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O6WecTBO C OrpaHMYEHHOM OTBETCTBEHHOCTbD «O6nayHble TexHonorum» (000 «O6nayHble TEXHONOMUUY),
NMeHyeMoe B fJanbHenweMm «McnonHutenoby, B nuue FeHepanbHoro aupektopa KonbuHa EBreHna MBaHoBuua,
LENCTBYIOLWEr0O HAa OCHOBAHMM YCTaBa, C O4HOW CTOPOHbI, U

( ), UMeHyeMoe B pafbHelleM «3aKasuyuk», B nuue

, OEeVCTBYIOLLEro Ha OCHOBaHUK , C IPYro CTOPOHbI, COBMECTHO MMEHyeMble

«CTOPOHbI», 3aKOUYNIN HacToAWwMN aoroBop (Aanee — [LOroBop) O HUXKEC/enYOLWEM:

[TOHATUA U ONPEAEJIEHUA, CITO/Ib3YEMbBIE B JOMOBOPE
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Yenyr
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CoucrnosiHuTenb

Conyrcrsyrowymne 1
AOMOJ/IHUTE/IbHbIE YC1yru

Tapug

rpynna cepBMCOB, ABNAIOLWAACA YacTblo YCyr, KoTopaa pa3BEépHyTa Ha He3aBUCUMOWN OT
WHbIX Ycnyr TexHonormyeckown naouwagnke McnonHurens.

aBTOMATM3MpPOBaHHaA cuctemMa McnonHuTens, Ha OCHOBaHUM KOTOPOWM OCYLEeCTBASEeTCS
pacyeT GakTMyeckm NoTpebEHHbIX 3aKa3uyMKOM YCyr, a TakXXe pacyEéT CTOMMOCTU YCnyr.

3aka3 Ycnyr no [Jlorosopy, opopM/IeHHbI C UCNONb30BaHMEM GOpPMbI, NPefyCMOTPEHHOMN
MpunoxxeHnem N2 5 k [loroeBopy, nnbo nocpeactsoM dyHKUMOHana MopTana B nopsanke,
ycTaHoBNEeHHOM [lpunoxeHnem N2 1.0. Kk [lorosopy.

MHOrodyHKLMOHaNbHas web-nnowagka NcnonHutens, LOCTynHas yepes
COOTBETCTBYIOWMNIA pasaen B JIMYHOM KabuHeTe 3akasuuka, KOTopas npefHasHavyeHa ans
apMuHucTpupoBaHua Ycnyr SberCloud.Advanced, npepocTtaBnaiowas 3akasumky Habop
WHTEPaAKTMBHbIX CEPBUCOB, MO3BONSAKOWMX OCYWECTBAATL 3aKa3, noTtpebneHne wu
ynpasneHune Ycnyramm SberCloud.Advanced no Oorosopy. KY ncnonb3yetcs TONbKO Ans
Ycnyr SberCloud.Advanced.

OoouvH KaJ'IeH,D,aprIl;I Mecay, (CpOK, ONNTENbHOCTbIO C MEPBOro no nocsiegHee YNCo KaxKaoro
KaneHgapHoro Mecqaua BKJ'I}O‘-Il/ITeJ'IbHO).

MHOrodyHKLMOHaNbHas web-nnowagaka, [oCTynHas no agpecy
https://portal.sbercloud.ru/, cogep)awaa Habop MHTEPAKTUBHbLIX CEPBMCOB, KOTOPble
No3BONAT 3aKa3uMKy OCYyLEeCTBNATb 3aka3 U notpebneHune Ycnyr no [JoroBopy, B TOM
yucne nyTeM MpefocTaBneHus CCbIIOK Ha apyrve cantbl (JlnyHble kabuHeTbl, nmopTanbl
MapTHépoB M np.). Mopagok B3aumopencTeumsa ¢ MopTanomM onncaH B MpunoxeHun 1.0. K
[orosopy.

npunoxenua k [oroesopy, umewwme Hymepaumwo 1.X. (1.0., 1.1. n T.4.), KOTOpbIE
OMUCbIBAlOT OKasbiBaeMble WcnonHutenem Ycnyru no [JoroBopy, NMopsgoK WX 3akasa,
Tapudpukaumm (npumeHaembix Tapudos), onnatbl U NPUEMKM, A TaKXKe MHble NOofoOHbIe
BOMPOCHI.

Onucanma Ycnyr rpynnbl SberCloud.Advanced cogep)aTtca B NPUIOXeHMaX dopMaTa
1.X.H, roe X - Homep ycnyru SberCloud.Advanced, H - o6o3HayeHne NpuHaAQIEXHOCTU
OOoKyMeHTa K Ycnyram rpynnbl SberCloud.Advanced.

npunoxenua k Joroesopy, umewwme Hymepauuto 2.X. (2.0., 2.1. u T.4.), KOTOpbIE
OMMCbIBAIOT YPOBHW NpeaocTasneHma Ycayr no Jorosopy, KoMmneHcauuu 3a HecobnogeHme
JOCTYMHOCTU Ycnyr, nopagok 06paboTku 3anpocoB 3aka3uunKka, a TakKe MHble CBA3aHHblIe
C OKasaHueM Ycayr Bonpochl.

SLA Ycnyr rpynnbl SberCloud.Advanced copgepyatcs B npunoxeHusax dopmarta 2.X.H, roe
X - HoMmep ycnyru SberCloud.Advanced, H - o603HayeHne NpUHagNEeXHOCTM OKYMEHTa K
Ycnyram rpynnbl SberCloud.Advanced.

MpunoxkeHne N2 7, N2 7.A. a Takxke MNpunoxeHuns K lorosopy, uMetowwmne Hymepauuto 7.X.H
(7.1.H, 7.2.Hwu T.4., roe H — 0603HayeHMe NpMHAQNEXHOCTM JOKYMEHTa K YcayraM rpynnbl
SberCloud.Advanced), KOTopble yCTaHaBNANBAOT LieHbl Ha COOTBETCTBYIOWME YCNyru.

TpeTbe MU0, NpuBREeYeHHOe McrnonHuTeneM [Ana OocylecTBneHus o693aTenscTB Mo
Lorosopy B nopsagke, NpeaycMoTpeHHOM [JoroBopoM.

ycnyru, npepnaraemble  McnonHuTeneM  3akasuuky pns  pacwupeHus  6a3oBon
DYHKUMOHANbHOCTK YCAYrn, Y4TO B TOM UKW MHOM CTENEHM NO3BONSAET 3aKa3uuKky nony4yaTb
OOMONHUTENbHbIE BO3MOXHOCTU U/MNU MPEUMMYLLECTBA, @ TaKXe Ka4yeCTBEHHO u/mnn
KOJIMYECTBEHHO M3MEHATb O6LWMI CNEKTP OKa3biBaeMbIX MicnonHMTenemM 3akasumky ycnyr.
ConyTcTBytOLWME YCYrn, HepPa3pbIBHO CBA3aHHbIe C YC/Yyron, 3aKa3biBatoTca B BUAE ONUUN
B 3aka3se Ycnyru. JononHuUTenbHble ycnyru, He3aBucuMble oT YCAyru, 3akasblBaloTca no
oTAeNbHbIM 3aKa3aM COOTBETCTBYOWMX ycnyr. ConyTCTBYOWME U AONOMHUTENbHbIE YCyrn
He BXOAAT B 6a30BY0 CTOMMOCTb YCNYru 1 TapuduLmMpyoTca OTAENbHO.

pa3Mep U NOpPsSAOK pacyeTa BO3HarpaxaeHua NcnofH1Tens, yCTaHOBAEHHbIN [lOoroBOpOM.
Croumoctb Ycnyr no [orosopy B OTYETHOM nNepuope onpenensercs, wucxoga U3
BblGpaHHOro 3aka3unmkoM Tapuda (CTaTUYeCcKuin, AUHAMUYECKUIN U NP.) U Ha OCHOBAHMUMU
LLeH, yCTaHoBNeHHbIX CToOpoHaMK B MpunoxeHuax 7 K Jlorosopy.
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TexHosiorm4yeckas — cneumanninpoBaHHoOe nomMelleHne, B KOTOPOM pa3MellaeTca BblYNCINUTENbHOE N CeTeBOE
naowWanKa O60py,D,OBaHVIe McnonHutensa n okasbiBatoTcs YCAyru.

Yeayrm - ycnyru, okasbiBaemble WcnonHuteneMm 3aka3umky no [loroBopy B COOTBETCTBUMWU C
Mpunoxennamn 1 Kk loroBopy 1 3akasamu.

340 - 3aWMWWEHHbIN 3NEeKTPOHHbLIN [OOKYMEHTOO60pOT, KOTOPbI MOXeT WCMoNb30BaTbhCA
CTopoHaMu B nopsaake, yCTaHOBAEHHOM [JOroBOPOM.

1. MPEOMET [IOTOBOPA

NcnonHutenb o6a3yeTcsa okasbiBaTb 3akasuuky YCnyru, a 3akasumk obsasyeTcs nNpuHMMaTh M onavymeatb
Ycnyru B nopagke, npegycMoTpeHHOM [JoroBopoM.

MNMepeyeHb, COCTaB, CTOMMOCTb, CPOKMW, YPOBHM OKa3aHUA W MHble YC/NOBMA YCIyr COrnacoBbiBaloTCA
CtopoHamu B MpunoxeHuax K [oroeopy.

YcnoBua UCNonb3oBaHUa Ycnyr u TpeboBaHUA K 3aKasuyMKy Npu UCNoNb30BaHUKM YCIYr, YCTaHOB/IEHHbIE B
MpunoxeHusax 1, UMeloT NPUMopPUTET Nepen YyCI0BUAMK, YCTAHOBEHHbIMK B [Jorosope.

B cnyuyae, ecnv 3aKa3umkoM BblibpaHbl YCyru, umetowme AOMONHUTENbHbIe YCNOBMA U TpeBGoBaHUA Co
CTOPOHbI KOHTpareHToB WcnonHuTens npu ux okasaHuu WcnonHuTeneMm, CTOPOHbI MOAMMCHIBAOT
MpunoxeHune N2 9 K [loroBopy, CoOAepKallee BCe AOMNONHUTENbHbIE YC/IOBUSA OKa3aHMeA Takux YCNyr, a Takxe
HeobxoguMble [OMNONHUTENbHbIE COrnaweHnsa K [loroBopy, HeobBxoauMble ONA OKasaHusa McnonHutenem
Takux VYcnyr. [lepeyeHb Heo6XOAMMbIX K MOANWCAHUIO [OMNONHUTENbHbIX COrMaweHnun U ycnoBua
LOMONHUTENbHbIX YCnyr 6yayT cogepykatbca B MpunoxeHmun N2 9 k [lorosopy.

