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HNPUJIOKEHHUE Ne 4
. k JloroBopy
PEI'JIAMEHT B3AUMOJIEUCTBUSA CTOPOH

1. HA3HAYEHMUE JOKYMEHTA

Hacrosimuit Pernament B3aumoneiicteus CtopoH (nanee — PeriamenT) onpezessieT NPUHIMIBL KIacCU(pUKALUN 1
ycaoBust 00padotku OOpariennii 3akazurka K VcnoiaHuTenro, a Takke 00IIe YCIOBHS U MOPSIOK B3aUMOACHCTBUS
ciry0 3aka3unka u VicomHuTens B mporecce npepocTaBiieHnst Ycnyry 1o JloroBopy, U siBIsSETCS HEOThEMIIEMOI

€0 4acCTbIO.

Hacrosmuit Permament COACPIKUT TAKIKE OIMMCAHUEC IMPOUCAYP, OTHOCAIIUXCA K YCTPAHCHUIO HeHCHpaBHOCTeﬁ,

9CKaJIALMH U IpoBeaeHni0 PerimamenTHbix i/umu CpodHsIx paboT.
2. TEPMUWHbI 1 COKPALIEHUSA

Bpemsa peaxyuu — TpPOMEXYTOK BPEMEHH, B TEUEHHE KOTOpPOro VICIOIHUTENb, MONYyYUBIIMH yCTaHOBICHHBIM
criocoboM oOpamieHne, KIacCHQUIIMPYET €ero, PEerHCTPHPYeT C MPUCBOCHHUEM HACHTHU(HUKAIIMOHHOTO HOMEpa WU
MPUCTYTIAET K ero o0paboTke.

Bpemsa pewenus — mpoMexxyTOK BpeMEHH C MOMEHTA Havajla BHIOJIHEHHS OTlepalyii 10 MOJIHOTO 3aBEpIICHUs paboT
Mo 00paboTKe oOparleHus 0e3 yueTa BpeMEHH KOMMYHHUKAIMA MKy MPEICTaBUTESIIAMU 3aKa3unka u McmomHuTess.
Benoop - xoMnaHus1, BEITyCKAIOIIAs U IOCTaBIIAIONIas MPOAYKTHI U YCIYTH IO CBOSH TOPrOBOI MapKOM.

3anpoc — 3apeructpupoBannoe B CPO Oopaienue.

3anpoc na usmenenue — 3asBKa, SBISAIOMAsCA (HOPMATM30BAHHBIM TNPEIUIOKCHHEM O pPEATM3alui H3MEHECHUS
nHpopManmoHHOTO pecypca: n00aBiIeHUS, MOAU(GUKAINK WIM YOAICHHUS, BBIIOJHAEMOTO MOCPEACTBOM
O(HIMATBHBIX U KOHTPOINPYEMBIX ITPOLEAYP H3MEHEHHUS.

3anpoc na obcaysicusanue — (HopMaIM30BaHHBIN 3ampoc HA BBHINOJIHEHWE CTaHIAPTHBIX JAEHCTBHII B paMKax
TEXHHYECKOH MOAJEPKKH, He TpeOyromux u3MmeHenusi MT-ycnyrn ¥ He BBI3BaHHBIX CHIIKEHHEM KayecTBa ee
OKa3aHus WK 3asBKa, MPeoNpenelisiolas CTaHqapTHOE C TOUKHU 3peHHs HH(QOPMALMOHHBIX TEXHOJIOTHH JIeiicTBUE
M0 YCTPaHEHUIO COOBITHSI, SBJIAIOLIEIOCS YacThio HOpMaibHO# paborel UT-ycnyru u He CocoOHOro NPHBECTH K
OCTaHOBKE yCIIYT'Hl WJIM CHIKCHHIO KayecTBa €€ OKa3aHMs.

Hnorcenep — TexXHUYECKUN COTPYIHUK crionHuTes, HA3HaYEHHbIN OTBETCTBEHHBIM JIMLIOM 3a peuieHue MHnuneHra.
Hnuyuamop 3anpoca — ynonHOMOUYEHHBIN NIPEICTABUTENb 3aKa3UMKa, THULIMUPOBABIINM COOTBETCTBYIOLIUH 3arpoc.
Hnyuoenm — moboe coObITHE, HE SBIISIONIEECS YaCThIO HOPMAJIbHOTO (PyHKIIMOHUPOBAHUS Y CITyT'H, KOTOPOE MPUBEIIO
WJIN MO’KET IPUBECTH K PEPHIBAHUIO WIIM CHIYKEHHUIO Ka4eCTBa €€ OKa3aHHs.

Koumaxmmuuuii Llenmp — Lentp 00paboTKu oOpameHnii 3aka3unka.

Homep 3anpoca — perucTpaliioHHbIN HOMep, prcBanBaeMblit 3anpocy B CPO.

Obpawenue — wuHGOPMAIMS, HaNpaBlIeHHass YHIOJTHOMOYECHHBIMH IIPEICTaBUTEISIMM 3aKa3udka B CTOPOHY
VicnionHuTeNS, YCTaHOBJIEHHBIM JTaHHBIM PersiiaMeHToM MopsaKoM.

Ipuopumem — xaTeropusi, UICIIOIB3yeMas JJIs TOT0, YTOOBI YCTAHOBUTH OTHOCUTEINIFHYIO BaKHOCTD 3asIBKH 3aKa3dyHKa,
orpeJessieT 04ePeAHOCTh 00PaObOTKH M CTaHIAAPTHBIE HOPMBI BPEMEHH BBITIOJHEHHSI.

Cucmema Pecucmpayuu Obpawenuii (CPO) — nHbDOpManmoHHast cucteMa VICTOMHHUTENS, TpeIHA3HAYCHHAS LIS
peructpanmu U 06padoTkn OOpamieHuit 3aka3unka.

Ynoanomouennvuii  npedcmasumens 3axazuuxka — COTPYAHUK WIM COTPYOHMKHM HA CTOpPOHE 3aKa3uMKa,
YIIOJTHOMOYEHHBIX HacTosmuM PerilamenTom Hanpasisite O6paienus u 3anpocs! McnoaauTeso.
Ynoanomouennvuii npeocmasumenv Hcnoanumenss — COTPYJHHK WIM COTPYIHUKM Ha CTOpoHe McmosHuTens,
YIOJIHOMOYEHHBIE HACTOSAIINM PerimamMenToM B3anMoeiicTBOBaTh ¢ 3aKa3uyiKoM B Iporecce oopadbotku OOpamieHnit

1 3anpocoB.
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3. KOHTAKTBI 3AKA3YNKA 1 UCITIOJTHUTEJIA

CTOpOHLI JOTOBAPUBAIOTCA ONIPEACINTD CIIMCKU YITOJJHOMOYCHHBIX KOHTAKTHBIX JIUI] UJIW T'PYIIIT KOHTAKTHBIX JIWII,

KOTOpbIE MOTYT B3aMOJEUCTBOBATh B IIPOLIECCE OKAa3aHMsl Y CIYT 1O Hactosuiemy JloroBopy.

Crucok YIOJHOMOYCHHBIX KOHTAKTHBIX JIMII WJIX TPYIIIT KOHTAKTHBIX JINI] HUcnomaunTens:

KoHTakTHOE JIUI0 NI
Ipynna KOHTAKTHBIX KomMmmnerennust KoHTaKkTHBIE JaHHBIE
JIHIX

Tenedomn:
8 800 444-24-99

E-mail: support@sbercloud.ru

[TpunsaTHe, peructpanys, MapupyTH3anus u

KonTaktheiii LleHTp B
mucneruepusanus OOpameHnii 3aka3yuka.

