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COMALLEHWE OB YPOBHE MPEOOCTAB/IEHNA YCIYI
«SberCloud Anti-DDoS», «SberCloud Anti-DDoS+WAF»

1. MPEOMET COIMALIEHUA

HacTtosuee CornaweHune o6 ypoBHe NpenoctaBneHns ycnyr (nanee — CornaleHue) aBngeTca JOKYMEHTOM,
duKcmpyrowmMM JOCTYyNHOCTb YCNYrun, a TakXe LefieBble KOJIMYECTBEHHbIE M KAaYeCTBEHHbIE XapaKTepPUCTUKMU
npenocTaBneHns-ycnyr.

Ycnyrn npepoctaBnaroTca 3akasuumky MCnonHMTeneM COBMECTHO ¢ napTHepoM (Qrator Labs, panee -
MapTHep). 3aKas3uuk yBeooOM/IeH U cCorfaceH C TeM, YTO B paMKax npegocTaBneHusa Ycnyr Tpaduk bynmet
NMPOXoanTb B TOM 4uncne un yepes cetb MNapTHepa.

McnonHuTenb rapaHTMpyeT paboTy CeTM B paMKax CBOEM 30Hbl OTBETCTBEHHOCTM U HE HECET OTBETCTBEHHOCTb
33 BO3MOXHble HEMOMAagKN B CETAX 3a NpefenaMm 30Hbl OTBETCTBEHHOCTM McnonHuTens.

2. TEXHUYECKAA NOAOEPXKA YCNYIU

[na obecneyeHuns pabotocnocobHocTM Yenyru MicnonHutenb ncnonb3ayet Cnyx by TEXHMYECKOM NOAAEPXKKU.
Mpn BO3HUKHOBEHUM Yy 3aKa3uMKa TEXHUYECKOM MWAUM WHOW npobnembl npu noTpebneHun Ycnayru,
nposegeHnsa MWcnonHuteneMm PernaMeHTHbiXx u/mnm CpodHbix paboT, npeactaBuTenb 3aKasumka WU
McnonHuTenb 4eNCTBYOT B COOTBETCTBUM C PernaMeHToM B3aumopenctemsa CTOpPOH.

3. LLENEBbIE MOKA3ATE/IN MO OBPABOTKE OBPALLEHUM

CornacHo nyHKTy 6.5. PernameHTa B3anmopenctemsa CTopoH ana Ycnyru ycTaHaBnmBatoTca ocobble LeneBble
3Ha4yeHna no obpaboTke ObpaweHnin 3akasumka (Tabnumua 1).

Tabn. 1. LleneBble 3HayeHUA nNo obpaboTke ObpalleHnin 3akasumka

Ha3BaHue TapudHOro naaHa
[MapaMeTpbl ycTaHaBNMBaeMbIX
LieNieBbIX 3HAYEHU SMB SMB Business Corporate Corporate Enterprise
1Gb/s 3Gb/s 10Gb/s 10Gb/s UNL UNL
Bpema peakuum 1-N NUHUK
nopaepXku, NpegocTaBnaemMon 15 MuH 15 MUH 15 MuH 15 MUH
McnonHutenem, He 6onee
BpemMs peakuuMm Ha 3asBKYy
yepes noptan
ht‘Eps://cullent.qrator.net/qrator 30 MUK 30 MUK 15 MuH 15 MuH
2-N, 3-U NUHUKN MOLLAEPXKKMU,
npepoctaBnseMon MapTHepoM,
He Bonee

4. MPOBEAEHWE PETNTAMEHTbBIX N/UNTN CPOYHbIX PABOT

YcnoBua npoBefdeHus PernaMeHTHbIX paboT n/mnu CpoyHbix paboT B OTHOWEHMU YCIyru npueeneHbl B
Tabnuue 2.
Tabn. 2. Ycnosus npoBeaeHus PernaMeHTHbIX U/unm CpodHbiX paboT

Mpogo/mKNTENBHOCTb U
HaumeHoBaHue YBepoMmneHune
pabor MHTEPBabl MEXAY 3aKa34NKa LononHUTeNnbHbIE YCI10BUSA
nepepbiBaMu
Bpems nposegeHms
PernaMeHTHBIE PernaMeHTHbIX / He MeHee uyeM 3a 1 | O BpeMeHu nposBefdeHusa pabot
paGoThl CPOYHbIX pa6oT pe | (0ovH) pabounit AeHb | WicmonHwTenb yBeaomnset 3a 1 (0AunH)
yxyawaer [0 Hayana nepepbiBa pabouunit neHb [0 Havana nepepbiBa
YCTaHOBJIEHHbIE ans
TapugpHoro nnana MpegnonaraeMas MpPOQOMKUTENBHOCTb
nokasaTtenu HenocpencrtBeHHO
CpouHble paboTbl - nepepq, Hauanom | NPOBEAeHNA pabor coobuiaercs
P P rapaHTMpPOBaHHON nepe biBa 3aKa3umKy HenocpencTBeHHO  nepeq,
A0CTYynHOCTH, pep HayanoM npoeeneHus paboT
npueefeHHble B Tabn.3

5.

