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COIMNALLEHWE OB YPOBHE MNMPEAOCTABJ/IEHUA
YCNYTU « MAPREDUCE SERVICE»

1. APEAMET COMNALLUEHNA

Hacrosiwee CornaweHne o6 yposHe npegoctaBneHuns ycayr (ganee — CornaweHue) ABAseTcA LOKYMEHTOM, GUKCHUPYIOWUM
JoctynHocTb YCyrn, a TakKe UeneBble KOJIMYECTBEHHbIE M KauyeCTBEHHble XapaKTePUCTMKM MpepocTasieHuns  Yciyrm
«MapReduce Service» (aanee — Ycnyra), onucaHHoM B HacToAwem MpuaoxKeHnu.

B cnyyae HecooTBeTcTBMA (GAKTUYECKM M3MEPEHHbIX MapaMeTpoB AMana3oHaMm, yKasaHHbIM B gaHHom CornaweHuu, Ycayra
CUYMTAETCA HECOOTBETCTBYIOLWEN rapaHTUPOBAHHOMY YPOBHIO KadecTBa, YTO AaéT 3aKa3uuKy MpaBo Ha MosiyyeHue nepecyéra
CTOMMOCTH Yenyru.

2. TEXHUYECKAA NOAAEPXKKA YCNYIH

Ona obecneueHunsa pabotocnocobHocTH Yeayru UcnonHutens ncnonblyet CayxK6y TEXHUYECKOM NOALEPHKKU.

Mpu BO3HMKHOBEHUW Y 3aKa3uyMKa TEXHUYECKOM UK MHOM nNpobnembl npu notpebnennn Yenyru, nposegeHus McnonHutenem
PernameHTHbIX M/mnn CpouHbix paboT, npeacTasutesib 3akasunka M McnonHUTeNb AEACTBYIOT B COOTBETCTBUM C PernameHTom
B3aMmopenctama CTOpOH.

3. LLENEBBIE MOKA3ATE/IU MO OBPABOTKE OBPALLEHUIA

CornacHo nyHKTy 6.5 PernameHTta B3ammogeictsmsa CTOpoH ans Ycnyru ycTaHaBamBaloTcA ocobble uenesble 3HaYeHWa no
06paboTke ObpalyeHnin 3aKkasunka (Tabauya 1).

Tabn.1. Llenesble nokasatenn no o6paboTke ObpalyeHuii

Bpems Bpems
Tun Mpuopurer P BOCCTAHOB/IEHUA (o:1)]
peakuum (u.)
(4.)
KpuTnuHbIi 0,25 4
24*7 — KpyraocytodHO B pabouve M BbiIXOAHblE
(npasgHuyHbIE) AHK
BbicoKMi 0,25 8
UHumpeHT
9*5 — ¢ 09:00 go 18:00 (MO MOCKOBCKOMY BpemeHu) ¢
CpeaHmit 0,25 12 noHeAenbHWKA MO NATHULY, fa UCKIOYEHUEM
BbIXOAHbBIX W MNPasAHWYHbIX [AHEW, YCTaHOBNEHHbIX
MpasuTenbctBom Poccuiickon Peaepaumm
Bbicokui 0,25 48 9*5 — ¢ 09:00 fo 18:00 (N0 MOCKOBCKOMY BpEMEHMU) C
3anpoc Ha noHedenbHWKa MO  NATHULY, 3@ WCKIOYeHuem
obcnyKmBaHue BbIXOAHbBIX W MNPasAHWYHbIX [AHEN, YCTaHOBNEHHbIX
MpasuTenbcTBom Poccuiickoit Peaepaumm
CpeaHui 0,25 72
3anpoc Ha
He npumeHumo - - Mo cornacosaHuto CTOpoH
n3meHeHue
4, NPOBEAEHUE PETNAMEHTHbIX N/UNU CPOYHbIX PABOT
4.1. Ycnoeua nposeaeHnsa PernameHTHbIX U/man CpoyHbix paboT B OTHOLEHMK YCayru npuseaeHsl B Tabavue 2.
Tabn.2. Ycnosus nposeaeHns PernameHTHbIx u/mam CpoyHbix paboT
HanmeHoBaHue MpoAoNKUTENbHOCTb U MHTEpPBasbl YBepomnenue
[lononHutenbHbie ycnoBUa
pa6or MeXay nepepbiBamu 3aKasumka
CymmapHas NPOAOAKUTENIBHOCTD
— He 6 1
I'IepeprBlOB He 6onee 1 (ogHoro) yaca O BpemeHn nposeaeHma pabor
B mecsal, . He meHee uem 3a 2 (a8a)
PernameHTHblE Ucnonuutens ysepgomnsetr 3a 2
1 CymmapHas NPOAO/IKUTENBHOCTD | pabounx AHA A0 Havana
paboTbl N (aBa) paboumx AHA 4O Havana
YaCcTUYHOW NPUOCTAHOBKU HEKPUTUYHbLIX | nepepbiBa nepepbiea
dyHKUMIA yenyr — He 6onee 3 (Tpex) 4acos
B MecAL, .

