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MNPUJITOXKEHHUE Ne 2.1.
k JloroBopy
COT'JIAHIEHME OB YPOBHE TIPEJJOCTABJIEHUSA

VCJIYTHU «BUPTYAJIBHBIN I[O/I na 6aze VMware»

1. HNPEJMET COI'TAHIEHUSA

Hacrosimuee Cornamenue o0 ypoBHe mpenocTaBieHus: yciyr (nainee — CornaiieHue) SIBISETCS JOKYMEHTOM,
¢dukcupyrommM JlocTymHOCT YCIIYyIH, a TakkKe ILeleBble KOJMYECTBEHHBIC M KaueCTBCHHBIC XapaKTEPHCTUKH
npenocrasieHust Yciyru «Buptyamsnsii 1O/ Ha 6a3e VMware» (mamee — Ycmyra), OMHMCaHHOW B HACTOSIIEM

[Ipunoxxenun.

B ciryuae HecooTBeTCTBUS (DAaKTHUECKN M3MEPEHHBIX ITApaMETPOB AMANa3oHaM, yKa3aHHBIM B 1aHHOM CorameHuny,
VYcenyra cuutaeTcs HECOOTBETCTBYIOLICH rapaHTUPOBAaHHOMY YPOBHIO KauecTBa, uTO AAET 3aKa3uuKy IpaBO Ha

MOJIy4eHHE TepecuéTa CTOUMOCTH Y CITyTH.
2. TEXHUYECKAS NOAJAEPKKA YCIYI'H
st obecrieuenus padorocrocobHoctn Ycnyru Mcnomaurens uenonesyet Ciryx0y TeXHUYECKOH TTOAIEPIKKH.

ITpu BO3HMKHOBEHMH y 3aka3zuyMKa TEXHWYECKOW MM MHOW MpOOJIeMbl NMpH MOTpeOJIeHUH YCIyrH, MpOBEICHUS
Ucnonautenem PernamentHpIx n/mwin CpoyHBIX paboT, NMpeACTaBUTENb 3aKa3yvka M VICHONHHTENb NEeHCTBYIOT B

COOTBETCTBUM ¢ PernamenTom B3aumozaencTsust CTOpOH.
3. IEJEBBIE IOKA3ATEJIH IO OBPABOTKE OBPAIIIEHUAM

CormacHo myHKTY 6.5 Permamenrta B3ammoneicTBus CTOpOH At YCIyrW yCTAHAaBIHMBAIOTCS OCOOBIC ILENEBBIC

3HauYeHus o obpaboTke Obpamiennii 3akazunka (Tabnuna 1).

Tabu. 1. LleneBbie nokazarenu no odopadoTke OOparieHuii

Bpems Bpems
Tun IIpuopurer | peakuuy | BOCCTAHOBJICHUS CBII

(4.) (4.)

Kpuruunbiit 0,25 4 24*T7 - KpyTJIOCYTOYHO B PaOOYHE U BBIXOHBIE
Bricokuit 0,25 8 (TIpa3gHUYHEIC) THU.

WHoumeHT 9*5 - ¢ 09:00 no 18:00 (110 MOCKOBCKOMY BpPEMEHH) C

IIOHCACJIbHUKA 10 [ATHULY, 3a HUCKIIIOYCHUEM
BBIXOJOHBIX MW TMpPa3gHUYHBIX I[Heﬁ, YCTaHOBJICHHBIX
IIpaButenscTBoM Poccuiickoit denepanyu.

Cpennwii 0,25 12

3anpoc Ha

9*5 - ¢ 09:00 no 18:00 (110 MOCKOBCKOMY BpPEMEHH) C

Bricokuii 2 4
co 0,25 8 MOHEJEeNIbHUKA [0 [SATHHUIY, 33 HCKJIIOYCHUEM

06CJ'Iy)KI/IBaHI/I€ BBIXOJHBIX MW MpPa3AHUYHBIX I[Heﬁ, YCTAHOBJICHHBIX

Cpenauii 0,25 12 [IpaBurenscTBOM Poccuiickoit deneparmn.

3anpoc Ha He
U3MCHCHHUC MIPUMEHUMO

ITo cormacosanuio CTOpOH.

4.1.

4. MNPOBEJAEHUE PETJIAMEHTHBIX U/UJIU CPOYHBIX PABOT

VYcnoBust mpoBeneHns PerimamenTHbix u/min CpoyHbIX paboT B OTHOIICHHH Y CITYTH TIpuBeneHs! B Tabmmie 2.
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Tabu. 2. Yenosus nposeznenus PernmamenTHbIX u/uin CpouHbIX paboT

IIponozkuTeJbHOCTh H HHTEPBAJIbI YBegomiieHue Jlono/IHNTe IbHbIE
HaumeHoBaHue padoT
MexK1y nepepbIBaMu 3aka3uynka ycJI0BHS
CymmapHas MIPOIOIKUTENBHOCTD
nepepsIBoB - He Oonee | (ogHOTO) Haca B
P pl ( ) o BpEMEHHU
MecsIL .
npoBeieHUs  pabor
CymMmMmapHas NPOJOJDKUTENLHOCTE | He Menee vem 3a 2
PernamenTHbIE . Hcnonuurens
YaCTMYHOW IMPUOCTAHOBKM HEKPUTHYHBIX | (IBa) paboyux IHS 10
paboTsI N yBegomssier 3a 2
¢$yHKIMiA yeryr — He Oosee 3 (Tpex) 4acoB | Havaia IHepephiBa.
2 (nBa) pabouux AHS A0
B MeCsIII*.
Hayajia rnepepsiBa.
WHTepBanbl Mexay IepepbiBaMH - He
MeHee 7 (ceMu) KaJeHIapHBIX JTHEH.
IIpeanonaraemas
MIPOIOIKUTENEHOCTD
Bpems mepepsiBa paBHO (HaKTHIECKOM MIPOBEICHNUS abot
P pep P ¢ Y Henocpencrsenno poBea p
Cpounsie BpPEMEHH, HEOOXOANMOMY ISl YCTPAaHCHUS Hepex HAYATOM coobmraercs
paboThl / TIpenoTBpaIIeHNs] aBapUHHBIX CHTYaIUil nep JUNT. 3aka3unKy
Y / WIIX HEHCIIPABHOCTEH. PeprIBa. HETI0CPEICTBEHHO
nepen HayaJloM
NpOBEACHUsS PadoT.