MAPAMETPbI JOCTYMHOCTU, PEAJTIU3YEMbIE YC/TYIOW

LleneBble (rapaHTMpPOBaHHble) 3HayeHMs [OCTYNMHOCTU 3alMLWAeMOro cepBmca 3akasuymka, NpuBeneHbl B

Tabn3.
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Tabn. 3. Nokasatenu [oOCTyNHOCTM 3aliMLLAEMOro pecypca 3akasumnka

HasBaHue TapudHOro nnaHa

MokasaTenb AOCTYNHOCTU
3allMLiaeMoro cepBmca 3aka3umka Business | Corporate | Corporate | Enterprise
SMB 1Gb/s | SMB 3Gb/s | “1qcp 10Gbys UNL UNL

FapaHTMpOBaHHasA AOCTYNHOCTb
3aluMLLEaEeMOro cepeuca 3aKasumka
npw yCI0OBUKN OTCYTCTBUSA NPUUMH He MeHee He MeHee He MeHee 6onee
HepoCTYynHOCTN Ycnyrn 24x7x365 97,0% 99,0% 99.5% 99.5%
(24 yaca B cyTKK, 7 OHEN B Hepernto,
365 gHen B rogy),

Mokasatenu [OCTYMHOCTM 3allMLLaeMOro cepBuMca 3akasuuka, peanunsyemble YCyrom paccymMTbiBalOTCA
€XXeMeCAYHO Ha OCHOBE faHHbIX 3aNPOCOB Ha YCTPaHEHME HEUCMPABHOCTM, NogaHHbIX MicnonHuTenem yepes
NUYHbIN KabuHeT nopTtana https://client.grator.net/qrator.

JoCTynHOCTb 3awMuwaeMoro cepeuca 3akasumka, peanusyemble YcCiyrom onpepenserca chenyowmm
obpa3oM: BbluMTaa M3 OOLEro BPEMEHM B OTYETHOM nepuone (KaneHpapHOM Mecsue) COBOKYMHOCTU
BPEMEHM HepoCTynHOCTM 3alMlLaeMOoro cepBMca 3akasuyuka, OefleHHoe Ha oblwee BpeMa B TEKYLLEM
KaneHpapHoOM MecsiLe.

BpemMsa HepoCTynHOCTU 3allMLLAEMOro cepBMca 3aKa3vymKa HayMHaeT TeYb C MOMEHTa NoJayYn 3aKa3yMKoM
O6palleHnsa Ha YyCTPaHEeHMEe HEeUCMNPaBHOCTM. 3aKa3uyMK AO/MHKEH COOBWMTbL O MpekpaleHnn LocTynHOCTH
3allMLIaeMOro cepBuca Yepe3 /NMYHbIM KabuHeT nopTtana https://client.grator.net/qrator. Bpemsa
HepoCTynHOCTM 3alMLWaeMoro cepemca 3aka3ymka UCTEKAET B MOMEHT YCTPaHEHMA HEMCNPAaBHOCTH.

Mocne ycTpaHeHMA HeMcnpaBHOCTU NopgaHHoe O6palleHMe MOXET BPEMEHHO OCTaBaTbCsA OTKPbLITbIM ANS
JanbHENIEro BbISCHEHMA CYYMBLUErOCsA, U 3aKpbiTa 3aKa34yMKOM MOC/e BbIMOIHEHUSA BCEX OTHOCALLMXCA K
TOMY aAMUHUCTPATMUBHbIX PaboT.

Obuwee BpeMa HepocTynHOCTM 3alUMLLAEMOro cepBuca 3akas3yMka Mo MpuUYMHe psaga nepuoanyecku
BO3HMKaoWmx c6oeB ¢ 0OfMHAKOBbIMU NPUYNHHO-CEACTBEHHBIMU CBA3SMN B OTHOLIEHWN OLHOIO U TOTO Xe
3alMLWL,AeMoro cepeuca 3akasumka, SBNSETCA COBOKYMHOCTbO BpeMeHuM HepgocTynHoctu Ycnyrn B
COOTBETCTBMM C 3a9BKOM Ha YCTPaHEHME HEUCNPABHOCTU U He BKAtOYaeT B cebsa BpemMsa OoCcTynHOCTU Ycnyru
MeXxay nepuopmyeckn Bo3HMKaloWwWmMm cboamu.

