laaS B Bepcus 210402
MNPUJIOKEHMUE Ne 2.10.

k JloroBopy
COI'TAHLIEHHME OB YPOBHE ITPEJIOCTABJIEHUA
YCJIIYTH «BBIAEJEHHBIA CEPBEP (BARE METAL)»
1. MIPEAMET COI'JIAIEHUSA

1.1. Hacrosmee Cornamenne 00 ypoBHE mpenocTaBlieHHs yciuyr (mamee — CornameHne) SBISETCS ITOKYMEHTOM,
¢ukcupyromM JlocTynmHOCTE YCiIyrd, a Takke IieJieBble KOJMYECTBEHHBIE M KauyeCTBEHHBIE XapaKTePHCTHKH
npegocTaBieHus Y cinyru « BeraenenHslii cepeepy» (nanee — Yciyra).

1.2. B ciiyyae HecooTBETCTBHS (PaKTHUECKM M3MEPEHHBIX MapaMeTpOB JHana3oHaM, yKa3aHHbIM B jaHHOM CornaiieHuu,
ycIyra CYMTaeTcsi HECOOTBETCTBYIOIIEH TapaHTHPOBAaHHOMY YPOBHIO KauyecTBa, YTO JaeT 3aKa3yuKy MNpaBO Ha
MOJTy9EHHE TIEPECcUeTa CTOMMOCTH Y CITyTH.

2. TEXHUYECKAS NOAJEP/KKA YCIYI'N

2.1. Jns obecneuenus paborocrmocodroctr Yemyru VcnoxanTens ucronbiyet Ciyk0y TeXHHUSCKON OIEPKKH.

2.2. llpm BO3HHUKHOBEHWH y 3aKa3uWka TEXHHYCCKOH WIM HHOH NpoOJIEeMBl TpH TOTpeONeHWH YCIyTH, MPOBEACHUS
Ucnonaurenem PermamentHbix w/mmn CpouHbIX paboT, MpencTaBUTENb 3aka3zuWka u VICTIOMHHTENb IEHCTBYIOT B
cOOTBeTCTBUH ¢ PerinaMenToM B3aumozeicTBust CTOPOH.

3. IEJEBBIE IOKA3ATEJIA IIO OBPABOTKE OBPAIIIEHUI
3.1. CornacHo myHKTy 6.5. Perniamenra B3anmoaeicTBist CTOPOH A1 Y CIIyTH YCTaHABIMBAKOTCS OCOOBIC 1I€ICBBIC 3HAYCHUS
o o6pabotke Obpamiennii 3akazurka (Tabnuia 1).
Tabmx. 1. lleneBrle mokazaTenu mo oopadoTke OOparieHuit
Bpewst BoccT]zll)if)BlzzeHnﬂ
Tun IIpuopurer peakuuu CBII
) Il.HaTq)OlpMLl
(4.)
Kpurnansrit 15 722 24*7 — KpyTJIOCYTOYHO B paboyYne U BBHIXOIHBIC
Bricoknit 15 120 (TIpa3gHUYHEIC) THU.

9*5 — ¢ 09:00 mo 18:00 (MO MOCKOBCKOMY
Wununent BpeMGHI/I) C TIOHCICIBbHUKA IO IIATHHUIY, 3a
Cpennwii 15 120 WUCKJIFOYEHUEM BBIXOAHBIX M Mpa3HUYHBIX
JIHEH, YCTaHOBJICHHBIX IIpaBuTenscTBOM

Poccuiickoit @enepanuu.
9*%5 — ¢ 09:00 mo 18:00 (MO MOCKOBCKOMY
BpPEMEHH) C IOHEAENBHMKA M0 IIATHHUILY, 3a

3anpoc Ha
He nmpumennmo 15 120 WCKIJIIOYEHHEM BBIXOJHBIX M MPA3IHUYHBIX
00CITy)KUBaHHE 3

JHEH,  yCTaHOBJICHHBIX  [IpaBHTEIHCTBOM

Poccuiickoit @enepanuu.

4. IPOBEAEHUE PEIJIAMEHTHBIX U/UJIU CPOYHBIX PABOT

4.1. VYcnosus npoBeneHus PermameHTHBIX W/mmn CpOYHBIX pabOT B OTHOIICHUH Y CITYyTH NpuBeneHb! B Tadmure 2.

! Bpems BoccTaHOBIIEHHUS annapaTHol U porpaMmHuoii (firmware) mwiardgopmel. Croa He BXOAMT npepycTanosiennoe I10.
2 [Ipu HeOOXOJMMOCTH 3aMEHBI aNNapaTHONH KOMIOHEHTHI, BpeMs BOCCTAHOBJICHHE IaT(hOPMBI COCTABIsAET 72 paboumX daca.
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Tabun. 2. Ycnosus npoBenenus: PernamenTHsIx n/uinu CpouHbIX padboT

HanmenoBanue IIpoao/KUTETBHOCTD H YBenomiaenue JonoJHUTeIbHbIE
padot HHTEPBAJIbI MEXAY IepepbIBAMHU 3akazunka yCJI0BUSA

CyMmapHass  HpOJOJDKHTEIBHOCTD
nepepsIBoB — He Oonee 1 (oxHOrO)
Yaca B MecsI.

