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laaS B Bepcus 200312

MNPUJIOKEHHUE Ne 2.7.H

k Jorosopy
COI'VIALIEHHUE OB YPOBHE INPEJOCTABJIEHU S
YCJIYTI'H «CLOUD EYE»
1. IPEIAMET COI'JIAIEHUS
Hacrosmee Cormamenne o0 ypoBHe mpemoctaBieHus ycuyr (mamee — CornameHme) SBISIETCS JTOKYMEHTOM,

(GUKCHPYIOIMM BpeMsi JOCTYITHOCTH, a TaK)Ke IIeJIeBble KOJMYECTBEHHbIE M KAueCTBEHHBIC XapaKTePUCTHKU
npenocrasienus Ycinyru «Cloud Eye» (manee — Yenyra).

Hacrosum  CornaiieHueM TakKe YCTAHABJIMBAETCS OTBETCTBEHHOCTh VICMONHUTENS 3a HECOONOJEHHE YCIOBUHN
CornaieHus.

B ciyuae HeCOOTBETCTBUS (PAaKTUUECKH M3MEPEHHBIX MapaMeTPOB JHana3oHaM, yKa3aHHBIM B gaHHOM CoriaimieHu,
yCIyra CUUTAeTCsl HECOOTBETCTBYIOIIEH rapaHTHPOBAHHOMY YPOBHIO KauecTBa. HecooTBeTCTBHE (PAKTHUECKOTO YPOBHS
Ka4ecTBa rapaHTUPOBAHHOMY YPOBHIO JaeT 3aKa34yrKy MMPaBO HA MOJy4eHHE MEPecueTa CTOMMOCTH Y CIIyTH.

HCHCBBIC (FapaHTPIpOBaHHBIe) 3HA4YCHUA MMapaMETPOB NPCAOCTABIACMBIX YCJ'IyF MPUBCCHBI B CT. 5 CornamieHus.

2. TEXHUYECKASA NOJAEPKKA YCIYT'

2.1. B ciyyae BOBHMKHOBEHHS y 3aKa3uuKa JII00BIX 3alIPOCOB, CBSI3aHHBIX C Y CIIyroi, HEOOX0IUMO CBSI3aThCS C TEXHUYECKOU
MOJIIEPIKKO#, MCIIOJIB3Ys1 KOHTAKTHBIEC JaHHbIe, KOTOPbIe yKa3aHbl B Tabnuie 1.
Tabmuna 1. KoHTaKThl TEXHUYECKON MOAIEPKKU
Cnoco0s1 cBsI3H KoHTakTbI
Tenedon 8 800 44424 99
DJeKTpOHHAsI 0YTa support@sbercloud.ru
3. IEJIEBBIE MIOKA3ATEJIM IO OBPABOTKE OBPAIIIEHUI
3.1. TlpuHiumb! KIacCHPUKAIUU U yCIoBHs 00padoTku OOparieHuii 3aka3zurka K VICIONIHUTENIO, a TAaKKe O0IIHe YCIOBHS U
MOPSJIOK B3auMOJEUCTBUsA Ciyxk0 3akazumka u VcmoysHUTENsT B MpoOLECCe MpeaocTaBieHus Yciayru mo [loroBopy
IIpUBE/CHEI B Pernamenre.
3.2. Cornacao nmyukram 6.4, 6.5. Pernmamenrta (I[Ipunoxenune Ne 4 k JloroBopy), aast YCIyrd yCTaHABJIUBAIOTCS OCOOBIC
1ieJIeBbIe 3HAUeHUs 110 00paboTke Ob6pamennii 3akasunka (Tabmuma 2).
Tabnuma 2. lleneBrie moka3zarenu mo 00padotke OOpameHnit
Bpemst Bpemst
Tun [puopurer | peaknum BOCCTAHOBJICHHS OKHO npeaocTABIEHUS CepBHCA
(MHH.) (4.)
Kputnansrit 15 4 24*7 — KpyrJoCyTO4HO B pabo4re W BBIXOJHBIC
Bericokuit 15 8 (pa3gHUYHBIE) THUA
Nuuuaent 9*5 — ¢ 09:00 mo 18:00 (IO MOCKOBCKOMY
Cpennnii 15 12 BpEMEHHM) C TOHEAENIbHUKA N0 MSTHHULY, 3a
WCKITIOYEHUEM BBIXOJHBIX W MTPA3HAYHBIX JHEH,
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Bpemsi Bpemsi
Tun I[puopurer | peakuum BOCCTAHOBJICHHSA OKHO npeaocTABIEHUS cepBHCA
(MHH.) (4.)

