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MNPUJIOKEHHUE Ne 4
. k JloroBopy
PEI'JIAMEHT B3AUMOJIEUCTBUSA CTOPOH

1. HA3HAYEHMUE JOKYMEHTA

Hacrosimuit Pernament B3aumoneiicteus CTopoH (nanee — PernamenT) onpezesnsieT NpUHIMITB KnacCu(UKauu 1
ycioBust 00padotku Obpainennii 3aka3uuka K VicrmomHuTeto, a Takxke o0IHe YCIOBHS U MOPSJOK B3aUMOJICHCTBHSA
ciry>x0 3akazunka u McromHuTens B mpouecce npeaocTasienus Y ciayru no Jloropopy, u sBiseTcs HEOTheMIEMON

€0 4acCTbIO.

Hacrosmuii Pernamesnt COACPIKUT TAKIKC OIMUCAHUEC NPOLCAYP, OTHOCAIINXCA K YCTPAHCHUIO HeHCHpaBHOCTeﬁ,

9CKaJIALMH U IpoBeAeHU0 PermamenTasix u/umu CpodHsix pabor.

2. TEPMUHBI U COKPAILIEHUA

Bpemsa peaxyuu — mpoMexyTOK BpPEMEHH, B TeueHHE KOTOporo VCHoaHWTeNnb, MOIYYUBIIMM YCTaHOBJIEHHBIM
crocoboM oOpamienne, KIacCHQUIMPYET €ro, PEerHCTPHPYET C MPHUCBOCHHWEM HICHTH(UKAIMOHHOTO HOMeEpa H
MIPUCTYTIACT K ero o0padoTKe.

Bpemsa pewenus — IpoMeKyTOK BpeMEHH ¢ MOMEHTA Havajla BHIIIOJIHEHHUS OTIEPALIMH 1O MTOJIHOTO 3aBEpIICHUsS padoT
1o 00paboTke oOpamieHus 6e3 yduera BpeMeHH KOMMYHHUKAIUI MEXly IPeJCTaBUTEIIMH 3aKka3zurka u VicmonHuTens.
Benoop - xoMnaHus1, BEITyCKAIOIIAs U OCTaBIIAIONIAst IPOAYKTHI U YCIIYTH IO CBOEH TOPTrOBOI MapKOH.

3anpoc — 3apeructpupoBannoe B CPO Oopaienue.

3anpoc na usmenenue — 3asBKa, SBISIOMAsCS (HOPMaIM30BAaHHBIM IPEIUIOKEHUEM O pealu3alud H3MEHEHUs
nHopManmoHHOr0 pecypca: jgobaBieHusi, MOAUMUKAIMKA WM YIaJCHUs, BBIIOJHAEMOTO IOCPEACTBOM
OoQHIMATIBHBIX U KOHTPOJIUPYEMBIX MPOLIEAYP U3MEHEHHUS.

3anpoc na obcaysicusanue — (HopMaIM30BaHHBIN 3ampoC Ha BBINOJHEHHWE CTAaHAAPTHBIX NACHCTBHH B paMKax
TEXHHYECKOH MOIJIEPKKH, HE TpeOyromux m3MeHeHus WT-ycmyrm M He BBI3BaHHBIX CHIJKEHHEM KadecTBa ee
OKa3aHus WK 3asBKa, MIPEIONPEIeIIIoNas CTaHAapTHOE C TOUKHU 3peHHs MH(QOPMAaMOHHBIX TEXHOJIOTHI eiicTBHE
110 YCTPAaHEHHUIO COOBITHSI, SBIAIOIIEIOCS YacThi0 HOpMambHOW paboTsl UT-ycimyru u He CIOCOOHOTO IPHBECTH K
OCTaHOBKE yCIIyT'Hl MJIM CHIDKCHHIO Ka4ecTBa €€ OKa3aHUs.

Hnorcenep — TeXxXHUYECKUN COTPYIHUK crionHuTes, Ha3HaYEHHbIN OTBETCTBEHHBIM JIMLIOM 3a peuieHue MHnuneHra.
Hnuyuamop 3anpoca — ynomHOMOYEHHBIHN IIpeACTaBUTENh 3aKa3unKa, HHUIIUUPOBABIINI COOTBETCTBYIOIIN 3a1poc.
Hnyuoenm — moboe coObITHE, HE SIBIISIFOLIEECS YaCThI0 HOPMAJIBHOTO (OYHKIIMOHUPOBaHHUs Y CIIyTH, KOTOPOE IPHBEJIO
WJIM MOYET MPUBECTH K MPEPHIBAHHUIO WM CHIDKEHHUIO KaYeCTBA €€ OKa3aHMs.

Koumaxmmuuuii Llenmp — LenTp 00paboTKu oOpameHnii 3aka3uuKa.

Howmep 3anpoca — peructpallmoHHbIil HOMep, pucBarBaeMblil 3anpocy B CPO.

Obpawenue — wuHpOpManys, HANpPaBICHHAS YIOJIHOMOYEHHBIMHM TIPEJICTABUTEIIMH 3aKka3dhMka B CTOPOHY
HcnionHuTensi, ycTaHOBICHHBIM JIaHHBIM PernmaMeHToM nopsaKom.

Ipuopumem — xaTeropusi, UICIIOIB3yeMas IJIs TOT0, YTOOBI YCTAHOBUTH OTHOCHUTEINIFHYIO BaKHOCTD 3asIBKH 3aKa3dyHKa,
orpeJessieT 04ePEeAHOCTh 00pPabOTKH M CTaHAaPTHBIE HOPMbI BPEMEHH BBITIOJHEHUSL.

Cucmema Pecucmpayuu Obpawenuti (CPO) — undopmanmonHas cucrema McnomHuTens, npeaHa3HaYeHHAS IS
peructparuu u 06padorku ObpammeHnit 3aka3unka.

Ynonnomouennwiti  npedcmasumens 3axkazuuxa — COTPYIHHK WIM COTPYIHHKH Ha CTOpPOHEe 3akKa3dHKa,
YIIOJHOMOYEHHBIX HacTosIuM PerilamenTom Hanpasiste OOpainenus u 3anpocs! McnoaauTeso.
Ynoanomouennviii npeocmasumenv Mcnonnumenss — COTPYJHHK WM COTPYIHHKM Ha CTOpoHe VcmosHuTens,
YIIOJTHOMOYEHHBIE HACTOSIIIMM PernaMeHToM B3anMoIeHCTBOBATh ¢ 3aKa34MKOM B nporecce 00padoTku O6pamennit

1 3anpocoB.

Crpanura 1 u3 13



3.1

3.2.

3.3.

4.1.

4.2.

laaS_B Bepcus 210402

3. KOHTAKTBI 3AKA3YNKA U HCITIOJIHUTEJIA

CTOpOHLI JOTOBAPUBAIOTCA ONPEACINTE CIIMCKU YIIOJTHOMOYCHHBIX KOHTAKTHBIX JIUI WX I'PYIIT KOHTAKTHBIX JIUII,

KOTOpbIE MOTYT B3aUMOJAEHUCTBOBATh B MPOIIECCE OKa3aHUs Y CIIyr 1o HacTosimeMy Jloroopy.

Crucok YIIOJJHOMOYECHHBIX KOHTAKTHBIX JIUII WJIA I'PYTIIT KOHTAKTHBIX JINIT HcnomauTens:

KoHTakTHOE JIUI0 NI
Ipynna KOHTAKTHBIX KomMmmnerennust KoHTaKkTHBIE JaHHBIE
JIHIX

Tenedon:
8 800 444-24-99

E-mail: support@sbercloud.ru

[TpunsaTHe, peructpanys, MappyTU3anus 1

KonTaktheiii LleHTp N
mucneryepusanus OOparieHuid 3aka3uuka.

3aka3unk MokeT oOpaTuthcs B KoHTakTHBIN neHTp VcnonHMTENS B T.4. 1O BOMpocaM 00pabOTKK MepCOHANBHBIX
JIaHHBIX (€CJIM IPUMEHUMO B PaMKaX OKa3aHMs Y CIIyT), yKa3aHHbIE 3aIpOCHl 3aKa3uuKa nepechbiiatorcst KoHTakKTHBIM
ueHTpoM VcromHuTeNnss B paMKax ero KOMIIETEHIIMU YIOJIHOMOYEHHOMY JHIy VcromHuTeNs,, OTBETCTBEHHOMY 3a

00pabOTKy yKa3aHHBIX OOpaICHUH.

CrHCOK yMOJHOMOYEHHBIX KOHTAKTHBIX JIMI[ MJIM TPYON KOHTAKTHBIX JIMI 3aKa3uyWKa HAMpPAaBISACTCS 3aKa3uyHMKOM
Hcnonaurento mocpenacTBoM (yHKupoHana Jlnguoro kabuHera auO0 Ha 3JIEKTPOHHYI0 modry VcmomHuress
support@sbercloud.ru mo crenyromieii popme:

KonTakTHOE JIHII0 HJIH

Komnerennus KoHTaKkTHBIE JaHHBIE
TPyNna KOHTAKTHBIX JIHII

Tenedown: ‘

daxc:

E-mail:

Tenedown: ‘

daxkc:

E-mail:

TenedoHn: ‘

daxc:

E-mail:

4. METO/IbI Y TOPSIOK KOMMYHUKAIIUI

KommyHukammmn Mexmy 3aka3dyukoM W VICTIOTHHTENEM OCYIIECTBISIOTCS IMyTeM OOpAamIeHUs YIIOJTHOMOYEHHOTO
npencraButenst 3akasunka B Kourtaktablid Lentp Hcnonmuutens c nanpHeWmed wmapipyTtuzanueil 3ampoca
YIOJTHOMOYEHHOMY TPEJICTAaBUTENIO VICTIONHUTENS B COOTBETCTBUE C TEMATHKOW 3ampoca, Ju00 MyTeM MpPsIMOTO
oOparieHns ynoJIHOMOYEHHOTO TPEACTaBUTENs 3aKa3uMka HEMOCPEICTBEHHO K IMpeACTaBHTENto VcrmomHuTeNns 1o

KOHTAaKTaM U B COOTBECTCTBHUU C KOMIICTCHIIUAMHU, YKa3aHHBIMU B Pa3JCIIC 32 HACTOAICTO Pernamenra.

OOparenus nomiexar perucrpauun B CPO Hcnomuurtens, MapuIpyTH3alUd ¥ HCIOJHEHUIO, a JOKYMEHTBI
PAcCMOTPEHHUIO TOJIBKO B CIIydae YCIEIIHOIo MPOX0XK/ICHHUS MPEACTABUTEISIMU 3aKa3urKa CIeAyIOIei mpoLerypbl
AJACHTH(DUKAITUH:

4.2.1. Tlpn nogade OOpamieHus 10 3JIEKTPOHHOW IMOYTE — M0 UCXOJIIEMY aJpecy JIEKTPOHHOM IMOYTHI MUCHMA.
[Mpuaumarorcs k Mcnonnennto Toapko OOparienust, oJaHHbIe C a[pecOB YIIOJIHOMOYEHHBIX MIPEACTaBUTENCH
3akazuwmka (1. 3.3 Hacrosmero Permamenra).

