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OBLUEE COIMMALLEHWE OB YPOBHE NMPEOOCTABJIEHNA YCITYT

MPEOMET COIMALIEHUA

HacTtosawee CornaweHne ob ypoBHe npefocTaBieHunsa ycnyr (nanee — CornaweHue) aBnsaeTca GOKYMEHTOM,
dukcmpyowmnm JocTynHOCTb YCAYr, a TakXe LieNleBble KOIMYECTBEHHbIE U KaYeCTBEHHbIE XapaKTepPUCTUKU
npepocTasneHns Ycnyr, ykasaHHbix B OnncaHuu.

Hactoawmm CornaweHmeM TaKXe YyCTaHaBNIMBaeTCa OTBETCTBEHHOCTb McnonHuTens 3a HecobnwopeHue
ycnosui Cornawenums.
B cnyyae HecoOTBeTCTBMS (aKTUYECKU M3MEPEHHbIX MapaMeTpoB [AMana3oHaM, YKa3aHHbIM B [OAHHOM
CornaweHnun, Ycnyra cyuMTaeTcd HECOOTBETCTBYHOLWEW rapaHTMPOBAaHHOMY YPOBHIO KayecTBa, 4YTO JaeT
3aKa3umKy NpaBo Ha NnonyvyeHme nepecyetTa CTOMMOCTU YCAyru.

HacTtoswee MpunoxeHune ssnaetcs obwmm no oTHoweHMio K SLA Ycnyr. B cnyvyae npotneBopeyms ycnoBumn
HacTosawero MNMpunoXeHnsa ycioBuAM, N3N0XKEHHbIM B MpunoxeHnsax N2 2 - nencteytoT ycriosus SLA Ycnyr B
OTHOLWeEeHUM YCyr, K KOTOPbIM OHM OTHOCATCS. BO BCeX OCTa/bHbIX ClyYasix AENCTBYIOT YC/IOBMSA HACTOSALLENO
MpunoxeHnsa, B TOM YnUCAEe, HO He OrpaHUUYMBasCb, MOHATUS U onpeaeneHuns, ncnonbsyemole B SLA Ycnyr,
NPUMEHSAIOTCA B COOTBETCTBUM C HAaCTOALWMM [pUIoXeHUeEM.
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Bpemss BOCCTaHOB/IeHMSA

Bpemsa HeqocTynHocTu
Yenyru (BH)

Pexxum
npegocTas/ieHns
Bpems nposeneHns
PerriaMeHTHbIX u/uin
CpoyHbIx pabort
(BI1PCP)

Bpems peakuymu

BeHgop

LocryrnHocTe Yciyru

3anpoc

3anpoc Ha u3MeHeHue

3anpoc Ha
06C/1yMUBAHMNE

UHUn[eHT

HegocrynHocTb Ycayru

TEPMWHbI N OTMPEAENTEHNA

(aHrn. application programming interface) - Habop roToBbiX KIaccos,
npouepyp, @YHKUMIA, CTPYKTYP W KOHCTaHT, NpPefnocTaBiAseMbiX
npunoxeHuem (6nbNMoTEKON, CEPBMCOM) UIN OMEPALMOHHON CUCTEMON
LN UCMONb30BaHMNA BO BHELUHMX NPOrPaMMHbIX NPOAYKTaXx.

NPOMEXYTOK BPEMEHM C MOMEHTA Hayasa BbIMOMHEHWSA onepauui Lo
MONTHOTO 3aBepweHua paboT no ob6bpaboTke obpaweHua 6e3 y4yeTa
BPEMEHM KOMMYHMKAUMIN Mexpay npeacrtaButensiMm  3akasumka U
McnonHutens.

CyMMa BpPEMeHW HefoCTYyNHOCTM YCNyru 3a nepuop okasaHusa Ycayru, 3a
WUCKMIOYEHMEM BpPEMEHW MNpoBefeHusa PernaMeHTHbix paboT  u/unu
CpouyHbIX paboT (M3MepsaeTca B MUHYTax).

