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O6LWwecTBO C OrpaHWUYEHHOM OTBETCTBEHHOCTbI «Ob6nayHble TexHonornm» (OO0 «O6nayvHble TEXHOMOMUUY),
MMeHyeMoe B OanbHenweM «McnonHuTenb», B nuue FeHepanbHoro gupektopa KonbuHa EBreHms MBaHoBMYa,
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rpynna CepBMCOB, SIBAIOWAACS 4acTblo YCNyr, KOTopas pa3BépHyTa Ha He3aBUCUMMOW OT
WHbIX YCnyr TeXHONOrM4Yeckom naowanke McnonHutens.

aBTOMATM3MPOBAHHAA cucTeMa MCnonHuTens, Ha OCHOBAHUM KOTOPOM OCYyWEeCTBAsSeTCS
pacyeT GpakTMyecku noTpebnEHHbIX 3aKa3uyMKOM YCayr, a TakXe pacyéT CTOMMOCTH YCnyr.

3aka3 Ycnyr no [loroBopy, oGOpPM/IEHHbIN C UCNONb30BaHWEM GOPMbI, NPefyCMOTPEHHOM
MpunoxxeHnem N2 5 k [loroBopy, nn6o nocpeactsoM dyHKuUMoHana MopTana B nopagke,
yCTaHOBNEHHOM [lpunoxeHnem N2 1.0. kK [lorosopy.

MHOrodyHKLMOHaNbHas web-nnowaaka NcnonHutens, LOCTynHas yepes
COOTBETCTBYIOWMI pasaen B JIMUHOM KabuHeTe 3aka3uuka, KOTopas npefHasHayeHa ons
agpMuHucTpmpoBaHusa Ycnyr SberCloud.Advanced, npepocTtaBngowas 3akasumnky Habop
WHTEPAKTMBHbIX CEPBMCOB, MO3BONSAOWMX OCYWeECTBNATb 3aka3, noTtpebneHve wu
ynpasneHue Ycnyramu SberCloud.Advanced no Oorosopy. KY Mcnonb3yetcs TONbKO Ans
Ycnyr SberCloud.Advanced.

OOMH KaneHaapHbi Mecal (CPOK, ANUTENbHOCTbIO C MEPBOrO MO NOC/IeAHEE YMCIO KaXKA0ro
KafleHAAapHOro Mecaua BK/IOYNUTENbHO).

MHOro@yHKLNOHaNbHas web-nnowaaka, [ocTynHas no agpecy
https://portal.sbercloud.ru/, copgep»xawaa Habop MHTEPAKTUBHbIX CEPBUCOB, KOTOpble
No3BO/IAT 3aKa3uMKy OCYLECTBNATb 3aka3 U notpebneHue Ycnyr no [OroBopy, B TOM
yucne nyTeM NpefocTaBleHus CCbINOK Ha apyrue canTbl (JlnyHble kabuHeTbl, nopTasbi
MapTHépoB 1 np.). MNopsaok B3aMMopencTeus ¢ NoprtanoM onucaH B Mpunoxenun 1.0. K
[oroBopy.

npunoxeuua Kk [orosopy, umewuwme Hymepaumto 1.X. (1.0., 1.1. u T.4.), KOTOpblE
ONUCBLIBAOT OKa3sbliBaeMble McnonHutenem Ycnyru no [JOroesopy, nopsanok MX 3akasa,
Tapudukauum (npumeHaembix Tapudos), onnaTtbl U NPUEMKK, @ TaKXKe WMHble NOJOo6HbIe
BOMPOCHI.

Onucanna Ycnyr rpynnel SberCloud.Advanced cogep»aTtca B npuioxeHuax dopmara
1.X.H, roe X - Homep ycnyru SberCloud.Advanced, H - o603HauyeHne NPUHAANEXHOCTH
OOKyMeHTa K Ycnyram rpynnbl SberCloud.Advanced.

npunoXxeuua Kk [lorosopy, umewwme Hymepaumto 2.X. (2.0., 2.1. u T.4.), KOTOpbIE
OMMCbIBAIOT YPOBHU NpepocTaBneHma Yoayr no JoroBopy, KOMNeHcaunn 3a HecobnrogeHve
LOCTYNHOCTM YCnyr, nopsiaok o6paboTkM 3anpocoB 3aKa3umKa, a TakKe UHble CBSI3aHHble
C OKasaHueMm Ycnyr Bonpochl.

SLA Ycnyr rpynnbl SberCloud.Advanced copepykatcs B npunoxxeHmsax dopmarta 2.X.H, rge
X - HoMmep ycnyru SberCloud.Advanced, H - o603HauyeHe NPUHAAIEXHOCTU JOKYMEHTA K
Ycnyram rpynnbl SberCloud.Advanced.

MpunoxkeHune N2 7, N2 7.A. a Takxke MNpunoxeHus K Jorosopy, uMetowwmne Hymepauuio 7.X.H
(7.1.H, 7.2.Hwn 1.4., roe H - o603HaYyeHMe NPUHAANEXHOCTM AOKYMEHTA K YC/yram rpynnbl
SberCloud.Advanced), KOTOpble yCTaHAaBAWBAIOT LeHbl Ha COOTBETCTBYOLWME YCIYTU.

TpeTbe NuuUo, NpuBNevyeHHoe WcnonHuteneM p[na ocCywecTBieHua o64a3atenbCcTB no
[Jorosopy B nopsigke, NnpeaycMOTPeHHOM [JoroBopoM.

ycnyru, npepniaraemble  McnonHuTeneMm  3aKasuuky Ans  pacwupeHus  6a3oBoi
GYHKUMOHANBbHOCTM YCIYTK, YTO B TOWM UM MHOM CTEMEHM NO3BOSAET 3aKa3umKy nosydatb
LOMONHUTE/NbHbIE BO3MOXHOCTU W/MAU MPEMMYLLECTBA, a TAKXKE KAYeCTBEHHO W/Uu
KOJINYECTBEHHO U3MEHATb OBLUMIA CMEKTP OKa3biBaeMblX MCNonHMTENEM 3aKa3umnKy yCayr.
ConyTCTBYIOLWME YCNYrK, HEPA3PbIBHO CBA3aHHbIE C YCYroM, 3aKa3biBaloTCa B BUAE ONUUI
B 3akase Ycnyru. [ononHuUTeNbHbIe YCIyrK, He3aBuCcMMble OT YC/yru, 3aKasbliBaloTca no
OTAEe/bHbIM 33aKa3aM COOTBETCTBYIOWMX ycayr. ConyTCTBYIOWME U LONONHUTEbHbIE YCYrn
He BXOAAT B 6a30BY CTOMMOCTb YCIYrU U TapudULMPYHOTCA OTAENbHO.

pasMep 1 NopsAAOK pacyeTa Bo3HArpaxkaeHusa McnonHuTens, yCTaHoBNEHHbI [JoroBOPOM.
Ctoumoctb Ycnyr no [oroBopy B OTYETHOM nepuope Onpepenserca, ucxons U3
BbIGpaHHOro 3aka3unmkoM Tapuda (CTaTUYeCKUN, AMHAMUUYECKUI U MP.) U HAa OCHOBaHUU
LLeH, ycTaHoBNeHHbIX CTopoHaMu B NpunoxeHusax 7 K Jlorosopy.
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TexHonormyeckas - Cneuvanvs3vpoBaHHOE NMoMelleHne, B KOTOPOM Pa3MeLlaeTcs BblYMC/IUTENIbHOE U CeTeBOe
naowaaxa obopynoBaHue McnonHuTena 1 okasbiBaTca YCiyru.

Ycnyrm  —  ycnyru, okasbiBaemble McrnonHutenem 3akasuuky Mo [oroBopy B COOTBETCTBUMU C
MpunoxeHuamun 1 k [loroBopy 1 3akasamu.

300 - 3aWMIEHHBbIA 3MEKTPOHHbLIM  OOKYMEHTOO60pOT, KOTOPbIM MOXET WCMNONb30BaTbCs
CTopoHaMu B Nopsaake, yCTaHOBEHHOM [JOroBOPOM.

1. NMPEAMET NOrOBOPA

McnonHuTenb 06a3yeTca okasbiBaTb 3aka3uyuky Ycayru, a 3akasunk obsa3yetcs npuMHMMATb M onnavmeaTb
Ycnyrmn B nopsgke, npegycMoTpeHHOM [Jorosopom.

lMepeyeHb, COCTaB, CTOMMOCTb, CPOKMU, YPOBHWU OKa3aHWUA U UHble yCnoBusa YCAyr COrnacoBbiBakTCs
CTopoHaMu B MpunoxeHmnax K orosopy.

VCNoBMA UCNONb30BaHMA YCNyr U TpeboBaHMA K 3aKa3uymKy Npu MCNONb30BaHUK YCAYr, YCTaHOBMEHHbIE B
MpunoxeHusax 1, UMeT NPUOPUTET nepes yCI10BUSAMKU, YCTAHOBIEHHbIMUY B [lOroBope.

B cnyyae, ecnn 3akasymkoM BbibpaHbl YCayru, mmewowme OOMOAHUTENbHbIE YC/IOBUS M TpeboBaHUA CO
CTOPOHblI KOHTpPAreHToB MWCNonHuUTeNns nNpu uUX oOKasaHum WcnonHutenem, CTOPOHbI NOAMAUCHIBAKOT
MpunoxxeHue N2 9 K [JoroBopy, cogeprkallee BCe OOMNOMHUTENbHbIE YCNOBUSA OKa3aHUa TakMx YCNYr, a Takxe
HeobxoauMble [OMONHUTENbHbIE cCornaweHns K Lorosopy, HeobxopuMmble QA OKasaHWsa MICNonHUTeNneM
Takux VYcnyr. [llepeyeHb HeOBXOOMMbIX K TMOAMNUCAHUKO [OMONHUTE/NbHbIX COrNalleHnin U ycioBua
OOMOJIHUTENbHbIX YCNyr 6yayT cogep)kaTtbca B MpunoxxeHnn N2 9 k [lorosopy.

2. LLEHA OrOBOPA U TAPUDOUNKALINA

CToMMOCTb OKa3sbiBaeMbIx Ycnyr no Jorosopy cornacosbiBaeTcs CTopoHaMu B 3akasax Ycnyr, Ha OCHOBaHUM
TapundoB, pa3Mep KOTOPbIX YCTaHOBNeH B [punoxeHusax 7 K Jorosopy. B cnyyae, ecnu xapakrep
OKa3biBaeMoMn YCNyru He npepnonaraeT MHOTO UM B COOTBETCTBYHOLWEM MPUNOXKEHUM MPAMO HE YKa3aHo
obpaTHOe, TO CTOMMOCTb YC/1yru yKasbieaeTca 3a OTYETHbLIA NEPUOL.