Crucok YIIOJJHOMOYEHHBIX KOHTAKTHBIX JIMI WJIN TI'PYIIT KOHTaKTHBIX JINL] 3aka3unka HanpaBJIACTCA 3aKa3zunuKoM
Hcnonaurento MoCpeaACTBOM (l)yHKI_II/IOHaJ'Ia JInunoro kabuhHera nuOO Ha OJICKTPOHHYIO TIOYTY Wcnonaurens
support@sbercloud.ru mo cneayromieit hopme:

KoHTakTHOE JIUIO NI

KOMHeTeHHHﬂ KonTakTHBIE JaHHBbIC
rpynnma KOHTaAKTHBIX JIMIL

Tenedomn:

daxkc:

E-mail:

Tenedomn:

daxc:

E-mail:

Tenedomn:

daxkc:

E-mail:

4. METO/IbI 11 TIOPSIJIOK KOMMYHUKA LW

KomMyHukanmu mexny 3aka3dyMkoM M VICHONHHUTENEM OCYLIECTBISIOTCA MyTeM OOpallieHHs YIOJTHOMOYEHHOTO
npeacraButenst 3akazuunka B KowtaktHeid LlenTp Hcnonmnurens c nanpHedmed wmapupyTtuzanueil 3ampoca
YIOJIHOMOYEHHOMY IIpEACTaBUTEINO VICTIONHUTENS B COOTBETCTBHE C TEMAaTHKOW 3ampoca, JIM0O IMyTeM IpsSIMOro
oOpalieHust yIoJTHOMOYEHHOTO TPECTaBUTENs 3aKa3uhKa HEHMOCPEICTBEHHO K IpejcTaBuTento McrnomHuTens mo

KOHTAaKTaM U B COOTBCTCTBHUU C KOMIICTCHIIUAMM, YKa3aHHBIMU B pa3Jiciic 3.2 HaCTOAIIETO Permamenra.

OOpamenus noanexar perucrpauuu B CPO McnosnHuTesns, MapumpyTH3alMd W HMCHOJHEHHIO, a JOKYMEHTHI
PacCMOTPEHHIO TOJIBKO B ClIydae YCIEIIHOTO MPOXOXK/ICHHUS MPEACTABUTENSIMH 3aKa3unKa ClIeyrolIel MpoLe yphl
UJeHTHPUKAIUH:

4.2.1. Tlpu momade OOpaIeHUs MO 3IEKTPOHHON MOYTE — MO UCXOMAAIIEMY aJpecy JJICKTPOHHOM MOYThI MHChMA.
[Mpuaumarorcs k Mcnonnennto Toapko OOpatienust, oJJaHHbIE C 3IpeCOB YIOJIHOMOYEHHBIX MTPeCTaBUTeNeH
3aka3uwnka (1. 3.3 HacTosmero Permamenra).

4.2.2. Tlpn nmonaye OOpamenus 1o TenedoHy — HMOCPEICTBOM COOOIIEHUS NMpU OOpaIleHHH B OAHY M3 CIYXO
Ucnonmaurenss PO u mpenTHduKanmoHHOro HOMepa 3aka3zunka (B CIydae €ro OTCYTCTBHS — HOMepa

JloroBopa), 1o KOTOPOMY OCYIIECTBIISETCS IPEIOCTABICHUE Y CIyTH.

VicnonHuTENs HE PETUCTPHUPYET MM UMEET IIPaBO HE perucTpupoBaTh OOpalieHue B ciaydasx:
4.3.1. Ecnu KOHTakTHOE JIMIO 3aKa3yvKa HE BXOJIUT B CIIMCOK YMOJHOMOYEHHBIX KOHTAKTHBIX JIMII WJIM TPy

KOHTAKTHBIX JIMI] 3aKa34uKa COMIACHO I1.3.3 HacTosALero PernaMenra.
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4.3.2. Ecau B CPO HcnoiHATENS yKe 3aperuCTPUpOBaHo aHajsorndaoe OOpalieHre OT Jpyroro KOHTAKTHOTO JIKIIa
3aka34mka.

4.3.3. Ecnmn 3aka3umkoM HapylIeHB TpeOoBaHMsA K coiepkaHmio OOpamieHui, ONMHUCAHHBIE B HACTOAILICM

Pernmamenre.

44. B cinyyae momaun OOpamieHusi NpeicTaBUTENIeM 3aKa3yhKa, OTCYTCTBYIOIIMM B CIIMCKE YIOJHOMOYEHHBIX
KOHTaKTHBIX JIMI[ WM TPYINI KOHTaKTHBIX JIMII 3aKka3uuka, VICrmomHUTEeNs OCTaBisieT 3a co0OM MpaBo CBA3ATHCS C
YIIOJHOMOYEHHBIM Mpe/ICTaBUTENeM 3aKka3urKa U, P ITOATBEP)KACHUH UM HE00X0quMOCTH Tiepenaun OOpaleHus,
3aperucTpupoBaTh OOparieHne coorseTcTBylomnM obpazom B CPO.

5. KJIJACCHOUKANUSA OBPAIIEHUN
5.1. Hacrosmuii PermamenT npexycmarpuBaeT cienyromue Tunsl Obpamennii 3akazanka K VcmomHuTero:
5.1.1. Nanunenr.
5.1.2. 3ampoc Ha 00CIyXHBaHUE.
5.1.3. 3ampoc Ha H3MCHEHHE.
5.1.4. Tlperen3us B cBs3M ¢ BBIILIATOW KomneHcauuu (mrpada) 3a Hapymenue JloctymHocTn Yciyru, BpeMeHH
peakuuy, BpeMEH! BOCCTAHOBJICHUS.
5.2.  Hacrosmuit Pernament npenycmarpusaet cienytomue Tunsl Oopaienuit VicronHurens k 3aKa3uuky:
5.2.1. UudopmupoBaHue o npoBeeHNU PernaMeHTHBIX paboT.
5.2.2. Nuadopmuposanue o nmpoBeaeHun CpogHBIX padoT.
6. KATETOPU3AIMA U TIPUOPUTE3ALINA OBPAIIEHUA

6.1. OOpamenne, 3apeructpupoBanHoe B CPO Hcmomaurens, sBisgercs 3ampocoM H TMOIJICKHUT KAaTETOPH3ALUU U
MIPUOPHUTE3ALNH.

6.2. lleneBble moKa3zaTenW IO MAaKCHMAJIbHOMY BPEMEHM PEaKIMH W MAaKCHMAJIbHOMY BPEMEHH BOCCTAHOBJICHHS IpHU
00paboTke 3anpocoB 3akazyrKa 3aBUCAT OT IPUCBauBaeMbIX 3arpocam [IpropureTos.

6.3.  CTOpOHBI JOrOBOPWIKCH O cieayronux tunax Oopamenuit (Tadbnuuna 1).

Tab6un. 1. Tuns O6patennit
Tun Ipuopurer Onucanne npuopuTeTa
WHnnpent Bied€T 3a coOOH OCTAHOBKY WM HOJHYIO IOTEPIO PaboTOCIIOCOOHOCTH
Kpuruunstit | Yeayru. CTaHOBATCS HEJNOCTYIHBI KpUTHYECKHE (YHKUUH, KOTOPBIE MPENsSTCTBYIOT
opranuzanuu paboTel. MHIMICHT BIHMSET HA BCEX COTPYHUKOB KOMIIAaHUU 3aKa3vuKa.
WHnnpent Brneu€r 3a coboi 3HAUNTENBHYIO IMOTEPI0 pabOTOCIOCOOHOCTH YCIIyTH, MpH
ET— Bblcokuii | 3TOM HMH(OpMAIMOHHAsE CHCTEMa COXpaHAET pPabOTOCIIOCOOHOCTE B OrPaHWYEHHOM
Lost IS 00béMe. IHIMEeHT BIMSIET HA TPYTITY COTPYAHUKOB (OT/IEN, CITy>k0a, CeKTOp, IpyIa).
3asiBKe . .
DHCBANBACTCS WHnnpenT Bined€T 3a cobo0ii HeCYIeCTBEHHYIO oTepio paboTocnocodHocTH Yeayru. JTo
p N Cpenumii HEe3HAYMTENIbHAs OIMMOKa WM HEyJ0OCTBO, OMIMOKH, KOTOpbIe HE MpPENSITCTBYIOT
[} o
HPOBEACHHIO OTIepaIHi.
HNHupaent Biaeu€T 3a co00il 4aCTHMUHYIO HEJOCTYMHOCTh CEpPBHCA, HE BIMAIOIILYIO HA
paborociocobHOCTh YCiyru, pemieHue mnoTpedyercs B Oyayimiem, J0 KOTOPOTO
Huskwuit Bo3/clicTBHE MHIMACHTA HA BBINOJIHEHHE TEKYIIHUX 3a1a4 HE MPOSBUTCS MU €r0 MOXHO
BPEMEHHO N30€KaTh.
3adukcupoBanHas ~ morpeOHOCTh  3akazuMka B OOCIHYXHMBaHMM B  paMKax
MIPEOCTaBIIIEMbIX €My YCIIyT, HE CBsI3aHHAs CO cOOeM MJIM OTKa30M B IIPEAOCTABICHUN
3amnpoc Ha Boicoxuii | Ycayr. CpouHble BOIPOCH!, BO3HHMKAIOMIUE HPH SKCILTyaTalMH Y CIIYTH, OKa3hIBAIONIUE
oBCTyKuBanHe BIIMSIHUS Ha OM3HEC-TPOLIECCHl MMOJIb30BaTeNsl (IPeIoCTaBlIeHNE M KOPPEKTUPOBKA MpaB
P—— JIOCTyTIa, KOPPEKTUPOBKA, BHECEHHUE U YIAJICHHUE JIAHHBIX).
TOAEPHKH 3adukcupoBanHass — MOTPeOHOCTH — 3aka3yWka B OOCHY)KMBaHHH B paMKax
CpenHuil | mpenoCTaBIsIeMBIX eMy YCIyT, HE CBA3aHHAas cO cOOEM WJIM OTKa30M B IPEJOCTABICHUH
Yeayr. KoncynpTamuu  mofib30BaTeneid mo  pabote ¢ YCayroi, mpeaoCTaBICHHE
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Tun IIpuopurer OnucaHue NpUOPUTETA

