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IaaS B Bepcus 200626

MNPUJIOKEHHUE Ne 2.37.H
k JloroBopy Ne
COI'VTAIEHHME OB YPOBHE ITPEJOCTABJIEHUSA
YCJIYI'U «DATA WAREHOUSE SERVICE»
1. IPEJMET COI'VIAIIEHUSA
Hacrosmee Cornamenne o0 ypoBHe mpemocraBiieHus ycuyr (nmanee — CornameHue) SBISIETCS JOKYMEHTOM,

(1)I/IKCI/IpyIOHII/IM BpEMA JOOCTYHHOCTH, a TaKXKC MECJICBLIC KOJWMYCCTBCHHBIC W KAYCCTBCHHBIC XapaKTCPUCTHUKHU

npenocrasiienns Yciyru «Data Warehouse Servicey (nanee — Yemyra).

1.2. Hacrosimum CormnameHneM TakKe YCTaHaBIMBAETCS OTBETCTBEHHOCTh VCmoyHWTENS 32 HECOOIIOIEHHE YCIIOBHIM
Cornamenus.

1.3. B ciryyae HecooTBeTCTBHS (paKTHUECKH M3MEPEHHBIX MapaMeTpOB JHana3oHaM, yKa3aHHBIM B gaHHoM CornameHud,
yCIyra CUMTaeTCsl HECOOTBETCTBYIOLIEH rapaHTHPOBAaHHOMY YPOBHIO KadecTBa. HecooTBeTcTBHE (haKTHUECKOTO YPOBHS
KauecTBa FapaHTUPOBAHHOMY YPOBHIO JaeT 3aKa34yMKy IIPaBo HA IOJIy4YE€HHUE [IEPecyeTa CTOUMMOCTH Y CIIyTH.

1.4. IleneBble (rapaHTHPOBAHHBIC) 3HAUECHHS IIAPAMETPOB IPEIOCTABIISIEMBIX Y CIIYT PUBEIEHBI B CT. 5 CornameHus.

2. TEXHUYECKASA NIOJAEPKKA YCIYI'
2.1. B ciyuae BOBHUKHOBEHHS y 3aKa34nKa JIOOBIX 3aIPOCOB, CBSI3aHHBIX C Y CIIyTrol, HEOOXO0ANMO CBSI3aThCS C TEXHIUYECKOH
TIOJI/IEPKKOH, UCTIONB3Ysl KOHTAKTHBIE JaHHbIe, KOTOPBIE yKa3aHsl B Tabmume 1.
Tabnuma 1. KoHTaKTH TEXHHYECKON TOIIEPIKKA
Cnoco0bl1 cBsI3H KonrakTbl
Tenedon 8 800 44424 99
DNEKTPOHHAS TI0YTa support@sbercloud.ru
3. IIEJIEBBIE IIOKA3ATEJIM 110 OGPABOTKE OBPAIIIEHUI
3.1. Tlpuniumns! ki1accudukamy u ycnosus odpadborkn O6pamennii 3akazunka K McnonHureno, a Takke o0IIue yciIoBHs 1
TIOPSIZIOK B3aMMOJICHCTBHS Ciyk0 3akazunka u VcnodHuTenst B Ipomecce NpefocTaBieHus Ycoiayru mo Jlorosopy
npuBeJcHbI B Pernamenre.
3.2. Cornacno nynkram 6.4, 6.5. Pernamenra (Ilpunoxenne Ne 4 k JloroBopy), st Yciayrn ycTaHaBIMBAIOTCS OCOObIC
LiesIeBble 3HaUeHHs 110 00padoTke O6pamennii 3akazunka (Tabmuma 2).
Tabmumna 2. LeneBsle mokaszareny 1o oopadorke OOparieHni
Bpems
Bpems
Tun Ipuopurer peaknuu OKHO npeocTaBIeH s CepBUCa
BOCCTaHOBJEHHS (4.)
(MuH.)
Kputnansrii 15 4 24*7 — KpYIJIOCYTOYHO B paboduue M BBIXOAHBIC
Beicokuii 15 8 (Ipa3gHUYHBIC) THH
WNunupent
. 9*5 — ¢ 09:00 o 18:00 (110 MOCKOBCKOMY BPEMEHH) C
Cpennuit 15 12
TMOHCACIIPbHUKA TII0 TIATHULYY, 3a HCKIYCHUCM
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Bpems
Bpems
Tun IIpuopurer peaknuu OKHO npeocTaBIeHHs cepBHCA
BOCCTaHOBJEHHS (4.)
(MuH.)
BBIXOMHBIX W IPA3AHUYHBIX JHEH, yCTaHOBIECHHBIX
[IpaButenscTBoM Poccuiickoit denepanuu
9*5 — ¢ 09:00 mo 18:00 (TT0 MOCKOBCKOMY BpEMEHH) C
Beicokuit 15 48
3amnpoc Ha MOHEJENbHUKA II0 MSTHHUIY, 33 HCKIIOYCHHEM
o0CITy)KUBaHUE BBIXOMHBIX W IPA3AHUYHBIX JHEH, yCTaHOBIECHHBIX
Cpemauit 15 72 L
[IpaButenscTBoM Poccuiickoit denepanuu
3ampoc Ha He
Io cornacosanmo CtopoH
HN3MEHEHHE TIPUMEHIMO

