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OIMNMNCAHME N YCNOBWA NMPEOOCTAB/IEHNA
YCINYTU «PESEPBHOE KOINMMPOBAHWME B OBJTAKO»

1. OBLLAA NHOOPMALIMA N OMUCAHWE YCNTYTU

Ycnyra obecrneymBaeT npouenypbl PE3epPBHON0 KOMMPOBAHMA, XPaHEHWS WM BOCCTAHOBNEHMS [OaHHbIX C
yOaneHHoM niowankyu 3akasumka B obnauHbli peno3utopuin SberCloud ¢ nomouwbid NpPOrpamMmMHOro
obecneueHnsa Veeam Backup & Replication, Veeam Agent n Veeam Cloud Connect, a Tak)xe KonupoBaHus
NIOKaNbHO CO3[aHHbIX PEe3epBHbIX Komnui B obnayHbin penosmtopuint SberCloud. [ns okasaHua Ycayru
3aKa3uynKy HeobXo4MMbIM YC/TIOBMEM ABNSETCA HanMuMe Ha ero njowanke HaCTPOeHHOro cepeepa Veeam
Backup & Replication nnmn areHtos Veeam Agent.

C nomowpbto Ycnyrm 3akasuuMk MOXeT OCYWeCTBNATb pe3epBHOE KOMUMpPoBaHME W3 COBCTBEHHOM
MHDPACTPYKTYPbl U MHDPACTPYKTYPbI APYrMX NOCTaBLMKOB 06/1a4HbIX ycnyr B peno3utopuin SberCloud ansa
nocrenyowero XxpaHeHna U npu HeobxoOoMMOCTM BOCCTAHOBJIEHMA M3 Hero. 3aKas3uyuKy Oaa peanunsaumm
pe3epBHOro KonnposaHna BM B peno3utopuin SberCloud npepoctaBnseTca BO3MOXHOCTb MOAK/IIOYEHUSA
Cco6CTBEHHOM BMPTyanbHOMW MHOPACTPYKTYpbl Ha nnatdopmax VMware u Microsoft Hyper-V, a Takxe
OCYLLECTBNATb PE3EPBHOE KOMMPOBAHME GU3MYECKNX CEPBEPOB, Paboumnx CTaHUUIM N HOYTOYKOB Ha 6a3ze OC
Windows, Linux (npn Hanuunm Veeam Agent).

Ona BuMpTyanbHbIX MalWMH Ha 6a3e OC Microsoft Windows wnMeeTca BO3MOXHOCTb MO aKTMBaLUK
KOHCUCTEHTHOrO pe3epBHOro KOMNMPOBaHUA OIS MPUKNAGHOro U cucteMHoro MO, yCTaHOB/IEHHbIX BHYTPU
BMPTYaNbHOM MalwuHbl € noMouwbio TexHonormn Windows VSS. KOHCMCTEHTHOE pe3epBHOE KOMMpOBaHue
npuknagHoro n cuctemHoro MO Ha BM c OC otnnyHol ot Microsoft Windows Server He nogaep)XuBaeTtcs.
KOHCUCTEHTHOE pe3epBHOE KONMpPOBaHMe focTynHo anaa CYB MS SQL Server. Onga nHbix CYBI dyHKUMOHan
KOHCUCTEHTHOrO Pe3epBHOr0 KOMNMPOBAHUS OrpaHMYeH.

B pamMkax VYcnyrm 3aKa3umK MOXET CaMOCTOATE/IbHO OTC/IeXMBATb COCTOSAHME 3afaHWIi pe3epBHOro
KOnMpoBaHus.

TpeboBaHMa K MHGPACTPYKTYPE Ha CTOPOHE 3aKa3uuka NpuBeaeHbl B JOKYMEHTauMM no Ycayre no ccoijike
https://docs.sbercloud.ru/vccb/ug/ B paspene «OrpaHnUYeHnsa n 0COBEHHOCTMY.

Ha PucyHke 1 npusepeHa obuwasn ynpouweHHasa cxeMa npoeefeHnsa pe3epBHOro KoOnMpoBaHNA BUPTYaibHbIX
MalWH C YaaneHHOW nnowanku 3akasumka B peno3ntopui SberCloud c yka3aHMeM 30H OTBETCTBEHHOCTMU:
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PucyHok 1: CxeMa opraHu3aumnm pe3epBHOro KOM1MpoBaHUa BUPTYa/IbHbIX MALINH
C yaaneHHou naowanky 3aKkazymxa B penosntopusi SberCloud

B 30He OTBETCTBEHHOCTM 3aKasuyMKa HaxopsATCA BCE Pecypchbl, PacnosioXeHHble Ha ero ctopoHe: Cepeep
Veeam Backup & Replication, Veeam Agent. B 30He OTBETCTBEHHOCTU McnonHuTensa - dyHKLUMOHUPOBaHMe

Veeam Cloud Connect n peno3ntopusa SberCloud.

