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JOroBOP Ne

Ha okalzaHwve yciayr
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O6WecTBO C OrpaHMYEHHOM OTBETCTBEHHOCTbD «O6nayHble TexHonorum» (000 «O6nayHble TEXHONOFUUY),
NMeHyeMoe B pdanbHenweMm «McnonHutenoby, B nuue FeHepanbHoro aupexktopa KonbuHa EBreHna MBaHoBuua,
LENCTBYIOLWErO HAa OCHOBAHMM YCTaBa, C O4HOWM CTOPOHbI, U

( ), UMeHyeMoe B pafbHelleM «3aKasuyuk», B nuue

, OEeVCTBYIOLLEro Ha OCHOBaHUK , C IPYro CTOPOHbI, COBMECTHO MMEHyeMble

«CTOPOHbI», 3aKOUYNIN HacToAWMN aoroBop (Aanee — [LOroBop) O HUXKECenYOLWEM:

[TOHATUA U ONPEAEJIEHUA, NCITO/Ib3YEMbBIE B JOMOBOPE

SberCloud.Advanced wan
SC.A
ACH

3akas

KoHcosib YrpasieHnsa
SberCloud. Advanced nan
KY

OTYeTHbIN nepmuog

IMopran

[Tpunoxxerns 1 man
OnucaHus

[TpunoxeHus 2 nan SLA
Yenyr

lTpunoxeHus 7

CouncroniHnTes1b

ConyrcrByrowme n
LOMONIHNTENIbHbIE YCYIu

Tapug

rpynna cepBMCOB, ABNAIOLWAACA YacTblo YCyr, KoTopaa pa3BEépHyTa Ha He3aBMCUMOWN OT
WHbIX Ycnyr TexHonormyeckon naouwagaxke McnonHurens.

aBTOMATM3MpPOBaHHaa cuctemMa McnonHuTens, Ha OCHOBaHUM KOTOPOWM OCYLLEeCTBASETCS
pacyeT GpakTMyeckm NoTpebEHHbIX 3aKa3uyMKOM YCyr, a TakXXe PacyéT CTOMMOCTH YCnyr.

3aka3 Ycnyr no Jorosopy, obopMieHHbIn no dopme MpunoxeHusa N2 5 k [lorosopy nmbo
nocpencTsoM dyHKUMOHana MNMopTtana B nopsaake, ycTaHOBNEHHOM MpunoxeHuem N2 1.0. K
Jorosopy.

MHOrodyHKLMOHaNbHas web-nnowagka NcnonHutens, LOCTynHas yepes
COOTBETCTBYIOWMNIA pasaen B JIMUHOM KabuHeTe 3akasuyuka, KOTopas npefHasHayeHa ans
apMuHucTpupoBaHua Ycnyr SberCloud.Advanced, npepocTtaBnaiowas 3akasumky Habop
WHTEPaKTMBHbIX CEPBUCOB, MO3BONSAKOWMX OCYWECTBAATL 3aKka3, mnoTtpebneHne wu
ynpasneHue Ycnyramm SberCloud.Advanced no Oorosopy. KY ncnonb3yetcs TONbKO Ans
Ycnyr SberCloud.Advanced.

OoguvH KaJ'IeH,D,aprIl;I Mecay, (CpOK, ONNTENbHOCTbIO C MEPBOro no nocsiegHee YNCo KaXKaoro
KaneHgapHoro Mecqaua BKJ'I}O‘-Il/ITeJ'IbHO).

MHOrodyHKLMOHaNbHas web-nnowagaka, [OoCTynHas no agpecy
https://portal.sbercloud.ru/, copgep)awaa Habop MHTEPAKTUBHbIX CEPBMCOB, KOTOPble
NO3BONAT 3aKa3uMKy OCYyLEeCTBNATb 3aka3 U notpebneHune Ycnyr no [oroesopy, B TOM
yucne nyTeM MpefocTaBneHus CCbIIOK Ha Apyrve cantbl (JlnyHble kabuHeTbl, nmopTanbl
MapTHEpOB M np.). Mopagok B3aumogencTeumsa ¢ MNoptanomM onncaH B MpunoxkeHun 1.0. K
[orosopy.

npunoxenua Kk [oroesopy, umewwme Hymepaumwo 1.X. (1.0., 1.1. n T.4.), KOTOpbIE
OMMUCbIBAlOT OKasbiBaemble WcnonHutenem Ycnyru no [loroBopy, MOpsgoOK WX 3akasa,
Tapudpukaumm (npumeHaembix Tapudos), onnatbl U NPUEMKK, a TaKXKe MHble NofobHbIe
BOMPOCHI.

Onucanmna Ycnyr rpynnbl SberCloud.Advanced copep)atcsa B MPUNOXeHUSAX dopMaTa
1.X.H, roe X - HoMep ycnyru SberCloud.Advanced, H - o6o3HayeHne NpuHaQIEXHOCTH
OOKyMeHTa K Ycnyram rpynnbl SberCloud.Advanced.

npunoxenua k [oroesopy, umewwme Hymepaumto 2.X. (2.0., 2.1. u T.4.), KOTOpble
OMMCbIBAKOT YPOBHM NpeaocTasneHma Ycayr no Jorosopy, KoMmneHcaumu 3a HecobnogeHme
JOCTYMNHOCTU Ycnyr, nopagoK 06paboTKu 3anpocoB 3aKka3umnKa, a TakKe UHble CBA3aHHble
C OKasaHueM Ycayr Bonpochl.

SLA Ycnyr rpynnbl SberCloud.Advanced copepyatcs B npunoxeHusax dopmata 2.X.H, roe
X - HoMmep ycnyru SberCloud.Advanced, H - o603HayeHne NpUHaQNEeXHOCTM AOKYMEHTa K
Ycnyram rpynnbl SberCloud.Advanced.

MpunoxkeHne N2 7, a Takxe MNpunoxxeHuns k [lorosopy, nMetowme Hymepaumio 7.X.H (7.1.H,
7.2.H v 1.4., toe H - ob6o3HayeHWe NPUHAONEXHOCTM AOKYMeHTa K Ycnyram rpynnbl
SberCloud.Advanced), KoTopble yCTaHaBNMBAOT LieHbl Ha COOTBETCTBYOLWME YCAyrn no
[orosopy.

TpeTbe MU0, NpuBeYeHHOe WcnonHuTeneM Ana ocywecTBneHua o693aTeNbCcTB Mo
Lorosopy B nopsagke, NpeaycMoTpeHHOM [JoroBopoM.

ycnyru, npepnaraeMble  McnonHuteneM  3akasuuky Ana  paclumpeHusa  6a3oBol
YHKUMOHANBbHOCTM YCNYrK, YTo B TOW UM MHOM CTeNeHM No3BoNsAeT 3aKa3umKy noayyaTb
LOMNOMHUTENbHbIE BO3MOXHOCTU U/MAM MPEUMYLLECTBA, a TaKXe KauyeCTBEHHO W/Wau
KOMIMYECTBEHHO U3MEHATb 0BLWMIA CNEKTP OKasbiBaeMbIx McnonHUTeneM 3akasumnky ycayr.
ConyTcTBYIOLWME YCAYrW, HEePa3PbIBHO CBA3AHHbIE C YCNYroi, 3aKasbiBaloTca B BUAE ONUMiA
B 3akase Ycnyru. LononHUTeNbHble YCIyru, HesaBucKUMble OT YCyru, 3aKasbiBaloTca no
OTAEeNbHbIM 3aKa3aM COOTBETCTBYIOLWMX ycayr. ConyTCTBylOLWME U 4ONONHUTENbHbIE YCYTK
He BXoZAT B 6a30BYl0 CTOMMOCTb YCYrK U TapudUUMPYIOTCA OTAENbHO.

pa3Mep 1 NOPAAOK pacyeTa BO3HarpaxaeHusa MicnonHuTtens, ycTaHoBAEHHbIN [OroBOpoOM.
CtouMocTb VYcnyr no [Joroeopy B OTYETHOM nepuope oOnpeaensaetca, WCXOAa U3
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1.1.

1.2.

1.3.

1.4.

2.1.

2.2.

2.3.

3.1.

3.1.1.

3.1.2.

3.1.3.
3.1.4.

3.1.5.

3.1.6.

3.1.7.

BblbpaHHOro 3aka3suymkoM Tapuda (cTaTMyecKuin, AMHAMUYECKMIA U NpP.) U Ha OCHOBAHWUK
LLeH, yCTaHoBNeHHbIX CTopoHaMu B MpunoxeHuax 7 K lorosopy.

TexHosorn4yeckass - Crneumanu3MpoBaHHOE NomelleHne, B KOTOPOM pasMellaeTcs BblYUCINTEIbHOE 1 CeTeBoe
nA0WanKka obopynosaHue MicnonHuTens v okasbialoTcs Ycayru.
Yenyrm - —  ycnyru, okasbiBaemble lcnonHuTeneMm 3akasumky no [oroBopy B COOTBETCTBUM C

MpunoxeHnamu 1 K Jorosopy v 3akasamu.

340 - 3aWMWEHHbIA 3MEKTPOHHbIA OOKYMEHTOO60pOT, KOTOPbIA MOXET WCMNOoNb30BaTbCs
CTopoHaMu B nopsagke, yctaHoBeHHOM [1oroBOpoM.

1. MPEOMET [IOTOBOPA

NcnonHutenb 06a3yeTca okasbiBaTb 3aKa3uuky Ycayrm, a 3akasuymk obasyeTca NPUHMMATL M onnadvmBaTth
Ycnyrun B nopsigke, npeaycMoTpeHHOM [JoroBopoM.

lMepeyeHb, cocTaB, CTOMMOCTb, CPOKMW, YPOBHU OKasaHWsA W WHble YyCnoBUS YCAyr CcOrnacoBbiBatOTCS
CtopoHamu B MNpunoXkeHnsax K Jorosopy.

YcnoBua Mcnonb3oBaHua Ycnyr n TpeboBaHnsa K 3aka3uymKy Npu UCNONb30BaHUM YCNyr, YCTAaHOB/IEHHbIE B
MpunoxeHnax 1, MeT NPUOPUTET Nepen YyCIOBUAMU, YCTaHOBNEHHbIMY B [loroBope.

