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IMPUJIOKEHHUE Ne 2.4,
k JloroBopy

COT'JIAIIEHUE OB YPOBHE INTPEJOCTABJIEHUA YCIYT'H
«Model training»

1. MHOPEIMET COTI'JIAIEHUSA
Hacrosmee Cornamenne o6 ypoBHE mnpemocraBieHHs ycuyr (manee — CornamieHue) SBISCTCS JOKyMEHTOM,
(DUKCHPYIOIIMM BpeMsi JIOCTYITHOCTH, a TAakKe IEJNEBbIe KOJIMYECTBCHHBIE W KAUYECTBEHHBIC XapaKTEPUCTHUKU
npenocrtasieHus Yciryru «Model trainingy» (nanee — Ycnyra).

1.2.  Hacrosimum CornamieHueM TakKe yCTaHAaBIMBACTCS OTBETCTBEHHOCTH VICTIOMHMTEINS 32 HECOOIOACHHE YCIIOBUH
Cornamenus.

1.3. B cmydae HecooTBeTCTBUS (paKTHUECKH M3MEPEHHBIX ITAPAMETPOB AMara3oHaM, yKa3aHHbIM B JaHHOM CoralieHuy,
yCIyra CUMTAeTcsi HECOOTBETCTBYIOIIEH TapaHTHPOBAaHHOMY YpPOBHIO KadecTBa. HecooTBercTBHE (haKTHYECKOTO
YPOBHS KauecTBa rapaHTUPOBAHHOMY YPOBHIO TaET 3aKa3unKy MPaBO Ha MOIyYCHHE Nepecuéra CTOUMOCTH Y CIIyTH.

2. TEXHHMYECKASA NOAJEPKKA YCIYI'H
B ciyuae BO3HMKHOBEeHHMS y 3aka3dMKa JIOOBIX 3allpOCOB, CBSA3AHHBIX C YCIyrod, HEOOXOJMMO CBS3aThCS C
TEXHUUYECKOH MOJIEPKKOH, UCIIONB3Ys! KOHTAKTHBIE JaHHbIe, KOTOPbIe yKa3aHnsl B Tabmure 1.
Tabnuya 1. Konmaxmul mexHuuecKkou no0oepicKu
Cnoco0blI cBsI3H KonTakThl
DNEKTpOHHAS TI0YTa support@sbercloud.ru
3. [EJIEBBIE IOKA3ATEJIM IO OBPABOTKE OBPAIIIEHUI
3.1. TlpuHIUMIEI KIaccUpUKALUY 1 yciIoBHs 00padoTkn OOpamennii 3aka3unka K McrnoaanTerro, a Takke 00Iye yCIoBHs
1 TIOPSIIOK B3aMMOJICHCTBHS CiTy>k0 3aka3uuka u VcnonHuTeIs B mpolecce npenocTasieHus Yciayru no Jlorosopy
nipuBesieHb! B Peramente.
3.2. Cornacno nyHkram 6.4, 6.5 Pernamenta (IIpunoxxenne Ne 4 x JloroBopy), 11t Yeiayru ycTaHaBIMBAIOTCS OCOObBIE
LiesIeBble 3HaUeHHs 110 006padoTke O6pamienuii 3akazunka (Tabmuma 2).
Tabnuya 2. [lenesvie nokazamenu no oopabomre Obpaugeruii
Bpems Bpems
Tun IIpuopurer | peakuuu | BOCCTAHOB OKHO npegocTaBIeHUs CePBHCa
(4.) JeHus (4.)
Kpuriampii 1 24 24*7 - KpyrIoOCyTOUHO B padOYHE U BHIXOAHBIE
Beicokuit 1 24 (Ipa3HUYHbIC) THH
WHOpneHt Cpenuuii 9*5 - ¢ 09:00 mo 18:00 (M0 MOCKOBCKOMY BPEMCHH) C
1 24 TIOHEIeJIFHHUKA TI0 MATHHILY, 38 UCKJIIOYEHHEM BBIXOHBIX
MIPa3HAYHBIX JHEH, yCTaHOBIEHHBIX [IpaBuTebCcTBOM
Poccuiickoit @enepanuu.
Beicokuit
1 24 9*5 - ¢ 09:00 no 18:00 (110 MOCKOBCKOMY BpPEMEHH) C
3ampoc Ha TIOHEIeJIFHHUKA TI0 MATHHMILY, 38 UCKJIIOYEHHEM BBIXOIHBIX U
obciyxusanue | CpenHuit MIPa3HAYHBIX JHEH, ycTaHOBIEHHBIX [IpaBuTebcTBOM
1 72 Poccuiickoit ®enepanumu.
3anpoc Ha e Mo cornacoBanmo CTOpPOH
HU3MEHEHHE HpUMCHUMO P
4. TPOBEJEHME PETJIAMEHTHBIX U ABAPUMHBIX PABOT
4.1. PernamenrHsle w/umu CpouHble pabOTHI IPOBOASTCS B COOTBETCTBHU ¢ pazzenoM 14 Permamenta (ITpunoxenue Ne 4

