYHKLMKU, MPEnaTCTBYOWME OpraHm3aumm

paboTbl.
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HaumeHoBaHue Mpoao/MmKUTENIbHOCTL U MHTEPBA/IbI YBepomsieHune
[ONOoNHUTENbHbIE YCOBUS
pa6ot MeXxzy nepepbiBaMu 3akasumka
HEKPUTUYHbIX QYHKLUA YCIYyr — He
6onee 3 (Tpex) yacos B MecaL, 2.
MHTepBanbl Mexay nepepbiBaMu —
He MeHee 7 (ceMu) KaneHpapHbIX
aHen
Mpepnonaraemas
Bpems nepepbiBa paBHO
NPOLOHKUTENBHOCTD
dakTuyeckomy BpeMeHu, | HenocpencTBeHHO
nposeneHusa pabot coobluaetca
2 CpouyHble paboThbl HeobxogMMOMy p[na ycTpaHeHusa [ | nepeg Ha4vyanom
. 3aKa3umKy  HenocpeacTBeHHO
npenoTBpaLLeHns aBapuiiHbIX | nepepbiBa
z . nepen HayanoM MpPOBEAeHus
CUTyauMii U [ U HEUCNpPaBHOCTEN pabor

5. OOCTYMHOCTb YCNYIU

5.1. B Tabnuue 3 npuBeneHbl nokasatenu JocTynHocTn Ycnyru.
Tabn. 3. MNokasatenu JocTtynHoctn Ycnyru
HanmeHoBaHue Ycnyru Mokasatenu docTtynHocTtu Ycayru B rog, %
Enterprise Project Management Service 99,95 % QOCTYNHOCTW B ropg,
6. KOMMEHCALUW 3A HAPYWEHWE COMMALUEHWNA
6.1. HactoawmMm CornaweHMeM nNpeaycMoTpeHbl cneayowme paaMmepbl KOMNEHcaunim 3akasdumky 3a HapylweHue

JocTynHocTu Ycnyru 3a nepuof okasaHus Ycnyru (Tabnuua 4).

Tabn. 4. KoMneHcaumn 3a HapylleHne LeneBbix nokasaTenen JocTynHocTn Ycnyru

JocTtynHocTb Ycnyru 3a BpeMa HepoCTYNMHOCTU YCnyru
. o Pa3mep KoMneHcauuu
OT4YeTHbIN Nepuop, 3a OTYeTHbLIN Nnepuoa

299,95 % PaBHO unn meHee 7,8 MUHYT KomneHcaumnsa He npepocTaBnseTcs
<99,95 % bonee 7,8 MUHYT 1% OT CTOMMOCTKM YCNyru 3a Nepmog okasaHus
<99,72 % bonee 22 MUHyYT 3% OT cTOMMOCTK YCAyrn 3a Nnepmog okasaHus
<99,44 % bonee 2 yacos 5% oT ctomMocTun YCnyru 3a nepuopg okasaHus
<98,89 % bonee 4 yacos 10% oT ctoumMocCTK YCnyru 3a nepmnop okasaHusa
<97,79 % bonee 8 yacos 20% OT CTOMMOCTKN YCNyrun 3a nepumopg okasaHus

2 B yKa3aHHbI NMepuvon MOXeT BO3HWKaTb HeCcylWecTBeHHas noteps paboTtocnocobHOCTU YCnyru, He BRAeKywas NPUOCTAaHOBKY MM HeOOCTYMHOCTb

NHbOPMaLMOHHOM CUCTEMDbI.

CTpaHunua 2 ns 2