4. IPOBEJEHUE PETJIAMEHTHBIX U ABAPUHHBIX PABOT

4.1. Pernamenrhsle n/unn Cpounble pabOThI IPOBOAATCS B COOTBETCTBHU C pasneinoM 14 Permamenra (IIpnnoxenne Ne 4 x

Horosopy).
4.2. Knaccudukanus paboT TEXHUIESCKOTO OOCITYKUBAHUS U MTOKA3ATEIN HHTEPBAIOB MEX/y IIEPEPHIBAMH TIPE/ICTABICHBI B
Tabmune 3.
Tabmuna 3. Knaccudukarust paboT TeXHHYECKOTo 00CITy KUBaHUS
HaumeHoBaHue TIpo0/IKHTETBLHOCTH M HHTEPBAJIBI MEKIY YBeaomienue
Jlono/THUTEIbHBIE YCIOBUS
padot nepepbIBaMHu 3akazuuka
CyMMapHast IpOI0KUTEIILHOCTh [IEPEPHIBOB
— me 6onee 1 (omHOr0) Uaca B Mecs .
. O BpemeHu npoBeeHus paboT
IInanoBele CyMMmapHasi IPOIODKUTEIFHOCTh JaCTUIHOM He menee gem 3a 2
. Hcnonautens yBemomiseT 3a
1 perinaMeHTHbIE MIPUOCTAHOBKH HEKPUTHYHBIX (YHKIUH YCIyT (mBa) paboumx mHSA
2 (mBa) paboumx IHS [0
paboThI — He Gonee 3 (Tpex) 4acoB B MecsI . JI0 HayaJa repepoiBa
Hayaya nepepbiBa
HnTepBans! MeXy nepephIBaMH — HE MeHee 7
(ceMm) KaleHAapHBIX THEH
[Ipennonaraemas
Bpemsi mepeppiBa paBHO  (HaKTHYECCKOMY TIPOJIOJDKUTENIHEHOCTD
. Henocpencreenno
ABapwuiiHble BPEMEHH, HEOOXOIUMOMY Ul YCTpaHEHHS / TPOBEZICHNS PaboT COOOIIACTCS
2 . . nepen Ha4auoM
paboThI MIPEIOTBPAIICHUS ABApUUHBIX CHUTyaluid U / 3aKa3duKy — HEMOCPEACTBEHHO
nepepoIBa
WM HEHCIIPAaBHOCTEH Hepex HA4YaIoM  IIPOBENCHUS
pabor

5. JOCTYIIHOCTD YCIIYI'H

5.1. llemeBbie (TapaHTHPOBAHHBIC) 3HAYCHUS IOCTYIMHOCTH Yciyrd mnpuBeneHs! B OmmOka! MCTOYHMK CCBLIKH He

Halaen.4.

1

MIPETSATCTBYIONINE OPTaHU3aIlH PaOOTHL.
2 B yKa3aHHBIH IIEPUOJ] MOXKET BOSHUKATh HECYIECTBEHHAS IOTEPS pabOTOCHOCOOHOCTH Y CIIyTH, He BIEKYIIAs IPHOCTAHOBKY HMIIH
HEIOCTYMHOCTh HPOPMAIIMOHHOW CHCTEMEL.

B ykazammblii mepmon YcCayrnm MOTYT OBITH ITOJHOCTBIO OCTAHOBJICHBI WM OyAyT HEHOCTYIHBI KPUTHYECKH (DYHKIUH,
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Tabmmmna 4. [Tokazarenu JOCTyTHOCTH Y CIIyTn

HaunMeHoBaHMe ycayru JocTymHOCTh YCJIyru B roa, %

Data Warehouse Service 99,95 % HOCTYITHOCTH B TOX

5.2.

5.3.

6.1.

