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MPUJIOKEHUE Nel.3.
k JloroBopy
OIIMCAHHUE " YCJOBUSA TPEJOCTABJIEHUSA YCJIAYT

YCIYTA «PEBEPBHOE KOITMPOBAHHUE B OBJIAKO»

1. HAMMEHOBAHMUE YCJIYT'A

HanmenoBanne Ycenyru: «PesepBHoe komupoBanue B O0IaKo».

Hacrosmuii TOKyMEHT COICpKHT OIHMCAHHWE COCTaBa YCIYTH, ee 0a30Boi (PYHKIMOHAIBFHOCTH, BO3MOKHBIX
COITYTCTBYIOIINX M JOMOJHHUTEIBHBIX YCIYT, OOIIEro MopsiKa MOJKIIOUCHNUS, N3MCHEHHUS U OTKIIOUCHHS Y CIIYTH,

YCIIOBUI TIPEAOCTABICHUS U OTPaHUYCHUH.
2. NHO®OPMAIUA OB YCIYTE
Kpartkoe onucanne Yciyru

Ycnyra obecnieurBaeT MpoIeaypbl PE3EPBHOTO KOMUPOBAHMS, XPAHEHUSI ¥ BOCCTAHOBJICHHUS JAHHBIX C YIaJ€HHON
TUTOIIAAKK 3aka3unka B oOmaunbli perosuropuit SberCloud ¢ momomipio mporpamMmuoro obecrieuenus Veeam
Backup & Replication, Veeam Agent u Veeam Cloud Connect, a tarxke KOMHPOBAaHHUS JOKAJIBHO CO3JAHHBIX

pe3epBHBIX Komuii B o0naunkiii perozuropuii SberCloud.

I[J'ISI OKa3aHus yCIyIru 3a1<33l11/11<y, H606XOI[I/IMLIM YCJIOBUEM SBJIACTCSA HAJIWYMUC Ha €TI0 IUIOMIAAKEC HACTPOCHHOI'O
cepsepa Veeam Backup & Replication wmu arenros Veeam Agent.

C nomouipto Yenyru 3aka3uiK MOXKET OCYLIECTBISIETh PE3ePBHOE KOMMPOBAaHUE U3 COOCTBEHHON MHPPACTPYKTYPHI
U MHOPACTPYKTYPHI APYTHUX MOCTABIIHUKOB 00JIaUHBIX yCIyT B perosuropuii SberCloud aist mocemyromiero xpaHeHus

" 1pu HeO6XO)II/IMOCTI/I BOCCTAaHOBJICHUA U3 HETO.

3aka3uMKy Ui peajM3alii pe3epBHOro komupoBanuss BM B penosutopuit  SberCloud mnpemocraBmsiercs
BO3MOXKHOCTh MOJKITIOYCHUSI COOCTBEHHO# BUPTYyaibHOW MH(pacTpykTypsl Ha miardpopmax VMware u Microsoft
Hyper-V, a taroke OCyIIECTBIATh Pe3epBHOE KOMUPOBAHUE (HH3NYSCKUX CEPBEPOB, pabOYNX CTaHLUMA M HOYTOYKOB
Ha 6a3e OC Windows, Linux (mpu Hanuanu Veeam Agent).

Jlnst BupTyanpHbeIXx MammH Ha 6aze OC Microsoft Windows umeeTcst BO3MOXKHOCTE 10 aKTHBAIIMH KOHCHCTEHTHOTO
PE3epBHOTO KOMMPOBAHMS IS PUKIAIHOTO U crcTeMHOro [10, yCTaHOBIEHHBIX BHYTPH BHPTYAIBHOM MAIITHHEI C
niomouibio Texnosoruu Windows VSS.

KoHcucteHnTHOE pe3epBHOE KONMMpOBaHHE MpukiIagHoro u cucremHoro [I0O ma BM ¢ OC ornuuHO#M

ot Microsoft Windows Server He moiep>xuBaercsi.

KoncucrentHoe pe3epBHOE KOIIMPOBaHUE JIOCTYITHO JUIst CYBJ] MS SQL Server. Hast
CYBJ] MySQL, PostgreSQL, Maria DB ¢yHKIIMOHAI KOHCHCTEHTHOTO PE3€PBHOTO KOMTMPOBAHHS OTPAHUYEH.