[nsa nogknioyeHnsa K Ycnyre 3aka3yunk MOXKeT BbIbpaTb OQMH MW HECKONbKO TUMOB MOLK/IIOYEHUS, KOTOPbIEe
onucaHbl B MpunoxeHunn N2 1.1. K [lorosopy.

B uenax obecrneyeHns 3awmuTbl MHOPACTPYKTYPbl o6nadyHoro penosutopusa SberCloud peanusoBbiBaoTCcA
cnegytolme Mepbl U MeXaHU3Mbl 3aLWMThl:
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Tabn.1. O6ecneyeHune 3aWnTbl 061a4yHoro penosmtopusa SherCloud
YPOBHMU 3aLUUTDI MeponpuaTtusa

3awmTa MHPpacTpPyKTypbl 061avHoro penosutopus SberCloud

ObecneunBaeTcs:
- pasMelweHne Bcero obopypoBaHua UHPpPacTpykTypbl B LOMO, COOTBETCTBYHOLWMX
Dduznyecknn TpeboBaHMAM HageXHOCTU No KaTteropun Tier 3;

- KOHTPOJIb 1 yNpaBieHne LOCTYNOM K 060pyaoBaHMIo;
- Hanuuue cucTeMbl BUAeoHabnogeHns Ha obbekTax nHbopmatmsaumm LIO.

MapaMeTpbl pe3epBHOro KonuMpoBaHua B 0651ako. PacnucaHne n TN pe3epBHOro KonMMpoBaHMa 3a4atoTca
3aKa34ynmkoM. CpoK XpaHeHUs pe3epBHbIX KONUI onpenensaeTcs NoaMTMKamm pe3epBHOro KonmpoBaHusa, npu
3TOM CYMMapHbI 06beM BCEX KOMUIN HE MOXXET NPEBbLIWATbh pa3Mep Peno3nTopus.

BocctaHoBneHue BM.

PaboTbl MO BOCCTAHOBJ/IEHMIO W3 pPE3epPBHbIX KOMUN MPOU3BOAATCA 3aKa3uMKOM camocTosaTenbHo. [Mpu
BOCCTAHOBJIEHMWN BUPTYaNbHOM MallWHbl MOXXHO NMepe3anMcatb UCXOOQHYIO cylecTByowyo BM, nnbo co3patb
HoBYyt0 BM psapoM Ha cBo60gHOM AMCKOBOM MPOCTPAHCTBE.

B paMkax ycnyrm 3akasunmk MMeeT BO3MOXXHOCTb FPaHYy/siPHOrO BOCCTAHOBJIEHMS OTAENbHbIX GannoB u3
pe3epBHOM KOMUWU BUPTYaNbHOW MallMHbl, NMPU 3TOM BbIGPaHHbIN danl MOXXeT ObiTb BOCCTAHOBJEH B
WCXOLHYK BUPTYaNbHYKO MawWwuHY, NMbB0 coxpaHeH Ha NokanbHoM CX[, 3aka3yuka. Mpu 3TOM LEeNoCTHOCTb
OaHHbIX He rapaHTupyeTtca. [paHynspHOe BOCCTAHOBMIEHME A[NA MNPUKNAgHOro U cucteMmHoro [0,
paboTtatowero nop ynpaeneHnem OC oTtnmyHonm oT Windows Server He pocTynHo. [paHynsipHoe
BOCCTaHoBNeHue poctynHo pgna CYBO MS SQL Server. Ona wuHbix CYBO ¢yHKUMOHAN rpaHynsapHOro
BOCCTAHOBJIEHMSI OFPaAHMYEH.

TexHu4yeckoe onucaHme peweHus Ycnyru:

Tabn.2. TexHn4YecKoe onncaHue peweHuns Ycnyru

Ycnyra peanusyeTcs cpefcTtBaMy MpPorpaMMHOro kKomnaekca Veeam
Backup and Replication u Veeam Cloud Connect. Monb3oBaTenbckas
MporpamMMHaga nnatdopma WMHCTPYKUMA MO MCMNOJIb30BaHMIO MPOrpaMMHOro Komnnekca Veeam
Backup and Replication poctynHa B [OKYMEHTauUMM MO CCbIIKe
https://docs.sbercloud.ru/vccb/ug.

PesepBHoe  KonuMpoBaHMe B  06/1aKo  OCYLIECTBASETCA  Ha
npenocTasnaemMylo 3akasumKy B paMKax ycinyrm obnactb nporpaMmHo-

AnnapaTtHaa nnatdopma
annapaTHOro KoMnaekca.

