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TOM obbeMe W KoHdWrypauuu, B KoOTOpbix Ycnyra 6blna 3akasaHa
3aKa34ynKom,

2.14. O6pawerne —  WHdpopMauKuAa, Hanpab/eHHas YMNONHOMOYEHHBIMU MNPELCTABUTENAMMU
3aka3uMKa B CTOPOHY WcCnonHuTensa, YCTaHOBNEHHbIM PernamMeHToM
B3ammopencTens CTOPOH NOPALKOM,

2.15. llepnon oxkasarng — KaneHgapHbli MecAl, B KOTOPOM Ycnyra OKasblBanacb 3aKazuuky
Yenyru NcnonHutenem,
2.16. lTponopurer —  KaTeropwusl, UCNoAb3yemas Ans Toro, 4tobbl YCTAHOBUTb OTHOCUTENbBHYIO

Ba>XHOCTb O6pau.LeHm| 3aka3uuka, onpegenser ouepegHoCTb O6pa6OTKVI
1 CTaH4APTHble HOPMbl BpEMEHW BbINONHEHUSA.

2.17. Pabounsii neHs —  OeHb, OdWLMANbHO CUYMTAOWMACA B TEKyleM rogy paboymm Ha
TeppuTopuM Poccuiickon degepaumn npu 5 (Natm) gHeBHOM pabouen
Hegene.

2.18. PersameHTHBbIe paboTsl —  KOMMMIEKC NpodMNakTUYeckux paboT Mo MNOLAEPXKAHUIO MUCNPABHOrO

COCTOSAHUA 060pPYLOBaHUSA, CETU, MHXKEHEPHbIX CUCTEM U MHDPACTPYKTYPbI
McnonHutensa. BoinonHatotca cunamun UcnonHutena.

2.19. Cucrema Perucipaumm — wuHdbopMaunoHHas cucteMa McnonHuTens, npeaHasHauyeHHas  ans
O6pawerunsi (CPC) perncTpauumn n obpaboTkn obpalleHnin 3akasumka.
2.20. Cnyw6a TEXHUYECKOH — rpynna TexHWYecKux cneumanuctos McnonHutens, pacnonaralowuxcs B
NOLAEONKKY YCTaHOBNEHHOM lMcnonHutenem mecte, obnapalowmx HeobXoAUMbIM
YPOBHEM KOMMETEHLMW U BLINOMHSIOWMX PaboTbl MO  YCTPaHEHWIO
HEUCNPaBHOCTEN.
2.21. CornacosarHoe Bpems — BpeMs, B KoTopoe Ycniyra [OMKHa HOPManbHO (YHKLMOHWPOBATh
[OCTYHOCTH YCAyri (u3MepsieTcs B MpoUEHTaXx NS KaX[oro OTYeTHOro nepuopa Ha
(CEL) OCHOBaHUW YCTAHOBNEHHOTO PeXXMMa NpesocTaBieHns).
2.22. CornacosarHoe Bpems - Bpems, B KoTopoe WcnonHuteneM npefocTaBAsSeTCs TeXHUYecKas
nongepxu Yoy NOAAePXKKa OKa3biBaeMow YCiyru.
(CBI)
2.23. Cpoyrbie paboTs — KOMMNEKC BHEMNaHOBbIX pPaboT, koTopble TpebyeTcs NPOBOAMTH

OMNepaTMBHO A4 YCTPaHEHUA UKW NPeLyNPeXaeHUs aBapUAHbIX CUTYaLUI
M HeucnpaBHOCTEW OBOPYAOBaHWUA, CETU, WHXKXEHEPHbBIX CUCTEM U
WMHPACTPYKTYPbl MCnonHUTENs. BbINOAHAIOTCS CMNaMu McnonHuTens,

3. PEXUM MPEOOCTABNEHNA U AOCTYNHOCTb YCNYT

Ona Ycnyr yctaHaBnMBaeTcs PexuM npenocTaBneHusa 24x7x365(6) - 24 yaca B CyTKM, 7 OHEN B Hepento,

365(6) gHen B ropy.

JOCTYNHOCTb yenyr namepsaeTcsa B npoueHTax u paccuunTbiBaeTCS no dopmyne:

(CBL - (BH - BMPCP) / CBLO) x 100, rae:

e CB[ - CornacoBaHHOE BpPeMSs OOCTYNHOCTU YCAyr B rod (onpenensercsa O KaxLoro 0TYETHOro nepuoaa
Ha OCHOBAHMWW YCTAHOBJ/IEHHOTO PexnMa npefocTaBneHms);

¢ BH - CyMMapHOe BpeMsl HefOoCTYNHOCTM Ycnyr (Ha OCHOBAHMWM AaHHbLIX OT CMCTEMbl MOHUTOPWUHIA U
3aperuMcTPMpPOBaHHbLIX B OTYETHbIM nepuopn OB6palweHMint 3aKaszuuka) 3a BbYETOM BPEMEHM Ha
KOMMYHMWKaLWUW npepctasutenein VICNoNHUTENsS ¢ NpepctaBuTenaMmn 3akaszuuka C LEenblo YTOUYHEeHMUS
napameTtpos Ob6paleHnin B roa;

e BIPCP - Bpems npoeeneHus PernaMeHTHbIX UM CpoYHbIX pabor.