4.2.2. Tlpn nmonaye OOpamenus mo TeneoHy — HMOCPEICTBOM COOONICHUS] NPU OOpAIEHWH B OJAHY M3 CIYXO
Ucnomaurenss PO u mpeHTH(UKAIMOHHOrO HOMepa 3aka3uuka (B cilydae €ro OTCYTCTBHS — HOMepa

JloroBopa), 10 KOTOPOMY OCYIIECTBIISIETCS IPEIOCTABICHNE Y CIYTH.
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VcnonHuTENs HE PETUCTPHUPYET MM UMEET MIPAaBO HE perucTprupoBaTh OOpamieHue B CIyqasx:

43.1.

Ecmm koHTakTHOE JIA10 3aka3uyuka He BXOJUT B CIMCOK YITOJJTHOMOYCHHBIX KOHTAKTHBIX JIUI WUJIU T'PYIIIT

KOHTAKTHBIX JIMI] 3aKa34ynKa cormacHo 1.3.3 Hacrosuiero Pernmamenra.

4.3.2.

3aka3umnka.

4.3.3.

Pernamenre.

Ecmu 8 CPO UcnonHuTeNns yKe 3aperucTpupoBano anatorngaoe OOpamieHne oT Jpyroro KOHTaKTHOTO JIHIA

Ecnu 3akazuunkom HapyHUICHbI TpeGOBaHI/IH K COACPIKAHUTIO O6palﬂeHHﬁ, OIIMCAHHBIC B HACTOALICM

B cjlydJac mnoJadyun O6paIHeHI/IH npeaACTaBUTCIIEM 3a1<a3q1/11<a, OTCYTCTBYIOIIIMUM B CIIMCKEC YIIOJIHOMOYCHHBIX

KOHTAKTHBIX JIMI WX T'PYIIT KOHTAKTHBIX JIUIT 3aK8.3‘II/IKa, HcnonuuTens ocTaBiseT 3a coloit TIpaBO CBA3aTHCA C

YIOJHOMOYEHHBIM MIPEACTaBUTENEM 3aKa3qrKa U, IPU IIOATBEP)KICHUH UM HeoOXoauMocTH nepenadn OOpameHns,

3apeructpupoBats Obparierne cooTBeTcTBYOIIM 00pasom B CPO.

5. KJIACCU®UKAIIAA OBPAIIIEHUI

Hacrosmuit Permament npemycmarpuBaet cirenytomue Taisl O0pamenuii 3aka3unka K VcromHuTento:

5.1.1. Nuanunenr.

5.1.2. 3ampoc Ha 00CTyXHBaHUE.

5.1.3. 3ampoc Ha H3MCHEHHE.

5.1.4. TlpereH3us B CBsI3M C BbIIIaTOl KoMneHcauuu (mrpada) 3a Hapyienue JJocTymHocTy Y cllyry, BpeMeHH

pcakuuu, BpEMCHU BOCCTaAHOBJICHUA.

5.1.5. 3ampoc Ha oka3zaHue ycayr B pamkax yciayru «SberCloud Managed Services»

Hacrosmuit Pernament npemgycmatpuBaet cieaytomue Tuel O6pammenuii McronHuTens Kk 3aka3uuky:

5.2.1. NnadopmupoBanme o mpoBeaeHNN PermaMeHTHBIX padoT.

5.2.2. Nuadopmuposanue o nmpoeneHnn CpoUHBIX padoT.

6.

KATETOPU3ALIMS U IPUOPUTE3ALIMSA OGPAIIIEHAIA

Obpamenne, 3apeructpupoBanHoe B CPO Vcmomautens, sBiIseTcs 3alpocoM M IOMISKUT KaTCTOPH3AIMHA U

IIPpUOPUTEC3aALIUU.

HGHCBHC TMOKa3aTejiki M0 MaKCUMaJlbHOMY BPEMEHH PCAKIHMU U MAKCUMAJIbHOMY BPEMCHU BOCCTAHOBJICHUSA NIPHU

o0OpaboTke 3anpocoB 3akazurka 3aBHCST OT IPUCBauBaeMbIX 3anpocam [IpuopureTos.

CTOpOHBI JOTOBOPHIIKCH O ciexyromux Tumnax O6pamenuit (Tabmuma 1).

Ta6mn. 1. Tunsr O6panieHnit

Tun

IIpuopurer

Onucanne npuopurTeTa

Nunmnent

Kputnunsrit

WNHupaeHt Bined€r 3a coOOH OCTAaHOBKY WM TOJHYIO MOTEPI0 paboTOCIIOCOOHOCTH
VYemyru. CTaHOBSTCA HEIOCTYNHBI KPUTHYECKHE (YHKIHH, KOTOPBIE MNPENATCTBYIOT
OpraHu3aiyy paboTsl. HIIMAEHT BIUSET Ha BCEX COTPYTHUKOB KOMIIAaHUH 3aKa34rKa.

Bricokmit

WHnnpent Brneuér 3a coOoi 3HAYNTENBHYO IMOTEPI0 paboTOCHOCOOHOCTH Y CIIyTH, NpH
9TOM HWH(OPMALMOHHAS CHUCTEMa COXpaHseT paboTOCHOCOOHOCTh B OTPaHMYCHHOM
00béMe. IHIIMeHT BIMSIET HA TPYTITY COTPYAHUKOB (OT/IEN, CITy>k0a, CeKTOp, IpyIa).

Cpennnii

WHnpaeHt Bnedér 3a co00i HECYIECTBEHHYIO MOTEPI0 PaboTOCITOCOOHOCTH Y CITyTH. DTO
HE3HAUWTeNbHasl OMmMOKAa WIM HEyI00CTBO, OMIMOKH, KOTOpBIE HE MPEmSITCTBYIOT
MIPOBEJICHUIO OllepaLuil.

Hwuskuit

WNHnpaent BiaedéT 3a coO0M 4aCTHMUYHYIO HEJOCTYIHOCTh CEpPBHCA, HE BIHUSIONIYIO Ha
paborociocoOHOCTh YCiIyrH, pemeHue mnoTpedyercs B Oyaymiem, A0 KOTOPOTO
BozJeiicTBUe MHIIMIEHTa Ha BBINIOJHEHUE TEKYIIUX 3a7a4 He MPOSIBUTCS WIIK €r0 MOXHO
BPEMEHHO HU30EKaTh.
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Tun Ipuoputer Onucanne NpuopUTETA
3adukcupoBaHHass ~ MOTpeOHOCTH  3aKkasyMka B OOCITY)KHBAaHHM B paMKax
MIPEJOCTABIIEMBIX €My Y CIIyT, HE CBA3aHHAS CO COOEM MM OTKa30M B MPEIOCTABICHUH
Boicoxuii | Ycayr. CpodHble BOMPOCH!, BOHMKAIONIME HPH SKCIUTyaTallMd Y CIIYTH, OKa3hIBAIONIUE
BJIMSIHUS Ha OM3HEC-TIPOLIECCHI MOJb30BaTeNs (IPeNIOCTaBIeHHE U KOPPEKTUPOBKA ITpaB
3anpoc Ha JIOCTyTa, KOPPEKTUPOBKA, BHECCHUE U YIAJICHHUE JIAaHHBIX).
oberyxuBanne 3adukcupoBanHas  MOTPeOHOCTH — 3akasuMka B OOCHY)KMBAHMM B  paMKax
MIPEOCTaBIISIEMbIX €My YCIIyT, HE CBsI3aHHasl CO cOOeM MJIM OTKa30M B IPEAOCTaBICHUN
Cpennuit | Yenyr. KoHcynpTanmuu mojb3oBaTeneid mo pabore ¢ YCIyroil, mnpepocTaBiieHHUE
WHCTPYKIMH ¥ OO0ydYalolMX MaTepualioB, BOCCTAHOBJIGHHWE W aHAJIM3 JIAHHBIX,
MIPEOCTABICHNE CTATUCTHYCCKUX JaHHBIX, OTYCTOB.
3ampoc Ha Cpemii Jo6asnenue, MoaupuKanus WM yIaJeHUue Yero-1udo, 4To MOXKET MOBIHATh Ha Y CIyTy
MU3MEHEHHE p (u3MeHeHusIMU OU3HEC-TIPOIIECCOB | T.I1.).

6.4. UcmomHuTens TapaHTHPYET CIEAYIONIME IeJeBble IMOKa3aTed 10 MaKCHMaJbHOMY BpPEMEHH pEaKklud |

MaKCHMalTbHOMY BPEMEHH BOCCTaHOBIICHHS ITpu 00paboTke Obpamennii 3akazunka (Tabmmma 2):
Tabxn. 2. BpeMs peakiiuu ¥ BpeMsi BOCCTaHOBJIECHUS 1m0 OOparieHusIM 3aKa3anka
Bpems Bpems
Tun IIpuopurer | peakuuun BOCCTAHOBJICHUS CBII
(1.) (1.)
KpuTnuHerii 0,25 4 24*7 - TloxmepKka YCIYTH MPEAOCTaBISICTCS
N 3aka3unKy KpyrJIOCYTOYHO B paboune u
Bricoknit 0,25 8
BBIXOJHBIC (Pa3THUYHBIC) THU.
9*5 - Tlommepkka YCIyTH MPEAOCTaBISICTCS
3akazuuky ¢ 09:00 g0 18:00 (Mo MoCKOBCKOMY
N BPEMEHH) C TOHEJEJbHUKA 10 ISTHH 3a
Cpememit | 0,25 12 pemeHH) A 1y,
UCKIIIOYEHHEM BBIXOJHBIX M TPa3JHUYHBIX
WNumunent JIHEeW,  ycraHoBIeHHbIX [IpaBuUTEnbCTBOM
Poccuiickoit denepannu.
9*5 — Iloanepkka yciayrd HpelIoCTaBIseTCS
24, 3akazuuky ¢ 09:00 qo 18:00 (Mo MOCKOBCKOMY
. €CITH HHOE HE BPEMEHH) C TIOHEJEJbHUKA II0 ISATHHIY, 32
Huskuii 0,25
ycTaHaBnuBaeTcss B SLA | uckitoyeHHeM BBIXOAHBIX W [PA3J{HAYHBIX
Yenyr JIHEeH,  ycTaHOBIEHHBIX  [IpaBUTENBLCTBOM
Poccuiickoit ®enepanuu.
9*5 - Tlommepkka YCIyTH TIPEIOCTABISICTCS
Beicoknit 0,25 48 3aka3umky ¢ 09:00 mo 18:00 (o MOCKOBCKOMY
3ampoc Ha BPEMCHH) C IOHEJCNBHUKA 10 TATHHILY, 32
o0cCITy)XKHBaHUE HCKJIIFOUCHUEM BBIXOIHBIX W TPa3THHIHBIX
Cpennuii 0,25 72 JTHEHW, yCTaHOBIEHHBIX [IpaBUTENHCTBOM
Poccuiickoit denepannu.
5*8 - Tlomnepkka yciayru HpeIoCTaBIISIeTCS
3akazuunky ¢ 09:00 qo 18:00 (Mo MOCKOBCKOMY
3anpoc Ha He 025 ITo cornacoBanuio BPEMEHH) C TMOHEAETbHUKA MO TATHUILY, 3a
HU3MEHEHHe MIPUMEHUMO ’ CropoHn UCKIIIOUEHHEM BBIXOJHBIX M IPa3JHUYHBIX
JIHEeW,  ycraHOBIeHHbIX [IpaBUTENBCTBOM
Poccuiickoit ®enepanuu.

