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COIMALLEHWME OB YPOBHE MNMPEOOCTABJ/1IEHNA
YCINYTU «BUPTYAbHbIN YACTHbIV LIO[, Ha 6ase VMware»

1. MPEOMET COIMALUEHUA

HacTtosuee CornaweHune o6 ypoBHe NpenoctaBneHns ycnyr (nanee — CornaleHue) aBngeTca JOKYMEHTOM,
duKcmpyrowmMM JOCTYyNHOCTb YCNYrun, a TakXe LefieBble KOJIMYECTBEHHbIE M KAaYeCTBEHHbIE XapaKTepPUCTUKMU
npepocraBneHns Ycnyru.

B cnyyae HecooTBeTCTBMA (PAKTUYECKM M3MEPEHHbIX MapaMeTpoB [OMana3oHaM, YKa3aHHbIM B OaHHOM
CornaweHun, Ycnyra CUYMTaeTca HECOOTBETCTBYIOLWEN rapaHTUPOBAHHOMY YPOBHIO KayecTBa, 4YTOo OaéT
3aKa34ynKy npaBo Ha Nony4vyeHMe nepecyérta CTOMMOCTM YCnyru.

2. TEXHUYECKAA NOAOEPXKA YCNYIU

[na obecneyeHuns pabotocnocobHocTn Yenyru McnonHutens ncnonb3dyet Cny)K6y TEXHUYECKOM NoAnePXKKN.
Mpn BO3HUKHOBEHMM Yy 3aKa3uyMKa TEXHUYECKOM WM WHOW npobnembl nNpu noTpebneHun Ycayru,
nposegeHna WcnonHutenem PernamMeHTHbIX wu/unm CpodHbix paboT, npeacraBuTeNlb 3akasumka U
McnonHuTenb 4ENCTBYOT B COOTBETCTBUM C PernaMeHToM B3anmoaenctemsa CTOpPoH.

3. LLENEBbIE NOKA3ATE/IN MO OBPABOTKE OBPALLEHUI

CornacHo nyHKTy 6.5 PernamMeHTa B3anmopenctemna CTopoH na Yciyru ycTaHaBnmBatoTca ocobble LeneBble
3Ha4yeHna no obpaboTke ObpaweHnin 3akasumka (Tabnumua 1).

Tabn. 1. LleneBble nokasatenu no obpabotke ObpalweHnn

BpeMs Bpemsa
Tun Mpuoputet peakuuu BOCCTaHOBJIEHUSA CBIN
(4.) (4.)
KputniHbii 0,25 4 24*7 - KPYrnocytoyHo B paboume u BbIXOAHbIE
BbICOKMIA 0,25 8 (MpasgHuYHbIE) AHW.
NHunpeHT 9*5 - ¢ 09:00 po 18:00 (N0 MOCKOBCKOMY BPeEMEHM)
CpenHuii 0,25 12 C NoHeAeNbHMKA MO MATHULY, 33 MCK/oYeHneMm
BbIXOOHbIX M NPa3gHUYHbIX AHEW, YCTaHOBIEHHbIX
MpasBuTenbCcTBOM Poccuickon degepauunn.
*0 _ . .
BbICOKME 0,25 48 9*5 - ¢ 09:00 no 18:00 (MO MOCKOBCKOMY BPEMEHM)
3anpoc Ha C NoHedenbHMKa MO MASATHULY, 33 UCKIOYEHUEM
obcnyxmBaHune BbIXOAHbIX W MPa3fHUYHbIX OHEN, YCTaHOBEHHbIX
CpenHmit 0,25 72 MpasuTtenbcTeoM Poccuiickon Pegepaunu.
3anpoc Ha He
- - Mo cornacosaHmio CTOPOH.
M3MEeHeHune NPUMEHNMO

4. MPOBELOEHUE PETMAMEHTHbIX N/ CPOYHbIX PABOT

YcnoBusa npoeeneHnsa PernaMeHTHbIX U/unmn CpoYHbIX paboT B OTHOLWEHWM YCNyru npmuBeneHsl B Tabnuue 2.

Tabn. 2. Ycnosua npoBeaeHus PernameHTHbIX n/unm CpoyHbix paboT

HaumeHoBaHue MpoaoMKUTENBHOCTD U MHTEPBAsIbl MEXAY YBegoMseHune LononHuTenbHbie
pa6ot nepepbiBaMu 3aka34yuka ycnosus
CyMMapHas NpoAo/XUTeNbHOCTb NepepbiBOB
- He Gonee 1 (0agHOro) Yaca B MecsLl. O BpemMeHuM npoBeneHus
. | He MeHee yeM 3a
CyMMapHaa npoponXMTeNbHOCTb YacTUYHOM paboTt WcnonHutenb
PernamMeHTHble . 2 (mBa) paboumx
NPUOCTAHOBKN HEKPUTUYHbBIX BYHKLUMIA ycnyr yBegomnaetr 3a 2 (;Ba)
paboTbl 2 OHS  [pO  Havana
- He Bbonee 3 (Tpex) YacoB B MecaL”. pabounx [AOHA [O  Havana
nepepbiBa.
MHTepBanbl MeXay nepepbiBamMu - He MeHee 7 nepepobisa.
(cemu) KaneHaapHbIX HEN.
HenocpepncteeHHo | Mpegnonaraemas
CpoyHble Bpemsa nepepbiBa paBHO (daKTUYeCKoMy
nepen  HayanoM | NPOAONXKUTENbHOCTb
paboTbl BPEMEHU, HeobxooMMoMy ONS yCTpaHeHus /[
nepepsbiBa. npoBefeHus pabot

! B yKasaHHblit nepuop Ycayru Moryt 6biTb MONHOCTbIO OCTAaHOBAEHblI UM BYAYT HELOCTYMHbI KPUTUYECKU QYHKLMKM, NPEnaTCTBYOWME OpraHn3aumm

paboTbl.