6. KOMMEHCALIUAN 3A HAPYLWLEHWE COTNALLEHNSA

Ecnu JOoCTYNHOCTb 3allMW,aeMoro cepemnca 3akasymKka 3a OAWH KaneHaapHbin Mecal He cooTBeTcTByeT M. 5.1.
HacTtosawero Cornawenunsa, MIcnonHUTeNb OCYLWEeCTBASET KOMMEHCAUMIo B C/IeAyoLWeM nopsaake:

BpeMsa HepoCTYNHOCTHN
[apaHTMpoBaHHaa [1oCTYNHOCTb Pa3Mep KoMneHcauuu,

3alMLLaeMoro cepsmca o

3alMWaeMoro cepeuca 3akas4ymka B MecsL B %

3aka3suuka

He meHee 97,0% 6onee 21,6 4 B MecaL, 10%

He MeHee 99,0% 6onee 7,2 4 B MecaL, 10%

He MeHee 99,5% 6onee 3,6 4 B MecaL, 10%

6onee 99,5%* OT 8 MUH. 0o 3,6 4 B Mecsl, 10%

KoMneHcauus Bblpa)kaeTca B NpenocTaBNeHnuM 3akas3uumky COOTBETCTBYHOLWEro KonuMyecTBa [AgHew

6ecnnaTtHoro okasaHuua Ycnyru, BnAoTb OO0 1 (0OHOro) KaneHmapHoro Mmecsaua. PasmMep KomneHcauuwu
onpenensaeTca UCXoaa M3 CyMMbl naatexka 3a Ycayry 3a 1 (0aMH) KaneHaapHbi Mecsal, U yCTaHOBIEHHOIO
npoLueHTa KoMneHcauuu. MonyyeHHas cymma nepesoauTcs VICMONHUTENeM U3 NPOLEHTOB B KOIMYECTBO
[OHel 6ecnnaTtHoro okasaHusa Ycayru.

KoMmneHcauus 3a HemocTynHOCTb 3aliMUIaeMOro cepsBuca 3aka3uuka Nno BUHE McnonHuTens BbipaXkaeTcs
UCKNIOYUTENIbHO B NpPenocTaBneHun 6ecnnaTtHbiX [OHEeN OoKa3aHusa ycayrv. MakcuMmanbHbidi  pasmep
KoMneHcaumm - 1 (oguH) KaneHgapHblil Mecay 6ecnnaTHOro okasaHua Ycnyri. KomneHcauus He MoxeT
BbIPa)aTbCA B BbIMN/IaTe AEHEXHbIX COEACTB MM 3a4NCNATLCA Ha cYeT 3aKasumnKa.

0na nonyyeHus KoMneHcauumn 3aKasumK rnocie OKOHYaHuUa Mecaua, B KoTopoM Ycnyra 6biia HegocTynHa,
Hanpaensetr WcnonHWTeno 3asdBfeHMe Ha npeaocTaBleHMe KOMMeHcauuu. 3aaBfieHUe 3anofiHAeTcs
3aKa34ynMKoM Ha opuLManbHOM 6naHKe 3aka3umMKa 1 NoanMCcbiBaeTCs YNOTHOMOYEHHbIM NLLOM 3aKa3unka, C
obsa3aTtenbHbIM yKa3aHuem Homepa ObpaulieHns, B KOTOPOM cooblanocbk o HegocTynHocTv Yeayru, BpeMeHn
HeJoCTynHOoCTM YCIYru v aatbl HEAOCTYMHOCTU YCIyru.

Ha ocHoBaHuWW 3asBneHus 3akasuymka O MNpenocTaBlieHun KomneHcauumun, WcnonHutens B TedeHue 30
(TPMAuaTv) KaneHOgapHbIX AHEN genaerT pacyeT KOMMEeHCauuu, a UMEHHO PacCyYMTbiBAET KOJIMUYECTBO AHEW
6ecnnaTtHoro okasaHus Ycayru, Ui npuHUMaeT peweHne ob oTKkase B NpefocTaBlieHnn KOMNeHcaumnm, ecim
HepaboTocnocobHOCTb YCyru HacTynuna no npuynHe, He 3asucawen ot WcnonHutens, unm 6bina
3aniaHupoBaHa VcnonHutenem, o 4em 3akasumk 6bis YBEOOMIIEH.

! MpepenbHbIM 3HAYEHNEM LOCTYMHOCTM ANA CepBMCOB, pasMellaeMblx B ob6nake McnonHuTens, ABNAeTCAa COBOKYMNHasA LOCTYNMHOCTb MHGBPACTPYKTYpbI
SberCloud, onpenensiemasn 3HayeHnem 99,982%
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Mocne NpPMHATUA peLleHnsa O NpenoCcTaBNeHNN KoMneHcaummn nnm ob otkase, MicnonHutens ysegomnseTt oo
3TOM 3akKa34yMKka B COOTBETCTBUU C PernameHToM B3ammonenctema CTOpPOH.

7. OTYETHOCTb

Moakntoyas ycnyru, 3aKka3yunk nosyyaer noctyn B NINYHbBIN KabuHeT noprtana
https://client.grator.net/grator, B KOTOpPOM €My [OCTYNHbl MNOAPOOHAs CTaTUCTUKA Mo Tpapuky wu
e)xeMecsayHble oT4yeTbl 06 nHUMOeHTax B popmarte PDF.
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