laaS_B Bepcus 210402
MNPUJIOKEHUE Ne 2.7.

k JloroBopy
COI'TAHIEHHME OB YPOBHE ITPEJIOCTABJIEHUA
YCIYI'd «OBBEKTHOE XPAHUJIMIIE S3»
1. IPEJMET COT'JIAIIEHUSA

1.1. Hacrosimiee Cornamienre 06 ypoBHe mpemocTaBieHust yciyr (mamee — Cormaiienne) SBISETCS JTOKYMEHTOM,
¢ukcupyromM JlocTynmHOCTE YCIIyrd, a Takke IieJieBble KOJMYECTBEHHBIE M KaueCTBEHHBIC XapaKTePHUCTHKH
npenocraBiieHus Y ciryra «O0bekTHOoe xpanunuine S3» (nanee — Yciyra).

1.2. B ciyyae HecooTBETCTBHs (DaKTHUECKH M3MEPEHHBIX IapaMeTpoOB JHana3oHaM, yKa3aHHbIM B JaHHOM CorJjalleHuH,
VYcmyra cunTaeTcs HECOOTBETCTBYIOIIEH TapaHTHPOBAHHOMY YPOBHIO KauecTBa, 4TO JaeT 3aKa3udKy IpaBO Ha
MOJTy9EHHE TIEPECUeTa CTOMMOCTH Y CITyTH.

2. TEXHUYECKAS INIOJJEPKKA YCIYI'H

2.1. Jlns obecneuenus paborocmocodbHocTr Yemyru cnomauTtens nucnonb3yeT Ciry:k0y TeXHHUSCKON TOAIEPIKKH.

2.2. Ilpm BO3HMKHOBEHMH y 3aKa3yWKa TEXHHUYECKON WIM HHOW NpOOJIEMBI NpH IOTPEOJIICHHM YCIyTH, MPOBEICHUS
HUcnonuurenem PermamentHeix w/unn CpodHbIX paboT, MPeICTaBUTENs 3akazunka W VICMOMHUTENs ACHCTBYIOT B
cooTBeTCTBUH ¢ PerinamenToMm B3aumozeicTBust CTOPOH.

3. IEJEBBIE IOKA3ATEJM 110 OFPABOTKE OBPAIIIEHUI

3.1. CornacHo nyHKTY 6.5. PernmamenTa B3aumoseiictBuss CTOPOH JUist Y CIIyTH YCTaHABIUBAIOTCS OCOObBIC 1IEJICBhIC 3HAUCHUS

o oopaborke Obpamienuii 3akazunka (Tabnuna 1).
Tabmx. 1. IleneBrle mokazaTenu mo 00padoTke OOpameHuit
Bpems Bpems
Tun IIpuoputer | peakuuu BOCCTAHOBJIEHUS CBII
(MHH.) (4.)
Kpurnunsrit 15 4
24*7 — KpYTIIOCYTOYHO B pabOYKe U BBHIXOJHBIC
(Tpa3gHUYHEIE) THU
Bericokuii 15 8
9*5 — ¢ 09:00 o 18:00 (MO MOCKOBCKOMY
BPEMEHH) C T[OHEJEeNbHUKA [0 MATHHLY, 32
Wuuupaent Cpemamii 15 12 WCKITIOYEHUEM BBIXOJHBIX M MPa3THUYHBIX JTHEH,
ycraHoBieHHbIX IIpaButensctBoM Pocculickoit
Denepanuu
9*5 — ¢ 09:00 mo 18:00 (O MOCKOBCKOMY
BPEMEHH) C TMOHEJENbHUKA II0 MSTHHIY, 32
Husknit 15 24 HCKJTFOUEHUEM BBIXOJHBIX U MPa3aHAYHEIX JTHEH,
ycraHoBieHHbIX [IpaButensctBoM Poccuiickoit
Denepanuu
Beicokuit 15 48 9*5 — ¢ 09:00 go 18:00 (O MOCKOBCKOMY
3ampoc Ha BPEMEHH) C TNOHEJENbHUKA II0 IIATHHILY, 3a
WCKIIIOYEHHEM BBIXOJHBIX U MPa3IHUYHbIX JTHEH,
o0ciyKMBaHHE Loy
ycraHoBieHHbIX IIpaButenscTtBoM Poccuiickoit
Cpennuii 15 12 ®enepamyn
3anpoc Ha He
ITo cormacosanuio CTopoH
HU3MEHEHHe MPUMEHUMO
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4. TPOBEJAEHUE PETJIAMEHTHBIX U/WJIA CPOYHBIX PABOT
4.1. VYcinosus npoBeneHus PermaMeHTHBIX padoT w/min CpodHsIx pabOT B OTHOMICHUH Y CIyTH puBeAcHs! B Tabmue 2.