2. LEHA 0OFTOBOPA U TAPUDUKALNSA

CTouMocCTb oKa3sbiBaeMbIx Ycnyr no JoroBopy cornacosbiBaeTca CTopoHamMu B 3akasax Ycnyr, Ha OCHOBaHUU
TapudoB, pa3Mep KOTOPbIX ycTaHoBMeH B [punoxeHumax 7 Kk [Joroeopy. B cnyyae, ecnu xapakTep
OKa3blBaeMoun Ycnyrm He npegnonaraeT MHOro WUaM B COOTBETCTBYHOLWEM [MpUNOXEeHNN NPAMO He yKasaHo
obpaTHoe, TO CTOMMOCTb YCNyru ykasbiBaeTca 3a OTYETHbIN nepuog,.

BapuaHTbl TapndoB Ha Te unu nHble Ycnyru no [JoroBopy, a Takxke TapupuunmpyemMble BENMYMHbI U METOLMKA
pacy€ToB YCTAHABNMBAKOTCA B COOTBETCTBYOLWEM pa3aene OnuncaHma K [loroBopy, a Takxe B MpunoxeHmnax
7 (BO3MOXHOCTb NpuMeHeHUsa Tapuda, oTaMyHoro ot Tapmuda no yMon4aHMo yKasbiBaeTca B ckobkax nocne
HaMMeHOBaHUM KOHKpPeTHoN Ycnyrun). BoibpaHHbIN cnocob TapuduKaunum B OTHOWEHUN KOHKPETHbIX Ycnyr
yKa3sbiBaeTca CTOpoHaMKM B COOTBETCTBYIOWEM 3aKase.

CTOpPOHbI YCTAHOBMIIN, YTO BHE 3aBMCMMOCTM OT BbiBpaHHOro 3aka3umkoM Tapuda, pacyeTt ctommocTu Yenyr
OCYLLECTBNAETCA Ha OCHOBaHMW AaHHbix ACU. Takmm obpasoM, ctoumocTb Ycnyr B OTYETHOM nepuoge
onpepenaeTcsa, Mcxoas M3 o6bEMa okasaHHbIX Yenyr (no aaHHbiM ACK) 1 Ha OCHOBaHUM COrNacoBaHHbIX LEeH
(MpunoxeHua 7 k orosopy).

3. OBA3ATENbCTBA U MNMPABA CTOPOH

NcnonHutens obsasyeTcsa:

Oka3sbiBaTb YcAyru nuyHo nmbo npueneyb K okasaHuo Ycnyr CoOMcnonHMTeNnen, octaBasiCb OTBETCTBEHHbBIM
nepen 3aKa3uMKOM 3a BbINONHEHWE CBOMX 0653aTeNbCTB (B T.4. BbiNOAHAeMbIX CouMcnonHUTENAMM) no
[orosopy. WcknwyeHne M3 HacTOSLWEro MyHKTa COCTAaBMAAKT C/ydYaum 3aK/l4YeHUs [LOroBOPOB Mexnay
3aKa34YMKOM M TPETbMMU TNLAMUN HAaNPSMYIO, KOTOPbIe CONYTCTBYIOT OKasaHuio Ycnyr no Jorosopy.
OkasbiBaTb Ycnyru B COOTBETCTBUM C ycnoBuamu [oroBopa, a Takxe lMpunoxeHun n LononHUTENbHbIX
COrnaweHun K HeMmy.

Okas3saTb YCyrm B CPOKK, yKasaHHble B nognmcaHHbix CTopoHaMu 3akasax Ycayr.

McnonHutenb BnpaBe OKa3aTb YCNyrM AOCPOYHO. 3akasumk 06s13aH MPUHATL M ONNATUTb OKa3aHHble
OOCPOYHO Ycnyru.

Mpn HeOBXOANMMOCTM MPOBEAEHUS PEMOHTHbIX PAaboT TexXHONOrMYyecKom MAOLWaAKNU WA B UHbIX Cly4asx,
Tpebyowmnx nepemeweHns n/Mnn [EMOHTa)xa CepPBEPHOro W ceTeBoro obopypoBaHua WcnonHuTens,
MCMOb3yeMOro Ana oka3aHua YCnyr 3aKa3umnky, a TakxKe B Cyyasx, Korga Heobxoammo npoBecTy MaccoBoe
obHOBNEHME CUCTEMHOro nporpammHoro obecneyeHunss, He no3gHee yeM 3a 1 (OguH) Mecsal f[o
npegnosaraemMomn fatbl NepeMelLleHmns (LeMOoHTaXa)/BbiMONHEHUA YKa3aHHbIX B HAaCTOAWEM NyHKTe [loroBopa
paboT, yBegoMunTb 06 3TOM 3aka3uumKa No agpecy 3/1eKTPOHHOW NoYThl, yKa3aHHOMY B pa3gene 10 [lorosopa.
CTOpPOHbI YCTAaHOBWUMM, YTO BbllleyKa3aHHble MEPONPUATUA ABNSAIOTCA TEXHMYECKON HeobxopmMmocTbio, 6es
OCYLLECTB/IEHMS KOTOPOWM MICMNONHUTENb HE MOXEeT Hagnexawmm obpa3om okasbiBaTb 3akasuuky Ycayru.
CTOpPOHbI YCTAaHOBMAN, YTO Ha BPEMS MPOBELEHMUA BbllleyKa3aHHbIX paboT okaszaHue Ycnyr He cyMTaeTcs
NPUOCTAHOB/IEHHbIM, a 3aKa34yuMK He BNpaBe NPeabsaBAsaTb Kakne-nnmbo TpeboBaHMA 0 BO3MeLWeHNM YObITKOB
(BHE 3aBMCMMOCTM OT UX MPUPOAbI), €CNM TakMe YyObITKM CBSI3aHbl C HEBO3MOXXHOCTbK BOCMOJ/Ib30BATbCA
Ycnyramum unm orpaHMYeHHoOM BO3MOXXHOCTbKO MX MCMONb30BaHUA B Nepuon NpoBeAeHUs BbllleyKa3aHHbIX
pabor.

B TeyeHMe cpoka pencteus [oroBopa obecneynTb 3akasumKy yCoBUSA OKasaHusa Yciyr, corllacoBaHHble
CtopoHamu B lNpunoxxeHmnax K Jorosopy.

McnonHutenb 06a3yeTcsa npu okasaHum Ycnyr oeicTBoBaTb B COOTBETCTBMM C PerfnaMeHToM B3aMMOLENCTBUSA
CtopoH (MpunoxeHune N2 4 k lorosopy).
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McnonHutenb He OCylWecTBAsseT KW o06A3yeTcs He OocywecTBnATb 00paboTky, 03HaKOMIJeHue,
pacnpocTpaHeHue, NpefocTaBneHne, 610KMpPoOBaHME, YHUYTOXKEHME, 06€3/TMYMBAHME OAHHbIX, B TOM Yucne
NepcoHasnbHbIX AaHHbIX, 06pabaTbiBaeMbiX B UHDOPMALIMOHHbBIX cCMCTeMax 3aKa3sumMKa, pasMellaeMblx Ha 6ase
MHbpPACTPYKTypbl o6nayHon nnatdopmbl McnonHutena. WMHbIMM  cnoBaMu, poctyn WMcnonHuTensa K
MHbOpPMaLnM, Ppa3MeLLaeMon 3aKa34ynKoM, ABNSETCA UCKIIOUYUTENIbHO TEXHOMNOMMYECKMM (OCYLLECTBSIEMbIM
0e3 BO3MOXHOCTM O3HAKOMNIEHUN C e€ coaepXWUMbIM paboTHMKamMu WMcnonHutena wnm paboTHUKaMuU
CoucnonHutenen), Heob6xooMMbIM AN UCNONHEHUS yCnoBMIA [loroBopa.

B cBSA3M € yka3aHHbIM B Nn. 3.1.9. [loroBopa VICNONHUTENb TakKXe 3asBNSET, YTO He ABNAEeTCS NpoLeccopoMm
nepcoHanbHbiX AAaHHbIX B TOM MOHWUMaHUK, KOTOPbLIA YCTAHOBMEH cTaTbaMM 4(8), 28 GDPR?!, a Takxe
cTaHpapToMm ISO/IEC 27701:20192,

NcnonHuTenb rapaHTMpyeT, 4YTO MO yMon4yaHuto Ycnyrn (K KOTOpPbIM MPUMEHMMO) COOTBETCTBYIOT
TpeboBaHMAM, NPeabABAAEMbIM K TaKOMY poay YCAyr opraHamu, perynnpytowmMmmn obpaboTky U xpaHeHue
nepcoHanbHbiX [OaHHbIX, B TOM 4YWCNe, HO He orpaHuymMBasicb, TpeboBaHMaM denepanbHOro
3aKOHOAATENbCTBA U MHbIX HOPMATMBHO-NPAaBOBbLIX aKTOB B chepe 3alnTbl NepPCoHanbHbIX AaHHbIX. NPy 3TOM
NcnonHuTenb He ocywecTBnaeT 06paboTKy NepCcoHasibHbIX AaHHbIX, COBGPaHHbIX 3aKa3yMKOM, B MOHMMaHUK
MepepanbHOro 3akoHa «O nepcoHanbHbIX AaHHbIX» 0T 27.07.2006 N2 152-@P3.

NcnonHuTenb rapaHTupyeTt obecrneyeHume 3awmnTbl o6nadyHom nnatdopmbl U 0b6pabaTbiBaeMbIX B HEM AaHHbIX
Ha GM3NYECKOM, CETEBOM U MHDPACTPYKTYPHOM YPOBHAX B COOTBETCTBMM C ONUCaHMEM.

3aKasuyumk obasyerca:

ObecneunTb McnonHuTeno ycnosusa, Heobxoaumbie gnsa okasaHua Ycayr no [orosopy, MpuaoxeHun u
[ONONHUTENbHbIX COrNaWeHnn K HEMY.

BbinonHATL Bce TpeboBaHUA U OrpaHMYeHNs, YCTaHOB/IEHHbIE HA MCMO/b30BaHWe YCIyr B COOTBETCTBUN C
[oroeopoM, MpUIOKEHUAMU U [ONONHUTENbHbIMU COMNaWEHUAMU K HEMY.

Mo 3anpocy McnonHuTena npenocTasnaTb eMy MHGOPMaLUO, HeOBXOAMMYIO A9 OKasaHua YCnyr.

MpUHATL OKa3biBaeMble Mo Jorosopy Ycnyru B Nopsaake, M3N0XeHHOM B pa3gene 4 forosopa.
CBOEBPEMEHHO OMN/aYMBaTbh OKa3biBaeMble YCyrm 6e3 Kakux-1mbo BblYETOB UM OTCPOYEK, KPpOMe C/lyYaes,
cneunanbHO OroBopéHHbIXx CTOPOHAaMU, B CPOKN M B NOpPsAKe, YCTAHOB/IEHHble [JOroBopoM, Mo agpecam u
GaHKOBCKMM PeKBM3MUTAM MCNoNHUTENs, YKasaHHbIM B [Jorosope.

