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HNPUJIOKEHHUE Ne 2.9.
k JloroBopy

COI'JIAHIEHME OB YPOBHE NPEJOCTABJIEHMS YCIYT'N
«Al Cloud - Inference»

1. MNPEIMET COI'JIAIIEHUS

Hacrosmee Cormamenune o0 ypoBHe mpemocTaBieHHs ycuyru (nanee — CorjameHue) SBISAETCS ITOKYMEHTOM,
¢dukcupyrommMm JlocTymHOCT YCIyTrH, a TakxkKe IeleBble KOJIMYECTBEHHBIC M KAaueCTBEHHbBIE XapaKTEPUCTHKH

npenoctasnenust Yciyru «Al Cloud - Inference» (manee — Yenyra).

B CJ1ydac HCCOOTBCTCTBUA (baKTI/I‘IeCKI/I HN3MEPCHHLBIX IMapaMETPOB Arara3oHaM, YKa3aHHbIM B TaHHOM COFJ’IaHIeHI/II/I,
chyra CUHUTACTCA HeCOOTBeTCTByIOHIefI TrapaHTUPOBAHHOMY YPOBHIO Ka4d€CTBa. HecootBercTBue (l)aKTI/I‘-IeCKOFO

YPOBHSI Ka4ecTBa rapaHTHPOBAHHOMY YPOBHIO JaéT 3aKa3yuKy IIPaBo Ha MOJy4YeHHEe Iepecyéra CTOMMOCTH Y CIIYTH.
2. TEXHUYECKASA NOAAEPKKA YCIYI'U
s obecrieuenus padotocrocodHOCTH Yeiryru MemomHuTtens nenonb3yeT Ciry:kK0y TeXHHYECKOH ITOIIePKKH.

ITpn BO3HMKHOBEHMH y 3aKa3zyMKa TEXHWYECKOW MM MHOW NPOOJIEMBI NPH MOTPEOICHUH YCIYTH, NPOBEACHUS
Hcnonaurenem PernamenTHBIX W/mmn CpodHBIX padOT, MpECTaBUTENb 3aKa3dhKa W VICHIONHUTENb NEHCTBYIOT B

COOTBETCTBUM ¢ PernamenTom B3aumozaencTsust CTOpOH.
3. LEJEBBIE IOKA3ATEJIU I10 OBPABOTKE OBPAIIIEHU

CornacHo myHKTy 6.5 Permamenta B3ammojeiictBuss CTOpOH Ui YCIyTH YCTaHABIMBAIOTCS OCOOBIC IICJICBBIC

3Ha4YeHus o 00padboTke Obparienuii 3akazurka (Tadmura 1).

Ta6u. 1. LleneBblie noka3zarenu o odpadoTke OOparieHui

Bpems Bpemsi
Tun IIpuopurer peakuuu BOCCTAHOBJICHHUS CBII

(4.) (4.)

Nuammpent

4 24*7 - TlommepKka YCIYTH TPEIOCTABIISICTCS
3aka34yuKky KpyrJIOCYyTOYHO B paboune u
Bricoknit 0,25 8 BBIXOJIHBIC (TIPa3IHUYHBIC) THU

Kpurnunesrit 0,25

Cpemuuii 0,25 12 9*5 - Tlommepikka YCIyTH MPEIOCTaBIISICTCS
3akazuuky ¢ 09:00 7o 18:00 (Mo MOCKOBCKOMY
Huzkwuii 0,25 24 BPEMEHH) C TMOHENeNbHUKA MO ISITHHUIY, 3a

N HUCKJIIOUEHUEM BBLIXOIHBIX M IPa3JHUYHBIX
Bricoknit 0,25 48 A pasi

3ampoc Ha IHEeH,  ycraHOBIEHHBIX  [IpaBUTENBCTBOM
00CITy>KMBaHHE Cpenuuii 0,25 72 Poccuiickoit ®enepanuu.

4.1.

4. MNPOBEJAEHUE PETJIAMEHTHBIX U/UJIU CPOYHBIX PABOT

YcnoBus nmposenenns PernmaMeHTHBIX padoT n/uimu CpodHbIX paboT B OTHOIIEHWH Y CIIyTH npuBeeHs! B Tabmue 2.
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Tab. 2. YcnoBus npoBeneHust PermaMmeHTHBIX padoT u/min CpodHsIx paboT

5.1.

B Tabnuue 3 npuBeaens! nokaszarenu JoctynHocta Ycnyru.