WHCTPYKIMH ¥ OOydYaromMX MaTepualoB, BOCCTAHOBIGHHE W aHAIW3 JaHHBIX,
MIPEAOCTaBICHHE CTATUCTUIECKUX JaHHBIX, OTIETOB.

3anpoc Ha
N Job6asnenre, MOIUGBUKAIWS MU yIAICHUE Yero-Iu00, YTO MOXKET MOBIHATh HA Y CIIyTy
WU3MEHEHUE Cpennuii
(Mm3MeHeHNsIMH OM3HEC-TIPOIIECCOB U T.I1.).
1-s nuHUS

6.4. lcmomHuUTenb TapaHTHPYET CIEAYIONIME IIEJCBhIC IOKA3aTeld 10 MaKCUMAalbHOMY BPEMCHH pCaKIMd U

MaKCUMaJIbHOMY BPEMEHH BOCCTAHOBJICHUs mpu 00padoTke ObOpamennii 3akazuuka (Tadmuma 2):
Tabn. 2. BpeMs peakuuu u BpeMs BoccTaHoBJIeHUs 10 OOpameHusM 3aka3uuka
Bpems Bpems
Tun IIpuoputer | peakuuu BOCCTAHOBJICHHS CBII
(1) (1)
KpuTuusmIit 0,25 4 24*7 - Tlomnepikka YCIyTH MPEAOCTABISICTCS
N 3aka3uuky KpYyrJiaOCyTOYHO B pabouue u
Beicokuii 0,25 8
BBIXOJIHbIE (MPA3THUYHBIE) THU.
15*5 - TMomnepxka yCiayrd MpeaoCTaBisieTCs
3akazuuky ¢ 07:00 g0 22:00 (1m0 MOCKOBCKOMY
N BPEMCHH) C IOHEJCNbHUKA 10 TATHHITY, 32
Cpenauii 0,25 12 P ) 5 Y
HCKIIFOUYCHHEM BBIXOIOHBIX H TPA3THHIHBIX
WuruaeHt IHEW, YCTaHOBIEHHBIX [IpaBHTENBCTBOM
Poccuiickoit denepanuu.
8*5 — Tlogmepikka yCIyrd NMpeaoCTaBISICTCS
3akazuuky ¢ 09:00 g0 18:00 (1m0 MOCKOBCKOMY
Hyskuit 025 ycraHaBinuBaercs B SLA | BpeMeHH) ¢ HOHENENbHUKA II0 IATHHILY, 3a
' Yemyr UCKJIFOUCHHEM BBIXOJHBIX U MPa3IHUYHBIX
JHEeW, ycTaHOBIeHHbIX [IpaBuUTEnBCTBOM
Poccuiickoii Penepanuu.
15*5 - TMomnepxka yCIyrd MPEeaoCTaBISIEeTCS
Bricokuit 0,25 48 3akazuuky ¢ 07:00 mo 22:00 (Mo MOCKOBCKOMY
3anpoc Ha BpEMEHH) C MOHeAETbHUKA MO TATHUILY, 3a
o0cIiTy>)XKHBaHUE HCKIIOUYEHHEM BBIXOIHBIX H TPA3THHIHBIX
Cpenauii 0,25 12 IHEW, YCTaHOBIEHHBIX [IpaBHTENBCTBOM
Poccuiickoit ®enepanuu.
5*8 - Tlommepkka yCIyTH TPEIOCTABISIECTCS
3akazunky ¢ 09:00 mo 18:00 (10 MOCKOBCKOMY
3ampoc Ha . BPEMCHH) C IOHENCNbHUKA 10 TATHHILY, 32
p Cpenauii 0,25 12 P ) a Y
HU3MCHCHHE HCKJITFOUCHUEM BBIXOIHBIX H TPa3THHIHBIX
JIHEeW,  ycraHOBIeHHbIX [IpaBUTENBCTBOM
Poccuiickoit denepaunu.

6.5. Vkaszauseie B 1. 6.4 1eieBble MOKa3aTesid MO0 MAaKCHMAJIbHOMY BPEMEHH DPEaKIUH M MaKCHMAajlbHOMY BpPEMEHU
BOCCTAHOBJICHHSI IPUMEHUMBI B Cliydae OTCyTCTBUs TakoBbiX B SLA Ycemyr. Eciu B SLA Yenyr onpezencHbl HHbIC
LIeJIeBbIe TIOKA3aTeNy M0 MaKCUMAIILHOMY BPEMEHH PeaKIMi U MaKCUMalbHOMY BPEMEHH BOCCTAHOBJICHHsI, TO OHU
3aMeIIalT CPOKH, yKa3aHHbIe 1. 6.4 HacTosmero Permamenra.

6.6. Tlpu HaaMYUM BECKUX MPHYUH, OOCTOSATEILCTB, HE IO3BOJIIONIMX BBIMOJIHUTH I[CJIEBbIC IOKA3aTENH IO
MaKCHMallbHOMY BpPEMEHH BOCCTAHOBJICHHWs, VICIIONHUTENs 10 HACTYIUIGHHS KpaWHEro CpoKa peIIeHUs I10
OOpareHnI0 MOXET 3aIpPOCHTh U corjacoBaTh ¢ MHummartopoM 3ampoca m3MeHeHHe npuopurera OOpamieHus u
BPEMEHH BOCCTAHOBIICHUS 110 Takomy OOpamieHuIo.

6.7. Bwuansl HHIKIEHTOB:

otcyTeTByeT poctyn k WEB-manenmn ynpasnenns ass BBITOTHEHUS 33124 110 YIIPaBIeHUIO BUpTyansHBIM cepBepoM
WJIM Tpynnoil BUpTyanbHbIX CEpBEPOB, a TAKXKE YIIPABICHUS YUETHBIMU 3alIMCAMU I10JIb30BATENEH;

OTCYTCTBYET BO3MOKHOCTb CO3/laHUs, YIIPABJICHUS, U3MEHEHUS IIapaMeTpOB, yIaleHHUs BUPTYyalbHbIX CEPBEPOB;
OTCYTCTBYET BO3MOXKHOCTH BBIOpaTh HEOOXOIMMBIA pa3Mep BHPTYaTHU3WPOBAHHBIX BBIYHCIHTEIBHBIX MOIIHOCTEH
JUI CO3JaHusl BUPTYaJIbHBIX CEPBEPOB, @ TAKXKE BBIIACIEHHOIO BUPTYAJIbHOI0 JUCKOBOIO XpPaHWINIIA C PA3IMYHBIMU

napaMeTpaMu Npou3BOAUTECILHOCTU B paMKax COIrJIaCOBAHHOI'O 331(2133;
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OTCYTCTBYET JIOCTYT B ceTb VIHTEepHET.