BapuaHTbl TapudoB Ha Te UM UHble Ycnyru no orosopy, a Takxe Tapuduunpyembie BEMUYMHBbI 1 MEeTOOMKA
pacyéToB YCTAHABNIMBAKOTCS B COOTBETCTBYOLWEM pa3gene OnucaHunsa K [loroBopy, a Takxe B MpUnoxeHuax
7 (BO3MOXHOCTb NpMMeHeHnsa Tapuda, oTAMYHOro oT Tapuda No yMOIYaHMIO yKasbiBaeTcs B CKobKax nocne
HaMMeHOBaHUM KOHKPETHON Ycnyrun). BoibpaHHbIM cnocob TapudmKaunumM B OTHOWEHMN KOHKPETHbIX Ycnyr
ykasbiBaeTcsa CTOpoHaMKM B COOTBETCTBYOLWEM 3aKase.

CTOPOHbI YCTAHOBM/IN, YTO BHE 3aBMCMMOCTM OT BbiBpaHHOro 3akasumkoM Tapuda, pacyet CTOMMOCTM YCnyr
OCYLLECTBNSAETCA Ha OCHOBaHWKM OaHHbix ACW. TakuM obpasom, ctommocTb Ycnyr B OTYETHOM nepuofne
onpepenaeTcsa, Mcxoas 13 o6bEMa okasaHHbIX Ycnyr (no aaHHbIM ACK) M Ha OCHOBAHMM COr/laCoOBaHHbLIX LIEH
(MpunoxeHusa 7 K lorosopy).

3. OBA3ATEJIbCTBA U MNMPABA CTOPOH

McnonHuTtenb obasyetca:

OkasbiBaTb YCNyrn nM4YHo Nnbo npmenedsb K okasaHuo Yciyr COMCNoNHUTENeN, 0CTaBasCb OTBETCTBEHHbLIM
nepen 3aKas3uyMKOM 3a BbIMOJIHEHWE CBOUX 064a3aTenbcTB (B T.4Y. BbiNoSHAEMbIX COUCNOMHUTENAMKU) MO
LoroBopy. WcCKA4YeHre M3 HACTOoALWEro MnyHKTa COCTaBAAKT ClyYyaum 3aK/K4YeHus OOroBOpOB Mexay
3aKa34YMKOM M TPETbUMU NNLAMMN HAMPSAMYIO, KOTOPbIe CONYTCTBYIOT OKasaHuo Ycnyr no Jorosopy.
OkasbiBaTb YCNyrn B COOTBETCTBUM C YCNOBMAMM [OroBopa, a Takxe [pUNoXKeHUn 1M OOonoNHUTENbHbIX
COrNAaWeHUM K HEMY.

Okas3saTb YCyrm B CPOKM, YKasaHHbIe B NOANMCaHHbIX CTOpoOHaMuM 3akasax Ycnyr.

McnonHuUTenb BnpaBe OKas3aTb YCIyrm [OCPOYHO. 3aKasuuk o06§3aH MPUHATbL WM OMNaTUTb OKa3aHHble
0OCPOYHO Ycnyru.

Mpu HeoHbXoQMMOCTU NMPOBEAEHMA PEMOHTHbIX PAaBOT TeXHONOrMYecKon MoWagKM UNM B MHbLIX Cny4asx,
TpebylWmnx nepeMeLweHns U/MAM OeMOHTa)ka CEepBEepHOro M CeTeBOoro obopymoBaHMA McnonHutens,
MCMNOMb3yeMOro A9 OKasaHusa YCnyr 3aKasumKy, a TakxKe B C/lydasx, Korga Heo6xoammMo npoBecTM MaccoBoe
OOHOBNIEHME CUCTEMHOro nporpamMHoro obecneyeHms, He no3gHee 4eMm 3a 1 (OpguH) Mecqay [o
npegnosiaraemMomn faTbl NepeMeLLeHmns (AeMOHTaXKa)/BbIMOHEHMSA YKa3aHHbIX B HACTOALWEM NyHKTe [loroBopa
paboT, yBegoMmTb 06 3TOM 3aKa3uymKa No afpecy 3/1eKTPOHHOM NoYTbl, yKa3aHHOMY B pasgene 10 [lorosopa.
CTOPOHbI YCTAaHOBWU/IM, YTO BblllEyKa3aHHble MEPONPUATUA ABNAKTCA TEXHUYECKOM HeobXxoanuMocTbio, 6e3
OCYLLECTB/IEHMS KOTOPOW MICMONHUTENb HE MOXET HapnexalwuM obpa3oM OKasbiBaTb 3aKasumKky YCyru.
CTOPOHbI YCTAaHOBM/IN, YTO Ha BPeMs MPOBEAEHMS BblleyKa3aHHbIX paboT okasaHue YCyr He cyuTaeTtcs
NMPMUOCTAHOB/IEHHbIM, @ 3aKa34MK He BNpaBe NpeabsaBnsaTb Kakne-nnbo TpeboBaHMsA 0 BO3MeELLEHNM YObITKOB
(BHE 3aBMCMMOCTM OT MX MPUPOAbI), €CNM TakuMe YObITKM CBSAI3aHbl C HEBO3MOXXHOCTbKD BOCMO/1b30BATHCS
Ycnyramum unm orpaHMYeHHoOM BO3MOXHOCTbIO MX MCMOJ/Ib30BaHUA B NMepMop NpOBEAEHMA BbilLeyKa3aHHbIX
pabor.

B TeuyeHMe cpoka pencTteus [orosopa obecneuynTb 3aKasumKy YyC/OBMA OKasaHWMA YCNyr, COrNacoBaHHbIe
CTtopoHamMu B MNpunoxeHunax K Jorosopy.

McnonHuTenb 06a3yeTcsa Npu okasaHum YCnyr oencTBoBaTb B COOTBETCTBUM C PernamMeHToOM B3aMMOLENCTBUA
CtopoH (MpunoxeHue N2 4 k lorosopy).
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McnonHuUTenb He OcCywecTBnseT W o0b6A3yeTcs He OoCcywecTBnAaTb 00paboTky, 03HaKOMeHue,
pacnpocTpaHeHue, NpenocTaBneHne, 6NOKMPOBaHNE, YHUUTOXEHNE, 00e3TMYMBaHNE AaHHbIX, B TOM 4Yucne
NepCcoHasnbHbIX AHHbIX, 00pabaTbiBaeMbix B MUHDOPMALIMOHHbBIX CMCTEMaxX 3aKa3yuMKa, pa3MelaemMblx Ha base
MHOPACTPYKTYpbl o6nayHon nnatpopmbl WMcnonHutena. WMHbIMM  cnoBaMu, pocTtyn WcnonHuTensa K
MHbOopMaLnM, Ppa3MeLLaeMon 3aKa3unMKoM, ABNAETCA UCKTKUYMUTENTIbHO TEXHONOMMYECKUM (OCYLLeCTBNAEMbIM
6e3 BO3MOXHOCTM O3HAKOMIEHUN C €€ COoOep)XMMbIM pPaboTHMKaMM WcnonHutens unu paboTHUKaMU
CoucnosHuTenen), HeobxooMMbiM 419 UCMONHEHUA YCN0BMI [lorosopa.

B cBf3M C yKaszaHHbIM B M. 3.1.9. [loroBopa MCcnonHUTeNb TaKXXe 3aABNSET, YTO He ABIAETCA NpoLeccopoMm
NMepcoHasnbHbIX OaHHbIX B TOM MOHWUMaHWM, KOTOPbIA YCTaHOBNeH cTatbaMu 4(8), 28 GDPR!, a Takxe
cTaHgapToMm ISO/IEC 27701:20192.

McnonHuUTenb rapaHTUpyeT, 4YTO MO YyMONYaHuio VYcayrm (K KOTOPbIM MPUMMEHMMO) COOTBETCTBYHOT
TpeboBaHUAM, NPeabaBASeMblM K TaKOMy poay YC/yr opraHaMu, perynupyrouwmmm o6paboTky U xpaHeHue
MepcoHanbHbIX [OaHHbIX, B TOM 4uMC/le, HO He oOrpaHuuumBasacb, TpeboBaHuaM denepanbHOro
3aKOHOOATEeNbCTBA M MHbIX HOPMATUBHO-MPABOBbIX aKTOB B Chepe 3almTbl MePCOHANbHbIX OaHHbIX. [pK 3TOM
MCNoNHUTENb He OCyLLecTBIsaeT 06paboTKy NepCcoHasibHbIX AaHHbIX, COBPaHHbIX 3aKa3yMKOM, B MOHMMaHUK
MepepanbHOro 3akoHa «O nepcoHanbHbIX AaHHbIX» 0T 27.07.2006 N2 152-P3.

McnonHuTeNb rapaHTupyeT obecnevyeHune 3aWwmTbl 061a4HOM nnathopMbl U 06pabaTbiBaeMbiX B HElM OaHHbIX
Ha GU3NYECKOM, CETEBOM N MHPPACTPYKTYPHOM YPOBHAX B COOTBETCTBMM C ONMUCAHUEM.

3aKa3uuk obssyetcs:

O6ecneynTtb McnonHuUTeNto ycnoeua, HeobxoaouMmble Ons oKasaHusa Ycnayr no [orosopy, MpUAOXeHUn u
LLONONMHUTENbHbBIX COrNaleHnin K HeMy.

BbINONHATL BCe TpebOBaHUA M OrpaHMYeHUs, YCTAaHOBNEHHbIE HA MCMNOMb30BaHMe YCNyr B COOTBETCTBUM C
[OorosopomM, MNMpunoxxeHnaMu v JOonosHUTENbHbIMU COrMaWEeHNUAMN K HEMY.

Mo 3anpocy McnonHuTens NnpefocTaBnsaTb eéMy MHPOPMaLUmMo, HeO6XOANMMYIO ANA OKa3aHus YCnyr.

MpuHATL OKa3biBaeMble No Jorosopy Ycnyru B nopsigke, U3/I0XKeHHOM B pa3gene 4 [lorosopa.
CBOEBPEMEHHO OMNJ/layMBaTh OKa3biBaeMble YCyrn 6e3 Kakmx-1nmbo BbIYETOB UM OTCPOYEK, KPOME CNyYaes,
cneunanbHO OroBOpEéHHbIX CTOPOHAMK, B CPOKKU U B NOPALKe, YCTaHOBNEHHble [JOroBOpOM, NO agpecam um
0aHKOBCKMM pekBM3nTaM McnonHuTensa, ykasaHHbIM B [loroBope.

OnnauymBaTb No TpeboBaHMO MCNONHUTENSA B NMOMHOM pa3Mepe OOKYMEHTaNlbHO MOATBEPXKAEHHbIN yuepob,
NMPUUYNHEHHDIN 3aKa34MKOM, CBA3aHHbLIA C HAapyLlWeHMeM 3aKa3uMKoM CBOMX 06a3aTenbCTB no Jorosopy.