OnnaumBaTb No TpeboBaHWUO NCMONHWUTENS B MOJIHOM pasMepe OOKYMEHTANIbHO MOATBEPXKAEHHbIN ywepb,
NPUYNHEHHDIM 3aKa34YMKOM, CBA3AHHbIM C HapyLleHMeM 3aKa3uyMKoM CBOMX 06a3aTeNnbCcTB no Jorosopy.

B cnyyae wucnonb3oBaHWA Ycnyru ONa OCYWECTB/IEHUS [eATeNbHOCTU, KOTOopas, B COOTBETCTBUM C
3aKOHOQATeNbCTBOM P® nognexut ceptudukaumMm M NULEH3UPOBAHMIO, MMETb Hapaexawum obpasom
0OpPMNIEHHbIE NINLEH3UM, CepTUOMKATbl U WHble paspelnTeNibHble [OOKYMEHTbl, HeobxoauMmble [Ons
OCYLLECTB/IEHMA TAaKOW AEeATENbHOCTU. MICMONHUTENb MOXET NoTpeboBaTb OT 3aKasuyMKa NPefoCTaBmTb KoMK
YNOMSIHYTbIX LJOKYMEHTOB.

VicnonHuteno Bnpase:

3anpawueatb M nofydatb y 3akasumka MHPoOpMauuio, AOKYMEHTbl M MaTepuanbl, HeobxoguMmble p[na
BbIMOSIHEHNA CBOUX 06A3aTeNbCTB Mo [orosopy.

MonyyaTb y 3aKa3ymKka KOHCybTauum, Heobxoamnmble ona okasaHusa Ycayr.

MpuocTaHaBNMBaTb OKa3aHWe YCNyr B cilydyae HapylweHusa 3aka3uymMKoM CBoux ob6a3aTenbcTs no Jorosopy.
MprnocTaHOBNEHME [OMYCKaeTCAa TONbKO MpM YCIOBUM MPenBapuUTe/IbHONO MUCbMEHHOro yBEAOMIEeHUs
3aKasuynmka O TaKOM HaMepeHWM He MnosgHee, 4YeM 3a 5 (NATb) KaneHOapHbiIX OHEM OO npeanosiaraeMoro
NPUOCTaHOBNEHUA. WCKNOYEHMEe M3 BbllWEYKa3aHHOro nopsagka COCTaBAAKT C/lydau, YCTaHOBJIEHHble
MpunoxeHnamu n ONONHUTENbHbIMK COrfaweHnamMm K [Jorosopy, B TOM YUC/e, HO HE OrpaHM4YMBaNACH,
cnlyyau, yCTaHoB/ieHHble TpunoxeHnsamu 2 K [Jorosopy. NopagoK nNpuoCcTaHOBKKM YCNyr B 3TUX Clydasax
onpepgeneH COOTBETCTBYOWMMU MNONOXKEHUAMU [punoxeHusax 2. B cnyvyae NpMOCTaHOBNEHUA OKasaHuA
Ycnyr no HactosweMy nyHkTy J[oroBopa, CTOpOHbl YyCTaHOBWAM, 4YTO onnata Takux Ycnyr Oypet
OCYLLECTBNATLCS 3aKa34YMKOM B NOIHOM 06beMe, B CBA3U C TeM, YTO VICMONHUTENb BbIHYXAEH NPOAO/IHKATb
OKa3blBaTb YCAYrM MO XpaHeHW UWHPopMaumn 3akasumka, pPacnoioXeHHoM Ha obopypoBaHuu
McnonHuTensa, a TakXxe B CBA3M C TeM, YTO 4O MOMEHTa npekpaweHua [oroBopa Min COOTBETCTBYIOLWEN
3aABKM K HeMmy WcnonHutenb He B npaBe MHbIM 00pa3oM pacnopsh)kaTbCAd  MOLWHOCTAMM,
3ape3epBMPOBaAHHbIMU 33 3aKA3UYMKOM.

B cnyyae BO3HWMKHOBEHMS Cnopa KacaTeNbHO obbema Yciyr, OKa3aHHOro B CBA3M C MNPUMEHEHUEM
McnonHuteneM nyHkta 3.3.3 [oroBopa, CTOPOHbI MPM3HaOT, 4YTO CTOMMOCTb YcCnyr cBepx oObéMa
(haKTMYEeCKM OKa3blBaeMbIX YCNYr MO XPaAaHEHUIO B 1t0OOM c/lydae NoAanexuT onnate 3aka3ymMKkoM B pasMepe,
COCTaBNAOWEM pPa3HULY MeXay CTOMMOCTbio Ycnyr, ¢akTMYecku oKasaHHbix B OTYETHOM nepuone, U
cTtonMocTbto Ycnyr (YyCTaHOBMEHHOM B COOTBETCTBUM C Tapudamu), nognexkalmx onsate B TakoM nepuoge,
ecnm 6bl 3aKa34ynK UCNOHAN CcBOoW 0b6sA3aTenbcTBa No JoOroBopy AO/MKHbIM 06pazoMm.

3aKa3uuK Brnpase:
MonyyaTtb MHMOPMALIMIO O XOfe BbiNo/iHeHUs NcnonHutenem ceomx o683atenbeTs no Jorosopy.

1 06wuin pernaMeHT 3awWMTbl NepcoHanbHbIX AaHHbIX (General Data Protection Regulation), npuHATbIM nocTtaHoBneHnem 2016/679 EBponelickoro
napnameHTa u CoseToM EBponenckoro cotsa 27.04.2016 r. (BcTynuBwui B cuny 25.05.2018 r.)

2 CtaHpapT ISO/IEC 27701:2019 «Mepbl 1 cpencTBa obecneyeHma 6esonacHocTn - Pacwuperne ISO/IEC 27001 n ISO/IEC 27002 B nnaHe MeHeLXXMeHTa
MHbOopMaLmMm, 3aTparnBatoLLen HeNnPUKOCHOBEHHOCTb YaCTHOM XU3HU — TpeboBaHMS U peKoMeHaaUnn».
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MonyyaTb y ICNONHUTENS KOHCYNbTaUMKN, HEOBXOAMMbIE ANA NonydYeHus Ycnyr.
4, MNOoPAOOK COAYN-TIPUEMKU U ONMJATbHI YCNYT

Mo okoH4YaHuM OTYEeTHOro nepmuopa okasaHusa Ycnyr icnonHuUtenb HanpasnseT 3aka3duky onsa nognucaHmnsa
[Ba 3K3eMMN/Jsipa COOTBETCTBYOLEr0o AKTa CAaYM-NPUEMKM OKa3aHHbIX Ycnyr (nanee — AKT), dopMa KOTOporo
cornacosaHa CtopoHaMu B MpunoxeHun N2 6 K [loroBopy, cyeT 1 cyeT-QaKTypy, 4ATUPOBAHHbIE NOC/IEAHUM
oHeM OTyeTHOro nepuoda okasaHua Yciyr, NOCPeAcTBOM 3MEeKTPOHHOM CBA3M OTBETCTBEHHOMY MUY
3aKa3uynka, ykasaHHoro B pasgene 10 Jorosopa, nnn 300. CTOPOHbl YCTAaHOBU/IN, YTO B OTHOLWEHUM YCnyr
SC.A B AKTe CAa4YM-NPMEMKM OKa3aHHbIX YCYyr oTpaxkaeTcs TO/IbKO HanMeHoBaHue ycnyr («ycayru SC.A») n
oblaa CcToOMMOCTb OKa3aHHbIXx B TeyeHue OTuyéTHoro nepuopa Ycnyr SC.A. TMogpob6Hbii OTYET 06
MCNONb30BaHMN Takux YCnyr, coaep)kawuin, B TOM 4YMucne, pasnesieHne no KOHKPETHbIM BuAaam (panee -
OTYéT), HanpasBnaetca McnonHutenem nocpencTtBOM 3/IEKTPOHHOM MOYTbl YMNOSMHOMOYEHHOMY MLy
3aka3uymnka. OTUYET 9BNAETCS OAHOCTOPOHHUM OOKYMEHTOM McnonHutensa, chGopMMPOBAHHbLIM Ha OCHOBaHUM
OaHHbIXx ACK B aBTOMaTMyeckoM nopsagke. OTUYET ABNAETCA OOKYMEHTOM, NOATBEP)KAAWNM haKT U 06BEM
OKa3aHHbIX 3aka3uuky Ycnyr SC.A. Cpok HanpaBsieHmMsa OT4YETa aHaNOrMYeH CPOKY HamnpaBieHusa AKTa Mo
Jorosopy. B cnyyae BO3HMKHOBEHUA NPETEH3MM No LOroBopy, CBA3aHHbIX C TakMMu Ycnyramm, CTOPOHbI
BNpaBe ccbinatbca Ha OTYETH B YacTU NOATBEPXOEHUA 06bEMA OKa3aHHbIX ycnyr. B cnydae npuMeHeHus
200 OTUYET MOXKeT 6bITb NPUNOXKEH McnonHuTenem K AKTy, HanpaBisgeMoMy Mo 3N1eKTPOHHOM noyTte 300.
3aKas34yuk B TedeHue 5 (Natm) paboumx oHeN Co OHA NolyYyeHUss JOKYMEHTOB, YKasaHHbIX B n. 4.1 [lorosopa,
06s3aH HanpaBuTb WCNOMHUTENO OOMH 3K3eMNIsap MNOAMNUCAHHOINO WM  AKTa WU MUCbMEHHbIN
MOTUBMPOBAHHbIN OTKA3 OT NPUEMKM YChyr.

CTOpPOHbI YCTAHOBWU/N, YTO B OTHOLWeEHMN Ycnyr SC.A otcytcTBue OTUéETa He ABNAETCA OCHOBAaHMEM ANA 0TKasa
3aKa3ymka oT npueMKu YCayr B CBA3M C TEM, YTO YKa3aHHble JaHHble OOCTYNHbl 3aKa34uynky Yyepes MNMopTtan, a
MMeHHO: Yepe3 KoHconb YnpasneHusa SbherCloud.Advanced.

Ecnn no ucTeyeHUM cpoka, NpepycMoTpeHHoro n. 4.2 [oroBopa 3akas3uukK He HanpaBui MUCbMEHHbIN
MOTUBMPOBAHHbLIN OTKA3 OT NpueMKu Ycnyr, YCnyrm cyuTaloTca OKas3aHHbIMWU B MNOJIHOM o06beMe u
Hagnexawero KayecTBa, MNPUHATbBIMM 3aKa3uYMKOM M Nognexawummu onnate, a AKT UM MPUHATBIM U
noAMMCaHHbIM.