YCTQHOB/EHHbIA Mepuon BpeMeHW, B TeyeHue KoToporo McnonHutenb
06s13aH obecneuynTb [LOCTYNHOCTb YCnyru.

CyMMa BpEeMEHW MNpPOBeAeHuns PernaMeHTHbIX u/unm CpouHbix paboT 3a
nepuopa, okasaHua Ycnyru (usmMepsaeTca B MUHYTax).

NPOMEXYTOK BPEMEHU, B TeYEHNEe KOTOPOro McnonHuTenb, noay4ymBelLmnii
YCTAQHOBNIEHHbIM  cnocoboM  obpalleHue,  Knaccuduumpyet  ero,
perucTpupyer C MPUCBOEHMEM UAEHTUOUKAUMOHHOrO HoMepa MU
npucTynaet K ero obpaboTke.

KOMMaHMA, BbINMyCKalowWwasa 1 NocTaBAatoLwas NPoayKTbl U yCyr nof cBoen
TOProBOM MapKom.

CnocobHOCTb YCAyru, BbIMOMHATL COrNacoBaHHble GyHKUMKU. Ycayra
cyMTaeTca  AOCTYMHOM, €CM  €ee  XapaKTepPUCTUKM  COOTBETCTBYIOT
rapaHTMPOBaHHbIM McnonHuTenem napamerpam.

3apeructpmpoBaHHoe B CPO O6pauieHue.

3aaBKa, sBnawwancs dGopMannM3oBaHHbIM NPEANOXEHNEM O peanu3auum
N3MEHEeHUs UHPOPMaLMOHHOIO pecypca: AobaBneHus, MognubuKaLmm unm
ypanexus, BbINO/IHAEMOro nocpencTBoMm odurLmManbHbIX n
KOHTPOJIMPYEMbIX NMPOLLEeAyp U3IMEHEHMUS.

$hopMann3oBaHHbI 3anpoc Ha BbiMOIHEHME CTaHOAAPTHbIX AeNCTBUN B
paMKax TEXHUYECKON NOoAAepKKN, He TpebyloWwmnx nusMeHeHna UT-ycayru
W He BbI3BAaHHbIX CHMXXEHUEM KayecTBa €e OKasaHua unu 3asBka,
npeponpenenaowan CTaHgapTHOe C TOYKM 3peHus MHGOPMAUMOHHbIX
TEXHONOrM LeNCTBME MO YCTPaHeHUIo COoBbiTUA, ABMAAKWErocsa 4acTbio
HopManbHoM paboTbl UT-ycnyrn n He cNOoCoB6HOro NPUBECTU K OCTaHOBKE
YCAYrU UK CHUXKEHUIO KayecTBa ee OKasaHus.

noboe cobbiTue, He asnqaoLeeca 4acTbto HOpManbHoOro
YHKUMOHNPOBAHMA YCyrK, KOTOpoe MPUBENO UKW MOXET MPUBECTU K
NpepbIBaHMIO UKW CHUXXEHWIO KayeCTBa ee OKasaHus.

NOATBEPXKAEHHbIM  (DAKT CYLECTBEHHOrO CHUXEHMS KayecTBa WM
YaCTUYHOrO WAM MOSHOrO MpeKpalleHns okasaHusa Ycnyru 3akasumuky B
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TOM 06beMe UM KOHbUrypauuu, B KOTOpbiXx Ycnyra 6bina 3akasaHa
3aKa34ymMKoM.

2.14. O6paiyeHune —  wWHbopMaumsa, HanpaBfieHHas YMNOMHOMOYEHHbIMU MNPeacTaBUTeNnaMu
3aka3ymMka B CTOPOHY WcnonHutens, YCTaHOBMEHHbIM PernamMeHToM
B3amMopencTams CTOPOH NOPSOKOM.

2.15. llepmon okaszaHus — KaneHgapHbl Mecsi, B KOTOpoM Ycayra oOkKasbiBanacb 3aKasuuky
Venyru NcnonHutenem.
2.16. lMpnopurer — KaTeropwus, ucnonb3yemas Ang TOro, 4tobbl YCTaHOBUTb OTHOCUTENbHYIO

BaykHOCTb ObpalleHma 3akasumka, onpeaenseT oyepenHocTb 06paboTKku
W CTaHOAPTHbIE HOPMbl BPEMEHM BbIMOMHEHUS.