B cnyyae wucnonb3oBaHua YCAyrm pns oOCylWecTBAeHUs [OesaTenbHOCTM, KOoTopas,, B COOTBETCTBMMU C
3aKoHOOATeNbCTBOM P® nognexut ceptudukauum M NULEH3UPOBAHUID, MMEeTb Hapnexawmm obpasom
OQOpPM/IEHHbIE JIMLLEH3UN, CepTUdMKATbl U WHble pas3pelunTesibHble [OOKYMEHTbl, Heobxogumbie ana
OCYLLECTB/IEHMA TaKOW AeATeNIbHOCTU. MICNONHUTENb MOXeT NoTpeboBaTb OT 3aKa3uMKa NpefoCcTaBmUTb KOMUn
YMNOMAHYTbIX JOKYMEHTOB.

McnonHuTenb Bripase:

3anpawuneaTtb M nonayyatb y 3akasumka MHbOpPMaUMIO, AOKYMEHTbl M MaTepuanbl, HeobxoauMmble AN
BbIMONIHEHNA CBOMX 06A3aTeNnbCTB No Jorosopy.

MonyyaTb y 3aKa3uynka KOHCYbTauum, Heobxoammble Ans oKasaHua Ycnyr.

MpuocTaHaBNIMBaTb OKa3aHWe YCNyr B c/lydae HapylweHMsa 3aka3yMKoM CBOMX 06a3aTenbcTB no [Jorosopy.
MpUoOCTaHOBNEHME [OMYyCKaeTCa TOMbKO MNpU YCIOBUM MNpenBapuTesibHOro MMCbMEHHOro yBeaoMeHUs
3aKa3unmka O TaKOM HaMepeHWu He mnosfgHee, YeM 3a 5 (NATb) KaneHgapHbIX OHEM [0 npennosiaraeMoro
npuocTaHoBneHusa. WCKAK4YeHne W3 BblWEYKA3aHHOro nopsijaka COCTaBAslOT c/ayvau, YCTAaHOBMIEHHble
MpUnoXXeHnsaMn 1 LOonoNHUTENbHbIMU COrnaweHnsaMmn K [Oorosopy, B TOM 4YMUC/e, HO HE OrpaHMYMBasiChb,
cniyyau, yCTaHoB/ieHHble lpunoxeHnamum 2 Kk [orosopy. Mopsagok NMpPUOCTAaHOBKKM YCNYr B 3TUX Cry4vasax
onpegeneH COOTBETCTBYHOLWMMU MONOXKEHUAMU MPUNoXKeHUaX 2. B cnydyae NpUOCTAHOBNEHUS OKa3aHusa
Ycnyr no HactosweMmy nyHkTy Jorosopa, CTOpOHbl YCTaHOBWMM, 4YTO onnata Takux Ycnyr 6yper
OCYLLECTBNATLCS 3aKa34YMKOM B MOJTHOM 06beMe, B CBSA3U C TEM, YTO MICMONHUTENDb BbIHYXAEH MPOAO/IKATb
OKasblBaTb YCAYrM MO XpPaHeHWw WHdopMauMmM 3akasumka, PacrosIOXKEHHOM Ha obopynoBaHUK
McnonHuTensa, a TakXXe B CBA3M C TeM, YTO 4O MOMEHTA NpeKpalieHus [orosopa mnamM COOTBETCTBYHOLLEN
3aABKM K HeMmy WcnonHutenb He B nMnpaBe MHbIM  06pa3oM  pacnops)kaTbCA  MOLHOCTAMM,
3ape3epBMPOBaAHHbIMU 33 3aKA3UYMKOM.

B cnyyae BO3HMKHOBEHMS CMopa KacaTeNbHO ob6bema YcCiyr, OKA3aHHOro B CBA3M C MPUMEHEHUEM
McnonHuteneM nyHkta 3.3.3 [oroBopa, CTOPOHbI MPM3HAaKT, 4YTO CTOMMOCTb Ycnyr cBepx O6béMa
(haKTMYeCKM OKa3blBaeMbIX YCNYr MO XPAaHEHUIO B IOOOM cnyyae nognexuT onnate 3aka3ynkoM B pa3mepe,
COCTaBNAKOLWEM pPa3HULY MeXAay CTOMMOCTbio Ycnyr, QakTMYyecKM OKasaHHbix B OTYETHOM nepuope, U
cToMMOCTbIO Yenyr (YyCTaHOBNEHHOM B COOTBETCTBUM C Tapudamm), Nognexalwmx onnate B TakOM nepuosae,
ecnm Bbl 3aKa3umnK UCMOHAN CBOW 06sA3aTenbCcTBa Mo oroBopy AOMXKHbIM 06pa3oM.

3aKa3yuK Brpase:
Monyyatb MHGOPMALIMIO O XOAe BbiNOMHEHMA NcnonHnTenem cBomx o6a3aTenbeTs no [Jorosopy.

1 06K pernaMeHT 3allMTbl NepCcoHanbHbIX AaHHbiX (General Data Protection Regulation), npuHATHIN NocTaHoBNeHMeM 2016/679 EBponeinckoro
napnameHTa n CopetoM EBponeickoro cotsa 27.04.2016 r. (BctynuBwni B cuay 25.05.2018 r.)

2 CtaHpapT ISO/IEC 27701:2019 «Mepbl 1 cpencTBa obecnedyeHuna 6e3onacHocTn - Pacwupenue ISO/IEC 27001 u ISO/IEC 27002 B nnaHe MeHea)XMeHTa
MHdOPMaLMK, 3aTparnBaoLlen HeNPUKOCHOBEHHOCTb YaCTHOM XM3HKU — TpebGoBaHWs M peKoOMeHAaUMMN».
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5.4.
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Mony4yaTtb y MICNOMHMUTENA KOHCYNbTaLMmn, HeobxoanMble Ans nonyyeHuns Yeayr.
4. nopPAOOK COAYUN-TIPUEMKWU U ONJIATbI YCNYT

Mo okoH4YaHMK OTYETHOro nepuopa okasaHma Ycnyr icnonHutenb HanpasnaeT 3akasuuky Ansa nognucaHms
[Ba 3K3eMNaspa COOTBETCTBYOLWEro AKTa CAa4YM-NPUEMKM OKa3aHHbIX Ycnyr (gpanee — AKT), dopMa KOToOporo
cornacosaHa CtopoHamu B MpunoxeHnn N2 6 K [JoroBopy, CYeT 1 cyeT-haKTypy, AaTMPOBaAHHbIE NOCNEe4HUM
oHeM OTYeTHOro nepuopa oKasaHua Yciyr, NoCPeacTBOM 3MEKTPOHHOW CBA3M OTBETCTBEHHOMY ULy
3aKa3ymka, ykazaHHoro B pasgene 10 Jorosopa, nnn 300. CTOPOHbI YCTAHOBU/IN, YTO B OTHOLWEHUN YCnyr
SC.A B AKTe Coa4YN-NPUEMKM OKA3aHHbIX YC/IYr OTpaXkaeTca TO/TbKO HanMeHoBaHue ycnyr («ycnyru SC.A») n
oblaa CTOMMOCTb OKasaHHbiXx B TeyeHue OTuyéTHOro nepuoma VYcnyr SC.A. TMogpobHbii OTYET 06
MCMONMb30BaHMM TakMX YCNyr, COOAepXawmn, B TOM Ynucne, pasfesieHne no KOHKPEeTHbIM BMAaaM (Oanee -
OT4éT), Hanpasndetrca WcCnonHUTeNneM MoCpPeacTBOM 3/IEKTPOHHOM MOYTbl  YMOTHOMOYEHHOMY NULY
3aka3umka. OTUYET 9BNAETCS OAHOCTOPOHHUM LOKYMEHTOM McnonHuTena, copMmMpPOBaAHHbBIM Ha OCHOBAHUM
OaHHbiXx ACK B aBTOMaTM4yeckoM nopsagke. OTUYET ABNALTCA OOKYMEHTOM, MOATBEPXOAWMM GaKT U 06béM
OKa3aHHbIX 3aka3uumky Ycnyr SC.A. Cpok HanpaBneHuna OTYETa aHaNOrM4YyeH CPOKY HampaBneHua AKTa no
[oroBopy. B cnyyae BO3HMKHOBEHUA MPeTeH3MN No [OoroBopy, CBA3aHHbIX C TakMMu Ycnyrammn, CTOPOHDI
BMpaBe ccblnatbca Ha OTYETHI B YaCTM NOATBEPXAEHMA 06bEMa OKazaHHbIX yCnyr. B cnyyae npuMMeHeHua
200 OTUYET MOXET 6bITb NPUNOXKeEH NcnonHuTeneM K AKTy, HanpasngeMoMy Mo 3/1IeKTPOHHOM noyte 340.
3aKa34uuk B TeyeHue 5 (Natm) paboumx gHen co OHA NoNyYyeHnsa JOKYMEHTOB, YKasaHHbiX B n. 4.1 [lorosopa,
o06d3aH HanpaBuTb WCNOMHUTENO OOMH 3K3eMNAap TMOAMUMCAHHOMO WM  AKTa WU MUCbMEHHbLIN
MOTUBUPOBAHHbLIN OTKA3 OT NPUEMKMU YCnyr.

CTOpPOHbI YCTaHOBUM, YTO B OTHOWeEHUM Ycnyr SC.A oTtcyTcTBue OTUETA He SBISIETCS OCHOBAHMEM ANl OTKa3a
3aKas3uymKka oT nNpuemMkmn YCnyr B CBA3M C TEM, YTO YKa3aHHble AaHHble OOCTYMHbl 3aKa3umnky yepes MopTan, a
MMeHHO: Yyepe3 KoHconb YnpasneHusa SberCloud.Advanced.

EcnnM no uCTeYeHUM CpoKa, NpeaycMOTPEeHHOro n. 4.2 JoroBopa 3aka3uyuMK He HanpaBwuil MUCbMEHHbIN
MOTUBMPOBAHHbLIN OTKa3 OT MNpueMku Ycnyr, YCNyru cUYUTalTCA OKasaHHbIMM B MOMHOM ob6bemMe U
Haa/neXxawero KadectBa, MNPUMHATBIMM 3aKa3uyMKOM W noanexawmmm onnate, a AKT UM MNPUHATBIM U
noAMMCaHHbIM.

[aTton okasaHua WcnonHuteneMm Ycnyr cuyuTaetca paTta noanucaHua CTtopoHamu AKTa, a B Ciydae,
npeaycMOTPeHHOM . 4.3 [lorosopa - gata UcTe4yeHums Cpoka g5 noanmcaHmsa 3akasuynmkom AKTa.