5. JOCTYHHOCTbD YCJIYI'

5.1. Hcnonuurens obecrieunBaet JJocTyTHOCTh Y CIIyry B IEPHO/I OKazaHus Y CIIyry Ha ypoBHe He MeHee 99,982%.
6. KOMIIEHCAIIUU 3A HAPYUIEHUE COT'JIALIEHUSA
6.1. Hacrosmm CornanieHueM OPeAyCMOTPEHBI CICIYIONUE pa3Mephbl KOMIICHCAIMKA 3aKa3yWKy 3a HapyIICHUE
HoctynrocTr Ycnyru 3a nepuon okasaunust Ycyru (Tabmumna 3).
Ta0:. 3. KomneHcanuu 3a HapylIeHHE [IEJIeBhIX MoKaszarenel JloctynHocTu Y emyru
JocTtynHocTh Yciayru 3a Bpemst HegocTynmHOCTH
. . Pa3mep xomneHcannu
OTYeTHBIN MEePHOT Yeayru 3a oTYETHBIN EPHOT
>99,982 % PaBHO nnu mexee 7,8 MUHYT KommneHcarus He npeiocTaBisieTcst
1% ot cronMocTH YcIyru 3a nepuos
< 99,982 % Bonee 7,8 MmunyT ’ Y P
OKa3aHUus
3% oT cTronmMocTH Y CITyTH 32 TIepHo,
<99,95 % Bonee 22 MunyT ’ y proa
OKa3aHHSA
5% oT cToMMOCTH Y CIyTH 3a IIEPHOJT
<99,72 % Bosnee 2 yacos y P
OKa3aHHS
10% ot crouMocTH YCIyTH 3a IIEPHOL
<99,44 % Bonee 4 yacos ’ y p
OKa3aHUus
20% OT CTOMMOCTH Y CIYTH 3a IIEPHOL
<98,89 % Bosee 8 wacos ’ y p
OKa3aHUus
7. OT'PAHUYEHUS
7.1. Tlo ycmyre npenocraBneHus gocryna k 110 ypoBHs rocreBoi onepanuoHHoil cuctems! U [10, ycTaHOBICHHOTO B

rOCTEBOH ONEPALIMOHHON CUCTEME, B Y CIYI'y HE BKIIIOUYEHBI:
¢ AIMHWHUCTPHUPOBAHWE,

e lcnpasieHne ommuooK;

o KOHCyHBTaHHH I10 YCTAaHOBKE, 3KC1'[J'IyaTaLII/II/I;

1 B yKaSaHHbIl\;I nepuon YCnym MOryT OBITh MTOJTHOCTBHIO OCTAHOBJIEHBI HITH 6y}1yT HEAOCTYITHbI KDPUTUICCKH d)yHKL[I/II/I, NpEnATCTBYOLINUE
OpraHu3aluy paboThI.

2 B yKka3aHHBIH TIEPHOJl MOKET BO3HUKATH HECYIIECTBEHHAS MOTEPS PabOTOCTIOCOOHOCTH YCIYTH, HE BJIEKYIIas MPHOCTAHOBKY HIIA
HEeIOCTYyNHOCTh MH(pOpPManHOHHONW CHCTEMBI, 2 IMEHHO: MOXET OBITh OTpaHWYCH WM MPHOCTAHOBJIEH ITOJHOCTBIO JOCTYI K KOHCOJH
Cloud Director, a taxxe k API.
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e Oo6noBnenue [1O (Tompko aist 3aKa34MKOB, MCIONB3YIOMMUX COOCTBEHHBIE JIMIICH3UH/TIOAIMUCKH 10 TPOTpamMMe

MOOWITBHBIX JIUIIEH3UH U MOAMUCOK (B pamkax BYOL Microsoft).

ITo moGmiapHbIM JuieH3usM u moxamuckam (BYOL Microsoft, «Ilepemenienue nuueH3uit B pamkax Software
Assurancey, «IlepemernieHue JTUIEH3UI» ) TPUOOPETEHHBIM IO ANPTEPHATHBHBIM KaHAIAM MIPOJaXU HA IOPHIHICCKOE
Mo 3aKka3urka, B 30HE OTBETCTBEHHOCTH 3aKa3uMKa HAaXOAWTCS: YCTaHOBKA, aMUHHCTPUPOBAHHE, MOJJICPIKKA,
pelIeHre HHIMICHTOB Yepes3 Cyx0y Noanepkku Bennopa, 0OHOBICHHE IK3EMIUIPOB IIPOrPAMMHOTO 00ECTICUCHUS
(mpuToKeHHUs W/WIH YyTHIMTH pa3BepHyTbie B rocteBoit OC: cepBep TPHIOKEHHIA, cepBep YIpaBIcHUs 0azaMu
IaHHBIX, CHCTEMHbBIC YTWIIHTHI M Jp.), CBOCBPEMEHHOC YBEAOMICHHE VICIIONHHTENST O CTapTe HCHOJIb30BaHMUSI

sx3eMiuripoB [10 3aka3unka Ha monianke McmomauTens.
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