2.17. Paboyuii feHsb — OeHb, oduUUMANbHO cuMTalOWMNCA B TeKyweMm rogy paboymm Ha
Tepputopun Poccunckon depepaunn npm 5 (natn) gHeBHow pabouen
Hepene.

2.18. PersiameHTHble paboTbi — KOMMeKc npodunakTnyecknx paboT no nopaepXaHu UCNPaBHOrO

COCTOAHUA 060PYAOBAHUA, CETU, UHXEHEPHbIX CUCTEM U MHDPACTPYKTYPbI
NcnonHutena. BoimonHATCA cunamm McnonHurens.

2.19. Cucrema Peructpauymm —  WHbopMaumMoHHaa cucteMa WcnonHuTena, npepHasHavyeHHas Anas
O6pawernsi (CPO) pernctpaummn n 06paboTkun obpalleHni 3aKasymka.
2.20. Cnyx6a TeXHUYEeCcKo — rpynna TexHuyeckux crneumanuctoB McnonHutens, pacnonaralowmxcs B
nogaepxKm yCT@HOBNEHHOM McnonHutenem Mecte, obnagalowmx Heob6xoanMbIM
YPOBHEM KOMMETEHUMW U BbIMOMHAKOWMX pPaboTbl MO yCTpaHEHUIO
HencnpaBHoOCTEN.
2.21. CorniacoBaHHoe Bpems - BpeMsa, B KoTopoe VYcayra AOMKHAE HOPManbHO QYHKUMOHMPOBATb
AOCTYrIHOCTH YCi1yru (M3MepsieTca B MpoueHTax AN KaxAoro OTYETHOro mnepuopja Ha
OCHOBaHWW YCTaHOB/IEHHOrO PexxuMa npefnocTaBneHms).
(CBL)
2.22. CorniacoBaHHoe BpeMms — BpeMsA, B KOTopoe McnonHuTeneMm npepocTaBiseTcs TexHuyeckas
noaaepxku Veayrm NnoAaepIKKa okasbiBaeMon Ycayru.
(CBI)
2.23. CpoyHbie paboTsi — KOMMJIeKC BHEeNnaHoBbix paboT, KoTopble TpebyeTca MNPOBOAUTL

onepaTMBHO A8 YCTPAHEHUSA UKW NPefynpeXaeHUsa aBapuUiHbIX CUTYaUUi
M HeucnpasBHocTe o060pPYAOBaHUA, CETU, WHXEHEPHbIX CUCTEM MU
UHbPaCTPYKTYpbl UCnonHUTENA. BbINOMAHATCA cunaMm McnonHurens.

3. PEXXUM NMPEOOCTABNIEHNA N OOCTYNMHOCTb YCIVT

Ona Ycnyr yctaHaBnuBaeTca PexuMm npepoctaBneHna 24x7x365(6) - 24 yaca B CyTKW, 7 OHEN B Hepentwo,

365(6) gHewn B roay.

JocTynHoCTb Ycnyr n3mepseTca B NpoLeHTax n paccynTbiBaeTCa no dopmyne:

(CBLO - (BH - BMPCP) / CBO) x 100, rae:

e (B[ - CornacoBaHHOe BpeMsaA OOCTYNHOCTM Ycnyr B rof (onpenensercsa AN Ka)Xaoro oT4eTHOro nepuoaa
Ha OCHOBAHMW YCTAaHOBNEHHOIo PeXxuma npenoctaBneHms);

e BH - CymmapHoe BpeMsa HepgoCTynHoOCTM Ycnyr (Ha OCHOBAaHWM OaHHbIX OT CUCTEMbl MOHUTOPUHra u”
3aperncTpMpoBaHHbIX B OTYETHbI nepuop O6palleHMn 3aka3umka) 3a BblMETOM BPEMEHWU Ha
KOMMYHUWKaLMN NpeactaButenen McnonHutens c npepcrtaBUTenaMmn 3akasymka C Lesnbl YTOYHEHMUS
napameTpoB ObpalleHun B roa;

e BIPCP - Bpemsa npoBefneHna PernaMeHTHbIX nnm CpoYHbix paborT.

