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IaaS B Bepcus 200709

INPUJIOKEHUE Ne 2.34.H
COI'JTAHIEHME OB YPOBHE NPEJOCTABJIEHUSA
YCJIOYTHU «<API GATEWAY»
1. HPEJMET COI'TAIIEHUA
Hacrosmee Cornamenne o0 ypoBHe mpemocraBiieHus ycuyr (nanee — CornameHue) SBISIETCS JOKYMEHTOM,

(UKCHPYIOIIMM BpEMsl IOCTYITHOCTH, a TakKXe IIeJeBble KOJIWYECTBEHHBbIE M KadeCTBEHHBIC XapaKTCPUCTHUKHU
npenocrasiienns Yciyru «API Gateway» (nanee — Ycmyra).

Hacrosmmm CornameHreM Takke yCTaHABIMBACTCS OTBETCTBEHHOCTH lcromHuTenst 3a HecoONIoJeHHe YyCIOBHHA
Cornamenus.

B ciydae HecooTBeTCTBUS (DaKTHYECKHM M3MEPEHHBIX MMapaMeTpOB AWAIa30HaM, YKa3aHHbIM B JaHHOM CorjameHud,
yCIyra CUMTaeTCsl HECOOTBETCTBYIOUIEH rapaHTHPOBAaHHOMY YPOBHIO KadecTBa. HecooTBeTcTBHE (haKTHUECKOTO YPOBHS
KauecTBa FapaHTUPOBAHHOMY YPOBHIO JaeT 3aKa34yMKy IIPaBo Ha MOJIy4YE€HHUE EpecdyeTa CTOMMOCTH Y CIyTH.

LeneBble (rapaHTHPOBAHHBIC) 3HAYCHHUS TTAPAMETPOB MPEOCTABIIEMBIX Y CIIYT IIPUBECHBI B cT. 5 CoramieHus.

2. TEXHUYECKASA NOJAEPKKA YCIYI'

2.1. B ciydae BOZHUKHOBEHUS y 3aKa3unKa JIFOOBIX 3aIPOCOB, CBSI3aHHBIX C Y CIIYTOM, HEOOXOIUMO CBSI3aThCS C TEXHHUESCKON
TOIIICPIKKOM, HCIOB3ysI KOHTAKTHBIC JaHHBIC, KOTOPBIC YKa3aHkl B Tabmure 1.
Tabnuma 1. KoHTaKTH TEXHHYECKON TOIIEPIKKA
Cnoco0b! cBs3U KoHTakTh!
Tenedon 8 800 44424 99
DNeKTpOHHAS T0YTa support@sbercloud.ru
3. IIEJIEBBIE IIOKA3ATEJIA IIO OBPABOTKE OBPAIIIEHUI
3.1. Tlpuniumns! kiraccudukanyy u ycnosus odpadborkn O6pamennii 3akazunka K McnonHureno, a Takke o0IIue yciIoBHs 1
TOPSZIOK B3aUMOJCHCTBUS CiIyk0 3akazumka W VIcmomHWTENs B TpOIecce MPEAOCTaBIeHHUS Ycayrn o JloroBopy
npuBeAeHbl B Pernamenre.
3.2. Cornacno nynkram 6.4, 6.5. Pernamenra (Ilpunoxenue Ne 4 k JloroBopy), st Yciayrn ycTaHaBIMBAIOTCS OCOOBIE
LiesIeBble 3HaUeHHs 110 00padoTke O6pamennii 3akazunka (Tabmuma 2).
Tabnuya 2. [lenegvie nokazamenu no oopabomre Obpaweruii
Bpems
Bpems
Tun Ipuopurer peaxiuu OKHO NpeIoCcTaBIeHHsl CEPBHCA
BOCCTaHOBJEeHHS (4.)
(MuH.)
Kputnansrii 15 4 24*7 — KpYIJIOCYTOYHO B pabodue M BBIXOAHBIC
Beicokuii 15 8 (Ipa3gHUYHBIC) THH
9*5 — ¢ 09:00 mo 18:00 (TT0 MOCKOBCKOMY BpEMEHH) C
Nummpent
. TMOHCACIbHUKA TII0 TIATHULYY, 3a HCKIYCHUCM
Cpennuit 15 12
BBIXOJHBIX W TIPa3aHUYHBIX HHCﬁ, YCTaHOBJICHHBIX
[IpaButenscTBoM Poccuiickoit denepanuu
3ampoc Ha . 9*5 — ¢ 09:00 mo 18:00 (TT0 MOCKOBCKOMY BPEMEHH) C
Beicokuii 15 48
O6CJ'Iy)KI/IBaHI/Ie TMOHCACIIbHUKA TII0 TIATHULYY, 3a HCKIYCHUCM
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Bpems
Bpems
Tun IIpuopurer peakuuu OKHO npeocTaBIeHNs cepBHCA
BOCCTaHOBJeHHS (4.)
(MuH.)
. BBIXOMHBIX W IPA3AHUYHBIX JHEH, yCTaHOBIEHHBIX
Cpenauit 15 72
[IpaButenscTBoM Poccuiickoit denepanuu
3ampoc Ha He
Io cormacosanmo CtopoH
HU3MEHCHUE TIPUMEHIMO