B cnyyae, ecnn 3akasuymMKoM BblOpaHbl YcIyru, MMetowme LONONHUTENbHbIE YCOBMA U TpeboBaHMS co
CTOPOHblI KOHTpareHToB WcnonHutens npu ux oOkasaHuu WcnonHuteneM, CTOPOHbI MOAMNUCHIBAKOT
MpunoxeHne N2 9 kK [loroBopy, cogepallee BCce 4ONOMHUTE/bHbIE YCNOBUS OKa3aHUa Takmx YCyr, a Takxke
HeobxoguMble [oOnNoONHUTENbHbIE cornaweHmns K [orosopy, HeobxoauMble Oas okasaHus UcnonHutenem
Takux VYcnyr. [NepeyeHb HeobXxogMMbIX K MOAMWCAHMIO [OMOAHUTENbHbIX COrMaWEeHUA U YCOBMA
OOMONIHUTENbHbIX Ycnyr ByayT cogepykatbca B MpunoxeHnn N2 9 k lorosopy.

2. LEHA 0OrOBOPA U TAPUDUKALINA

CToMMoOCTb OKa3biBaeMblx Ycnyr no [loroBopy cornacosbiBaeTca CTopoHamMm B 3akasax Ycayr, Ha OCHOBaHUMU
TapudoB, pa3Mep KOTOpPbIX ycTaHoBneH B [lpunoxeHusax 7 K [orosopy. B cnyyae, ecnu xapaktep
OKa3blBaeMon Ycnyru He npepnonaraeT MHOMO UAW B COOTBETCTBYHOLWEM MPUNOXKEHUN NPAMO HE yKa3aHo
obpaTHOe, TO CTOMMOCTb YCAyru ykasbiBaeTcsa 3a OTYETHbIN nepuog,.

BapuaHTbl TapnudoB Ha Te unum uHole Ycnyru no orosopy, a Takxke Tapudmnumnpyembie BENMYNHBI MU METOOMKA
pacyéToB yCTaHaBNMBAKOTCA B COOTBETCTBYOWEM pa3gene OnucaHma K [loroeBopy, a Takxke B MpunoxeHunsax
7 (BO3MOXHOCTb NpuMeHeHUsa Tapuda, oTAMYHoro ot Tapmuda no yMon4aHMo yKasbiBaeTca B ckobkax nocne
HaMMeHOBaHUM KOHKpeTHoN Ycnyrun). BoibpaHHbIN cnocob TapuduKaunum B OTHOWEHUN KOHKPETHbIX Ycnyr
yKa3sbiBaeTca CTOpoHaMu B COOTBETCTBYIOWEM 3aKase.

CTOpPOHbI YCTAHOBMIIN, YTO BHE 3aBMCUMMOCTM OT BbiBpaHHOro 3aka3umkoM Tapuda, pacyeTt ctommocTun Yenyr
OCYLLECTBNAETCA Ha OCHOBaHMW AaHHbix ACU. Takmm obpasoM, ctoumocTb Ycnyr B OTYETHOM nepuoge
onpegenaeTcs, Mcxona U3 o6bEMa okasaHHbIX Ycnyr (no gaHHbiM ACK) M Ha OCHOBAHWM COMMAcOBaHHbIX LiEH
(MpunoxeHus 7 k orosopy).

3. OBA3ATENbCTBA U NMPABA CTOPOH

McnonHuTtenb obasyetca:

OkasbiBaTb Ycnyrn nn4yHo nubo npmenedb K okasaHuto Ycnyr CoMcnosHuTenemn, octaBassCb OTBETCTBEHHbLIM
nepen 3akas3uyMKOM 3a BbIMOSIHEHME CBOMX 0043aTenbCTB (B T.4. BbINONHAEMbIX COMCNONHUTENAMMU) MO
OoroBopy. WCKN4YeHMe M3 HaACToAWEro MNyHKTa COCTaBMAAKT C/yd4an 3aK/K4YeHUs OOroBOPOB MeXAay
3aKa34YnMKoM M TPETbUMN ANLAMM HANPAMYLO, KOTOPble CONYTCTBYIOT OKalaHuto Ycnyr no Jorosopy.
Oka3sbliBaTb YCAyrn B COOTBETCTBMM C ycnoBuaMKM [oroeopa, a Takxe MpunoXeHun u OOnoNHUTENbHbIX
COrNaleHn K HeMy.

OkasaTb Ycnyrm B CpOKM, yKasaHHble B nognucaHHbix CTopoHaMu 3akasax Ycnyr.

McnonHuTenb BnpaBe oOKa3aTb YCIyrM AOCPOYHO. 3akasuumk o06£3aH NPUHATbD M ONNATUTb OKas3aHHble
0OCPOYHO Ycnyru.

Mpn HEOBXOAMMOCTU MPOBEOEHUA PEMOHTHbLIX PaboT TexHONornM4yeckor MNMOWaAKN UAKM B UHbIX CNydasax,
TpebyloWwmux nepeMelleHns U/MnM OeMOoHTa)ka CepBepHOro M ceteBoro obopymoBaHua WcnonHutens,
MCNONb3yeMOoro A8 oKasaHua Ycnyr 3aka3unky, a TakyKe B C/lydasax, Koraa HeobxoamMmo npoBecTy MaccoBoe
OOHOB/MIEHME CUCTEMHOro MnporpaMmMHoro obecneyeHus, He no3gHee 4yeM 3a 1 (OawnH) ™Mecay fao
npepnosiaraeMomn aathbl nepeMelleHms (eMOHTaXa)/BbiNOMIHEHMSA YKa3aHHbIX B HAaCTOALWEM NyHKTe JJorosBopa
paboT, yBeaoMnTb 06 3TOM 3aKasudmMKa Mo agpecy 3N1eKTPOHHOM NoYThbl, yKazaHHOMY B pa3aene 10 Jorosopa.
CTOPOHbI YCTAHOBUNN, YTO BbllleyKa3aHHble Meponpuatusa aBnaoTCca TEXHUYECKOM HeobxoamMocTbio, 6e3
OCYLLECTBNEHUA KOTOPOM MCNONHUTENb HE MOXEeT Haa/ieXxalwum obpa3oM oKasbiBaTb 3akasumky Ycnyru.
CTOPOHbI YCTAaHOBUAM, YTO Ha BpeMsa NMPoOBeneHUsA BbllleyKa3aHHbIX paboT okasaHue Ycnyr He cuyuTaeTca
NPUOCTAHOBNEHHbIM, @ 3aKa34yuK He BrnpaBe NpenbaBnATb Kakne-nnbo TpeboBaHUa 0 BO3MelleHUM YObITKOB
(BHE 3aBMCUMMOCTM OT UX NMPUPOAbI), €CN Takne YyObITKU CBA3aHbl C HEBO3MOXHOCTbIO BOCMOJ/1b30BaTbCS
Ycnyramum Man orpaHMYeHHOM BO3MOXHOCTbIO MX MCMOMb30BaHMA B Nepuoa NpoBeneHUsa BbllleyKa3aHHbIX
pabor.

B TeuyeHMe cpoka gencteua [oroBopa obecneuynTtb 3akasuuky YyC/OBUSA OKasaHua YCiyr, CorllacoBaHHble
CTtopoHamu B MpunoxkeHnsax K [orosopy.
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3.1.8.

3.1.9.

3.1.10.

3.1.11.

3.1.12.

3.2.

3.2.1.

3.2.2.

3.2.3.

3.2.4.

3.2.5.

3.2.6.

3.2.7.

3.3.
3.3.1.

3.3.2.
3.3.3.

3.3.4.

McnonHutenb 06a3yeTcs npu okasaHum Ycnyr oeicTBoBaTb B COOTBETCTBUM C PerfnaMeHToM B3aMMOAENCTBUSA
CtopoH (MpunoxeHne N2 4 kK [loroBopy).

McnonHutenb He oOcylwecTBnseT KW ob6A3yeTcs He OocywecTBNATb 00paboTky, 03HAKOMJIEHME,
pacnpocTpaHeHue, NpefocTaBneHne, 610KMPOBaHME, YHUUTOXKEHME, 06€3/TMYMBAHME OAHHbIX, B TOM Yucne
NnepcoHasnbHbIX AaHHbIX, 06pabaTbiBaeMbiX B UHDOPMaLIMOHHbBIX CMCTEMax 3aKa3sumKa, pasmMellaemMblx Ha 6ase
MHbpPaACcTPykTypbl o6nayHoi nnatdopmbl McnonHutena. WMHbIMM  cnoBaMu, poctyn WMcnonHuTensa K
MHbOpMaLUnmM, pa3MeLLaeMon 3aKa3unKoM, ABNSETCA UCKIIOUYUTENTbHO TEXHOMIOIMYECKMM (OCYLLECTBSIEMbIM
0e3 BO3MOXHOCTM O3HAKOMNIEHUN C e€ coaepXWUMbIM paboTHMKamMu WMcnonHutena wnm paboTHUMKaMu
CoucnonHuTtenemn), HeobxoaMMbIM oA UCMONIHEHUA YCNOBMA [loroBopa.

B cBA3M C ykasaHHbIM B . 3.1.9. [loroBopa McnonHuTenb TakXe 3aaBASET, YTO He ABASETCA NpoLeccopom
NepCcoHasnbHbIX OAHHbIX B TOM MOHWUMaHWM, KOTOPbIM YyCTaHOBNEeH cTatbaMu 4(8), 28 GDPRY, a Takxe
cTtaHpgapTom ISO/IEC 27701:20192.

McnonHuUTenb rapaHTMpyeT, 4TO Mo yMon4yaHuto Ycnyrn (K KOTOpbIM MPUMEHMMO) COOTBETCTBYIOT
TpeboBaHMAM, NPeabaBiSAeMbIM K TaKOMy poay YCnyr opraHamu, perynnpyrowmmm ob6paboTky U XpaHeHue
NepcoHanbHbiX [OaHHbIX, B TOM 4uC/le, HO HEe oOorpaHuM4yMBasacb, TpeboBaHMAM deaepanbHOro
3aKOHO[ATeIbCTBA M MHbIX HOPMATUBHO-MPABOBbIX aKTOB B Chepe 3alMTbl NepCoHanbHbIX AaHHbIX. [pn 3TOM
McnonHuTenb He ocylecTBnsgeT 06paboTKy NepcoHasbHbIX OaHHbIX, COBPaHHbIX 3aKa3uMKOM, B MOHMMAHMUN
MepepanbHOro 3akoHa «O nepcoHanbHbIX gaHHbIX» OT 27.07.2006 N2 152-d3.

McnonHuTtenb rapaHTupyeT obecrneyeHne 3awmnTbl 061a4Hon nnatpopmbl M o6pabaTbiBaeMbiX B HEN OaHHbIX
Ha GU3NYECKOM, CETEBOM U MHPPACTPYKTYPHOM YPOBHAX B COOTBETCTBUM C ONncaHmneM.

3aKa3uuk obssyerca:

O6ecneunTb McnonHuTento ycnoeus, Heobxogumble AnA okasaHua Ycnyr no Jorosopy, MpunoxeHuin u
[OMNONHUTENbHbIX COrNaLWeHnn K Hemy.