k [loroopy).
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4.2. VYcnoBus MpOBEICHUS PETIIAMEHTHBIX paloT:

4.2.1. HUcnoigHuTENIH

HUMCCT 1paBo,

YBEAOMUB

YHOJIHOMOYCHHBIX Hpe,I[CTaBI/ITCHeﬁ 33Ka3‘lI/IKa,
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IpephIBaTh

IIPeAOCTaBIICHHE I0CTyNa K Yciyre B cirydae nposeeHus [ImaHoBeIx pernaMeHTHBIX 1 CpoYHBIX palorT.
4.2.2. CTopoHBI CcOIJIAIIAOTCsl KBaMM(HUINPOBATH IaHHBIE TEPEPHIBBI KaK INPENOCTaBICHHE JIOCTyIa K Yciayram B
LITATHOM PEXHMME, U He BKJIIOYATh TaKWe IEpepbhIBBI BO BpeMs HeroctymHocTH Ycmyr. Knmaccudukarus pabdor

TCEXHHUYCCKOI'O O6CJ'Iy)KI/IBaHI/IH MMpUBCICHA B TaGJ’II/IHG 3.

Tabnuya 3. Knaccugurayus padbom mexHuueckoeo 00CIyscusanus

HaunmenoBanme Ipono/sKUTEILHOCTD U MHTEPBAJIBI YBeaomiienne JlonmostHUTEIbHBIE
padoTt MesKAy NepepbIBaMu 3aka3unka yCJI0BHUS
CymmMapHast TpoI0KUTEIHHOCTD
TIepeprIBOB - He OoJee 24 (nBanuaTu
9eTBIPEX) 9aCOB B MECHIT' . O BpeMeHHU MPOBEICHUS
IInanoBEIe CyMMapHast IpoJI0JKUTENILHOCTD He menee uem 3a 2 pabot UcnonauTens
1 perIaMeHTHBIC YaCTUYHON MPUOCTAHOBKH HEKPUTUYHBIX | (1Ba) paboumx THS 10 yBeIOMITSICT 3a 2 (1Ba)
paboTsI (hyHKIIHN yeyT — He Oonee 72 Hayvaja repephiBa pabounx JHS 10 Havaia
(ceMHIECATH IBYX) 9aCOB B MECSIL. TepepoIBa.
WHTepBaNBI MEXTY IIEPEPHIBAME - HE
MeHee 7 (ceMH) KaJIeHIapHbIX JTHEeH
[pemnonaracmas
MIPOAOIDKUTEITHHOCTD
Bpewms miepepriBa paBHO (haKTHICCKOMY
HenocpenctenHo MpOBEACHUS paboT
Cpounble BPEMEHH, HEOOXOAMMOMY ISl YCTPAHECHUS
2 " . nepe] HaqajaoM coobmaercs 3aKka3uuKy
Pabotsl / IpeIOTBPAIICHUS aBApUIHBIX CUTYyaIui
o repeprIBa HETOCPEJCTBEHHO NEPET
1 / IITM HEUCTIPAaBHOCTEH
HAYaJIOM IPOBECHHUS
pabor.

4.3. CrOopoHBI COTJaNIaloTCsl KBAM(QHUIIMPOBATh EPEPHIBBI MPEIOCTaBICHNS JOCTYNAa K YCiIyre, Kak IpelocTaBlIeHNe
JI0CTyma K Ycayre B IITaTHOM PEXXKUME U HE BKJIIOYATh TAKUE MTEPEPBIBEI BO BPEMSI HEIOCTYITHOCTH Y CIIYT.

4.4. B ocranmbHoM, CTOPOHBI COTJIACOBAIIN, YTO PETIIAMEHTHBIEC /WM aBapUiHbBIE Pa0OTHI IIPOBOJATCS B COOTBETCTBHH C
paznenom 14 Pernamenra (Ilpunoxenue Ne 4 x Jlorosopy).

