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COIMALLEHME Ob YPOBHE MNMPEOOCTAB/TEHNA YCIYT

GALLMTA OT DDOS-ATAK (QRATOR)», «3ALLITA BEB-MPUTOMXEHMIA (QRATOR)»

1. MPEAMET COIMALWIEHUSA

HacToswee CornaweHne ob ypoBHe NpenocTaBneHnsa ycnyr (ganee — CornaweHue) aBnaeTca JOKYMEHTOM,
duKcmpyrowmMM JOCTYNHOCTb YCNYrK, a TakXe LefieBble KONMMYECTBEHHbIE M KAaYeCTBEHHbIE XapaKTepPUCTUKHN
npenocTaBneHuns Ycnyr.

Ycnyru npepocTaBnatTca 3akasuuky WMcnonHWTeneM COBMECTHO C napTHepoM (Qrator Labs, panee -
MapTHep). 3aKa3unk yBeoOM/IEH M COrnaceH C TeM, YTO B paMKax npepocTaBneHua Ycnyr Tpaduk 6ynet
NPOXOoAuTb B TOM 4YncCne 1 Yyepes ceTb MNapTHepa.

McnonHuTenb rapaHTMpyeT paboTy CETM B paMKaX CBOEM 30Hbl OTBETCTBEHHOCTU M HE HECET OTBETCTBEHHOCTb
33 BO3MOXHble HEMOMTaQKM B CETAX 3a NpeaenaMm 30Hbl OTBETCTBEHHOCTU MIcnonHuTens.

2. TEXHUYECKASA NOALOEPXXKA YCIYTU

[na obecneyeHuns paboTocnocobHocT Ycnyru McnonHnTensb ncnonbdyet CNy6y TeXHUYECKOM NOOAEPKKN.
Mpy BO3HUKHOBEHMWU Yy 3aKa3uyMka TEXHUYECKOM MWANM MHOM npobneMbl npu notpebneHun Ycnyru,
nposegeHna WcrnonHuteneM PernaMeHTHbIX W/unu CpoyHbix paboT, npeacTaBuTenb 3akasumMka U
NcnonHuTenb OeNCTBYIOT B COOTBETCTBMM C PernamMeHToM B3aMMopenctesma CTOPOH.

3. LLENEBBIE MOKA3ATEJIN MO OBPABOTKE OBPALLEHUIA

CornacHo nNyHKTY 6.5. PernameHTa B3ammomenctena CTOpoH ana YCnyr ycTaHaBIMBaTCAa ocobble Lenesble
3HayeHna no obpaboTke ObpaweHnin 3akasumka (Tabnumua 1).

Tabn. 1. LleneBble 3HayeHuna no ob6pabotke Ob6palleHnii 3aKas3unka

Ha3BaHue TapudpHOro naaHa

NMapaMeTpbl yCTaHaBINBAEMbIX

LieNieBbiX 3HaYeHUm Professional

Business Corporate

Bpema peakuun 1-n AUHUK
noaaep XK1, npenocTaBiseMon
McnonHutenem, He 6onee
Bpema peakuum Ha 3aaBKy
yepes nopTtan
https://client.grator.net/qrator
2-, 3-N NUHUN NOAAEPXKKMU,
npegoctaBnsaeMon MNapTHepoM,
He 6onee

15 MUH 15 MUH 15 MUH

30 MUH 30 MUH 30 MUH

4. MPOBEAEHWE PETMAMEHTbBIX U/UJTNU CPOYHbIX PABOT

Ycnoeua nNpoBedeHUa PernamMeHTHbiX paboT m/unm CpouHbix paboT B OTHOWEHWMM YCNyr npuBeneHbl B

Tabnuue 2.
Tabn. 2. YcnoBua npoBeaeHna PernaMmeHTHbIX U/unu CpoyHbix paboT

Mpopo/MKUTENBHOCTb U
HaunMmeHoBaHue YBepgoMneHue
pa6ot MHTEPBanbl MeXay 3aKazunka [lononHuTenbHbiE YCN0OBUS
nepepbiBaMm
Bpems nposepeHus
PernaMeHTHbIe PernaMeHTHbIX / He ™MeHee uyeM 3a 1| O BpemMeHM npoBegeHusa pabor
patoTH CPOYHBIX pa6ot ne | (0avH) pabounit peHb | McnonHuTenb yBefomnser 3a 1 (0OAMH)
yxyawaet [0 Hayana nepepobiBa pabouuni aeHb 00 Hayana nepepbiBa
YCTaHOB/IEHHbIE ons
TapudHoro nnaHa MpegnonaraemMasi NPOQOMKUTENBHOCTb
nokasartenm HenocpeacTtBeHHO
CpouyHble paboTbl - nepep, Hauanom | NPOBEASHUA paGor cooBusaercs
rapaHTMpoOBaHHON nepepbiea 3aKa3umKy HenocpeacTBeHHO  nepep,
AOCTYyNnHOCTH, HavyanoM npoBeaeHnsa paboT
npuBefeHHble B Tabn.3

5.

