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COIMMALLEHWME OB YPOBHE MNMPEOOCTAB/TIEHNA
YCINYTU «ML SPACE»

1. MPEOMET COIMALIEHUA

HacTtosawee CornaweHne ob ypoBHe npefocTaBieHunsa ycnyr (nanee — CornaweHue) aBnaeTca GOKYMEHTOM,
dukcmpyowmnM JocTynHOCTb YCyrn, a TakXe LiesieBble KOIMYECTBEHHbIE M KAYEeCTBEHHbIE XapaKTePUCTUKM
npepocTasneHns Ycnyru n ee KOMNOHEHTOB - COMYTCTBYHOWMX YCAyr:

e VYcnyra «ML Space - Deployments» (ganee - ycnyra Deployments);

e Ycnyra «ML Space - Environments» (BKAtoYas nogycnyry npenoctaBieHus goctyna K ML Space Spark
nocpeactesoM ML Space Environments, a Tak)ke nogycnyry npenoctaBneHms goctyna Kk ML Space - Intel®
oneAPI nocpeactsoM ML Space - Environments) (nanee - ycnyra Environments);

e VYcnyra «ML Space - Data Catalog» (manee - ycnyra Data Catalog);

e Ycnyra «ML Space - AutoML» (mnanee - ycnyra AutoML).

B cnyyae HecooOTBeTCTBUA (AKTUYECKM W3MEPEHHbIX MNapaMeTpoB MokasaTenam [oCcTynHOCTU yCnyr,

yKasaHHbIM B gaHHoM CornaweHuu, Ycayra CYMTaeTCcss HECOOTBETCTBYIOLEN FapaHTMPOBAHHOMY YPOBHIO

KayecTBa, YTO JAET 3aKa3uyuMKy NpaBo Ha NOJlyYeHMe nepecyeéta ctommocTun Ycnyru.

2. TEXHUYECKASA NMOAMAEPXKA

Ona obecnedyeHna pabotocnocobHoctn ycnyrn Deployments, ycnyrm Environments, ycnyru AutoML u
ycnyrmn Data catalog MicnonHutenb ncnonb3yet Cny)kby TEXHUYECKOW NOOAEPKKMN.

MpY BO3HMKHOBEHUM Yy 3aKasumKa TEXHUYECKOM WM wuHon npobnembl npu notpebneHun ycnyru
Deployments, ycnyrn Environments, ycnyru AutoML v ycnyru Data catalog, nposeaeHusa cnonHutenem
PernameHTHbix u/mnu Cpo4dHbix paboT, npepctaBuTenb 3akas3umka W McnonHuTenb [OeNCTBYOT B
COOTBETCTBMU C PernaMmeHToM B3ammopenctena CTOPOH.

3. LLENEBbIE MOKA3ATE/IN MO OBPABOTKE OBPALLEHUM

CornacHo nyHKTy 6.5 PernameHTa B3anmopencteuna CtopoH gna ycnyr Deployments, Environments, AutoML
n Data Catalog yctaHaBnuBaloTca ocobble LeneBble 3HavyeHMs no obpaboTke Ob6paleHUi 3akasumka
(Tabnwnua 1).

Tabn. 1. Llenesble nokasaTenu no obpabotke Ob6palLleHnn

BpeMs peakuuu £
Tun Mpuoputet (u.) BOCCTaHOB/IEHUA CBIN
) (4.)
24*7 - Nopnepxxka ycnyr Deployments
KpnTUYHbIA 0,25 4 Environments, Data Catalog u AutoML
npepocraBnseTcs 3aKasuuky
BbICOKMI 0,25 8 KPYr/ioCcyTo4YHOo B paboune 1 BbIXOQHbIe
(NpasgHUYHbIE) OHU
HunAEHT Cpeanuit 0,25 12
9*5 - Moppepxkka ycnyr Deployments
Environments, Data Catalog u AutoML
Huskui 0,25 24 npepgocraenaeTcs 3aka3yuumky c 09:00 go
13:00 u c 14:00 po 18:00 (no
MOCKOBCKOMY BpeMeHMU) C
noHepenbHUKa no  nATHWUWY, 3a
BbICOK M 0,25 48 NCKNI0YeHneM BbIXOAHbIX 7
3anpoc Ha NpasgHUYHbIX OHEW, YCTaHOBMEHHbIX
o6cnyxuBaHue MpaBUTENbCTBOM Poccuiickom
depepaumnn.
CpenHum 0,25 72

4. MPOBELOEHUE PETMAMEHTHbLIX N/ CPOYHbIX PABOT

YcnoBua npoBefeHnsa PernamMmeHTHbIX paboT u/unun CpoyHbix paboT B oTHoweHun ycnyr Deployments, Ycnyru
Environments, Ycnyrn AutoML n Ycnyru Data catalog npuBeneHbl B Tabnuue 2.
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Tabn. 2. Ycnosua npoBeaeHns PernaMeHTHbIX paboT u/unmn CpoydHbix paboT

5.1.