IIponoKuTEJbHOCTL M HHTEPBAJIBLI Me YBenomienue OTIOTHUTEJIbHbIE
HaumenoBanue pador poa P ey A A
nepepsIBaMu 3aka3unka yCJIOBHS
CyMMapHasi pOJIOJKUTENBHOCTD MTEPEPHIBOB
- He Oomee 24 (mBaauATH YETHIPEX) YacOB B
1 ( pex) o BPEMEHU
MECSII.
. nposeneHus  pabor
CyMMmapHas IpOAOJDKATENBHOCTh JacTHUHOH | He MeHee uwem 3a 2
PernamenTtHbIE . Hcnonunurens
TIPUOCTAaHOBKHM HEKPUTHUIHBIX (QPYHKINHA yciryr | (1Ba) paboumx AHA IO
paboThI yBemomisier 3a 2
— He Oornee 72 (ceMuIecSTH IBYX) YacoB B | Hayasa mepepbiBa
Mecs? (mBa) paboumx mHS 10
: HadJaja rmepepriBa.
HHTepBaspl MeXy nepepbIBaMU - HE MEHee 7
(cemm) KaneHIapHBIX THEH
IIpeanonaraemas
HPOJODKUTENILHOCT
Bpemsi mepeppiBa paBHO  (paKTHUECKOM HPOBEICHUS abot
p pep P ¢ y Henocpencrsenno P p
Cpounble BpEMEHH, HEOOXOJIUMOMY MJIsl yCTpaHeHus / Hepen HAYAOM cooO1maercs
Pabotst NPEOTBPALICHHUS aBapUUHBIX CUTyalud u / nepe LiBa 3aKa3uuKy
WJIN HEUCIIPaBHOCTEN pep HETIOCPEICTBEHHO
nepen HayaJloM
MIPOBECHNUS padoT.
5. JOCTYIIHOCTD YCIIYI'H

Tabun. 3. [Tokazarenu JJoctynHoctu Ycmyru™

HaumenoBanme Yciayru

JocTynmHocTh Ycayru B roa, %

Al Cloud - Inference

99,982%

6.

KOMIIEHCAIIU 3A HAPYHIEHUE COI'/TAINEHUA

6.1. Hactosmum CornaimieHreM mperyCMOTPECHBI CIICAYIOIINE Pa3Mephl KOMIICHCAIHMI 3aKa3YKKy 32 HAPYIIICHUE IICJICBBIX

moKaszaresne JOCTYITHOCTH Y CITyTrH 3a nepuoj okazanus Yciayru (Tabnumna 4).

Tabxn.4. KommeHcamu 3a HapyIIeHHE EJIeBhIX IOKa3areneid JlocTymHocTH Y CIyTn

JocTtynHocTh Ycayru 3a OT4eTHbIH

Bpemsi HegocTynmHOCTH Y CJIyTH 32

Pasmep komnencanuu

nepuoz OTYETHBIH NMepuo
>=99,982% PaBHo niu Menee 7 MuH. 53,4 cek. KomrmeHcanus He npeocTaBisieTcs
_ 1% ot cTouMocTH Y CiIyru 3a MepuoJ
<=99,982% Boiee 7 muH. 53,4 cek.
OKa3aHusi
<=99.95% Bosee 21 Mum. 54.9 cex 3% OT CTOMMOCTH Y CIIyTH 32 IIEPUO/T
' o ' OKa3aHus
<= 99 9% Borce 43 mum. 49.7 cex 5% OT CTOUMOCTH Y CIIyTH 32 IEPUOJ]
' 7 ' OKa3aHus
_ 10% oT croumocTu YCIIyTu 3a epuo
<=99% Bonee 7 vac. 18 mun. 17,5 cek.
OKa3aHHsA
<95 9% Bomee 1 cyTok 20% oT CTOMMOCTH Y CITyTH 32 NEPUOJ
Y OKa3aHHs

! B ykazaHHBIH 1Iepro YCITYyTH MOTYT OBITH TTOJTHOCTBIO OCTAHOBJIEHE! WK OYTyT HEJOCTYITHBI KPUTHUYECKH (YyHKITHH, TIPETATCTBYIONIHE

OpTaHM3aINU PAOOTEL.

2 B yka3aHHBIH TEpHOJ MOKET BO3HHKATh HECYIIECTBEHHAs MOTEps PabOTOCTOCOOHOCTH YCIyrH, He BieKyllas NPHOCTAHOBKY MM
HeZocTymHOCTh VIHOpMAIIMOHHOM CHCTEMBI, @ UMEHHO: MOXKET OBITh OTPAaHUYCH HJIM IIPHOCTAHOBIIEH MOJHOCTBIO JOCTYII K HHTepdeicy
mopTaja caMoo0CTy )KUBaHHSA, a Takke Kk ero API.

*SLA ykazaH Ha Bpems OTCYTCTBHsI reopesepBupoBaHusi. [0 okoH4YaHHIO paboT MO opraHu3anuu reopesepBupoBanus SLA Oymer

ITOBBIIIICH.
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