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COIMALLEHWE OB YPOBHE MPEOOCTAB/TEHNA
YCIYT W «PezepsHbin LIO[, (DRaaS) Ha 6a3e VMware Cloud Director Availability»

1. MPEOMET COIMALIEHUA

HacTosawee CornaweHune o6 ypoBHe nNpenoctaBneHns ycnyru (nanee — CornaweHue) aBnseTcs OKYMEHTOM,
GUKCMpYOLWMM BPeEMA OOCTYMHOCTU, @ TaKXe Le/ieBble KOMMYECTBEHHbIE M KAYECTBEHHbIE XapaKTEPUCTUKN
npenocTaBneHus ycnyru «PesepsHbiit LLOMO (DRaaS) Ha 6a3e VMware Cloud Director Availability» (nanee -
Ycnyra).

B cnyyae HecooTBeTCTBMA (PAKTUYECKU M3MEPEHHbIX MapaMeTpPoB [AMana3oHaM, YKas3aHHbIM B OaHHOM
CornaweHun, Ycnyra cyuMtaeTcd  HECOOTBETCTBYIOLWENW  rapaHTUPOBAHHOMY  YPOBHIO  KayecTBa.
HecooTBeTcTBME (PaKTUYECKOro YPOBHSA KayecTBa rapaHTMPOBAHHOMY YPOBHIO OAET 3aKa3uyuKy MpaBo Ha
nonyyeHue nepecyéta CTommocTu Ycnyru.

2. TEXHUYECKAA NOAOEPXKA YCNYIU

[na obecneyeHuns pabotocnocobHocTM Yenyru MicnonHutenb ncnonb3ayet Cnyx by TEXHMYECKOM NOAAEPXKKU.
Mpn BO3HUKHOBEHUM Yy 3aKa3uMKa TEXHUYECKOM WM WHOW npobnembl Npu noTpebneHun VYcayru,
nposegeHusa MWcnonHuteneMm PernaMeHTHbIXx u/mnn Cpo4dHbix paboT, npeactaBuTenb 3aKasumka WU
McnonHuTenb 4eNCTBYOT B COOTBETCTBUM C PernaMeHToM B3aumopenctemsa CTOpPOH.

3. LLENEBbIE MOKA3ATE/IN MO OBPABOTKE OBPALLEHUM

CornacHo nyHKTy 6.5 PernamMeHTa B3anmopenctema CTopoH ona Yciyru ycTaHaBnmBatoTca ocobble LeneBble
3Ha4yeHna no obpaboTke ObpaweHnin 3akasumka (Tabnumua 1).

Tabn.1. LeneBble nokasatenu no obpabortke O6paweHnn

Bpemsa Bpems
Tun Mpuoputet peakuum BOCCTaHOB/IEHUSA CBI
(4.) (4.)
KpuTnHbI 0,25 4 24*%7 - KPYrAOCYTOYHO B pabouve
BbICOKMIA 0,25 8 BbIXOAHble (MPa3aHNYHbIE) OHMU
9*5 - ¢ 09:00 po 18:00 (mo
MHUMAEHT MOCKOBCKOMY BpPEMEeHM!) C
noHepenbHMKa MO NSTHUUY, 3a
CpenHum 0,25 12 UCKNYeHnemM BbIXOL4HbIX 7]
NpasaHUYHbIX AHEN, YCTaHOBMEHHbIX
MpaBUTENbLCTBOM Poccuiickom
Ddepepaumn.
9*5 - ¢ 09:00 po 18:00 (no
. MOCKOBCKOM MEHMU
Bbicokumn 0,25 48 OCKOBCKOMY BpeMenM) N
noHepenbHMKa MO NATHUUY, 3a
3anpoc Ha
UCKJTIOYEHUNEM BbIXOAHbIX "
obcnyxnBaHue .
NpasgHUYHbIX OHEN, YCTaHOBEHHbIX
CpenHum 0,25 72 MpaBUTENbCTBOM Poccuickon
Ddepepaumn.
3anpoc Ha He npumeHnmo - - Mo cornacosaHunto CTOPOH
M3MEHeHne

4. MPOBELOEHUE PETMAMEHTHbIX N/ CPOYHbIX PABOT

YcnoBusa npoeeneHns PernaMeHTHbIX U/unmn CpoYHbIX paboT B OTHOLWEHUM YCnyru npuBeneHsl B Tabnuue 2.

Tabn. 2. YcnoBua npoBefeHns PernaMeHTHbIX U/unun CpodHbix paboT

HanMeHoBaHune MpPoaoHKUTENBHOCTb U MHTEPBAsbI YBenoMneHune [OonosiHUTeNbHbIe
pabor MeXay nepepbiBamMu 3akasumka ycnoBums

CyMMapHas NPOAO/IHKUTENBHOCTb O BpeMeHu npoBedeHus
nepepbiBoB - He 6onee 1 (opgHOro) Yyaca B | He ™MeHee uyem 3a 2 | pab6ot McnonHutens

PernameHTHble 1

paBoTb Mecsu-. (nBa) paboumx pHA po | yBegomnsaetr 3a 2 (ABa)
CyMMapHas NPOOO/MKUTENbHOCTb | Hayana nepepbisa pabouux OHA OO Hayana
YaCTUYHOM MPUOCTAHOBKN HEKPUTUYHbIX nepepbiBa.