5.2.

5.3.

5.4.

6.1.

HaumeHoBaHue MpoaoMKUTENBHOCTD U MHTEPBAsbl MEXAY YBepoMmneHme [ononHuTenbHble
pa6or nepepbiBaMu 3aKasumka ycnoeus
CyMMapHaa npoao/KUTENbHOCTb NEepPepbIBOB -
He 6onee 24 (pBapuaTM YeTbipex) 4acoB B 0 BpEMeHU
mecaul. | He menee uem 3a o | MPOBEAeHMs  paGot
PernamMeHTHble | CymMMapHass MNPOAO/MKUTENbHOCTb YaCTUYHOM MicnonHutenb
. (nBa) paboumx OHA 0o
paboTbl NMPUOCTAaHOBKM HEKPUTUYHBbIX GYHKUUI yCryr — Hauana nepepblBa yBegomnseT 3a 2 (oBa)
He Bonee 72 (CeMMUaecaTV ABYX) 4acoB B MecaLZ. pabounx  aHA Ao
MHTepBanbl Mexay nepepbiBaMn - He MeHee 7 Ha4ana nepepbiga.
(ceMun) KaneHpgapHbIX gHewn
Mpepnonaraemas
NPOAOMIKUTENBHOCTb
Bpemsa nepepbiBa  paBHO  daKTUYECKOMY HEnoCpPEncTBEHHO nposeneHns pabort
CpoyHble BPEMEHU, HeobxoaAMMOMY p[ns ycTpaHeHus [ coobuaeTca
paboTbl NnpefoTBPAaLLEHMA aBaPUIMHbBIX CUTYaAUUI U [ unun Eggggbma Hauanom 3aKa3ymky
HencnpaBHOCTEN HenocpeacTBEHHO
nepeq HavyanoMm

nposepeHns pabor.

5. OOCTYIMNHOCTb

B Tabnuue 3 npuBeneHbl nokasatenun JoctynHoctn ycnyrn Deployments.

Tabn. 3. Nokasatenu JocTtynHoctn Yenyr*

DocTynHocTb yenyru Deployments

HanmeHoBaHue ycnyru Deployments B OTUETHBIA nepyon, %

ML Space - Deployments Ha GPU - Christofari 99,982%
ML Space - Deployments Ha GPU 99,95%
ML Space - Deployments Ha CPU 99,95%

B Tabnuue 4 npuBeneHbl nokasaTtenu LocTynHoOCTK ycnyrn Environments, ycnyrn Auto ML.

Tabn. 4. Nokasatenu [loctynHocTK ycnyr Environments n Auto ML

HocTtynHocTb ycnyr Environments u Auto ML

HaunMmeHoBaHue ycnyru Environments n Auto ML .
B OTueTHbIN Nepuoa, %

ML Space - Environments

99,95%
ML Space - Auto ML

B Tabnuue 5 npuBeneHbl nokasatenu octynHoctn Yenyru Data Catalog.

Tabn. 5. Nokasatenu JoctynHoctu ycnyru Data Catalog

[octynHocTb ycnyru Data Catalog

HaumeHoBaHue ycnyru Data Catalog .
B OT4eTHbIN Nnepuoa, %

ML Space - Data Catalog 99,5%

BpeMsa HeLOCTYMHOCTM YCIYT He BKJIOYaeT B cebs BpeMs OTCYTCTBUS CBOBOAHbIX BbIUMCIIUTENbHbIX PECYPCOB,
NpeacTaBnAoLWMXCS MO Mofgenu «Pay as you go».

6. KOMMEHCALIUN 3A HAPYLWLIEHWE COTNALLEHNSA

Hactoawmm CornaweHneM NpeaycMoTpPeEHb! criefylowme pasMepbl KOMMAEHcaUMin 3aKasumnKy 3a HapyleHune
uenesblx Nokasatenen JoctynHoctn Yenyrn Deployments 3a nepuop okasaHua Yenyru Deployments Ha GPU
— Christofari (Tabnuua 6) n JoctynHoctn Ycnyrn Deployments 3a nepuop okasanua Ycnyrn Deployments
Ha GPU n CPU (Tabnuua 7).

1B yKasaHHbln nepuop Ycnyrm MoryTt 6biTb MOMHOCTbIO OCTaHOBEHbI MAW BYAYT HEQOCTYMHbI KPUTUYECKM bYHKLMUW, NPEenaTCTBYyoWMEe opraHn3aumm

paboTbl.

