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laaS B Bepcus 200312

MNPUJIOKEHHUE Ne 2.6.H

k Jorosopy
COI'VIALIEHHUE OB YPOBHE INPEJOCTABJIEHU S
YCJIYI'H «CLOUD CONTAINER ENGINE»
1. IPEIAMET COI'JIAIEHUS
Hacrosmee Cormamenne o0 ypoBHe mpemoctaBieHus ycuyr (mamee — CornameHme) SBISIETCS JTOKYMEHTOM,

(UKCUPYIOIIUM BpeMs IIOCTYITHOCTH, a TAaKKe IIeJeBble KOJIMYSCTBEHHBIE M KaueCTBEHHBIC XapaKTCPUCTHKH
npenoctasieHust Yciyru «Cloud Container Enginey (manee — Ycnyra).

Hacrosmum CornamieHHeM TaKKe YCTaHABIMBACTCS OTBETCTBCHHOCTh VICHONMHHTENS 3a HECOONIOJICHHUE YCIOBUi
CornaieHus.

B cmyuyae HecooTBeTCTBHS (PaKTHYECKH M3MEPEHHBIX MapaMeTPOB JHMAana3OHaM, yKa3aHHBIM B JaHHOM CoOrialieHuw,
yCIIyTa CYUTAETCs HECOOTBETCTBYIOIICH rapaHTHPOBAHHOMY YPOBHIO KadecTBa. HecooTBeTcTBHE (PAaKTHIECKOTO YPOBHS
Ka4yecTBa TapaHTHPOBAHHOMY YPOBHIO aeT 3aKa34rKy IIPaBO Ha MOIyYEHHE MepecdeTa CTOUMOCTH Y CITyTH.

HCHCBBIC (FapaHTPIpOBaHHBIe) 3HA4YCHUA MMapaMETPOB NPCAOCTABIACMBIX YCJ'IyF MPUBCCHBI B CT. 5 CornamieHus.

2. TEXHUYECKASA NOJIEPKKA YCIYI'

B ciiyuae BO3HUKHOBEHHs Y 3aKa3uuKa JHOOBIX 3alIPOCOB, CBSI3aHHBIX C Y CIIyT0#, HEOOXOMMO CBSI3aThCS ¢ TEXHHUYCCKON
MOIZICPIKKOH, MCTIONB3Ysl KOHTAKTHBIC TaHHbBIC, KOTOpbIC yKa3aHbl B Tabmure 1.

Tabmuna 1. KoHTaKTbl TEXHUYECKOM MOAEPIKKH

Croco0bI CBSI3H KoHTaKTBI

Tenedon 8 800 44424 99

DJeKTpOHHAsI 0YTa support@sbercloud.ru

3. IEJIEBBIE MIOKA3ATEJIM IO OBPABOTKE OBPAIIIEHUI

3.1. TlpuHuumne! knaccuuKanmu 1 ycioBus oopadotku O0panienuii 3akazurka k VicnomHuTento, a Takxke o0IIKe YCIOBUS U
TIOPSJIOK B3aUMOJEUCTBUS Ciyk0 3aka3zunka u VCmomHWUTENs B Tpolecce MpeaocTaBlieHus Yciyru mo JloroBopy
IIpUBE/CHEI B Pernamenre.

3.2. Cornacao nyukram 6.4, 6.5. Pernamenrta (I[Ipunoxenne Ne 4 x JloroBopy), aast YCIyrd yCTaHaBIUBAKOTCS OCOOBIC
nesneBbie 3HaYeHus mo oopadoTke Obpamenunit 3akazunka (Tabmuma 2).

Tabnuma 2. lleneBrie moka3zarenu mo 00padotke OOpameHnit
Bpemst Bpemst
Tun [puopurer | peaknum BOCCTAHOBJICHHSA OKHO npeaocTABIEHUS CepBHCA
(MHH.) (4.)
Kputnansrit 15 4 24*7 — KpyrJoCyTO4HO B pabo4re W BBIXOJHBIC
Bericokuit 15 8 (pa3gHUYHBIE) THUA
Nuuuaent 9*5 — ¢ 09:00 mo 18:00 (IO MOCKOBCKOMY
Cpennnii 15 12 BpEMEHHM) C TOHEAENIbHUKA N0 MSTHHULY, 3a
HCKIIOYCHUEM BBIXOIHBIX U MPpa3gHUYHBIX HHeﬁ,
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Bpemsi Bpemsi
Tun IIpuoputer | peakuuu BOCCTAHOBJICHUS OKHO NpeAoCTaBJIeHNs CepBHCa
(MHH.) (4.)
ycraHoBieHHbIX IIpaBurensctBom Poccuiickoi
denepanuu
. 9*5 — ¢ 09:00 mo 18:00 (IO MOCKOBCKOMY
Bricokuii 15 48
BpPEMEHH) C TMOHEJENbHUKA IO IATHHIYY, 3a
3ampoc Ha
HCKJIIOYEHHEM BBIXOJHBIX W MPa3IHHUYHbIX JTHEH,
o0ciry)XxnBaHUE .
Cpennnii 15 72 YCTAHOBIEHHBIX [IpaBUTENBCTBOM PocCCHICKOM
Denepanun
3ampoc Ha He
ITo cormacosanmuio CTopoH
M3MEHEHHE MPUMEHUMO