JocTynHocTh Yenyru U3MepsieTcs B IIPOLIEHTaX u paccuuThIBacTCA 1o thopmye:
(CBJ1 - BH) / CB/] x 100, rme
e CBJI — cornacoBaHHOE BpeMs JOCTYITHOCTH Y CITyTH;

e BH - CyMMApHOC€ BpEMs HCAOCTYNHOCTHU YCJ'IyFI/I (Ha OCHOBAHUHN HAaHHBIX OT CHUCTEMbl MOHUTOpPHWHIA H
3apCruCTpupoOBaHHbIX B OTYCTHBIN nepuoa 3asaBOK 3aKa3‘II/IKa) 3a BBIUCTOM BPEMCHU Ha KOMMYHUKAIIUN
HpCHCTaBHTCHGﬁ Hcnonaurens ¢ npeaACTaBUTCIIAMU 3aKa3umKa ¢ LECJIbIO YTOYHCHUS ITapaMETPOB OGpaHlGHHfI.

Hcnonuurens odbecrneunBacT JAOCTYIIHOCTDb chym B IICPpUOJ OKa3aHUA €€ OKa3aHUsA HEC HUKE TOT'0, YTO 3as1BJICH BBILIC.

6. KOMIIEHCAIIUH 3A HAPYHIEHUWE COTI'JIAIIEHUA

Hacrosmum CornanieHreM nNpeaycMOTPEHBI CIEAYIOIMNE pa3Mepbl KOMIIEHCALMN 3aKa3uuKy 3a HapyIICHUE LEIEBbIX
TIOKa3aTesiel JOCTYITHOCTH Y CIIyTH 3a epro okazanus Y ciayru (Tabmuma 5):

Tabmmma 5. KomneHcanun 3a HapyIeHne HeJIeBbIX oKa3aTenell TOCTYHOCTH Y CITyTH

DdakTHYecKas .
BpeMmst HeTOCTYIHOCTH Y CJIYT'H 32 OTYETHBIH o
JOCTYIHOCTD Y CJIyIrH 32 Pa3mep komnencanuu, %
. D nepuoj (MHHYTHI HJIH Yachl)
OTYETHBII nepuoa, %

>99,982 % PaBHO i MeHee 7,8 MUHYT Kommencanus He mpenocTaBnsercs

<99,982 % Bornee 7,8 MunyT 1% ot cromMocTH Y CITyTH 32 TIEPHO/ OKAa3aHUS
<99,95 % Bonee 22 munyT 3% OT CTOMMOCTH Y CIIYTH 3a IEPHO]] OKa3aHHs
<99,72 % Bonee 2 gacos 5% o1 cronmMocTH YCIIyTH 3a IepUOA OKA3aHUS
<99,44 % Bonee 4 gacos 10% ot cTomMocTH Y CITyTH 3a HEPHOJ] OKa3aHHs
<98,89 % Bornee 8 wacos 20% OT cTOMMOCTH Y CITYyTH 3a MEPHOJ] OKa3aHHs

6.2.

6.3.

6.4.

7.1.

7.2.

O6HIaH CyMMa KOMIICHCAlMHX 3a HAPYHICHHUEC BPEMCHHU PCAKIINU U BDEMCHU BOCCTAHOBJICHUA OrpaHUYICHA 20 % MecsaHOM
CTOMMOCTH Vcnyrn 3a IEpUOJ OKa3aHusA chym.

Z[J'IS[ MOJy4YCHUSA KOMIICHCAllUU 3aKa3unK JOJDKCH B TCUCHUC 60 ,HHeﬁ C MOMCHTa O6Hapy)K€HI/I$I HapyHaicHus YCJ'IOBI/Iﬁ
CornameHus HaIlpaBUTb Hcnonaurento MPETCH3UI0, PYKOBOACTBYSICH MPpaBWIaAMH U YCJIOBUAMU MMOJa4YU O6paIII€HPII>i,
YKa3aHHbBIMU B Pernamenre.

HpI/I HapyHaicHUU 3aKa3zuuKoM CPOKOB U YCHOBI/Iﬁ nogadyu Hp€T€H3HfI, Hcnonaurens BIIpaBC OTKa3aTh B MIPEAOCTABJIICHUN
KOMIICHCAIlUuH.

7. BAK/IIOYUTEJIBHBIE NOJIOKEHUSA

Bce usmenennst u pomnonHenust kK HacrosmeMmy Cornamennio opopmisiioTess J{OTONHUTEIFHBIME COTJIAIICHUAME K
HacTosmeMy COrIaleHuIo U AEHCTBUTEIbHBI IPU YCIOBHU, €CJIM OHU MOJIMCAHbl HAJJIEXKallle YIOJTHOMOYEHHBIMU Ha
TO npenacrasurensiMu CTOpOH.

Hacrosmee Cornanienue cocTaBieHo B 2 (ABYX) MOUTMHHBIX SK3EMITISIpax, UMEIOIINX PABHYIO IOPUANYECKYIO CHITY, 1O
OJIHOMY JuIs Kax0ou u3 CTOpoH.
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