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MNPUJIOKEHUE Ne 2.20.H

COI'JTAHIEHME OB YPOBHE NPEJOCTABJIEHUSA
YCIOYT'U «kFUNCTIONGRAPH»

1. IPEJMET COI'TAIIEHUA

Hacrosmee Cornamenne o0 ypoBHe mpemocraBiieHus ycuyr (nmanee — CorameHue) SBISIETCS JOKyMEHTOM,
(UKCHPYIOIIMM BpeMsl IOCTYITHOCTH, a TakKXe IIeJeBble KOJIMYECTBEHHBIE W KAaYECTBEHHBIC XapaKTEPUCTHUKU
npenocrasiienns Yciyru «FunctionGraphy (nanee — Yemyra).

Hacrosmmm CornameHreM Takke yCTaHABIMBACTCS OTBETCTBEHHOCTH lcromHmTenst 3a HecoONIoJeHHe yCIOBHHA
Cornamenus.

B ciydae HecooTBeTCTBUS (DaKTHYECKH M3MEPEHHBIX MMapaMeTpOB AWAIa30HaM, YKa3aHHbIM B naHHOM CorjameHud,
yCIyra CUMTaeTCsl HECOOTBETCTBYIONIEH rapaHTHPOBAaHHOMY YPOBHIO KadecTBa. HecooTBeTcTBHE (haKTHUECKOTO YPOBHS
Ka4yecTBa rapaHTHPOBAaHHOMY YPOBHIO JlaeT 3aKa3uuKy IPaBo Ha ITOJydEHHUE NlepecyeTa CTOMMOCTH Y CITyTH.

LeneBble (rapaHTHPOBAHHBIC) 3HAYCHHUS TTAPAMETPOB MPEOCTABIIEMBIX Y CIIYT IIPUBECHBI B cT. 5 CoramieHus.

2. TEXHUYECKASA NOJAEPKKA YCIYT'

2.1. B ciyuae BOZHUKHOBEHHS y 3aKa34unKa JIOOBIX 3aIPOCOB, CBSI3aHHBIX C Y CIIyTrol, HEOOXO0ANMO CBS3aThCS C TEXHMUYECKOH
TIOJIIEPKKOH, UCTIONIB3Ysl KOHTAKTHBIE JJaHHbIe, KOTOPBIe yKa3aHsl B Tabmume 1.
Tabnuma 1. KoHTaKTH TEXHHYECKON TOIIEPIKKA
Cnoco0bl1 cBsI3H KoHTakThI
Tenedon 8 800 44424 99
DNEKTPOHHAS TI0YTa support@sbercloud.ru
3. IEJIEBBIE IIOKA3ATEJIM 110 OGPABOTKE OBPAIIIEHU
3.1. Tlpuniumns! kiraccudukanyy u ycnosus oopadborkn O6pamennii 3akazunka K McnonHureno, a Takke o0IIue yciIoBHs 1
TIOPSIZIOK  B3aMMOJICHCTBHA CIyk0 3akazumka u VcnonHuTens B mpolecce NpeaocTaBieHus Ycoiryrd no Jlorosopy
puBeJCHHI B Pernamenre.
3.2. Cornacno nynkram 6.4, 6.5. Pernamenra (Ilpunoxenne Ne 4 k JloroBopy), mist YciIyrn yCTaHaBIMBAIOTCS OCOObIC
LiesIeBble 3HaUeHHs 110 00padoTke O6pamennii 3akazunka (Tabmuma 2).
Tabmumna 2. IeneBsle mokaszareny 1o oopadorke OOparieHuni
Bpems Bpems
Tun IIpnopurer | peakuum BOCCTAHOBJICHHUS OxHO npegocTaBIeHus cepBuca
(MHH.) (4.)
Kputnunsrit 15 4 24*7 — KpyIJIOCYTOYHO B paboume M BBIXOAHBIC
Bericokuii 15 8 (TIpa3HUYHbIE) THH
Nununent 9*5 — ¢ 09:00 mo 18:00 (MO MOCKOBCKOMY
Cpennuit 15 12 BPEMEHH) C TMOHENICNPHUKA MO ISTHHUIY, 32
UCKJIIOYEHHEM BBIXOJHBIX M Pa3HUYHBIX JHEH,
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Bpems Bpems
Tun IIpunopurer | peakuum BOCCTAHOBJICHHUS OxHoO npegocTaBIeHus cepBuca
(MHH.) (4.)