Hcnonautens YBEOAOMIIACT
CyMMapHaH MMPOAOJLKUTCIIBHOCTD

He menee wem 3a 16 | 3aka3umka O NpOBEICHUU

PernamentHsle YaCTHYHOM MPUOCTaHOBKH
" (ectHaAlnaTh) YacoB pabot 3a 80 (BoceMbecsT)
paboTsI HEKPUTHYHBIX (QYHKIUH YCIyT — He
4 JI0 HayaJa IepephIBa. 4acoB JI0 Hauana
Oosee 3 (Tpex) 4yacoB B MECSIT . HepephiBa
WHTrepBansl Mexay nepepbiBaMu —
He MeHee 48 (copoka BOCBMH) 9acOB
B MECSII.
[Ipennonaraemast
Bpewms nepepeiBa paBao | Ilocne  HactymneHus
TPOJIOJDKUTEIBHOCTD
(akTHIECKOMY BpPEMEHH, | aBapwu,
Cpounsie TIPOBEICHUS pabot
HEOOXOANMOMY MJIsl yCTpaHEHHsI / | HEIOCpeICTBEHHO
paboThI . coobrmaercst 3akaz4uuKy
MIPEAOTBPALICHUS aBapUMHBIX | Iepen HavyaaoM
o . HETIOCPEZICTBEHHO nepen
CUTYyalWi ¥ / WM HEHCIPaBHOCTEH MIPOBECHUS PadoT.

Ha4aJIOM IPOBCACHUS pa60T.

5. JOCTYIIHOCTbB YCJIYI'
5.1. lleneBble (rapantupoBaHHbIe) 3HaYeHUst JlocTymHoCTH Y Cayru npuBeaeHs! B Tabn3.

Tabn. 3. [Tokazarenu JJoctynHoctu Ycnyru

HaumenoBanme Yciayru JoctynHocTh YCIyru B rof, %

Bare Metal 99,95%

6. KOMIIEHCALWU 3A HAPYIIEHUE COTJIALLIEHUSA

6.1. Hacrosmmm CormnamieHreM IpeyCMOTPEHBI CICAYIONINE pa3Mephl KOMIICH AU 3aKa3uuKy 3a HapyIICHHE LEIEeBhIX

noKaszarenell JOCTYITHOCTH Y CITyrH 3a nepuoj okazanus Yciayru (Tabnumna 4).

Tabn. 4. KomneHcanuu 3a HapylIeHHE [eNeBbIX Mokazareneit JloctynHoctu Ycmyru

JdoctynHocTh YCiayru
N Bpems Hegocrynnocru Yeayru 3a 0
32 OTYETHBIH NMEepuo, . Pa3zmep xkomnencauuu, %
% OTYETHBIN NMepHo (MUHYTBI HJIH YAChI)
>99,95% PaBHO nim MmeHee 22 MUHYT KommeHcarus He penocTaBisieTcst
1% ot crouMocTH Y CIyrH 3a Mepuo/
< 99,95% Bonee 22 munyT
OKa3aHusI
3% ot croumMocTH Y CIIyTH 3a IepHOT
<99,72% Bonee 2 yacos
OKa3aHusI
5% ot cronmocTH Y CIiyrH 3a IepHo/I
<99,44% bonee 4 yacos
OKa3aHUsI
10% oT cronmMocTH Y CIIyTH 32 IIePHOJ
< 98,89% bonee 8 yacos
OKa3aHUs

6.2. OOmas cyMMa KOMIIEHCAIIMHY 32 HapylIeHHEe BpEMEHH PEeaKkIuu 1 BpeMEHH BOCCTaHOBJIeHUs orpanndeHa 10% MecsiuHOM

CTOMMOCTH Vcnym 3a IE€pUOJ OKa3aHUs chym.

% B ykazaHHEI epuos YCIIyTH MOTYT OBITh MOJHOCTBI) OCTAHOBJIEHBI MM OyIyT HEOCTYTIHBI KPUTHYECKH (YyHKIIHH, TPEMATCTRYIONINE
OpraHu3aluy paboThI.

4 B yKkasaHHBIH IEPHOJ MOXET BO3HMKATH HECYLIECTBEHHAss MOTEPS PabOTOCIOCOOHOCTH YCIIyrd, He BIEKyLlas MPMOCTAHOBKY MWIIHM
HEIOCTYITHOCTD .
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