CKOpOCTb pe3epBHOro KOMMPOBAHUA M BOCCTAHOBMEHUA OAHHbIX Ha
NAoLWaaKy 3akasymKa orpaHMyeHa NponyckHOM CNOCOBHOCTbIO KaHana
poctyna B WHTepHeT 3 WHPPacTPyKTypbl 3akasumka p[o obnaka
TexHnyeckme ocobeHHOCTU U OFrpaHnYeHns SberCloud, a Tak)Xe CKOpOCTblO YTeHUA AaHHbIX ¢ CX[O McnonHuTtensa.
Mpoune 0cobEeHHOCTM U OrpaHUYEeHUsa yKasaHbl B OOKYMEHTaUuMU No
ccoinke https://docs.sbercloud.ru/vcecb/ug/.

ApeHpa NMueH3ui Ha NnporpaMMHoe o6ecneyeHne Veeam. B cOOTBETCTBMM C NMPOrpPaMMoin IMLEH3UPOBAHMSA
Veeam Cloud Service Provider Program (VCSP) WcrnonHuTenb npepnaraet 3akKasuuky A[oCcTyn K
nporpaMMHoMy obecrneyeHuto Veeam. lMepeyeHb TaKOro MpOrpaMMHOro obecneyeHusa 3akasuymMK MOXeT
3anpocuTb y OTBETCTBEHHOro nuua WcnonHutensa (pasgen 10 [oroBopa), CTOMMOCTb OMpefenseTrca B
cooTBeTcTBytowWweM BraHke 3akasa.

2. TAPNDUKALINA YCITYTU

Tapudukaumsa Ycnyru ctatndeckas (Allocation).

CtouMmocTb Ycnyrn dopMmnpyeTca B 3aBMCMMOCTM OT MaKCMMallbHOro Ko/n4yecTBa 06bekToB (BUPTyanbHas
MaWwwnHa, pusnyeckuini cepeep, paboyaa cTaHumMa), 4N KOTOPbIX NMPOM3BOANIOCh PE3EPBHOE KOMMPOBaHMNe
B TeYeHMe OTYETHOro nepuopa (KaneHgapHoro Mecaua) 1 06bEMa AUCKOBOro MPOCTPAHCTBA, BblAENEHHOTO
nof XpaHeHue pe3epBHbIX KOMUin 3aKasuuka.

3. MHbIE YCNOBUA, NMPUMEHUMBIE K YCNTYTE

Bo3MOXHbIe BUAbl NOAKAIOYEHUSA [ UBMEHEeHUSR [ OTKAYeHMa Ycnyru:
nocpencTBoM noanucaHusa 3akasa (c yyétom n. 3.5. HacTosiwero MpunoxeHuns).

B03MOXHbI MOPAZOK pacyéTos no Ycayre:
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nocronnaTta.

BO3MOXHble cnocobbl onnarhl / NopsAAOK NONONHEHUA 6anaHca:
onnaTa B 6e3HanM4YHOM NOPSAKE Ha OCHOBaHMM BbiCTaBNeHHOro icnonHuTenem cyéra.

3aKa34yMK CaMoCTOATE/IbHO HECeT OTBETCTBEHHOCTb 3a paboTocnocobHOCTb NporpaMMHOro obecnevyenus,
yCTaHaBnMBaeMoro Ha BM.

CTOpPOHbI YCTAHOBUAM CNenyowmnin NopaaokK 3akasa Ycayru no HactosaweMmy MNpunoxkeHuto:

3aKas Ha nogkit4deHue Ycnyru no HactosaweMmy MNpunoXxeHuto gosmkeH 6biTb HanpaeneH NcnonHUTento He
nosaHee, 4em 3a 6 (WecTb) paboynx AHEN Ao faTbl Hayana okasaHua Ycnyru;

B TeueHue 3 (Tpex) pabouux gHen McnonHuTenb WUAM ero YynosIHOMOYEHHbIN NpeacTaBuTeNb 06a3yeTca
paccMoTpeTb 3aka3 Ha YCiyry um HanpaBuTb NuLy, HanpaBmMBLlIEMY 3aKas, OTBET (MOAMUCAHHbLIA CO CBOEN
CTOPOHbI 3aKa3 MAN OTKa3 B NpenoctaBneHnn Yciyrn ¢ o60CHOBaHMEM NPUYUHDI);

B cnydae cornacosaHma CTopoHamu 3akasa Ycayra no Takomy 3akasy npenocrtaBnsercs B AaTy Hadana
OKasaHua Ycnyru, 3apmMKcMpoBaHHyto B 3akase, ¢ 10:00 No MOCKOBCKOMY BPEMEHMU.

3aKa34yMK CaMOCTOSATENIbHO HECEeT OTBETCTBEHHOCTb 3@ COXPaHHOCTb AaHHbIX U MPUHMMAET CaMOCTOATENbHO

Mepbl MO MX COXPaHEHMIO Npu OTKase oT Ycayru. MNpu oTtkase oT Ycayrm NcnonHuTenb Bnpase yoanuTb
[OaHHble 3aKa34ymKa no nctevyeHun 5 (NaTun) paboumx aHen nocne oTkasa ot YCnyru.
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