BbinofHATL BCce TpeboBaHMUA M OrpaHUYEHUs, YCTaHOB/IEHHbIE Ha UCMOb30BaHMe YCyr B COOTBETCTBUM C
OorosopoM, MpunoxeHnamm n JoNoSHUTENbHBIMU COrMTAEHUAMU K HEMY.

Mo 3anpocy NcnonHutens npenoctasnaTb eMy MHGOpMaLMio, HEOBXOAMMYIO A1 OKa3aHus YCyr.

MpUHATL OKa3biBaeMble Nno Jlorosopy YCnyru B Nopsaake, U3NoxeHHoM B pasaene 4 [lorosopa.
CBOEBPEMEHHO OMaynBaTh oKasbiBaeMble Ycayrm 6e3 Kakux-nnbo BbIYETOB UM OTCPOYEK, KpoMe Clyyaes,
cneunanbHO oroBopéHHbix CTOPOHaMM, B CPOKU 1 B MOpsaaKe, yCTaHOBeHHble [IoroBopoM, no agpecam u
6aHKOBCKUM peKkBMU3uUTaM McnonHuTeNns, yka3aHHbiM B [lorosope.

OnnaumsaTtb no TpeboBaHUIO NcnonHUTena B NofHOM pasMepe AOKYMEHTANIbHO MOATBEPXKAEHHbIN yiiepo,
MPUYMHEHHBIN 3aKa34yMKOM, CBA3AHHbIN C HapylweHMeM 3aKa3unmkom ceoux o6a3atenbcTs no [Jorosopy.

B cniyyae wucrnonb3oBaHua YCAyrM A8 OCYWECTBNEHUS LOeATeNbHOCTM, KOTopas, B COOTBETCTBUU C
3aKOHOAaTeNbCTBOM P® nmognexuT ceptuduKauum 1 IULEH3MPOBAHUIO, MMETb Hagaexawmm obpasom
0hOpPMEHHbIE NULUEH3UU, CepTUGUKATbl U UHble pas3pelinTeNnbHble OOKYMEHTbl, HeobxoauMble ans
OCYLLECTB/IEHUSA TaKOM AeATeIbHOCTU. MICMOoNHUTE b MOXET NoTpeboBaTh OT 3aKa3unKa NpPeaocTaBuTb KOMUK
YMNOMSIHYTbIX [LOKYMEHTOB.

VicnonHuteno Bnpase:

3anpawurBatb U nony4YaTb Yy 3akasumMka MHPoOpMauuio, LOKYMEHTbl M MaTepuanbl, Heobxogumble NS
BbINOHEHWNSA CBOUX 0653aTeNbCTB No Jorosopy.

Mony4yaTb y 3aKasumKa KOHCyNbTauum, HeobxogmMmble onsa okasaHus Yonyr.

MpuocTaHaBnMBaTb OKa3aHue YCNyr B C/lyyae HapylweHusa 3aka3unkoM CcBOoMx ob6a3atenbcTs no Lorosopy.
MpuocTaHoBNEHME [OMNYCKAeTCa TOMbKO MPU YCIOBUM MNPEenBapuUTEeNIbHOro MUCbMEHHOro YBEAOM/IEHUSA
3aKa3yMKka O TakOM HaMepeHMW He Mno3pHee, YeM 3a 5 (NATb) KaneHpapHbIX OHEN A0 npeanosiaraemMoro
NPUOCTaHOBNEHMUS. WCKNIOYEHME W3 BbIWEYKA3aHHOrO Mnopsaka COCTaBASKOT C/lydau, YCTaHOBJIEHHbIE
MpunoxeHnamu 1 OonoNHUTENbHBIMU COrMaWeHMaMU K [JoroBopy, B TOM 4YUC/Ie, HO HE OrpaHU4YMBasiChb,
cnydaun, ycTaHoBNeHHble lMpunoxxeHnamu 2 K Jorosopy. MopsagoK NpUOCTaHOBKKM YCAyr B 3TUX Clyyasx
onpepeneH COOTBETCTBYHOLWMUMU MONOXeHUAMU MpunoxeHunax 2. B cnyyae NpUMOCTAHOBIEHUS OKa3aHuUs
Ycnyr no Hactoswemy nyHkTy [oroesopa, CTOPOHbl YCTaHOBMAM, 4YTO oOnnaTa Takux Ycnyr 6ypet
OCYyLEeCTBNATbLCA 3aKa3yMKOM B MNOIHOM obbeMe, B CBA3M C TEM, YTO MICMONHUTENDb BbIHYXAEH NPOLOMXKATb
OKasblBaTb YCAYrM MO XpaHeHWw WHbopMauumM 3akasumka, PacnosioXXeHHoMW Ha obopynoBaHun
NcnonHuTtens, a TakXke B CBSI3W C TeEM, YTO 4O MOMEHTa NpekpalweHua [loroBopa WM COOTBETCTBYHOLLEN
3a8BKM K HeMy MWcnonHuTenb He B nNpaBe MHbIM  06pasoM  pacnopsa)aTtbCa  MOLLHOCTAMMU,
3ape3epBUPOBAHHbIMK 33 3aKa34YNKOM.

B cfiyyae BO3HWKHOBEHMSA cropa KacatenbHo ob6beMa VYCiyr, OKa3aHHOro B CBA3M C MPUMEHEHUEM
McnonHuteneM nyHkta 3.3.3 [oroBopa, CTOPOHbI MPM3HAaOT, 4YTO CTOMMOCTb VYcnyr cBepx obObéMa
(aKTMYEeCKM OKa3blBaeMbIX YCNYr MO XPaHEHMIO B NOOOM c/lydae NOANEXUT onnate 3aka3uymMKoM B pa3Mepe,
COCTaBNAOWEM pPa3HULY MeXay CTOMMOCTbio Ycnyr, ¢akTMYecku oKasaHHbix B OTYETHOM nepuone, U
cTtonMmocTbto Yenyr (YyCTaHOBMIEHHOM B COOTBETCTBUM C Tapudamu), nognexkalmx onnate B TakoM nepuopae,
ecnm B6bl 3aKa34ynK MCNOHAN cBou ob6sA3aTenbcTBa No oroBopy AO/MKHbIM 06pasom.

1 06wuin pernaMeHT 3awWMTbl NepcoHanbHbIX AaHHbIX (General Data Protection Regulation), npuHATbIM nocTtaHoBneHnem 2016/679 EBponelickoro
napnameHTa u CoseToM EBponenckoro cotsa 27.04.2016 r. (BcTynuBwui B cuny 25.05.2018 r.)

2 CtaHpapT ISO/IEC 27701:2019 «Mepbl 1 cpencTBa obecneyeHma 6esonacHocTn - Pacwuperne ISO/IEC 27001 n ISO/IEC 27002 B nnaHe MeHeLXXMeHTa
MHbOopMaLmMm, 3aTparnBatoLLen HeNnPUKOCHOBEHHOCTb YaCTHOM XU3HU — TpeboBaHMS U peKoMeHaaUnn».
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3aKa34yuk Brnpase:
Monyyatb VIHCbOpMaLI,l/HO 0 XOAe BbINOJIHEHUA McnonHuUTeneM ceBomnx o6a3aTeNnbCTB Mo LHorosopy.
Monyyatb y IcnonHUTENnsa KOHCYMbTauuu, HeobxonuMble aNng nonyyeHus Ycnyr.

4. noPAOOK COAYN-MPUEMKU U ONNATbI YCNYT

Mo okoH4YaHMK OTYETHOro nepuoga okasaHua Ycnyr cnonHutenb HanpasasieT 3aka3umnky onas nognmucaHusg
[Ba 3K3eMM/sipa COOTBETCTBYOLLEr0 AKTa CAAYM-NPUEMKM OKa3aHHbIX Ycnyr (panee — AKT), dopMa KOTOpOro
cornacosaHa CtopoHaMmu B MpunoxeHnn N2 6 K [loroBopy, CYeT 1 cHeT-QaKTypy, [ATUPOBaAHHbIE MOC/IEAHUM
ngHeM OTyeTHOro nepuoga okKasaHua Ycnyr, NMOCPeACTBOM 3/1IEKTPOHHOW CBA3M OTBETCTBEHHOMY JIMLY
3aKa3uynka, ykasaHHoro B pasgene 10 Jorosopa, nnn 300. CTOPOHbI YCTAaHOBU/IN, YTO B OTHOLWEHUM YCnyr
SC.A B AKTe CAa4YM-NPUEMKM OKa3aHHbIX YCyr oTpaxkaeTcs TO/IbKO HanMeHoBaHue ycnyr («ycayru SC.A») n
0o0las CTOMMOCTb OKa3aHHbIX B TeyeHuMe OTyéTHOoro nepuopa Ycnyr SC.A. MoppobHbI OTYET 06
MCMONb30BaHUM Takmx YCnyr, cogepxawmui, B TOM 4Yncne, pasfgeneHne no KOHKPeTHbIM BuaaM (panee -
OTuéT), Hanpasnsetca WcnonHuMTenem nocpencTtBOM 3NEKTPOHHOM MOYTbl YMNOJHOMOYEHHOMY Nnuy
3aka3yumka. OTYET ABNAETCA OAHOCTOPOHHUM AOKYMeHTOM McnonHutens, cdopMmMPOBaHHbIM Ha OCHOBaHUM
OaHHbiXx ACK B aBTOMaTmMyeckoM nopsapgke. OTUYET ABNAETCA AOKYMEHTOM, NOATBEP)KAAOWMM HaKT N 0OBEM
OKa3aHHbIX 3aka3uumky Ycnyr SC.A. Cpok HanpasneHusa OT4YE€Ta aHaANOrMYeH CPOKY HanpaBieHusa AKTa Mo
LoroBopy. B cnyyae BO3HMKHOBEHMS NpPeTeH3U No [oroBopy, CBA3aHHbIX C TakMMu Ycnyramm, CTOPOHbI
BrNpaBe ccblnatbcs Ha OTYETHI B YacTU MOATBEPXAEHMA 06bEMa OKaszaHHbIX ycayr. B cnyyae npuMMeHeHus
200 OTUYET MOXKeT BbITb NPUNOXKEH McnonHuTenem K AKTy, HanpaBiseMOoMY Mo 3N1eKTPOHHOM noyTte 240.
3aKas34yunk B TedyeHue 5 (Natm) paboumx gHEN Co OHA NoNyYeHUs LOKYMEHTOB, YKasaHHbIX B n. 4.1 [lorosopa,
0693aH HanpaBuTb MWCNONHWUTEND OAWH 3K3eMNAsSpP NOAMWCAaHHOMO MM  AKTa WAM  MUCbMEHHbIN
MOTMBUPOBAHHbIN OTKAa3 OT NpUeMKun Ycayr.