4. IPOBEJIEHUE PETJIAMEHTHBIX U ABAPUHHBIX PABOT

4.1. Pernamenrnsle n/unu Cpounble pabOTHI TPOBOAATCS B COOTBETCTBHU C pasnenoM 14 Permamenra (Ilpnnoxenne Ne 4 x

Horosopy).
4.2. Kiaccudukaims paboT TEXHUUECKOTO OOCITY:KUBAHUS M [TOKA3aTEIIH MHTEPBAJIOB MEK/Ty MEPEPhIBAMH MPEICTABICHBI B

Tabmume 3.
Tabnuya 3. Knaccugpurayus pabom mexHuyeckoeo 00CIyicusanus
HaumeHnoBanue IIpomon:kUTETLHOCTL U HHTEPBAJIbI MEKIY YBenomienue
JlonoJIHUTETbHbIE YCTOBHS
padot nepepbIBaMu 3akazuuka
CyMMmapHast IpOJOJKATENEHOCTE IIEPEPHIBOB
— me 6onee 1 (omHOrO0) Uaca B Mecs .
. O BpemeHu npoBeeHus paboT
IInanoBele CyMmapHasi IPOIODKUTEIFHOCTh JaCTUIHOM He menee gem 3a 2
. Hcnonautens yBemoMiseT 3a
1 perinaMeHTHbIe MIPUOCTAHOBKHM HEKPUTHYHBIX (YHKIUH YCIyT (mBa) paboumx mHSA
2 (mBa) paboumx mHA IO
paboThI — He Gonee 3 (Tpex) 4acoB B MecsI 2. JI0 HayaJa repepeiBa
HaJaja IepepsiBa
HuTepBans! MeXIy nepephIBaMH — HE MeHee 7
(ceMm) KaJeHAapHBIX THEH
[Ipennonaraemas
Bpemst mepepeiBa  paBHO  (haKTHIECKOMY TIPOJIOJDKUTENIBEHOCTD
5 Henocpencreenno
ABapwuiiHble BPEMEHH, HEOOXOAUMOMY UIS YCTpaHEHHS / TIPOBEZICHMS PaboT COOOIIACTCS
2 . . nepen Ha4aaoM
paboThI MIPEIOTBPANICHUS ABApUUHBIX CHUTyaluid u / 3aKa3duKy — HEeMOCPEACTBEHHO
. nepepoIBa
W HEUCTIPABHOCTEH Hepex HAvYaIoM IIPOBENCHHS
pabot

5. JOCTYIIHOCTD YCIIYI'H

5.1. Ilenessle (rapaHTHPOBaHHBIC) 3HAUCHHMS TOCTYITHOCTH Y CITyTH NpuBeieHbl B Tabmuue 4.

Tabnuya 4. Ilokazamenu docmynnocmu Ycayeu

HaumeHoBaHue ycayru JocTynmHocTh ycayru B rof, %
API Gateway 99,95 % mOCTYIMHOCTH B TOJ
5.2. JlocTynmHOCTb Yenayru H3MepseTcs B IIPOLEHTax u paccunThIBacTCs o bopmye:

(CBJ1 - BH) / CB/] x 100, rme
e CBJI — cornacoBaHHOE BpeMs JOCTYITHOCTH Y CITyTH;

! B ykaszauHei mepuop YCIyTH MOTYT OBITh TIONHOCTBEO OCTAHOBJEHBI WM OyjJyT HEIOCTYMHBI KPUTHYECKH (yHKIIHH,

MIPEMSATCTBYIONINE OPTraHU3aIliH PaOOTHL.
2 B yKka3aHHBIH IIEPUOJ] MOXKET BOSHUKATh HECYIIECTBEHHAS IOTEPS pabOTOCHOCOOHOCTH Y CIIyTH, He BIEKYIIAs IPHOCTAHOBKY HMIIH
HEIOCTYMHOCTh THPOPMAIIMOHHOW CHCTEMEL.
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5.3.