LleneBble (rapaHTUpPOBaHHbIE) 3HaYeHUa JocTynHocTM Ycnyr npmuBeneHbl B SLA Ycnyr.

CTOpOHbI cornawatrTca KBannduumpoBaTb NepepbiBbl NpenocTaBneHnsa Ycnyr, Kak npeaoctaBneHme Ycnyr B

LUTAaTHOM pPeXMMe U He Y4YUTbIBaTb UX Npu pacyéte [JocTynHocTn Ycnyr, ecnu:

Takue nepepbiBbl ABUNUCH CNeaCcTBMEM NMpoBefeHnsa paboTt, npegycMoTpeHHbix n. 3.1.5. [loroeBopa;

B Xxoge o6pabotku O6paweHna OypeT ycTaHoBNeHO, 4YTo HepocTtynHocTb Ycnyr Oblla Bbi3BaHa

HEenocpeacTBEHHbIMU [fOencTBuamMu (6esgenctBneM) 3akasumka (MNM TpeTbux 5uy), BKAKOYAsA, HO He

OrpaHNYMBaAsACh: U3BMEHEHUAMWN HACTPOEK, NMPAMO UM KOCBEHHO BNIMAKOLWMX Ha NporpaMmMHoe obecnevyeHune

unn obopynoBaHMe, Haxopgdlleecad B 30He OTBETCTBEHHOCTM WcnonHuTtena, npousBoauMbix 6e3

cornacoBaHusa ¢ MicnonHuTeneM; HapyleHMs No BMHe 3aKas4ymKa ycnoBuin [loroBopa B Yactu obecneyeHus
yCIIoBUM, HEOBXOOAMMbIX O OKasaHusa Ycnyr;

HepoctynHocTb Yciyr npousowsa MNo MOTUBUMPOBAHHOMY TpebGOBaHWIO rOCYydapCTBEHHbIX OPraHoB B

COOTBETCTBUM C MPUMEHUMbBIM 3aKOHOOATEIbCTBOM;

OHW BO3HMKN B pe3y/sibTaTe 06CTOATENbCTB HENPEOAOIMMON CUNbI.

4. MPOBEAEHWUE PETNTAMEHTbBIX U/UNN CPOYHbIX PABOT

PernamMeHTHble u/unn CpoYHble PaboTbl MPOBOAATCA B COOTBETCTBMU C YC/TOBUSIMM, MPEAYCMOTPEHHbLIMU
PernamMeHTOM B3anMogelncTensa CTOPOH M COOTBETCTBYIOWMM pasgenom SLA Ycnyr.

MepepblB B NpefocTaBieHMM YCyru B pesysibTaTe MNpPeBbileHUA cornacoBaHHoro CTOpPOHaMW BpeMeHwu
nposBeaeHuna MicnonHuteneMm PernamMmeHTHbIX n/unu CpodHbix paboT aBnseTca HegocTynHocTblo Ycnyru.

CTpaHunuya 2 us 4



5.1.

5.2.

5.3.
5.4.

5.5.

5.6.

6.1.

6.2.
6.3.

7.1.

7.2.

5. TEXHUYECKASA NMOOOEPXKA

NcnonHuTenb npeanpuvHUMaeT Mepbl o8 YCTPAaHEeHMA HEMCNPABHOCTEN, NepPepbIBOB B paboTe Yciayrn nnm

YXYAOLWEHNA KayecTBa OKa3blBaeMbIx YCnyr.

MpY BO3HWUKHOBEHMM Yy 3aKaszuymMKa TEXHMYECKON WAM MHOM npobnembl npu noTpebneHun VYcnyru

npeacraButTenb 3akasyuka M McnonHuTenb LEUCTBYIOT B COOTBETCTBMM C PernaMeHTOM B3aMMOLENCTBUSA

CTOpOH.