1B yKasaHHbln nepuop Ycnyrm MoryTt 6biTb MOMHOCTbIO OCTaHOBEHbI MAW BYAYT HEROCTYMHbI KPUTUYECKM bYHKLMUW, NPEnaTCTBYOWME OpraHmn3aumm

paboTbl.

CtpaHunuya 1 ns 2


http://www.sbercloud.ru/

5.1.

5.2.

5.3.

6.1.

dyHKUMN ycnyru - He 6onee 3 (Tpex)
yacos B mMecsiL?.

MHTepBanbl Mexny nepepbiBaMn - He
MeHee 7 (ceMu) KaneHAapHbIX gHeN

Mpepnonaraemas
BpeMa nepepbiBa paBHO (aKTUYECKOMY NPOAOIKUTENBHOCTb
CpouHble BPEMEHMU, HeobxoanmMomy ona | HenocpencTBeHHO npoBeaeHus pabot
PaBOTH yCTpaHeHus / npepoTepaleHus | nepea HavyanoMm | coobuaeTtcs  3akasuuky
aBapWMHbIX  CUMTyauuni UM [/ UKW | nepepbiBa HEeMoCcpeacTBEHHO nepen
HencnpaBHOCTEN HayanoMm npoBeneHus
pabor.

5. OOCTYMHOCTb YCNYIU

B Tabnuue 3 npuBeneHbl NokasaTenu 4oCTYNHOCTU YCnyru:
Tabn. 3. Nokasatenu JoctynHoctu Ycnyr

HanmeHoBaHue Ycnyru LDocTtynHocTb Ycnyru B rog, %

PesepBHbin LOO (DRaaS) Ha 6a3e VMware Cloud Director 99,95%

Availability

B pacyet JlocTynHOCTM YCNyru BKAOYaETCA BPEMSA HeLOCTYNMHOCTU MO UHUUAEHTaM YPOBHA KpUTUYECKUIA 1
BblCOKMIA, KOTOPbIE NPOU30LWIM MO BUHE NcnonHutens.

Bpemsa HefoCTyNHOCTU YCyr, KOTOPOoe NPUXOAUTCA Ha Nepuopg nposeaeHuns PernameHTHbIX u/unmn CPoYHbIX
paboTbl He BK/l4YaeTca B pacyeT [JoCTynHocTM YCayru, npu ycnosuu cobniogeHus McrnonHutenem
COrNacoBaHHbIX NapaMeTpoB MHHOPMMPOBaAHUA 3aKasumnKka B npeaenax BpeMeHHbIX napaMeTpos 13 n.4.1.

6. KOMMEHCALUUN 3A HAPYWEHWE COTJTALLEHNA

Hactoswmm CornaweHmMem npeaycMoTpeHbl cieaylolimMe pasMepbl KOMNeHcauuin 3akasumnky 3a HapylueHue
LeneBbiX NoKasaTenein 4OCTYNHOCTK YCyru 3a nepuof okasanuma Yenyru (Tabnuua 4):

Tabn. 4. KoMNeHcaLmMmM 3a HapyLleHWe LeneBbiX NokasaTeneln 4oCTynHocTn Ycnyru

JocTtynHocTb Ycnyru 3a BpeMsi HegocTynHOCTU YCyru 3a
. . Pasamep KoMneHcauuu
OTYeTHbIA Nepuog OTYyeTHbIM Nepuop,
299,95 % PaBHO MK MeHee 22 MUHYT KomneHcaumnsa He npepocTaBnseTcs
1% oT crtoumocTn VYcayru 3a nepuo,
<99,95 % Bonee 22 MUHYT ° y puoA
OKa3saHuns
3% oT cTouMMoCTM Ycayrm 3a nepuo,
<99,72 % Bonee 2 yacos ° y puoa
OKas3aHusa
5% oOT cTtouMmocTM Ycnayru 3a nepuo,
< 99,44 % Bonee 4 yacos ° y pvion
OKasaHusa
10% oT cTtoumocTu Ycnyrm 3a nepuo,
< 98,89 % Bonee 8 yacos ° y puoA
OKasaHusa
20% oT ctouMmocTu VYcayru 3a nepuo
<97,81 % Bonee 16 yacos ° y puon
OKas3aHusa

2 B yKasaHHbI Nepuof MOXeT BO3HMKaTb HecylecTBeHHas noTepsi pabotocnocobHOCTM Ycnyru, He BReKylas MPUOCTaHOBKY WM HEAOCTYMHOCTb
MHPOPMaLMOHHON CUCTEMDBI, @ UMEHHO: MOXET BbiTb OrpaHNYeH UM NPUOCTAHOBIEH NOMHOCTLIO AOCTYN K MHTepdency noptana caMoobCnyXumBaHus,
a Takxe K ero API.

CTpaHunua 2 ns 2