6.1.

e BH - CyMMApHO€ BpEMs HCAOCTYNHOCTHU YCHyFI/I (Ha OCHOBAHUM HAaHHBIX OT CHUCTEMbl MOHUTOpPHWHIA H
3apCruCTpupoOBaHHbIX B OTYCTHBIN nepuoa 3asaBOK 3aKa3‘II/IKa) 3a BBIUCTOM BPEMCHU Ha KOMMYHUKaAIIUH
HpCHCTaBI/ITCHCﬁ Hcnonaurens ¢ npeaACTaBUTCIIAMU 3aKa3umKa ¢ LECJIbIO YTOYHCHUS ITapaMETPOB OGpaHIeHI/Iﬁ

Hcnonaurens obecrieunBaeT JTOCTYITHOCTE Y CITyTH B IIEPUO/]] OKa3aHUs €€ OKa3aHUs He HIKE TOTO0, UTO 3asBJeH B 1I. 5.1.
IIpunoxenus.

6. KOMIIEHCAIIUH 3A HAPYIHIEHUWE COI'JIAIIEHUA

Hacrosmum CornanieHreM nNpeaycMOTPEHBI CIEAYIOIMNE pa3Mepbl KOMIIEHCALMN 3aKa3uuKy 3a HapyIICHUE LEIEBbIX
TIOKa3aTeJiel JOCTYITHOCTH Y CITyTH 3a Iepro.t okazauus Y cimyrd (Tabmuma 5):

Tabnuya 5. Komnencayuu 3a Hapyutenue yeneguix nokazamenet docmynsocmu Ycuyau

DdakTHYecKas .
BpeMmst HeTOCTYIHOCTH Y CJIYTH 32 OTYETHBIH o
JOCTYIHOCTD Y CJIyIrH 32 Pa3mep komnencanuu, %
. D nepuoj (MHHYTHI HJIH Yachl)
OTYETHBII nepuoa, %

>99,982 % PaBHO i Menee 7,8 MUHYT Komnencanus He npenocTaBiaseTcs

< 99,982 % Bonee 7,8 munyT 1% ot cTommocTn Ycyru 3a IepHo] OKa3aHHs
<99,95 % Bornee 22 munyT 3% OT CTOMMOCTH Y CIIYTH 3a IEPHO]] OKA3aHHS
<99,72 % Bonee 2 gacos 5% o1 cronmMocTH YCIIyTH 3a IepUOA OKA3aHUS
<99,44 % Bonee 4 gacos 10% ot cTomMocTH Y CITyTH 3a HEPHOJ] OKa3aHHs
<98,89 % Bornee 8 wacos 20% OT cTOMMOCTH Y CITyTH 3a MEPHOJ] OKa3aHHs

6.2.

6.3.

6.4.

7.1.

7.2.

O6HIaH CyMMa KOMIICHCAlMH 3a HAPYHICHHUEC BPEMCHHU PCAKIINU U BDEMCHU BOCCTAHOBJICHUA OrpaHUYICHA 20 % MecsiaHOM
CTOMMOCTH Vcnyrn 3a IEpUOJ OKa3aHUusA chym.

Z[J'IS[ MOJy4YCHUSA KOMIICHCAllUU 3aKa3unK JOJDKCH B TCUCHUC 60 ,HHGf/i C MOMCHTa O6Hapy)K€HI/I$I HapyHaicHus YCJ'IOBI/Iﬁ
CornameHus HaIllpaBUTb Hcnonaurento MPETCH3UI0, PYKOBOACTBYSCH MPpaBWIAMH U YCJIOBUAMU MTOJa4YU O6pam€HHﬁ,
YKa3aHHbBIMU B Pernamenre.

HpI/I HapyHaicHUU 3aKa3zuuKoM CPOKOB U YCHOBI/Iﬁ nogadyu HpeTeH3HI71, Hcnonaurens BIIpaBC OTKa3aTh B MIPEAOCTABJIICHUN
KOMIICHCAIlUuH.

7. BAK/IIOYUTEJIBHBIE NIOJIOKEHUSA

Bce usmenennst u pomnonHenust kK HacrosmeMmy Cornamennio opopmisiioTess J{OTONHUTEIFHBIMEA COTJIAIICHUAME K
HacTosmeMy COIIalIeHuIo U AEHCTBUTEIbHBI IPU YCIOBHU, €CJIM OHU MOJIMCAHbl HAJJIEXKallle YIOJTHOMOYEHHBIMU Ha
TO npenacrasurensiMu CTOpOH.

Hacrosmee Cornanienue cocTaBieHo B 2 (AByX) MOUTMHHBIX SK3EMITISIpax, UMEIOIINX PABHYIO IOPUANYECKYIO CHITY, IO
OJHOMY JuIs Kax0# u3 CTOpoH.
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