ycraHoBieHHbIX IIpaBurensctBom Poccuiickoi

denepanuu

9*5 — ¢ 09:00 mo 18:00 (MO MOCKOBCKOMY

Bricokuii 15 48
BpPEMEHH) C IOHENCeNbHHUKA MO MATHHUILY, 3a
3ampoc Ha
UCKIIFOYEHHEM BBIXOJHBIX U NIPa3IHUYHBIX JHEH,
o0ciry)XxnBaHUE
Cpennnii 15 72 YCTAHOBIEHHBIX [IpaBUTENBCTBOM PocCCHICKOM
Denepanun
3ampoc Ha He
ITo cormacosanmuio CTopoH
M3MEHEHHE OPHUMEHUMO

4. IPOBEJEHME PETJIAMEHTHBIX U ABAPUMHBIX PABOT

4.1. Pernamentsslie n/unu CpouHble paboThl IPOBOISTCS B COOTBETCTBUHM ¢ pazaenoM 14 Pernamenra (IIpunoxenue Ne 4 x

Horosopy).
4.2. Knaccupukauus paboT TEXHHYECKOTO 0OCITyKMBAaHUsI M OKA3aTeIH WHTEPBAIOB MEX/Yy NepepblBaMH MPEACTABICHBI B
Tabmuue 3.
Tabnuna 3. Knaccudukanus paboT TEXHUIECKOTO 00CTyKHUBaHUS
HanmenoBanmue IIpoao/zKUTEIbHOCTH H HHTEPBAJIBI YBenomiienue JonoiHNTE IBLHBIE
padot MeKIy nepepbiBaMu 3aka3umnka ycJI0OBHSI
CyMMmapHas IpOJ0JKUTETLHOCT
mepeprIBoB — He Oonee | (ogHOTO) Yaca B
Mecs L. O BpeMeHH NPOBEINCHUS
He menee uem 3a
IInanoBele CymmapHas IPOJOJKUTEIBLHOCTD pabot Hcnonxurens
2 (nBa) paboumx
1 | pernameHTHbIC YaCTHYHOW MPHOCTAHOBKH HEKPUTHYHBIX yBemowssier 3a 2 (nBa)
JIHS 10 Havana
paboThI ¢yHKUHi yemyr — He 6oee 3 (Tpex) 4acoB pabounx OHA OO0 Hayaia
) nepepsIBa
B MecsI] “. repepsIBa
WHTrepBanel MeXIy mepepsiBaMH — HE
MeHee 7 (ceMH) KaJleHIapHBIX JTHEH
IIpeanonaracmast
Bpemsi mepepbiBa paBHO (aKTHYECKOMY
TIPOJIOJDKUTENBHOCTD
BpPEMEHH, HEOOX0ANMOMY i | HenocpencrBenno
ABapwuiinble TIPOBE/ICHUS pabor
2 yCTpaHEeHUs / NPEAOTBpAlICHUsT | Tepex  HavdaioM
paboThI cooOrmaeTcst 3akazunKy
aBapuWHBIX  CHTyamquidi W/ WIM | TepepsiBa
HETIOCPEICTBEHHO niepen
HEeHCIPaBHOCTEH
Ha4yajoM MpoBeIeHusI paboT

! B yxkasaumblii mepuon YcIayrd MOTyT OBITh MONHOCTBIO OCTAHOBIEHBI WM OyAyT HETOCTYNHBI KPUTHYECKH (yHKIIHH,
MIPETATCTBYIOMNE OPTaHU3aIHH PaOOTHI.

2 B yka3aHHBIH MEPHO/] MOJKET BOHUKATH HECYIIECTBEHHAS TTOTEPS PAOOTOCTIOCOOHOCTH Y CITyTH, HE BIEKYIIas IPHOCTAHOBKY HITH
HEJOCTYITHOCTE MHpOpMaMOHHOH CHCTEMBI.
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5. IOCTYIIHOCTD YCIIYI'H

5.1. llenessle (rapaHTHPOBAHHBIC) 3HAUYCHHUSI JTOCTYITHOCTH NpUBeeHbI B Tabmnue 4.