2 B yKa3aHHbIi Mepuvop, MOXEeT BO3HWMKAaTb HecyllecTBeHHas notepsi paboTocnocobHOCTU YCayru, He Brekylas NPUOCTAHOBKY WM HEAROCTYMHOCTb
MHPOPMaLMOHHON CUCTEMDBI, @ UMEHHO: MOXET BbiTb OFrpaHNYeH UM NPUOCTAHOBIEH NOMHOCTbIO AOCTYN K MHTepdency noptana caMoobcnyXumBaHus,
a Takxe K ero API.

* SLA yKa3aH Ha BpeMs OTCYTCTBUS reope3epBMpoBaHnNsA. Mo OKOHYaHUIO paboT No opraHnsaumm reopesepBupoBaHusa SLA ByneT NoBbILEH.
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6.2.

6.3.

Tabn. 6. KomneHcaumn

33 HapyleHMe LeneBblx NokasaTtenen JoCTynHOCTH
ycnyru Deployments Ha GPU - Christofari

dakTnyeckas
LOCTYNMHOCTb Ycnyru 3a
OTYeTHbIN Nnepuos

BpeMsa HepocTynHocTM YCnyru 3a
OTuYeTHbIN Nepuos

Pa3smep KoMneHcauum

>=99,982% [0 7 MUH. 53 ceK. BKIKOYUTENbHO KoMneHcaumsa He npegocTaBnseTcs
< 99,982% OT 7 MMH. 53 ceK. A0 21 MMH. 55 cex. 1% oT cToMMoCTM YCnyrun 3a nepuo okasaHums
BKJIIOUYNTENBHO
< 99,95% OT 21 MUH. 55 cek. po 43 MUH. 50 cek. 3% OT cToMMOCTM YCNyrn 3a nepnopg, okasaHus
BKJIHOUYNTENBHO
< 99,9% OT 43 mMuH. 50 cek. Ao 7 yac. 18 MuH. 5% oT ctommocTun Ycnyru 3a nepmopg okasaHus
17 ceK. BKIKYUTENBHO
< 99% Ot 7 uac. 18 muH. 17 cek. Ao 1 cyr. 12 10% oT ctomMmocTu YCnyru 3a nepmopg, okasaHus
yac. 31 MUH. 27 CeK. BKIKOYNUTENIbHO
Ot 1 cyT. 12 yac. 31 MKUH. 27 cek. po 15
<95% cyT. 5 wyac. 14 wMuH. 33 cek. | 20% OT cTouMoCTM YCNyru 3a Nepmop okasaHus
BKJIHOUYNTENBHO
<50% bonee 15 cyT. 5 4ac. 14 MuH. 33 cek. 30% OT cTOMMOCTM YCNyrun 3a Nnepnof okasaHums
Tabn. 7. KoMneHcauumn 3a HapylieHue LeneBblx NokasaTtenen JoCcTynHoCTH
ycnyru Deployments Ha GPU n CPU
dakTnyeckas

[OCTYNHOCTb Ycnyra 3a
OTYeTHbIN Nepuop,

BpeMs HeloCTYNHOCTU YC/yru 3a
OTueTHbI Nepuon

Pa3Mep KoMneHcauuu

>=99,982% [0 21 MKH. 55 ceK. BKAKOYNTENBHO KoMneHcauus He npegocTaBnseTcs
< 99,982% OT 21 MUH. 55 cek. fo 43 MuH. 50 cek. 1% oT cToMMoCTM YCNyrun 3a nepuog okasaHus
BKJIHOUNTENBHO
< 99,95% OT 43 MuH. 50 cek. Ao 3 vac. 39 MuH. 9 3% OT CTOMMOCTM YCNyrn 3a Nepmog oKasaHus
CeK. BKJTIOYUTENTbHO
< 99,9% OT 3 yac. 39 MuH. 9 cek. Ao 7 uac. 18 5% OT cToMMOCTK YCNyru 3a nepmop okasaHus
MWH. 17 ceK. BKIIOYUTEbHO
<99% Ot 7 yac. 18 muH. 17 cex. o 1 cyt. 12 10% oT cToMMocCTM YCnyru 3a nepuog okasaHus
yac. 31 MUH. 27 ceK. BKIKOYUTENIbHO
Ot 1 cyT. 12 yac. 31 MUH. 27 cek. po 15
<95% cyT. 5 wvac. 14 wMuH. 33 cek. | 20% oT cToMMOCTM YCnyru 3a nepnopg okasaHus
BK/IIOUMTENBHO
< 50% bonee 15 cyT. 5 yac. 14 MuH. 33 cek. 30% OT CTOMMOCTKN YCNyrun 3a nepmopg okasaHus

Hactoawmm CornaweHneM npeaycMoTpeHbl C/ieayloline pasMepbl KOMNEeHCaunin 3aKkasumKy 3a HapylueHue

LeneBblXx MokasaTenen OOCTYNHOCTU ycnyr

Environments, AutoML (Tabnuua 8).