[aton okasaHua WcnonHutenem Ycnyr cumTtaetca paTta nognucaHua CtopoHamm AkTa, a B chaydae,
npeaycMoTpeHHOM n. 4.3 [lorosopa - gata UCTedyeHuns CpokKa aas nognmcaHmsa 3aka3zuynkom AKTa.

OnnaTta Ycnyr no [JoroBopy ocyuwectsnseTca 3aKkas4ynkoM B pOCCUNCKUX pybnax B TedyeHue 5 (natm) pabounx
[OHEel Cc MOMeHTa nognucaHma AkTa.

[atoln ncnonHeHna o6a3aTenbCTB 3aka3ymKa No onfaTe cCYMTAaeTCca [aTa 3a4NC/IeHNA OEHEXHbIX CPeacTB Ha
KOpPPEeCnoHAEeHTCKNIM cyeT BaHKa VMcnonHutens.

B nnate)xHo-pacyeTHbiX gokyMeHTax HOC BbloensaeTcsa oTAeNbHOM CTPOKOM.

5. OTBETCTBEHHOCTb CTOPOH

3a HEWUCMNONHEeHMEe WU HeHagnexauee wucnonHeHne obssatenbcte no [Lorosopy CTOPOHbI HecyT
OTBETCTBEHHOCTb B COOTBETCTBMM C [EUCTBYIOWMM 3aKOHOOATENbCTBOM Poccuiickon Mepepaunu,
[oroBopom u MpUAOXKEHUAMU K HEMY.

3a HeonnaTy OKa3aHHbIX YCnyr/HapyweHue CPOKOB oOnnaTbl, YCTaHOBNEHHbIX [OrosopoM, McnonHuTenb
BNpaBe Ha4ynmcnAMTb M notpeboBaTb OT 3aKasumka ynnaTbl HeycTomku B pasmepe 0,1% (oaHOM pecaATon
NpoLueHTa) OT HeONJIa4YeHHOM CYMMbI 3a KaXXAbli AeHb NPOCPOYKM, HO He Bonee 10% (OecaTn NPOLEHTOB) OT
HEeonna4YeHHoOM CyMMbil.

B cnyyae npocpoyku B okaszaHuu Ycnyr no BuHe NcnonHuTena 3aka3ynk Bnpase HaunMCamMTb M notpebosaTb
oT icmonHuTens ynnatbl HeycTonku B pa3mepe 0,1% (ogHOM fecaTon NnpoLeHTa) OT CTOMMOCTM HEOKa3aHHbIX
B CPOK YCAyr 3a KaXpabll OeHb MNpOCPoYKM, HO He 6Gonee 10% (mecaTv NPOLEHTOB) OT CTOMMOCTM
HEeOKa3aHHbIX B CPOK Ycnyr.

B3blCKaHWe HeyCTOMKM, WTpadoB MU NEeHM OCYLLeCcTBAAeTCA NYTEM HanpaB/eHUs NMUCbMEHHON NPETEH3UN.
MpaBo Ha OTPaKeHWe HeyCTOWKW, WTpadoB WAM MEHM MO HANOrOBOMY Y4YETY BO3HMKAET Yy CTOPOHbI,
HanpaBMBLUEN NPETEH3UIO, HA CNedyrLWN AeHb NOCae TOro, Kak gpyras CTOpoHa MUCbMEHHO Mpu3HaeT
NMONYYEHHYIO NpPeTeH3nto C O0BOCHOBaHHbIM PacYETOM HeyCcTomKkM, wTpada wuanm neHu, nnbo B [eHb
BCTYMJIEHMS B 3aKOHHYIO CUNy CyAebHOro pelleHuns o B3bICKAHMWN NeHW, ECNY NPETEH3MS HE NPU3HaHa APYron
CTOpPOHOM.

3aKa3yMK HecCeT MOJIHYI OTBETCTBEHHOCTb 3a [OOCTOBEPHOCTb MpPefocTaBnseMon B pamkax [orosopa
MHbOpMaLnM, B TOM YMUC/E U 33 LOKYMEHTA/IbHO NOATBEPKAEHHbIE YObITKM, KOTOPble NoOHeceT MIcnonHuTenNb,
NCMNoNb3ys HEAOCTOBEPHYIO MHDOPMaUUIO.

McnonHutenb rapaHTupyeT, 4to obnagaet BCEMM MPABOMOYUAMU, HEOOXOAMMbIMU ONA 3aKIYEHUA
Lorosopa v ncnonHeHma 06sa3aTenbCTB NO HEMY.

McnonHuUTenb HeCceT OTBETCTBEHHOCTb 33 [OKYMEHTAaNbHO MNOATBEPXAEHHbIE YObITKM, MNPUUYMHEHHbIE
3aKa3ynKy, B pe3ynbTaTe HEWUCMNOJSIHEHUS WM HeHagnexawero wucnonHeHus WcnonHutenem CBOUX
obs3aTenbcTB No Jorosopy. YnylweHHasa Bbiroga VicnonHmutenemM Bo3MeLWeHNO 3aKa3umKy He NogaexuT.
Ynnata HeyCTOMKWN He 0cBOBOXKaaeT BUHOBHYIO CTOPOHY OT BbINMOSIHEHMSA CBOMX 065a3aTenbCcTs no Jorosopy.

6. KOH®UAOEHLMANBHOCTb. AHTUKOPPYMUMOHHAS OTOBOPKA
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7.2.

7.3.

7.4.

Ha oTHoweHunsa CTopoH no JoroBopy pacnpocTpaHaoTcs YcioBusa 0 KOHOUAEHLMANbHOCTAN, pa3MeLLeHHble
Ha caunte https://sbercloud.ru/ru/documents?category=security B pegakuuu, LOENCTBYIOWEN Ha paTy
3akntoveHua [orosopa (manee - Ycnoeus). CTOPOHbl onpepenunun, 4To M3MeHeHus B YCNOBMA UK
OTCTYNNEHUA OT HUX MOryT ObiTb OdOPMJSIEHbI UCKIKUYUTENbHO MNOAMMCAHMEM COOTBETCTBYHOLLENO
cornaweHnums mexay CTopoHamu.

CTOpOHbI COrnalwatmTCca, YTO He pa3rnacaT U He AonycTaT pasrnaweHna KoHbduageHuManbHOM MHbopMaunm
HMKAKUM TpeTbMM Nunuam 6e3 npenBapmuTelbHOro NMCbMEHHOro cornacusa apyron CTOpoHbl, KpoMe cyYyaes
HenpegHaMepPeHHOro U/UAN BbIHY)KOAEHHOrO packpbltua KoHduaeHumanbHOM MHOpMaUMM MO MPUYMHE
06CTOATENLCTB HEMPEOLOSIMMOM CUAbl UMAM B cuny TpeboBaHWI [ENCTBYOWEro 3aKOHOOATeNbCTBA
Poccuinckon depepaumn, BCTYNUMBLUMX B CWUJY PeLIeHMA cyaa COOTBETCTBYOWEN pUCOMKUMK 6o
3aKOHHbIX TPeOGOBAHUI KOMMNETEHTHbLIX OPraHOB rOCYLapCTBEHHOM BACTM U yNpaBneHus, Npu ycnoBun, 4to
B Cnyyae noboro takoro packpbitna (a) CTOpoHa npenBapuTesibHO, B Pa3yMHbIA CPOK, YBEAOMUT OPYryto
CTOpPOHY O HacTyn/ieHMW COOTBETCTBYHOLWErO COBbITUSA, C KOTOPbIM CBSf3aHa HEOOGXOAMMOCTb PacKpbITUA
KoHdupoeHumanobHon uHdbopMaumm (B TOM 4YMCNEe W O PACKPbITUM MNEPCOHasNbHbIX [AHHbIX, €CAu 3TO
NPMMEHMMO), a TaKXe 06 YCNOBUSAX M CPOKAX TaKOro PackpbiTUs (MPKU YCNOBUM, YTO TaKoe YBEOAOM/IEHUS He
OyneT NpPOTMBOPEYUYUTb MONIOXEHUAM 3aKoHodaTeNnbcTBa Poccunckon depepauunmn); n (6) CTopoHa packpoeT
TONbKO Ty YacTb KoHduaeHuManbHon nHbopMaLmm, packpbiTue KOTOPON HeEOBXOAMMO B CUMNY NMPUMEHEHMSA
NONMOXEHUN OeNCTBYIOWEro 3akoHopaTenbctBa Poccuinckon depepauunm, BCTYMUBLUMX B 3aKOHHYHO CUNy
pelweHnn cynoB COOTBETCTBYOWEN OPUCOUKLUN NMOO 3aKOHHbIX TPeBOBaHMI KOMMETEHTHbIX OPraHoB
rocyfapcTBEHHOM BNacTu U ynpasneHus. MNpu aToM, BO nsbexaHne HepopasymMeHun, CTOPOHbI onpesenunnu,
YTO 3aKOHHble TPEBOBAHMA KOMMETEHTHbIX OPraHOB roCYAapPCTBEHHOM BAACTU U YNPaBAeHUa, fOMKHbI ObiTb
odopMeHbl Hagnexawmm o6pa3om, B MHOM ciiydae CTOPOHbI 06A3YHOTCA OTKTOHATb NOA0OHbIE TpeboBaHMA.
Mepepnava KoHdmaeHUnanbHom MHOOPMALMM HA MaTepPUANbHbIX HOCUTENAX opopmnaeTca AKTOM, KOTOPbIN
noanucbiBaeTcs YMNOMHOMOYEHHbIMKM nuuaMmu CTopoH. @opma AkTa ycTaHaBnueaeTcs CTopoHamMu B
MpunoxeHnn N2 8 k [orosopy. lMepepavya KoHpupeHuManbHOM MHGOPMaALMM MO OTKPbLITBIM KaHanam
TeneoHHON M (GaKCUMWUNBbHOW CBA3WM, @ TaKXe C MCNOAb30BaHWEM ceTu VIHTepHeT ocCyllecTBNsieTcs B
COOTBETCTBUM C YCNOBUAMMU.

Mepenavya KoHbuaeHUManbHOM MHGOPMaLMKM NoCcpencTBoM obMeHa 3NeKTPOHHbIMM COOBWEHNAMU Yepes
CceTb VIHTEpPHET OCYLEeCcTBAAETCA UCKIIOUYMTENTbHO MeXAay afpecaMmn 3/1eKTPOHHOM NOoYTbl 1L, YKa3aHHbIMA B
pasgene 10 forosopa.