Insa obecneyeHns pabotocnocobHocTM Ycnyrn McnonHutenb ncnonb3yeTt CNyx6y TEXHUYECKON NOALEPKKN.

Lna Ycnyr yctaHaBnuBaeTca cnepytowme CBIM Ha oCHOBaHWMKM TUNa W npuoputeTa ObpaleHuns:

e 24*7 - Toppepxka YcAyru nNpenocTtaBnseTcs 3aka3yuMKy KpPyriocyToyHO B paboyme M BbIXOAHbIE
(Npa3gHUYHbIE) OHK;

e 9*5 - Moppepxxka Ycnyrmn npepocraBnaeTtca 3akasumky ¢ 09:00 go 18:00 (N0 MOCKOBCKOMY BPeEMEHU) C
noHedeNbHWKa MO MNATHULY, 33 WCKIIOYEHWEM BbIXOAHbIX W MPa3gHUYHbIX [HEWN, YCTAHOBJIEHHbIX
MpaBuTtenbcTtBoM Poccuiickon Mepepauymu.

MpuopuTeT MCNONb3yeTcs A[NA  YCTAHOBNEHUA OTHOCUTENbHOM BaHOCTM O6paweHns 3akKasuyuka,

onpepenaeT o4yepegHocTb 06pPabOTKM U CTaHZApPTHble HOPMbl BPEMEHW BbINOMHEHUs. [lpuoputeT

npMcBaMBaeTCa B 3aBUCMMOCTU OT CcTerneHn Bo3genctens (Tabn. 1).

Tabn. 1. XapakTepuUCTMKM NPUOPUTETOB Npu obpaboTke O6palleHnn

Tun Mpunoputet OnucaHue npuoputeTa

MHuMpeHT BneyeT 3a coboM  OCTAaHOBKY WAM  MOJIHYWO  MOTepto
KpuTnyHbIN paboTtocnocobHocTM cepBuca. CTaHOBATCS HEQOCTYMNHbI KpUTUYeckue hyHKLmMK,
KOTOpble NPensaTCTBYIOT opraHm3aunn paboTtbl cepsuca.

MHunpeHT BneyeT 3a coBOWM 3HauMTeNnbHyl noTepto paboTocnocobHOCTU
Bbicoknii cepBuca, Npu 3TOM CEPBUC COXpaHAeT pPaboTocnocoBHOCTb B OrpaHUYEHHOM
obbeme.

NHUngeHT o
unae MHuMpeHT BnevyeT 3a coboli HecywecTBEHHYK noTept paboTocnocobHocTM

CpeaHui CepBuMCca. ITo He3HauuTenbHaa ownbka nnm Heyno6cTBO, OWNBKU, KOTOpbIE He
NPenATCTBYIOT NPOBEAEHUI0 OnepaLmii.

MHUMAEeHT BNeYéT 3a co60l YaCTMYHYIO HeOCTYNHOCTb CEPBUCA, HE BAUSIOLLYIO
Ha paboTocnocobHoCcTb Ycnyru, peweHue noTtpebyetca B 6Gygywem, Ao
KOTOpOro BO3AencTBMe WHUMOEHTA Ha BbINOSIHEHWE TEKYLWMX 3apay  He
NPoSABUTCA MW €ro MOXXHO BPEMEHHO M36exaTb.

Huskunm

3adumKcupoBaHHas MoTpe6HOCTb 3akasumka B OBCNYXWMBAHMM B paMKax
npepocTaBnseMbix eMy YCnyr, He cCBA3aHHaa co c6oeM WAM OTKasoM B
npepocTasneHnn Yenyr. CpoyHble BONPOCHI, BO3HMKAOLWME NPKU 3KCNayaTaumum
cepsuca.

