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COIMNALLEHWE OB YPOBHE MPEJOCTABJ/IEHUA
YCNYTU «APPLICATION PERFORMANCE MANAGEMENT»

1. NPEAMET COrNALLEHUA

Hacroawee CornaweHune o6 ypoBHe npefoctasieHus ycnyr (Aanee — CornalleHue) ABnfeTcA AOKYMEHTOM, GUKCUpyOWmUm
[octynHocTb Yenyru, a TakKe LieneBble KONMYeCTBEHHbIE U KaYeCTBEHHbIE XapaKTepPUCTUKK NpeaocTaBneHna Yeayrm «Application
Performance Management» (aanee — Ycnyra), onncaHHol B HacToAwwem MpuaoKeHun.

B cnyyae HecooTBeTCTBMA (aKTUYECKM M3MEPEHHbIX MapaMeTpoB AMana3oHaMm, yKasaHHbIM B gaHHom CornaweHun, Ycnyra
CYMTAETCA HecOOTBETCTBYIOLEN rapaHTUPOBAaHHOMY YPOBHIO KayecTBa, YTO AAET 3aKas3yuKy NpaBoO Ha NosyvyeHue nepecyéra
cToumocTm Yenyru.

2. TEXHUYECKAA NOAAEPXHKKA YCNYIUN

[ns obecneyeHnsa pabotocnocobHocTH Ycayrn UcnonHutens ncnonbayet Cayxby TEXHUUYECKOM NoAAe P KN,

Mpyu BO3HMKHOBEHMM Y 3aKa3uMKa TEXHUYECKON UaM MHOW npobaembl npu noTpebaeHumn Yceayru, nposeaeHus McnonHutenem
PernameHTHbIX U/unn CpoyHbIX paboT, NpeacTaBuTenb 3aKasunka U McnonHUTeNb AeMCTBYIOT B COOTBETCTBMU C PernameHTom
B3aumogencTema CTOpoH.

3. LENEBbLIE NOKA3ATE/IN NO OBPABOTKE OBPALLEHWIA

CornacHo nyHKTy 6.5 PernameHTa B3aumopgencteua CTOpoH ans YcayrM ycTaHaB/AMBaAlOTCA Ocobble LeneBble 3HaYeHUs no
obpaboTke ObpalyeHunii 3akasumka (Tabamua 1).

Tabn.l1. Llenesble nokasaTtenm no obpaboTke O6palyeHuit

Bpemsa Bpemsa BocctaHOBNEHUA
Tun Mpuopurer peakuum P cBn
(4.)
(4.)
KpuTnuHbIi 0,25 4
24*7 — KpYrnocyTouHo B paboune u BbIXOAHbIE
(npasgHuyHbIE) AHU
BbICOKMI 0,25 8
WHumpent 9*5 — ¢ 09:00 go 18:00 (no MoOCKOBCKOMY
BPEMEHM) C NOHeAeNbHUKA MO NATHWLY, 3a
CpegaHuit 0,25 12 MCK/IOYEHNEM BbIXOAHbIX M NPA34HUYHBIX AHEN,
YCTaHOB/EHHbIX [paBuTenbCTBOM Poccuitckoi
Pepepaummn
9*%5 — ¢ 09:00 pgo 18:00 o o
Bbicokuin 0,25 48 ¢ A (o mockosckomy
3anpoc Ha BPEMEHM) C MnoHegenbHUKA MO MATHWLY, 3a
MCKIOYEHNEM BbIXOAHbIX U NPA34HUYHBIX AHEN,
obcnyknsaHue o
yCTaHOB/EHHbIX [paBuTENbCTBOM POCcuitckoi
CpeaHuit 0,25 72 denepaumnn
3anpoc Ha He
- - Mo cornacosaHuto CTopoH
n3MeHeHune NPUMEHUMO

4. MPOBEAEHUE PET/TAMEHTHbIX U/WUTU CPOYHBIX PABOT

Ycnosus nposeaeHua PernameHTHbIX U/nam CpouHbix paboT B oTHOLWEHUN Ycayrn npuseaeHsl B Tabauue 2.