Ha oTHoweHua CTopoH no [oroBopy pacrnpoCTPaHATCA YC/0BUA aAHTUKOPPYMNLMOHHOMW OrFOBOPKM,
pa3MelleHHOM Ha canTe https://sbercloud.ru/ru/documents?category=security B pegakuum, GeNCTBYyOWEN
Ha gaTy 3akntodeHus Jorosopa (maanee — OroBopka). CTOPOHbI OnNpenenunn, 4to MameHeHua B OroBopky
WIW OTCTYMNNIeHMA OT Hee MoryT 6biTb 0QOpPMAEHbl UCKAKUYUTENbHO MNOAMNWCAHWMEM COOTBETCTBYHOLLENO
cornawenumsa Mmexay CTopoHaMu.

7. OBCTOATE/IbCTBA HENPEOQO/IMMOM CUJTbI

Hu opgHa 13 CTOpOH He ByneT NPU3HABATbCA BUHOBHOWM B HEBLIMO/IHEHMM NMOMOXeEHMU [loroBopa B ciyyae,
ecnn BbinonHeHne CTOpoHON eé 06sa3aTeNbCTB Obl/I0 OCTAHOBEHO 0OCTOATENIbCTBAMU HENpPeonoMMoNn
cunbl. B cnydae, ecnm o6CTOATENbCTBO, CO3Jatollee COCTOAHME Gopc-MaXKopa, Bbi3biBAET CYLLECTBEHHYIO
HecnocobHocTb Ntoboi 13 CTOpOoH UCNONHATL CBOM 0693aTenbcTBa No oroBopy, CPpok aencteusa [orosopa
MOXeT B6blTb NPOAJEH Ha CPOK MPOAO/IKEHUSA TAKOM HECNoCOBHOCTU, OQHAKO, He AO/KEH MpeBbIaTb 6
(wectn) MecsiueB. Ona uenen [oroeopa, obctoaTenbctBa ¢opc-Maxopa O3Ha4valT o06CToATeNbCTBa,
HaxoZalWmMeca BHe PasyMHOro KoHTponsa CTOPOH, BKOYas o6CTOATeNbCTBA HEMPEOoOoIMMON CUlbl, Takne
KaK BOMHa, BOCCTaHWE, TEPPOPUCTMYECKIME aKTbl; MOBPEXAEHNE UMM YHUUTOXKEHME NMYLLECTBA NPW noxXape,
npousolenwem He no BuHe CTOPOH, 3eMJIETPACEHUU, yparaHe Uau noboM ApyroM CTUXMIHOM 6encTBuu;
3a6acToOBKa; aNMAEMUM, a TakXKe NPUHATUE 3aKOHOAATENIbHbIX aKTOB, MPSAMO MM KOCBEHHO 3amnpeLyatoLwmnx
BbinonHeHne CTopoHaMu Ux o65a3aTenbcTs no [Lorosopy.

CTopoHa, ccbinatowasca Ha obcToATeNnbCTBa, yKasaHHble B n. 7.1 [loroBopa, AO/HKHA HEMEANIEHHO, HO B
nbom cnyyae He nosgHee 4yeM 4yepes 10 (oecatb) paboumx gHen, N3BECTUTb B MUCbMEHHOM BUAE APYryto
CTOpPOHY O HacTynneHun Gopc-MaXKopHbIX 06CTOATENbCTB. M3BeleHne [O0/MKHO COAep)KaTb AaHHble O
XapakTepe 06CTOATENbCTB, @ TaKXe OLEHKY WX BAMAHMUS Ha BO3MOXHOCTb MCMOMHEHMA CTOPOHOM CBOMX
o6a3aTenbcTB Mo [OroBOpPYy, a TaKXKe OOMKHO COAep)KaTb OOKYMEHT, MOATBepXAatowmn GakT Hanuyua
06CTOATENbCTB HEMPEOLONUMON CUMbl. CTOPOHBI YCTAHOBUAM, YTO AOKYMEHTaMu, NOATBEPXKAAOWMMN dakT
HanMymnsa 06CTOATENbCTB HEMPEOLONMMON CUNMbI, ABNAIOTCA LOKYMEHTbl, BblAaBaeMble YNOJHOMOYEHHbIMU
OpraHamMu rocynapCTBEHHOM BMacTW, a TakKXXe WHbIMUM KOMMETEHTHbIMW oOpraHuMsaumamMu. B cnydae
HapyweHnsa CTOpOHON nopsaaka yseooMIeHnsa, NnpeaycMOTPEHHOro HAaCTOALWMM NYHKTOM, Takasa CTopoHa He
BNpaBe CCbilNaTbCA Ha 06CTOATENbCTBA HEMPEOAOosIMMONM CUIbl, KaKk Ha 06CTOATENbCTBa, WMCKYalowme
[OrOBOPHYIO OTBETCTBEHHOCTb.

Mo npekpalleHnn bopc-MaXKopHbIXx 06cToaTenbcTB CTOpoHa fokHa 6e3 npoMeaneHus, Ho B Ntobom cnydae
He no3sgHee yeM 4yepes 10 (mecaTtb) paboymx gHen U3BecTUTb 06 3ToM Apyryto CTOPOHY B NMCbMEHHOM BUAE.
B u3BeweHMM ponxkeH 6biTb yKasaH CPOK, B KOTOPbIM npennonaraeTca MCNofHATb obsa3aTenbCTBa Mo
HoroBopy. Ecnn CTopoHa He HanpaBuUT UM HECBOEBPEMEHHO HaMNpaBuUT HeobxoauMoe M3BelleHne, TO OHa
o6a3aHa BO3MecTUTb Apyron CTopoHe YO6bITKM, MPUUYMHEHHbIE HEU3BELLEHWEM WN HECBOEBPEMEHHbLIM
N3BELLEeHMEM.

B cnydyae HactynneHusa $opc-MaxKopHbIX 0BCTOATENbCTB CPOK BbINOMHEHUA 06a3aTenbCcTB No [orosopy
OTOABUraeTcs COpa3MepHO BPEMEHU, B TeyeHMe KOTOpOoro [MOeNCTBYHT Takume ob6CcToATenbcTBa U UX
nocnencTeus.
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Ecnn ykasaHHble B [oroBope ¢dopc-MakopHble obcToATenbcTBa 6yayT npogonkaTtbcsa 6onee 3 (Tpex)
MecALEeB UM ecnn NoSBATCA PasyMHble OCHOBaHMA NMPeanofioXuUTb, YTO OHWU npoanaTca 6onee 3 (Tpex)
MecAuUeB, a TaKXe B cnyvyae, ecnm Gopc-MaxopHble 06CTOATENbCTBA BO3HMKHYT B pe3ynbTaTte NMpUHATUSA
Kakoro-nnmbo 3akoHopaTenbHOro akTta, CTOpoHbl 06CcygAT BO3MOXHOCTb [asbHENIero BbINOMHEHUS
[oroBopa Ha Takux YCNOBUAX, KOTOPble B HAMBONbLEN CTENEHU COOTBETCTBOBAAN 6bl MepBOHAYabHbIM.

8. MoPAOOK PA3PELWIEHUA CITOPOB

OTHoweHua CTopoH no [JoroBopy perynvpyoTca HopMamu npaea Poccuiickon depepaunn.

Bce crnopbl, KOTOpble MOTYT BO3HWUKHYTb M3 [loroBopa WMAM B CBA3W C HWUM, BYyOyT, MO BO3MOXHOCTW,
paspelaTbca NyTéM neperoBopoB Mexay CTopoHaMM Ha OCHOBEe COorfacusa U B3aMMOMOHUMaHWUA.,

B cnyyae ecnu B TedeHune 14 (Y4eTbipHaAQLATM) KaneHOApHbIX AHEN Co OHA BO3HUKHOBEHUS crnopa, cornacue
Ha neperoBopax He 6yOeT AOCTUTHYTO, NMo6OoK cnop, BO3HUKAOWMIA M3 OaHHOro [Jorosopa, B TOM yucne
KacalowWwmninca ero HapyweHWs, PacTOPXEHUs WAM HeOeWCTBUTENIbHOCTM, MOANEeXUT paspeleHuo B
ApbuTtpakHoM cyme r. MockBbl (B cnyyaax, ecnv 3aKasuuk ABAAEeTCA pUAMYECKUM NULOM) UAU B
[oporoMmnnoBCKOM paioHHOM cyae r. MockBbl (B cyyasax, ecnm 3aKasumk aBnaetca GUsnyeckum nuLom) B
COOTBETCTBUMM C 3aKoHodaTeNnbCcTBOM Poccuickon Mdepepaumm c  obsAsaTenbHbIM  cobnogeHneM
npeTeH3MOHHOro NopaaKa.

CTOpPOHbI YCTAaHOBUAK, YTO CPOK OTBETa Ha NpeTeH3uto coctaendaeT 10 (mecsATb) pabouymx gHen ¢ MOMeHTa
nonyyeHusa. lMpeteH3nsa, HanpaBngemaa 3auHTepecoBaHHOW CTOPOHOM, AOMKHA 6blTb MOTUBUPOBAHA U
ob6OCHOBaHa, a TaKXe cogepxaTb KOMWM [OOKa3aTeNbCTB, MOATBEPXXAAWMUX 06CTOATENbCTBA,
copepxalimecsa B NpPeTeH3uu.

B cnyvae, ecnu 3akasuymk — MHOCTPaHHOeE lopuanyeckoe nam dusmdyeckoe nmuo, CTOpoHbl YCTaHOBUAM, YTO
nNpUMMeHMMbIM MpPaBoM K [loroBopy saBnfeTca npaBo Poccuiickon Depepaumm, a cygbl, B KOTOPbIX CMopbl
Mexay CTopoHaMu NoanexaT paspeLleHmnIo aHalorMyHbl TeM, YTO yCTaHOBMeHb! B N. 8.3 [loroeopa.

9. CPOK LEMCTBUA N MOPAAOK PACTOPXXEHUSA U U3MEHEHWS IOTOBOPA

[loroBop BCTynaeT B CUNy U AENCTBYET B TeyeHne 12 (oBeHagLaTu) MecsaLueB C 0aTbhl, yKa3aHHOW Ha NepBoK
CcTpaHuue [oroBopa B NpaBOM BEPXHEM Yray nocjle 3arofioBka, BHE 3aBMCMMOCTM OT AaTbl GaKTMYeCcKoro
nognucaHmsa CTopoHaMu.

B cnyyae ecnu HKM ogHa 13 CTOPOH He 3aABUT O NpekpalweHun [loroBopa He MeHee, 4yeM 3a 30 (TpuauaTb)
KafleHOgapHbIX OHEM 00 WUCTEeYEeHMA CPOKa ero gencteunsa, [OroBop aBTOMaTUMYECKWM MPONOHIMpYyeTcsa Ha
Ka)kabl nocnenyowmnim cpok. KonnyecTso Takux NposioHraumMin He orpaHmuYeHo.

MpeKpalleHe cpoka penctema [orosopa no N0b6OMYy OCHOBaHWMKO He ocBoboO)pgaeT 3akasuuka OoT
MCnonHeHMa 06a3aTenbCTB NO OMnfaTe OKasaHHbIX No Jorosopy Ycnyr.