CTOpPOHbI YCTAaHOBWU/N, YTO B OTHOWeHMN Ycnyr SC.A otcytcTBue OTUETa He ABNSETCA OCHOBAaHMEM NS 0TKas3a
3aKa3ymka oT NpueMKun Ycayr B CBA3KM C TEM, YTO YKa3aHHbIe JaHHble OOCTYNHbl 3aKa34ynky vyepes MNMopTan, a
MMEHHO: Yyepe3 KoHconb YnpasneHusa SberCloud.Advanced.

Ecnv no ucTteyeHUM cpoka, npeaycMoTpeHHoro n. 4.2 [oroBopa 3aka3uyuMK He HanpaBW/l MUCbMEHHbIN
MOTMBMPOBAHHbIN OTKa3 OT npueMku Ycnyr, YCiyrm CYMTaloTCA OKa3aHHbIMKM B MOMHOM obbeme w
Hap/eXalwero KayecTBa, MPUHATbIMKM 3aKa3yYMKOM M MNOANEXawMmu onnate, a AKT UMM MPUHATbBIM U
NOAMWUCAHHbBIM.

[atonn okasaHua WcnonHutenem Ycnyr cumTtaetca paTta nognucaHua CtopoHamm AKTa, a B chaydae,
npeaycMoTpeHHOM n. 4.3 [lorosopa - gaTa UcTtedyeHunsa cpoka aas nognmcaHmsa 3aka3zuynmkom AKTa.

OnnaTta Ycnyr no [oroBopy ocyuwecTsnseTca 3aKka34ynkoM B pOCCUNCKUX pybnax B TedyeHue 5 (natm) paboynx
[HEen C MOMeHTa nognucaHma AkTa.

[aTtol ncnonHeHunsa oba3aTenbCcTB 3aKasymMKa Mo onnaTe CYMTaeTCa AaTa 3a4nCNeHns AeHeXHbIX CPeacTB Ha
KOpPecnoHAeHTCKNI cyeT 6aHKa McnonHutens.

B nnate)xHo-pacyeTHbix fokyMeHTax HOC BblaenseTcs oTAeNbHOM CTPOKOMN.

5. OTBETCTBEHHOCTb CTOPOH

3a HEWCMNoNHeHMEe WNU HeHapnexauee WucnonHeHne ob6ga3atenbcte no forosBopy CTOPOHbI HecyT
OTBETCTBEHHOCTb B COOTBETCTBMM C [AEWCTBYIOWMM 3aKOHOOATENbCTBOM Poccuiickon depepaunu,
[loroBopoM u MpPUNOKEHUAMU K HEMY.

3a HeonnaTty OKasaHHblX Ycayr/HapyweHue CPOKOB ONMaTthl, YCTAaHOBAEHHbIX [orosopoM, McnonHutenb
BNpaBe HayucauTb M noTpeboBaTb OT 3akasuymka ynnaTbl HeycTolku B pasmepe 0,1% (ogHown pecaTton
NpoLeHTa) OT HeOMNAYeHHOW CYMMbI 33 KaXabl OeHb NPOCPOYKU, HO He Bonee 10% (oecaT NPoLEHTOB) OT
Heonna4YeHHoOM CyMMbl.

B cnydyae npocpoyku B okasaHuu Ycnyr no BuHe McnonHutena 3akasuyMk BnpaBe HauyucIuTb U notpeboBaTb
oT MicnonHmuTensa ynnaTbl HeYycToMKM B pa3mepe 0,1% (0AHOM 0ecAaTol NPoLeHTa) OT CTOMMOCTU HEOKa3aHHbIX
B CPOK YCnyr 3a Ka)pabll OeHb MNpoCpo4Yyku, HOo He 6Gonee 10% (mecatTv MNPOLEHTOB) OT CTOMMOCTM
HEOKa3aHHbIX B CPOK YCnyr.

B3blCKaHWe HeYCTOMKM, WTPadoB UM MEHWN OCYLLECTBNAETCA NYTEM HanpaBfeHUsa NMCbMEHHOM NPeTeH3uu.
MpaBo Ha OTPAXXEHWEe HEeYCTOWKW, WTpacdOoB WAM MEHM MO HANOroBOMY YYETY BO3HMKAET Y CTOPOHDI,
HanpaBMBLIEN NPETEH3UI0, Ha CNedylWnin oeHb nocne Toro, Kak Apyras CTOPOHa MUCbMEHHO Npu3HaeT
NMONy4YeHHYO MNpeTeH3nt C 06O0CHOBAHHLIM PACcYETOM HEYCTOWMKW, wWTpada wunau nedu, nnbo B OeHb
BCTYNJIEHMSA B 3aKOHHYIO CU/Ty CyAeBbHOro pelleHuns o B3bICKAHUWN NeHU, eCNv NPETEH3MSA HE NpU3HaHa apyromn
CTOPOHON.

3aKas3unK HeceT MOJIHYD OTBETCTBEHHOCTb 3a AOCTOBEPHOCTb MpPedocTaBnseMoM B paMkax [orosopa
nHbopMaLnm, B TOM YMC/E U 3a AOKYMEHTA/IbHO NOATBEPI)KAEHHbIE YObITKN, KOTOPble NoHeceT NcnonHuTe b,
MCMO/b3ys HEQOCTOBEPHYH MH(DOPMaLMIO.

McnonHuTenb rapaHTupyeT, 4to obnagaet BCEMM MPABOMOYUAMU, HEOOXOAMMBIMWU ONA 3aK/IYeHUs
[oroesopa n ncnofHeHns 0693aTenbCTB MO HEMY.

McnonHuUTeNnb HeceT OTBETCTBEHHOCTb 33 [OKYMEHTaNlbHO MOATBEpPXAEHHbIE YObITKW, MNPUUYUMHEHHbBIE
3aKasuuky, B pe3ysbTaTeé HEWUCMONIHEHUA MWW HEHaANIeXalero WUCNofHeHnsa WcrnonHuTenem CcBOUX
o6sa3atenbcTs no [orosopy. YnyueHHasa Bbiroga McnonHUTENEM BO3MELWEHNIO 3aKa3unKy He NOoONeXuT.
YnnaTa HeyCTOMKN He ocBoBOXOaeT BUHOBHYO CTOPOHY OT BbIMOSIHEHUSA CBOUX 065A3aTeNbCcTB No [Jorosopy.
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6. KOH®UAEHLMANBHOCTb. AHTUKOPPYMNLUMNOHHAS OrOBOPKA

Ha oTHoweHMa CTopoH no LoroBopy pacnpocTpaHsatoTcs YcoBusa 0 KOHPUAEHLMANbHOCTU, pa3MeLleHHble
Ha caunte https://sbercloud.ru/ru/documents?category=security B pegakuuu, OENCTBYIOWEN Ha pOaTy
3aKknoyeHna forosopa (manee - Ycnosus). CTOPOHbI ONPeAenunu, 4To U3MeHeHus B YCNOBMA WU
OTCTYNNEHUS OT HWUX MOryT OblTb OGOPMIEHbl UCKIKOYUTENBHO MNOAMMCAHMEM COOTBETCTBYIOLLErO
cornawenma Mmexxgy CTopoHamu.

CTOpOHbI COrnallaloTcs, YTO He Pas3rnacaTt M He OoNnycTaT pasrnaweHns KoHpuaeHunanbHom nHdopmMaumm
HUKAKUM TPeTbMM Nunuam 6e3 npegBapuTeNbHOro NMCbMEHHOro cornacusa apyro CTOpoHbI, KpoMe cryYyaes
HenpegHaMepPeHHOro U/MAN BbIHY)XAEHHOro packpbiTa KoHduaeHumanoHoW WHdopMaumMm nNo npuynHe
06CTOATENLCTB HEMPEOLOSIMMOM CUAbl MAKM B cuny TpeboBaHWI [ENCTBYOWEro 3aKOHOOATeNbCTBa
Poccuinckon Mepepaumn, BCTYNMBLUMX B CWUJY PeELIeHMIA cyda COOTBETCTBYOWEN opucankumm nmbo
3aKOHHbIX TPeOGOBAHUI KOMMNETEHTHbLIX OPraHOB rOCYLapCTBEHHOM BACTM U yNpaBneHus, Npu ycnoBun, 4to
B Cnyyae noboro takoro packpbiTha (a) CTOpoHa npenBapuTesibHO, B Pa3yMHbIA CPOK, YBEAOMUT OPYryto
CTOpPOHY O HacTyn/eHMW COOTBETCTBYHOLWErO COBbITUSA, C KOTOPbIM CBSi3aHa HEOBXOAMMOCTb PacKpbITUSA
KoHduaeHumanobHon WHdbopMaumm (B TOM 4YMCNE M O PaCKPbITUM MEPCOHaNIbHbIX [AaHHbIX, €CnuM 3TO
NPMMEHMMO), a TaKXe 06 YCNOBUSAX M CPOKAX TaKOro PackpbiTUs (MPKU YCNOBUM, YTO TaKoe YBEOAOMIEHUS He
OyneT NPOTMBOPEYUYUTL MONIOXEHUAM 3aKoHodaTeNbCcTBa Poccuinckon Mepepaunn); n (6) CTopoHa packpoeT
TONbKO Ty YacTb KoHduaeHuManbHon nHbopMaumm, packpbiTue KOTOPON HeEOBXOAMMO B CUMNY NMPUMEHEHMSA
NONOXEHUN OEeNCTBYIOWEro 3akoHopaTenbcTBa Poccuinckon depepaumm, BCTYMUBLLUMX B 3aKOHHYKO CUNY
pPELWEeHMA CYnOB COOTBETCTBYIOLWEN HOPUCANKLMN NMOO 3aKOHHbIX TpebGoBaHWIM KOMMETEHTHbIX OPraHoB
rocynapcTBEHHOM BNacTh U ynpasnenus. MNMpu 3ToM, Bo nsbexxaHne HegopasdymeHuin, CTOPOHbI ONpPeaenuu,
YTO 3aKOHHble TPeOOBaHMNA KOMMETEHTHbIX OPraHOB rOCYAapCTBEHHONM BAACTM U YNPaBAeHUs, fOMKHbI ObiTb
odopMeHbl Hagnexalmnm obpa3om, B MHOM cnydae CTOPOHbI 06A3y0TCA OTKIOHATL NOA06HbIe TpeboBaHMS.
Mepepaya KoHbuaeHUManbHOM MHGOPMaLMN HA MaTepuanbHbIX HOCUTENAX odopMaseTcs AKTOM, KOTOPbIM
nognucbiBaeTcs YMoONHOMOYEeHHbIMU nuuamMn CTopoH. @®opma AkTa ycTaHaBnueaeTcs CTOpoHamMu B
MpunoxeHun N2 8 k [Horoeopy. MNepepavya KoHbuaeHumanbHo MHOOPMaALMW MO OTKPbLITbIM KaHanam
TenedoHHOM N (HaKCMMUNbHOM CBA3M, a TakKXe C MCNOMb30BaHMEM cCeTU VIHTepHeT ocylecTBnseTcs B
COOTBETCTBMMU C YCIOBUAMMU.