MAPAMETPbI IOCTYMHOCTWU, PEAJIU3YEMBIE YCNIYTOW

Llenesble (rapaHTMPOBaHHbIE) 3HaYeHUs [OCTYNHOCTM 3alMIWaeMOro CepBMca 3akasuuka, NpPUBEAeHbl B

Tabn3.
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Ta6n. 3. MNoka3satenu [OCTYNHOCTM 3alWMILAEMOro pecypca 3aKkasunka

Ha3BaHue Tapu@pHOro njaHa
NMoka3sartenb AOCTYNHOCTH

3alMLLIaEeMOro cepBuca )
3aka3umka Professional Business Corporate

FapaHTMpoOBaHHasA AOCTYMHOCTb

3awWwmLLaeMoro cepBuca
3aka3uuka npwm yCcnoBumn
OTCYTCTBUSA NPUYUH

y P He MeHee 97,0% He MeHee 99,0% He MeHee 99.5%
HeJoCTYNHOCTH Ycnyru

24x7x365 (24 4aca B CyTKu,
7 OHen B Hepento, 365 oHen B

roay),

Mokasatenu [OCTYNHOCTM 3allMLAEeMOro cepBmMca 3aKasuymka, peanmayemble YCNYyrom, paccynTbiBaloTCS
€)XXeMeCAYHO Ha OCHOBE JaHHbIX 3aNpPOCOB Ha YCTPAHEHWe HeMCNPABHOCTM, MNOAAHHbIX VicnonHUTeneM yepes
NUYHbIN KabuHeT nopTana https://client.grator.net/qrator.

[OCTYyNnHOCTb 3aliMliaeMoro cepeuca 3akasuumka, peanusyemble YCNyron, onpenensetca cnenylowmm
obpa3oM: BbluMTaa M3 06OLWEro BpeMeHW B OTYETHOM nepuope (KaneHAapHOM Mecsue) COBOKYMHOCTU
BpeMeHM HemoCTynHOCTM 3aliMliaeMOoro cepBmca 3akasuyuka, OefleHHoe Ha obluiee BpeMa B TeKYLIEM
KaneHoapHoOM Mecale.

BpeMsa HeOoCTYNHOCTM 3aliuiliaeMoro cepBuca 3akasuymka HauMHaeT Tedb C MOMeHTa nogaym 3aKa3umkoMm
O6pallleHnsa Ha yCTpaHeHMe HeUCnpPaBHOCTU. 3aKa3umK OO/HKEH COOBLWUTb O MpekpalleHnn OOoCTYynHOCTU
3alMLLIaeMOro cepBMca 4epe3s JNMYHbIM  KabuHeT nopTana https://client.grator.net/qrator. Bpems
HefgoCTYNHOCTM 3alUMLLAEeMOro cepBmca 3aKasumMka UCTeKaeT B MOMEHT YCTPaHeHUs HEUCTPaBHOCTHU.

Mocne ycTpaHeHUa HeUCcnpaBHOCTU nogaHHoe O6palleHMe MOXEeT BPeMeHHO OCTaBaTbCA OTKPbLITbIM ANS
OanbHEeNLero BbISCHEHMA CNYUYMBLLEroCs, M 3aKpbiTa 3aKa3uyMKOM MOC/e BbiMOIHEHMA BCEX OTHOCALMXCA K
TOMY aAMUHUCTPATUBHbIX PaborT.

Obuiee BpeMsa HepoCTYMHOCTM 3alUMLLAEeMOro CepBMCa 3aka3yMka Mo MNpuuYMHe paga nepuoamyecku
BO3HMKaOLWMX c60eB C OAMHAKOBbLIMU MPUYNHHO-CTEACTBEHHbIMM CBA3AMWN B OTHOLIEHUU OHOTO U TOro Xe
3allML,AaeMoro cepBuca 3aKasuumka, SABNSAETCA COBOKYMHOCTbKD BpeMeHM HepocTynHocTM Ycnyrn B
COOTBETCTBMU C 3a9BKOM Ha YCTPaHEHNEe HEUCMPABHOCTM U He BK/loYaeT B ceba BpemMa JoCTynHOCTU YCnyru
MexXxay nepuoamyeckm BoO3HMUKaWUMM cboamu.