B cnydae BO3HWKHOBEHHWS WHIHMISHTOB VICTIONHUTENh HAMpaBiseT IO 3alpocy 3aka3unka OTYET, COISpIKaIlHid

(akTHIECKIE U3MEPEHUS U PACCUNTAHHBIC 3HAYCHUSI TAPAHTHPYEMbIX TapaMeTpOB Y CIIyTH.

OT4éTHl HAMPABIIOTCS MO 3aIpocy 3aKka3z4yrka B TCUCHWE OJHOM HEIEIH MOCIe OKOHYAHHS OTYETHOTO MEPUOA IO

SHCKTPOHHOﬁ IIo4Te.

OTuéThI COACPIKAT JAaHHBIC O BBINIOJTHCHUU MApaMETPOB Ka4CCTBA OKa3aHUs chym:
HapyHICHUSA B BBIIIOJIHCHUU YCTAHOBJICHHBIX MapaMETPOB KaueCTBa ycnyr;

CTaTHCTKA 10 00paboTaHHEIM 3ampocam.
7. PABOTA C MHIUJIEHTAMMU U 3AITPOCAMHU HA OBCJIYKUBAHUE

ITpn obnapyxeHnn 3aKa3unKOM HEHUCIPABHOCTH MJIM YXYALICHHUS Ka4eCTBa OKa3bIBAEMOM Y CIIyTH, NMPEACTaBUTEINb
3aKka3ynKka W3 YHCNA JIML, YIOJHOMOYEHHBIX HACTOAIIMM PermaMeHToM, MHHUOMHUpYET mepenady 3ampoca Ha

yCTpaHEHHE HEHCIPAaBHOCTH B aapec McrmomanTemns.

[Ipu BO3HUKHOBEHNH y 3aKa3unka HEOOXOJMMOCTH B IIPOBEICHUN paboT B MHPPACTPYKTYpe BUPTYAIHHOTO CEpBEpa,
COOCTBCHHOW HMHGPACTPYKTYpe WM CMEXKHBIX CHCTEMaX, NPEACTABUTEIb 3akasyhka, W3 4YHClIa JIHI,
YIOJIHOMOYEHHBIX HACTOSAIIMM PeriaMeHTOM, WHHIMUPYET Mepeaady 3ampoca Ha OOCIy)KHUBaHHE B ajpec

Ucnonaurens.

3anpocsl MOTYT OBITH mepenaHbl 3aka3unkoMm HcmomHutento mocpeactBoM obpamienus B Kourtaktaeiid LleHTp

Hcnonaurens MOCPEACTBOM MEpeaavn COO6H.[€HI/I$[ 3HeKTpOHHOI71 IIOYTHBI, a TAKXKC I10 TeJ'IC(I)OHy.

WunmmaTop 3ampoca coobmaeT VcnoTHUTENIO CiIeIyFoNTyo HHPOPMAIHIO:

7.4.1. VnentudukanmnoHHBIA HOMep 3aKa3uuKa.

7.4.2. Vms u paMmiaio.

7.4.3. TenedoHHBII HOMEpP U aJipec ANEKTPOHHOH ITOYTHI.

7.4.4. Onucanue cuTyauuy, mpoOieMbl, HEUCIPABHOCTH M/WJIM HAOJIIOAaEMOT0 YXy/IIIEHNs] KaueCTBa OKa3bIBAEMOM
VYciyru, BbI3BaBIIME HEOOXOTUMOCTh 0OpalieHus Kk McronHuTernto.

7.4.5. JlanHple 0 3aTparMBacMbIX CHUTyaluei, mpoOJeMoil, HEHCIIPABHOCTHIO W/HIIM HAOIIOAaCMbIM yXYIIICHUCM
KauecTBa OKa3bIBaeMON Y CIIyTH OU3HEC-TIPOIleccax MIIA CUCTEM.

7.4.6. ®opMyIUPOBKY 3a7audl ¢ MOAPOOHBIM ONMHCaHUEM TPeOyeMbIX K MCIOJIHEHHUIO paboT, cojepikaHue BOIpoca
1/vny KoHCynpTannonHoro O0paieHus co cioB Manmmaropa 3ampoca.

7.4.7. OnmncaHue 0’)KUTaEMOTO PE3yJIbTaTa.

Jst ieneid KOHTPOIIA KadecTBa MY BRITIOJIHEHUH paboT 1o 3anpocy, McnomHuTtens perucTpupyeT 3anpoc 3aka3uuka

B cooctBerHoi CPO ¢ mpucBoeHreM 3anpocy YHUKAIEHOTO WACHTU(QHKAIIMOHHOTO HOMEpa.

ITocne peructpanun 3anpoca 3akasunka B CPO VcnomHuTeNb, HCIONB3Ys MEPEeIaHHyI0 3aKa34MKOM KOHTAKTHYIO
uHpopManuio, nHGOPMHUPYET 3aKazyuka O TOM, YTO OOpalicHHe OBLIO 3aPErHCTPUPOBAHO, COOOMAECT 3aKa3yuKy

BpeMsi perucTpanuy 3amnpoca, yHUKaJdbHbIA HIeHTU(PUKAIIMOHHBIA HOMEp 3anpoca U IPUCBOCHHbIH emy [IpuopureT.

B TeueHue MakcuMaibHOTO BpEMEHH PEaKIfK, COTJIACOBAHHOTO B HacTosiiieM Perinamenre (1. 6.4, eciu MHbIE CPOKU
HE OTrOBOPEHBI B ONMMCAHUM YCiyru), McmomHutens obecrednBaeT HAAIEKANIYI0 MapIIpyTH3alHio 3ampoca Ha

COTPYAHUKOB HCI’[OJ’IHI/ITGJ’ISI, OTBCTCTBCHHEIX 3a 06pa60TKy BaHPOCOB Ha yCTpaHCHHC HCHCHpaBHOCTCﬁ.

3ampoc, peructpupyembiii B CPO Hcnomnurens, B 00s3aTelbHOM HOPSAIKE JIODKEH COJEPKATh CIETYIOIIYFO

nHpopmanuio:

7.8.1. HanmeHoBaHWe KOMITaHUH 3aKa3yHKa.

7.8.2. Nmst u pamumto Muunmatopa 3ampoca.

7.8.3. TenedouubIil HOMEP U aapec MEKTPOHHOH mouTsl MHuIIaTopa 3ampoca.

7.8.4. Onucanue cuTyanuu, npoOiieMbl, HESUCIPABHOCTH M/WJIM HAOJII01aeMOT0 yXY/IIICHHUS Ka4ecTBa OKa3bIBaeMOU
Vemyru /| @opMynupoBKa 3a/1auu ¢ MOAPOOHBIM OMHUCAaHHEM TPeOyeMBIX K UCIOJIHEHUIO paboT, coepKaHme
BOIIPOCa W/MIM KOHCYJIbTannoHHoro O6pamienus co cios Manmnuartopa 3anpoca.

7.8.5. Bpewms perucrpanuu 3ampoca.
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7.8.6. NnentndukannoHHBIA HOMEp 3ampoca.
7.8.7. Tlpuopwurert 3ampoca.