4. IPOBEJEHME PETJIAMEHTHBIX U ABAPUMHBIX PABOT

4.1. Pernamentsslie n/unu CpouHble paboThl IPOBOISTCS B COOTBETCTBUHM ¢ pazaenoM 14 Pernamenra (IIpunoxenue Ne 4 x

Horosopy).
4.2. Knaccupukauus paboT TEXHHYECKOTO 0OCITyKMBAaHUsI M OKA3aTeIH WHTEPBAIOB MEX/Yy NepepblBaMH MPEACTABICHBI B
Tabmuue 3.
Tabmuna 3. Kimaccudukanus paboT TEXHIIECKOTO 00CTyKIUBaHHUS
HanmenoBanmue IIpoao/zKUTEIbHOCTH H HHTEPBAJIBI YBenomiienue JonoiHNTE IBbHBIE
padot MeKIy nepepbIBaMu 3aka3umnka ycJI0OBHSI
CyMMapHasi IpOJ0JIKUTEIILHOCTh
mepeprIBoB — He Oonee | (ogHOTO) Yaca B
Mecs L. O BpeMeHH IPOBEINCHUS
He menee uem 3a
IInanoBele CymmapHras IPOJOJKUTEILHOCTD pabot Hcnonxurens

1 periiaMeHTHbIE

YaCTUYHOH IMPUOCTAHOBKHU HEKPUTHYHBIX

2 (nBa) paboumx

IHS 10 HaYaia

yBefoMisieT 3a 2 (;1Ba)

paboThI ¢GbyHknuii yenyr — He 6osee 3 (Tpex) 4acos pabouux gHS 10 Hadama
nepepsiBa
B Mecll 2, repepeIBa
WuTepBanel MeXOy IepephlBaMH — HE
MeHee 7 (ceMH) KaJleHIapHBIX JTHEH
IIpeanonaracmast
Bpemsi mepepbiBa paBHO (aKTHYECKOMY
HPOJIOJDKHUTENIBHOCTD
BpEMEHH, HE00X0IMMOMY st | HenocpencrseHHo
ABapuiiHbie TIPOBE/ICHNS pabot
2 yCTpaHeHUs / MPEeIOTBPAIlIEHUS] | Tepel  HaudajJoM
paboThI cooOrmaeTcst 3akazunKy
aBapuiHBIX  CHUTyalluii ®W / WK | TmepepsiBa
HETIOCPEICTBEHHO niepesn
HEeHCIPaBHOCTEH

Ha4daJIOM IIPOBEACHUA pa60T

1 B yxkasaumblit

MIPETATCTBYIOMNE OPTaHU3aIHH PaOOTHI.
2 B yka3aHHBIH MEPHO/] MOJKET BOHUKATH HECYIIECTBEHHAS TTOTEPS PAOOTOCTIOCOOHOCTH Y CITyTH, HE BIEKYIIas IPHOCTAHOBKY HITH
HEJOCTYITHOCTE MHpOpMaMOHHOH CHCTEMBI.

neproJ YCIyrn MOTYT ObITh IOJHOCTBIO OCTAQHOBIICHBI WM OyIyT HENOCTYIHBI KPHUTHYECKH (yHKIHH,
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5. IOCTYIIHOCTD YCIIYI'H

5.1. llenessle (rapaHTUPOBAHHBIC) 3HAUYCHMSI TOCTYITHOCTH Y CJIyTH NpuBeeHs! B Tabnuie 4.
Tabmuua 4. [TokazaTenu 1O0CTyHOCTH Y CIIyTH
HaumenoBanue ycayru JoctynHocTh ycayru B roa, %
Cloud Container Engine 99,95 % MOCTYMHOCTH B TOJ
5.2. ocrymHOCTB Yemyrn U3MepseTcs B TIPOIICHTaX u paccumnThIBaeTCs V() thopmyme:
(CBJI - BH) / CB/l x 100, rme

e CB/] — cormacoBaHHOE BpeMs TOCTYITHOCTH Y CIIyTH;

e BH - cymmapHOe BpeMsi HENOCTYNHOCTH YCIyrH (Ha OCHOBaHMH IAaHHBIX OT CHCTEMBl MOHHUTOPWHTa M
3apEerHCTPUPOBAHHBIX B OTYETHBIN IMEPHOA 3asfBOK 3aKa34yMKa) 3a BBUETOM BPEMEHHM HAa KOMMYHHKAIIUH
npeacTaBuTenel VcoaHNTENs ¢ IpecTaBUTeIIME 3aKa34qrKa C [eJIbI0 yTOYHEHUs mapameTpos OOparneHui.