[oroBop MoXeT 6bITb PAacTOPrHYT No cornaweHnto CTOPoH, a TakXe MO MHbIM OCHOBAHUAM, YCTAHOBJIEHHbIM
OEeNCTBYIOLWNM 3aKOHOaaTeNbCcTBOM PO.

[oroBop MoXeT b6biTb PacTOPrHyT B OQHOCTOPOHHEM BHecynebHOM MnopsaKe Mnpu yC/IoBUM HamnpaBneHus
CTOpOHOM, SBNAKOWENCA UHULMATOPOM PacTOpXXeHusa, apyron CTOPOHE COOTBETCTBYIOLWENO NMMCbMEHHOTO
yBeOOMJIEHMS He MeHee, YyeM 3a 30 (TpMauaTbh) KaneHOapHbIX AHEeN 00 npeanosiaraemMon 0atbl PacTopXeHus
[Jorosopa.

B cnydyae HapyweHMs 3aka3uyMKOM CPOKOB BbiMONHEHUA 065A3aTenbcTB No onnate Ycnyr 6onee yem Ha 30
(TpnauaTb) KaneHpapHbIX gHen, McnonHuTenb BNpaBe B OQHOCTOPOHHEM MopsiaKe pacToprHyTb [oroeop,
NMUCbMEHHO YyBegoMMB 06 3TOM 3aka3uMka He MeHee 4eM 3a 5 (natb) paboumx pHen n[o pathl
npeanosiaraemMoro pactopxXeHusa [orosopa. B aToM cny4yae 3akasumk obas3aH B TeyeHue 5 (naTtu) paboumx
[OHel c gaTbl NONYYEHUA COOTBETCTBYHOLLEro YBEAOMIEHUS, YyNNaTuTb MCNoMHUTENO CTOMMOCTb aKTUYeCKU
OKasaHHbIX Ycnyr, a TaKXe YnaaTuTb HeycTOoMKY, npeaycMoTpeHHyi [oroBopom, B cCiyvyae ec/u
McnonHuTenb B yBeAOM/IEHUM 3aTPebyeT AaHHYO HEYCTOMKY.

B cnyyae pocpo4yHoro pactopxeHusa [orosopa CTOpOHbl 065A3aHbl OO €ro pacTOpPXXeHUs MPOoM3BECTU Bce
B3aumMopacuyeTbl. PacTtopxeHne [JoroBopa He BfieyeT npekpalleHne o6s3aTenbCTB MO onnate, KOTOpble
LOMKHbI 6blM OblTb MPOM3BEAEHbI B CBA3M C HUM M He Oblnn Npou3BefeHbl B CPOKM, YCTaHOBJIEHHbIE
HaCTOALWMUM NMYHKTOM.

B cnyyae 4OCpoOYHOro pactopXxeHusa JJorosopa no ntoboMy M3 ocHoBaHWUIM 3aka3umk 06sa3yeTcs B TeyeHne 30
(TpnpuaT) OHeM C MOMEHTa pacTopXXeHusa [JoroBopa MepeHecTu CBOK MHMOPMaUMIO, a TakXe AaHHble,
pa3MeLlleHHble Ha TeXHMYeCcKoM obopynoBaHun NcnonHutens, Ha GUanyeckme UamM 3NeKTPOHHbIE HOCUTENN
(obopynoBaHMe 3akasuuka) nNOCpPencTBOM BbIFPY3kM uYepe3 o06M1auyHbI  CcepBUC, NpPenocTaBiseMbll
McnonHuteneMm. Mo MCTEYEHUN YKa3aHHOMO CpoKa MCNoNHUTeNb BMpaBe YHUUYTOXUTb AaHHble 3aKa3uuka,
XpaHawmecs Ha obopynoBaHMM McnonHUTens, BCTPOEHHbIMU YyTUIMTaMM obnadyHon nnatgopmbl. B 3ToM
CNlyyae y4yeTHble 3anNncK nonb3oBaTenen 3akasumka 610KMPYOTCA, NPY 3TOM U3 ONUCAHUSA YYETHbIX 3anucen
yOansawTCca BCE MEPCOHalibHble AaHHble. 3aKa3yuK, He UCMOMHUBLUIMI 0653aTeNnbCTBa MO NMEPEHOCY CBOMUX
[AHHbIX, NPeayCMOTPEHHbIE AaHHbIM MYHKTOM [loroBopa, HeCeT BCE PUCKM, CBSI3aHHble C MOTEPEN 3TUX
[AHHbIX. 3aKa3yMK MNOATBEPXKAAET, YTO B C/lyyae yOa/leHMs [aHHbIX 3aKas3ynka MO UCTEYEHUW CPOKa,
YCTAHOB/IEHHOMO HACTOAWMM MYHKTOM [oOroBopa, y 3akas3uymka OTCYTCTBYIOT Kakme-nmbo oCHOBaHMSA Onsa
obpalleHna c npeteH3naAMU K WCNOMHUTENO KacaTeNbHO MOTEPWU BblleYyKa3aHHbIX [aHHbIX, a TakKxe
npeabsBIEHMS B €ro afpec UCKOB O B3bICKAHUM KAaKUX-TMOO YyObITKOB M YNYLWEHHOM BbIroA4bl, CBA3aHHOM C
notepen Taknx AaHHbIX.
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9.9.

9.10.

9.10.1.

9.10.2.

9.10.3.

9.10.4.

9.10.5.

10.1.

10.2.

10.3.

10.4.

Bce wu3MeHeHMs u pononHeHus K [Horosopy odopmnsaTcs [LOOMOAHUTENbHbIMM COMMAWEHUAMU WU
OEACTBUTENbHbI  MPU  YCNIOBUM, €CAW  OHW  MNOAMWUCAHbl  Hagnexawe YMOJIHOMOYEHHbIMKM Ha TO
npepcrasutenamm CTopoH. VICkNoYeHmsa U3 yKka3zaHHOro yCTaHOBNEHbI B rnase 9.

CTOpPOHbI YCTAaHOBUAM CMEeUManbHbil NOPSAOK BHECEHMS M3MeHeHua B OnucaHusa, SLA, MpunoxeHus 7,
MpunoxeHnsa N2 3, N2 4, n N2 9 (B cnydae ero nognucanms CtopoHamu) Jorosopa:

MiameHeHna B OnucaHusg, SLA, MpunoxeHns N2 3 n N2 4 Kk [orosopy BHocATcs WMcnonHutenem B
OLHOCTOPOHHEM MOpsfKe, eCc/in TakMe M3MEHEHUS HOCAT KOPPEKLMOHHbIN UM YTOYHSIOWMA XapaKTep,
LOMOJIHAKT NepeyeHb oKasbiBaeMbix MicnonHuTenem Ycayr, a Takxke M3MEHSIOT NopsiAOK B3auMOLENCTBUSA
3aKka3suymka un MicnonHnTens npu okKasaHuu nocnegHum Ycnayr no oroeopy. B aTtoM cnyyae McnonHmuTens 3a
Mecsy, OO npegnosaraeMon paTtbl BCTYMJIEHMS TaKuMX W3MEHEHMW B CUAY HanpasnseT 3aKasuuky
yBEOMJIEHME O BHECEHMW M3MEHEHWUN B CcooTBeTCTBylOwee [MpunoxeHune K [orosopy. B cnydyae, ecnu
3aKa3umK He corflaceH C YKasaHHbIMW WU3MeHeHusMKM B [llpunoxeHus K [doroBopy, B TeuyeHue 14
(yeTbipHagLUaTM) OHEM C MOMEHTA MONYYEHUS COOTBETCTBYIOLWErO YBELOMJIEHUA McnonHmMTens 3akasuyuk
HanpasnseT IcnonHUTeNo CBOM 3aMedaHuns U NpeasioXeHns K uaMmeHeHnaM B MNMpunoxeHun. B aTtom cnyvae
CTOpOHbI COrnacoBbIBalOT W3MEHEHUS B OTAE/MIbHOM NOpPsSAKe W NOAMNUCHIBAIOT COOTBETCTBYHOLLEE
JononHutenbHoe cornaweHune K Jorosopy. B cnyyae, ecnu 3aka3uymk He HanpaBisieT B BbllUeyKa3aHHbIN
CPOK Kakue-nmbo M3MeHeHUa M 3aMmedyaHuss VICNONHWUTENO, COOTBETCTBYHOLLEE MPUIOXKEHUE CUYMTaeTcH
NPUHATLIM B HOBOW pefakumMn 1 BCTynaeT B cuny vyepes 14 (4YeTbipHagUaTb) AHEW C MOMEHTA HAcCTyn/ieHus
yKa3aHHOro cobbitva. B cnyyae, ecnm M3aMeHeHUa B MNPUIOXKEHUSA, YKa3aHHbIe B HAaCTOALWEM MOANYHKTE, He
HOCAT KOPPEKLMOHHbBIA MW YTOYHSIOWNI XapaKTep, a TakXXe 3aTparmBatoT npasa 3aka3yuka no Jorosopy,
M3MEHEeHUs B Takune NMpunoXKeHnsa BHOCATCS B nopsigke, ycTaHOBAEHHOM n. 9.9 [Jorosopa.

M3mMeHeHnsa B MpunoxeHna 7 K [JoroBopy BHOCATCH B c/eaylowem nopsgke. He meHee, 4yem 3a Mecay, oo
BCTynneHus [MpunoxeHun 7 k [oroBopy B HOBOM pepakuuu, McnonHutenb HanpaBnseT 3aKas3uyuky
yKa3aHHble MPUIOXEHUA B HOBOW pepakumu. B cnyyae Hecornacusas ¢ HOBOM pepakuunen MpunoxeHus
3aKa3uyuK HanpasnaeT NcnofHUTeNo yBegoMneHme. YKaszaHHoe yBeAoM/IEHNE HE LO/MKHO 6biTb HanpaBieHo
nos3xe, 4yem yepes 7 (ceMb) paboymx gHem C MOMEHTA MOJly4eHUss HOBOM pepakumn MpunoxeHun 7 oT
McnonHutena. B cnydyae nonydyeHuss yBegoMaeHMsa OT 3akKa3uyMKa B YCTaHOBNEHHbI CpoK CTOpPOHbl Nnbo
COrNacoBbIBAOT UHYIO pepakumio MpunoxeHunn 7, o 4emM coctaBnsetcs [LONONHUTENbHOE COrfaleHne K
[oroBopy, nognnucaHHoe B Nnopsaake, yCTaHOBAeHHOM n. 9.9 [oroeopa, NMbo coCTaBNAKT COriaweHne o
pacTtopxeHun [orosopa, rge ycTaHaBAMBalOT NMOPSAOK MpekpaweHusa [loroBopa, nmepuon, A0 KOTOPOro
McnonHutenb 069a3aH 6ygeT okasatb YCyrn 3akasudunky, a Takke o6bEM Takux Ycnyr.