ITIpn HeoOxommMmocTH WHXEHEpHI VICHMONHWTENS, HETMOCPEICTBEHHO OTBEYAIONINE 3a WCIIOIHEHHE 3arpoca,
cBs3BIBarOTCA ¢ MHMImaTopom 3ampoca 1iis meneli yrouneHus aetaneii mo 3anpocy. B cirydae, ecii mapOpMAaIis,
3anpaiuBaeMasi HHKeHepamMu VcroiHuTenst, He MOXKeT OBITh IpepocTaBieHa MHuimaTtopom 3anmpoca B MOMEHT
HEMOCPEJCTBEHHOW CBS3M, VICHONHUTENb BIpaBe YBEIWYUTh MaKCHMajbHOE BpeMsl pelIeHHs 3arnpoca
MIPOTIOPIIMOHANBHO TIEPHOJY OKHIAHUS IOMOJHUTENbHOW nHopmanuu ot Muunuaropa 3anpoca. B cinyudae, eciu
Wunnmarop 3ampoca He mpenoctaBiseT MCIOMHUTENIO JONONMHUTENEHOW MH(pOpMAIMU Ui penieHust 3ampoca B
teuenune 5 (ILatn) pabounx mHEH ¢ MOMEHTA YTOYHEHUS JIeTajel 1o 3anpocy, TaKol 3anpoc CUUTAeTCs] OTMEHEHHBIM

1 IOJIEKUT 3aKPBITHUIO.

IMocne mpoBenerms pabor mo 3ampocy VCIOTHHUTENs pPErHCTPUPYET NPOU3BENCHHBIM 00BEeM pPadoT U BCIO
HeoOxoanmyro uH(popmaruio o 3ampocy B CPO m cBsspiBaercs ¢ MuummaropoM 3ampoca Al MOATBEPIKICHHS
YCIIEIIHOCTH BBIMONHEHUs 3ampoca. Ilpu momydennn noarBepxkiacHus or Muunmaropa 3ampoca, McmomanTens
3akpbiBaeT 3amnpoc B CPO. Ecnm Wuunumatop 3ampoca He MOATBEpXKIAaeT YCIEIIHOCTh BBINOJHEHHs 3ampoca,
HcnonHuTens OLEHWBAaET MpPOU3BEACHHbIE MO 3ampocy paboThl, coriacoBbiBaeT ¢ MuunmaropoM 3ampoca
NpOJIOJDKeHNE paboT 1o 3arnpocy U CHHUCOK JIOMOJIHUTEIbHBIX HEOOXOIUMBIX K UCIIOJIHEHHUIO paboT. B ciiyyae eciu
MOJTBEPKICHHE WM OTKJIOHEHHE YCIEUIHOCTH BBINOJNHEHUs 3ampoca He Obulo monydeHo lcmomHutenem oOT
Wunmmatopa 3anpoca B Teuenue 5 (ILatn) pabounx aaeit ¢ MoMeHTa nepeaaqn VcnonauTeneM B aapec ManmmaTopa
3ampoca yBeZOMIICHHs 00 OKOHYaHMHM paboOT 1Mo 3ampocy, Takoi 3ampoc CYMTAETCSl YCIEIIHO BBIOJTHEHHBIM H

MOJUIEXKUT 3aKPBITHUIO.
8. HOAKJ/IIOYEHHUE YCIYI'H

ITpn BO3HMKHOBEHNH y 3aKa3dWKa HEOOXOAMMOCTH B MOAKIIOUYEHUN HOBOH YCIyru, NpeACTaBUTENb 3aKa3unka, U3
Yycla JHL, YIOJTHOMOYEHHBIX HACTOAIIMM PernaMeHToM, HHUIIMMPYET Nepeaady 3amnpoca Ha HOKIIoueHUe Y CIyTri

B agpec McnonHurens.

3anpockl Ha TOJAKIIOYEHHE Y CIYT MOTYT OBITh MepelaHbl 3aka3uukoM VICTIOMHUTEN0 MOCPECTBOM OOpalieHus B

Konraktasiii Lentp VcnomHurens mocpencTBoM nepenady cooOIIeH s 3JeKTPOHHON TIOUTHI, a TAKXKE MO TeleoHy.

Jnst ieneid KOHTPOIIA KadecTBa MPH BHITIOJIHEHUH paboT 1o 3anpocy, McnomHuTtens peructpupyer 3anpoc 3aka3uuka

B cooctBerHoi CPO ¢ npucBoeHreM 3anpocy YHUKAIEHOTO WACHTU(QHKAIIMOHHOTO HOMEpa.

[ocne peructpanun 3anpoca 3akazuuka B CPO UcnonHuTens, ncnonap3ys nepeaHHyo 3aka3yukoM KOHTaKTHYIO
nHdopmanuio, nHGOpMHPYET 3aKa3zuuKa O TOM, YTO OOpalleHHe OBUIO 3aperMCTPHPOBAHO, COOOMIAET 3aKa3zunuKy

BpeMsI perucTpaluy 3anpoca, yHUKaJIbHBIH HICHTU(GHUKAIIMOHHBIH HOMEp 3anpoca U IPHCBOCHHbIN eMy [Ipuopurert.

B TeueHue MakcuMaibHOTO BpEMEHH PEaKifK, COTJIACOBAHHOTO B HacTosiiieM Perinamenre (1. 6.4, eciu MHbIE CPOKU
HE OTOBOPEHBI B ONMHCAHMU YCiyru), VcmonmHuTens obecleunBaeT HaJUIeXKAllyl0 MapIIpyTH3aluio 3ampoca Ha

COTPYAHUKOB VICTIOMTHUTENS, OTBETCTBEHHBIX 32 00pabOTKy 3alpocoB Ha MOAKIIOUEHUE Y CIIyT.

3anpoc Ha TMoAKIOUYeHHE Yciyrd, peructpupyembiii B CPO Hcnonmuutens, B 0053aTENbHOM MOPSAKE JOJKEH
COZepXKaTh CICAYIOLIY0 HH)OPMALIHIO:

8.6.1. HammMeHOBaHWE KOMIIAHUN 3aKa3yHKa.

8.6.2. Nwms u pammmro MauIMaTopa 3ampoca.

8.6.3. TenedoHHBII HOMEP W/WIIK aJpec INEKTPOHHOH nouTsl MHNnmaropa 3armpoca.

8.6.4. Bpewms perucrpanuu 3ampoca.

8.6.5. MnentudukannoHHBIA HOMEp 3ampoca.

8.6.6. Ilpuopurer 3ampoca.

8.6.7. Cxan-komuio 3aka3a Ha MOIKIIOUEHHE Yciuyrn ¢ nomerkod «IloakimodeHne», IOAMUCAHHOM

YHOOJIHOMOYEHHBIM JIMIIOM 3aka3umKa.

IIpn HeoOxommmocTn wWHXKEHepbl lcroiaHuTENsl, HEMOCPEeICTBEHHO OTBEYAloONIMe 3a HCHOJHEHHEe 3ampoca,
cBsi3pIBatOTCS ¢ MHMIMaropom 3ampoca [uist 1eneld yTouHeHus aetaneil o 3anpocy. B cimydae, ecnn nndopmarus,

3alipaliBaeMasl MHKCHEPAMHU I/ICHOHHI/ITGHSI, HE MOXET OBITh npeaocTraBjicHa I/IHI/IHI/IaTOPOM 3anpoca B MOMCHT
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HETIOCPENICTBEHHOI CBsA3W, lIcHomHMTENb BIpaBe YBEIMYWTh MaKCHMaJbHOE BpeMs pelleHus 3ampoca
HPONOPILHOHAIBLHO NEPHOIY OXKHIAHUS TONOJIHUTENbHOM nHdopManuu ot Muumuaropa 3anpoca. B ciyuae, ecnu
Wunnpmarop 3amnpoca He mpenoctasiseT VCHIONHUTENIO AONOIHUTSNBHOW MH(OpPMAMU A pelleHus 3ampoca B
teuenue 5 (ILarn) pabounx mHEH ¢ MOMEHTa YTOYHEHUS JIeTaliei o 3ampocy, Takoi 3ampoc CYUTACTCS OTMEHEHHBIM

1 MOJJIC)KUT 3aKPBITUIO.

[Mocne mpoBenenust padbot no 3ampocy Ha NMOAKIOUEHHE YCIyrd, VCroMHUTENh perucTpupyeT MpOM3BEICHHBIN
00beM paboT 1 BCro HeoOxoaumyto nHpopmaruio 1o 3anpocy B CPO u cBsizpiBaercs ¢ MHunmaTopom 3armpoca s
TIOJTBEPIKICHNST yCIICIIHOCTH BBINOJHEHUs 3anpoca. [Ipu momydenun nonarteepkaeHus or Muunmatopa 3ampoca,
Ucnonantens 3akpeiBaeT 3anpoc B CPO. Ecnu Unummartop 3ampoca He TOATBEP)KIAET YCIEIIHOCTh BBITOTHEHHUS
3ampoca, McrionHuTeNs OIIEHUBACT MMPON3BEICHHBIC 110 3arpocy paboThl, coracoBbIBaeT ¢ MHummaropom 3ampoca
MIPOJOIDKEHHE PaboT 1Mo 3ampocy U CIUCOK JIOTIOIHUTEIHHBIX HeOOXOANMBIX K HCIOTHEHUIO padot. B ciryuae ecmu
MOATBEPKACHUE WM OTKIOHEHHE YCICIIHOCTH BBINOJHEHHS 3ampoca He ObUIO HoyydeHo lcmomHuTenem ot
WunmmaTopa 3anpoca B Teuenue 5 (ILstn) pabounx aaeit ¢ MoMmeHTa nepeaayn Vicnonaurenem B aapec Maumnmartopa
3ampoca yBeoMJICHUsI 00 OKOHYaHWMHM paboT Mo 3ampocy, Takod 3ampoc CYMTAETCS! YCIEIIHO BBINOJHEHHBIM H

TOJJICIKUT 3aKPBITHUIO.