Tabmuua 4. [TokazaTenu 1O0CTyHOCTH Y CIIyTH

HaumenoBanue ycayru JoctynHocTh ycayru B roa, %
Cloud Eye 99,95 % NOCTYITHOCTH B O
5.2. ocrymHOCTB Yemyrn U3MepseTcs B MIPOIICHTaX u paccunThIBaeTCS o bopmyie:

(CBJI - BH) / CB/l x 100, rme
e CB/] — cormacoBaHHOE BpeMs TOCTYITHOCTH Y CIIyTH;

e BH - cymmapHOe BpeMsi HENOCTYNHOCTH YCIyrH (Ha OCHOBaHMH IAaHHBIX OT CHCTEMBl MOHHUTOPWHTa M
3apEerHCTPUPOBAHHBIX B OTYETHBIM MEPHOA 3asfBOK 3aKa3yMKa) 3a BBMUETOM BPEMEHH HAa KOMMYHHKAIUH
npeacTaBuTenel McoaHnTENs ¢ mpeacTaBUTeIIMH 3aKa3drKa C LEeIb0 yTOYHEHHUs apameTpoB OOpamieHui.

5.3. Hcnomnutens obecnednBaeT JOCTYIIHOCTh Y CIYTH B MIEPUOJT €€ OKa3aHHs HE HUXKE TOTO, YTO 3asBJICH BBIIIC.

6. KOMIIEHCAIIMU 3A HAPYIIEHUE COI'JTAIIEHUSA

6.1. Hactosmum CornamieHueM MpeayCMOTPEHBI CICAYIOIINE pa3Mepbl KOMITCHCAIUI 3aKa34yriKy 3a HApYIICHHUE ICJIECBBIX
rmokasareJsiei JOCTYIHOCTH Y CIIyrH 3a nepuo okazanus Y ciayru (Tabmuia 5):

Tabmuna 5. KomneHcarun 3a HapyIIeHHe [eJIeBbIX MoKa3aTeel T0CTyHOCTH Y CIyTH

DdaKkTHYeCKAs
Bpemsi HeqocTYnmHOCTH Y CJIyru 3a °
JOCTYITHOCTH Y CJIYTH 32 . Pa3mep xommnencanuu, %
o o OTYETHBIN NepHO] (MUHYTHI HJIH YAChI)
OTYETHBIN mepuo, %
>99,982 % PaBHo nnu menee 7,8 MUHYT Komnencanus e npepocTasisiercs
1% ot crouMoctn YciIyrn 3a HEpUOL
< 99,982 % Bonee 7,8 MuHyT
OKa3aHHSA
3% ot crouMocTH YCIyrH 3a HEpUOL
<99,95 % Bonee 22 MunyT
OKa3aHHS
5% oT crouMocTH YCIyrH 3a TepHOL
<99,72 % Bouee 2 yacos
OKa3aHHA
10% ot croumoct YcCIayrm 3a HEepHOJ
<99,44 % Bouee 4 yacos
OKa3aHHA
20% oT cromMocTH YCIyrHm 3a TepHo[
<98,89 % bonee 8 yacos
OKa3aHHS

6.2. OOmas cyMMa KOMIICHCAI[MH 3a HAPYIIICHUE BPEMEHH PEAKIIMU M BDEMEHH BOCCTAHOBJICHHUs orpanndeHa 20 % MecsuHOi
CTOMMOCTH Y CIIyTH 3a NEpHo/l OKa3aHus Y CIyTH.

6.3. Jlns nosyueHns KOMIEHCAMM 3aKa3yKK JIOJDKeH B TedeHue 60 aHel ¢ MOMEHTa OOHapy)KeHHs HapyIICHHs YCIOBHN
Cornamenns HanpaBUTh VICTIOTHUTENO MPETEH3MIO, PYKOBOJCTBYSCH MPaBMWIIaMH M yCJIOBHAMH moaaun OOpaiieHuii,
YyKa3aHHbIMU B Pernamenre.

6.4. Ilpu HapymeHnn 3aKa34MKOM CPOKOB M YCIIOBHI OAA4YM NpeTeH3HH, cromHuTeNs BipaBe 0TKa3aTh B IPEIOCTABICHUH
KOMIIEHCAIUH.
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7.1.

7.2.

7. BAK/IIOYUTEJIBHBIE ITOJIOKEHUA

Bce m3Menenus u nomoyHeHHs K Hactosiemy CornameHuro oGopMisioTcs [[OmONHUTEIBHBIME COTJIAMICHUSIMU K
Hactosemy CorjameHuio U AeHCTBUTENbHBI IIPH YCIOBUH, €CJIM OHU TOMUCAHbl HAJIeXKallle YIIOJIHOMOYEHHBIMHU Ha
TO npeacTtaButensiMu CTOpoH.

Hacrosimee Cormnamienue coctaBiaeHo B 2 (IBYX) MOATUHHBIX dK3EMIUISIPax, UMEIOIUX PaBHYIO IOPUIUYECKYIO CHUITY, IO
omHOMY JUTA Kaxmon n3 CTOpOH.
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