Tab..2. Ycnosusa nposeaeHna PernameHTHbIX u/uam CpouHbix paboT

HanmeHoBaHue MpoAOoNKUTENBHOCTD U YBegomneHune
[lononHuTeNbHbIE YCNOBUA
pa6or MHTEPBanbl MEXAY NepepbiBammn 3akasumka
O BpemeHn nposeaeHus pabot
CymmapHaa npoAo0/IKNUTeNIbHOCTb He meHee uem 3a 2
PernameHTHble Mcnonuutenn ysegomnaer 3a 2
1 nepepbiBos — He 6onee 1 (ogHOro) (aBa) paboumx gHa po
paboTbl 1 (aBa) paboumx pHA [0 Havana
yaca B mecsal, . Hayana nepepbiBa

nepepbiBa

1 o
B yKasaHHbIN nepuog Ycayrn moryT 6biTb NONHOCTbIO OCTAHOBAEHbI AW ByAYyT HEAOCTYMHbI KPUTUYECKU QYHKLUMM, NPENATCTBYIOLME OPraHU3aummn

paboTbl.
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HanmeHoBaHue NpoponKutTenbHOCTb U YBegomnenue
[ononHuTenbHbIe ycnosus
pa6or MHTEPBanbl MeXAY NnepepbiBammn 3aKa3umkKa
CyMmMapHas nNpoAO/IKUTENbHOCTb
YyacTUYHoM NPMOCTaHOBKM
HEKPUTUYHBIX GYHKUWI yCayr — He
Gonee 3 (Tpex) yacos B mecaL, .
NHTepBanbl Mexay nepepbiBamm —
He meHee 7 (cemu) KaneHZapHbIX
AHen
Bpems nepepbiBa paBsHO MNpeanonaraeman
bakTHueckomy BpeMeHHU, HenocpegactseHHO NPOAO/MKUTENBHOCTL nposegeHus
2 CpouHble paboTbl HeobxoaMMOMy AnsA ycTpaHeHus / nepeg Havyanom pabot coobLaeTcs 3aKasumky
npesoTBpaLLeHun aBapUHbIX nepepbiBa HernocpeacTBEHHO Mepes,  Hadasom
cUTyaumii u / unu HencnpasHocTen nposeaeHus pabot

5. AOCTYNHOCTb YCNYTU

5.1. B Tabauue 3 npuseseHbl nokasaTtenn JocTynHocTn Yeayru.

Tabn. 3. Nokasatenn JocTynHocTn Ycayrm

HaumeHoBaHue Ycnyru

MNMokasartenu floctynHocTtu Ycnyru B roa, %

Application Performance Management

99,95 % [0CTYNHOCTU B FOA,

6. KOMNEHCALMU 3A HAPYLUEHUE COINALLUEHUA

6.1. Hacroawum CornaweHnem npesycmMoTpeHbl caeaytoLlme pa3amepbl KOMMNEHcaL M 3aKa3umnKy 3a HapyweHue [loctynHocTu Ycayrm

3a nepwuog, okasaHua Ycayru (Tabauua 4).

Tabn. 4. KomneHcauum 3a HapyleHWe LeneBbix nokasatenel JloctynHocTn Yeayru

AocrynHocTtb Yenyru 3a Bpemsa HepgocTynHocTK Yenyru 3a
- - Pasmep KomneHcaunn
OTyYeTHbIN Nnepunop, OTyYeTHbIN Nnepunop,

299,95 % PaBHO nnn meHee 22 MUHYT KomneHcauua He npepocTaBnseTca

<99,95 % bonee 22 muHyT 1% oT cToMmocTu Ycnyrm 3a nepmnos, oKasaHma
<99,90 % bonee 44 muHyT 3% OT cToMmocCTn YCayru 3a nepnof, okasaHua
<99,72 % Bonee 2 vacos 5% oT cToumocTu Ycayru 3a nepuof, okasaHua
<99,44 % bonee 4 yacos 10% oT cToMmocTH Ycnyrv 3a nepmog, okasaHua
<98,89 % bonee 8 yacos 20% oT cToMmoCTH YCnyru 3a nepuog, okasaHua

2 ~
B yKasaHHbI Nepuoj, MOMKET BO3HMKATb HecyllecTBeHHas noteps paboTocnocobHOCTU YCAyru, He BAEKyLas MPUOCTaHOBKY WM HeAOCTYMHOCTb

NHPOopMaLMOHHOM cucTeMbl.