Bbicokui

3anpoc Ha
o6cnyxuBaHue 3adumKcuMpoBaHHaa MoTpebHOCTb 3akaszumka B OOCNY)KMBaAHMM B paMKax
npegoctaBnsaeMbix eMy Ycnyr, He cBfA3aHHaa co cboeM WM OTKa3oM B
CpegHui npepoctasneHun Yenyr. KoHcynbTaumMm nonb3osaTtenen no paboTe c cepBucom,
npenocTaBNeHne WMHCTPYKUMI 1M obyyalowmx MaTepuanos, npefocTaBneHue
CTaTUCTUYECKMX OAHHbIX, OTYETOB.

3anpoc Ha CpenHmii [o6asneHve, MoonduUKaLna Uu yaaneHue 4ero-nmbo, 4To MOXKeT NOBUATb Ha

N3MeHeHue Ycnyry unm cepeuc.

CornacoBaHHbIM  MapaMeTPOM [LOCTYMHOCTM VYCNyrn €BNSETCA TMNPOLEHTHOE OTHOLEeHMWEe BPeMEeEHU
(haKTMYeCcKoM JOCTYMHOCTM YCyrM K MaKCMMasibHO BO3MOXXHOMY BPEMEHM JOCTYNMHOCTU YCyru.

6. LLENEBBIE MOKA3ATE/IN MO OBPABOTKE OBPALLEHUI

MpuHuMnibl  Knaccudbukaumm, npuopuTesaunm u ycnoBusa o6paboTknm Ob6paleHMn 3akasdmka K
McnonHuTento, a Takxe obuwume ycioBusa 1M NopsaaoK BzauMoaenctema cnyxb 3akasumka u McnonHutena B
npouecce npenoctasneHns Ycayru no [loroBopy npueeneHbl B PernaMmeHTe B3anmoaenctemsa CTOpoH.
LleneBble (rapaHTUpPOBaHHbIE) NOKasaTenun no obpaboTke ObpaleHmn NnpuseneHsl SLA Ycnyr.

Ecnu VIHUMAEHT BO3HUK B pe3ynbTaTe CUCTEMHOM OWKNBKU, U ANs ero ycTpaHeHns Heo6XxoaMMo BbiNoNHeHMe
paboT BEHAOPOM, BHELWHUM NOAPAAUYMKOM (BbIMYCK Natya, HEAOKYMEHTUPOBAHHbIE HAaCTPOWKN U T.4.), TO
Takon MHUMAEHT ycTpaHsaeTca B CPOKM, onpefefieHHble BEHOOPOM, BHEWHWM noapsagvymkom. Mpu 3ToM
NcnonHuteno 06a3aH NpPoOBECcTM NMOUCK BpeMeHHOro (06XxogHOoro) peleHunsa Aas MUHUMU3AUUU BAUSAHUA
Takoro MMHUMaeHTa Ha KadyecTBo M [oCTynHOCTb Ycnyru.

7. KOMMEHCALUN 3A HAPYLWLEHUE COTJTALLEHUA

CTOpOHbI cornawarTcs, 4YTo, ec/iM MHOe He YCTaHOBMeHO B ycnoBuax SLA Ycnyr, npu HapyweHumu
nokasaTenen ypoBHsa JocTynHOCTM YCyrn no BuHe MicnonHmutensa 3aka3ymMk MMeeT NpaBo Ha KOMMeHcaumuo
- pa30BoOe CHUWXXEHMe nnaTexa 3a Nofib30BaHue YCyron 3a nepuon okasaHusa YCiyrm npm ocyLecTBIEHUM
CTOpOHaMM pacyeToB 3a COOTBETCTBYIOLWMA (TEKYLLMIA) nepunog,.