M3meHeHus B [punoxxeHne N2 93 (ecnu oHO nognucaHo CTOPOHaMWU) BHOCATCA B OAHOCTOPOHHEM
yBEAOMUTENbHOM MNopAaKe. 3a MecAl OO0 BCTYMN/JIEHUA M3MEHeHWM B cuiy McnonHuTenb HanpasnseT
3akasuunky MpunoxkeHne N2 9 B HOBOM pepakumu. B cnydyae Hecornacmsa ¢ HoBOM pegakumnen NMpunoxxeHus
N2 9 3aka3umk BMpaBe OTKa3aTbCA OT [OMOMAHUTENbHbIX Ycayr WcnonHutens, npenoctaBnsieMblXx B
cooTBeTCcTBMU C MpunoxxeHmem N2 9 K [lorosopy, B NPOTUBHOM C/ly4ae No UCTEYEHUN YCTaHOBNEHHOMO CpOKa
3aKasunk ob6a3yeTca BbINONHATb TpeboBaHMA B COOTBETCTBMM C HOBOW pepakumen lMpunoxeHmsa N2 9 K
Jorosopy.

ViaMeHeHuMs BO BCe npoyne NMpunoxeHns n JononHUTeNbHble cornaweHmsa K loroBopy BHOCATCHA B Nnopsgke,
yCTaHOBMEHHOM M. 9.9 [lorosopa.

YBegomneHnsa 06 naMmeHeHuu MpuUnoXeHnin B cnydaax, npeaycMoTpeHHbix n.n. 9.10.1-9.10.3. Jorosopa,
HanpasnaTca MicnonHutenemM 3akasymKy C MOMOLLbIO KOPNOPaTUBHbBIX CPEACTB 3NIEKTPOHHOM CBS3N MYTEM
MCnosb30oBaHMA goMeHa @sbercloud.ru.

10. 3AK/HOYUTENbHbLIE MONOXEHUA

YBegoMneHunsa 1 coobleHnsa aBnatoTca o6a3aTeNbHbIMM B CyYaaX, KOraa oHM NpeaycMoTpeHbl [loroBopom,
a Takxe Torga, korga ogHa 13 CTopoH obpautaeTtca K apyron CTopoHe ¢ npocbbolt BbicNaTb YBeAOM/IEHME
Unun coobueHne No KakoMy-nnbo Bonpocy.

YBeooMneHusa n coobueHns 6yayT c4MTaTbCa NOAAaHHbIMUM HaaneXalwmm o6pa3om, ec/ii OHU BPYYEHbI IMYHO
nog pPacnucky, BbICAaHbl MO MOYTe C YBEAOMJEHMEM O BPYYEHUM, a TaKXe nepefaHbl HApPO4YHO C
NpoCTaB/eHNEM COOTBETCTBYIOWEN OTMETKM O MPUHATUM, KPOME C/lyYyaeB, KOraa KOHKPETHbIM BUA CBA3MU
ocobo orosopeH B [loroBope unam MpunoXxXeHnsax K HEMY.

CTOpPOHbI MNPU3HAOT, YTO OOKYMEHTbl, Mosy4YeHHble ogHo CTOpoHOM OT gpyron CTOpoHbl MOCPEeAcTBOM
3NEeKTPOHHOM cBA3M (NYTEM oOOMeHa 3NeKTPOHHbIMW MUCbMaMW MeXAYy OTBETCTBEHHbIMM MLAMWU MO
Jdorosopy, yKasaHHbiMK B pa3gene 10 [loroBopa), MMEKT NOJTHYIO lopuandeckyto cuiy, 4To He ocBoboxkaaeT
CTOpOHbI OT Nepenayn B AanbHeENWeEM B KpaTyanllune CPOKN OPUTrMHANOB TaKMX OOKYMEHTOB Ha OyMaXKHOM
HocuTene. CTOPOHbI YCTaHOBUAM, YTO AENCTBME OAHHOMO NyHKTa [loroBopa He pacnpoCTpaHAeTCca Ha caydau,
Korga JononHuTtenbHbIM cornaweHnem CTOPOH YCTaHOBNEH 0OMeH AOKYMeHTaMKM nocpeacTtsom cuctem 340.
B aTOM cnyyae CTOpPOHbI YCTAHOBUN, YTO MOPAAOK, U3NOXKEHHbBIN B TaKOM [IONONHUTEIbHOM COrNalleHunu,
MMeeT NPUOPUTET HaA NonoXXeHnamn [lorosopa.

CTOpOHbI cornacoBanu, 4YTo nNpu UcnonHeHun [orosBopa MoXeT 6biTb ucnonb3oBadH 300. B cnydae
ncnonb3osaHnsa CrtopoHamu 300, CTOpOHbl 3akaw4yaT cooTeeTcTBylOWee CornaweHme o nopsgke
npuMmeHenmns 300. B cnyyae npoTuBopeunmss NoAoXKeHwun Takoro CornaweHus yCcnoBUSIM HaCTOSILWEro
pa3nena, CTOpOHblI YCTAaHOBUAM, YTO MOPSAAOK, U3NOXeEHHbIM B CornaweHne o npuMeHeHuu 300, nmeet
npuopuTeTHOE 3HayeHue, a NoJIoeHusa [orosBopa MNPUMEHSAIOTCA B 4YacTu, He MNpoTMBOpeYallen emy.

3 MpunoXxeHne o AOMONHUTENbHbIX TpeﬁOBaHV]ﬂX K [loroBopy CO CTOPOHblI KOHTpareHToB McnonHutensa npu okasaHuu nocnegHum LOnONHUTENbHbIX
yCnyr No npefocTaBneHunto Ycnyr KOHTpareHToB cnonHuTens 3aka3ynkam.
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10.5.

10.6.

10.7.

10.8.

10.9.

10.10.

10.11.
10.12.

10.12.1.

10.12.2.

10.13.

11.1.

CTOpPOHbI YCTAaHOBWUAM, YTO COorfnaweHne o nopapgke npuMmeHeHua 300 MoOXeT OblTb 3aK/IKOYEHO TaKXe
NnocpeacTBOM MCNONb30BaHUA PYHKLMOHANa CUCTEMbI [OBEPEHHOMO 3/IEKTPOHHOIO AOKYMEHTO060poTa.

Bo BcemM, u4TO He npegycMmoTpeHo [oroBopoM, CTOpPOHblI PYKOBOACTBYKTCS  AENCTBYHOLWMM
3aKoHopaTenbCcTeoM P®D.

Mepepnayva npae 1 06a3aHHOCTEN No [loroBopy TPETbUM NML,AM BO3MOXHA TOIbKO MO NMMCbMEHHOMY COrnacuio
CTOpOH.

McnonHuTenb wMMeeT nNpaBO BbliMyCcKaTb MNpecc-penunsbl, pa3MelaTb Ha canWTe W BKAOYaTb B CBOWU
MapKeTMHIoBble MaTepuanbl GOCTOBEPHOE OMMWCAHME OTHOLWEHUIM No [loroBopy npu ycioBuu cobniopeHuns
YyCNOBUM O KOHdupeHumanbHocTu (pasgen 6 [Oorosopa). McnonHuTenb Tak)Xe WMMeeT MNpaBO YyKasaTtb
3aKa3yuMKa B KayecTBe Nosb3oBaTens yciyr B CBOMX MAapKETUHIOBbIX MaTepunanax 1 Ha Beb-calTe.
3aKa3uynK rapaHTMpyeT, 4To cobONtOfaeT MNONMOXXEHUS LEeNCTBYIOWEro 3aKoHO4ATenbcTBa Poccuinckon
®epepaumun, NpUMMEHMMble K MNPaBOOTHOWEHUAM no [Jorosopy, B TOM 4UC/E, HO He OrpaHuU4nBasiChb,
3aKoHopaTenbCTBa B cdepe 3alumMTbl MEPCOHANbHbIX AaHHbIX. 3akKa3yuMK MNOATBEPXAAET, YTo B Cly4vae
MCMNONb30BaHMA B npouecce noTpebneHnsa Ycnyr nepcoHanbHbiX gaHHbix (MO), oH 06a3yeTca UCNOMHUTL
TpeboBaHMS 3aKOHOQATENbCTBA B cdepe 3aluTbl MNEepCcoHanbHbIX [AaHHbIX, B TOM 4uUCNEe, HO He
OrpaHMYMBasACb, NONYYNTb cornacme cybbeKToB NepcoHanbHbIX AaHHbIX Ha 06paboTky ux MO, nepenavy mx
TPeTbMM NMuaM, a Takxke TPaHCrpaHWYHYI0 nepepady Takux MO (ecnu TpebyeTca).

[JoroBop cocTaBfieH Ha PYCCKOM f13blke B ABYX 3K3eMnasipax, MMelwWwmnx paBHYO lOpuauveckyto cuniy, no
OLHOMY Ans Kaxkpon n3 CTOpoH.

CnnMcoK KOHTaKTHbIX nuy, CTOPOH, a TakXe Nuu, HageNeHHbIX NPaBoM NogKAyaTb / U3MEHATb [ OTKAYaTb
Ycnyru oT uMeHn 3akasuuka, onpegensertcsa B n. 10.13 [loroBopa 1 PernamMeHTe B3auMopenctens CTOPOH.
CTOpOHbl  caMoCTosAAITENbHO  0obecneynBaloT  KOHOUAEHUMANbHOCTb  AAHHbIX, HeobxoAuMblx  Ons
MCMNONb30BaHMA afpecoB 3/IEKTPOHHOM MOYTbl NML, YKasaHHbIX Bbllwe. B cnyyae KoMnpomeTauum Takux
OaHHbIX (HanpuMep, B3/IOM 3/1EKTPOHHOM MOYTbl) nocTpagasBwaa CTopoHa o6si3aHa He3aMennUTenbHO
yBegoMuTtb 06 atom ppyryto CTOpOHY, a nu1ua, OTBETCTBEHHble MO [OroBOPY, [O/MKHbI [OMOBOPUTLCA O
JanbHenweM nopsake B3aumopencTBus. CTOPOHbI He MOryT CCbllaTbCA Ha OpUAMYECcKMe MOCNencTeus,
HacTynuewue no Aorosopy (Hanpumep, dakT MHULMAUMKM 3aKa3a YCAyr HeynoJIHOMOYEHHbIM NMLOoM), B
c/lyyae HeUCnoNIHEHUS [ HECBOEBPEMEHHOMO MCMNOJTHEHMS BblLEONMCAaHHOW NpoLeaypbl.

Bce MpunoxeHnsa K [JoroBopy ABASIOTCA ero HEOTbEMAIEMOM YacTbio.