OnnaTa Ycnyr no JoroBopy OCyLWwecTBNaeTca 3aKa3unkoM B POCCUNCKUX pyBnax B TeyeHue 5 (naTtn) paboumx
OHEeN C MOMeHTa nognucaHma AkTa.

[aTton ncnonHeHna ob6a3atenbCcTB 3akasymKa No onnaTte cYMTAeTCs AaTta 3a4YUC/IeHNA OeHEXHbIX CPeACcTB Ha
KOPPEeCnoHAeHTCKUI cyeT 6aHKa McnonHuTensa.

B nnaTte)xHo-pacyeTHbIX AoKyMeHTax HOC BblaenseTca oToenbHOM CTPOKOM.

5. OTBETCTBEHHOCTb CTOPOH

3a HEeuCnosNHeHWe WNW HeHagnexalee WucnonHeHue obsasatenbcte no Lorosopy CTOPOHLI HecyT
OTBETCTBEHHOCTb B COOTBETCTBMM C [OEMCTBYHOLWMM 3aKOHOOATeNbCTBOM Poccuickon depepaumn,
[oroBopoM u MNMpUNoXXeHnamMmn K HeMy.

3a HeonnaTy OKasaHHbIX YCayr/HapyweHue CPOKOB OnnaThl, YCTaHOBMEHHbIX [Jorosopom, McnonHutenb
BMpaBe HauyncnAuTb M notpeboBaTb OT 3akKa3uuka ynnaTbl HeycTomku B pasMepe 0,1% (ogHowW pecaTon
NnpoLueHTa) OT HeoMNIa4YeHHOM CyMMbl 3@ KaXKAbll AeHb NPOCPOYKM, HO He Bonee 10% (OecaTy NPOLEHTOB) OT
Heonna4YeHHoON CyMMbl.

B cnydyae npocpoykM B oKasaHum Ycnyr no BuHe McnonHuTensa 3akasuunk BnpaBe HauYnCInTb n notpebosaTtb
OT VIcnonHuUTens ynnaTtbl HeyCcTonkuM B pa3Mepe 0,1% (0QHOM 0eCcAaToM NpoLeHTa) OT CTOMMOCTM HEOKa3aHHbIX
B CPOK YCNyr 3a KaXnbll OeHb MNPOCPOYKM, HO He 6Bonee 10% (oecaTM MNPOLEHTOB) OT CTOMMOCTM
HeOKa3aHHbIX B CPOK Ycnyr.

B3blCKaHWe HeyCTOMKM, WTPadoB MM NEHWN OCYLLECTBNAETCA NYTEM HaNpaBNEHUS MUCbMEHHOW NPETEH3UN.
MpaBO Ha OTPa)KeHMe HeyCcTOMKW, WTpadoB MAM MEHW MO HaNOroBOMY Y4YETY BO3HMKAET Yy CTOPOHDI,
HanpaBMBLUEN MPETEeH3UI0, Ha CNeaylLwWMn OeHb NoC/e TOro, Kak Apyraa CTOpoHa MUCbMEHHO MpU3HaeT
NMONYYEHHYKD MPEeTeH3nto C OOOCHOBAHHbIM PACYETOM HEYCTOMKM, wTpada wnmv neHu, nubo B [OeHb
BCTYMNIEHMA B 3aKOHHYIO CUY CyAe6HOro pelweHuns 0 B3bICKaHUM NEHU, eC/IM NPETEH3MA He NPU3HaHa apyromn
CTOPOHOMN.

3aKa3ynmK HeceT MOJNHYK OTBETCTBEHHOCTb 3a AOCTOBEPHOCTb MPenoCTaBnsieMOM B paMkax [orosopa
MHbopMaLnmM, B TOM YMCNE U 33 LOKYMEHTA/IbHO NOATBEP)KAEHHbIE YObITKMN, KOTOPble NoHeceT NCNoHUTEeNb,
MCNONb3ys HELOCTOBEPHYO MHPOPMALMIO.

McnonHuTenb rapaHTupyeT, 4Tto o6nagaet BCEMM MPaABOMOYMAMMU, HEOOXOAMMBIMKM ONA 3aKYeHUs
[loroBopa u ncnosHeHnsa o06sa3aTenbCTB MO HEMY.

McnonHuUTenb HeceT OTBETCTBEHHOCTb 3a [OKYMEHTaNbHO MOATBEPXKAEHHbIE YObITKM, MNPUYMHEHHbIE
3aKasumKy, B pe3ynbTaTe HEWUCMNONIHeHUS WM HeHaanexawero WCNOoNHeHus WCNonHuUTeneM CBOouX
o6s3atenbcTs No [orosopy. YnyuweHHas Bbiroga McnonHUTENeM BO3MeLWEeHNIO 3aKa3umKy He NoOexuT.
YnnaTa HeyCTOMKN He 0CBOOOXAAeT BUHOBHYK CTOPOHY OT BbIMOSTHEHMSA CBOMX 00a3aTenbCcTB No [Loroeopy.

6. KOH®UOEHLUWNAIIbHOCTb. AHTUKOPPYTILIMOHHAA OFrOBOPKA
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7.1.

7.2.

7.3.

7.4.

Ha oTHoweHMa CTOPOH no [oroBopy pacnpocTpaHaTcsa YCNoBUA 0 KOHPUAEHUNANbHOCTU, Pa3MeLleHHble
Ha caunte https://sbercloud.ru/ru/documents?category=security B pegakuuu, LOENCTBYKOLWEN HaA [AaTy
3aKkno4eHna forosopa (manee - Ycnosua). CTOPOHbI ONpeaenvnu, 4To U3MeHeHusa B YCIoBMA UK
OTCTYNNIEHUA OT HWUX MOryT O6blTb 0QOPMIEHbl UCKIKOYUTENBbHO MNOAMUCAHMEM COOTBETCTBYIOLLErO
cornawenua mexay CTopoHamu.

CTOPOHbI COrnallatTCcsa, YTO He Pas3rnacaTt M He JonycTaT pasrnaweHuns KoHbuaeHumanbHon nHdopmaumm
HUKaKUM TpeTbMM NnuaM 6e3 npenBapmuTeNIbHOro NMCbMEHHOro cornacua gpyro CTOpOHbI, KpoMe CriyYyaes
HenpegHaMepeHHoOro U/UAN BbIHYXOEHHOro packpbiTMa KoHduaeHUuManbHoM uHbopMauMM No MNpuUYnHe
06CcTOATENbCTB HEMNPEeOoAo/IMMOM CUMlbl UM B cuUily TpeboBaHM [OeNCTBYIOWEro 3aKoHO4ATeNbCTBa
Poccuinckon @epepauun, BCTYNUBLINX B CUNY pPeLIeHWd cyda COOTBETCTBYIOLWEN pucamkumm nubo
3aKOHHbIX TPEBOBAHNIA KOMMNETEHTHbLIX OPraHOB roCyAapCTBEHHOW BACTU U YNPaBAeHMUs, NPU YCIOBUU, YTO
B Cnyyae noboro Takoro packpblitua (a) CTopoHa npeaBapuTenbHO, B Pa3yMHbIA CPOK, YBEAOMUT OPYryto
CTOPOHY O HacCTyn/IeHUM COOTBETCTBYHOLLErO CO6bITUA, C KOTOPbIM CBSi3aHa HEOBXOAMMOCTb PacKpbITUA
KoHdpuaoeHumManoHom uHbopMauum (B TOM UYMUCNEe U O PaCKPbITUM MEePCOHasNbHbIX AaHHbIX, €Cln 3TOo
NPMMEHMMO), a TaKXe 06 YCNOBUSAX M CPOKaX TAaKOrO PacKpbITUS (MPU YCNOBUUM, YTO TaKOe YBEOOMIIEHUS He
OyneT NPOTMBOPEYNTL NMOMNOXEHMAM 3aKOHOAaTeNnbcTBa Poccminckon Mepepaummn); n (6) CTopoHa packpoeT
TONIbKO Ty YacTb KoHdMaeHUManbHOM MHbOPMaLMM, pacKpbiTMe KOTOPOM HeobXoanMo B CUy NPUMEHEHMS
NMONOXEHUN OeNCTBYILWEro 3akoHogaTenbcTBa Poccuiickor ®Depmepaumm, BCTYNUBLUMX B 3aKOHHYK CUNyY
peleHnn CynoB COOTBETCTBYIOLWEN HOPUCOMKLUMU MO0 3aKOHHbIX TPeboBaHMM KOMMETEHTHbIX OPraHoB
rocynapCTBEHHOM BNACcTM M ynpaBneHus. MNpu 3ToM, BO n3bexaHne HegopasymMmeHuin, CTOPOHbI onpegennnu,
YTO 3aKOHHble TPEBOBAHMA KOMMETEHTHbIX OPraHOB rOCYAapCTBEHHOM BIACTU U YNPaBNeHMS, LOMKHbI OblTb
odopM/ieHbl Hagexalinum o6pa3oMm, B MHOM ciiydae CTOPOHbI 06A3y0TCA OTKIOHATL NoA06HbIe TpeboBaHUA.
Mepepavya KoHOUOEHLMANbHOM MHPOPMALIMK HA MaTepUanbHbIX HOCUTENAX odbopMNAeTcs AKTOM, KOTOPbIN
NOAMMCHIBAETCA YMONHOMOYEHHbIMM nuuaMm CTopoH. @opma AKTa ycTaHaBnuBaetca CTOpoOHamMu B
MpunoxeHmn N2 8 k [Lorosopy. MNepepavya KoHbuAeHUManbHOM MHOOPMALMM MO OTKPbLITbIM KaHanam
TenedoHHOM N (HaKCMMUNBHOM CBA3M, a TakKXe C WUCMONb30BaHWEM CeTU WMHTepHeT ocylecTBnseTca B
COOTBETCTBUMU C YC/TOBUSIMMN.

Mepepada KoHduaeHUManbHoOW MHbOPMaALMM NOCPeacTBOM O6MeHa 3/TIeKTPOHHbIMU COObLLeHUAMU Yepes
ceTb VIHTEepHEeT OCYLLECTBNAETCA UCKTIOUYNTENTbHO MEXAY agpecaMu 3/1eKTPOHHOM NOoYTbl NTUL, YKa3aHHbIMU B
pa3gene 10 JoroBsopa.

Ha oTHoweHuMa CTopoH no [OroBopy pacnpoCTPaHATCA YCIOBUA aHTUKOPPYMNLUMOHHOM OroBOPKM,
pa3MelLeHHOM Ha caunTe https://sbercloud.ru/ru/documents?category=security B pegakuum, oencTeyrowen
Ha OaTy 3aknt4veHusa [orosopa (aanee — Orosopka). CTOPOHbI onpenennnm, 4to nameHeHna B OroBopky
WU OTCTYNNEHUA OT Hee MOryT 6biTb OPOPMJIEHbl MUCKOYUTENbHO MOAMUCAHWMEM COOTBETCTBYIOLLErO
cornaweHua Mmexay CTopoHaMu.

