1.1

1.2.

1.3.

2.1.

2.1.1.

IaaS B Bepcus 210402

MPUJIOKEHHUE Ne 10
K JloroBopy
COT'JIAHLIEHME O MOPAAKE NPEJOCTABJIEHUSA

YCJIYT «SBERCLOUD CONSULTING SERVICES»

CTOpOHBI 3aKIIOYMIIN HACTOSIIIEE COrNalieHHe o mopsake mpexoctaBienus yeiyr «SherCloud Consulting Services»

(manee — Cornanienue) k JIoroBopy 0 HHKECIICIYIOICM.
1. OPEAMET COIVIAILIEHUSA

Hcnonuutens 00sA3yeTcsi OKas3bIBaTh 3aKa3uMKy YCIyrH TexHojormdeckoro koncantuara — SherCloud Consulting
Services (manee o Tekcty Cornmamienus — YCIyrH), a 3akazunk 00s3yeTcst IPUHUMATE U OTIaYndBaTh Y CIyTH B ITOPSIKE,

npeaycMoTpeHHOM Jlorosopom u CornameHueM.

Ilepeuens, cocraB, CTOMMOCTb, CPOKH M HWHBIE YCIOBHS YCIyr cornacoBeiBatoTcs CtopoHamu B IIpmiokeHHAX K
Cornamienuio, a Takke B Jlorosopel. VcioBus ucnons3oBanus YCIyr, yCTaHOBJIEHHBIE B HacTosimeM CornaieHu,

HUMEIOT IPUOPUTET NIEPE]] YCIOBUSIMHU, YCTAHOBICHHBIMU B Jlorosope.

CTopoHBI TMOATBEPKAAIOT, YTO OKa3zaHHE YCIyr He SBISIETCS IpeJoCTaBIeHHEM 3aKa3uuKy TpyJa CHELHAIHNCTOB
(nepconana) Vcnonnurens nubo 3aeMHBIM TpyaoM. Bee cnenuanuctsl McnonHuTens paboTaroT MCKIIOYUTENBHO 01
yIpaBJICHUEM U KOHTpoJjeM VICroaHHUTENs, He MOAYHHSIOTCS KaKUM-TH0O0 TPeOOBAaHUSIM JIOKATBHBIX aKTOB MM HHBIM

yKa3aHUsIM 3aKa3uuKa M He BCTYIAIOT C HUM B TPYZOBbI€ OTHOILICHHUS.
2. HEHA JOTI'OBOPA, NIOPAJOK PACYETOB U TAPUD®UKALIUS

CronMmocTs oOKa3biBaeMbIXx Yciyr mo JloroBopy coriacoBeiBacTcs CtopoHamu B 3akazax Ycmyr (mo ¢opwme,
npexycmorperHor [Ipumoxkenmem Ne 5 x JloroBopy), Ha ocHOBaHUHM TapudoB, pa3Mep KOTOPHIX YCTaHOBICH B
[Mpunoxennsix 7 x JoroBopy. B ciyudae, ecam xapakrep OKa3bpIBaéMOW YCIyrm HE MpEArojiaracT WHOTO WIHA B
cooTBeTcTBYIOIIEM [IpuioskeHnU TpsIMO He yKa3aHO OOpaTHOe, TO CTOMMOCTh YCIyrd ykasbiBaeTcs 3a OT4ETHBIH

HEPHOA.

CTOPOHBI NPHUILIN K COTIAMICHHUIO OTPEICINTh YKa3aHHBIE HIDKE yCIIoBHs JloroBopa Kak cyniecTBeHHbIe 11t CTOPOH Mo
cMmbicity nonokenuit ['paxxaanckoro Komekca Poccuiickoit @eneparnu; 3aka3uyuk nporH()OPMUPOBAH U COTJIACEH C TEM,
YTO CTOMMOCTBH Y cIyT omnpenaensieTcss CTOpoOHaMHU CIEyOIIM 00pazom:

Ha ocHoBaHuH Tapudos Ha «Ilaker ¥Ycayr» (Ilpumoxenne Ne 7 k JJoroBopy), To ects 00beM Ycyr MconauTens
yCTaHaBIMBaeTCsl PUKCUPOBAHHAS 1IeHA BHE 3aBUCHMOCTH OT KOJIMYECTBA MPUBJICYECHHBIX CIIEINATNCTOB KOMAH IbI
Hcnonnurend,

W/ Mo MojJenu ueHooOpasosanusi Time and Materials (T&M), To ecTp mpocuuThIBAETCS M TapUPHUIUPYETCS
3aTpayeHHOE BpeMs KaXI0ro MPUBJICUEHHOTO CIIEI[HATICTa KOMaHAbl VICTIOTHUTENS, IPX 3TOM 00II1ast CTOUMOCTH Y CITyT
Hcnonuautens mo CoryialeHuio CKIaabpIBaeTCsl U3 CTOMMOCTH Yyt McnonHuTtens mo kaxaomy 3akazy. B atom ciydae
CTOMMOCTB Y CIIYT 10 KQXJI0MY 3aKa3y pacCUMTBIBAETCS €XKEMECIYHO M0 clienytomiei Gpopmyse:

CY¥Y3 =3 (Cc/u x Nc x Nu)*

rue:

CVY3 - crouMocTh YCIyr 0 TEXHOJIOTHUECKOMY KOHCAJITUHTY MO 3aKasy;

> - cymMMa;

Cc/4 — cTOMMOCTD KaTE€ropuy MPUBJIEKAEMBIX CHENNAIICTOB B Yac;

NC — KoJIMYecTBO NPHUBIEYECHHBIX CIIEIHATIHNCTOB,;

N9 — KOITHYeCTBO YacCoB, 3aTPAYCHHBIX CIICIHATIUCTAMU OJIHOI\/’I KaTeropuu.

! Ecnu ycnosust JloroBopa MOTYT GbITh IIPUMEHUMBI B OTHOLIEHUH OKa3bIBAEMOM Y ¢ilyry; 3aka3unK NpOUH(GOPMHUPOBAH U COTJIACEH C TEM, UTO
B otHourernnn Ycayru SherCloud Consulting Services we npumensitorcest yenousi SLA TlpoayktoB - npuitoxeHus 2.0 U T.A., KOTOpbIE
OIHKCHIBAIOT YPOBHHU MpenocTaBieHus Yciyr mo J[oroBopy, KOMIIEHCALMH 338 HECOOIIOEHUE JOCTYIHOCTH YCIyr, MOPSAOK 00paGoTKu
3ampocoB 3aKa3dnKa, a TAKKE HHBIS CBSI3aHHbIE C OKa3aHHeM Y CITyT BOTIPOCHL.
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*3HaueHUe B CKOOKAX PacCUYUTBIBACTCS OTACIBHO IS KAKJIOHW KaTeropuu creruaancToB (CTOMMOCTE KaTEeTOpHUN YKa3zaHa

B [Ipwnoxkennu 7 k JloroBopy).

B kaxmom 3akaze CTOpPOHBI OmpeneisioT (UKCHPOBAHHYIO CTOMMOCTh YCIyTH Ha ocHoBaHMH Tapmdor Ha «[laker
Yeayr» (Ilpunoxkenne Ne 7 x JloroBopy) b0 onpenessoT IpOrHo3upyeMoe BpeMsi CIIEIHAINCTOB Ha OKa3aHHe Y CIIyr

110 3TOMY 3a1<a3y " OMpPCACIIAIOT HpI/I6HI/IBI/ITeHLHyIO CTOUMOCTH YCnyr.