Mepepava KoHduaeHUManbHOM MHPOPMaALMM NOCPEACTBOM OBMEHa 3NEeKTPOHHbIMU COOBWEHMAMN Yepe3
ceTb VIHTEPHET OCYLLECTBASAETCS UCKIOYNTENIbHO MEXAY agpecaMm 3NEeKTPOHHOM MOYTbl UL, YKa3aHHbIMU B
pasgene 10 forosopa.

Ha oTHoweHua CTopoH no [oroBopy pacrnpoCTPaHAlTCA YC/0BUA aAHTUKOPPYMNLMOHHOMW OrFOBOPKMU,
pa3MelleHHOM Ha canTe https://sbercloud.ru/ru/documents?category=security B pegakuum, GENCTBYOLWEN
Ha gaTy 3akntodeHus orosopa (manee — OroBopka). CTOPOHbI ONpenenunmn, 4to MameHeHua B OroBopky
WNU OTCTYNJIEHUS OT Hee MOryT 6biTb OPOPMAEHbI WCKIOYUTENBHO MOAMMCAHUEM COOTBETCTBYHOLWENO
cornawenua Mmexxgy CtopoHamu.

7. OBCTOATE/bCTBA HEMPEOOQOIMMOM CUNbI

Hu onHa 13 CTopoH He 6yaeT NpPM3HaBaTbCA BUHOBHOWM B HEBbIMOMHEHUN NONOXeEHUI [loroBopa B ciydae,
ecnn BbinonHeHne CTOpoOHON eé 06sa3aTeNbCTB Obl/I0 OCTAHOBEHO 0OCTOATENIbCTBAMU HENpPeonoMMoNn
cunbl. B cnyyae, ecnn o6CTOATENbCTBO, CO3Aalollee COCToaHME Gopc-MaXopa, Bbi3bIBAET CYLLECTBEHHYIO
HecnocobHocTb Ntoboit 13 CTOPOH UCMONHATL CBOM 0693aTenbcTBa No JoroBopy, CPpoK aencTena [orosopa
MOXeT 6biTb NPoASéH Ha CPOK MPOAO/HKEHUSA TaKoM HecnocobHOCTU, ooHaKo, He A0/KeH MNpeBbiwaTth 6
(wectn) ™MecaueB. Ona uenen [doroBopa, ob6cTtoATenbcTBa (Qopc-MaXkopa o3HadyalT obcTtoaTenbcTBa,
Haxoasflmeca BHe pa3yMHOro KoHTpona CTOPOH, BK/O4Yaa ob6CcToATebCTBAa HEMPEOoA4o/IMMONM CUAbI, Takue
KaK BOWMHa, BOCCTaHMEe, TEPPOPUCTUYECKME aKTbl; MOBPEXKAEHME NN YHUUTOXEHNE NMYLLLECTBA NPU NoxXKape,
npousolegwem He nNo BuHe CTOPOH, 3eM/IeTPACEHUU, yparaHe unum nobom gpyroMm cTuxmmHom 6enctesum;
3a6acToBKa; aNnOeMnu, a TakxKe NPUHATUE 3aKOHOAATE/IbHbIX aKTOB, NMPSMO UM KOCBEHHO 3anpeLlatoLmnx
BbinonHeHne CTopoHamMu ux ob6a3aTenbcTs no [Jorosopy.

CTopoHa, ccbinalolanca Ha obCcToAaTeNbCTBa, YKasaHHble B N. 7.1 [loroBopa, AO/HKHA HEMea/lIeHHO, HO B
nbom cnyyae He nosgHee 4yeM 4yepes 10 (oecatb) paboumx gHen, U3BECTUTb B MUCbMEHHOM BUAE APYryto
CTOpPOHY O HacTynieHuu ¢opc-MaKopHbIX 06CTOATENbCTB. M3BelweHWe [O0/KHO COAEep)KaTb [OaHHble O
XapaKTepe o6CTOATENbCTB, @ TAKXe OLEHKY MX BUAHUSA Ha BO3MOXHOCTb UCMoNHeHua CTOPOHON CBOUX
o6s3aTtenbcTB nNo [loroBopy, a TakXXe AO0/MHKHO coAepyXaTb AOKYMEHT, MOATBEPXAAoWU GaKT Haanuus
06CcTOATENLCTB HEMPEOAONMMONM CUMbl. CTOPOHbI YCTAHOBU/IU, YTO OOKYMEHTaMK, NOATBEPXAaoWMMU daKT
HanMumnsa oBCTOATENbCTB HEMPEOAONMMON CUMbI, ABNAIOTCA AOKYMEHTbI, BblAaBaeMble YNOJHOMOUYEHHbIMU
opraHamMu rocygapCTBEHHOM BacTW, a TakKXe WHbIMU KOMMETEHTHbIMM opraHusaumamm. B ciydae
HapyweHua CTOpoHON NopsaaKa yBeaoMNeHnsa, NpeaycMoOTPeHHOro HacToAaWMM NyHKTOM, Takasa CTopoHa He
BNpaBe ccbinaTbcad Ha 06CTOATENbCTBA HEMPEOAONIMMON CUAbI, KakK Ha OBCTOATeNnbCTBaA, WUCKYalolme
[OrOBOPHYIO OTBETCTBEHHOCTb.

Mo npekpaueHnn dopc-MarkopHbix ob6cToaTenbcTB CTOPOHa AoMKHa 6e3 npoMenneHuns, Ho B toboMm ciydyae
He no3gHee yeM 4yepe3 10 (necaTtb) paboymx AHen U3BecTUTb 06 3ToM Apyryto CTOPOHY B MMCbMEHHOM BUAE.
B u3BelwleHMM ponxeH 6biTb yKa3aH CPOK, B KOTOPbIM mnpeanonaraeTcd MCNonHATb ob6da3aTenbcTBa Mo
HorosBopy. Ecnn CTopoHa He HanpaBuUT UKW HECBOEBPEMEHHO HanpaBuUT HeobxoaMMoe MU3BeLLeHUE, TO OHa
o6a3aHa BO3MecTUTb Apyron CTopoHe YO6bITKWM, MPUUYMHEHHbIE HEU3BELIEHUMEM WU HEeCBOEBPEMEHHbLIM
n3BeLLeHNEM.
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B cnyyae HactynneHusa $opc-MaxKopHbIX 0BCTOATENbCTB CPOK BbINOMHEHUA 0643aTenbcTB no [Lorosopy
OTOABUraeTCs Copa3MepHO BPEMEHU, B TeYeHWe KOTOPOro [eNCTBYIT Takue o6CToATenbCcTBa M UMX
nocnencTeus.

Ecnn ykasaHHble B [oroBope ¢dopc-MaKopHble obcToATenbcTBa 6yayT npogonkaTtbca 6onee 3 (Tpex)
MecALEeB UM ecnv NOoSBATCA Pa3yMHble OCHOBaHMA MPeanosioXuTb, YTO OHWU NpopnaTca 6onee 3 (Tpex)
MecALeB, a TaKXe B cnyvyae, ecnm Gopc-MaxopHble 06CTOATENbCTBA BO3HMKHYT B pe3ynbTaTte NMpUHATUA
Kakoro-nnmbo 3akoHopaTenbHOro akTta, CTOpoHbl 06CcygAT BO3MOXHOCTb [JdasibHENWero BbINOMHEHUS
[oroBopa Ha Takux YCNOBUAX, KOTOPble B Haubonbllen cCTeneHn COOTBETCTBOBAIM 6bl MepBOHaYanbHbIM.

8. MoPAOOK PA3PELWIEHUA CITOPOB

OTHoweHnsa CTopoH no [loroBopy perynnpytotTca HopMamum npaea Poccuiickon depepaunm.

Bce cnopbl, KOTOopble MOryT BO3HWKHYTb M3 [loroBopa WAuM B CBA3M C HUM, OyOyT, MO BO3MOXHOCTHU,
pa3peLwaTbca NyTéM neperosopos Mexxay CTOpOHaAMM Ha OCHOBE COrflacusa M B3aMMOMOHUMaHUS.

B cnyyae ecnu B TeyeHne 14 (YeTblpHAALATN) KaneHAapHbIX AHEN co oHA BO3HUKHOBEHMA criopa, coriacue
Ha neperoBopax He OygeT AOCTUTrHYTO, Ntob6OM cnop, BO3HMKAKOWMNIM M3 gaHHoro [loroBopa, B TOM 4yucne
KacallWninca ero HapyleHusa, pacTOPXEeHUa WAN HeOeWCTBUTENbHOCTWU, MOANEXWUT pa3pelleHnto B
ApbutpakHoM cyge r. MockBbl (B cny4yaax, ecnu 3akasuuMk SABNSETCa PUANYECKMM NUMLOM) WU B
[oporoMmnnoBCKOM paloOHHOM cyfae . MocKBbl (B Clydasax, eCciv 3akasuuk aBnaetca GU3M4yecknuM nuuoMm) B
COOTBETCTBMM C 3aKoHopaTenbCcTBoM Poccuiickon depepaumm ¢ obasaTenbHbiM  COOAOOEHNEM
NnpeTeH3MOHHOro nNopaaKa.

CTOpPOHbI YCTAaHOBWUAM, YTO CPOK OTBETa Ha npeTeH3uto cocTasngeT 10 (gecaTtb) paboymx OHen ¢ MOMeHTa
nonydenusa. lNpeTeH3usa, HanpasisemMas 3auHTepecoBaHHoOM CTOPOHOM, O0/KHA 6biTb MOTMBMPOBAHa U
obocHOBaHa, a TakKXe coAdep)XaTb KOMWM [O0Ka3aTeNbCTB, MNOATBEpPXOalwmMx o6CToATeNbCTRa,
coepyKalimecs B NPeTeH3nu.