Environments,

AutoML 3a nepwopg okasaHusg Ycnyru

Tabn. 8. KomneHcauun 3a HapyLlleHuWe Lenesbix Nokasatenen [JoCTynHOCTH

ycnyr Environments 1 Auto ML

®dakTnyeckas
OOCTYNMHOCTb YCnyru 3a
OTYEeTHbIN Nepuog,

Bpema HepocTynHOCTHM YCnyru 3a
OTueTHbIN Nepuog

Pa3smep KoMneHcaumu

>=99,95% 0o 21 MuH. 55 cek. BKNOYUTENBHO KomneHcaumna He npepocTasnaeTcs
< 99,95% OT 21 MuH. 55 cek. fo 43 MuH. 50 cex. 1% oT cToMMocCTM YCNyru 3a nepuog okasaHus
BKJIHOUNTENBHO
T 43 MUH. K. yac. MUH.
< 99,9% Ot 43 20 cek. po 3 wac. 39 2 3% OT CTOMMOCTM YCNyru 3a Nepmog okasaHus
CeK. BKIIOYNTENbHO
T 3 4Yac. MWH. K. 7 vac. 1
<99,5% Ot 3 uac. 39 J cex. Ao ac. 18 5% oT ctomMocTun YCnyru 3a nepuopg okasaHus
MWH. 17 CceK. BKIHOYNTENbHO
<99% Ot 7 uac. 18 muH. 17 cex. po 1 cyr. 12 10% oT cToMMOoCTU YCAyru 3a nepuopg okasaHus
yac. 31 MUH. 27 CeK. BKNKOYUTENBHO
Ot 1 cyT. 12 yac. 31 MuH. 27 cek. po 15
<95% cyT. 5 wvac. 14 wMuH. 33 cek. | 20% oT ctoMMOCTM YCnyru 3a nepnopg okasaHusa
BKOYNTENIBHO
<50% bonee 15 cyT. 5 4ac. 14 MuH. 33 cek. 30% oT cToMMOCTM YCNyrun 3a nepnof okasaHus

Hactoawmm CornaweHneM npenycMoTpeHbl C/ieayloline pasMepbl KOMMNEHcaunin 3aKkasumky 3a HapylueHue
ueneBblX Mokasatenen poctynHoctu Ycnyrm Data Catalog 3a nepuop okasanusa Ycnyrm Data Catalog

(Tabnuua 9).
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Tabn. 9. KomneHcauumn 3a HapylleHue LeneBbix nokasaTenen JoctynHocTn Yenyru Data Catalog

®dakTuyeckas
OOCTYNMHOCTb Yanyru 3a
OTYeTHbIN Nnepuon

BpeMs HegocTynHOCTU Ycayra 3a

- Pasmep KoMneHcauuu
OTyeTHbI Nepuop,

>=99,5% [o 3 yac. 39 MUH. 9 ceK. BKNOUYNTENbHO KomneHcauusa He npegocTaBnaercs

OT 3 y4ac. 39 MUH. 9 cek. go 7 4ac. 18 MUH.

<99,5%
17 ceK. BKIOYUTENIbHO

1% oT ctoumocTu YCnyru 3a nepuop okasaHus

OT 7 vac. 18 MuH. 17 cek. go 1 cyt. 12

< 99% 4ac. 31 MUH. 27 CeK. BKIIOUNTENBHO 3% OT CTOMMOCTU YCyru 3a nepmopg okasaHusa
< 95% ?::Ccy;;j:a;é ii:MBHK'nzgqc:T};'nizg T 5% OT cToMMOCTM YCNyru 3a nepmopg, okasaHus
<90% g:asccétlvljl;l:az'Qzcel\/IKMHB‘.K?'I?OEa:.eﬁ:Hi T 10% oT cToMMOCTM YCNyrn 3a Nnepmog okasaHus
< 80% 50:a6c cs& 3:3‘:32 ::4:: :}?nclc?l:(ﬁfeoniacfyt 20% OT CTOMMOCTM YCAYru 3a Nnepnoj okasaHus
< 50% bonee 15 cyT. 5 yac. 14 MuH. 33 cek. 30% oT cToMMoCTK YCnyru 3a nepmopg okasaHums

CtpaHunua 4 us 4




