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COIMALLEHWME OB YPOBHE MNMPEOOCTABJ/1IEHNA
YCINYTU «BUPTYASIbHbIW LIOA C GPU HA BA3E VMWARE»

1. MPEOMET COIMALIEHUA

Hactosawee CornaweHue 06 ypoBHe npegocTaBieHns ycnyr (ganee — CornaweHne) ABNSeTcs JOKYMEHTOM,
dukcmpyowmnM JocTynHOCTb YCyrn, a TakXe LiesieBble KOIMYECTBEHHbIE M KAYEeCTBEHHbIE XapaKTePUCTUKM
npegoctasneHusa Ycnyru «BuptyanbHbii LOO ¢ GPU Ha 6a3e VMware» (panee — Ycnyra).

B cnyyae HecooTBeTCTBMA (aKTUYECKU M3MEPEHHbIX MapaMeTpoB AManasoHaM, YKas3aHHbIM B AaHHOM
CornaweHnun, Ycnyra cyuMTaeTcd HECOOTBETCTBYHOLWEN rapaHTMPOBAaHHOMY YPOBHKO KayecTBa, 4YTO paeT
3aKa34yuKy NpaBo Ha NoJly4YeHne nepecyeTa CTOMMOCTM YCnyru.

YpoBeHb NpefocTaBnenHna YCnyr pacnpocTpaHseTcs Ha Niobble BUpTyanbHble MalWWHbI, CO3AaHHbIe B paMKax
ycnyrun.

2. TEXHUYECKASA MOAOEPXKA YCNYIU

[na obecneyeHuns pabotocnocobHocTM Yenyru MicnonHutenb ncnonb3ayet Cnyx by TEXHMYECKOM NOAAEPXKKU.
Mpn BO3HUKHOBEHUM Yy 3aKa3uMKa TEXHUYECKOM WM WHOW npobnembl Npu noTpebneHun VYcayru,
nposeneHusa MWcnonHuteneMm PernaMeHTHbIX u/mnm Cpo4dHbix paboT, npeactaBuTeNb 3akasuuka U
McnonHuTenb 4eNCTBYOT B COOTBETCTBUM C PernaMeHToM B3aumopenctemsa CTOpPOH.

3. LLENEBbIE MOKA3ATE/IN MO OBPABOTKE OBPALLEHUM

CornacHo NyHKTy 6.5. PernameHTa B3anmopnenctesmsa CTOpoH gna Ycnyrm ycTaHaBnMBatoTCs ocobble LueneBble
3Ha4yeHna no obpaboTke ObpaweHnin 3akasumka (Tabnumua 1).

Tabn. 1. LleneBble nokasatenu no obpaboTtke O6palweHnn

BpeMs BpeMs
Tun Mpuoputet peakuum BOCCTaHOB/IEHUSA CBI
(MMH.) (pab. u.)
KpUTUYHbIN 15 16
NHUNMAEHT Bbicokui 15 24
. 9*5 — ¢ 09:00 po 18:00 (N0 MOCKOBCKOMY
CpepHuit 15 32 BPEMEHM) C MOoHefdeslbHUKA MO NATHULY, 3a
WCKMIOYEHNEM  BbLIXOOHbIX W MpPa3gHUYHbLIX
. OHeN,  YCTaHOBNEHHbIX  lMpaBUTENbCTBOM
3anpoc Ha Boicokum 15 48 Poccuiickon ®@epepaumm
obcnyxuBaHue
CpenHum 15 72
3anpoc Ha He
- - Mo cornacosaHuto CTOpPOH
N3MeHeHune NPUMEHUMO

4. MPOBEAEHUE PEMTAMEHTHbIX U ABAPUMHBIX PABOT

YcnoBusa npoBeneHua PernamMeHTHbIX n/unmn Cpo4dHbiX paboT B oTHoweHun Yenyrm B Tabnuue 2.