6. KOMIMEHCALWWN 3A HAPYWEHWE COIMMALLEHWNA

Ecnv oCTYNHOCTb 3alMiLaeMoro cepsrca 3aka3umka 3a OOMH KaneHaapHbid Mecal, He cooTeeTcTeyer . 5.1.
HacToswero CornaweHns, IcmonHUTeNb OCYLWECTBSET KOMMNEHCaLUMIO B CNeAYIOWEeM nopsaKe:

FapaHTMpoBaHHasa [lOCTYNHOCTb Bpems HepOCTYyNnHOCTH Pa3smep komneHcauum,
3aWMILLAEMOro cepBuca 3aKka3umka B 3aluILLAEeMOro cepBuca B %
mecsy 3aKa3umka
He MeHee 97,0% 6onee 21,6 4 B MecaL, 10%
He MeHee 99,0% 6onee 7,2 4 B MecaL, 10%
He MeHee 99,5% 6onee 3,6 4 B MecaL, 10%
6onee 99,5%! OT 8 MMH. 10 3,6 4 B MecsL, 10%

KoMneHcaumsa Bbipa)kaeTca B MNpPenocTaBlieHMM 3aKa3yuMKy COOTBETCTBYHOLWEro KONM4yecTBa [OHen
6ecnnaTHoOro okasaHumsa Ycnyru, Bnaotb Ao 1 (ogHOro) kKaneHgapHoOro Mecsua. Pa3mep KOMMeHcauuu
onpepnensaeTcs Ucxopa M3 CyMMbl nnatexka 3a Ycnyry 3a 1 (ogMH) KaleHOapHbiM Mecsil, M YCTaHOBIEHHOTO
npoueHTa KoMneHcauun. MonyyeHHas cymMMa NepeBoauTCcs McnonHuTenem M3 nMpoueHTOB B KOMMYECTBO
OHeW 6ecnnaTtHoro okasaHumsa Ycnyru.

KoMneHcaumsa 3a HepgoCTynHOCTb 3alUMLLAaeMOro cepBmca 3akasumka no BUHe MCNonHUTENsa BbipaXkaeTcs
WCK/IIOYMTENIbHO B MNpefocTaBneHuMmM 6ecnnaTHbiX [HEW OKasaHua ycayru. MakCcuManbHbI  pa3mep
KoMneHcauum - 1 (OoMH) KaneHZapHbIM Mecsy, 6ecnnaTtHOro okasaHumsa Ycayru. KoMneHcaumsa He MOXeT
Bblpa>kaTbCs B BbIM1aTe AEHEXHbIX CPEACTB UM 3a4MCNATLCA Ha CYET 3aKa3uyuka.

[na nonyyeHus KOMMeHCAUMKM 3aKa3yMK Mocjie OKOHYaHMs Mecsua, B KOTOpoM Ycayra 6bia HefoCTymnHa,
HanpasnseTr WCNONHUTENO 3asBNeHWe Ha NpefoCTaB/ieHUne KOMMeHCauuu. 3asBfieHMe 3anosiHaeTcs
3aKa34MKOM Ha odpuLmManbHOM BaHKe 3aKa3umKka M NoANMCbIBAETCA YNOMTHOMOYEHHbIM NMLLOM 3aKa3unka, C
obs3aTeNbHbIM yKa3aHMeM HoMepa ObpalleHms, B KOTOPOM coobLwanocb 0 HegoCTynHOCTM YCIyrn, BPEMEHMU
HeLOCTYNHOCTN YCNyrm n gatbl HEAOCTYMHOCTU YCIYru.

Ha OCHOBaHMKM 3asBNeHus 3aKa3uyuka O NpPefoCTaB/ieHUMM KoMmmneHcaumun, WcnonHutenb B TedeHue 30
(TPMALATM) KaneHpapHbIX OHeN fenaeT pacyeT KOMMEeHCauMm, a UMEHHO pPacCYmMTbiBaeT KOMMYECTBO AHEW
B6ecnnaTHOro okasaHusa YCiyrm, unv npuH1MMaeT peleHne 06 oTKase B NpefoCcTaBieHMN KOMNEHCaUMm, ecnm

1 MpepenbHbIM 3HAYEHMEM AOCTYNHOCTM ANs CEPBUCOB, pa3MellaeMbix B o6n1ake McnonHUTenNs, ABAAETCS COBOKYMHAaA [OCTYMHOCTb MHPPACTPYKTYpPbl
SberCloud, onpeaensemas 3HayeHnem 99,982%
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6.6.

7.1.

HepaboTocnocobHOCTb YCNyrM HacTynuna Mo nNpuunMHe, He 3aBucawen ot McnonHutensa, unm 6bina
3anaHupoBaHa McnonHuTenem, o 4eM 3aKasuymk 6bin1 yBeAOMIIEH.

Mocne NpMHATUA pelleHnsa O NpPefoCcTaB/ieHMM KOMNeHcauum nnm ob otkase, McnonHutens ysegomnsaeT 06
3TOM 3aKa3uyMKa B COOTBETCTBUM C PernaMeHToM B3auMopencTema CTOPOH.

7. OTYETHOCTb

Moakntoyasn venyru, 3aKasuuk nony4yaer pocTyn B JINYHbBIN KabuHeT noprana
https://client.grator.net/grator, B KOTOPOM eMy [AOCTYMNHbl MOAPOOHAs CTaTUCTMKA MO Tpaduky u
e)xeMecsa4Hble oT4yeTbl 06 MHUMAEHTax B dopmaTte PDF.
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