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COIMALLEHWME OB YPOBHE MPEOOCTAB/IEHNA YCIYT A
«[MopknoyeHue K cepaurcam SberCloud»

1. MPEOMET COIMALIEHUA

HacTtosuee CornaweHune o6 ypoBHe NpenoctaBneHns ycnyr (nanee — CornaleHue) aBngeTca JOKYMEHTOM,
duKcmpyrowmMM JOCTYyNHOCTb YCNYrun, a TakXe LefieBble KOJIMYECTBEHHbIE M KAaYeCTBEHHbIE XapaKTepPUCTUKMU
npepocraBneHns Ycnyru.

B cnyyae HecooTBeTCTBMSA (AKTUUYECKM W3MEPEHHbIX MapaMeTPoB MNAHOBbLIM, YKa3aHHbIM B OaHHOM
CornaweHun, Ycnyra cUYMTaeTca HECOOTBETCTBYIOWEN rapaHTUPOBAHHOMY YPOBHIO KayecTBa, 4YTO paer
3aKa34ymKy NpaBo Ha NONy4YeHMe nepecyeTa CTOMMOCTU YCayru.

2. TEXHUYECKAA NOAOEPXKA YCNYIU

[na obecneyeHuns pabotocnocobHocTn Yenyru McnonHutens ncnonb3dyet CRyXby TEXHMYECKOM NoALEPKKU.
Mpn BO3HUKHOBEHUM Yy 3aKa3uMKa TEXHUYECKOM WM WHOW npobnembl Npu noTpebneHun VYcayru,
nposegeHna WcnonHutenem PernameHTHbIX u/mnnm CpodHbiXx paboT, npencraBuTeNlb 3akasymka U
McnonHuTenb 4ENCTBYOT B COOTBETCTBUM C PernaMeHToM B3anmoaenctemsa CTOpPoH.

3. LLENEBbIE MOKA3ATE/IN MO OBPABOTKE OBPALLEHUI

CornacHo nyHKTy 6.5. PernameHTa B3anmogenctema CTopoH, ona Ycnyru yctaHaBnMBaroTca ocobble LeneBble
3Ha4yeHna no obpaboTke ObpaweHnin 3akasumka (Tabnumua 1).

Tabn. 1. LleneBble nokasatenu no obpabotke ObpalweHnn

Bpemsa Bpemsa
Tun Mpuoputet peakuumn BOCCTaHOBJIEHNA CBIN
(MUH.) (4.)
* —
KpUTHUHBIE 15 4 24*7 KpyrnocytoyHo B paboune nu
BbIXOAHblE (MPa3gHNYHbIE) OHW.
*5 _ . .
MHungeHT BbICOKMIA 15 8 9*5 — ¢ 09:00 go 18:00 (MO MOCKOBCKOMY

BPEeMEHM) C NMOHeAeNnbHMKa Mo NATHULY, 3a
WCK/TIOYEHMEM BbIXOAHbLIX M MPasAHUYHbIX
CpepHun 15 12 OHeN, YyCTaHOBNEHHbIX [MpaBUTENbCTBOM
Poccuinckon depepaunu.

9*5 — ¢ 09:00 go 18:00 (MO MOCKOBCKOMY

3anpoc Ha Bbicokui 15 48 BpeMeHU) C noHeaenbHUKa MO NATHULY, 3a
WUCK/IOYEHMEM BbIXOAHbIX M MPa3gHUYHbBIX
obcnyxmBaHue .
CpenHuii 15 72 [OHeW, YCTAHOBNEHHbIX [MpaBUTENbCTBOM
Poccuinckon depepaunu.
3anpoc Ha He
- - Mo cornacosaHuto CTOpoH
N3MeHeHune NPUMEHMMO

4. MPOBELOEHUE PETMAMEHTHBIX N/ CPOYHbIX PABOT

YcnoBua npoBefdeHus PernaMeHTHbIX paboT n/unu CpodHbix paboT B OTHOWeEHUM YCIyrn npuBedeHbl B
Tabnuue 2.
Tabn. 2. Ycnosusa npoBeaeHua PernameHTHbiX paboTt n/mnu CpoydHbix paboT

HavmMeHoBaHuve Mpofo/MHKUTENBHOCTE U MHTEPBAJIbI MEXAY YBegoMneHme
LoNoNIHUTE/NbHbIE YCIOBUSA
pabor nepepbiBaMun 3aka3uuka
CyMMapHas NpPOoAOHKUTENBHOCTD
nepepbiBOB — He 6osee 8 (BOCbMU) YacoB B
5 O BpeMeHWM nNpoBeaeHun
mecsy?. He MeHee yem 3a 1

PernamMeHTHble paboTt McnonHutenb

CyMMapHas NPOLO/MKUTENBHOCTb | (OAHM)  CYTKM o
paboTbl 4 pha poa (0AHM) Y A yBegomnser 3a 1 (ogHu)
YaCTMYHOW TMPUOCTAHOBKM HEKPWUTUYHBIX | Hayana nepepobiBa.
N CYTKM [0 Havana nepepbiBa
byHKUMn  ycnyr - He bGonee 16

(wecTHapuaTK) Yyacos B Mecau?®.