1 ~
B yKasaHHbli neproa Ycayrv MoryT 6biTb NOSHOCTbIO OCTAHOB/IEHbI MM BYAYT HEAOCTYMHbI KPUTUYECKU GYHKLMM, NPENATCTBYIOLWME OpraHM3aLum paboTb.

2 ~ o
B yKa3aHHbI Nepuos MOXKeT BO3HUKATb HECYLLeCTBEHHaA noTeps paboTocnocobHOCTU YCyru, He BAeKyLLas NPUOCTaHOBKY AN HeAoCTyNHOCTb MHOpMaLMOHHOM cucTembl.
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HanmeHoBaHue MpoAoNXKUTENBHOCTD U MHTEPBasbI YBegomnexune
JononHutenbHbie ycnosusa
pa6or meXAay nepepbiBamu 3akasumka
MHTepBanbl mexay nepepbiBamn — He
meHee 7 (cemu) KaneHaapHbIX gHen
Bpema nepepbiBa paBHO daKTMYecKomy Mpeanonaraeman
BpPeMeHH, HeobxoanMmomy ana | HenocpepctseHHO NPOJO/IKUTENBHOCTL  NPOBeAEeHUA
2 CpouHble paboTbl ycTpaHeHua / npefoTBpalleHua | nepeg, Hayanom | pabor  coobuiaetca 3aKasumKy
aBapuiHbIX  cuTyauuit u / wau | nepepbisa HernocpesCcTBEHHO nepes,  Hayasom
HeucnpaBHocTen nposeaeHus pabot
5. AOCTYNHOCTb YCNYITU

B Tabsvue 3 npuBeaeHbl NoKasatenn [loctynHocTn Yeayru.

Tabn. 3. Nokasatenn JocTynHocTn Ycayrm

HaumeHoBaHue Ycnyru

MNMokasarenu floctynHoctu Yenyru B roa, %

MapReduce Service

99,95 % [OCTYMHOCTM B rog,

6. KOMMNEHCALWM 3A HAPYLUEHUE COTNTIALLUEHMA

Hactoawum CornaleHvem npesycMoTPeHb! Caeaytole pasmepbl KOMNeHcaL M 3akasumKy 3a HapyweHue JoctynHocTv Yeayrm

3a nepuoa okasaHua Ycayru (Tabauua 4).

Tabn. 4. KomneHcaumm 3a HapyLLeHWe LeneBbix NoKasaTtenen JoctynHoctn Yenyrm

AoctynHocTb Ycnyru 3a OTYETHbIM
nepuopg,

Bpemsa HepgocTynHOoCTK Yenyru 3a

OTYeTHbIN Nepuog,

Pasmep KOMneHcauuun

299,95 %

PaBHO nnn meHee 22 MuHyT

KomneHcauus He npesocTaBifeTcs

<99,95 %

bonee 22 muHyT

1% oT cToumocTv Ycnyru 3a nepuog, okasaHusa

<99,90 %

Bonee 44 munHyt

3% o1 ctoMmocTn Ycnyru 3a nepmos okasaHma

<99,72 %

bonee 2 vacos

5% oT cTtoumocTn ycnyrm 3a nepuog okasaHuAa

<99,44 %

bonee 4 yacos

10% oT ctoMmocTun Ycnyru 3a nepuos, okasaHua

<98,89 %

bonee 8 yacos

20% oT cToMMOoCTH YCAyru 3a nepuog, okasaHua
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