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COIMALLEHWME OB YPOBHE MNMPEOOCTABJ/1IEHNA
YCNYTU «BUPTYASIbHbIW LIO[, Ha 6aze VMware»

1. MPEOMET COIMALUEHUA

HacTtosuee CornaweHune o6 ypoBHe NpenoctaBneHns ycnyr (nanee — CornaleHue) aBngeTca JOKYMEHTOM,
duKcmpyrowmMM JOCTYyNHOCTb YCNYrun, a TakXe LefieBble KOJIMYECTBEHHbIE M KAaYeCTBEHHbIE XapaKTepPUCTUKMU
npepocraBneHns Ycnyru.

B cnyyae HecooTBeTCTBMA (PAKTUYECKM M3MEPEHHbIX MapaMeTpoB [OMana3oHaM, YKa3aHHbIM B OaHHOM
CornaweHun, Ycnyra CUYMTaeTca HECOOTBETCTBYIOLWEN rapaHTUPOBAHHOMY YPOBHIO KayecTBa, 4YTOo OaéT
3aKa34ynKy npaBo Ha Nony4vyeHMe nepecyérta CTOMMOCTM YCnyru.

2. TEXHUYECKAA NOAOEPXKA YCNYIU

[na obecneyeHuns pabotocnocobHocTn Yenyru McnonHutens ncnonb3dyet Cny)K6y TEXHUYECKOM NoAnePXKKN.
Mpn BO3HUKHOBEHMM Yy 3aKa3uyMKa TEXHUYECKOM WM WHOW npobnembl nNpu noTpebneHun Ycayru,
nposegeHna WcnonHutenem PernamMeHTHbIX wu/unm CpodHbix paboT, npeacraBuTeNlb 3akasumka U
McnonHuTenb 4ENCTBYOT B COOTBETCTBUM C PernaMeHToM B3anmoaenctemsa CTOpPoH.

3. LLENEBbIE NOKA3ATE/IN MO OBPABOTKE OBPALLEHUI

CornacHo nyHKTy 6.5 PernamMeHTa B3anmopenctemna CTopoH na Yciyru ycTaHaBnmBatoTca ocobble LeneBble
3Ha4yeHna no obpaboTke ObpaweHnin 3akasumka (Tabnumua 1).

Tabn. 1. LleneBble nokasatenu no obpabotke ObpalweHnn

BpeMs Bpemsa
Tvn Mpuoputet peakuum BOCCTaHOBNIEHUA (of:]]
(4.) (4.)
Kputnunbiit 0,25 4 24*7 - KPYrnocyTo4YHO B paboune u BbIXOA4Hble
BbICOKWI 0,25 8 (Mpa3pHWYHbIE) OHN.
9*5 - ¢ 09:00 po 18:00 (N0 MOCKOBCKOMY
MHumMpeHT
BPEMEHM) C MOoHefenbHMKA NO MATHUUY, 3a
CpenHumn 0,25 12 MCKIOYEHMEM BbIXOAHbIX M NPa3aHUYHbIX GHEN,
YCTaHOBNEHHbIX [MpaBuUTENbCTBOM Poccuiickom
Ddepepaumn.
9*%5 - ¢ 09:00 po 18:00 (NO MOCKOBCKOMY
3anpoc Ha Bbicokui 0,25 48 BPEMEHW) C MOoHefesbHMKA MO NATHULY, 3a
P VCK/TIOYEHNEM BbIXOAHbIX M MPa3AHUYHbIX GHEN,
obcnyxuBaHue z M
. yCTaHOBNEHHbIX [MpaBuTenbCTBOM Poccuimckon
CpegHun 0,25 72 depepaumm.
3anpoc Ha He
- - Mo cornacosaHunto CTOPOH.
M3MEeHeHune NPUMEHUMO

4. MPOBELEHUE PETNMAMEHTHbIX /UMW CPOYHbLIX PABOT

YcnoBusa npoeeneHns PernaMeHTHbIX U/unmn CpoYHbIX paboT B OTHOLWEHWM YCNyru npmuBeneHsl B Tabnuue 2.

Tabn. 2. YcnoBua npoBeaeHus PernameHTHbIX n/munm CpoyHbix paboT

HanMeHoBaHue MpoooMmKUTENbHOCTL U UHTEPBaNbl MeXAay YBepoMneHue HononHuTtenbHble
pa6ot rnepepbiBamMun 3akasumka ycnoBus
CyMMapHas NPOAOMKUTENBHOCTD
nepepbiBoB - He 6onee 1 (ogHOro) vaca B
1 O BpeMeHU npoBefeHuns
mecay-.
. | He ™MeHee uem 3a 2 | pabor McnonHutenb
PernameHTHble CyMMapHasi Npofo/MKUTENBHOCTb YaCTUYHOM
. (nBa) paboumx OHA 0o | yBegomndeT 3a 2 (gBa)
paboTbl NPUOCTaHOBKM HEKPUTUYHBIX QYHKLMIA yCnyr
5 Hayana nepepsbiBa. paboumx OHA [o Hadvana
- He bonee 3 (Tpex) YyacoB B MecsaL”. nepepbisa
MHTepBanbl Mexay nepepbiBaMu - He MeHee
7 (cemu) KaneHaapHbIX OHEN.

! B yKasaHHblit nepuop Ycayru Moryt 6biTb MONHOCTbIO OCTAaHOBAEHblI UM BYAYT HELOCTYMHbI KPUTUYECKU QYHKLMKM, NPEnaTCTBYOWME OpraHn3aumm

paboTbl.