* lna Hepe3epBMPOBAHHbIX MOAKTOYEHNN BPEMS BOCCTAHOBEHUS CcOCTaBnseT 8 u.

2B yKasaHHbI nepuop Ycayru MoryT 6biTb MOMHOCTbIO OCTAHOB/IEHbI MU BYAYT HEQOCTYMHbI KPUTUYECKU QYHKLUMW, MPEenaTCTBYOWME OpraHn3aumm

paboTbl.

3 B yKasaHHbIN Nepuon MOXeT BO3HMKaTb HeCylecTBEHHas noTeps paboTocnocobHOCTU YCnyru, He BReKylas NPUOCTAHOBKY WMAU HEROCTYMHOCTb
NHbOPMaLMOHHOM CUCTEMDbI.
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HavnMeHoBaHue MpORoMKNTENBHOCTD U UHTEPBAJbI MEXAY YBegomsieHue
[lononHUTE/IbHbIE YC/I0BUS
pabot nepepbiBaMu 3aKasyuka
Mpepnonaraemas
Bpema nepepbiBa paBHO (aKTUYECKOM NPOLOHKUTENBHOCTb
P pep P ¢ y HenocpeactseHHO POk
BPEMEHU, HEOBXOAMMOMY ANA YyCTPaHEeHUs npoBeneHus paboT
CpoyHble paboTsbl . . nepeg Havyanom
/ NpenoTBpalleHns aBapUMHbIX CUTYaLMI U HeDeDLIBa coobLaeTcs 3aKa3umky
/ UM HeMcnpaBHOCTEN. pep ’ HenocpencTBeEHHO nepen
HayanoM NpoBefeHns paboT

LleneBble 3Ha4yeHnsa oCcTynHoCTM Ycnyru npmBeaeHsl B Tabnuue 3.

5. OOCTYMHOCTb YCNYIU

Tabn. 3. Nokasatenu JocTtynHoctu Ycnyru

OCTYMNMHOCTb
HanmeHoBaHue Ycnyru ey o4

Ycnyrun, %
NHTepHeT 99,982
ApeHga dusnyeckoro nopta (4n8 pe3epBUPyeMOoro NoaKIoYeHUs)? 99,982
ApeHaa pusnyeckoro nopta (o8 He pe3epBMpyeMoro noakayeHmns)® 99,5
BblpeneHHoe ceTeBoe COefMHEeHUs (a8 pe3epBUpyeMoro NoaKaYeHns) 99,7
BblpeneHHoe ceTeBoe COefuHeHUs (o158 He pe3epBMpPyemMoro noaKItoYeHns) 99,5
ApeHaa TEMHOro BOJTIOKHA (O/15 pe3epBUpPyeMoro noakodeHns)’ 99,7
ApeHfia TEMHOro BO/IOKHA (B/19 He pe3epBMpyeMoro nogkaodeHuns)’ 99,5
B3ammMopencTemne c pecypcamm obnaka c UCnosb3oBaHUEM KIMEHTCKoM AS u IP-agpecos (ons 99 982
pe3epBMpPyeMOro NoaKMYEHNS) ’
B3ammMopencTemne c pecypcamm obnaka C MCMOb30BaHUEM KNeHTCKol AS n IP-agpecos (ons 99 7
He pe3epBUPYEMOro NOAKIYEHMUS) ’

B pacyeT [locTynHOCTM YCNyru BKAOYAeTCA BPeMSA HELOCTYMHOCTM MO MHUWAEHTAM YPOBHSA KPUTUYECKUI U
BbICOKMIA, KOTOPbIE MPOM3OL/IM MO BUMHE McnonHuTens.
BpeMa HepgoCTynHOCTM YCyr, KOTOPOEe NPUXOAUTCA Ha Nepuop npoBeaeHnsa PernaMeHTHbIX U/unmn CpoYHbIX

paboTbl He BKJOYaeTca B pacyeT JocCTynHocTu VYcayru,

npu ycnosum cobnogeHna McnonHutenem

COrflacoBaHHbIX NapaMeTpoB MHHOPMUPOBAHMSA 3aKa3uMKa B Npeaesiax BpeMeHHbIX NapaMeTpoB 13 n. 4.1.