Tabn. 2. YcnoBus npoBeneHus PermameHTHBIX padot w/mnmn CpodHBIX paboT

IIpoaoaxuTeIbHOCTH U HHTEPBAJIbI YBenomiienue JonoaHuTeEIbHBIE
HanmenoBanue padot
MeKIy TepepbIBaMH 3aka3umnka yCJI0BHSA
CyMmmMapHast MPOJODKUTENLHOCTh
nepepslBOB — He Ooznee 1 (ogHOrO)
1
qaca(-0B) B MeCHII . O BpeMeHH MpOBECHUS
(-o8) He menee yem 3a 2 p P
CymMmMapHast MPOJODKUTENEHOCTh pabor Hcnonuurens
PernamenTHBIC . (nBa) pabouux AHA
YaCTUIHOU TIPUOCTAaHOBKH yBemomisieT 3a 2 (nBa)
paboTeI . bi(o) Hayaiga
HEKPUTHUYHBIX (QYHKOUH YCIyr — He epePBIBa paboumx mHSA 1O Hadaja
Oonee 3 (Tpex) daca(-0oB) B MecCHII. pepriBa. TepeprIBa.
WHTepBaiiel MeXIy mepepsiBaMu — HE
MeHee 7 (ceMH) KaJleHIapHBIX JIHEH.
IIpeanonaraemast
Bpems nepepeIBa paBHO TIPOAOIDKHUTENHFHOCT
Coodmbe (hakTHIECKOMY BpeMmeHH, | HemocpencTBeHHO | TpoBeneHUS pabot
pa 60ThI HEOOXOMUMOMY i1 yCTpaHEeHWs / | mepelq  HadajuoM | cooOIfaercs — 3aKa3duKy
P Npe0TBPALICHUS aBapuiHBIX | IepepbiBa. HETIOCPEACTBEHHO  TIepej
CUTYyaIMi ¥ / WK HEUCIIPABHOCTEH. HayajoM IIPOBEACHNUS
pador.

5. JOCTYHHOCTbD YCJIYI'

5.1. lleneBble (rapantupoBaHHbIe) 3HaYeHUs JlocTynHocTH Y Cayru npuBeaeHsl B Tabn3.

Tabmn. 3. [lokazarenu JJoctymHocTr Y cayrn

HaumenoBanue Yciayru

HoctynmHocTh Yciayru B rox, %

O06mwekTHOe XpaHwmiie S3

99,95 %

6. KOMIIEHCAIINH 3A HAPYIIEHUE COTJIAIIEHUA

6.1. Hacrosmmm CornamieHiHeM MpeLyCMOTPEHbI CICAYIONIHE pa3Mephl KOMIICHCAIMN 3aKa3unKy 3a HapYIICHUE [EIeBhIX

nokasareneit JloctymHoctu Ycnyrd 3a iepuo okasanust Yceiyru (Tabnuna 4).

Tabn. 4. KomneHcanuu 3a HapylIeHHE [eNeBbIX Mokazareneit JloctynHoctu Ycmyru

JocTynHocTh Y cayru
N Bpems HegocTynHocTH Yceayru 3a 0
32 OTYETHBII Mmepuo, . Pa3mep xommencanuu, %
% OTYETHBIH NEePHOx (MHUHYTHI HJIH YAChI)
>99,95 % PaBHO nim MmeHee 22 MUHYT KommneHcanus He mpenocTaBiseTcs
0 1% ot croumoctn VYCIyrdn 3a TepuoJ

< 99,95 % Bonee 22 munyT
OKa3aHMs
3% OoT CcTOMMOCTH YCIOyrd 3a IIepHo,

<99,72 % Bonee 2 yacos y pHOA
OKa3aHMs

0 5% oT crouMocTH YCIyrH 3a HEpUOL

<99,44 % Bonee 4 vacos
OKa3aHHUs
10% ot croumoctH VYCIyrH 3a IIEpHO,

<98,89 % Bonee 8 wacos y pHOA
OKa3aHHUs
20% ot croumocTH YCIOyrn 3a HEpUOJ

< 98,34 % Boiee 12 yacos
OKa3aHHUs

! B yxkasaumblii mepuon YcIayrd MOTyT OBITh MONHOCTBIO OCTAHOBIEHBI WM OyAyT HETOCTYNHBI KPUTHYECKH (yHKIIHH,
NPENATCTBYIOIHE OPTaHU3aMU PaGOTBI.
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6.2. HenocrynHocTs Yciyru (nayHTaliM) onpeaenseTcs Kak MHTepBaJl BpDEMEHU MEXIy MOMEHTOM peructpanuu OopaiieHus
B CPO HcnomHUTENST 1 MOMEHTOM 3aBEpPIIECHUS] BOCCTAHOBHUTEIBHBIX padboT UcnomnuTenem. CornameHue onpeenser
ClIeIyOIIe BU/IbI IayHTalMa:

KoMnencupyemblii JayHTaliM HexoMneHncupyemblii JayHTalM

HemoctymHocts OOBEKTHOTO XpaHWIHIIA 3aKa3duka
BCienCcTBHE cOO0st HHPPACTPYKTYpHI McriomHUTEIS. Henmoctymaocts  ympammsromeit  mpocioiiku  (IToprama).
JanHblii Bup payHTaliMa KoMIleHcupyercst coriacHo | ITosiHas HEBO3MOXKHOCTB BBIITOJIHEHUS KaKUX-TTHO0 JeCTBUNA
pecypcaM, KOTOpbIe HE MOIJIM OBITH HCIIOJB30BaHBI BO | 4yepe3 JInuHbIN KaOMHET.

BpeMs JayHTaiiMa BCIEIACTBHE €00 WHPPACTPYKTYpPHI

HWcnonnurens.

6.3. B cimywae HenocTynHOCTH Y CIIyrH yepe3 ynpasisitoltyro npocioiky (I[Topran) y 3akazunka octaércst JOCTYH K Yciyre
TIOCPEACTBOM BHINOJIHEHUS onepauuii uepe3 API O6bekTHOTO Xpanmwmina S3.

6.4. Cnucok moxnepxxuBaeMbix koManjg APl OObekTHOro xpaHwmmma S3 M UX ONMCaHWe MOXHO Haith Ha [loprane
SberCloud o aapecy https://portal.sbercloud.ru/swagger#/buckets, a Taxke B ONHCAHWU aNIapaTHOTO XPAHMIHIIA
JIAHHBIX, HAa KOTOpoM paboraet KopsuHa mo agpecy http://doc.isilon.com/ECS/3.3/API/.
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