ycTaHoBJIeHHBIX [IpaButensctBoM Poccuiickoi

®Denepanuu

9*%5 — ¢ 09:00 mo 18:00 (O MOCKOBCKOMY

Bericokuii 15 48
BpPEMEHH) C TIIOHEJACIIbHUKA M0 IIATHHUIY, 32
3anpoc Ha
WCKIIFOYCHHEM BBIXOJIHBIX U MPa3AHHYHBIX JHEH,
o0cIiTy )XxrBaHUE
Cpennuit 15 72 YCTAHOBIEHHBIX [IpaBUTENLCTBOM Poccuiickoit
®Denepanuu
3anpoc Ha He
o cornacosanuto CTopoH
W3MCHCHHE MIPUMEHUMO

4. IPOBEJEHUE PETJIAMEHTHBIX U ABAPUHHBIX PABOT

4.1. PernamenrHsle n/unu Cpounble pabOTHI IPOBOAATCS B COOTBETCTBHU C pasnenoM 14 Permamenra (Ilpnnoxenne Ne 4 x

Horosopy).
4.2. Kiaccudukanms paboT TEXHHUECKOTO OOCITYKUBAHUS U [TOKA3aTeNI MHTEPBAJIOB MEXK/Ty IepepbIBaMH MPECTABICHBI B
Tabmume 3.
Tabmuna 3. Knaccudukarust paboT TeXHHYECKOTo 00CITy KUBaHUS
HaumeHnoBanue IIpoao/KUTEeNbHOCTL H HHTEPBAJIbI YBenomiienne JonoHNUTEIbHBIE
padot MeKIy NepepbIBaMu 3aka3unka yCJI0BHS
CymMapHast IpOJI0JKUTEINEHOCTD
nepepsIBoB — He Oosee 1 (oxHOrO) Haca B
Mecs L. O BpeMeHHM TpOBEICHHS
He menee uem 3a
[TnanoBbIC CymmapHast MIPOJIOIKUTEIEHOCTD pabor Hcnomnuurens
2 (nBa) pabounx
1 | permameHTHBIC YaCTHYHOM NMPHUOCTAHOBKH HEKPUTHYHBIX yBemomisier 3a 2 (1Ba)
JIHSI 710 Havasa
paboTHI ¢yHKIHH yemyT — He Ooiree 3 (Tpex) 4acoB pabounx OHS 10 Hayaia
nepepsiBa
B Mecs 2. nepephiBa
WuTtepBansl MeXIy IepepblBaMH — HE
MeHee 7 (CeMH) KaleHIapHBIX JHEH
[Ipeanonaraemast
Bpemsi mepepsiBa paBHO (pakTHUECKOMY
TIPOJIOJDKUTEIBHOCTD
. BpPEMEHH, HEOOXOANMOMY mist | HemocpencrBeHHo
ABapuiinble TIPOBEICHUS pabot
2 yCTpaHEeHUs / NIPEAOTBpALICHUs] | Tlepex  HadajaoM
paboThI . . cooOraercst 3aKa3uuKy
aBapUMHBIX  CUTyanuid W / wWiInm | TepepsiBa
. HETIOCPE/ICTBEHHO niepexn
HEeHCIPaBHOCTEH
Ha4aJioM IPOBEICHNS paboT

! B ykaszauHei mepuop YCIyTH MOTYT OBITh TIONHOCTBEO OCTAHOBJEHBI WM OyAyT HEIOCTYMHBI KPUTHYECKH (yHKIIHH,

MIPETSATCTBYIONINE OPTaHU3aIlH PaOOTHL.
2 B yKa3aHHBIH IIEPUOJ] MOXKET BOSHUKATh HECYIECTBEHHAS IOTEPS pabOTOCHOCOOHOCTH Y CIIyTH, He BIEKYIIAs IPHOCTAHOBKY HMIIH
HEIOCTYMHOCTh HPOPMAIIMOHHOW CHCTEMEL.
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5. JOCTYIIHOCTD YCIIYI'H

5.1. Ilenessle (rapaHTHPOBaHHBIC) 3HAUYCHHS TOCTYITHOCTH Y CITyTH NpuBeieHbl B Tabmuue 4.
Ta6mmna 4. [Tokazarenu JOCTyTHOCTH Y CIIyTn
HaumeHoBaHue yciayru JocTynmHOCTD yCJIyru B roa, %
FunctionGraph 99,95 % nocTynHOCTH B rOJ
5.2. J1oCTyHmHOCTb Yenyru nU3MepseTcs B MPOLEHTaX u pacCcUUTHIBAETCS o ¢dopmyie:
(CBJ1 - BH) / CB/] x 100, rme

e CBJI — cornacoBaHHOE BpeMs JOCTYITHOCTH Y CITyTH;

e BH — cymmapHoe Bpems HEIOCTYNHOCTH YCIyrd (Ha OCHOBAaHUM JAHHBIX OT CHUCTEMbl MOHHTOpPHHTA M
3apEerHCTPUPOBAHHBIX B OTYETHBIH IEpUOJ 3asBOK 3aKa3uhKa) 3a BHIUCTOM BPEMEHM Ha KOMMYHHUKaIUU
npeacrasurenei McromauTens ¢ npeacTaBUTeNsIMU 3aKa3yrKa C LEeNIbI0 YTOUHEeHHUs napameTpoB OOpamieHui.