6.5. VYkaszaHHble B 1. 6.4 IeneBble MOKa3aTelIM MO MaKCMMAJILHOMY BPEMEHH PEaKIMd U MaKCUMaJbHOMY BpPEMEHH
BOCCTAaHOBJICHUS IPUMEHHUMBI B ciydae oTcyTcTBHs TakoBbIX B SLA Ycemyr. Eciim 8 SLA Yenyr onpeneneHsl HHbIE
LieJIeBbIE TI0Ka3aTeNy M0 MaKCUMaIbHOMY BPEMEHH PeakInd ¥ MakCHMajJbHOMY BPEMEHH BOCCTaHOBIICHUS, TO OHU
3aMearT CPOKH, yKa3aHHbIe 1. 6.4 HacTosmero Perinamenra.

6.6. Ilpm HaJMuMM BECKMX IPUYMH, OOCTOSATENLCTB, HE IO3BOJIIOIINX BBIIIOJHUTH IIEJIEBBIE IIOKAa3aTeNd IO

MakCUMaJIbHOMY BPEMCHHU BOCCTAaHOBJICHUA, Hcnomaurens 0 HACTYIIJICHUA KpaﬁHeFO CpoOKa peC€IcHud 110

OOpaleHn0 MOKET 3alpOCHTh U corylacoBath ¢ VMHMnImaropom 3ampoca u3MeHeHHe npuopurera OOpameHus u

BpEMEHH BOCCTAHOBJIICHHS MO TakoMy OOpalmieHuI0 WM CcorjacoBaTh MpuocTaHoBieHue OOpamenus 10

COIJIaCOBAaHHOM JAThI.
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Buapl MHINAEHTOB, BO3HMKAIOIIUX Y 3aKa3udKa, 3a pa3peliCHHEM KOTOPBIX OCYLIECTBISIETCS OOpalieHHe K

Hcnonauremo:

. orcyrctByer goctyn kK WEB-mamemm ynpaBmnenus (xoncomn VMware vCloud Director, Veeam
Backup&Replication mmu koncomu ynpasnenus SberCloud.Advanced, koncomn ML Space) A BRITIOTHEHUS
3aj1a4 1o ynpasjieHu0 BUpTyanbHBIM cepBepoM Wi rpymiold BUpTyanbHEIX cepBepoB, a TaKXKe yIpaBIeHUs

YUYCTHBIMU 3aITUCAMU HOHL3OBaTeHeI>1;

. OTCYTCTBYEeT BO3MOXKHOCTb CO3J[aHMs, YIpPAaBICHUS, W3MEHEHHs MapaMeTpoB, YJaJleHHs BUPTyalbHBIX
CEpBEPOB;
. OTCYTCTBYET BO3MOXXHOCTh BBIOpaThb HEOOXOAMMBIM pa3Mep BHPTYAIU3UPOBAHHBIX BBIYHCIUTEIBHBIX

MOIIHOCTeH U CO3JaHHUsS BHPTYAIBHBIX CEPBEPOB, a TAKKE BBIIEICHHOTO BUPTYaJbHOTO AHUCKOBOTO
XPaHWIHILIA ¢ Pa3IMYHBIME IIapaMeTpaMy MIPOU3BOAUTENFHOCTH B paMKax COTJIACOBAHHOTO 3aKasa;

o OTCYTCTBYET JOCTYII B ceTh MIHTepHET;

. Bo3MoxkHass DDoS-ataka na myOnukyemerii WEB-cepBuc 3aka3umka, IOCTaBICHHBIM IOJ 3alUTy C
ucnons3oBanueM ycayru SbherCloud AntiDDoS uiu SherCloud AntiDDoS+WAF (B ciiydae HOAKITIOUCHUS
cooTBeTcTBYIOmMuUX Yciyr)®;

) MOMO3PCHUST HA HEKOPPEKTHBIC JEHCTBUS COTPYAHHMKA VICTIONHWTENS, BBIMOJHEHHBIE HM B  XOJE
npenoctaieHust  yeayrd  SberCloud Managed Services wu  moBiekme 3a co0oW  HapylIeHHE
KOHOUICHIIMATBHOCTH H/WIIM LEIOCTHOCTH JNAaHHBIX 3aKa3uhKa, a TaKkKe JOCTYMHOCTH NPEAOCTaBISIECMBIX

3akazuukoM Ha 6a3e HHMPAcTPyKTyphl MICTIOTHUTENS CEPBUCOB M/HIH YCITYT?,

B cinydae BO3HMKHOBEHHWS INOJO3PEHHH Ha HEKOPPEKTHBIC NEWCTBHS VICIIONHUTENS, BBINOJHEHHBIE UM B XOHE
npenoctaBieHust ycmyrun SberCloud Managed Services corpyaankn 3akazumka u McmomHuTens, Ha3HAUYCHHBIC
OTBETCTBEHHBIMH 32 pa30HpaTeNnbCcTBa 10 (HaKTy BOSHUKHOBEHHUS! COOTBETCTBYIOLIETO HHIUJICHTA:

1) OCYIIECTBJIIIOT aHANN3 JKypHAJIOB coObITHIl «OpraHusanuu» (TeHaHTa) KIHEHTa, JOCTYIIHBIE Yepe3
koHcomn VMware vCloud Director, Veeam Backup&Replication wiu xoncoins ynpasnenus SberCloud.Advanced (B
ciydae noaxodennoro cepsuca Cloud Trace Service) 3a BpeMsi BOSHMKHOBEHHS! MHIIMIEHTa®,;

2) B Clly4ae, €ClIM 10 pe3yJIbTaraM aHallu3a COOTBETCTBYIOLIHMX JKYPHAIOB COOBITHH 32 0003HaYEHHOE BpEeMs
B HEM OTCYTCTBYIOT 3apETUCTPHPOBAHHBIE COOBITHS BX0/1a B «OpraHn3aiiio» (TeHaHT) 3aKa3drKa C NCTI0JIb30BAHIEM
koHcoer VMware vCloud Director, Veeam Backup&Replication wmn koHconm ympasienus: SberCloud.Advanced
W3-TI0]1 YYETHBIX 3aIlUCcell COTPYAHUKOB VICIIONMHUTENS, CTOPOHBI TPU3HAIOT, YTO MHIMAEHT OBLI BBI3BAH COOBITHAMH,
HE CBSI3aHHBIMH C TIpenoctaBieHneM ycryru «SberCloud Managed Servicesy;

3) B CilIy4ae HaJW4us B XXypHajJax 3aperHCTPUPOBAaHHBIX COOBITHI BXoma B «OpraHuzanuio» (TEHaHT)
3aka3uymka M3-T0J y4ETHBIX 3amuced coTpynHuka VicromHurens w/mian 3aka3yuKa JIMIO, BBI3BABILIEEC WHIMICHT U
NepeueHb OCYIIECTBISIEMbIX MU JCHCTBUIl ONpe/ieNisieTCsl ¢ UCIIOJIb30BaHMEM W/UITH TIPEIOCTaBICHUEM 3aIlucei U3
KYpPHAJIOB COOBITHH «Opranusanum» (TeHaHTa);

4) B CIIy4ae OTCYTCTBHUS B )KypHaJIax 3aperuCTPUPOBAHHBIX COOBITHH, CBUETEILCTBYIOIUX O HEKOPPEKTHBIX
JEUCTBUAX cOTpyAHNKOB McromHuTens n/unu 3aka3uuka, MOBJIEKIINX 32 cO00i HapymeHne KOHPUICHINATLHOCTH
W/WIM TEJIOCTHOCTH JAHHBIX 3aKa3yWka, a TakXKe JOCTYIHOCTH MpENOCTaBIsIeMbIX 3aKa3dyMKoM Ha 0aze
nHppacTpykTyps! VcriomHUTEIS CEPBUCOB H/WIIN YCIIyT, CTOPOHBI MPU3HAIOT, YTO HHIMAEHT OB BBI3BaH COOBITHAMH,

HE CBSI3aHHBIMH C nipenoctaBieHneM ycryrd SberCloud Managed Services.

B crmyuae BO3HMKHOBEHHs MHIWACHTOB VICTIONHHUTENh HANpaBiIgeT IO 3ampocy 3aka3unka OTUYET, COoAep KaIluuit

(hakTHUECKHE N3MEPEHUS U PACCUNTAHHBIE 3HAUCHHSI TAPAHTUPYEMBIX MTapaMeTpoB Y CIyTH.

! MHuupaeHT cuuTaeTcs COCTOSBIIMMCA, €CIIH B XOJ€E COOTBETCTBYIOLIMX pa30uparenscTB Obul ycTaHoBiaeH ¢(akr DDoS-ataku Ha
nyonukyembrii WEB-cepBrc 3aka3unka, moBiekumii 3a co0oi ero BpeMEHHYI0 HepaboTOCIOCOOHOCTh, MPH YCIOBHH KOPPEKTHOIO
noakmodeHus yeayru SberCloud AntiDDoS unun SberCloud AntiDDoS+WAF coryiacHO OnHCaHHI0 COOTBETCTBYIOIICH YCITYTH.

2 VHUMAEHT CYMTACTCS COCTOSBIIUMCS, €CIM B XOJ€ MOCHeAyIolIMX pa3sOUpaTeNbcTB ObUT YCTAHOBIEH (DAKT COOTBETCTBYIOMIMX
HEKOPPEKTHBIX JECHCTBUI coTpyaHuKa VcomHuTes.

