& SBER

1.1.

1.2.

2.1.
2.2.

3.1.

4.1.

000 «O6nauHble TexHonornn» +7 (495) 260-10-82 laaS_B

Cloud technology Limited (Ltd.) www.sbercloud.ru Bepcua 220223

MPUNTOXXEHUE Ne¢ 2.2.
K [lorosopy

COIMMALLEHWME OB YPOBHE MNMPEOOCTAB/IEHNA YCITYT U
«PESEPBHOE KOINMMPOBAHWME»

1. MPEOMET COIMALIEHUA

HacTtosuee CornaweHune o6 ypoBHe NpenoctaBneHns ycnyr (nanee — CornaleHue) aBngeTca JOKYMEHTOM,
duKcmpyrowmMM JOCTYyNHOCTb YCNYrun, a TakXe LefieBble KOJIMYECTBEHHbIE M KAaYeCTBEHHbIE XapaKTepPUCTUKMU
npepocraBneHns Ycnyru.

B cnyyae HecooTBeTCTBMA (PAKTUYECKM M3MEPEHHbIX MapaMeTpoB [OMana3oHaM, YKa3aHHbIM B OaHHOM
CornaweHumn, Ycayra c4MTaeTca HECOOTBETCTBYIOLWEN rapaHTUPOBAaHHOMY YPOBHIO Ka4yecTBa, YTO AaeT AaéT
3aKa34ynKy npaBo Ha Nony4vyeHMe nepecyérta CTOMMOCTM YCnyru.

2. TEXHUYECKAA NOAOEPXKA YCNYIU

[na obecneyeHuns pabotocnocobHocTM Yenyru McnonHutenb ncnonb3dyet CyXby TEXHUYECKOM NOALEPKKN.
Mpn BO3HUKHOBEHUM Yy 3aKa3uMKa TEXHUYECKOM WM WHOW npobnembl Npu noTpebneHun VYcayru,
nposegeHna WcnonHutenem PernameHTHbIX u/mnnm CpodHbiXx paboT, npencraBuTeNlb 3akasymka U
McnonHuTenb 4ENCTBYOT B COOTBETCTBUM C PernaMeHToM B3anmoaenctemsa CTOpoH.

3. LLENEBbIE MOKA3ATE/IN MO OBPABOTKE OBPALLEHUI

CornacHo nyHkKTy 6.5. PernameHTa B3anmogenctema CTopoH, onsa Ycnyru yctaHaBnMBatoTCca ocobble LeneBble
3Ha4yeHna no obpaboTke ObpaweHnin 3akasumka (Tabnumua 1).

Tabn. 1. LleneBble nokasatenu no obpabotke O6paleHnn

BpeMs BpeMs
Tun Mpuoputet peakuum BOCCTaHOBJIEHUSA CBIN
(4.) (4.)
Kputnunbiit 0,25 4 24*7 - KPYrnocyto4yHo B paboume M BbIXOAHbIE
BbICOKMIt 0,25 8 (NpasgHWYHbIE) OHU
9*5 - ¢ 09:00 po 18:00 (MO MOCKOBCKOMY
MHumMpeHT
BPEMEHM) C TNOHefenbHMKA MO NATHULY, 3a
CpenHumn 0,25 12 WUCK/TIOYEHNEM BbIXOAHbIX M MPa3gHUYHbIX QHEW,
YCTaHOB/NEHHbIX [MpaBuUTENbCTBOM  Poccuiickon
Mepepaunn.
BblCOKUI 0.25 48 9*5 - ¢ 09:00 po 18:00 (MO MOCKOBCKOMY
’ BPEMEHU) C TMNOHefeNbHMKA MO NATHULY, 3a
3anpoc Ha o
oBCAyKMBaHME . MNCK/IIOYEHUEM BbIXOAHbIX M MPa3fHUYHbIX OHER,
CpenHun 0,25 72 YCTaHOBMIEHHbIX [1paBUTENbCTBOM  Poccuiickom
degepaunu.
3anpoc Ha He
- - Mo cornacosaHuto CTOpoH
M3MEeHeHune NPUMEHUMO

4. MPOBELOEHUE PETMAMEHTHbIX N/ CPOYHbIX PABOT

YcnoBusa npoeeneHnsa PernaMeHTHbIX U/unmn CpoYHbIX paboT B OTHOLWEHWM YCNyru npuBeneHsl B Tabnuue 2.

Tabn. 2. Ycnosua npoBegeHua PernameHTHbIX n/mnm CpodHbix paboT

[ononHuTenbHble
ycnosusa

YBeaoMneHue
3akasumka

MpopoMmKUTEeNbHOCTb U MHTEpPBanbI

HaumeHoBaHuWe pabot
MeXgay nepepbiBaMu

CyMMapHass  MPOLOMKUTENBHOCTb
nepepbiBoB - He 6onee 1 (ogHOro)

PernameHTHble paboTbl

yaca B mecaul.