5.3. HcnonHuTtens obecneynBaeT JOCTYITHOCTh Y CIYTH B IEPUO/] €€ OKa3aHUs He HUXKE TOTO0, UTO 3asBJICH BBILIIE.
6. KOMIIEHCALIMU 3A HAPYIIEHUE COTJIALIEHUS
6.1. Hacrosmum CornameHueM MpeayCMOTPEHBI ClIeNyIoNINe pa3Mepbl KOMICH AU 3aKka3yuKy 3a HapyLIeHHE IEeNeBbIX

rmokasareJsiei JOCTYIHOCTH Y CIIyrH 3a nepuo okazanus Y ciayru (Tabmuia 5):

Tabmuua 5. KomneHcarum 3a HapyIIeHHe LeJIeBbIX ToKa3aTeNeil JOCTYTHOCTH Y ClIyTH

dakTHyeckas
Bpemsi HegocTynHOCTH Y CJIyTH 3a o
JOCTYNHOCTB Y CJIYIH 3a . Pa3mep komnencanuu, %
. o OTYCTHBIN MepuoJ (MUHYTHI HJIH YaChl)
OTYeTHbIH nepuoa, %
>99,982 % PaBHO unu menee 7,8 MUHYT Komnencanus He npeaocrasisieTcs
1% ot crouMoctn YciIyrn 3a HEpUOL
< 99,982 % Bonee 7,8 MuHyT
OKa3aHUS
3% ot crouMocTH YCIyrH 3a HEpUOL
<99,95 % Bonee 22 MunyT
OKa3aHUS
5% oT crouMocTH YCIyrH 3a TepHOL
<99,72 % Bouee 2 yacos
OKa3aHHA
10% ot croumoct YcCIayrm 3a HEepHOJ
<99,44 % Bouee 4 yacos
OKa3aHHA
20% oT cromMocTH YCIyrHm 3a TepHo[
<98,89 % bonee 8 yacos
OKa3aHUS

6.2.

6.3.

6.4.

OO0mrast cymma KOMITCHCAIIMH 32 HApYIICHUE BPEMEHH PEaKkIlii M BpeMEHH BOCCTAHOBJICHUs orpanudeHa 20 % MecsaHo
CTOMMOCTH Y CIIYTH 3a [IEpUO/1 OKa3aHus Y CIyTHU.

Jis momy4eHust KoMIeHcannu 3aKka3duK JOJDKeH B TedeHne 60 THel ¢ MOMeHTa 0OHapy)KeHUs] HapyIICHUS YCIOBUI
Cornamenns HanpaBUTh VICTIOTHHTENO MPETEH3MIO, PYKOBOJCTBYSCH MPaBMJIaMH M yCJIOBHAMH moaaun OOpaiieHui,
YKa3aHHbIMU B Pernamenre.

[Tpu HapymeHnn 3aKa3yuKOM CPOKOB M YCIIOBHH MOIa4H MPETeH3UH, FICTIOMHUTEN BIIpaBe 0TKA3aTh B MPE0CTABICHUH
KOMITEHCAIUH.

7. BAK/IIOYUTEJBHBIE ITOJIOKEHUA
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7.1.

7.2.

Bce m3meHenust u jononHeHus Kk Hactosimemy Cornamenuto odopmitsitorest J[OmoOJHUTENBHBIMU COTTIAIICHUSIMHA K
HacTosnieMy COTJIalIeHHIO M JEHCTBUTEINIBHEI IIPH YCIOBHH, €CJIM OHH IOANMCAaHbl HaJJIexkKallle YIOJIHOMOYCHHBIMU Ha
TO pencTaBuTesiMi CTOPOH.

Hacrosmiee CornamreHue cocTaBieHo B 2 (ABYX) MOMIMHHBIX 3K3eMIULIPaX, MMEIONIIX PaBHYIO IOPHIUIECKYIO CHITY, IO
OIHOMY TS Kax10it n3 CTOpOH.
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