B cnyuae, ecnn 3aka3uymMK — MHOCTPAHHOE opuandeckoe nnu gusmyeckoe nnuo, CToOpoHbl YCTAaHOBUAN, YTO
NPUMEHUMbIM NPaBoM K [JoroBopy fABnseTcsa npaBo Poccuinckon depepaumnm, a Cydbl, B KOTOPbIX CNOPbI
Mexxay CTopoHaMu NoAsiexxaT pa3pelleHnto aHanoruyHbl TeM, YTo yCTaHoBMEeHbl B N. 8.3 [Joroesopa.

9. CPOK LEMCTBUSA N MOPAAOK PACTOP)XEHUS N U3MEHEHUSA IOTOBOPA

[loroBop BCTynmaeT B CUAY C AaTtbl ero nognucaHmsa CTopoHaMum U gencTByeT B TevyeHue 12 (oBeHapuaTu)
MecsLueB C AaTbl NOANUCAHUS.

B cnyyae ecnu HM ogHa 13 CTOPOH He 3aABUT O NpekpaweHun [loroBopa He MeHee, 4yeM 3a 30 (TpmauaTb)
KaneHpapHbiX OHEeM 00 MUCTeYEeHMS CPpOKa ero gencteusa, [OroBop aBTOMaTMYECKWM MPONOHIMpyeTcs Ha
KaXXabl nocnepyowmnim cpok. Konnyectso Takux NpPOSIOHrauMin He OrpaHUYeHo.

MpekpalleHne cpoka pencteua [orosopa no nboMy OCHOBaHMIO He ocBoboOXkpaeT 3akasymka oT
ncnonHeHus ob6a3aTenbCTB NO ONaTe OKasaHHbIX No Jorosopy Ycnayr.

LoroBop MoXeT 6bITb PacTOPrHyT No cornaweHnto CTOPOH, a TakXXe Mo UHbIM OCHOBaHUAM, YCTaHOBEHHbIM
[EeNCTBYIOLWNM 3aKOHOAaTeNbCTBOM PO.

LoroBop MoeT 6biTb PacTOPrHyT B OQHOCTOPOHHEM BHecynebHOM nopsiaKe Mpu yC/IOBUM HamnpaB/ieHUs
CTOpOHOM, ABNAOWENCS NHULMATOPOM PacTOpXeHusa, apyron CTOpOHEe COOTBETCTBYIOWErO NMUCbMEHHOIO
yBEAOMJIEHUS HEe MeHee, YyeM 3a 30 (TpMALaTb) KaneHaapHbIX AHeN 4o npeanosiaraeMon 4aTbhl PaCTOPXEeHUS
[Jorosopa.

B cnydyae HapyweHuMs 3aka3uyMKOM CPOKOB BbIMOMHEHUA 06A3aTeNbCcTB No onnate Ycayr 6onee 4yeM Ha 30
(TpnauaTb) KaneHpapHbIX gHen, McnonHuTenb BnpaBe B OAHOCTOPOHHEM MopsaKe pacToprHyTb [oroeop,
NMUCbMEHHO yBegoMMB 06 3TOM 3aka3uMka He MeHee 4YeM 3a 5 (natb) paboumx pHen n[o pathl
npeanosiaraemMoro pactopXeHusa orosopa. B aTom cnyyae 3akasuuk ob6g3aH B TedeHue 5 (naTtu) paboumx
[OHel c gaTbl NONYYEHUA COOTBETCTBYHOLLEro YBEAOMEHUS, YNNaTUTb MCNONHUTENO CTOMMOCTb haKTUUYecKun
OKasaHHbIX Ycnyr, a TaKXe YnnaTuTb HeycTOMKY, npeaycMoTpeHHyi [oroBopom, B cCiyvyae ec/u
McnonHuTenb B yBeAOM/IEHUM 3aTPebyeT AaHHY0 HEYCTOMKY.

B cnyyae pocpo4yHoro pactopxeHusa [Oorosopa CTOpoOHbl 065A3aHbl OO €ro pacTOPXXeHUs MPOoM3BECTU Bce
B3anmMopacyeTbl. PacTopxeHune [oroBopa He BfieyeT npekpalleHue o6sa3aTenbCTB MO onnate, KOToOpble
OOMKHbI BblnM OblTb MPOM3BEAEHbl B CBA3M C HUM U He O6blIM NMPOU3BEAEHbl B CPOKU, YCTaHOBNEHHbIE
HaCTOALWMM MYHKTOM.

B cniyyae 0OCpPOYHOro pactopeHusa [Jorosopa no ntoboMy M3 ocHoBaHUIM 3aka3uunk 06sa3yeTcsa B TeyeHne 30
(TpnauaTVM) OHEeM c MOMEHTa pPacTop)XeHusa [loroBopa MepeHecTu CBOK MHGOPMAUMIO, a TakXKe [OaHHble,
pa3MelleHHble Ha TeXHUYECKOM 0bopynoBaHun NcnonHuTtens, Ha Gusandeckme Uam 3N1eKTPOHHbIE HOCUTENN
(obopynoBaHue 3aka3uuMka) MOCPEACTBOM BbIrpy3KM Yepe3d o06/1auyHbil CepBMC, MNpPeaocTaBlseMbln
McnonHuteneM. Mo UCTeYEHUM YKA3aHHOro Cpoka VicnonHuTenb BnpaBe YHUUYTOXWUTb AaHHble 3aKa3uuka,
XpaHauwuecsa Ha obopynoBaHun NcnonHUTeNs, BCTPOEHHbIMU YyTUIUMTaMKU obnadyHon nnatgopmbl. B aToM
c/lydyae y4yeTHble 3anNncK nosib3oBaTenei 3akasumka 610KMPYOTCA, NPY 3TOM U3 ONUCAHUSA YYETHbIX 3anucen
yOansawTCca BCE MepCOHasibHble AaHHble. 3aKa3uuK, He UCMOMHUBLLIMI 065A3aTeNnbCTBa MO NMEPEHOCY CBOUX
OAaHHbIX, NPeQyCcMOTPEeHHble OaHHbIM MYHKTOM [loroBopa, HeceT BCE PUCKU, CBA3aHHble C MOTepen 3TuUx
OaHHbIX. 3aKa3uyMK MNOATBEPXAAET, YTO B CAyvae ypaneHus AaHHbiX 3aka3uuka Mo UCTEeYEeHUM CpoKa,
YCTAHOB/IEHHOMO HACTOAWMM MYHKTOM [oroBopa, y 3aka3yuka OTCYTCTBYHT Kakne-nmbo ocHoOBaHMSA Ons
obpalleHna c npeteH3naAMU K WCNOMHUTEND KacaTesbHO MOTEPWM BblWEYKa3aHHbIX [OaHHbIX, a Takxe
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9.9.

9.10.

9.10.1.

9.10.2.

9.10.3.

9.10.4.

10.1.

10.2.

10.3.

10.4.

npeabsBEHMS B €ro afpec UCKOB O B3bICKAHUW KAaKUX-TMOO YObITKOB M YNYLWEHHOM BbIroAbl, CBA3aHHOM C
noTtepen Takux AaHHbIX.

Bce un3MeHeHMs U pononHeHua K [orosopy odopmnaoTca [LonoNHUTENbHbBIMU COrnaweHnaMm u
OEeNCTBUTENbHbI NPXM  YCNOBMWM, €CAM  OHW  MNOAMMCAaHbl  HaAafeXawe YrNoSIHOMOYEHHbIMM Ha TO
npeacrasutenamm CTopoH. VICKNoYeHmsa U3 yKa3zaHHOMO yCTaHOBNEHDbI B rnase 9.

CTOpPOHbI YCTAaHOBUAM CReuManbHbil NOPAAOK BHECeHMa u3MeHeHusa B OnucaHusa, SLA, MpunoxeHus 7,
MpunoxeHunsa N2 3, N2 4, n N2 9 (B cnydae ero nognucanmsa CtopoHamu) oroesopa:

MiameHeHna B OnucaHusg, SLA, MpunoxeHuna N2 3 u N2 4 Kk [orosopy BHocATCA MWcnonHutenem B
OLHOCTOPOHHEM MOpSAAKe, €C/iN TakMe M3MEHEHMS HOCAT KOPPEKUMOHHbIN UM YTOYHAKLWMUIA XapakTep,
[OOMOJIHAKOT NepeyeHb oKasbiBaeMbix McnonHuTeneMm Ycnyr, a Takxe M3MeHST NopsaaoK B3auMopencTemns
3aka3suymka u McnonHuTensa npu okasaHmu nocnegHum Ycnyr no forosopy. B atom cnyyae MicnonHutenb 3a
Mecsau, OO npennonaraeMon gaTtbl BCTYMJIEHMS TakKUX W3MEHEHMW B CUNy HanpasnseT 3aKasuuky
yBEOOMJIEHME O BHECEHUMW U3MEHEHWUIN B cooTBeTcTBylOwee [MMpunoxeHne K [orosopy. B cnydyae, ecnu
3aKa3ynmkK He cornaceH C YyKas3aHHbIMM KU3MeHeHusmum B [MpunoxkeHus K [orosopy, B TedyeHne 14
(4eTbipHagUaTM) OHEN C MOMEHTA MOMYYEHUA COOTBETCTBYHOLWErO YBeAOM/IEHUA McrnonHuUTens 3akasuuk
HanpasnseT NCNONHUTENIO CBOM 3aMeYaHnsa U NPennoXXeHUs K U3MeHeHnsaM B MNpunoxeHnn. B atom cnyyae
CTOpOHbI COrnacoBbiBalOT WM3MEHEHUA B OTAENbHOM MopsgKe M NOAMNUCbIBAalOT COOTBETCTBYOLWEe
JononHutenbHoe cornaweHne K Jorosopy. B cnyyae, ecnu 3aKasymk He HamnpaBAseT B BbllUeyKa3aHHbIN
CPOK KakuMe-nnbo M3MEHEHMA U 3aMedaHusa MCNoNHWUTeNo, COOTBETCTBYHOLWEE MPUSIOXKEHUE CYMTaeTcs
NPUHATLIM B HOBOW pepakumm 1 BCTynaeT B cuiy vepe3 14 (4eTblpHaguaTb) AHEN C MOMEHTa HACTyNeHus
yKasaHHoro coboitua. B cnyyae, ecnn nameHeHus B MNpUNoXKeHUs, yKasaHHble B HACTOALWEM MOAMNYHKTE, He
HOCAT KOPPEKLUMOHHbBIM UM YTOUHAIOWMN XapaKTep, a TakXe 3aTparMBatoT npaBa 3aka3dymka no Jorosopy,
M3MeHeHMs B Takue MNMpunoXxeHns BHOCATCS B NOPsSiAKe, YCTaHOBNEHHOM n. 9.9 [lorosopa.