KOMMEHCALUUN 3A HAPYLWLEHUE COIMNMALWLEHUA

6.

Hactoawmm CornaweHneM npeaycMoTpeHbl CleaylolmMe pa3Mepbl KOMNEHCaUMn 3aKa3uymKy 3a HapylueHne
ueneBblx Nokasatenen JocTynHocTu Ycnyru 3a nepuop okasanua Yenyru (Tabnuua 4).

Tabn. 4. KomneHcaumn 3a HapyleHne LeneBbix nokasaTenen JocTynHocTn Ycnyru

JoctynHocTb Yenyru 3a
OTyeTHbIN Nepuod, %

Bpems HepgoctynHocTu Yenyrn 3a OTYETHbIN
nepuop, (MUHYTbl MK Yacbl)

Pa3Mep KOMMeHcaLuun oT CTOMMOCTU YCyru
3a nepuod okasaHusa, %

LleneBoit ypoBeHb JlocTynHocTn 99,982%

299,982 % PaBHO Mnn MeHee 7 MUHYT KoMneHcauus He npepocTtasnaeTcs
< 99,982 % bonee 7 MUHYT 1%

< 99,95 % bonee 22 MuHyT 2%

<99,9 % bonee 44 MuHyT 5%

4 lna ycnyr Mcnonb3ylowmx CeTeBoe COoeguHeHue yepes VIHTEpPHEeT, YpOBeHb AOCTYMHOCTW rapaHTUPOBaH B CeTU VICNONHUTENs HauyuMHas oT nopra
MapLlpyTmnsaTopa y3na ceasum SberCloud.

S [locTynHOCTb YCnyru, BkAoYasa onunm «ApeHaa SFP Mogyna» co cTopoHbl o6opyaosaHua SberCloud u «ApeHAa KPOCCUPOBKMU».

6 [loCTynHOCTb YCAyru, BKOYas onumio «ApeHga SFP Moayna» co cTopoHbl o6opyaoBaHua SberCloud. Onumsa «ApeHaa KpoCCMPOBKM» B Clydae He
pe3epBMPYEMOro MOAK/TIOYEHUS UCKI0YAeTCa 13 pacyeTa AOCTYMHOCTM YCyru.

7 B cnydae 06pbiBa ONTUYECKOW JIMHWUM MO BUHE TPETbUX /UL, CPOK BOCCTAHOB/IEHWSA CEpBMCa COCTaBnseT 48 (COPOK BOCEMb) 4acoB.
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<99,5% bonee 219 MUHYT 10 %
<99,0 % bonee 438 MUHYT 20 %
LleneBoit ypoBeHb JlocTynHocT! 99,7%
299,7 % PaBHO nnu meHee 131 MUHYT KoMneHcaumsa He npegocTaBnsercs
<99,7 % bonee 131 MUHYT 1%
<99,5% bonee 219 MUHYT 2%
<99,0 % bonee 438 MUHYT 5%
<97,0% bonee 1314 MUHYT 10 %
<95,0% bonee 2190 MUHYT 20 %
LleneBoit ypoBeHb JlocTynHocT! 99,5%
299,5% PaBHO nnn meHee 219 MUHYT KomneHcaumnsa He npepocTaBnseTcs
<99,5% bonee 219 MUHYT 1%
<99,0 % bonee 438 MUHYT 2%
< 98,0 % bonee 876 MUHYT 5%
<97,0% bonee 1315 MUHYT 10%
<95,0% bonee 2190 MUHYT 20%
LleneBom ypoBeHb [ocTtynHocTtn 99,0%
299,0 % PaBHO nnun MeHee 438 MUHYT KoMneHcauus He npegocTaBnseTcs
<99,0 % bonee 438 MUHYT 1%
< 98,0 % bonee 876 MUHYT 2%
<97,0% bonee 1314 MUHYT 5%
<95,0% bonee 2190 MUHYT 10%
6.2. O6uwasn CyMMa KOMNeHCauuMnm 3a HapyweHune BpeMeHn peakunmm U BpeMeHU BOCCTaHOBAEHUA

orpaHmnyeHa 20 % Mecsa4yHOM CTOMMOCTM YCNyru 3a nepuon okasaHua Ycnyru.
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