CTOpPOHBI YCTaHOBWIIM, YTO PACYET CTOMMOCTH Y CIIYT OCyLIeCTBIIsieTcsl Ha ocHoBaHMM JaHHBIX ACU. Takum oGpazom,
cTouMocTh Yciayr B OTYETHOM Neproie OnpenesieTcs, UCXoast 13 00béMa okazaHHBIX Yciyr (o nanasiM ACH), nexons
13 paKTUUECKH 3aTPAuyeHHOTO BPEMEHH CIEeUAINCTOB KoMaH bl VicomHuTens Ha okasanue Yciyr (o ganueiM ACH) u

Ha OCHOBaHMH coriacoBaHHBIX CtopoHamu Tapudos.
B ocranbHOM mOpsIIOK pacueToB onpexnenieH CropoHamu B pasaene 2 Jloroopa.
3. NOPAAOK CAAYU-IPUEMKHU YCJIYT

Cnaga m mpueMka YCIyT TMPOU3BOIUTCS HA OCHOBAHMU AKTa CHAYN-TIPUEMKH OKa3aHHBIX YCIyT, ¢opMa KOTOPOTO

cornacosana Ctoponamu B IIpunosxenun Ne 6 x Jloroopy, noamnuceiBaemoro odeumu CTopoHaMu.
4, 3AKJIOYUTEJIBHBIE NOJIOKEHU S

HcnonHutens HE OCYIIECTBISET U 00sA3yeTcs He OCYLIECTBIATH 0OOpabOTKy, O3HaKOMIIEHHE, pacHpOCTpPaHEHHE,
Npe0oCTaBlICHHE, OJIOKUPOBaHUE, YHHUYTOXKEHHE, OOE3JIMUYMBAHUE JaHHBIX, B TOM 4YHCJIE IEPCOHAIBHBIX JIAHHBIX,
oOpabaTbiBaeMbIX B HMH(OPMAIMOHHBIX CHCTEMax 3aka3uHKa, pa3MellaeMblXx Ha 0aze UH(PACTPYKTYpHl 00JayHOI
mwiatpopmel Ucnomaurens. WHpME croBamu, pocTyn VcmonHutens K MHGOpMaLUH, pa3MeIiacMod 3aKa3duKoM,
SIBJISICTCS] UCKITFOYMTENBHO TEXHOJIOTHYECKHM (OCYIIECTBIIIEMBIM 0€3 BOBMOKHOCTH O3HAKOMIICHHUH C €€ CONEepPIKUMBIM
paboTHIKamMu McnonHuTeNs win padoTHrKkamMu COHCIIONHUTENEH ), He0OOXOIMMBIM JUTs HCIIOJIHEHHs ycloBuid Jlorosopa.
HeiictBue Hactosmero nyHkrta CoOINAIeHHs HE paclpoCTpaHseTcss Ha CIydad, Korga jmoctyn VcmoiHurtens x

uH(pOpMaIKH, pa3MenaeMoil 3aKa3urKoM, SBHBIM 00pa3oM MpeIyCMOTPEH B 3akase.

Bo Bcem, uto mpsiMo He penycMoTpeHo B HactosiieM Cornamennn, CTOpOHBI PYKOBOJCTBYIOTCS yCIIOBUsAMU JloroBopa

u IIpunoxeHusMu K HEMY.

3aka3uyuK porH(GOPMUPOBAH U COTJIACEH C TEM, YTO CHIIY CHEUU(HUKH Y CIyTrH, B OTHOIICHUHU Y CIIYT'H HE IPUMEHSIOTCS

ycnosus Ipunoxenns Ne 2.0. x [loroBopy «Ob6miee CormnamieHre o0 ypoBHE NMPEIOCTaBICHUS Y CIIyT».

Bce Ipunoxenus k HactosmeMy Cormamennto ([Ipmnoxenune Ne 10.A.), a Takxke IOMOTHHUTENBHBIC COTJIAIICHUS K

HaCTOAILIEMY CornaneHuio SIBISTIOTCS €r0 HEOThEMIIEMOM YacThIO.

JIroOble M3MEHEHHS U JAONOJIHCHUA K HACTOALIEMY CorameHuro JOJIKHBI OBITH COBCPUICHBI B MMMCbMEHHOM (bopMe u

IO CaHbI obeumu CTOpOHaMI/I.

Hacrosmee CornameHue COCTaBIE€HO Ha PyCCKOM f3bIKE, B IBYX K3EMIULIpaX, HIMEIOIIUX OJWHAKOBYIO IOPUANYECKYIO

CHITy, TI0 OJTHOMY JUIs Kax1oi u3 CTOpoH.
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