CTOpOHbI CcornawatTcs, YTo Npu HapyweHun MicnonHutenem BpeMeHu peakumun n BpemeHn BOCCTaHOBNEHMUSA
3aKa3uyunK MMeeT NPaBo Ha KOMNEHCALMIO - Pa30BOE CHMKEHWE NIaTexxa 3a Nonb3oBaHWe YCyrom 3a nepmog
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OKaszaHua Ycnyrm npu ocyuecTBfieHMn CTOpPOHaMM pacyeToB 3a COOTBETCTBYHOWMWIN (TeKyLWMin) nepuos.
Takyke MicnonHMTEeNb UMeeT NPaBoO N0 CBOEMY YCMOTPEHMUIO NPEeAoCTaBUT KOMAAUMEHT (N. 7.8. MpunoxeHus).
CTOpPOHbI YCTaHOBMAN, YTO NPUPOLA KOMMNEHCALMIM, YKa3aHHbIX B N. 7.1. HacToawero CornawenHusa, aBnsaetcs
WwTpadHON, T.e. MEPON OTBETCTBEHHOCTM McnonHuTensa nepepn 3aka3uyMKOM 33 HEHaA/exalee UCNOoNHEeHne
o6s3aHHocTen no JoroBopy. CTOPOHbI YCTAHOBMAN, YTO NMOPAAOK CHMXEHMSA NaTeXa 3a nepuop okKasaHusa
Ycnyru asnseTtcsa 3a4eToM WTpadHbix 0653aTenbcTB 3aka3umka K MIcnonHUTento NpoTue Yactu TpeboBaHui
McnonHutena o6 onnate Ycnyr.

CTOpPOHbI YCTAaHOBW/IM, YTO HA WTpadHbIE CAaHKUWM MO HacToawen ctatbe lMpunoxeHua K [orosopy He
noaneXXuT ynaata NPoOLEHTOB, NPeAYCMOTPEHHbIX cT. 317.1 TK PD.

PazMepbl KOMMNEHCaUMIM 3aKa3umKy 3a HapylweHue ueneBbix nokasaTtenen OocTynHOCTM YCyru 3a nepuop,
OKa3zaHua Ycnyru npueeeHol B COOTBETCTBYOWEM pa3gene SLA Ycnyr.

Mopapok B3anmogenctema CTOPOH, KacatowWniica BbinaaTbl KoMneHcaummn (wtpada) 3a HapyleHUe YpoBHSA
JocTtynHocTn Ycnyru mn/mnu BPEMEHU peakumu, BPeMEeHM BOCCTAaHOBIEHUA, yCTaHOBNeH B PernamMeHte
B3ammopenctema CTOpoH.

CTOpOHbI YCTaHOBWMW, 4YTO, €C/IM WMHOEe He YCTaHOBeHO B ycnoBuax SLA Ycnyr, To obuwas cymma
KoMneHcaunm (wtpada) co CTOPoHbl 3aKa3uynKa 3a HapyweHMne YpoBHA OCTyNnHOCTM YCIyrn u/unm BpeMeHu
peakuuun, BpeMeHM BOCCTAaHOBNEHNSA orpaHnyeHa 20 % (aBagLuaTb NPOLEHTOB) MECAYHOM CTOMMOCTM Yenyru
3a nepunop okasaHusa Ycniyru.

KoMnanMeHTbl MOryT ObiTb NpefocTaB/ieHbl IcnonHUTeneM B Nopaake, NpeaycMoTpPeHHOM ero BHYTPEHHUMMU
nonutnkammn (Hanpumep, MNOAUTUKOM MOBbLIWEHUA NOANBHOCTU OENCTBYHOLWMX KAMEHTOB). B oTnuume ot
KOMMEHCALUMN KOMMNIMMEHTbl HE HOCAT WTPAaPHOro UM KOMMEHCALMOHHOIO XapakTepa, a ABS0TCa Mepon
NOCTPOEHUNA OONTOCPOYHbBIX M BNaronpUATHbIX OTHOLWEHUN C 3aKa34ynkoM. KoMNIMMEHTbl NpeaocTaBnsaTCa
B Cny4asx BbigBNeHUA VicnonHuTeneMm HecobntogeHusa ycnoBuMn OoCTynHocTu Ycnyr; BpeMeHu peakuuu,
BpeMeHn BoccTaHoBNEeHUA. KOMNIMMEHTbI MOryT ObiTb Kak B BUAE NpenocTaBeHns eqMHOPa3oBOM CKUAKMN
Ha Ycnyru, Tak 1 B dopMe CyBEHMPHOM Npoaykuumn UcnonHntensa.

CtpaHunua 4 us 4