CTOpOHbI yCTaHaBNMBAKOT, YTO Ntob6Oe UCMo/b30BaHWE, yKasaHWe U/ UNM yNnoMMHAHME TOBApHbIX 3HAKOB,
3HAaKOB 00CNYy)XMBaHUA, (QUPMEHHbIX HaMMEHOBaHWM, KOMMep4yeckux 0003HaYeHUM U UHbIX CPeacTs
nHomeuayanmsaunm CTOPOH B NMpPe3eHTauusax, MHbIX MacCOBbIX MEPOMNPUATUAX, PEKTAaMHbIX MaTepuanax u/
W pasMelleHmne nx Ha MHTepHeT-canTe CTOPOHbI OCYLLECTBAETCA TO/IbKO C MMCbMEHHOI0 Cornacusa gpyrom
CTOpOHbI. VIcKoYeHMe 13 BbllleyKa3aHHOro COCTaBNAET pa3MeleHne nHpopmMaumm o 3akasumke (ykasaHue
€ro TOBapHOro 3Haka, 3Haka o0bCcny)XnMBaHua U/Mnn GUPMEHHOIro HaMMEHOBAHMA) Ha canTe McnonHuTensa B
pa3gene, NocBsAWEHHOM napTHépaM McnonHutena. Cornacne 3akasunka Ha pasMeLleHne nepedymcneHHomn
MHbopMaunm OencTesyeT 4O MOMEHTA ero NMMCbMEHHOro OT3biBa 3aka3umkoM. Ecnm Cornacue yxe 6bino
nony4yeHo ogHon n3s CTopoH 1 B TakoM Corniacum oTCyTCTBOBaAs CPOK ero Aencteunsa, To CTOpOHbl YCTaHOBUIIN,
yTo Takoe Cornacue gencTByeT:

6eCcCpoYHO B OTHOLIEHMU YXKe COO0BLLEeHHbIX O BCeobllero CBedeHMa Ha OCHOBaHWM TaKoro cornacus
peKaMHbIX MaTepuanos, Npe3eHTauui u/ nnu pasMeweHnsa Ha NHTepHeT-canTe CTOPOHDI;

0O MOMeHTa OT3blBa HacToduwero Cornacua |/ npekpauweHusa [orosopa no nwb6oMy ms OcCHOBaHUM - B
OTHOLLEHWUM UHbIX MaTepKnanos, NpeseHTauMn u/ Uan pasMelleHna Ha MIHTepHeT-cainTe CTOPOH®I.

Jlnua, OTBETCTBEHHbIE 3a UCMONHeHMe [loroBopa:

Co CTOpOHbI 3aKa34ymnka Co cTopoHbl UcnonHutens
dNO: dNO:

Ten.: Ten.:

e-mail: e-mail:

11. NPUNOXEHUA

MpunoxeHne N2 1.0. O6uiee onucaHue 1 ycnoBua NpegocTaBneHnsa Ycnyr:

e T[lpunoxeHue N2 1.1. OnucaHue un ycrnoBusa npepoctaBneHna Ycnyrn «BupTyanbHbolin LOLO Ha 6ase
VMware».

e [lpunoxeHue N2 1.1.A. OnucaHue 1 yCnoBMUA NpenocTaBiieHna Ycnyru « BupTtyanbHbln YacTHbii LLOM Ha
6a3ze VMware».

o [IpunoxeHue N2 1.2. OnmncaHue n ycnosusa npegocrasneHms Ycnyrn «PesepBHOe KONMMPOBAHMEY.

o [IpunoxeHne N2 1.3. OnucaHne M ycnoBusa npepoctaBneHnsa Ycnyru «Pe3epBHOe KonuMpoBaHue B
obnako».

o [IpunoxeHue N2 1.4. OnmncaHue n ycnosusa npegocrasneHmsa Ycenyrn « ML Space».

e [punoxkeHne N2 1.5. OnucaHue n ycnosua npepoctasneHuna Ycnyr «SberCloud Anti-DDoS, SberCloud
Anti-DDoS+WAF».

o [IpunoxeHune N2 1.6. OnucaHme M ycnoBuss npepgoctasneHunsa Ycnyrn «logknoyeHue K cepBucam
SberCloud».

e T[lpunoxeHune N2 1.6.A. dopmMa AKTa Hayana okasaHus Ycnyru «lMoaknodyeHne K cepsncamM SberCloud».

e [lpunoxeHue N2 1.7. OnucaHue 1 ycnoBusa npegocTaBnenms Yenyru « O6bekTHoe XxpaHuaniie S3».

e [MpunoxxeHne N2 1.8. OnucaHue u ycnosusa npepoctaBnenma Yenyru «SberCloud CDN».
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11.2.

11.3.

11.4.

11.5.
11.6.
11.7.
11.8.
11.9.

11.10.
11.11.

11.12.
11.13.

11.14.
11.15.

e [lpunoxeHune N2 1.9. OnucaHne n ycnosus npegocTtaBnenms Yenyrm «BuptyanbHbin LLOO ¢ GPU Ha 6aze
VMware».

e T[lpunoxeHue N2 1.10. OnucaHne n ycnoBusa npepoctaBneHna Ycnyrm «BboigeneHHbin cepsep (BARE
METAL)».

e T[lpunoxeHune N2 1.10.A. dopma AKTa npmemMa-nepenadun obopynosaHus (BbigeneHHbIn cepBep).

e [lpunoxeHune N2 1.10.6. ®opmMa AkTa Bo3BpaTa 06opynoBaHua (BbioeneHHbil cepeep).

e T[lpunoxeHune N2 1.11. OnuncaHme n ycnosma npegoctaenenus Ycenyru «SberCloud Managed OpenShifty».

e [punoxeHue N2 1.12. OnuncaHue u ycnosusa npepoctasneHns Yenyrm «PesepsHbii LO/M, (DRaaS) Ha 6a3se
VMware Cloud Director Availability».

Onucanna Ycnyr «SberCloud.Advanced» pocTynHbl 3aKa3yMKy B COOTBETCTBYIOLWEM pasfgene Ha cauTe

McnonHutensa https://sbercloud.ru/ru/documents.

MpunoxeHue N2 2.0. O6uiee CornaweHne o6 ypoBHe npenoctaBneHnsa Ycnyr:

e T[lpunoxeHue N2 2.1. SLA Ycnyru «BupTyanbHbinn IO Ha 6a3e VMware».

e [MpunoxeHne N2 2.1.A. SLA Ycnyrmn «BupTyanbHbln yacTHbIM LLOM Ha 6a3e VMware».

e [punoxeHne N2 2.2. SLA Ycnyru «Pe3epBHOe KONMMPOBaHUEY.

e [MpunoxeHue N2 2.3. SLA Ycnyru «Pe3epBHOe KONMPOBaHWe B 061aKoy.

e [punoxeHne N2 2.4. SLA Ycnyru «ML Space».

e [lpunoxeHune N2 2.5. SLA Ycnyru «SberCloud Anti-DDoS, SberCloud Anti-DDoS+WAF».

e [lpunoxeHune N2 2.6. SLA Ycnyru «lMopgkntodyeHne k cepsncam SberCloud».

e [lpunoxeHune N2 2.7. SLA Ycnyru « O6bekTHOe xpaHunuuie S3».

e [lpunoxeHune N2 2.8. SLA Ycnyru «SberCloud CDN».

e T[lpunoxeHue N2 2.9. SLA Ycnyru «BupTyanbHbin LLO[, ¢ GPU Ha 6a3e VMware».

e [punoxkeHne N2 2.10. SLA Ycnyru «BboigeneHHbin cepep (BARE METAL)».

e [MpunoxxeHne N2 2.11. SLA Ycnyru «SberCloud Managed OpenShifty.

e [punoxeHne N2 2.12. SLA Ycnyru «Pe3sepBHbin LIOO (DRaaS) Ha 6a3e VMware Cloud Director
Availability».

SLA VYcnyr «SberCloud.Advanced» pocTynHbl 3aka3uuMKy B COOTBETCTBYIOWEM pa3fdene Ha caute

McnonHutena https://sbercloud.ru/ru/documents.

MpunoxxeHne N2 3. Ycnosus npepoctaBneHns YCNyr v orpaHnyeHus npm nosb3oBaHnm Yciyramu.

MpunoxeHne N2 4. PernameHT B3ammonenctema CTOpPOH.

MpunoxxeHue N2 5. ®opmMa 3akasa Ycnyr.

MpunoxeHne N2 6. @opMa AKTa COaUM-NPUEMKM OKa3aHHbIX YCayr.

MpunoxxeHne N2 7. Tapudbl Ha Ycnyru.

MpunoxeHne N2 7.A. Tapudbl Ha Ycnyrn no npefocTaBleHno [ocTyna K NporpaMMHOMY obecneyeHuto.

Tapudbl Ha Ycnyru «SberCloud.Advanced» pocTynHbl 3aka3yunMkKy B COOTBETCTBYIOLWEM paspene Ha cauTte

McnonHutensa https://sbercloud.ru/ru/documents.

MpunoxeHne N2 8. dopma AkTa npuema-nepepayim KoHduaeHumanbHon nHGopMaumu.

MpunoxeHne N2 9. OrpaHnyeHunsa, yctaHaBIMBaeMble pa3paboTynkamm/npasoobnagatenaMmm nporpamMm ans

3BM.

MpunoxeHne N2 10. OnucaHme un ycnosusa npepoctaBneHnsa Yenyr «SberCloud Consulting Services».

MpunoxeHne N2 11. OnucaHue n ycnoBusa npepoctaBnenus Ycnyr «SberCloud Professional & Managed

Services».

12. AQPECA N BAHKOBCKUE PEKBU3WNTbl CTOPOH

3AKA3YUK: MCMOJIHUTENDb:
000 «O6navyHble TEXHONOTNM»
FOpuaunueckuin agpec: | HOpuagnyeckun appec: 117312, ropop MockBa, ynuua

BasunoBa, ooM 23 cTpoeHune 1, koMmHaTa 1.207

daKkTnUyeckni agpec: ®dakTnyecknn agpec: 125009, r. MockBa, yNi. Bo3oBumxeHka,
n.4/7,ctp. 1

MouToBbIN agpec: MouToBbI agpec: 121170, r. Mockea, a/a 45

TenedoH: TenedoH: +7 495 260-10-82

MHH/KNM: WMHH/KMM: 7736279160/773601001

P/C P/C 40702810500020001492

B B NMAO CbepbaHk

K/C K/c 30101810400000000225

BUNK BWNK 044525225

OKMO | OKMO 04907837

13. noanmcu CTopoH

3AKA34YUK: MNCMNONHUTESb:
FeHepanbHbI OUPEKTOP
MecTo ong BBOAa TeKkcTa. 000 «O6nayHble TEXHONOTNUN»
/ /Kon6uH E.N
M.n M.n
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