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MIPUJIOKEHMUE Ne 1.2.H
k JloroBopy

OIIMCAHHME U YCJIOBUSA ITPEJOCTABJIEHUSA YCJIYT

YCIYTA APPLICATION OPERATIONS MANAGEMENT

1. HAHMMEHOBAHMHE YCIIYT'H

1.1. HammenoBanue Yciayru: «Application Operations Management».

1.2. Hacrosmuii JOKYMEHT COJEpXHT OIIMCaHWEe cocTaBa YCiIyrd, ee 0a30BoH (YHKIHMOHAJIBHOCTH BO3MOXHBIX
COITYTCTBYIOIIMX M JIOTIOJHUTEIBHBIX YCIIYT, OOLIEro MopsiaKa MOAKIIOYSHUS, U3MEHEHUSI U OTKJIIOYEHHs Y CIIyTH, yCIOBUH
NPENOCTABICHUS U OTPAaHUYCHUIH.

2. HNH®OPMAIUA OB YCJIYTE

2.1. Kpatkoe onucanue Yciayru.
Application Operations Management (AOM) — 3T0 cepBHC KOHTPOJISI HaJl COCTOSIHUEM O0JIaYHbIX MTPUIIOKEHNUN B pecypcoB. OH
OCYIIECTBIISICT MOHUTOPHHI INPUIOKCHHH M CBSA3aHHBIX C HUMH PECYpPCOB B PEXHME pPEaJbHOTO BPEMEHH, COOMpAacT M
ACCOIIMUPYET METPHKH, XypHaJIbl M COOBITHS A aHAINW3a COCTOSHHSA TNPWIOKECHHH, a TaKkKe IPEeNoCTaBIsieT THOKHe
BO3MOXKHOCTH HACTPOWKM aBapHHHBIX YBEIOMJICHHH M BH3yalH3allMM NAHHBIX. JIaHHBIH CEpPBHC MO3BOJIIET CBOEBPEMECHHO
00HapyXUBaTh MIPOOJIEMBI M y3KHE MecTa B 0071auHO HH(paCTPyKType.
2.2. OYHKIHOHAIbHBIE BO3MOXKHOCTH

— ruOKasi HacTpO¥Ka MaHel yIpaBJIeHuUs;

—  MOHUTOPMHI IIPUJIOKEHUI, KOHTEHHEPOB U Y3JI0B;

—  CO3JaHMe€ aBapuil U yBEIOMIICHUI;

—  c0op )XypHAJIOB U TIOMCK II0 HUAM.
2.3. OGecrieueHue 3amuThl HHYPACTPYKTYPHI
3amuTa nHQPpacTpyKTypsl 0061a4HO Tu1aTGopMBI 0OECIIeUnBaeTCs HA CICAYIOMINX YPOBHSIX:

—  Ha (PU3UYIECKOM YPOBHE;

—  Ha CETeBOM YPOBHE;

—  Ha UHQPACTPYKTYPHOM.

3. BABOBASA ®YHKIIMOHAJBHOCTb U METPUKHU YCJIYI'N

3.1. Merpuku u 6a3oBas pyHkunoHambHOCTh Application Operations Management onucana B [Ipunoxxennu 7.2.H k Jlorosopy.

4. TAPUOUKALUA YCIYTH

4.1. Jlns nanHoit Ycemyru ucnonbdyercs Junamudeckas rapuduxanus (Pay as you go).
JunaMudeckast TapuuKalys IpezroiaracT oIuiaTy IyJia PecypcoB, YKa3aHHBIX HIDKe, 10 (aKTy HX IOTpeOJIeHUs
3akazunkoM B TedeHue OTUETHOTO MepHoa.

4.2. BenuunmHa €XEMECSYHOTO IIIaTeXa 3a I[OJh30BAaHME YCIYrod ONpeAesieTCsi B COOTBETCTBHH C (PAKTHYECKUM
oTpebJIeHnEM TIepEeIUCIIEHHBIX HIDKE pecypcoB (JTF0O0TO U3 HUX):
—  Tpaduk;

— 00BeM XpaHWIAIIA;



4.3.

4.4.

4.5.

5.1.

5.2
5.3.
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—  XOCT;

—  HHJAEKCAIUs JIOI'OB;

—  XpaHEHHE JIOTOB;

—  MOHUTOPHHT METPUK;

—  TIOJB30BaTEIBCKUE METPUKH;
—  BBIBOBHI API;

- OTCJIC)KMBAHUE COOBITUI U YBEAOMIICHUA.

OxoHYaTeapHASI CTOUMOCTH Y CiTyTH B OT4ETHOM nIeprozie GOpMUpPYETCst Ha OCHOBAaHIH 00BhEMa IOTPEOICHHBIX PeCypCOB
U B COOTBETCTBUH C TapudoM, yctaHoBIeHHBIM B [Ipunoxenun 7.2.H x Jloroopy.

JuHamuueckas Tapudukanys, OCyIICCTBISIOMAACS B MOYaCOBOM MOpsake (M3 pacuera cToMMocTH 1 (OJHOTO) Yaca),
HauyWHasi C MEPBOM MHUHYTHI WCIOJIb30BaHUS. HemoyiHble yachl MCIOJIB30BaHUS YCIYrH, HaYMHAS C NEPBOW MHHYTEI,
OKPYIJISIFOTCS 10 TOJIHOTO Yaca MOJb30BaHuUs Y CIIyToil.

Jannbie (0T4ETH 00 MCIOIB30BaHMM) MO JIMHAMHYIECKONW TapHU(UKaIMK 3aKa3dlK MOXKET 3allpOCHTh y MEHEIKepa 110

HoroBopy.
5. HHBIE YCJIOBUSI, IPUMEHUMBIE K YCJIYTE

[MoaxmoueHne/u3MeHeHHE/y JalieHne Y Iy BO3MOXKHO MOCPEACTBOM coBepileHus aeiicteuii B Konconn Ynpasnenus
SberCloud.Advanced.

Hcnonp3oBanue Y CITyrd mopa3yMeBaeT MOCTOIUIATHBIN MOPSIOK PAcUYeTOB.

OruiaTa KCIOIb30BaHUs Y CIIyTH OCYIIECTBISICTCS B OC3HATMYHOM (hopMaTe Ha OCHOBAHUH BhICTABJICHHOTO VcromHUTE IeM

cycTa.