[Moaxmouenue Ycnyry, BIusiolee Ha U3MEHEHHE KOHEUHOU cToMMocTH JloroBopa, TpedyeT nepecMoTpa MojoKeHUH
00 yCIOBHAX M CTOMMOCTH Hacrosmero JloroBopa M JOJDKHO OBITH corimacoBaHo CTopoHaMu B 3akase HIH

JIONOTHUTENBEHOM COTJIAIIEHUH K HacTosmeMy JloroBopy.
9. PABOTA C 3AIIPOCAMH HA U3BMEHEHUE

Ilpn BoO3HMKHOBeHHMM Yy 3aKa3yWka HEOOXOAMMOCTH B HW3MEHEHHHM KOH(WIypanmuu aAedcTByomend Yciyry,
MIPEACTaBUTENb 3aKa3uhKa, U3 YMCIa JIHI, YIOJHOMOYEHHBIX HACTOSIIUM PeriamMeHTOM, MHUIMUPYET Iepenady

3alpoca Ha UBMCHCHUC yCJ'Iyl"I/I B aJipccC Hcnomaaurens.

3ampockl Ha M3MEHEHUE KOH(UIypaluu ASHCTBYIOMMX YCIYr MOTYT OBITh mepeAansl 3akazdukoM VcrmomHuTeno
nocpeacTBoM obpamienust B Konraktaeiid LlenTp McnoiaHuTes s MOCpPeACTBOM Mepeadn COOOIIEHH s 3JIEKTPOHHOM
nmoyTel, a Takke no tenedony. Jns meneil oneparuBHOI 00pabOTKH, 3ampoc Ha W3MEHEHHE KOH(UTypauuu
JelcTBYIOMIel Y cIryrH 10JbKeH ObITh iepenan B popmate 3akasa (popmbl 3akaza Yenyr npuBeneHs B [IpuinoxkeHusIx

K HacTosimemy Jlorosopy).

Jnst ieneid KOHTPOIIA KadecTBa MY BHITIOJIHEHUH paboT 1o 3anpocy, McnomHuTtens perucTpupyeT 3anpoc 3aka3uuka

B cooctBerHoi CPO ¢ npucBoeHreM 3anpocy YHHUKAIFHOTO HACHTH()HUKAIMOHHOTO HOMEpa.

[ocne peructpauuun 3anpoca 3akazuuka B CPO UcnonHuTens, ncnonp3ys nepeaHHyo 3aka3yuKOM KOHTaKTHYIO
nHdopmanuio, nHGOpMHpYeT 3aKa3zuuKa O TOM, YTO OOpalleHHe OBUIO 3aperMCTPHPOBAHO, COOOMIAET 3aKa3zunuKy

BpeMsi perucTpanuy 3anpoca, yHUKajIbHbIA HICHTH()UKAIIMOHHBIH HOMEp 3arpoca 1 NpUCcBOeHHbIH emy [Ipuopurer.

B TeyeHne MakCMMaIbHOTO BPEMEHH PEaKIiH, COTIIACOBAHHOTO B HacTosmeM PermamenTe (11.11.6.4, eciin HHBIE CPOKHU
HE OTOBOPEHBI B ONMHCAHWU YcCiyru), VcmonmHuTens obecleunBaeT HaUIeXKallyl0 MapIIpyTH3alMio 3ampoca Ha
COTPYIHHUKOB VCIIOJHUTEIISI, OTBETCTBEHHBIX 32 00pa00TKY 3alpocoB HA M3MEHEHHE KOH(PHUTYpalUK AEHCTBYFOLIMX

VYeayr.

3ampoc Ha W3MeHeHHWE KOH(UTypanuu nedcTByromed Ycmyrwm, peructpupyemenii B CPO HWcmomnutens, B

00513aTeNEHOM TIOPS/IKE JI0JDKEH COJIEpIKaTh CIelyIOIyI0 HHpOpMauio:

9.6.1. HanmeHoBaHWe KOMITaHUH 3aKa34yHKa.

9.6.2. Nwms u pammmmro Munmnuaropa 3anpoca.

9.6.3. TenedoHHbII HOMEP W/WIIK a[[pec ANEKTPOHHOH mouThl MHunuaropa 3amnpoca.

9.6.4. Bpewms perucrpaiuu 3amnpoca.

9.6.5. NnentudukannoHHBINA HOMEp 3ampoca.

9.6.6. Ilpuopurer 3ampoca.

9.6.7. Ckan-kommio 3aka3za Ha HW3MEHEHHE KOH(QUTypaunuu JercTBylomeil Ycimyru ¢ nomerkoit «M3menenne» u
yKa3aHHeM HOMepa M JaThl, paHee IepeaHHoro 3akaszunkoM Mcronmautento 3aka3a Ha IOAKIIOYEHUE HIIH

HU3MCHCHHEC KOHq)I/II‘ypaIII/II/I )IeﬁCTByIOIlICﬁ yCJ’IyFI/I, MNOANUCAaHHYI0 YIIOJTHOMOYCHHBIM JIMIIOM 3aka3uuka.
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I[Ipu HeoOxoamMocTH WHXEHEpH VICHOJMHWTENS, HENMOCPEACTBEHHO OTBEHAIOIIME 3a WCIONHEHHE 3ampoca,
CBSI3BIBAIOTCS ¢ MHMIMaTopoM 3ampoca i 1eneil yTouHeHus Aetaneit mo 3anpocy. B cimydae, eciam nHbopMaIus,
3ampamnriBaeMasi HHKeHepaMu VcriomHuTe s, He MOKeT OBITh IpegocTaBieHa VHummatopoMm 3ampoca B MOMEHT
HETIOCPEICTBEHHONW CBS3W, VICIIONHWTENb BIpaBe YBEIWMYNTh MaKCHMAlbHOE BpeMs pEUIeHHs 3ampoca
MPONOPIIMOHATIBHO TIEPUOAY OKUIAHUS TOMOJHUTEIbHON uHopMaru oT MHuimaropa 3anpoca. B ciyuae, ecnu
Wunnmatop 3ampoca He mpeaocTaBiseT VCMONHUTENO TOMOTHUATEIFHOW HH(QOpMAIMK I pelleHHs 3armpoca B
teuenue 5 (Ilsatu) pabouux AHEH ¢ MOMEHTa YTOYHEHUS JIETAJICH 10 3ampocy, TaKkoi 3ampoc CYUTACTCS OTMCHEHHBIM

1 MOJJIC)KUT 3aKPBITUIO.

IMocne mpomenmeHmst paboT mo 3ampocy Ha W3MEHEHHWE KOHQUTypamuu AeHcTByromed Ycmyrw, McmomHuTENb
PETUCTPUPYET IPOU3BEAEHHBIN 00beM paboT 1 BCIo HeoOxoanMyro nHpopmanuio 1o 3amnpocy B CPO u cBs3pIBaeTcs
¢ Manmaropom 3ampoca 171st MOATBEPKICHNS yCIIEITHOCTH BBITOMHEHUS 3anpoca. [Ipu mosrydeHnn oATBep K ICHUS
ot Munmmaropa 3anpoca, VcnonauTens 3akpsiBaeT 3ampoc B CPO. Ecim Wnummartop 3ampoca He MOATBEpKIAET
YCTICIIHOCTD BBIITOJTHEHHA 3a1poca, VICIomHuTenb OLICHUBAET MIPOU3BEICHHBIE 110 3arpocy paboThl, COrIacOBBIBAET
¢ MannmaTopom 3anpoca nponoipkeHre padort o 3arpocy ¥ CIUCOK JO0TIOTHUTENLHBIX HE00OX0IMMBIX K NCTIOTHEHHIO
pabot. B ciiyyae ecnm moATBepiKAECHHE WIIM OTKIOHEHHE YCIEIIHOCTH BBIIOJHEHUS 3ampoca He ObLIO MOIYyYeHO
Ucnomaurenem ot Munnuartopa 3anpoca B teueHue 5 (Ilsati) padbounx aHeit ¢ MoMeHTa nepenaun McnonHutenem B
anpec Muurmaropa 3ampoca yBeJIOMIICHHS 00 OKOHYaHHU PaboT Mo 3ampocy, Takoil 3ampoc CYUTACTCS YCHEIIHO

BBITNIOJTHECHHBIM W TTOJIC)KHUT 3aKPBITHIO.