TpeboBanust kK ”HYPACTPYKTYpeE Ha CTOPOHE 3aKa3uHKa!

Wudpacrpykrypa VMware Wudpacrpykrypa Microsoft Hyper-V

Inatdopmsr: vSphere 6.x, 5.x, VMware Cloud on ITnardopmer: Windows Server 1803, 2016, 2012 R2, 2012,
AWS 2008 R2 SP1

T'unepBusopsr: ESXi 6.x, 5.x Xoctsr: Windows Server Hyper-V 1803, 2016, 2012 R2,

BupryaibHble MalluHbL:

. Bce OC, nomnepxuBaembie MS Hyper-V
. JIroGsle aitioBbIe CHCTEMBI

. JIro0ble IPHUITOXKEHHS

. JIto0ble (harIoBbIe CHCTEMBI

vCenter Server 6.x, 5.X BEpCHS THIEPBH30Pa)

vCloud Director 5.5. 8.0. 9.1 IMporpammuoe obecnieuenne (onmuoHansHo): Microsoft
T System Center Virtual Machine Manager 2016, 2012 R2,
2012, 2008 R2 SP1

Bce OC, noanepxxuBaembie VMware .
BupryanbHble MalIuHBbIL:

JroObie mpuosKkeHus

Crpanumna 1 u3 4



2.2.

2.3.

laaS B Bepcus 201012

Ha PI/ICYHKG 1 MpUBEICHA 06111215{ yIpouieHHas cXeMa NpoBCJACHUSA PE3CPBHOI'O KOMMUPOBAHUS BUPTYAJIbHbIX MAIlIUH C

yIaJeHHOM uToniaaky 3akazuuka B perniosuropuii SbherCloud ¢ ykaszanneM 30H OTBETCTBEHHOCTH:

Pucynox 1: Cxema opeanuzayuu pe3epeHo20 KONUPOBAHUsL GUPMYAIbHbIX MAWIUH C YOANEeHHOU NIOWAOKY 3aKa3uuKa
6 penosumoputi SberCloud.

B 30He oTBeTCTBEHHOCTH 3aKa3duMKa HaxXoOdaTCs BCC PECYPChI, pACHOJIOKCHHBIC HA €ro CTOPOHE!: CepBep Veeam
Backup & Replication, Veeam Agent.

B 30ne otBerctBeHHOCcTH SherCloud - ¢dyukimonuposanue Veeam Cloud Connect u penosutopus SherCloud.
B pamkax Ycmyru 3akazunk MOKET CAaMOCTOSITENIBHO OTCICKUBATH COCTOSIHUE 3aJaHUI PE3ePBHOTO KOMMUPOBAHHSL.

Z[J'IH MNOJKIIIOUCHHSA K ycnyre 3aKa3uMK MOXKET BI)I6paTI) OJIMH UJIN HCCKOJIBKO THUIIOB IMOJKIIOUCHUA:

. INopxmroueHue uepe3 obmuil xaHan MHTepHer (shared) mpenmonaraer jgoruueckoe MOAKIIOYEHHE K
o0meMy Ui BceX 3aKa3dMKOB YCIYTH KaHaIy Hepenadd AaHHbIX. CKOPOCTh CETEBOTO COSAMHEHUS ISl KaXKJOTO
3aKa34MKa He SBJISCTCS FApaHTHPOBAHHON M 3aBHCHT OT 3arpy>KeHHOCTH OOIIIero KaHaja nepeaadn qanHbix (Yemyra
MIPEJOCTABIIACTCS [0 YMOTYAHUIO).

. ToKimoueHye Yepe3 BBIICICHHBIH TapaHTHPOBAHHKIH KaHan' HTepHeT. 3aKa3umKy TpeIoCTaBIAeTcs
OTJEeIbHAs TI0JI0Ca JUIs I0CTyIIa K Y ciyre, KoTopast He pasJersieTcs ¢ IpyTruMH 3aKkazaukamu (Y ciryra oriauuBaeTcs
OTJIEJIBHO).