5.3. Hcnomnnurens obecnieynBaeT JOCTYITHOCTh Y CIIYTH B TIEPHOJT OKa3aHMs €€ OKa3aHUs He HIKE TOTO, YTO 3asBJICH B 1I. 5.1.
[Ipunoxenus.
6. KOMIIEHCAIIUH 3A HAPYHIEHUWE COTI'JIAIIEHUA
6.1. HactosmuMm CornamenneM NpeayCMOTPEHBI CIEAYIOMHNE Pa3Mepbl KOMIIEHCAUN 3aKa3uuKy 3a HapyIICHUE LEIEBbIX

TIOKa3aTeJiel TOCTYITHOCTH Y CITyTH 3a Iepro.l okazauus Y ciyrd (Tabmuna 5):

Tabmmma 5. KomneHcanun 3a HapyIeHne HeJIeBbIX oKa3aTenel JOCTYTHOCTH Y CITyTH

daxkTHYecKast
Bpems HegocTynmHOCTH Y CJIyTH 32 o
AOCTYNHOCTL Y CJIyTH 32 . Pa3zmep xomnencamuu, %
o o OTYEeTHBIN NepuoJ (MUHYTBI HIIH Yachl)
OTYEeTHBIN epuos, %o
>99,982 % PaBHO nnu meHee 7,8 MUHYT Komnencanust He npenocTaBiseTcs
1% ot croumoctHn Ycioyrm 3a Tepuon
< 99,982 % Bosnee 7,8 munyT
OKa3aHus
3% or croumoctn VYciayrnm 3a  TepHOA
<99,95 % Bonee 22 munyt
OKa3aHus
5% ot croumoctn VYciayrnm 3a  TEepHOA
<99,72 % Bonee 2 yacos
OKa3aHus
10% ot cromMocTH YCIyrum 3a Tepuon
<99,44 % bonee 4 gacos
OKa3aHus
20% ot crouMocTH YCIYrH 3a Tepuoj
<98,89 % bonee 8 gacos
OKa3aHus

6.2.

6.3.

6.4.

O6IHaH CyMMa KOMIICHCAlMHX 3a HAPYHICHHUEC BPEMCHHU PCAKIINU U BDEMCHU BOCCTAHOBJICHUA OrpaHUYICHA 20 % MecsaHOM
CTOMMOCTH Vcnym 3a IEpUOJ OKa3aHusA YCJ'IyFI/I.

Z[J'IS[ MOJy4YCHUSA KOMIICHCAllUU 3aKa3unK JOJDKCH B TCUCHUC 60 ,HHeﬁ C MOMCHTa OﬁHapy)KeHI/IH HapyHaicHus YCJ'IOBI/Iﬁ
CornameHus HaIlpaBUTb Hcnonaurento MPETCH3UI0, PYKOBOACTBYSCH MpaBWIAMH U YCJIOBUAMU MTOJa4YU O6paIII€HI/II\/'I,
YKa3aHHbBIMU B Pernamenre.

HpI/I HapyHaicHUU 3aKa3zuuKoM CPOKOB U YCHOBI/Iﬁ nogadyu Hp€T€H3HfI, Hcnonaurens BIIpaBC OTKa3aTh B MPEAOCTABJIICHUN
KOMIICHCAIlUuH.
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7.1.

7.2.

7. BAK/IIOYUTEJIBHBIE NOJIOKEHUSA

Bce usmenennst u pomonHeHust kK HacrosmeMmy Cornamennio opopmisiioTcss J{OTONHUTENBHBIMA COTJIAIICHUAMH K
HacTosimeMy COIIalIeHuIo U AEHCTBUTEIbHBI IPU YCIOBHU, €CJIM OHU MOJAIMCAHbl HAJJIeXKallle YIOJTHOMOYEHHBIMU Ha
TO npenacrasurensiMu CTOpOH.

Hacrosmee Cormnanienue cocTaBieHo B 2 (AByX) MOUTMHHBIX SK3EMITISIpax, UMEIOIINX PABHYIO IOPUANYECKYIO CHITY, 1O
OJHOMY JuIs Kax0# u3 CTOpoH.
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