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COIMALLEHWME OB YPOBHE NMPEOOCTAB/TIEHA
YCITYT U «SberCloud Managed OpenShift»

1. MPEOMET COIMALIEHUA

HacTtosuee CornaweHune o6 ypoBHe NpenoctaBneHns ycnyr (nanee — CornaleHue) aBngeTca JOKYMEHTOM,
GUKCMpYOLWMM BpeMA OOCTYMHOCTU, a TaKXKe LeNleBble KONMMYECTBEHHbIE M KAQYE€CTBEHHbIE XapaKTePUCTUKMU
npepocraBneHns Ycnyru.

B cnyyae HecooTBETCTBMA (PAKTUYECKM M3MEPEHHbIX MapaMeTpoB [AMana3oHaM, YKas3aHHbIM B OaHHOM
CornaweHum, ycnyra CcyMTaeTcd  HECOOTBETCTBYIOWEW  rapaHTMPOBAaHHOMY  YPOBHIO  KayecTBa.
HecooTBeTcTBME (PaKTMYECKOrO YPOBHSA KayecTBa rapaHTMPOBAaHHOMY YPOBHIO OaeT 3akKa3uymKy MnpaBo Ha
nosiyd4eHme nepecyerta CTOMMOCTM YCNyriu.

2. TEXHUYECKAA NOAOEPXKA YCNYIU

[na obecneyeHuns pabotocnocobHocTM Yenyru MicnonHutenb ncnonb3ayet CnyXby TEXHMYECKOM NOALEPIKKN.
Mpn BO3HUKHOBEHUM Yy 3aKa3uMKa TEXHUYECKOM WM WHOW npobnembl Npu noTpebneHun VYcayru,
nposegeHna WcnonHutenem PernameHTHbIX u/mnn CpodHbiXx paboT, npencraBuTeNlb 3akasymka U
McnonHuTenb 4eNCTBYOT B COOTBETCTBUM C PernaMeHToM B3anmopenctemsa CTOpPOH.

3. LLENEBbIE MOKA3ATE/IM MO OBPABOTKE OBPALLEHUN

CornacHo nyHKTy 6.5. PernameHTa B3anmopnenctesmsa CTOpoH gna Ycnyrm ycTaHaBnMBatoTCs ocobble LueneBble
3Ha4yeHna no obpaboTke ObpaweHnin 3akasumka (Tabnumua 1).

Tabn.1. Llenesble nokasaTenun no obpabotke O6palLeHnn

BpeMs Boems:
Tun Mpunoputet peakuum p CBI
BOCCTaHoOBJIeHUs (4.)
(MMH.)
KpUTUYHbBIN 15 4 24*7 — KPYrnocyTo4yHo B paboymne 1 BbIXoAHbIe
Bbicokui 15 8 (NpasgHUYHbIE) AHK
9*5 — ¢ 09:00 gpo 18:00 (MO MOCKOBCKOMY
MHUnpeHT BPEMEHM) C MNoHepeSibHUKa No nNATHULY, 3a
CpepHun 15 12 UCKNIOYEHUEM  BbIXOAHbIX W Npa3gHUYHbIX
OHen, YCTAHOBJ/TEHHbIX MpaBUTENLCTBOM
Poccurickon @epepaunm
BbicoKui 15 48 9*%5 — ¢ 09:00 go 18:00 (NO MOCKOBCKOMY
MEHMU MoH HUKA MO NATHU
3anpoc Ha SISEHE)HELMCEM ° Biﬂ(e()nﬂbeIXa 7 ° n a3ﬂ,HLlEIY-I’HI3?(
obcnyxmBaHue CpepHun 15 72 . P
nHen, YCTAHOBJ/TEHHbIX MpaBUTENLCTBOM
Poccurickon @epepauunm
3anpoc Ha He
- - Mo cornacosaHuto CTOPOH
M3MEHEeHMNe NPUMEHUMO

4. MPOBELEHUE PETNMAMEHTHbIX /UMW CPOYHbLIX PABOT

YcnoBusa npoBeneHus PernameHTHbIX U/unn CpodHbix paboT B oTHOWeEHMK Ycnyrn npuBeneHsl B Tabnuue 2.

Tabn.2. Ycnosua npoBefeHus PernaMeHTHbIX U/unm CpoyHbiX paboT

HanmeHoBaHue

pabor

MpOno/MKNTENBHOCTb U MHTEPBANbl MeXay
nepepbiBamMm

YBegoMseHune
3aka3zumka

JlonosHUTEeNbHbIE
ycnosus

PernaMeHTHble

CyMMapHasa NpoAo/KUTeNbHOCTb NepepbiBOB —
He 6onee 1 (ogHoro) yaca B meca, .