Tabn. 2. YcnoBua npoBefneHnsa PernaMeHTHbIX U/unu CpodHbix paboT

MpoaoMKUTENbHOCTb U MHTEPBANbI YBegoMneHue
HanMeHoBaHue pabot LdononHUTenbHblE YCNOBUA
MeXay nepepbiBaMu 3aKa3yuka
CyMMapHas NPOAOMKUTENBHOCTb
nepepbiBoB — He Bonee 4 (4YeTbipex)
Yyacos B MecAL?l. O BpeMeHM MpoBeneHus

He MeHee yeMm 3a 2
CyMMapHas NPOAO/IHKUTENBHOCTb paboTt NcnonHutenb
(nBa) paboumx [OHA

YacTUYHOM NPUOCTAHOBKM 1o Hauana | YBeROMNseT  3a 2 (pBa)
HEKPUTUYHbBIX GYHKLUMIA ycnyr - He paboumMx pOHA OO Hayana
5 npoeeneHusa pabor.

6onee 4 (4eTblpex) YacoB B MecaL?. nposepeHus pabor.
WNHTepBanbl Mexay nepepbiBamMu — He
MeHee 7 (ceMu) KaneHaapHbIX OHEN.

PernaMeHTHble
paboTbi

1 B yKasaHHbI nepuof Ycnyrn MoryT 6biTb MOJIHOCTbIO OCTAHOBEHbI UM ByayT HeQOCTYMHbl KPUTUYECKU bYHKLMU, NPEnaTCTBYIOWME OpraHmM3aumm

paboTbl.

2 B yKasaHHbIN Nepuof MOXeT BO3HMKaTb HeCcylecTBEHHas noTeps paboTocnocobHOCTU YCnyru, He BReKylas NPUOCTaHOBKY WM HEeJOCTYMHOCTb
NHbOPMaLMOHHOM CUCTEMDbI.

CtpaHunuya 1 ns 2



http://www.sbercloud.ru/

5.1.

5.2.

5.3.

5.4.

6.1.

6.2.

7.1.

7.2.

MpoaomKUTENBHOCTb U MHTEPBasbl YBegoMmsieHune

HawnmeHoBaHue pabor [ononHuTenbHbIE YC0BUS

MeXay nepepbiBamu 3akas4uka
Bpems nepepbiBa paBHO O BpeMeHu npoBegeHuns
dakTmyeckomy BpeMeHu, | HenocpeacTBeHHO pabor McnonHutenb

HeobxogMMoOMy [ns  ycTpaHeHusa [ | nepen HayanoMm | yBepomnset
npeaoTBpaLLeHns aBapuiiHbIX | NpoBedeHMsa pabor. HEenocpeacTBeHHO nepeg

CpoyHble paboThbl

CUTYaUUI 1 [ LN HEMCMPABHOCTEMN. Havyanom pabor.

5. OOCTYMHOCTb YCNYIK

LleneBble (rapaHTUpOBaHHbIe) 3HaUYeHUa JOCTyNnHOCTK YCnyru npmueeaeHbl B Tabn3.

Tabn. 3. Nokasatenu JocTtynHoctu Ycnyru

HaunMeHoBaHue Ycnyru HocTtynHocTb Yecnyru B rog, %

BupTtyanbHbin LLOM ¢ GPU Ha 6a3e VMware 99,44

Mpu BOCCTAHOBNEHUM [OCTYNHOCTM YCAYyrM MOXeT MNPOU30OUTU CMeHa MAeHTUGUKALMOHHOINO HoMepa
ycTponctBa GPU (rpadmyeckoro yckopuTtens), npu 3TOM TexHM4Yeckue xapakTtepucTukm GPU ocTatoTca
npexHumu. Mpn cMeHe UOEHTUDUKAUMOHHOIO HoMepa McnonHutens 06sa3yeTca yBeAOMUTb 3aKasuyuka o
CMeHe UAEHTUDUKAUMOHHOIrO HoOMepa 3/IeKTPOHHbLIM MUCbMOM Ha agpec 3akasyMka B paMKax OTKPbITOro
O6palleHnsa No BOCCTaHOBAEHWUIO JOCTYNHOCTN YCIyru.