3 I/IHTepBaJI BpEMCHHU, HaduWHad C MOMECHTa MOCIIeTHEH pa60TOCHOCO6HOCTI/I cepBuca W/WiIn yciayru 3aka3uMka W/WIH COCTOSIHHS
OCJIOCTHOCTHU (KOH(i)I/IHeHHI/IaHLHOCTI/I) €ro JaHHbIX U 3aKaHYHWBasi BDEMCHEM CI)I/IKC&III/II/I BBIIBJICHHOI'O HHITUACHTA.
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OTu€THI HaMPaBIIAIOTCS IO 3aIPOCY 3aKa3dyrWKa B TCUCHHUE OAHOHM HENENH MOce OKOHYAaHUS OTYETHOTO IEPHOAA 110

3JIEKTPOHHOM TOYTE.

OT4éTHI comepKaT JaHHBIC O BBHIIIOJIHEHUH [TApaMETPOB Ka4eCTBa OKa3aHUs Y CIyTH:

. HapyUICHUS B BHIIIOJIHCHUH YCTAHOBJICHHBIX NTapaMETPOB KadecTBa Y CIIyT;
. cTaTUcTKa 1o 00paboTaHHBIM 3ampocam.
7. PABOTA C HHIIUAEHTAMHU U 3AITPOCAMMU HA OBCJIYKUBAHUE

HpI/I 06Hapy)l(eHI/II/I 3aKa3zuuKoM HCUCIIPABHOCTU WJIM YXYAUICHHS KauCCTBa OKa3bIBacMOI yCJ'IyFI/I, MpeaACTaBUTEIIb
3aKka3uMka M3 YHClIa Jini, YHOOJIHOMOYCHHBIX HACTOAIINUM PeFJ’IaMeHTOM, WHUIUUPYCET Tmiepeaavdy 3anpoca Ha

yCTpaHEHHE HENCIPABHOCTH B aapec McrmomanTemns.

[Ipu BO3HUKHOBeHNH y 3aKa3unka HEOOXOJMMOCTH B IIPOBECHUN paboT B MHPPACTPYKTYpe BUPTYaJIHHOTO CepBeEpa,
coOCTBeHHOH HH(PACTPYKType WIM CMEXHBIX CHCTEMaxX, IpEACTaBUTeNb 3aka3uWka, W3 4YHCJA JIWL,
VIIOJHOMOYEHHBIX HACTOAIMM PeriiaMeHTOM, HHUIMHpYeT Iepenady 3ampoca Ha OOCIy)XHBaHHE B aapec

Wcnomaurtens.

3anpockl MOTYT OBITH THepeiaHbl 3aka3zuukoM VcmomHuTeno mocpenctBoM obOpaineHuss B Konraktabid LleHTp

VcnomHuTens mocpecTBOM Mepeaayn COOOIIeHNUs 3JEKTPOHHON TTOUTHI, a TAKXKe 110 Tese(OoHY.

Wuunuarop 3anpoca coodmmaer McnoaHuTeNo cieayomyo HHHOpMaIHIo:

7.4.1. VneHTnduKaunoHHbIH HOMEp 3aKa3uuKa.

7.4.2. Vms u paMminio.

7.4.3. TenedoHHBIII HOMEpP U aipec ANEKTPOHHOH ITOYTHI.

7.4.4. Onwucanue CUTyaly, NpoOIeMbl, HSUCIIPABHOCTH H/WITH HAOIIOIAEMOT0 YXYIIICHUS KauecTBa OKa3bIBaEMOi
VYeiyry, BI3BaBIINE HEOOXOAUMOCTh oOpamnieHus K VIcoIHUTeIo.

7.4.5. JlaHHBIC 0 3aTparuBacMbIX CHUTyalHeH, MpoOIeMOi, HEUCTIPAaBHOCTHIO H/WITH HAOII0JaeMBIM YXYAIICHHEM
KayecTBa OKa3bIBaeMOM Y CIIyrn OM3HEC-TIPOIIECCaX HITH CUCTEM.

7.4.6. ©opMyIMPOBKY 331241 C HOAPOOHBIM OMHCAHUEM TPEOYEMBIX K UCIIOIHEHHIO PaboT, COIepIKaHUe BOIIpOca
u/vinu KoHCyabTannonnoro Oo6paineHus co ciaoB MaunuaTopa 3ampoca.

7.4.7. OnucaHue 0)XKUJAeMOro pe3ybTaTa.

Jnst ieneid KOHTPOIIA KadecTBa MPH BHITIOJIHEHUH paboT 1o 3anpocy, McnomHuTtens peructpupyer 3anpoc 3aka3uuka

B cobctBeHHOU CPO ¢ mpucBoeHreM 3anpocy YHUKAIFHOTO HICHTH()UKAIMOHHOTO HOMEpA.

[ocne peructpauuun 3anpoca 3akazuuka B CPO UcnonHuTenb, ncnonap3ys nepeaHHyo 3aka3uukoM KOHTAaKTHYIO
nHdopmanuio, nHGOpMHPYET 3aKa3uhKa O TOM, YTO OOpalleHne ObUIO 3aperHcTPUPOBAHO, COOOIMIAeT 3aKa3uuKy

BpeMs1 peTUCTpaliy 3anpoca, yHUKaIbHBIH HIeHTH(PHUKAIIMOHHBIH HOMEp 3anpoca 1 MPUCBOCHHBIH emy IIpropurer.

B TeueHne MaKCMMaJIbHOTO BPEMEHH PEaKIiH, COTJIaCOBAaHHOIO B HAacTosmeM Pernamente (1. 6.4, ecnu HHBIE CPOKH
HE OTOBOPEHBI B ONMHCAHWU YcCiyru), VcmonmHuTens obecreunBaeT HaUIeXKallyl0 MapIIpyTH3alMio 3ampoca Ha

COTPYAHUKOB VICTIOMTHUTENS, OTBETCTBEHHBIX 32 00pabOTKy 3alpocoB Ha YCTPaHEHUE HEUCTIPABHOCTEH.

3amnpoc, peructpupyemsbiii B CPO HMcnonuutesns, B 00s53aTeIbHOM TOPSAKE J0JDKEH COJIEPIKATh CIIETYIOLIYI0

HHPOPMALIHIO:

7.8.1. HanMeHOBaHUE KOMIIAHUN 3aKa34HKa.

7.8.2. Nms u pamummro Mannuaropa 3anpoca.

7.8.3. TenedoHHBII HOMED U a/Ipec IEKTPOHHOM NouTh!l MiHMIMaTopa 3amnpoca.

7.8.4. OnucaHne cuTyanuu, NpoOIEMbl, HEUCTIPABHOCTH M/WIIM HAOJII01aeMOT0 yXY/IILIEHHUs Ka4eCTBa OKa3bIBaeMOM
Yemyru / @opMyHpoBKa 3aaqu ¢ HOAPOOHBIM OITMCaHWEM TPeOyEeMBIX K HCIIOTHEHUIO padoT, ColepKaHne
BOIpOca W/WiM KoHCyIbTarronHoro O6patenus co cioB MHummaTtopa 3ampoca.

7.8.5. Bpewms perucrpaiuu 3amnpoca.

7.8.6. UnentudukannoHHBIA HOMEp 3ampoca.

7.8.7. Ilpmopurer 3amnpoca.
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[Ipn HEOOXOAMMOCTH WHXCHEpH VICHOIHWTENs, HEMOCPEACTBEHHO OTBEYAIONIME 3a WCIOJIHEHHEe 3arpoca,
CBSI3BIBAIOTCS ¢ MHMIIMaTopoM 3ampoca Juis 1efiell yTouHeHus aeTaneit mo 3anpocy. B cioydae, ecnm uHpopmarms,
3ampamnriBaeMasi HHKeHepaMu VIcTiomHuTe s, He MOKeT OBITh IpegocTaBieHa MHummatopom 3ampoca B MOMEHT
HETIOCPEICTBEHHONW CBS3W, VICIIONHWTENb BIpaBe YBEIWMYNTh MaKCHMAlbHOE BpeMs pEUIeHHs 3ampoca
MPONOPIIMOHATIBHO TIEPUOAY OKUIAHUS TOMOJHUTEIbHON uHopMaru oT MHuimaropa 3anpoca. B ciyuae, ecnu
Wunnmatop 3ampoca He mpeaocTaBiseT VCMONHUTENO JOMONMHUATENFHON HH(DOPMAIMK JJIsl pelIcHus 3arpoca B
teuenue 5 (ILsatu) pabouux mHElH ¢ MOMEHTA YTOYHCHUS JIETajeH 10 3ampocy, TAKOH 3ampoc CYUTACTCS OTMECHEHHBIM

1 MOJJIC)KUT 3aKPBITUIO.

IMocne mpoBenerms pabor mo 3ampocy VCHOTHHUTENb PErHCTPUPYET TNPOW3BEICHHBIM 00BeM padoT W BCIO
HeoOxoaumyto uH(popmaruio o 3ampocy B CPO u cBsaspiBaercs ¢ Mannmatopom 3ampoca Ui TOATBEPKACHUS
YCIICIIHOCTH BBIMONHEHUs 3ampoca. Ilpu momydennn noarBepxkiaeHus or Muunmaropa 3ampoca, McmomanTens
3akpeiBaeT 3anpoc B CPO. Ecnm Waummarop 3ampoca He NOATBEP)KIACT YCIEIIHOCTH BBITOJHEHHSA 3arpoca,
HcnonHuTens OIEHMBAET NPOW3BEICHHBIE IO 3ampocy paboThl, coriacoBbiBaeT ¢ MHmmmatopom 3ampoca
MPOJIODKeHNE padoT 1o 3anpocy U CHHUCOK JIOMOTHUTEIBHBIX HEOOX0IMMBIX K HCIIOJIHEHUIO paboT. B ciydae ecnu
TIOJTBEPXKICHAE MM OTKJIIOHEHHE YCHEUIHOCTH BBIIOJIHEHUs1 3ampoca He Obuto mosydeHo VcmomHurenem oT
Wunnmatopa 3anpoca B Teuenue 5 (ILstn) pabounx axeit ¢ MoMenTa nepenaun Mcnonnutenem B anpec annuaTtopa
3anpoca yBeJOMJICHHS 00 OKOHUYaHMM PaboT Mo 3ampocy, Takod 3ampoc CUUTAETCS YCICHIHO BBIMOJHEHHBIM U

MOJUIEXKUT 3aKPBITHUIO.
8. HOAKJ/IIOYEHHUE YCIYI'N

HpI/I BO3HUKHOBCHHHU Y 3aka3unka HGO6XO,Z[I/IMOCTI/I B IOAKJIKOYCHUHA HOBOI1 YCJ'IyFI/I, npeaCTaBUTCIIb 3aK33‘II/IKa, nus3
qurciia Jnl, YIIOJHOMOYCHHBIX HACTOAIIUM PCFJ’IaMeHTOM, WHUIUHPYCET iepeaavy 3ar1poca Ha IIOJAKIIOYCHHEC YCJ'IyFI/I

B aZpec Hcnomaurens.