CyMMapHaa npoaoMmKUTENbHOCTb YaCTUYHOWN
NPUOCTAHOBKN HEKPUTUYHbIX PYHKLUWUI yCnyr —

He MeHee yeMm 3a 2
(nBa) paboumx pHA

O BpemeHu npoBegeHunsa
pabot WcnonHutens
yBegomnaeTr 3a 2 (@Ba)

paboTbl 5 o Havana

He 6onee 3 (Tpex) Yyacos B MecsL, 2. nepepbIBa pabouymx pHA [O Havana

MHTepBanbl Mexay nepepoiBaMm — He MeHee 7 nepepbiBa

(cemMu) KaneHaapHbIX gHeN

Mpepnonaraemas

Bpema nepepbiBa paBHO  (aKTUYECKOMY HenocpeacTeeHHo NPOAOIKUTENBHOCTD
CpoyHble BPeMeHU, HeobXxoaAMMOMY [ANs ycTpaHeHus [ npoBefeHus pabot
paboTbl npenoTBpalleHMs aBapUMHbIX cUTyauum u / Egggﬁusa Hauanom coobuaeTca 3aKazumnky

WAN HeMcnpaBHOCTEN HemnocpeacTBeHHO nepen

Ha4ya0M nposepneHna pa60T

1 B yKkasaHHbI nepuop Ycayru MoryT 6biTb MOMIHOCTbIO OCTAHOBAEHbI UM BYAYT HEAOCTYMHbl KPUTUYECKM QYHKLUMW, NPEenaTCTBYOWME OpraHn3aumm

paboTbl.

2 B yKasaHHbIi Nepuof MOXET BO3HWKaTb HecylecTBEHHas noTeps paboTocnocoBbHOCTM YCnyru, He BReKylwas NpUoCTaHOBKY WM HEJOCTYMHOCTb
NHbOPMaLMOHHOM CUCTEMDbI.
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5. LOCTYMHOCTb YCNYIK

McnonHuTtenb obecneymBaeT JOCTYNHOCTb YCAyrm B Nnepmon okasaHusa YCnyrm Ha ypoBHe He MeHee 99,5%.
B pacuet [JocTynHocTK YCNyru BKAOYAETCA BPEMS HEAOCTYNHOCTU MO MHUMAEHTAM YPOBHSA KpUTUYECKUN U
BblCOKUI, KOTOPbIE NPOM3OLWAN MO BUHE McnonHuTens.

BpeMs HegoCTynHOCTM YCyrm, KOTOpoe NpUXoamnTca Ha nepuog nposegeHunsa PernaMeHTHbIX U/unm CpoYHbIX
paboTbl He BKOYaeTca B pacyeT JocTynHoOCTM Ycayru, npu ycnosum cobnogeHmsa MNocTtaBWwmKoM Yenyru
COrnacoBaHHbIX NapamMeTpoB MHPOPMMPOBAHMA 3aKa3umMKa B Npeaesiax BpeMeHHbIX NnapaMeTpos 13 n.4.1.

6. KOMMEHCALIUA 3A HAPYLWLEHUE COTNALLEHNSA

Hactoawmm CornaweHneM npeaycMOTPeHbl CieayoLlmne pasMepbl KOMMNeHcaumuin 3akasumnky 3a HapyleHme
LeneBbIX NOKa3aTesen OoCcTynHocTn Yciyrun 3a nepuod okasanumsa Yenyru (Tabnuua 3).

Tabn.3. KoMneHcaumn 3a HapyLlweHne LeneBbix NoKasaTenen 4oCTynHocTy Yenyrum

BpeMs HepocTynHOCTH YEnyru 3a
JocTynHoCTb Ycnyru 3a .
. OTYeTHbIM Nepuog, Pasamep KoMneHcauuu
OTYeTHbIM Nepuog,
(MMHYTbI MK Yacbl)
299,5% PaBHO nnun meHee 3 yacam 39 MUHYT KoMneHcaumsa He npegocTaBnsercs
<99,5% bonee 3 yacoB 39 MUHYT 1% OT cTOMMOCTU YCNYyru 3a Nepmog oKasaHus
<99,2 % bonee 5 yacoB 50 MUHYT 2% OT CTOMMOCTM YCNYyrn 3a nepnop okasaHusa
<99 % bonee 7 yacoB 18 MUHYT 5% OT CTOMMOCTM YCIyrn 3a nepmnop okasaHusa
<98 % bonee 14 yacoB 36 MUHYT 10% o1 cToMMoCTM YCyru 3a nepnopg okasaHusa
<95% bonee 1 gHa 12 yacoB 31 MUHYT 20% OT CTOMMOCTM YCNYrn 3a Nnepnog oKasaHums
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