. [MoaxmoueHne yepe3 NpsiMOil KaHan cBs3u. JlaHHBIA CHOCOO TOJAKJIOYEHHUS! MO3BOJISIET O0ECrednTh
B3aMMOJICHCTBHE ceTel 3aka3uMka ¢ CeThi0 B OOJake C MOMOIIbIO BBIZAEICHHBIX KAaHAJIOB CBS3M CTOPOHHETO
nposaiizepa. ONIMOHAIBHO, C MOMOIIBIO JAaHHOTO CIEHapus, K Yciayre 3aka3udka MOXKET ObITh IMOJKITIOYEH
IbTEPHATHBHBIN KaHall B ceTh MHTepHeT. [y 1aHHOTO MOAKITIOYEHUS] MOTYT OBITh MCIOJIB30BaHbl BBIICICHHbIC

KaHaJIbl 3aKa34rKa, OpraHu30BaHHbIC C UCIIOIB30BAHUEM «TEMHOW ONTHKI (Y CIlyra OIIaYuBaeTCs OTACIBHO).
3amura uHppactpykrypsl obnaunoro pernosutopust SherCloud obecrieunBaercs Ha HU3HUECKOM YPOBHE MyTEM:

. pa3MmerneHust Bcero oOopymoBaHust uHOPpacTpykTypbl B 1IOJ], COOTBETCTBYIOIIMX TPEOOBAHUSIM

HAJIKHOCTH 10 Kateropuu Tier 3;

. KOHTPOJISI M YIIPABJICHHS JOCTYTIOM K 000pyI0BaHHIO HHPACTPYKTYPHI;

o HaJIM4Ms CUCTEMBI BUCOHAOIOIeHNsT Ha 00bekTax nHpopmaruzanuu [[O/1.
IMapaMeTpbl pe3epBHOI0 KOMUPOBAHUS B 00J1aK0

Pacnmicanme w THO pe3epBHOTO KOMMPOBaHUS 3amatorTcss 3aka3umkoM. CpoOK XpaHEHHsS pPe3epBHBIX KOMHMH
ompenenseTcss MOJUTHKaMU PE3epBHOTO KOIMPOBAHMSA, NMPH 3TOM CYMMAapHBIH 00BEM BCEX KOMHMH HE MOXKET

MIPEBBIMIATH Pa3Mep PErHO3UTOPHSL.

BoccranoBiienne BM

! 3anannas CKOPOCTb TapaHTUPYyeTCd BHYTpU ceTH McmonHuTens HauvHas OT MOpTa MOTPAHUYHOIO MapLIPyTH3aTOpa y3ia CBS3U
SherCloud.
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PaboThl 1O BOCCTAHOBICHHUIO U3 PE3CPBHBIX KOMUN MPOM3BOJATCS 3aKa34MKOM CaMOCTOSTEIbHO. [Ipu
BOCCTAHOBJICHHH BHPTYQJIFHOW MAIIMHBI MOXHO II€pe3alrcaTh MCXOAHYIO CymiecTBylomyio BM, mmbo co3math

HOBYI0 BM psiioM Ha CBOOOZHOM THUCKOBOM IIPOCTPAHCTBE.

B pamkax ycimyrn 3aka3duk ©MeeT BO3MOKHOCTE TPaHyJSIPHOTO BOCCTAHOBJICHUS OTICIBHBIX (hailloB U3 pe3epBHOI
KOITUK BUPTYaJIbHOM MAIIMHBEI, IPA 3TOM BBIOPAHHBIH (hailil MOKET OBITH BOCCTAHOBIICH B HCXOJHYIO BUPTYAIbHYIO
MamnHy, Jubo coxpaneH Ha yokanmsHOM CXJI 3akazumka. IIpu 3TOM IETOCTHOCTH TaHHBIX HE TapaHTHPYETCS.
I'panyssIpHOE BOCCTAHOBJIEHHE [T IPUKIAIHOTO U cucteMHOoro I10, paboTatorero nox ynpasienuem OC OTIHYHO#M
ot Windows Server se gocTyIHo.

I'panynsipHoe Bocctanosnenue nocrynso ainst CYBJ] MS SQL Server.

Jas CYBJ MySQL, PostgreSQL, Maria DB ¢yHkunoHan rpaHyispHOTO BOCCTAHOBICHHS OTPaHUYCH.