H3menenne YCHyFI/I, BJIMAIOIICC HA UBMCHCHHUC KOHEYHOH CTOMMOCTH I[OFOBOpa, Tpe6yeT nepecMoTpa TIOJIOKEHHM
00 YCJIOBUAX U CTOMMOCTHU HACTOSALICTO I[OFOBOpa n IOJIPKHO OBITh COTJIACOBAHO CTOpOHaMI/I B HOHOJ’IHI/ITGHLHOM

COINTalIeHN! K HacTosAmeMy Jlorosopy.
10. OTKUIIOYEHME YCJIYI'H

[Ipy BO3HHMKHOBCHHMH y 3aKa3yWka HEOOXOMUMOCTH B OTKJIIOYCHHH JCHCTBYIOIICH YCIyrd, MpeACTaBUTEIb
3aka3uuka, W3 YWCIa JIHUI], YHIOJHOMOUYEHHBIX HACTOSIIMM PeriiaMeHTOM, WHUIIMUpPYET Mepenady 3ampoca Ha

OTKJItOUeHHE Y ciyru B aapec VcnonHuTens.

3anpocel Ha OTKJIIOYEHHE ACHCTBYIONIMX YCIYr MOTYT OBITH NepelaHbl 3aka3uukoM McronHUTE 0 MoCpencTBOM
obpammenus B Konrakrusiii Lientp McnoaanTens mocpeacTBOM nepenadn cooOIEeH s 3JIeKTPOHHON TOUTHI, a TaKkKe
o termedony. s 1eneil onepaTHBHOW 00paOOTKH, 3aIpoC Ha OTKIIFOUEHHE NCHCTBYIOMEH YCIyrH AOIDKEH OBITh

nepenat B popmare 3akasa (popmsl 3akaza Yciryr npuBesieHs! B [Iprioxkennsx k HactosimeMy Jlorosopy).

Jnst ieneid KOHTPOIIA KadecTBa NPH BRIIOJIHEHUH paboT no 3anpocy, VicomHnuTens peructpupyer 3anpoc 3aka3unka

B cooctBeHHOU CPO ¢ mpucBoeHreM 3anpocy YHHKAIFHOTO HICHTH()UKAIMOHHOTO HOMEpA.

ITocne peructpanun 3anpoca 3akasunka B CPO VcnogHuTeNb, HCIONB3Ys NMEPEeIaHHyI0 3aKa34MKOM KOHTAKTHYIO
uHpopManuio, nHHOPMHUPYET 3aKazyuka O TOM, YTO OOpalieHHEe ObLIO 3apErHCTPUPOBAHO, COOOMIACT 3aKa3yHKy

BpeMsi perucTpaiuy 3anpoca, yHUKajabHbIH HIeHTUPHUKAMOHHBI HOMEp 3anpoca 1 IPUCBOCHHbIH emy [Ipuopurer.

B TeueHue MakcuMaibHOTO BpEMEHH PEaKIfK, COTJIACOBAHHOTO B HacTosiiieM Perinamenre (1. 6.4, eciu MHbIE CPOKU
HE OTrOBOPEHBI B ONMMCAHUM YCiIyrH), McmonaHuTenp oOecreunBaeT Ha/JIeXKaAIlyl0 MapIIpyTH3alHio 3ampoca Ha

COTPYIHHUKOB VICTIOJTHUTENS, OTBETCTBEHHBIX 32 00pabOTKy 3arpocoB Ha MOJKIIOUYEHHE Y CITyT.

3ampoc Ha OTKIIIOUEHHE JeHcTBYIomEeH Ycmyry, peructpupyemsiid B CPO HcnonaanTens, B 00s13aTeIbHOM MOPSIIKE
JIOJDKEH COJIepIKaTh CIIEAYIONLYI0 HHPOPMAIIHIO:

10.6.1. HanmeHoBaHMe KOMIIaHNH 3aKa34YHKa.

10.6.2.Mims u pamunuio MaunuaTopa 3ampoca.

10.6.3. TenedoHHbIit HOMEp U apec MEKTPOHHOH nouThl MHuIMaTopa 3ampoca.

10.6.4.Bpemst peructpanuu 3ampoca.

10.6.5. U nentudukaoHHbii HOMep 3ampoca.

10.6.6.IIpuopurer 3ampoca.
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10.6.7.Cxan-konui0 3aKa3a Ha OTK/IIOYCHHME ACHCTBYIOIICH YCIyrH € MOMETKOM «OTKIIYECHHE» M yKa3aHHEM
HOMeEpa M [1aThl paHee IepeJaHHoro 3akazuukoM McronHurento 3akaza Ha MOAKIIOYSHHE MM M3MEHEHHUE

KOH(UTYpanuy JeUCTBYIOIEH Y CIIyTry, MOJIUCAaHHYIO YITOJTHOMOYEHHBIM JINIIOM 3aKa34yHKa.

Ilpn HeoOXoauMOCTH, HWHXEHepbl McHonHWTENs, HENOCPEICTBEHHO OTBEYAIOIIME 3a HCIIOJNHEHHE 3ampoca,
cBsi3pIBalOTCS ¢ MHMIMaTopoMm 3ampoca [uist 1eneld yTouHeHus aetaieid o 3anpocy. B cinydae, ecnu nnpopmarus,
3anpaiuuBaeMasi MHXKeHepamu VcnonHuTesss, He MOXKeT ObITh mpenocTaBieHa MHuiuaTtopom 3ampoca B MOMEHT
HEMOCPEJCTBEHHOW CBsI3M, VIcHONHUTENb BIpaBe YBEJWYNUTh MaKCHMajbHOE BpeMsl pelleHus 3amnpoca
MIPOTIOPIIMOHANBHO TIEPHOJY OKHJIAHUS NOMOJHUTENbHOH nHdopmanuu or Muunumaropa 3anpoca. B ciyuae, eciau
Wunnpmarop 3ampoca He mpenocTaBisieT VICIOMHUTENO NOMOJHUTENFHON MH(pOpMaluK Ui pelleHus 3ampoca B
teuenue 5 (Ilatn) pabounx qHEH ¢ MOMEHTa YTOYHEHUS AeTanel mo 3ampocy, Takoi 3ampoc CYUTaeTcss OTMEHEHHBIM

1 IOJIEKUT 3aKPBITHUIO.

IMocne mposenmeHms paboT mo 3ampocy Ha OTKIIOUEHHE ACHCTBYIOMIEW Yciyrd, VCHONHUTENs perucTpupyer
MIPOU3BEICHHBI 00BeM paboT W Bclo HeoOxoammyr wuHpopMmammio mo 3ampocy B CPO um cBs3siBaeTcs C
Wuannumaropom 3anpoca i MOATBEPKASHHS yCIICIIHOCTH BBINIOJIHEHUs 3arpoca. [1py mosryuyeHny noATBep KIeHUs
ot Nuunuaropa 3anpoca, Ucnonaurens 3akpeiBaeT 3amnpoc B CPO. Ecniu Maunmatop 3ampoca He MOATBEpKAAET
YCIIEIIHOCTh BBITIOJHEHHs 3anpoca, VCronHuTenb OLeHNBAEeT NPOU3BEACHHBIE 110 3arpocy paboThl, COIJIacOBBIBAET
¢ MunnumaTtopom 3amnpoca mpoo/bKeHHe padoT 1Mo 3armpocy U CITUCOK JOMOJHUTEIBHBIX HEOOXOIUMBIX K HCTIOJTHCHHIO
pabot. B ciiyyae ecnm moATBEpKIACHWE WM OTKIOHEHHE YCICIIHOCTH BBIMOJHEHUS 3ampoca He ObLIO MOIydYeHO
Ucnonanrenem ot Maummaropa 3ampoca B reueHue 5 (Ilatn) padounx mHE#H ¢ MoMeHTa niepenadun McmomauTenem B
anpec MunmmaTopa 3ampoca yBenoMiIeHHS 00 OKOHYaHMH paboT 1o 3ampocy, TakoW 3arpoc CUUTAETCs yCIICITHO

BBINIOJTHECHHBIM W TTOJIC)KHUT 3aKPBITHIO.