2 B yKasaHHbI MEepPUOL MOXEeT BO3HMKaTb HeCylecTBeHHas mnoTeps paboTocnocobHOCTM YCyru, He BMEKywas NMPUOCTaHOBKY WM HELOCTYMHOCTb
NHHOPMaLMOHHON CUCTEMDI, @ MMEHHO: MOXET 6blTb OrpaHUYeH UAM MPUOCTAaHOBNEH MOMHOCTbIO AOCTYN K KoHconu Cloud Director, a Takxe K API.
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HayasioM NpoBefeHus pabor.

5. OOCTYMHOCTb YCNYIU

McnonHutenb obecneymBaeT LOCTYNHOCTb YCAyrM B MNeEpuop oKasaHua YCNYyrM Ha YpPOBHE He MeHee
99,982%3.

B pacuet [JocTynHocTK YCNyru BKAOYAETCA BPEMS HEAOCTYNHOCTU MO MHUMAEHTAM YPOBHA KpUTUUYECKUN U
BblCOKUI, KOTOPbIE NPOM3OLWAN MO BUHE McnonHuTens.

BpeMs HepgoCcTynHOCTM YCyrmn, KOTOpoe NPUXoaMTCcs Ha Nepuog nposegeHumsa PernaMeHTHbIX U/vnm CpoYHbIX
paboTbl He BKOYaeTca B pacyeT [ocTtynHocTu Ycnyru, npu ycnoBuu cobntopgeHnsa McnonHutenem
COrflacoBaHHbIX NapamMeTpoB MHPOPMMPOBAHMA 3aKa3umMKa B Npeaesiax BpeMeHHbIX NnapaMeTpos 13 n.4.1.

6. KOMMEHCALIUA 3A HAPYLWLEHUE COTNALLEHNSA

Hactoawmm CornaweHneM npeaycMOTPeHbl CieaytoLlne pasMepbl KOMNEeHcaumnin 3akasumnky 3a HapyleHme
LoctynHocTn Ycnyrun 3a nepuof okasaHusa Yenyru (Tabnuua 3).

Tabn. 3. KoMneHcaumu 3a HapyweHue LeneBbiX nokasaTtenen JoCcTynHoCcTn Ycayru

OCTYNHOCTb YCnyru 3a BpeMsa HepocTynHocT Ycnyru 3a
. O?:leTHblVl nepzop. P OTﬁeTxlﬁ nepvog Y FEELDETS CECITELTEE
299,982 % PaBHO unu meHee 7,8 MUHYT KomneHcauusa He npegocTaBnaeTca
< 99,982 % bonee 7,8 MUHYT 1% oT ctoumocTu YCnyru 3a nepuop okasaHus
<99,95 % bonee 22 MUHyT 3% OT CTOMMOCTUK YCyru 3a nepmop okasaHus
<99,72 % bonee 2 yacos 5% oT cToumocTM YCnyru 3a nepnopg, okasaHusa
<99,44 % bonee 4 yacos 10% oT cToumMocTM YCnyru 3a nepnopg, okasaHusa
<98,89 % bonee 8 yacos 20% oT cTouMocTn YCnyrun 3a nepuopg, okasaHusa

7. OrPAHMYEHUA

Mo yactam Ycnyrn a) npepocTtaBnieHns goctyna K MO ypoBHA rocteBon onepaunmoHHOW cucTembl u MO,
YCTaHOBJIEHHOIO B rOCTEBOW OMnepaunMoHHON cucteme; 6) MOBUNbHbIE NULEH3UM U NoANUCKKU* B YCNyry He
BKJIHOYEHbI:

e AOMWHUCTPUPOBAHUE;

e lcnpaBfeHune oWnboK;

e KOHCynbTauMKn NO yCcTaHOBKeE, 3KCMyaTauunm;

e PelweHne nHUMOEHTOB Yepe3 cnyxby nopaep>ku BeHpopa;

e O6HoBNeHMe MO 3aka3syuka.

B cnyyae ucnonb3oBaHMS 3aKa3uMKOM MOOWAbHbIX NMUEH3UKA W Nopgnucok* McnonHutenb o06s3yeTcs
yBeaoMaeHne McnonHUTens o ctapTe UCNoNb30BaHUA 3K3eMnaspoB Takoro MO npu notpebneHun Yenyru.

3 [apaHTUpyeTCcs B Cnyyae 3akasa BblAENeHHbIX BblYMCAUTENbHbIX cepBepoB B Konuyectse N+1, roe N — KONMYeCTBO CEPBEPOB, PECYPCOB KOTOPbIX
[OCTaTOYHO ANA pa3MelleHns BCeX BUPTyasibHbIX CepBepoB 3aKka3yunka.

4 JINUEH3MM 1 NOANUCKU, NPUOBPETEHHbIE MO anbTePHATUBHbBIM KaHanaM MPOAAXM Ha puandeckoe nnuo 3akasunka (BYOL Microsoft, «MepemelweHne
nunueH3nn B pamkax Software Assurance», «lMepemelleHme NUUEH3NNY)
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