2.4. TexHuveckoe onucanue pemeHus
2.4.1. Ilpoepammnan nramgopma
Yenyra peanus3yercst CpeiCcTBaMHU HporpamMMHOro komiviekca Veeam Backup and Replication u Veeam Cloud
Connect.
2.4.2. Annapamuas nnameopma
Pe3epBHOE KOMMpoBaHME B 00JAKO OCYIIECTBIAETCS Ha MPEJOCTAaBIAEMYIO 3aKa3uMKy B paMKax YCIyr'H o6jacTh
CXO.
2.4.3 Texnuueckue 0cobeHHOCIU U 02PAHUYEHUS
Ha cropone 3aka3unka nomkHO ObITh ycranoBieHo [10 Veeam Backup & Replication He Huxke Bepcuu 9, penakunu
Standard uiu Veeam Agent ¢ nabopom sunieH3un He Hibke Workstation.
CKOpOCTh Pe3epBHOTO KOMPOBAHUS M BOCCTAHOBIICHUS TaHHBIX Ha IUIOMAAKY 3aKa3dMKa OrpaHWYCHA MPOIYCKHOM
crocoOHOCTRIO KaHalla JocTyna B MHTepHeT W3 MHQpacTpyKTyphl 3akazumka no obmaka SberCloud, a takxke
CKOpoCThIO uTeHus JaHHbIX ¢ CX/I Mcnonnurens.
OOmue 3HaueHNs napaMeTpoB Yciayru «Pe3epBHOE KOMPOBaHUE B 00JIAKO»
Onucanue MuH. 3Ha4enune Makc. 3Ha4YeHne
Pazmep peno3uTtopus 1 XpaHeHHUs Pe3epPBHBIX KOMHUH 1T6 20 T6
Pekomennyemblii pasMep OJHOrO JUCKa JUIsI PE3EPBHOTO 1T6 2 T6
KOIMMPOBaHUA
KomruecTBO TOYEK BOCCTAHOBIIEHHS ISl 00BEKTa Pe3epPBHOTO 1 60
KOIMMPOBaHUA
2.5. Apenna imueH3mii Ha MporpaMMHoe odecreyeHue Veeam
B cootBercTBHM ¢ mporpammoii nuneHsuposanus Veeam Cloud Service Provider Program (VCSP) Hcnonaurens
mpeanaraeT 3aka3uMKy JOCTYH K HporpaMMHOMy obecnedeHuto Veeam. IlepeueHp Takoro mnporpaMMHOTO
obecrieueHns1 3aKa3unK MOJKET 3alpOCHTh y OTBeTcTBeHHOTO jnia Vcromaurens (m. 10.13 JloroBopa), cTouMocTh
OTIpeIeNAeTCSI B COOTBETCTBYIOIIEM OJTaHKe 3aKasa.
3. TAPUOUKAIINA YCIAYT'H
3.1. Bo3MoxHBIE BUbI TAPUPHUKKALUK Y CIYTH:
3.1.1. Craruueckas tapuduxanus (Allocation).
3.2.  Croumocts Yciayru Gopmupyercs B 3aBUCHMOCTH OT KojimuecTBa BM, Uit KOTOPBIX MPOU3BOAMIOCH PE3EPBHOE

KOIMMPOBAaHUE B TEYCHUC OTUCTHOI'O MNEpHoJa (KaJ’IGH,HapHOFO MCCHHa) u 00néMa JAUCKOBOI'0 IPOCTPAHCTBA,

BBIJACJICHHOT'O 1TOJ] XpPaHCHNUE PE3CPBHBIX Komnui 3aKa3uuka.
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4. HMHBIE YCJI0OBUSA, TIPUMEHUMBIE K YCJIIYT'E

Bosmosxabie BHbBI ITOAKIIOYCHH A / I3MEHEHHS / OTKJIFOUCHUS YCHyFI/I:

IMocpencTBoM noanucanms 3axasa.

Bo3moxHBII NOpsAIOK pacy€éToB N0 Yciyre:
[IpenBapurenbHas omarta;

IlocTommara.

Bo3MoxHBIE CIIOCOOBI OILIATHI / MOPAA0K IMOTIOJTHEHU S Oaanca:

Omnata B O€3HATMYHOM nopAAKE Ha OCHOBAaHNU BbBICTABJICHHOT'O Hcnonautenem cuéra.
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