3anpockl Ha MOAKIIOYCHHE Y CIYT MOTYT OBITh MepeaHbl 3aKa3dukoM VICTIONHUTENI0 TOCPECTBOM OOpalicHus B

Konrakrthsiii Llentp VcnoaHuTeNIs TOCPEICTBOM MEpeIadn COOOIICHUS 3JICKTPOHHON MOYTHI, a TAKXKE IO TeIe(OHY.

Jis uenelt KOHTPOJIs KauecTBa MPH BHIMOJIHEHUH padoT 1o 3anpocy, McnoimHuTenb perucTpupyer 3amnpoc 3aka3zunka

B cooctBeHHOM CPO ¢ mpucBoeHneM 3anpocy YHUKaJIBHOTO HASHTH(UKAIIMOHHOTO HOMepa.

[ocne peructpauuun 3anpoca 3akazuuka B CPO UcnonHuTens, ncnonbp3ys nepeaHHyo 3aka3yukoM KOHTaKTHYIO
nHdopmanuio, nHGOpMHPYeT 3aKa3uuKa O TOM, YTO OOpalleHHe OBUIO 3aperMCTPHPOBAHO, COOOMIAET 3aKa3zunuKy

BpEMsI peTUCTpaliy 3anpoca, yHUKaJIbHBIH HICHTU(PHUKAIMOHHBIH HOMep 3ampoca 1 IPUCBOCHHbIH emy [Ipuopurer.

B TeueHne makcuManbpHOTO BPEMCHU pCaKIIUK, COTJIACOBAHHOI'O B HACTOAIIEM Permamente (H. 64, CCJIM MHBIC CPOKHU
HE OIOBOPCHBI B OIIMCAHUH yCJ'IyFI/I), Hcnonuurens oOecrieynBaeT HaJICKAIYI0 MapHpyTHU3alUIO 331'[]:)003 Ha

COTPYAHUKOB VICTIOMTHUTENS, OTBETCTBEHHBIX 32 00pabOTKy 3alpocoB Ha MOAKIIOUEHUE Y CIIYT.

3anpoc Ha mojakItoueHue Y cnyru, peructpupyemsiii B CPO McnonHuTesns, B 0053aTENBHOM TOPSAKE TOJDKEH
CoJIepIKaTh CJIeIyIOUIy0 HHPOPMAIIHIO:

8.6.1. HaumeHoBaHWe KOMITaHUH 3aKa34yMKa.

8.6.2. Nwms u pammmro MaummaTtopa 3ampoca.

8.6.3. TenedounbIit HOMEp W/WIH aapec AMEKTPOHHOH mouTsl MHMImaTopa 3ampoca.

8.6.4. Bpewms perucrpamnuu 3ampoca.

8.6.5. MnenTudukannoHHBIA HOMEp 3ampoca.

8.6.6. Ilpmopurer 3amnpoca.

8.6.7. CkaHn-komuio 3aKasa Ha MMOIK/IIUYECHUE Y CIIyTH ¢ MOMETKOH «IIoAKITIOYeHHEY, TIOAMUCAaHHON

YHOOJIHOMOYEHHBIM JIMIIOM 3aKa3umKa.

[lpu HEOOXOAMMOCTH WHXCHEPHl VICIOIHHTENs, HEMOCPEICTBEHHO OTBEYAIONIME 3a WCIOJHEHHE 3arpoca,
cBs3bIBaroTCa ¢ MaMmmaTopom 3ampoca 1uisl meneil yTouHeHus aeraneit mo 3ampocy. B cimyuae, econ mabopMars,
3anpammBaeMasl UHxXeHepaMu VcnomHuTeNs, He MOXKeT OBITh mpeaocTaBieHa Muaummatopom 3ampoca B MOMEHT
HETMOCPEACTBEHHONH CBsI3W, VICTIONHWUTENh BIpaBe YBEIWYWTh MaKCHMAalbHOE BpeMs pelIeHus 3ampoca

MIPOTIOPIIMOHAILHO TIEPUOTY OKUAAHHS TOTOTHUTENsHOW nHpopMarmu oT MHummaropa 3anpoca. B ciydae, ecin
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WNunnuarop 3ampoca He mpefocTaniseT VCIOMHHUTENO TOMOJHUTEIbHOW HHpOPMAIMK Ul pelieHns: 3ampoca B
teuenue 5 ([1atn) pabounx mHEH ¢ MOMEHTa YTOUHEHHS JIeTajei mo 3ampocy, Takoi 3ampoc CUUTaeTCsl OTMECHEHHBIM

1 IOJIEKUT 3aKPBITHUIO.

[ocne mpoBexeHust paboT mo 3ampocy Ha MOTKIIOYCHHE YCIyTH, VICTIOTHHUTENs PEerncTpUpyeT HMpOHU3BEICHHBII
00beM paboT 1 Bcio HeoOxoaumyto nHpopmarmio o 3anpocy B CPO u ceszpiBaercs ¢ MHunmaropom 3anpoca ais
TIOJTBEPIKICHNST yCIICITHOCTH BBINOJHEeHus 3anpoca. [Ipu momydeHun moareepxaeHus or Muunmaropa 3amnpoca,
Ucnomuurens 3akpriBaet 3anpoc B CPO. Ecin MHunmarop 3anpoca He MOATBEPXKIAET YCHENIHOCTh BBIOJIHEHUS
3ampoca, HMcrnonHnTesnp OleHUBaeT NpOU3BEACHHbIE 10 3anpocy paboThl, coriacoBbiBaeT ¢ MHunmaTopom 3amnpoca
MIPOJOIDKEHHE PaboT 1Mo 3aImpocy U CIUCOK JIOTIOTHUTEIHHBIX HEOOXOIMMBIX K HCIIONHEHHI0 paboT. B cirydae ecim
MOATBEPKICHAE WM OTKJIOHEHHWE YCIENIHOCTH BBIIOJHEHMS 3ampoca He ObuTo momydeHo lcmomHuTenem ot
WunmmaTopa 3anpoca B Teuenue 5 (ILstn) pabouux mueit ¢ MoMeHnTa nepenaun McnomauTenem B anpec MannmaTtopa
3ampoca yBenoMiIeHHS 00 OKOHYaHHMH paboT mo 3ampocy, Takod 3ampoc CUYHUTACTCS YCIIEIIHO BHIIOTHEHHBIM U

TIOMJICIKUT 3aKPBITHIO.

Ionknrouenue Y cayru, BAUSIONIEE HA K3MEHEHUE KOHEYHOU cronMocTu JloroBopa, TpeOyeT mepecMoTpa MoJI0KEHHMA
00 yCIOBHSX M CTOMMOCTH Hactosimiero JloroBopa M IODKHO OBITH corjacoBaHo CTopoHamMu B 3akase WM

JIOTIOJTHUTENEHOM COTJIAIIEHUH K HacTosmeMy JloroBopy.
9. PABOTA C 3AITPOCAMU HA UBMEHEHUE

IIpn BO3HMKHOBEHHMM Yy 3aKa3yWka HEOOXOAMMOCTH B HW3MECHEHMM KOH(QUTypanuu aeicTByromei Yciyry,
NIPEACTaBUTENb 3aKa3uhKa, U3 YWCIa JHI, YIIOJHOMOYEHHBIX HACTOSINUM PerinamMeHTOM, MHHUIMHUPYET Nepenady

3alpoca Ha UBMCHCHUC yCJ'IyI'I/I B aJipccC Hcnoaaurens.

3anpockl Ha M3MEHEHHE KOHMOUTYpaIuy IeHCTBYIOMKX Y CIIyT MOTYT OBITh IepeqaHbl 3aka3qyukoM VICTIOTHHTEIO
mocpenctBoM obpamieHus B Korrakraeiit Llentp McnomHuTtens mocpencTBOM Iepeaadn COOOMIEHHS IeKTPOHHON
MmouThl, a Takxke mo Tenedony. Jlas meneil omepaTuBHOW 00pabOTKH, 3ampoC HAa H3MEHCHHE KOHQHUTypaIuu
JeHCTBYOMIEH Y CIyrH JOJDKCH ObITh mepenaH B popmate 3akasa (Gpopmel 3akaza Yeayr npuseaeHs! B [IpuioxeHusx

K HacTosimemMy Jlorosopy).

Js ueneit KOHTPOJIS KauecTBa MPH BHIMOJIHEHUH padoT 1o 3anpocy, McnonHuTens peructpupyet 3anpoc 3aka3zyuka

B cooctBerHOoU CPO ¢ mpucBoeHreM 3anpocy YHHKAIFHOTO HICHTH()UKAIMOHHOTO HOMEpA.

[ocne peructpauuun 3anpoca 3akazuuka B CPO UcnonHuTenbs, ncnonabp3ys nepeaHHyo 3aka3yukoM KOHTaKTHYIO
nHdopmanuio, nHGOpMHpYeT 3aKa3uuKa O TOM, YTO OOpalleHHe OBUIO 3aperMCTPHPOBAHO, COOOMIAET 3aKa3zunuKy

BpEMsI peTUCTpaliy 3anpoca, yHUKaJIbHBIH HICHTU(PHUKAIMOHHBIH HOMep 3arpoca 1 IPUCBOCHHbIH emy [Ipuopurer.

B Teuenne MakcuManbHOTO BpEMEHH PEAKIMH, COTTIaCOBAHHOTO B HacToseM Pernamenre (11.11.6.4, ecim nHbIE CPOKH
HE OrOBOPEHBI B ONUCAHUM YCIyrH), McnonHuTens oOecrednBaeT HaJIEXKallyld MapLIpyTHU3alMI0 3ampoca Ha
cOTpyIHHUKOB MCTIONMHUTENS, OTBETCTBEHHBIX 32 00paboTKy 3ampocoB Ha W3MEHEHHE KOH(PUIypaunuu AeHCTBYOLIIX

Venyr.