2 B yKa3aHHbI Nepuon MOXeT BO3HWMKaTb HecylecTBeHHas notepsa paboTocnocobHOCTM YCayru, He BheKyllas MpUOCTaHOBKY MM HELOCTYMHOCTb
NHHOPMaLMOHHON CUCTEMDI, @ MMEHHO: MOXET 6blTb OrpaHUYeH UAM MPUOCTAaHOBNEH MOMHOCTbIO AOCTYN K KoHconu Cloud Director, a Takxe K API.
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Mpegnonaraemas
NPOAOMKUTENBHOCTD
BpemMs nepepbiBa paBHO GHaKTUYECKOMY
HenocpencTBeHHO nposeneHns paboT
BpeMeHu, HeobXoaMMOMY ANA yCTpaHeHus /
CpoyHble paboTol 4 . nepeg HavyanoMm | coobuaeTca  3akasuuky
npenoTBpalLEHNa aBapUHbIX cUTyauuini u /
. nepepsbiBa. HemnocpeacTBEHHO nepef
WAN HEMCNPABHOCTEN.
HayanoMm npoBeneHus
pabor.

5. OOCTYMHOCTb YCNYIU

McnonHutenb obecneynBaeT JOCTYNHOCTb YCNYrn B Nepuo oKasaHusa YCnyru Ha ypoBHe He MeHee 99,982%.
B pacuet [JocTynHocTK YCNyru BKAOYAETCA BPEMS HEAOCTYNHOCTU MO MHUMAEHTAM YPOBHA KpUTUYECKUN U
BblCOKMI, KOTOPbIE NPOM3OLWAN MO BUHE McnonHuTens.

BpeMs HegoCTynHOCTM YCyrm, KOTopoe NpUXoamnTca Ha nepuog nposegeHunsa PernaMeHTHbIX U/unm CpoYHbIX
paboTbl He BK/OYaeTca B pacyeT [ocTynHocTu Ycnyru, Npu ycioBuu cobnogeHuss McnonHutenem
COrnacoBaHHbIX NapaMeTpoB MHOOPMMPOBAHMA 3aKaszuynKka B Npenenax BpeEMEHHbIX NapamMeTpoB 13 n.4.1.

6. KOMMEHCALIUN 3A HAPYLWLIEHWE COMNALLEHNSA

HactoawmMm CornaweHnemM npeaycMoTpeHbl clefyloume pa3amMepbl KOMNeHcaunim 3akasumKky 3a HapyweHue
LocTtynHocTu Ycnyru 3a nepuof okasaHusa Yenyru (Tabnuua 3).

Tabn. 3. KoMneHcaumn 3a HapylweHne LeneBbix nokasaTenen JocTynHocTn Ycnyru

ﬂ.OCTyI'IHOCTP Yecnyru 3a BpeMs He,D,OCTyanOCTM Ycnyru 3a PasMep KoMMeHcalum
OT4YeTHbIN Nepuon, OT4YeTHbIN Nepuon,
299,982 % PaBHO nnu meHee 7,8 MUHYT KomneHcaumnsa He npepocTaBnseTcs
< 99,982 % bonee 7,8 MUHYT 1% OT CTOMMOCTUM YCNyru 3a Nepmog oKkasaHus
<99,95 % bonee 22 MUHyT 3% OoT cToMMOCTM YCNyrn 3a nepnopg okasaHusa
<99,72 % bonee 2 yacos 5% OT CcTOMMOCTM YCNyrn 3a nepmnopg okasaHusa
<99,44 % bonee 4 yacos 10% oT ctoMMocTun YCnyru 3a nepuopg okasaHus
<98,89 % bonee 8 yacos 20% OT CTOMMOCTKN YCNyrun 3a nepumopg okasaHus

7. OrPAHMYEHUA

Mo yactam Ycnyru a) npepocTtaBrieHMa goctyna K MO ypoBHA rocTeBOW onepaumoHHor cuctemol 1 MO,

YCTaHOBJ/IEHHOrO B FOCTEBOW OMepauMoHHON cucteme; 6) MobUNIbHbIE NULEH3UM U Noanucku® B Ycnyry He

BKJIHOYEHbI:

e AOMWHUCTPUPOBAHUE;

e lVcnpasneHue ownbok;

e KoHcynbTauMm no ycTaHoOBKe, 3KCNyaTaumu;

e PelleHMe MHUMOEHTOB Yepe3 cnyXby noaaep)xku BeHoopa;

e QOO6HoBneHne MO (ToNbko ANa 3aka3yMKOB, WCMOMb3YKOLWNX COOCTBEHHbIE NINLEH3MU/MOAMUCKM MO
nporpamMmMe MOBGUbHbIX TULEH3MIA M NoaNUCcoK (B paMKax BYOL Microsoft).

B cnyyae MCNoNb3oBaHMA 3aKasuMKOM MOOWMbHBLIX NULEH3UA M noanucok® WcnonHutenb obasyetcs

yBenoM/ieHne MIcnofHUTeNna o cTapTe MCNosib30BaHMA 3K3eMnnapoB Takoro MO npu notpebneHun Yenyru.

3 JINUEH3UM M NOAMUCKU, NPUOBPETEHHbIE MO anbTePHATUBHBIM KaHanaM NPOAAXM Ha puandeckoe nnuo 3akasunka (BYOL Microsoft, «MepemelweHne
nunueH3nn B pamkax Software Assurance», «lMepemelleHme NUUEH3NNY)
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