7. OBCTOATENbCTBA HEMPEOOO/IMUMOW CUJbI

Hun ogHa n3 CTOpPOH He 6ydeT NpU3HaBaTbCA BMHOBHOWM B HEBbLIMNOMIHEHWM MONOXEHUI [loroBopa B ciydae,
ecnu BbinonHeHne CTOpPOHOM eé 0643aTenbCTB OblNO OCTAHOBNEHO O6CTOATENbCTBAMM HENpPeono/MMON
cunbl. B cnyyae, ecnu o6CToATENbCTBO, CO3Aalollee COCToAHME GOopC-MaXKopa, Bbi3biBAeT CYLLECTBEHHYIO
HecnocobHoCTb Ntoboi M3 CTOPOH MCMONHATL CBOM 0653aTeibCcTBa Mo [OroBopy, CPoK Aencremna [orosopa
MOXeT 6blTb MPOANEH Ha CPOK MPOAO/HKEHUSA TaKOM HecnocobHOCTM, OQHAaKO, He OO/HKEH MpeBblllaTh 6
(wectn) MecaueB. Ana uenen [Oorosopa, ob6cToaTenbcTBa (OPC-Maxopa O03Ha4yalT ob6CcToATeNnbCTBa,
HaxopgdallMecsa BHe pa3yMHOro KoHTpona CTOpPOH, BKAOYaaA O0B6CTOATENbCTBA HEMPeOA4OoIMMONM CUMbl, TaKue
KaK BOWHa, BOCCTaHUe, TepPOPUCTUYECKME aKTbl; MOBPEXAEHMNE UMTU YHUUTOXEHUE MMYLLECTBa NpU noxape,
npousollenlieM He no BuHe CTOPOH, 3eMNeTPACEeHUM, yparaHe Unm niobom ApyroMm CTUXMMHOM 6eacTBuu;
3a6acToBKa; 3NUAEeMUN, a TaKKe NMPUHATME 3aKOHOAATENbHbIX aKTOB, MPAMO UNU KOCBEHHO 3anpeLlaoLLmx
BbinonHeHne CTOpOHaMK Ux 06a3aTenbCTs no [Lorosopy.

CTOpoOHa, ccbinatowanca Ha obCcToATeNbCTBa, yKasaHHble B n. 7.1 [JoroBopa, AO/IKHA HEMEANEHHO, HO B
noboM cryyae He nosgHee yeM Yyepes 10 (pecatb) paboymx OHENn, U3BECTUTb B MUCbMEHHOM BUAE APYryHO
CTOPOHY O HacTynneHun opc-MaXKOPHbIX OBCTOATENbCTB. M3BeleHWe AO/MKHO COAEepPXXaTb OaHHble O
XapakTepe 06CTOATENbCTB, @ TaKXe OUEHKY MX B/IMAHWUSA HA BO3MOXHOCTb MCMONHeHUs CTOPOHOW CBOUX
o6a3aTenbCTB Mo [OroBOpYy, a TakKXe [OMKHO COAEep)KaTb OOKYMEHT, MOATBEPXKAALWMN daKT Hanmuua
06CcTOATENBCTB HEMNPEOAONMMON CUMbl. CTOPOHbI YCTAHOBUM, YTO LOKYMEHTaMU, NOATBEPXKAAOWMMN PaKT
HaMuna 06CTOATENBCTB HEMPEOAONMMON CUMbI, ABNAKOTCA LOKYMEHTbI, BblgaBaeMble YNOMHOMOYEHHbIMU
opraHamMu rocygapCTBEHHOM BAacTW, a TaKXe WHbIMWU KOMMETEeHTHbIMKU OpraHusaunamMu. B cnydae
HapyleHua CTOPOHOM NopsaaKa yBeaoMneHnsa, npeaycMoTPeHHOro HacToalmMM NyHKTOM, Takas CTopoHa He
BMpaBe CCbiNaTbCA Ha OB6CTOATENbCTBA HEMPEO4ONMMOM CUMbl, Kak Ha 06CToATeNnbCTBa, WCKKOYakolwme
[OrOBOPHYIO OTBETCTBEHHOCTb.

Mo npekpalieHnn hopc-MaXKopHbIX 06cToaTenbcTe CTOpOHa foMKHa 6e3 npoMeaneHus, HO B Nto6oM cnyyae
He no3gHee YyeM 4yepes 10 (BecaTtb) paboumx gHen M3BecTUTb 06 3ToM Apyryto CTOPOHY B MMCbMEHHOM BUIE.
B m3BelweHMM ponxeH 6blTb yKasaH CPOK, B KOTOPbLIA MnpepnonaraeTca MUCNonHATb ob6A3atenbcrtea no
Lorosopy. Ecnn CTopoHa He HanpaBuT UM HECBOEBPEMEHHO HanpaBuT HeobXxooMMoe M3BELLEHNE, TO OHa
ob6da3aHa BOo3MecTUTb Apyron CTopoHe YB6bLITKU, MPUUYMHEHHbIE HEeU3BEeWEeHWEM WU HEeCBOEBPEMEHHbIM
n3BeLLeHMEM.

B cnyyae HactynneHus @Gopc-MaXKOpHbIX 0BCTOATENbCTB CPOK BbINOMHEHUA 06a3aTenbCcTB Mo [Orosopy
OTOOBUraeTCA COpPa3MepHO BPEMEHU, B TeYEHWEe KOTOPOro MOEeNCTBYIOT TakuMe O06CToATeNnbCTBa M UX
nocnencTeusa.
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Ecnn ykasaHHble B [loroBope ¢dopc-MaXkopHble obcTosATenbCcTBa 6yayT npogonkatbcs 6onee 3 (Tpex)
MecALeB UM eCcnn NosABATCA pa3yMHble OCHOBaHMA MPeanofioXUTb, YTO OHW MpPoAnaTca 6onee 3 (Tpex)
MecAaLeB, a TaKXe B cnydyae, ecnm Gopc-MaxKopHble 06CTOATENbCTBA BO3HMKHYT B pe3ynbTaTe NpUHATUA
Kakoro-nmbo 3aKoHogaTeNnbHOro akrta, CTOpPOHbl 06CYAAT BO3MOXHOCTb [OaNlbHENWero BbIMOIHEHUA
[loroBopa Ha TaKMx YCIOBUAX, KOTOPble B HAaUBONbLIEN CTENEHM COOTBETCTBOBA/IN 6bl MepBOHAYaNbHbIM.

8. norPAAOK PA3PELLIEHNA CITOPOB

OTHoweHnsa CTopoH no [1oroBopy peryanpyroTca HopMamMum npaea Poccuiickon depepaunu.

Bce crnopbl, KOTOpble MOryT BO3HWKHYTb M3 [lOroBOpa WM B CBA3M C HWUM, ByayT, MO BO3MOXHOCTH,
paspelaTtbca NyTéM neperoBopoB Mexxay CTOPOHAaMKM HA OCHOBE COrNacka M B3aMMOMOHMMaHMA.

B cnyyae ecnu B TeyeHue 14 (YeTbipHAALLATK) KaNleHOAPHbIX OHEN CO AHSA BO3HMKHOBEHMSA Cropa, cornacue
Ha neperoBopax He ByaoeT OOCTUNHYTO, NO6GON CNop, BO3HUKAKOWMA U3 OaHHOro [orosopa, B TOM 4ucre
KacalolNNCca ero HapyleHUsa, pacTOPXeHUs WU HeOenCTBUTENIbHOCTU, TMOANIEXUT paspelleHuo B
ApbuTtparkHoM cyde r. MockBbl (B C/lyyaax, €CivM 3aKasuumK SBMAETCS PUAMYECKMM NIMLOM) WAW B
[OpOroMmnnoBCKOM PaNoOHHOM cyde r. MocKBbl (B c/lydasax, ec/in 3akasuuk aBnsaetca GUsM4yeckum nuuoMm) B
COOTBETCTBMM C 3aKOHOOATeNbCTBOM Poccunckon @Depepauum ¢ obaszaTenbHbiM  cobnogeHneMm
NPeTeH3MOHHOro NopsaaKa.

CTOpPOHbI YCTAHOBWAM, YTO CPOK OTBETA Ha MpeTeH3unto cocTtaBnsaeT 10 (pecaTb) paboymx gHen C MOMEHTa
nonyyenusa. MpeTeH3usa, HanpaBnsemasa 3auHTepecoBaHHOMW CTOPOHOM, OO/MKHA ObiTb MOTMBMPOBaHa U
0obOOCHOBAHA, a TakKXe Cofep)aTb KOMWM [OKa3aTenbCTB, MOATBEPXAAOWMX 0BCTOATENbCTBA,
CofepKalimecs B NpeTeH3un.

B cnyyae, ecnv 3aka3unmk — MHOCTPAHHOE lopUaNYecKoe nnn eusmyeckoe nnuo, CTOPOHbI YCTAaHOBUAK, YTO
NPMMEHUMbIM NPaBoM K [JOroBopy sABNSeTca npaBo Poccunckon depepauum, a Cydbl, B KOTOPbIX Cropbl
Mexay CTopoHaMM NopnexaT pa3peLleHnio aHalornMyHbl TeM, YTO YCTaHOBMEHbI B N. 8.3 [loroBopa.

9. CPOK AIENCTBUSA U MOPAOOK PACTOPXEHMUSA N UBMEHEHMSA IOTOBOPA

[oroBop BCTynaeT B CUYy U OENCTBYET B TeyeHue 12 (OBeHagLaTy) Mecaues C AaTbl, YKa3aHHOW Ha NepBou
CTpaHuue [JoroBopa B NMpaBOM BepPXHEM YI/ly Moc/ie 3arofioBKa, BHE 3aBUCMMOCTU OT AaTbl GaKTUUYEeCKoro
noanucaHma CTopoHamu.

B cnyyae ecnm HM ogHa n3 CTOPOH He 3aaBUT O NMpeKpalweHun [Jorosopa He MeHee, 4yeM 3a 30 (TpmpuaTb)
KafleHgapHbIX OHEM OO0 UCTeYEeHMs CPpOKa ero Aencteusa, [OroBop aBTOMAaTMYECKM MPOJSIOHrMpyeTca Ha
Ka)kObl nocnenyowmnin cpok. KonnmyecTso Takux NposioHraunii He orpaHM4YeHo.

MpeKpalleHMe cpoka penctema [orosopa Mo nHGOMY OCHOBaAHWID He 0OcCBOOOXOAaeT 3akasuuka oT
McnonHeHns 0b6a3aTeNnbCTB NO OnjaTe OKasaHHbIX No Jorosopy Ycnyr.