3ampoc Ha UW3MEHeHHMe KOoH(urypauuu neiictByromeid Ycnyru, peructpupyembii B CPO HWcnonnutens, B

00s13aTeILHOM NOPAAKE JOJLKCH COACPKATD CICAYIOIYIO I/IH(l)OpMaL[I/IIOZ

9.6.1. HaumeHoBaHUe KOMITaHUH 3aKa34yMKa.

9.6.2. Nwms u pamumto Muunmatopa 3ampoca.

9.6.3. TenedoHHBII HOMEP W/WIIK aJpec NEKTPOHHOH noutsl Muniraropa 3anpoca.

9.6.4. Bpewms perucrpanuu 3amnpoca.

9.6.5. UnenTudukannoHHBIA HOMEp 3ampoca.

9.6.6. Ilpmopurer 3amnpoca.

9.6.7. Ckan-konuio 3aKa3a Ha U3MEHEHHE KOH(HUTYpaly AeHCTBYONIEeH Y CIIyrH ¢ moMeTKol «/3mMeHeHne» u
yKa3zaHHeM HOMepa U JIaThl, paHee rnepefanHoro 3akazdukom VcrnonHurento 3aka3a Ha HOAKIIOUEHHUE HITH

HM3MeHeHHne KOH(UTypauu IefcTByomei Y CIyry, IOANMCAHHYIO YIOTHOMOYSHHBIM JINIIOM 3aKa34rKa.
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[Ipn HEOOXOAMMOCTH WHXCHEpH VICHOIHWTENs, HEMOCPEACTBEHHO OTBEYAIONIME 3a WCIOJIHEHHEe 3arpoca,
CBSI3BIBAIOTCS ¢ MHMIMaTopoM 3ampoca i 1eneil yTouHeHus aetaneit mo 3amnpocy. B ciydae, ecian nHbopMaIus,
3ampamnriBaeMasi HEKeHepaMu VcromHuTe s, He MOXKEeT OBITh IpegocTaBieHa VHummaTtopoM 3ampoca B MOMEHT
HETIOCPEICTBEHHONW CBS3W, VICIIONHWTENb BIpaBe YBEIWMYNTh MaKCHMAlbHOE BpeMs pEUIeHHs 3ampoca
MPONOPIIMOHATIBHO TIEPUOAY OXKUIAHKS TOTOJHUTEIbHON nH(opMauu oT Muauuaropa 3anpoca. B ciydae, eciu
Wunnmatop 3ampoca He mpemocTaBiseT VCMONHUTENO MOMOJHUTESIBHON MHGOpPMAIUU IS pPelicHus 3ampoca B
teuenue 5 (ILsatu) pabouux mHElH ¢ MOMEHTA YTOYHCHUS JIETajeH 10 3ampocy, TAKOH 3ampoc CYUTACTCS OTMECHEHHBIM

" MOJJIC)KUT 3aKPBITUIO.

Iocne mpomemenmst pador mo 3ampocy Ha H3MEHEHHE KOHGHUrypamuu nedctBylomedl Ycmyru, VcnomHuTens
PETUCTPUPYET IPOU3BEICHHBIN 00beM paboT 1 BCIo HeoOxoanMyro nHpopmanuio o 3anpocy B CPO u cBsa3siBaeTCs
¢ Vanmmaropom 3ampoca It HOATBEPKICHNS yCIICITHOCTHU BEINOMHEHUS 3anpoca. [Ipu mosrydeHnn oATBep KICHUS
ot Muummaropa 3anpoca, VcnonmauTens 3akpsBaeT 3anpoc B CPO. Ecnn ManmmaTtop 3ampoca He TOATBEpKOaeT
YCTICIIHOCTD BBIITOJTHEHHA 3a1poca, VICIomHuTenb OLICHUBAET MIPOU3BEICHHBIE 110 3arpocy paboThl, COrIacOBBIBAET
¢ MannmaTopom 3anpoca nponoipkeHre padoT 1o 3arpocy ¥ CIUCOK JOTOJTHUTENLHBIX HE00OX0IUMBIX K HCTIOTHEHUIO
pabot. B ciiyyae ecnu nmoATBepiKIEHHE WM OTKIOHEHHE YCIEIIHOCTH BBINOJHEHUs 3anpoca He ObUIO HMOJydYeHO
Ucnomaurenem ot Munnuartopa 3anpoca B teueHue 5 (Ilsati) padounx nHel ¢ MoMeHTa nepeiaun McnoiHuTenem B
anpec Muunmaropa 3ampoca yBeAOMIICHHS 00 OKOHYaHHU padoT Mo 3ampocy, Takoi 3ampoc CYMTACTCS YCICIIHO

BBITNIOJTHECHHBIM W TTOJIC)KHUT 3aKPBITHIO.

H3menenne YCJ'IyFI/I, BJIMAOIICC HA UBMCHCHHC KOHEYHOH CTOMMOCTH I[ormsopa, Tpe6yeT nepecMoTpa IIOJI0KCH M
00 YCJIOBUAX U CTOMMOCTHU HACTOSALICTO I[OFOBOpa n IOJIPKHO OBITh COTJIACOBAHO CTOpOHaMI/I B HOHOHHI/IT@J’IBHOM

COINTalIeHN! K HacTosAmeMy Jlorosopy.
10. OTKJUIIOYEHME YCJIYI'H

[Ipy BO3HHMKHOBCHMH Yy 3aKa3yWka HEOOXOMUMOCTH B OTKJIIOYCHHH JCHCTBYIOIIECH YCIIyrd, IMpeaCTaBUTEIb
3aka3uuka, W3 YWCIa JIUI], YHOJHOMOUYEHHBIX HACTOSIIMM PeriiaMeHToM, WHHUIMHPYET Mepenady 3ampoca Ha

OTKJItOUEHHE Y ciyru B aapec McnonHuTens.

3anpocel Ha OTKJIIOUYEHHUE AEHCTBYIOIIMX YCIyr MOTYT OBITh MepefaHbl 3aka3dukoM VICIOTHHUTEN0 MOCPeICTBOM
obpammenus B Konrakraslii Lieatp McnonanTens mocpeacTBoM nepenadd COOOMIEHHS 3JIEKTPOHHOM MOYTHI, a TaKkKe
mo teredony. s menei omepaTuBHOW 00paOOTKH, 3aIpoc Ha OTKIIFOYCHHE JEHCTBYIOMICH YCIYrH JOJDKEH OBITh

nepenat B popmare 3akasza (popmel 3akaza Yciyr npuseneHsl B [IpmnoxeHusx k HactosmieMy Jlorosopy).

Jnst eneid KOHTPOIISA KadecTBa MY BRITIOJIHEHUH paboT 1o 3anpocy, McnomHuTtens perucTpupyer 3anpoc 3aka3uuka

B cooctBeHHOU CPO ¢ mpucBoeHreM 3anpocy YHHKAIFHOTO HICHTH()UKAIMOHHOTO HOMEpA.

ITocne peructpanun 3anpoca 3akasunka B CPO VcnonauTens, HCIONB3Ys NMEpeIaHHy0 3aKa3YUKOM KOHTAaKTHYIO
uHpopManuo, HHHOPMHUPYET 3aKa3zurka O TOM, YTO OOpalleHHe OBLIO 3apETMCTPUPOBAHO, COOOIIAET 3aKa3uuKy

BpeMsi perucTpaiuy 3anpoca, yHUKajabHbIH HIeHTUPHUKAMOHHBI HOMEp 3anpoca 1 IPUCBOCHHbIH emy [Ipuopurer.

B Teuenne MaKCMMaJIbHOTO BPEMEHH PEaKIiH, COTJIACOBAHHOTO B HacTosAmeM Permamente (1. 6.4, eCiii HHBIE CPOKH
HE OTrOBOPEHBI B ONMHWCAHUM YCIyrH), VcnonHuTenp obOecreunBaeT Ha/UIeXKallyl0 MapIIpyTH3aluio 3ampoca Ha

COTPYIHHUKOB VICTIOJTHUTENS, OTBETCTBEHHBIX 32 00pabOTKy 3arpocoB Ha MOJKIIOUYEHHE Y CITyT.

3ampoc Ha OTKIIIOUEHHE JeHcTBYIOmeH Ycmyry, peructpupyemsiii B CPO HMcnonanTens, B 00s13aTeIbHOM HOPSIKE
JIOJDKEH COJIepIKaTh CIIEAYIONLYI0 HHPOPMAIIHIO:

10.6.1. HanmeHoBaHMe KOMIIaHNH 3aKa34YHKa.

10.6.2.Vims u pamunuio MaunnaTopa 3ampoca.

10.6.3. TenedonHbIit HOMep U apec MEeKTPOHHOH nouTsl VHumaTopa 3amnpoca.

10.6.4.Bpemst peructpanuu 3ampoca.

10.6.5. U nentudukaoHHbii HOMep 3ampoca.

10.6.6.IIpuopurer 3ampoca.
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10.6.7.CkaH-konuio 3aKa3a Ha OTKIIOUYECHHE ICHCTBYOMIEH Y CIIyru ¢ mOMeTKOM «OTKIIOUEHHE» U YKa3aHUEM
HOMepa U JIaThl paHee nepenaHHoro 3aka3zunkoM McnonHuteso 3akasa Ha MOAKIIOYCHNE WM U3MECHEHHE

KOH(UTypanuy JeUCTBYIOMEH Y Iy, MOANMNCAHHYIO YIIOTHOMOUYCHHBIM JIMIIOM 3aKa34nKa.

Ilpn HeoOXoauMOCTH, HWHXEHepbl McHonHWTENs, HENOCPEICTBEHHO OTBEYAIOIIME 3a HCIIOJNHEHHE 3ampoca,
cBsi3pIBalOTCS ¢ MHMIMaTopoMm 3ampoca [uist 1eneld yTouHeHus aetaieil o 3amnpocy. B cinydae, ecnu nnpopmarus,
3anpaiiuBaeMasi MHKeHepamMu VcnoiaHuTenst, He MOKeT OBITh IpepocraBieHa MHuimaTopom 3ampoca B MOMEHT
HEMOCPEJCTBEHHOW CBsI3M, VIcHONHUTENb BIpaBe YBEJWYNUTh MaKCHMajbHOE BpeMsl pelleHus 3amnpoca
MIPOTIOPIIMOHANBHO TEPHOY OKHJIAHMUS JOMOJHHUTENbHOM nHpopmamu ot Muunuaropa 3amnpoca. B cinydae, eciu
Wunnpmarop 3ampoca He mpenoctaBiseT VICIIOTHUTENO TOMOJHUTENBHOW MHpOpPMAMU Ui pelleHus 3ampoca B
teuenune 5 (ILaru) pabounx nHEl ¢ MOMEHTa YTOUHEHUS JeTajel o 3ampocy, Takoi 3ampoc CIUTaeTCs] OTMEHEHHBIM

1 IOJIEKUT 3aKPBITHUIO.

IMocne mposenmeHms paboT mo 3ampocy Ha OTKIIOUEHHE ACHCTBYIOMIEW Yciyrd, VCHONHUTENs perucTpupyer
MIPOU3BEICHHBI 00BeM paboT W Bco HeoOxoammyro wmH(popMmarmio 1o 3ampocy B CPO u cBs3BIBaeTCS C
Wuannmaropom 3anpoca aiis MOATBEPIKACHHS YCIICITHOCTH BEIITOJHEHH 3anpoca. [Ipy noixyueHnn noATBepKICHUS
ot Nuunuaropa 3anpoca, Ucnonaurens 3akpeiBaeT 3amnpoc B CPO. Ecniu Maunmatop 3ampoca He MOATBEpKAAET
YCIIEIIHOCTh BBITIOJHEHHs 3anpoca, VCronHuTenb OLeHNBAEeT NPOU3BEACHHBIE 110 3arpocy paboThl, COIJIacOBBIBAET
¢ MuunnumaTopom 3amnpoca mpo1o/nkeHUe paboT 1Mo 3armpocy U CIIUCOK JOMOJHUTEIBHBIX HEOOXOIUMBIX K HCITOJHCHHIO
pabot. B ciiyyae ecnm MOATBEpKICHHWE WM OTKIOHEHHE YCIICIIHOCTH BBINOJHEHUS 3ampoca He ObLIO MOydYeHO
Ucnonanrenem ot Manmmaropa 3ampoca B reuenue 5 (Ilatn) pabounx qHel ¢ MoMeHTa nepenadun McmomauTenem B
anpec MunmmaTopa 3ampoca yBenoMiIeHHS 00 OKOHYaHMH paboT 1o 3ampocy, TakoW 3arpoc CUUTAETCs yCIICITHO

BBINIOJTHECHHBIM W TTOJIC)KHUT 3aKPBITHIO.