OTtxmoueHne Y CIyTH, BIUAIONIEe HAa H3MEHEHIE KOHEUHOU CTOMMOCTH JloroBopa, TpeOyeT mepecMoTpa MoJI0KESHHN
00 YCIIOBHSIX U CTOMMOCTH Hacrosiiiero /loroBopa u NomKHO ObITh cornacoBaHo CTopoHamu B J{ONOTHHUTETHLHOM

COTJIAlIeHNH K HacTosAmeMy Jlorosopy.
11. ICKAJIALOUSA 3AITPOCOB

HcnonauTens 00eceYnBacT BHIIIOIHEHUE MPOIEAYP BHYTPEHHEH dCKaIAIiK pU 00paboTKe 3anpocoB 3aka3yuka B
CIIEAYIOIIHX CITydasix:

11.1.1. VicniosHUTEIIO IS TPOBeieHus paboT 1o 3arpocy TpedyeTcs MpuBJeYeHUe AOTIOHUTEILHBIX PECYPCOB;
11.1.2.8 MomeHT nofauu 3arnpoca TpeOOBaHUS 3aKa3urKa BBIXOISAT 32 PAMKH OKa3bIBAEMbBIX 3aKa3uuKy Y CIyT;
11.1.3. 115 cornacoBaHust ¢ 3aKa3udKOM BOIPOCOB, BO3HHUKINIKUX B XOJ€ BBINOJHEHHs paboT 1o 3ampocy u

HaXOoJAIMUXCA BHE 30HBI KOMIIETCHIIMHU UJIKM OTBETCTBECHHOCTH Hcnomaures.

IIpu omucannbix B m. 11.1 cioywasx sckamanum 3ampoca CTOPOHBI AOTOBapMBAIOTCS O BO3MOXKHOM YBEITHYCHHU
MaKCHMaJIbHOTO BpEMEHM pelieHus npu obOpaboTke 3ampoca. Takue yBemuueHus coriacyrorcs CTopoHaMu B

OT/IETILHOM TMOPSAJIKE B XOJI€ BBIIOJIHEHHUS PadOT 1Mo 3ampocy.

B ciyuae, eciu ts periiernst 3anpoca TpedyeTcs BBIIONHEHHE paboT BEHI0POM/BHEITHUM TOAPSAIUKOM (ITyHKT 6.3.
Hpunoxennss Ne 2.0. x JloroBopy), HWcmomaurtens WHPOpMHpYET 3aka3yWka O CpOKaX, YCTAHOBJICHHBIX
BCHJIOPOM/BHEIIHUM TMOJPSIYMKOM JUIsl pelieHus Takoro 3ampoca. B ykazanHoM ciyuae VcmonHuWTeNnb BIpaBe
YBEJIMYUTh MaKCHUMaJIbHOE BpeMs pEIIeHHs 3arnpoca IPONOPLUHOHAIBHO IEPHOJY CpPOKa, YCTaHOBICHHOTO
BEHJIOPOM/BHEIIHUM MOAPSTIMKOM JUIS PEIICHHUs TaKoro 3ampoca. MCIoIHUTENb He HeCeT OTBETCTBEHHOCTh Mepes
3aKa34yMKOM 32 MPEBBINICHHE BEHJOPOM/BHEIIHMM MOAPSIIYUKOM CPOKOB BBINMOJHEHHUsS padoT, HAaNpaBJICHHBIX Ha

pemenue 3ampoca.

12. YCJOBUS MPOBEJAEHUS PETJTAMEHTHBIX UW/HWJIU CPOYHbIX PABOT

HcnonHnTeNh MMEET TPaBO, YBEIOMHB IO DJIEKTPOHHOW MOYTE YIOJHOMOYEHHOE (-ble) JuIo (-a) 3aka3uuka,
ykazaHHoro (-bpIX) B 1. 3.3. Hacrosimero PeriaMmeHTa, mpephiBaTh MPEIOCTAaBICHUE JOCTYNa K YCIyre B cliydae

nposeeHus PernmamenTHbIX W/uau CpouHbIX pador.
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12.2.

12.3.

IaaS B Bepcus 201012

Ecin uHOE HE yCTaHOBICHO B COOTBETCTByMOmeM pasaeine SLA VYcmyr, McnonHuTens 00sM3yeTcsi YBEAOMHUTH

3aka3ymnKa:

12.2.1.0 nmpoBenennn PermamMeHTHBIX padoOT B CPOK HE MeHee, 4eM 3a 2 (aBa) paboumx IHS IO Hadaia MPOBEACHUS
Takux pador;

12.2.2.0 npoBenennn CpoyHbIX paboT - HEMIOCPEACTBEHHO IIepe]] Ha4ualoM IPOBEACHHS TaKUX PadoT.

WHble ycloBUsS M XapaKTEpUCTUKU IpoBeleHUs PernameHTHBIX w/uinu CpoyHBIX PabOT MNpEeayCMOTPEHBI B

COOTBeTCTBYMOMIEM pasaene SLA Vemyr.

13.

HOPSJIOK B3AUMOJIEMCTBHUS CTOPOH B OTHOIIEHUM BBIILJIATHI KOMIEHCALIMA

HCHOJHUTEJA 3A HAPYIIEHUE YCJOBHUI JOCTYINHOCTH YCJIYTU, BPEMEHM PEAKIIUMA 1

13.1.

13.2.

13.3.

13.4.

BPEMEHHN BOCCTAHOBJIEHU S

B ciygae obHapyxeHHs 3aKa34MKOM OCHOBAHUS IS BBITUIATH mTpada, ycraHoBueHHOTO 1. 7.1. [Ipunoxenns Ne
2.0. x [JoroBopy, 3aka3unk MoxkeT B TeueHHe 60 (mecTuaecsTH) KaJCHOAPHBIX THEW ¢ MOMEHTa OOHApy>KEHHS
HapymieHuss ycnoBui JlocTymHocTH VYCIOyrW, BpEMEHH pEaknud, BPEMEHH BOCCTAHOBICHUS, HAIPaBUTh
VcnomHuTento NpeTeH3uio, PyKOBOJCTBYSCH INpaBWIaMH W ycloBHsiMH nopadn OOpalieHuid, yka3aHHbIMH B
HacrositieM Pernamenre. [Iperen3ust nomkHa ObITh 000CHOBAHHOMW, K HEH JOJDKHBI OBITH MPUIIOKEHBI JOKYMEHTBI,

IIOJITBep K IatoINe TpeOboBaHMs 3aKa3unKa.

Hcnonuutens o0s3aH paccMOTPETh MONYYSHHYIO MpeTeH3uto 3aka3zunka B Teuenue S5 (Ilstu) paboumx nHel c
MOMEHTa ee monydyeHus. Ecnu nperensus npusHaercs McmomHureneM 0600CHOBaHHOH, To McmomauTens 00s3yercs
cooOmmTh 00 YyKa3aHHOM 3aKa3uyuKy B TIOPSIKE B3aUMOICHCTBHS CTOPOH, YCTaHOBICHHOTO HACTOSIINM

Pernamentom.

Ilo ncreyeHnn OTYCTHOTO rnepuoaa BMECTE C AxTtoMm 3a oqepe;[Hoﬁ OTYETHBIN nepuon Hcnonaurens HalpaBJIsICT B

aapec 3aka3zunka AKT O B3aMO3a4eTe.

[pu HapymieHnn 3aka3dyuKoOM CpoKa, npeaycMoTpeHHoro B 1. 13.1 Hacrosmiero PernamenTa, wim yciaoBuid nojgauu

MPETCH3UH, Wcnonnurens BIIpaB€ OTKa3aThb B MPCAOCTABJICHUN KOMIICHCAIIUU.
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