CyMMapHaa  NpoAO/HKUTENbHOCTb
YacTUYHOM NPUOCTaHOBKM
HEKPUTUYHbBIX DYHKLMI yCayr — He
Bonee 3 (Tpex) 4acos B MecsaL?.
MHTepBanbl Mexay nepepbiBamu -
He MeHee 7 (ceMu) KaneHOapHbIX
LHen.

He meHee yeMm 3a 2 (aBa)
pabouunx OHA [0 Havana
nepepsbisa.

O BpeMeHUn npoBeaeHus
pabot WcnonHutens
yBegomnseT 3a 2 (aBa)
paboumnx AHA [o Havana
nepepbiBa.

1 B yka3saHHbIi1 nepuod Ycnyru MoryT GbiTb MOAHOCTbIO OCTAHOBMEHbI UMM ByAyT HELOCTYMHbI KPUTUYECKU BYHKLMM, NPEnsTCTBYIOWME OpraH13aLmm

paboTbl.

2B YKa3aHHbI Nepuop MOXeT BO3HMKaTb HecylecTBeHHas noteps paboTocnocobHoCcTM Ycnyru, He Bnekylas npuoCTaHOBKY MW HefoCTYMHOCTb
MHPOPMaLMOHHON CUCTEMDI, @ UMEHHO: MOXET BbITb OrpaHUYEH UM NMPUOCTAHOBMEH MOMIHOCTbIO AOCTYN K MHTepdelicy nopTana caMoobcnyXnsaHus
Veeam, a Takxe K ero API.
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Mpegnonaraemas
Bpems nepepoiBa paBHO NPOAO/IKUTENBHOCTD
dakTmyeckomy BpeMeHu, | HenocpeacTBeHHO npoeeneHus pabort
CpoyHble paboTol Heob6xogMMoOMy Ana ycTpaHeHus [ | mepeg HayanoMm | cooblaeTca 3akasumky
npenoTBpaLleHms aBapuHbIX | NepepbiBa. HenocpeacTBEHHO
CUTYaUUI 1 [ UK HEUCNPABHOCTEN. nepepg, HayasnoMm
npoeeneHusa pabor.

5. OOCTYMHOCTb YCNYIU

B Tabnuue 3 npuBeneHbl nokasaTtenu JoctynHocTn Ycnyru.
Tabn. 3. MNMokasatenn JocTynHOCTM Ycnyru

HanmeHoBaHue o
venyru DocTtynHoCTb Ycnyru B rog, %
PesepBHoe
P 99,95%
KonnpoBaHue

B pacyuet JlocTynHOCTM YCNyrn BKAOYAETCA BPEMSA HELOCTYMHOCTM MO UHUUOEHTAM YPOBHSA KPUTUYECKUI U
BbICOKMI, KOTOPbIE NPOU3OLL/M MO BUHE McnonHuTens.

Bpema HefoCTynHOCTM YCyrm, KOTOPOoe NPUXOAUTCA Ha Nepuopg nposeneHns PernameHTHbIX u/unmn CPoYHbIX
paboTbl He BK/l4YaeTca B pacyeT [JocTynHocTM Ycayru, npu ycnosuu cobniogeHus McnonHutenem
COrNacoBaHHbIX NapamMeTpoB MHHOPMUPOBaAHUA 3aKasumKa B Npeaenax BPeMeHHbIX napaMeTpos 13 n.4.1.

6. KOMMEHCALUUN 3A HAPYWEHWE COTJTALLEHNA

Hactosawmm CornaweHnemM NpeaycMOTPEHbl Criefyrowme pa3aMepbl KOMMNEHcaUmMin 3aKasumnKy 3a HapylweHune
ueneBblx Nokasatenen JocTynHocTu Ycnyru 3a nepuop okasaHua Yenyrm (Tabnuua 4).

Tabn. 4. KoMmneHcaumn 3a HapylweHne LesneBbix nokasaTenen JocTynHocTn Ycnyru

2o OndeTH noproR | | Oreemint nepyon PasMep KoMneHcaLu
299,95 % PaBHO Unn meHee 22 MUHYT KomneHcaumnsa He npepocTaBnsaeTcs
< 99,95 % bonee 22 MUHYT 1% OT CcTOMMOCTU YCNyru 3a Nepmog okasaHus
<99,9 % bonee 44 MUHyYT 3% OT cTOMMOCTM YCNyru 3a Nepmog okasaHus
<99,72 % bonee 2 yacos 5% OT CTOMMOCTM YCNyru 3a nepmnop okasaHus
<99,44 % bonee 4 yacos 10% oT ctoMMocTu YCnyru 3a nepuop okasaHus
<98,89 % bonee 8 yacos 20% OT CTOMMOCTKN YCNyrun 3a neprog okasaHusa
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