OTtxmoueHne Y CIyTH, BIUAIONIEe HAa H3MEHEHIE KOHEYHOU cCTOMMOCTH JloroBopa, TpeOyeT mepecMoTpa MOJI0KESHHN
00 YCIIOBHSIX U CTOMMOCTH Hactosiiiero /loroBopa u Jo/mKHO ObITh cornacoBano CtopoHamu B J[ONOTHHUTEIHHOM

COTJIAlIeHNH K HacTosAmeMy Jlorosopy.
11. ICKAJIALOUSA 3AITPOCOB

HcnonuuTens obecrneunBaeT BHITIOJHEHUE MPOLIETYyp BHYTPEHHEHN dcKanauu npu oopabotke 3anpocos 3aka3urka B
CIIEAYIOIIHX CITy4asix:

11.1.1. VictiosHUTEIIO 15 TPOBeieHUs paboT 1o 3arpocy TpedyeTcs MpuBJIeYeHUe AOTIOIHUTEILHBIX PECYPCOB;
11.1.2.8 MmoMeHT nofauu 3arnpoca TpeOoBaHuUs 3aKa3urKa BBIXOIST 32 PAMKH OKa3bIBAEMBIX 3aKa34yuKy Y CIIyT;
11.1.3. 115 cornacoBaHust ¢ 3aKa3udKOM BOIPOCOB, BO3HHUKIIKX B XOJE€ BBIMOJHEHUS paboT 1o 3ampocy u

HaXOoJAIHUXCA BHE 30HBI KOMIICTCHIIMHU UJIX OTBETCTBCHHOCTH Hcnomaurens.

IIpu omucansbix B m. 11.1 cioywasx sckamanuu 3anpoca CTOPOHBI TOTOBapUBAIOTCS O BO3MOXKHOM YBEIMYCHUU
MaKCHMaJIbHOTO BpPEMEHM pelleHHus Hpu oOpabortke 3ampoca. Takue yBenuueHus coriacyrorcss CTopoHamu B

OT/IETILHOM TMOPSJIKE B XOJI€ BBIIIOJIHEHUS padoT Mo 3ampocy.

B ciyuae, ecnm 1uist peteHus 3anpoca TpeOyeTcs BhINOJHEHHE paboT BEHI0pOM/BHEIIHUM TOAPSIIYUKOM (IyHKT 6.3.
Hpunoxennss Ne 2.0. x JloroBopy), HWcmomautens wuHpOpMupyeT 3aka3unka O CpOKaX, yCTAHOBJICHHBIX
BEHJIOPOM/BHEIIIHUM TOJPSAYMKOM IS pemieHus: Takoro 3ampoca. B ykasanHom cimywae Mcmonmuurens Brpase
YBEJIMYUTh MaKCHUMaJIbHOE BpeMs peIIeHHs 3amnpoca NPONOPLHOHAIBHO IEPHOLy CPOKa, YCTaHOBIEHHOTO
BEHJIOPOM/BHEIIHUM TTOJIPSAYMKOM JUIsL pEIIeHUs] TakoTo 3amnpoca. VcroiHuTeNb He HeCeT OTBETCTBEHHOCTD TIeper]
3aKa3yrKoOM 3a INPEBBINICHUE BEHJIOPOM/BHEIIHUM IOAPSTYNKOM CPOKOB BBIIIOJIHEHHS PabOT, HANPaBJICHHBIX Ha

pemenue 3ampoca.

12. YCJOBUA ITPOBEAEHUSA PETJIAMEHTHBIX U/NJIU CPOYHBIX PABOT

HcmonHnTeNnh UMeEET TPaBO, YBEIOMHB IO JJIEKTPOHHOW TOYTE YIMOJHOMOYEHHOE (-ble) JuIo (-a) 3akazyuka,
ykazaHHoro (-bIX) B M. 3.3. Hactosmiero PeriamenTa, mpeppiBaTh NPEAOCTaBISHUE JIOCTyINa K YCIyre B ciydae

npoBenieHust PernmameHTHBIX 1/wiau CpodHBIX padoT.
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Ecin uHOE HE yCTaHOBICHO B COOTBETCTByromieM pasaene SLA VYcmyr, McnonHuTens 00SM3yeTcsi YBEAOMHUTH

3aka3ymnKa:

12.2.1.0 npoBenennu PermameHTHBIX pabOT B CPOK HEe MeHee, 4eM 3a 2 (1Ba) pabouux IHS 0 Hadaja MpOBEICHUS
Takux pador;

12.2.2.0 npoBenennn CpoyHbIX paboT - HEMTOCPEACTBEHHO Iepe]] HaualoM NPOBEACHHS TaKUX padoT.

WHple ycioBHS M XapaKTEpUCTHKU mpoBelcHUs PernmameHTHbIX w/wii CpoduHBIX pabOT IPEeayCMOTpEHBI B

COOTBETCTBYMOMIIEM pasnene SLA Venyr.

HOPSJIOK B3AUMOJIEMCTBHUS CTOPOH B OTHOIIEHUM BBIILJIATHI KOMIEHCALIMA

MCHOJHUTEJA 3A HAPYIIEHUE YCJOBUI JOCTYIIHOCTH YCJIYTH, BPEMEHU PEAKIIUM A

13.1.

13.2.

13.3.

13.4.

14.

14.1.

14.2.

BPEMEHHN BOCCTAHOBJIEHU S

B ciyuae o0Hapyx)eHns 3aKa39MKOM OCHOBAHMS IS BBITUIATHI MITpada, ycTaHoBIeHHOTO 1. 7. 1. [Ipumoxxerns Ne 2.0.
k JloroBopy, 3akazumnk MoxeT B TedeHre 60 (IecTuaecaT!) KaleHIapHbIX JHEeH C MOMEHTa OOHAPYKEHU S HapyIICHHU
ycnoBuid JIOCTYNMHOCTH YCIyrd, BpEMEHM peakLUu{, BPEMEHHM BOCCTAHOBJIEHMS, HAIPaBUTh VICIIOIHUTENIO
MIPETEH3HUI0, PYKOBOACTBYSICH IPABUIIAMH U YCIOBHAMH 1o1aun OOpaleHni, yka3aHHBIME B HacTosieM Periaamenre.
[peren3ust pomkHa ObITH OOOCHOBAaHHOW, K HEH HOJDKHBI OBITH IMPUIIOKEHBI JTOKYMEHTBI, MOJATBEPIKIAIOLINE

TpeboBaHus 3aKa3zuymKa.

HcnonuuTens o0s3aH paccMOTpPeTh MOMYy4YeHHYIO TpeTeH3uto 3akazunka B Teuenue S5 (Ilsatu) paboumx anHen c
MOMEHTa ee monydyeHns. Eciu nperensus npusHaercs McnomHuTteneM 060CHOBaHHOH, TO VcmomHuTens 00s3yeTcs
coo0mmTh 00 yKa3aHHOM 3aKa3uyhuKy B TIIOPSOKE B3aUMOJCHCTBUS CTOPOH, YCTAHOBICHHOTO HACTOSIINM

Pernamentom.

Ilo ncreyeHnn OTYCTHOTO rnepuoaa BMECTC € AxTtoMm 3a oqepe;[HOf/'I OTYCTHBIN nepuon Hcnonaurens HanpasJIsICT B

aapec 3aka3zunka AKT 0 B3anMO3a4eTe.

IIpu HapymeHun 3aka3uukoOM CpoKa, MpexycMOTpeHHOro B II. 13.1 HacTosmero PernamenTa, Win yciaoBuil mogauu

peTeH3uy, VICIoIHUTENb BIIpaBe 0TKAa3aTh B IPEAOCTaBICHUHA KOMIICHCALMY.
ONOBEIEHUE 3AKA3UHUKA OF HHIIUJIEHTAX TH®OPMALIMOHHOM BE3ONNACHOCTH

B cnyuae oOHapyxenust VcnonHuTenem WHIUAeHTa WH(QOPMANMOHHON OE30MacCHOCTH, CBSI3aHHOIO C
(bYHKIIMOHNpOBaHNEM HH(PACTPYKTYPHI 001a4HON 11aTdhopmMbl McriomHnTE s, M KOTOPBIH MOSKET TOBJICYb 3a CO00H
(WM TIOBJIEKIIEro) HapylleHne KOH(UICHIHAIHHOCTH M [EJIOCTHOCTH AAaHHBIX 3aKa3dMKa, a TAaKXKe JOCTYITHOCTH
TIPe0CTaBIIIeMbIX 3aKa34nKOM Ha 0a3e nH(ppacTpykTypsl Mcnonautens cepsucos u Yeiyr, McrnoaanTens 06sa3yercst
YBEIIOMHUTH O BBISBIIEHHOM HHIMJICHTE YIOJHOMOYEHHOTO ITIPEJCTABUTENs 3aka3uuka B TeueHne 24 (aBaauatu
YeTBIPEX) YacoB MOCJIC BBIABICHUS W JIOKAIM3alMK (YCTAHOBICHHUS JETayieil) MHIMICHTA C UCIIOIb30BAHHEM €ro

KOHTAKTHBIX JaHHBIX, IPUBEJIEHHBIX B 1. 3.3 HacTosAlero PernamenTa.