M3mMeHeHnsa B MpunoxeHna 7 K [JoroBopy BHOCATCS B clegylowem nopsgke. He meHee, 4yem 3a Mecay, oo
BCTynneHua lMpunoxeHnn 7 K [OOroBopy B HOBOM pepakuuun, MICNONHUTENb HanpaBnaeT 3akKas4dyunky
YKa3aHHble MPUIOXKEHNA B HOBOW pepakuumu. B cnydyae Hecornacmsa C HOBOM pepakumen lMpunoxkeHus
3aKa3yuK HanpasnaeT NcnofHUTeNo yBegoMNeHne. YKa3zaHHoe yBeAoM/IEHNE HE LO/MKHO B6biTb HanpaBieHo
nosxe, 4yem 4yepes 7 (ceMb) paboumx OHEN C MOMEHTa MOJIyYeHMaA HOBOW pepakuum lMpunoxxeHnn 7 ot
NcnonHutens. B ciiyyae nonyvyeHus yBeoOMIEHMA OT 3aKasyMKa B YCTAaHOBMEHHbI Cpok CTOpoHbl nnbo
COrnacoBbiBAOT MHYIO pedakuuto MpunoxxeHun 7, o 4eM cocTaBnsetcs [oOnonHWTeNbHOe cornaleHue K
[oroBopy, NoAnncaHHoe B NOpsaKe, ycTaHOBNeHHOM n. 9.9 [loroBopa, NMM60 COCTaBNAKOT COrnaweHne o
pactopxeHun [orosopa, roe ycTaHaBAMBAlOT MOPSOOK MNpekpaleHusa [Jorosopa, Nepuvod, OO0 KOTOPOro
NcnonHutenb o6sa3aH 6yneT okasaTb YCnyru 3akasuymky, a TakxKe 06béM Takux Ycnyr.

M3meHeHus B [punoxeHne N2 93 (ecnu oHO nognucaHo CTOpPOHaMU) BHOCATCA B OAHOCTOPOHHEM
yBEAOMUTENbHOM Mopagke. 3a Mecsal [0 BCTYNNEHMA M3MeHeHun B cuny McnonHuTenb Hanpasnsaer
3aka3unky MpunoxeHne N2 9 B HOBOM pepakumn. B cnydyae Hecornacmsa ¢ HoBoW pegakumen MpunoxxeHusa
N2 9 3aka3umk BMNpaBe O0OTKa3aTbCA OT [OOMOAHUTENbHbIX Ycnyr WcnonHutensi, npenocTaBnsiEMbIX B
cooTBeTCcTBMU C MpunoxkeHmnem N2 9 k [lorosopy, B NPOTUBHOM C/ly4ae N0 UCTEYEHUN YCTAaHOBNEHHOIO CPOKa
3aKa34yunk oba3yeTcsa BbINONHATb TpeboBaHMA B COOTBETCTBMM C HOBOM pepakuunen lMpunoxeHmsa N2 9 K
Lorosopy.

ViaMeHeHuMs BO BCe npoyne NMpunoxeHns n JononHUTeNbHble cornaweHumsa K loroBopy BHOCATCS B Nnopsgke,
yCTaHOBMEHHOM M. 9.9 [lorosopa.

10. 3AK/HOYUTENbHbLIE MONOXEHUA

YBeLOMNEHUSA 1 COOOLLEHNA ABNAOTCS 06583aTeNbHbIMK B C/ly4aax, KOraa OHW npegycMoTpeHbl [loroBopoM,
a TakxXe Torga, korga ogHa u3 CTopoH obpalaetcs kK apyron CTopoHe ¢ npocbboit BbicaTb yBeAOMIeHUe
Wnn coobuieHne no KkakoMy-nmbo Bonpocy.

YBeLOoMNeHUa U coobuweHmna 6yayT cuMTaTbCs NOAAHHbIMM Hagaexawmnm o6pasom, eciiv OHU BPyYeHbl IMYHO
nog pacnucky, BbiCNaHbl MO Mo4yYTe C YyBeOOMJIEHMEM O BPYYeHWU, a TakKXe mnepefaHbl HAapoOyHO C
NpPOCTaBMEHNEM COOTBETCTBYIOLLEN OTMETKM O MPUHATUU, KPOME CNy4yaeB, KOrMAa KOHKPETHbIN BUA CBA3MU
0cob0o orosopeH B oroBope unu MNMPUIoXeHUaX K HEMY.

CTOpPOHbI MPU3HAOT, YTO LOKYMEHTbI, MOAy4YeHHble ogHoW CTopoHOW OT Apyroi CTOPOHbI MOCPEACTBOM
3NIEKTPOHHOM CBA3N (MYTEM OOMeHa 3MEeKTPOHHbIMW MUCbMaMW MeXAy OTBETCTBEHHbIMWM NMULAMKW MO
LoroBopy, yKaszaHHbIMM B pa3gene 10 [loroBopa), MMeT MNOMHYO OPUAMYECKYO CUY, YTO HE OCBOBOXKaaeT
CTOpOHbI OT Nepefayn B JasibHENLWEM B KpaTyallumMe CPOKM OPUTMHANOB TaKMX LOKYMEHTOB Ha 6yMa)KHOM
HocuTene. CTOPOHbI YCTAHOBWUAM, YTO AENCTBME [AHHOIO NyHKTa [JOroBopa He pacnpocTpaHaeTcsa Ha cayyau,
Korga [lononHuTenbHbIM cornaweHnem CTOPOH YCTaHOBMEH OOMEeH JOKYyMeHTaMu nocpenctsom cuctem 340.
B 3TOM cnyyae CTOPOHbI YCTaHOBUAM, YTO MOPSAAOK, U3NOXEHHbIN B TAKOM [LOMNOAHUTENbHOM COrfaleHuu,
MMeeT NPMopUTET Hag nonoxeHusamu Jorosopa.

CTOpOHbI corfacoBanu, 4To MpU MUCNONHEHMM [loroBopa MoxeT 6biTb uchnonb3oBaH 300. B cnyvae
ucnonb3oBaHusa CrtopoHamu 300, CTOpoHbl 3akntuyaT cooTBeTcTBylowee CornaweHne o nopsgke
npuMmeHenmns 300. B cnyyae npoTuBopeunmss NoAoXKeHwun Takoro CornaweHus yCcnoBUSIM HaCTOSILWEro
pa3nena, CTOpOHblI YCTAaHOBUAM, YTO MOPSAAOK, U3NOXEHHbIM B CornaweHne o npuMeHeHun 300, nmeet
NPUOPUTETHOE 3HayeHue, a MoJloXeHua [oroBopa MPUMEHAKTCA B 4aCTW, HE MPOTUBOPEYALLEN eMy.

3 MpunoXxeHne o AOMONHUTENbHbIX TpeﬁOBaHV]ﬂX K [loroBopy CO CTOPOHblI KOHTpareHToB McnonHutensa npu okasaHuu nocnegHum LOnONHUTENbHbIX
yCnyr No npefocTaBneHunto Ycnyr KOHTpareHToB cnonHuTens 3aka3ynkam.
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10.5.

10.6.

10.7.

10.8.

10.9.

10.10.

10.11.
10.12.

10.12.1.

10.12.2.

10.13.

11.1.

CTOpPOHbI YCTAaHOBWUAM, YTO COrfnaweHne o nopapgke npuMmeHeHna 300 MOXeT OblTb 3aK/IKOYEHO TaKXe
NnocpeacTBOM MCNONb30BaHUA PYHKLUMOHANA CUCTEMbI [OBEPEHHOMO 3/IEKTPOHHOIO AOKYMEeHTO060opoTa.

Bo BceM, u4TO He npegycmoTpeHo [oroBopoM, CTOpPOHbl PYKOBOACTBYKTCSA  OENCTBYHOLWMUM
3aKOHOJaTeNbCTBOM PO,

Mepenaya npae 1 o6a3aHHOCTEN No [loroBopy TPETbUM NMLAM BO3MOXHA TOJIbKO MO NMMCbMEHHOMY COrfacuio
CTOpOH.

McnonHuTenb MMeeT npaBO BbiNyCKaTb MNpecc-peninibl, pasMelaTb Ha canTe W BK/YaTb B CBOMU
MapKeTMHIoBble MaTepuanbl 4OCTOBEPHOE ONMUCAHME OTHOLWEHU no JoroBopy npu ycioBuu cobniopgeHus
YyCNoBUM O KOHdMpeHuManbHocTu (paspen 6 [dorosopa). McnonHuTenb Tak)Xe WMeeT MNpaBO YKasaTtb
3aKa34ymnKa B KaYecTBe NOMb30BaTeNs YCAYr B CBOMX MAPKETMHIOBbIX MaTepuanax u Ha Beb-caunTe.
3aKas3uynK rapaHTUMpyeT, 4To cobniopgaeT MNONMOXeHMsa [OeNCTBYIOWEero 3akoHopaTesibCTBa Poccuickomn
depepaumn, NpMMeHMMblE K MPaBOOTHOWEHMAM Mo [OroBopy, B TOM 4YWUC/ie, HO He OrpaHWYMBasCD,
3aKoHOpaTeNbCTBa B cdepe 3alumMTbl MEPCOHANbHbIX AaHHbIX. 3aKa3uyMK MOATBEPXAAEeT, YTO B Cly4dae
MCMNoNb30BaHMA B npouecce noTpebrieHmsa Ycnyr nepcoHanbHbiXx gaHHbix (M), oH 06a3yeTcs UCMONHUTL
TpeboBaHUA 3aKkoHopaTeNnbCTBa B cdepe 3aWuTbl MEepPCoOHaNbHbIX OaHHbIX, B TOM 4ucCne, HO He
OrpaHNYMBasACb, NOMYYMUTb COrnacme CyGbeKTOB NEPCOHasnbHbIX AaHHbIX Ha 06paboTKky ux MO, nepepgady nx
TPEeTbMM NMLUAaM, a TaKXXe TPaHCrpaHUYHY nepegavy Takux MO (ecnun tpebyeTca).

[loroBop COCTaBfieH Ha PYCCKOM f3blke B ABYX 3K3EMMNNApPax, MMewLWmx PaBHYO HOPUANYECKYO CUy, Mo
OLHOMY Ana Kaxxgon ns CTopoH.

CnMCcoK KOHTaKTHbIX Nul CTOPOH, a TakXe /Nuu, 3aka3uuka, HadesleHHbIX NMpPaBoOM coBepwaTtb 3aKasbl OT
MMeHU 3aKa3uuKa, onpeaensertca B PernameHTe B3auMopnenctens CTOPOH.

Bce MpunoxeHnsa K [JJorosBopy ABASAIOTCA ero HEOTbEM/IEMOM YacTbio.