LoroBop MoXeT 6bITb PAaCTOPrHYT Mo cornaweHnto CTOPOH, a Tak)Ke MO MHbIM OCHOBAHUAM, YCTAHOB/IEHHbIM
OEeNCTBYIOLWNMM 3aKOHOAAaTe1bCTBOM PO,

[oroBop MoXeT 6biTb PacCTOPrHYT B OQ4HOCTOPOHHEM BHecyoebHOM nopsake Mpu YCI0BUMM HamnpaB/ieHus
CTOPOHOM, ABNSKOWENCS MHULMATOPOM PaCTOPXeHus, apyron CTOpOHe COOTBETCTBYIOLWEro MMCbMEHHOro
yBeOoOMJIeHMs He MeHee, YeM 3a 30 (TpMauaTh) KafleHgapHbIX OHEeM 00 npennonaraeMon gathl pacTopXKeHus
[orosopa.

B cnydyae HapyuweHuMs 3aKa3uyMKOM CPOKOB BbiMOMIHEHUA 06A3aTeNbCTB No onnarte Ycayr 6onee yeM Ha 30
(TPMauaTtb) KaneHpgapHbiX gHen, NcnonHUTeNnb BrnpaBe B OAHOCTOPOHHEM MopsaaKe pacToprHyTb [orosop,
NMUCbMEHHO yBeooMMB 06 3TOM 3aka3uMka He MeHee 4yeM 3a 5 (natb) paboumx pOHer p[o gatol
npeanosiaraemMoro pacTopXeHua [orosopa. B 3Tom ciiydyae 3akas3uuk ob6sa3aH B TedeHue 5 (natm) paboumx
OHeNn C gaTbl NONYyYEeHUA COOTBETCTBYHOLWEro YBeAOMIEHUA, YINaTUTb MCNOMHUTENIO CTOMMOCTb (PaKTUYeCKHU
OKasaHHbIX YCnyr, a TaKXe YnnaTuTb HeycTOMKYy, MNpeaycMOTpeHHy [1OoroBopoM, B C/ydae ecnu
McnonHuTe b B yBeAOM/IEHUM 3aTpebyeT AAaHHYI0 HEYCTOMKY.

B cnyyae OOCPOYHOro pactopxeHusa Oorosopa CTOPOHbl 06A3aHbl OO €ro pacTOPXXeHUs MpOoM3BecTU Bce
B3amMopacueTbl. PacTop)eHne [oroBopa He BfeyeT npekpalieHMe ob6a3aTeNbCTB MO onjaTe, KoTopble
OOMKHbI BblIM BblITb MPOM3BEOEHbl B CBA3M C HUM U He 6blIM NMPOU3BeAeHbl B CPOKU, YCTAHOB/IEHHbIE
HaCTOALWMM MYHKTOM.

B c/niyyae 0OCPOYHOro pacTopXeHusa JJorosopa no ntoboMy M3 OCHOBaHWUI 3aka3uumk ob64a3yeTtca B TeyeHue 30
(TPMOuaTV) OHer ¢ MOMEHTa PacTop)XeHua [loroBopa NepeHecTU CBOK MHGPOPMaLMIO, a TakKe OaHHble,
pa3MelleHHble Ha TeXHUYeCKOM 06opyaoBaHun cnonHuTtensa, Ha duandyeckmne Unm 3NeKTPOHHbIe HOCUTEeNU
(obopymoBaHMe 3akasyuka) MOCpPencTBOM BbIFPY3KM Yepe3 o06M1a4yHblii CepBMC, MNpPeaocTaBAsieMbiin
McnonHuTteneMm. Mo UCTEYEHUN YKA3aHHOro CpoKa MCMoNHUTENb BNpaBe YHUUTOXUTb AaHHble 3aKa3uyuka,
XpaHauwmeca Ha obopynoBaHUM VCNOMHUTENA, BCTPOEHHbIMU YyTUNUTaMKU obnayvyHoln nnathopmbl. B 3ToM
cnyyae yyeTHble 3anNncK nonb3oBaTenei 3akasumka 610KMPYOTCA, NPU 3TOM M3 ONMUCAHUA YYETHbIX 3anncen
yOanaTCca BCe MepcoHasbHble AaHHble. 3aKa3uMK, He UCMOMHUBLLUUIM 0693aTenbCcTBa MO NMEPeHoCcy CBOUX
NaHHbIX, NPeayCMOTPEHHble AaHHbIM MYHKTOM [loroBopa, HeceT BCe PUCKKU, CBA3aHHble C MOTepen 3TUx
NaHHbIX. 3aKa3uMK MOATBEPXOAeT, YTO B C/lyyae yaaneHuMsa OaHHbIX 3aka3uMka no UCTeYeHUM CpoKa,
YCTAHOB/TIEHHOrO HAacTOALWMM MYHKTOM [loroBopa, Y 3aKa3uuKka OTCYTCTBYHOT Kakme-nubo ocHOBaHWUA OnAa
obpallleHna C MNpeTeH3uaAMU K WCNOoNMHUTeNo KacaTeNbHO MOTEPWU BbllleyKa3aHHbIX AaHHbIX, a TakKXe
npeabsaBleHNa B ero agpec MCKOB O B3bICKaHUM KaKUX-TMBO YBbITKOB M YMYLIEHHOW Bbiroabl, CBA3aHHOM C
notepen Takmux daHHbIX.
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9.9.

9.10.

9.10.1.

9.10.2.

9.10.3.

9.10.4.

9.10.5.

10.1.

10.2.

10.3.

10.4.

Bce u3MeHeHMs U pononHeHua K Jorosopy odopMasoTca [LOMNONHUTENbHbIMW COFMaWEeHUAMU W
OEeNCTBUTENbHbI MNpPUM  YCNIOBMW, €CAM  OHWM  MNOAMMCAHbl  Hagnexawe YNONHOMOYEHHbIMM Ha TO
npepcrasutenamm CTopoH. NCKNYeHns U3 yKa3aHHOro yCTaHOoB/EHbI B rnase 9.

CTOpPOHbI YCTAaHOBWUMM CMeUManbHbil NOPSAOK BHECEeHMS M3MeHeHua B OnucaHusa, SLA, TMpunoxeHus 7,
MpunoxeHnsa N2 3, N2 4, n N2 9 (B cnydae ero nognucaHmsa CtopoHamu) [lorosopa:

M3ameHeHna B OnucaHusa, SLA, TMpunoxeHua N 3 u N2 4 Kk [JoroBopy BHOCATCA WcCnonHuTeneMm B
OOHOCTOPOHHEM MopAAKe, eCcNM TakKne M3MEHEHUS HOCAT KOPPEKLMOHHBIM UMU YTOUHAKLWMA XapaKTep,
OOMOJIHAKT NepeyeHb OKasbiBaeMbiX VcrnonHuTenem Ycnyr, a TakKe U3MeHSAT Nopaaok B3aMMOOEencTeus
3aKka3suymka n MicnonHuTena npu okasaHuu nocnegHum Ycnyr no Jorosopy. B 3Tom cnyvae McnonHuTens 3a
Mecau, OO0 npennosfiaraeMon [OaTtbl BCTYM/NIEHMSA TakKUX W3MEHEeHWM B CUYy HanpasnaeT 3aKasuuky
yBeOoOMJIeHMe O BHECEeHUM U3MEHEHWI B COOTBeTCTBylllee [punoxeHue K Lorosopy. B cnydae, ecnu
3aKa3umK He CcOorfnaceH C YyKa3aHHbIMWU WU3MEeHeHUsMU B [punoxeHus K [LOorosopy, B TeyeHue 14
(yeTblpHagQLATM) OHEN C MOMEHTA MONyYeHUa COOTBETCTBYIOWIEro yBeAoOMeHus McnonHuTensa 3akasuuk
HanpasnseT CNONHUTENO CBOM 3aMevYaHna U NPeaiOXeHMa K U3BMeHeHNAM B MNMpuUnoXxxeHun. B aToM ciydae
CTOpOHbI COrnacoBbiBatOT WM3MEHEHUA B OTAENbHOM MOpsSiAKe W  MOAMMUCLIBADT COOTBETCTBYHOLLEE
[ononHuTenbHoe cornaweHne K Jorosopy. B cnyyae, ecnv 3aKasuuK He HanpaBideT B BbilleyKa3aHHbIN
CPOK Kakume-nnbo M3MEeHeHUa U 3aMedaHusa WCNOoNMHUTEeN, COOTBETCTBYIOLLEE MPUSIOXEHUE cUMTaeTca
NMPUHATLIM B HOBOW pedaKumMu U BCTynaeT B cUy dyepe3 14 (4eTblpHAALATb) OHEM C MOMEHTa HacTyn/ieHusa
yKasaHHoro coboitna. B cnyvae, ecim naMeHeHuUsa B MNPUNOXKEHUS, YKa3aHHble B HACTOALLEM NOAMYHKTE, He
HOCAT KOPPEKLMOHHbIA UM YTOUHAILWNI XapaKTep, a TakXe 3aTparmeBaloT npasa 3akasuyumka no [Jorosopy,
M3MeHeHUs B Takue MpUnoXeHmnsa BHOCATCA B MOpsALKe, YCTaHOBNEHHOM M. 9.9 [lorosopa.

Mi3ameHeHua B MpunoxeHusa 7 K [LOroBOpy BHOCATCA B ClefyloweM nopsgke. He meHee, 4eM 3a Mecsal 4o
BCTYn/eHna [lpunoxeHun 7 K [LOroBopy B HOBOW pedakuuu, WMCNONHUTENb HanpasnseT 3aKasuuky
YKa3aHHble MPUIOXKEHUA B HOBOWM pedakumu. B cnydae Hecornacma C HOBOM pepakumen MpunoxeHus
3aKa34uuK HanpasnsaeT MICNnonHUTenNo yeegomieHne. YKasaHHOe yBeAOM/IeHMEe He OO/KHO BbiTb HanpaBieHo
nosxe, 4yem yepes 7 (ceMb) paboumx gHen C MOMEHTa MOJlyYeHUa HOBOM pepakumu TMPUIoXKeHUn 7 oT
McnonHuTtena. B cnydyae nosiydyeHUst yBeooOMNIeHUsa OT 3aKa3uymMKa B YCTAHOB/IEHHbIM CpoK CTOpPOHbI nnbo
COrnacoBbiBAOT MHYK penakumio MpUNoXKeHUN 7, 0 YeM cocTaBnseTtcs [OMONMHUTEeNIbHOe CcornaleHune K
[orosopy, NognncaHHoe B Nopsaake, yCTaHOBNEHHOM M. 9.9 [oroeopa, NMM60 COCTaBNAKOT COrfaleHne o
pacTop)XeHun [orosopa, roe yCTaHaBAMBAKOT MOPAOOK MNpekpauweHua [oroBopa, Nepuod, A0 KOTOpPOro
McnonHuTtenb 06sa3aH 6yaeT okasaTb YCyru 3akasuumky, a Takxe 06béM Takux Ycnyr.