K nepeunio HHIMIEHTOB HHPOPMAIIMOHHOH 0€30MaCHOCTH, O KOTOPBIX VICIONHUTEINb T0JDKEH co00ImaTh 3aka3uuKy

OTHOCSTCSI:

—  obxon mepumerpoBbix cpexactB 3ammtel 1 WEB Application Firewall (WAF) B coctaBe unbpacTpyKTyphI
obnavHol miathopmMel McnonHuTeNs, MOBISKIIMX 32 cOOOW BO3MOXHBIH HECAHKI[MOHMPOBAHHBIN JOCTYII K
«Opranmzanum» (TeHaHTY) 3aka3unka ¢ HWcmons3oBanmeM koncoseir VMware Cloud Director u Veeam
Backup&Replication;

—  00xo0j cpeicTB 3amMTh MH(GOpPMALMH B cocTaBe MHQpacTpyKTypsl oOsauHOi ruatdopmbl McnonHnurens u
CpeAcTB e€ ynpaBJICHHs], TOBJIEKIINX 3a cOOOH HECAaHKIMOHMPOBAHHBIN 1ocTyn K «OpraHu3anum» (TEHaHTY)
3aka3uuka;

—  TIOCINIe/IOBAaTENbHOCTh  COOBITHMH HMH(MOPMAIMOHHOW O€30MacHOCTH, BBIABICHHBIX cpeactBamMu  SIEM
HcrionHuTenss M CBUIETENBCTBYIONIMX O BO3MOXHOM JocTyne K «OpraHusauumn» (T€HaHTy) 3aka3dnka U3
«Opranmanum» (TeHaHTa) ApYyroro 3akazynuka HHQPaCTPyKTypbl 061auHoM uratdopmsl McromHuTens B 006Xo
MEXaHH3MOB 3aIlUTHl OOJa4HOM mardopmel, obecneunBaromux wn3omanuio «OpraHuzanuin» (TEHAHTOB)

3aKa34nuKoB APYT OT APYTa,
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—  HECaHKIMOHHWPOBAHHBIN JOCTYI K IEPCOHAJBHBIM JaHHBIM 3aKa34HKa, PacIoyIOKEHHBIM B HHYOPMaMOHHBIX
CHCTEMaX MEPCOHANBHBIX JAHHBIX ICIOMHUTENS?, KOTOPBIit MOKET IPUBECTH MIIM IPHUBEN K OTEPE, YTEUKE WA
H3MEHEHHIO NIePCOHANIBHBIX JAHHBIX 3aKa34rKa, HECAaHKLIMOHUPOBAHHbII (pHU3HUECKUI JOCTYII K 000pyJOBaHHIO
HHPPACTPYKTYpHl o0madHoi 1wiaTdopmel HcmomHuTens, pasmemaromeMy HWHGOPMAIUOHHBIE CHCTEMBI
3aKa3umkKa,

— B CiydYae oOKa3zaHus 3aka3zumky Vcmomuutenem pononnutenbHoOU ycmyru SberCloud Managed Services,
WHLOUACHTBI, CBSI3aHHBIE C HENpeIHAMEPEHHbIMU JACHCTBUSIMH COTPYJHHMKOB VcnomHurens B Xxoxe
anmuuaucTpupoBanust BLIO/] 3akazunka, MOBJIEKIIMMH 32 coOOW HapylleHHe KOH(UAECHIMAIbHOCTH W/WIU
LETIOCTHOCTH JAHHBIX 3aKa3yWka, a Takke JIOCTYIHOCTH IPENOCTaBIIeMBIX 3aka3uyMKoM Ha 0Oase
uHppacTpyKTypbl McronMHUTENS CEPBUCOB HM/UIIH YCIIYT;

— I[poYyMe WHIHUACHTH WH(POPMAIMOHHOW O€30IacHOCTH, CBS3aHHBIE C (QYHKIMOHHPOBAHWEM /WA
obciy)xuBaHNeM HMH(PpacTpyKTyphl 001adHOi m1aTdhopMel VcrmomHITENS U MOTYIINE TTOBJIEYh 3a CO00H (M
HOBJICKIIKE) HapylIeHHe KOH(UICHIMAIbHOCTH M LEeJIOCTHOCTH NaHHBIX 3aKa3uHKa, a TaKkkKe NOCTYITHOCTH

MpeIoCTaBIIsIeMBIX 3aKa3uyiKoM Ha Oa3e nH(pacTpyKTypsl VcIONHUTENS CEPBUCOB U YCIYT.

Hetanu 00 wuWHIMICHTE WH(POPMANMOHHOW OE30MACHOCTH, HANPABISIIOTCS HA aIpec JJIEKTPOHHON TOYTHI

YIOJIHOMOYEHHOT'O TPEICTABUTENS 3aKa3yrKa U COACPIKAT CICAYIOIIYIO HH)OPMAIHIO:

—  KpaTKOE ONHMCAaHHEC MHIUACHTA HHGOPMAIIMOHHON 0e30MacHOCTH;

—  [aTa ¥ BpeMs BO3HUKHOBCHUS MHIUICHTA,;

—  TIOCTIEACTBUS HWHIUICHTAa i 3akazunka, ero BM, m ero mepcoHambHBIX MAaHHBIX, 00padaTblBaeéMBIX B
WHPOPMALMOHHBIX CHUCTEMaX IIEPCOHANBHBIX JaHHBIX VICIONHUTENS, aBTOMATH3HPYIOINX eATEIHHOCTD
Hcnonnurend,

—  TOPEINpHUHATHIE IIard MO pa3pelleHruIo0 MHIMEHTa (KpaTKoe OMHCaHUE TOro, Kakhe JECUCTBUS B OTHOLICHHU
UHIMICHTa ObUTH MPEeANPUHATHI MicionHuTEIeM);

—  MPEIIpUHATHIC [Iard MO YBEAOMIICHHIO HAJ30PHBIX OPraHoB (B Cllydae €ClIHM Takas HEO0O0XOAMMOCTh B

OTHOIIIEHWH PAcCMAaTPUBAEMOTO MHIIMIEHTA ONPEIeNieHa 3aKOH01aTeIbcTBOM Poccuiickoii Mdemepariun).

Oo0s3atenbcTB0 KoMnanum 1o yBenoMileHHIO 3aka3zuMka 00 WHIMAEHTaX HH(OpMAalMOHHON OEe30MmacHOCTH He
pacIpocTpaHseTcst Ha HHIIMACHTHI, BBI3BaHHBIC ICHCTBUAMY 3aKa34nKa, MM MPOH30IIEAIINE B pAMKAaX KOMIOHEHTOB

BUPTYJILHON HHPPACTPYKTYpPhI 3aKa34HKa, 3a KOTOPBIC HECET OTBETCTBEHHOCTh 3aKa3uuK.

Co croponsl McromHuTenss B KayecTBE JIMIA, OCYLIECTBISIONIETO B3aUMOJEHCTBHE C 3aKa3uMKOM II0 BOIPOCAM
00paboTKM BBIABICHHOTO HWHIMAEHTA HWH(DOPMAaIMOHHOM Oe3onmacHocTH, BhIcTynaer KoutaktHeiil LleHTp

Ucnonaurens.

XKypHuanupoBanue coOBITHH WHPOPMALMOHHONW  OE30MACHOCTH  OCYIIECTBIISETCS BCEMH KOMIIOHEHTaMHU
uHppacTpyKTypsl 00nauHO#l MaThopmel VcnoiaHUTENs, BKIOYAsi, HO HE OTPaHMYMBAsSCh KOMIOHEHTAMH CaMOM
o0navyHON TaTOPMBI, CPEICTBAMHU 3aIUThl MHPOPMAIMU B COCTaBE MH(PPACTPYKTYpbl 00ONa4yHOW IIaT(hOpMBI,

TEIEKOMMYHHUKAIIMOHHBIM U IPOYNUM 000pyAOBaHUEM HH(PACTPYKTYPHI.

BrrsaBiienue HWHIOUACHTOB I/IH(l)OpMaLII/IO HHOI 0e30macHOCTH OCYHICCTBJIACTCA  COTJIACHO  YTBCPIKACHHOMY

BHyTpeHHeMY PerilaMeHTy ynpasieHns: COOBITHAMH U MHIMJICHTAMH HH(POPMAIIIOHHON 0€301acHOCTH.

I[J'IFI aBTOMATHU3alMKU MMPOLUECCOB BBIABJICHHUA U pEArupoOBaHMs HAa MHIUACHTBI PIH(i)OpMaL[HOHHOfI 0e30macHOCTH Ha
CTOPOHE Ucnonaurens HCIOJIB3YIOTCA CpEACTBA c60pa M aHaJIU3a COOBITUI I/IH(I)OpMaHHOHHOfl 0€e30I1aCHOCTH KJjlacca
SIEM (Security Information and Event Management) ¢ npusiieuenuem ycnyru Baemmdero SOC (Security Operations
Center).

B xome ocymiecTBiieHUs paccliefioBaHds MO (aKTy BBISIBICHUS WHIUIACHTa HHOOPMAIMOHHOW O€30MacHOCTH
HcmonHnTeNb BIpaBe OTKPHIBAThH JJISI CBOMX COTPYJIHHKOB, OCYIIECTBISIONINX pacclieOBaHUE, M OCYIIECTBISThH

JIOCTYT K )XypHaIy coObITrii «Opranu3anuny (TeHaHTa) 3aKa3dyuKa.

4 3a uckmouenueM [1/In 3akazunka, 00pabaThiBaeMbIX B €ro MHOOPMAIMOHHBIX CHCTEMaX, pa3MellaeMbIX Ha 6a3e MH(PPAaCTPyKTYpbI
o0navHoi atgopmer McromHuTens.
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14.10. B xome OCYIIECTBJICHUS paccieaoBaHuss M0 (DaKTy BBIABJICHUS WHIMACHTA HH()OPMAIMOHHONH 0€30MacHOCTH
3aKa3uuK JOJDKEH WMETh TapaHTHUPOBAaHHBIM IOCTYI K KypHaNTy COOBITHH cBoel «OpraHwzanun» (TeHaHTa) HA
MEPUO/ PACCIICIOBAHUSI C BO3MOXKHOCTBIO €ro BBITPY3kd Bo BHemHuid ¢aitn. [Ipu stom 3aka3yumk Brpase
3anpaiuBarh y VICIOMHUTENS BBITPY3KH U3 )KYpPHAJIOB COOBITHI CPEACTB 3aluThl HHMOPMAIMU HHOPACTPYKTYPHI
00mayHOM mnatdopMmel, BKIOUYas cpenctBa SIEM, comepikammx coOBITHS, CBUACTEILCTBYIONUEC O BOSHUKHOBCHUH

BBIABJICHHOI'O MHIIUJCHTA HH(l)OpMaHHOHHOﬁ 0€30I1aCHOCTH 3a COOTBCTCTByIOHII/Iﬁ nepuoa BpEMCHU.
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