CTOpPOHbI YCTaHaB/MBAOT, YTO N06oe UCMNoNb30BaHMe, yKasaHue U/ UnM ynoMuUHaHUe TOBApPHbIX 3HAKOB,
3HAaKOB 06CNY)XMBaAHUA, (QUPMEHHbIX HauMMeHOBaHWIN, KOMMep4yeckux 0603HauYeHUM U UHbIX CPencTs
nHaueuayanusauum CTOPOH B Npe3eHTaumMax, UHbIX MacCOBbIX MEPOMNPUATUAX, PEKIaMHbIX MaTtepuanax u/
WU pasmelleHmne ux Ha MHTepHeT-canTe CTOPOHbI OCYLLECTBSETCA TO/TbKO C MUCbMEHHOTIO Cornacusa opyromn
CTOpPOHbI. MICcKloYeHMe 13 BbilleyKa3aHHOro CoCTaBaAeT pa3MelleHne nHpopmaumm o 3akasuuke (ykasaHue
€ro TOBapHOro 3Haka, 3Haka 0B6CNY)XMBaHUA U/UIN GUPMEHHOITO HaMMEHOBAHMSA) Ha canTe NcnonHuTensa B
pa3gene, nocBslWEHHOM napTHépaM WcnonHutenda. Cornacne 3akasumka Ha pasMelleHne nepedymcieHHomn
nHbopMaunmM OencTByeT A0 MOMEHTA ero NMMCbMEeHHOro OT3biBa 3aka3umkoM. Ecnu Cornacue yxe 6bin1o
nosyyeHo oaHon n3 CTOpoH 1 B TakoM Cornacum oTCyTCTBOBaN CPOK ero aencTeuns, To CTOPOHbI YCTaHOBUN,
yTO Takoe Cornacue gencTeyerT:

6eCcCpoYHO B OTHOLIEHUU YKe COO0bBLLeHHbIX ONA Bceobllero CBedeHMa Ha OCHOBaHWM TaKoro cornacus
peKaMHbIX MaTepuanos, Npe3eHTauui u/ nnu pasMeleHnsa Ha MHTepHeT-canTe CTOPOHDI;

[0 MOMEHTa OT3blBa HacToduwero Cornacua |/ npekpauweHusa [orosopa no nwbomy m3 OCHOBaHUM - B
OTHOLLUEHWUM UHbIX MaTepnanos, NpeseHTauMn U/ UNn pasMelleHusa Ha MIHTepHeT-caiTe CTOPOH®DI.

JlMua, OTBETCTBEHHbIE 3a UCNoNHeHMe [Jorosopa:

Co CTOPOHbI 3aKa34mnka Co cTopoHbl UcnonHutens
DdUO: DdUO:

Ten.: Ten.:

e-mail: e-mail:

11. NPUNOXEHUA

MpunoxxeHne N2 1.0. O6Lee onncaHue 1 ycaoBMsA NpenocTaBneHns Ycnyr:

e [punoxeHne N2 1.1. OnucaHue u ycnoBua npepocTtaBneHusa Ycnyrn «BuptyanbHbin LLOO Ha 6Gase
VMware».

e [punoxkeHne N2 1.1.A. OnucaHue 1 yCcnoBua npenocTtaBseHmsa Ycnyrn «BupTtyanbHbii YyacTHbin LLOO Ha
6ase VMware».

o T[lpunoxeHue N2 1.2. OnucaHne 1 ycnoBmsa npepoctasneHnsa Ycnyrn «PesepBHoe KONMpoOBaHME».

o [lpunoxeHne N2 1.3. OnucaHuve M ycnoBUS npepocTaBneHms Ycnayrm «PesepBHOE KoMMpoBaHWE B
obnako».

o T[lpunoxeHue N2 1.4. OnucaHne n ycnosmsa npepocrtasneHmnsa Yenyrn « ML Spacey.

e [MpunoxeHne N2 1.5. Onucanue n ycnosua npepoctasneHuns Ycnyr «SberCloud Anti-DDoS, SberCloud
Anti-DDoS+WAF».

e [lpunoxeHme N2 1.6. OnucaHme un ycnosusa npepocTtaBneHus Ycnyru «logknovyeHMe K cepBuUcaM
SberCloud».

e T[lpunoxeHue N2 1.6.A. ®opmMa AkTa Hayana okasaHus Ycnyru «lMogknioyeHne K cepencam SberCloud».

e [punoxkeHne N2 1.7. OnucaHue u ycnosua npepoctaBnenms Yenyru « O6beKkTHoe XpaHunuiuie S3».

e [punoxkeHne N2 1.8. OnucaHue u ycnosusa npepoctaBnenma Yenyru «SberCloud CDN».

e [punoxkeHne N2 1.9. OnucaHue n ycnosuma npepoctaBnenma Yenyrm «BuptyanbHbein LLOO ¢ GPU Ha 6ase
VMware».

e [punoxkeHne N2 1.10. OnucaHme u ycnoBusa npepoctaBneHna Ycnyru «BbigeneHHbin cepBep (BARE
METAL)».

e [punoxkeHne N2 1.10.A. ®@opmMa AKTa npueMa-nepenayn obopynoBaHusa (BbigeneHHbin cepeep).

e [punoxkeHne N2 1.10.6. dopma AKTa Bo3BpaTa obopynoBaHua (BoloeneHHbI cepBep).

e [punoxxeHne N2 1.11. OnucaHme n ycnosusa npegoctaBnenma Yenyru «SberCloud Managed OpenShifty.
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11.3.

11.4.

11.5.
11.e.
11.7.
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11.10.

11.11.
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e [lpunoxeHue N2 1.12. OnucaHue 1 ycroBusa npegoctasnenms Yenyru «PesepsHbin LLOM (DRaaS) Ha 6ase
VMware Cloud Director Availability».

OnucaHua Ycnyr «SberCloud.Advanced» gocTynHbl 3aka3uyMKy B COOTBETCTBYIHOLWEM pa3fenie Ha caute

McnonHutensa https://sbercloud.ru/ru/documents.

MpunoxeHne N2 2.0. O6wee CornaweHne ob ypoBHe NpenocTtaBneHnsa Ycnyr:

e T[lpunoxeHue N2 2.1. SLA Ycnyru «BupTyanbHbiin IO Ha 6a3e VMware».

e [MpunoxeHue N2 2.1.A. SLA Ycnyrmn «BupTyanbHbln yacTHbIM LLOM Ha 6a3e VMware».

e [punoxeHne N2 2.2. SLA Ycnyru «Pe3epBHOE KONMMPOBaHUEY.

e [MpunoxeHue N2 2.3. SLA Ycnyru «Pe3epBHOe KONMPOBaHWe B 061aKoy.

e [punoxeHune N2 2.4, SLA Ycnyru «ML Space».

e [lpunoxeHune N2 2.5. SLA Ycnyru «SberCloud Anti-DDoS, SberCloud Anti-DDoS+WAF».

e [lpunoxeHune N2 2.6. SLA Ycnyru «lMopgkntoyeHne k cepsncam SberCloud».

e [lpunoxeHune N2 2.7. SLA Ycnyru « O6bekTHOe xpaHunuuie S3».

e [lpunoxeHune N2 2.8. SLA Ycnyru «SberCloud CDN».

e [lpunoxeHune N2 2.9. SLA Ycnyru «BupTyanbHbin LLOO ¢ GPU Ha 6a3e VMware».

e [punoxxeHne N2 2.10. SLA Ycnyru «BboigeneHHbin cepep (BARE METAL)».

e T[punoxeHune N2 2.11. SLA Ycnyru «SberCloud Managed OpenShift».

e [MpunoxeHue N2 2.12. SLA VYcnyru «PesepsHblr LLOL (DRaaS) Ha 6a3e VMware Cloud Director
Availability».

SLA VYcnyr «SberCloud.Advanced» pocTynHbl 3aka3uyMKy B COOTBETCTBYIOWEM pas3fdene Ha caute

McnonHutena https://sbercloud.ru/ru/documents.

MpunoxeHne N2 3. Ycnosus npenoctaBneHmns YCNyr u orpaHnyeHus npm nosb3oBaHnm Yciyramu.

MpunoxeHne N2 4. PernameHT B3ammonenctema CTOpPOH.

MpunoxxeHue N2 5. ®opmMa 3akasa Ycnyr.

MpunoxxeHne N2 6. @opmMa AKTa COaUM-NPUEMKM OKa3aHHbIX YCayr.

MpunoxxeHne N2 7. Tapudbl Ha Ycnyru.

Tapudbl Ha Ycnyru «SberCloud.Advanced» pocTynHbl 3aka3yunMkKy B COOTBETCTBYHOLWEM paspene Ha cauTte

McnonHutensa https://sbercloud.ru/ru/documents.

MpunoxeHune N2 8. MopMa AKTa npuema-nepegayun KoHduaeHumanbHom nHdopmaumu.

MpunoxeHne N2 9. OrpaHnYeHnsa, ycTaHaBInMBaeMble paspaboTunkamm/npaBoobnagatensamMm nporpamMm ans

3BM.

MpunoxeHne N2 10. OnucaHue n ycnosus npepoctasnenuns Yenyr «SberCloud Consulting Services».

MpunoxeHne N2 11. OnucaHue n ycnoeua npepoctasneHmns Ycnyr «SberCloud Professional & Managed

Services».

12. AJPECA U BAHKOBCKUE PEKBU3UTbl CTOPOH

3AKA3YUK: MCMNMOJIHUTENDb:

000 «O6navyHble TEXHONOTUN»

FOpuaunueckuin agpec: | HOpuagnyeckun appec: 117312, ropop MockBa, ynuua
BasunoBa, ooM 23 cTpoeHune 1, koMmHaTa 1.207

daKkTnyeckni agpec: ®dakTnyeckmnn agpec: 125009, r. MockBa, yn. Bo3aBmxeHka,
n.4/7,ctp. 1

MouToBbIN agpec: MouToBbi agpec: 121170, r. Mockea, a/a 45

TenedoH: | TenedoH: +7 495 260-10-82

MHH/KOM: | WMHH/KMN: 7736279160/773601001

pCc______ P/C 40702810500020001492

B B NMAO CbepbaHk

K/C K/c 30101810400000000225

BNK BWK 044525225

OKMO | OKIMO 04907837

13. noanmcu CTopoH

3AKA3YUK: MNCMNONHUTESb:
FeHepanbHbI ANPEKTOP
MecTo onsa BBOAA TEKCTA. 000 «Ob6nayHble TEXHONOTUU»
/ /Kon6uH E.N
M.n M.Nn

CtpaHunuya 9 ns 9
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