M3MeHeHMs B [punoxeHne N2 93 (ecnu OHO nognucaHo CTOPOHAMM) BHOCATCA B OAHOCTOPOHHEM
yBEOOMUTENbHOM Mnopsagke. 3a Mecay A0 BCTYMNJIEHUMS W3MEHeHun B cuny WcnonHuTenb Hanpasnser
3aKasuunky MpunoxkeHne N2 9 B HOBOWM pedakuuu. B cnydyae HecorniacmMsa C HOBOM pepakumen MpunoxeHus
N2 9 3aka3umK BMpaBe OTKa3aTbCA OT [AOMNOMHUTENbHbIX Ycnyr WcnonHuTens, npenocTaBnseMbiX B
cooTBeTCcTBUM C MpunoxeHnem N2 9 K [loroBopy, B NPOTUBHOM C/ly4ae no NCTEYEHMN YCTAaHOBNEHHOMO CPOKa
3aKa3unk oba3yeTcsa BbIMONHATL TPeboBaHMA B COOTBETCTBMM C HOBOW pepakumen MpunoxkeHna N2 9 kK
Oorosopy.

I3aMeHeHWs BO BCe npoyue MNpunoxxeHuns n JononHuTenbHble cornaweHmsa K [JoroBopy BHOCATCA B nopsake,
yCTaHOB/IEHHOM M. 9.9 [lorosopa.

YBegomneHnsa o6 naMeHeHun MpPUNOXKEHU B Cydasax, NpeaycMOTpPeHHbIX n.n. 9.10.1-9.10.3. [oroBopa,
HanpaenaTca McnonHuTeneM 3akasumky C MOMOLbIO KOPNOPaTUBHbLIX CPeACTB 3NIEKTPOHHOM CBA3KU NyTeM
MCNonb30BaHMa goMeHa @sbercloud.ru.

10. 3AKNHOYUTEJIbHbIE MOJTIOXEHUSA

YBeooM/IeHNsa 1 coobLLeHMa aBnaTca 06a3aTesibHbIMU B C/lydasx, Korga OHW npenycMoTpeHbl [oroBopoM,
a Takxe Torga, korga ogHa M3 CTopoH obpaulaeTtca K gpyron CTOpoHe ¢ Npocbbon BbiCNaTb yBeoOMIeHUe
UnKn coobueHre No Kakomy-nnbo Bonpocy.

YBenooMneHnsa n cooblieHna ByayT cuMTaTbCa NOAaHHbIMU Hagnexalium o6pa3om, eciv OHU BpyYeHbl IMYHO
nog pacrnucky, BbICAAHbl MO MOYTe C yBeOAOMJIEHMEM O BPYYEHMU, a TaKXKe nepegaHbl HAapO4YHO C
NMPOCTaB/IEHNEM COOTBETCTBYIOLWEN OTMETKM O MPUHATUM, KPOME C/ly4yaeB, KOraa KOHKPETHbIM BUA CBA3MU
0co60 oroBopeH B [lorosope unu MNMpUoXeHUax K Hemy.

CTOpPOHbI MPU3HAKT, YTO OOKYMEHTbl, MoflyYeHHble ogHon CTOpoHOM OT gpyron CTOpPOHbI MOCPEACcTBOM
3NeKTPOHHOM CBA3M (NYTEM O6MeHa 3MeKTPOHHbIMM MUCbMaMW MeXAy OTBETCTBEHHbIMM NMuaMu no
Lorosopy, yKa3aHHbiMK B pa3gene 10 [JoroBopa), MUMeKT NOMHYIO KOPUOUYECKYIO CMITY, YTO He ocBOobOXKaaeT
CTOpOHbI OT Nepefayun B ganbHeENWeM B KpaTyanlime CPOKU OPUrMHANOB TaKUX OOKYMEHTOB Ha ByMa)KHOM
HocuTene. CTOPOHbI YCTaHOBUN, YTO AENCTBME OAaHHOMO NyHKTa [oroBopa He pacnpoCTpaHAeTCa Ha ciy4dau,
Korga JononHuTenbHbIM cornaweHnem CTOPOH YCTaHOBEH 0OMeH AOKYMEHTaMK nocpeacTtsom cuctem 3400.
B 3TOM cnyyae CTOPOHbI YCTAaHOBUAM, YTO NOPAOOK, U3NOXKEHHbIM B TAaKOM [JOMNONHUTENbHOM COrNalleHun,
MMeeT NPUOPUTET Had NonoXXeHnamu orosopa.

CTOpoOHbI cornacoBanu, 4YTo MNpuM WUCNONHEHUWM [oroBopa MOXeT 6biTb mcnonb3oBaH 300. B cnydae
mncnonb3osaHma CrtopoHamu 300, CTOpOHbI 3akKaw4yaT cooTeeTcTBylOwee CornaweHnme o nopsagke
npuMeHeHms 300. B cnyyae npoTMBOpPeYMa MONOXeHUM Takoro CornaweHus yCOoBMAM HACTOSALWEro
pa3gena, CTOPOHblI YCTAaHOBUAM, YTO MOPAOOK, M3NOXeHHbIM B CornaweHne o npumeHeHun 300, nMmeet
NPUOPUTETHOE 3Ha4YeHMe, a MONIoXKeHna [oroBopa MPUMEHAKTCA B 4YacCTW, He MPOTMBOpPeYallen emy.

3 MpunoxeHue 0 [OMONHUTENbHLIX TPeBoBaHMAX K [LOrOBOPY CO CTOPOHbI KOHTPAreHToB MICMOMHUTENS NMPW OKa3aHUW MOCAEAHUM [onoHWUTENbHbIX
yCAyr No NpeaocTaBAeHunio YCIYr KOHTPareHToB McnonHnTens 3akazumnkam.
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10.5.

10.6.

10.7.

10.8.

10.9.

10.10.

10.11.
10.12.

10.12.1.

10.12.2.

10.13.

11.1.

CTOPOHbI YCTaHOBWAM, YTO COrnaweHne O nopsgke npumeHeHus 300 MoOXeT O6biTb 3aK/IYEHO TaKXe
NoCpencTBOM MCMONb30BaHUA QYHKLMOHANa CUCTEMbI OBEPEHHOMO 3/1IEKTPOHHOIO JOKYMEHTOObopOoTa.

Bo BCceM, u4TO He npegycMoTpeHo [oroBopoM, CTOpPOHbl PYKOBOACTBYKTCS  AEUCTBYHOLLMM
3aKOHO[ATeNIbCTBOM POD.

Mepepnaya npasB 1 06a3aHHOCTEN No [LOroBOpy TPETbUM NMLAM BO3MOXHA TO/IbKO MO MMCbMEHHOMY COrnacuio
CTOpOH.

McnonHuTens WMeeT MpaBO BbINYCKaTb Mpecc-penn3bl, pa3Mewatb Ha CcanlTe M BK/AOYaTb B CBOM
MapKeTMHIoBble MaTepuasnbl 4OCTOBEPHOE ONMMCaHMe OTHOLWEeHUIM no [oroBopy Npu ycrioBuu cobnogeHus
YC/IOBUM O KOHduAeHuManbHocTU (paspen 6 [Oorosopa). McnonHUTeNb TakXe MMeeT MNpaBoO YykKasaTb
3aKa3yuMKa B KayecTBe NOsb30BaTeNSA YCIYr B CBOMX MAapPKETMHIOBbIX MaTepuanax u Ha Beb-canTe.
3aKa3unK rapaHTUMpyeT, 4YTo cobnogaeT MOJOXeHUsa [OeNCTBYILWIero 3akoHogaTeNnbCcTBa Poccuiickon
depepaummn, NMPUMEHMMbIE K MPaBOOTHOWEHMAM no [LOroBopy, B TOM YWUC/e, HO He OrpaHM4MBasicChb,
3aKoHO[aTeNnbCTBa B cdepe 3almTbl MEepPCOHaNbHbIX AAHHbIX. 3aKa3uMK MNOATBEP)KAAeT, 4YTO B C/ydae
MCMNONb30BaHMA B npouecce noTpebneHnsa YCnyr nepcoHanbHbiX AaHHbix (M0), oH 06a3yeTca MCNONHUTL
TpeboBaHMSA 3aKOHOQATENbCTBA B Cdepe 3aluTbl MNepCcoHanbHbIX [OaHHbIX, B TOM 4uC/e, HO He
OrpaHnYMBanACh, MNOYYMUTb COrnacMe CyGbeKTOB NMepCcoHasbHbIX AaHHbIX Ha 06paboTKy ux M, nepemady mx
TPEeTbMM NnLaM, a TaKXXe TPaHCrpaHU4YHy nepenavy Takux MNA (ecnu Tpebyetca).

[loroBop COCTaBNeH Ha PYCCKOM si3blKe B [ABYX 3K3eMMspax, MMEKLWMX PaBHYIO IOPUOMYECKYKD Cuy, No
OOHOMY ANA Ka)kaon n3 CTOPOH.

CNMCOK KOHTaKTHbIX NnL, CTOPOH, a TakKXe 1L, HageneHHbIX NpaBoM NOAKAKYATb / U3MEHATb / OTK/OYaTb
Ycnyru oT MMeHU 3aKasumka, onpegensaerca B n. 10.13 [jorosopa u PernameHTte B3ammomenctama CTOPOH.
CTOpPOHbI  CaMOCTOATENbHO  obecneuymBawdT KOHOUOEHLUMANbHOCTb  [OaHHbIX, HeobxoguMbix  Ona
MCMONb30BaHMA aApeCcoB 3/IEKTPOHHOW MOYTbl NML, YKa3aHHbIX Bbille. B cnydyae KOMMpoMeTaumu Takux
OaHHbIX (HanpuMep, B3/IOM 3/IEKTPOHHOM MOYThl) nocTpagaBwasa CTopoHa ob6g3aHa He3aMeaNUTeNbHO
yBeAoOMUTb 06 3ToM apyryto CTOPOHY, a Nuvua, OTBETCTBEHHble MO [OroBOpPY, OO/KHbI [OrOBOPUTLCSA O
OanbHenweM nopsagke B3ammopenctemsa. CTOPOHbI He MOFYT CCbilaTbCA Ha lpuUaMYeckmne nocnencteums,
HacTynuewue no JoroBopy (Hanpumep, $akT UMHMLMAUMKM 3aKa3a YCAyr HeynoSIHOMOYEHHbIM NIMLOM), B
cnyyae HEeUCnosIHeHUS /| HECBOEBPEMEHHOI O MCMOJTHEHMS BbILIEONMCAHHOW NpoLeaypbl.