Llenepble (rapaHTUPOBAaHHbIE) 3HaYeHUs JLOCTYNHOCTM YCnyr npueeaeHsl B SLA Ycnyr.

CTOpOHbI cornawanTcsa KBannduumMpoBaTb NepPepbiBbl NPefocTaBneHns YCayr, Kak npefocrasneHme YCnyr B

WTAaTHOM PEXMUME U HE YyUMTbIBATb UX NpU pacuéTte [JOCTynHOCTU YCyr, ecnu:

Takue nepepbiBbl ABUINCH CIEACTBMEM NPOBeaeHMUs paboT, NpeaycMoTpeHHbIX n. 3.1.5. [loroeopa;

B xoge o06pabotknm O6paweHns 6ygeT YCTAaHOBJIEHO, 4TO HepocTynHocTe Ycayr 6bina  Bbi3BaHa

HEMNOCPEACTBEHHbIMU AencTBMAMKU (Be3peicTBmMeM) 3akazuuka (MM TPeTbuX 5uuU), BK/OYasd, HO He

OFpPaHNYMBASACh: UBMEHEHMAMU HACTPOEK, MPSMO MW KOCBEHHO BAMAIOWMX Ha NporpaMMHoe obecneveHune

unn  obopyLoBaHWe, Haxofsuweecs B 30HE OTBETCTBEHHOCTM MWcnonHutensa, npou3BOAMMBbIX 6e3

cornacoBaHus ¢ ICNonHUTENEM; HapyleHWs NO BUHe 3aKa3uunka yc/1oBuin [lorosopa B YacTn obecneyeHus

YCNOBUN, HEOBXOAUMBIX ANS OKA3aHua YCnyr;

HepocTynHocTe Ycnyr npouaowsa no MOTMBMPOBAHHOMY TpeBOBaHMIO FOCYLAPCTBEHHLIX OPraHOB B

COOTBETCTBUM C MPUMEHUMbIM 3aKOHOOATENbCTBOM;

OHM BO3HWKAMW B pe3y/ibTate 06CTOATEIbCTE HENPEOAOTMMON CUMDI.

4. MPOBEOEHUE PEMNMAMEHTbIX /UMW CPOYHbIX PABOT

PernameHTHble n/unm CpoudHble paboTbl NPOBOAATCA B COOTBETCTBMU C YC/OBUAMU, NMPEOYCMOTPEHHbIMU
PernamMeHToOM B3aMMoaencTems CTOPOH U COOTBETCTBYIOLWMWM pa3nenom SLA Ycnyr.

MepepbiB B npepocTassieHnn YCIyrn B pesyfbTaTe MnpesbllleHna corfacoBaHHoro CTopoHamMu BpeMeHu
npoeseaeHna NcnonHuteneMm PernaMeHTHbIX U/unn CpoUHbIX paboT apnsetcs HenooCTynHOCTLIO YCayru.
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7.3.

7.4.

7.5.

7.6.

7.7.

CTOPOHbI YCTAHOBU/IM, UTO NPUPOAA KOMMNEHCAUMN, YKa3aHHbIX B M. 7.1. HacToawero Cornalwenus, aensaetcs
WTPadHOM, T.e. MEPOI OTBETCTBEHHOCTU NCNONHUTENS nepen 3aKka3unKoM 3a HeHapexalee UCNONHEHNe
obazaHHocTel no Loroeopy. CTOPOHbI YCTAHOBWAM, YTO NOPALOK CHUMXXEHWS NNaTexa 3a Nepuon oKasaHus
YCnyru aBnaeTcsa 3a4etoM WrpadHbix 0693aTenbcTB 3aKasumnka K ICNoNHUTENI0 NPOTUB YacTu TpeboBaHui
WcnonHuTtens o6 onnate Yenyr.

CTOpPOHbI YCTAaHOBWAM, UYTO Ha WTpadHble CaHKUMM NO HacToawen ctatbe MpunoxeHus K Jorosopy He
NOANEXUT ynnaTta NPoLEHTOB, NPEAYCMOTPEHHbIX ¢T. 317.1 TK PO,

PazMepbl KOMNEHcaUMin 3aKa3umKy 3a HapylweHWe LenesbiX nokasatenen LOCTYNHOCTU YCAyru 3a nepuos
OKasaHua YCnyrm nprveeneHbl B COOTBETCTBYIOWEM pasgene SLA Ycnyr.

Mopsnok B3aMMoaencTems CTOPOH, KacalowWmMincs Bbinathl KOMNeHcaunm (litpada) 3a HapylleHUe ypPoBHS
JOCTYNnHOCTU YCAyrm u/unm BpeMeHU peakuuun, BPeMeHU BOCCTaHOBJSIEHMS, YCTaHOBMEH B PernameHTe
B3aMMoaencTems CTOPOH.

CTOpPOHbl YCTAaHOBWAM, 4UTO, €CIM WHOE He YCTAHOBMAEHO B ycnoBuax SLA VYonyr, To obuas cymma
KoMneHcauuu (tpada) co CTOPOHbI 3aKaszumnKa 3a HapylweHne YpoBHS JOCTYNHOCTU YCIYru U/unmn BpeMeHu
peakuMun, BpeMEHW BOCCTAHOBAEHUA orpaHudeHa 20 % (ABagLaTb NPOLEHTOB) MECAYHON CTOMMOCTM YCAyru
3a Nepuopg oKazaHusa YCnyru,
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