B pacyeT [locTynHOCTM YCNyru BKAOYaeTCca BpeMa HedOoCTYMHOCTM NO UHUUAEHTAM YPOBHSA KpPUTUYECKUI U
BbICOKMIA, KOTOPbIE NPOU3OLW/M MO BUHE McnonHuTens.

BpeMa HeQoCTynNHOCTM YCyru, KOTOPOe NPUXOAUTCA Ha Nepuoa npoBeaeHnsa PernaMeHTHbIX U/unmn CPoYHbIX
paboTbl He BK/OYaeTca B pacyeT [OCTynHOCTM Ycayru, npu ycnosum cobnogeHuns McnonHutenem
COrnacoBaHHbIX NapaMeTpoB MHOOPMUPOBaAHMA 3aKasumKa B Npeaeniax BpeMeHHbIX NapaMeTpoBs U3 n.4.1.

6. KOMMEHCALUUN 3A HAPYWEHWE COTJTALLEHNA

Hactosawmm CornaweHnemM NpeaycMOTPEHbl Criegyrowme pa3aMepbl KOMNEHcaUuMin 3aKasumnKy 3a HapylweHue
uenesBblx Nokasatenen JocTynHocTu Ycnyrun 3a nepuop okasanua Yenyru (Tabnuua 4).

Tabn. 4. KoMneHcaumn 3a HapylweHne LeneBbix nokasaTtenen JocTynHocTn Ycnyru

DocTtynHocTb Ycnyru 3a
OTYeTHbIN Nepuod, %

Bpemsi HepgocTynHocTM Ycnyru 3a
OTYeTHbIN Nepuod (MUHYTbI MU Yacbl)

Pa3smep KoMneHcauuu, %

2 99,44% PaBHO unn meHee 4 yacos KomneHcaumna He npepocraBnseTcs

3% oT ctomMocTu Ycnyru 3a nepuo,
< 99,44% Bonee 4 yacos ° y puon

OKaszaHusa

5% ot ctoumocTu Ycayrm 3a nepuo,
< 98,89% Bonee 8 yacos ° y puoa

OKaszaHusa

10% o1 ctoumocTu VYcnyru 3a nepuo,
<97,78% Bonee 16 yacos ° Y puoA

OKa3aHunsa

O6uwas cyMMa KOMMeHcaumu 3a HapylleHne BPeMeH peakLmm 1 BpeMeHN BOCCTaHOBEHNS orpaHuyeHa 10
% MeCaYHON CTOMMOCTU YC/Yrv 3a Nepuof oKasaHua YCayru.

7. OrPAHMYEHUA

Mo yacTtam Ycnyru a) npegocTaBfieHua goctyna K MO ypoBHSA rocTeBol onepaunoHHoOW cucTembl 1 MO,
YCTaHOBJ/IEHHOrO B FOCTEBOW OMepauMoHHON cucteMe; 6) MobBUNIbHbIE NULEH3UM U Noanucku® B Ycnyry He
BKJIHOYEHbI:

e AOMWHUCTPUPOBAHUE;

e lcnpaBneHune oWnboK;

e KoHcynbTauMm no ycTaHoOBKe, 3KCNyaTaumu;

e PeweHne NHUMAOEHTOB Yepes CNy)XOy nogaepXkn BeHpopa;

e QOG6HoBNeHue MO 3akas4yuka.

B cnyyae MCNoONb30BaHMA 3aKas3uMKOM MOOWMbHBLIX JUUEH3UA UM noanucok® WcnonHutenb obasyetcs
yBenoM/ieHne VICnonHUTeNa o cTapTe MCNo/ib30BaHMA 3K3eMnnapoB Takoro MO npu notpebneHun Yenyru.

3 JIMLeH3Un U MOAMNMUCKK, NPUOBPETEHHbIE MO anbTepPHATUBHbLIM KaHanam NpoAaXu Ha puanYeckoe N1uo 3akasunka (BYOL Microsoft, «MepemeleHue
NMueH3ni B paMkax Software Assurance», «lepeMelleHvie NULeH3nn»)
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