Bce MpunoxeHnsa K [JoOroBopy ABASAOTCA €ro HEOTbeM/IEMOM YacCTbio.

CTOpPOHbI YCTaHaB/IMBAKOT, YTO Nt0HBOe UCMNONb30BaHME, YKaszaHue U/ UNM YyNOMUHAHME TOBAPHbIX 3HAKOB,
3HAaKOB OOCNY)XMBAHUA, (PUPMEHHbIX HAaMMEHOBAHWM, KOMMEPYECKMX OO6O3HAYeHUM U WUHbLIX CPencTs
nHaueumayanusauum CTOPOH B Mpe3eHTaumax, MHbIX MacCoBbIX MePOonpUATMAX, PeKNaMHbIX MaTepuanax u/
W pasMelleHmne nx Ha NHTepHeT-canTe CTOPOHbI OCYLLECTBIAETCHA TO/TbKO C MMCbMEHHOr0 Cornacusa gopyrom
CTOPOHbDI. VICK/l0YEeHMeE 13 BbllleyKa3aHHOro CoOCTaBNAeT pa3MeleHne nHhopMaumm o 3akasdmke (ykasaHue
€ro TOBapHOro 3Haka, 3Haka 06CnyXuBaHMa U/mnn GUPMEeHHOro HauMeHoBaHMA) Ha canTe McnonHuTensa B
pa3gene, NocBsWEHHOM napTHépaM McnonHutena. Cornacue 3akasdyuka Ha pasMelleHne nepedymcineHHom
MHbopMauUnmM OencTByeT 4O MOMEHTA ero NMMCbMEHHOro OT3biBa 3akasumkoM. Ecnm Cornacue yxe 6biiio
nonyyeHo ogHom n3 CTOpoH 1 B TakoM CornacmMm oTCyTCTBOBAN CPOK ero aencTens, To CTOPOHbI YCTaHOBUIN,
4yTo Takoe Cornacue OencrTByeT:

6EeCcCpoOYHO B OTHOLIEHUU YyXKe COOBLLEHHbIX AN BCeobllero CBeAeHMsa Ha OCHOBAHWM TaKOro corjacusa
peK/iaMHbIX MaTepunanos, NpeseHTauum U/ unm pasMelleHna Ha NHTepHeT-canTe CTOPOHDI;

0O MOMEeHTa OT3blBa HacTtoauwero Cornacua / npekpauweHusa [orosopa no nw6oMy m3 OCHOBaHUMA - B
OTHOLLUEHWM UHbIX MaTepnanos, Npe3eHTaumMn u/ Uan pasMelleHna Ha MHTepHeT-caiTe CTOPOHbLI.

Jlnua, OTBETCTBEHHbIE 33 UCMOIHEeHMe [loroBopa:

Co CTOpPOHbI 3aKa3uuka Co CTOpOHbI UcnonHuTens
dUNO: DdUNO:

Ten.: Ten.:

e-mail: e-mail:

11. NPUNOXEHWA

MpunoxeHne N2 1.0. O6uiee onncaHne 1 ycrnoBua npenoctaBneHns Ycnyr:

e T[lpunoxeHue N2 1.1. OnucaHne W ycroBuUsA npepoctaBneHnsa Ycnyri «BupTyanbHbin LOLO Ha 6ase
VMware».

e [lpunoxeHue N2 1.1.A. OnucaHue 1 yCoBUSA NpenocTaBneHums YCnyrn « BupTyanbHbln YacTHbin O Ha
6ase VMware».

o [lpunoxeHue N2 1.2. OnmncaHue n ycnoeusa npenocrtasneHmsa Ycnyrn «Pes3epBHOE KONMMPOBaAHMEY.

o [lpunoxeHune N2 1.3. OnucaHne M yCnoBMSA npenoctaBneHnsa Ycnyru «Pe3epBHOe KoONMpoBaHue B
obnako».

o [IpunoxeHune N2 1.4. OnmncaHue n ycnosusa npenocrasneHmsa Ycenyrm « ML Space».

e [punoxkeHune N2 1.5. OnucaHune 1 ycnosua npegoctasneHnsa Yenyr «3awmTta oT DDoS-atak (QRATOR)»,
«3awmnTa Beb6-npunoxxeHnin (QRATOR)».

o [IpunoxeHne N2 1.6. OnucaHue M ycnoBusa npepoctasneHma Ycnyru «logknyeHne K cepsBucam
SberCloud».

e T[lpunoxeHune N2 1.6.A. dopmMa AKTa Hayana okasaHusa Ycnyru «lMogknoyeHne K cepsmncam SberCloud».

e T[lpunoxeHue N2 1.7. OnucaHue 1 ycnoBua npegocTaBneHms Yenyru « O6beKTHOoe XpaHuauiLe S3».

e [punoxeHne N2 1.8. OnmncaHue n ycnosusa npepocrtasnenmsa Yenyrm «SberCloud CDN».
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e [lpunoxxeHue N2 1.9. OnucaHne 1 ycnosus npegoctasnenms Ycnyrm «BuptyanbHoin LLOL ¢ GPU Ha 6a3e
VMware».

e [lpunoxeHue N2 1.10. OnucaHMe W ycnoBus npepoctaBneHna Ycnyrn «BbigeneHHbin cepsep (BARE
METAL)».

e [punoxeHue N2 1.10.A. dopmMa AKTa nNpmemMa-nepenadun obopynosaHusa (BolgeneHHbIN cepBep).

e [lpunoxeHune N2 1.10.6. ®opmMa AkTa Bo3BpaTa ob6opynoBaHmsa (BbigeneHHbIn cepBep).

e T[lpunoxeHue N2 1.12. OnucaHue 1 ycnoBua npenoctasneHnsa Yenyrm «PesepsHbin LLOL (DRaaS) Ha 6ase
VMware Cloud Director Availability».

Onucanuna Ycnyr «SberCloud.Advanced» gocTynHbl 3aka3uMKy B COOTBETCTBYIOLLEM pas3fesie Ha canTe

McnonHuTtensa https://sbercloud.ru/ru/documents.

MpunoxeHne N2 2.0. O6wee CornaweHne o6 ypoBHe npenoctaBneHns Ycnyr:

e TpunoxeHue N2 2.1. SLA Ycnyru «BupTtyanbHbii LLOL, Ha 6a3e VMware».

e TpunoxeHue N2 2.1.A. SLA Ycnyrm «BupTyanbHbi YacTHbIA LLOL Ha 6a3e VMware».

o [lpunoxeHue N2 2.2. SLA Ycnyrmn «Pe3epBHOE KONMMPOBaHME».

e T[lpunoxeHue N2 2.3. SLA Ycnyru «Pe3epBHOe KONMpoBaHue B 061aKoy.

o [lpunoxeHme N2 2.4, SLA Ycnyrmn «ML Space».

e [lpunoxeHue N2 2.5. SLA VYcnyr «3awmta oT DDoS-atak (QRATOR)», «3awmTa Beb6-NPUNOKEHUN
(QRATOR)».

e [punoxeHne N2 2.6. SLA Ycnyru «lNogkntodeHne K cepsucam SberCloud».

e [lpunoxxeHune N2 2.7. SLA Ycnyru « O6beKTHOe xpaHunuuie S3».

e [MpunoxeHne N2 2.8. SLA Ycnyru «SberCloud CDN».

e [lpunoxeHue N2 2.9. SLA Ycnyru «BupTyanbHbin LLOL ¢ GPU Ha 6a3e VMware».

e [punoxeHne N2 2.10. SLA Ycnyru «BbigeneHHbin cepep (BARE METAL)».

e [lpunoxeHne N2 2.12. SLA Ycnyru «Pe3epBHbin LLOL (DRaaS) Ha 6a3e VMware Cloud Director
Availability».

SLA VYcnyr «SberCloud.Advanced» pocTynHbl 3aKa3uMKy B COOTBETCTBYKOLWEM pasfgene Ha canTe

McnonHutena https://sbercloud.ru/ru/documents.

MpunoxeHmne N2 3. Ycnosua npenoctaBneHns YCyr U orpaHnyeHms npm nosib3oBaHum Yciyramu.

MpunoxeHune N2 4. PernamMeHT B3anmMopemnctama CTOpPOH.

MpunoxeHne N2 5. ®opma 3akasa Ycayr.

MpunoxeHne N2 6. @opma AKTa COAUYM-NPUEMKM OKa3aHHbIX YCyr.

MpunoxeHne N2 7. Tapudbl Ha Ycnayru.

MpunoxeHne N2 7.A. Tapudbl Ha YCnyrm no npenocTaBneHnto 4OCTyna K NpoayKTamM napTHEPOB.

Tapudbl Ha Ycnyrn «SberCloud.Advanced» pocTynHbl 3aKasuymKy B COOTBETCTBYHOLWEM pasgene Ha camTte

McnonHutensa https://sbercloud.ru/ru/documents.

MpunoxeHune N2 8. dopmMa AKTa npuemMa-nepenadn KoHbunaoeHunanbHom nHdopmMaLuumn.

MpunoxeHne N2 9. OrpaHnYeHms, ycTaHaBIMBaeMble pa3paboTunkamm/npaBoobnagatenaMm nporpaMm gna

3BM.

MpunoxeHne N2 10. OnucaHue n ycnosus npepoctasnenuns Yenyr «SberCloud Consulting Services».

MpunoxeHne N2 11. OnucaHue n ycnoBusa npepoctasneHus Ycnyr «SberCloud Professional & Managed

Services».

12. AJOPECA N BAHKOBCKUWE PEKBU3UTbl CTOPOH

3AKA3YUK: UCMNONMHWUTENb:
000 «O6nayHble TEXHONOrNM»
KOpuanyeckuit agpec: HOpuanyeckuin appec: 117312, ropog MockBa, ynuua

BaBunosa, poM 23 cTpoeHune 1, komHaTta 1.207

daKTUyecknin agpec: dakTnyecknn agpec: 125009, r. MockBa, y/i. Bo3aBuxeHka,
n.4/7,ctp. 1

MMouToBbLIN agpec: MouToBbIM agpec: 121170, r. Mockea, a/a 45

TenedoH: TenedoH: +7 495 260-10-82

MHH/KMM: MHH/KMM: 7736279160/773601001

pcC______ P/C 40702810500020001492

B___ 00000 B MAO CbepbaHk

K/C K/c 30101810400000000225

BUK BNK 044525225

OKIMO OKMO 04907837

13. NoaArncum CtopoH

3AKA34YUK: UCMONHUTEND:
- [eHepanbHbI ANPEKTOP
MecTo a9 BBOAa TeKCTa. 000 «O6nayHble TEXHONOTUM»
J— /Kon6uH E.WN.
M.n M.n
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