4.5. TIlepepsIB B IpENOCTAaBICHNUN Y CIIYTU B PE3YIbTATE MIPEBBIICHUS CONIacOBaHHOr0 CTOpOHAMM BPEMEHU IIPOBEACHUS
VcnonmauTenem periiaMeHTHBIX WK aBapuHHBIX padoT sBisiercss HemoctymHocThio Yemyru.

5.  JOCTYHHOCTbD YCIYI'

5.1. B TaGmnune 4 npuBeieHbI OKa3aTeIN JOCTYITHOCTH Y CIIyTH:

Tabnuya 4. Bpems npedocmasgnenus u nokazamenu 00CmynHocmu Ycuye

Bpems goctynHocTH

HanmenoBanue Yciayru Q
yCJIyru B rox, %

Bpemsi npenocraBiaeHust

Model training Ha 6a3e
cynepkomnbloTepa Kpncrodpapu

24x7x365(6) - 24 yaca B CyTKH,
7 mHeii B Henemo, 365(6) mHel B Tomy

95%

5.2. JlocTynmHOCTb Yeayru 1o hopmyme:
(CBJ1 - BH) / CB[I) x 100, rme

e CBJl — CornacoBaHHOE BpeMsl JOCTYITHOCTH Y CIIyTH;

e BH — CymmapHoe BpeMsi HEIOCTYIHOCTH YCIyrH (Ha OCHOBaHMM JAHHBIX OT CHCTEeMbl MOHHUTOPHMHIA M

3apCruCcTpupoOBaHHbIX B OTYCTHBIN nepuoa 3asaBOK 3a1<a3q1/11<a) 34 BBIUCTOM BPEMCHU Ha KOMMYHUKaAIIUU

HU3MEPSCTCA B npoueHTax n PAaCCUYUTHIBACTCA

HpCHCTaBHTeHCﬁ Hcnonaurens ¢ npeaACTaBUTCIIAMU 3aka3umka ¢ LECJIbIO YTOYHCHUS ITapaMETPOB O6paHI€HPII>'I3;

! B ykasaHHbI neproj Y CIIYTH MOTYT OBITh MOJHOCTHIO OCTAHOBJICHBI WK OyTyT HEJOCTYITHBI KPUTHIECKH (JYHKIIHH, TIPETSATCTBYIONIHE
OpTaHM3auy PaOOTHL

2 B yKa3aHHBIA TIEPUOJl MOXET BO3HUKATH HECYNIECTBEHHAS MOTEPS PabOTOCTIOCOOHOCTH YCIyTH, HE BIEKYINash MPHOCTAHOBKY WA
HEIOCTYITHOCTh MH(OPMAIIOHHOH CHCTEMBI, @ IMEHHO: MOXKET ObITh OTPaHWYEH WIIH IPHOCTAHOBIICH MTOJTHOCTHIO TOCTYII K HHTEp(heHcy
ropraja caMooOCITy )KUBaHUs, a Takxke K ero APL.

3 Y3 BH uckmouaeTcs BpeMst paboT, MpeaycMOTpennbIx mm. 3.1.5. Jlorosopa
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HcnonauTens obeceynBacT JOCTYITHOCTh Y CIIYTH B IIEPHOJ OKa3aHUs e¢ OKa3aHUs HEe HI)KE TOTO, UTO 3asBJICH B II.
5.1. IlpunoxeHnus.

6. KOMIIEHCAIIUU 3A HAPYHIEHUE COI'JIAINIEHUSA

Hacrosmmm Cornaiennem npeycMOTPEeHbI ceyIoIre pa3Mepbl KOMIIeHCANi 3aKa3urKy 3a HapyIICHHE [eJIeBBIX
TIOKa3aTesiel JOCTYITHOCTH Y CITyTH 3a Ieprot okazauus Y ciryru (Tabmuma 5):
Tabnuya 5. Komnencayuu 3a napyulenue yeneguix nokazamenet 0ocmynsocmu Ycuyau

daxkTHYecKas JOCTYIHOCTh Bpems HegocTynHocTH YCayru 3a P
" N a3Mep KOMIEHCAIUH
Yeayru 3a oT4eTHBIN epPHOJ OTYETHBIN MepHos -
>95% PaBHO nnu menee 11. 1249. 31 mun. Komnencanus He npefocTaBisercs
<959, Boee 1 1. 12 . 31 mum 1% ot cronmocTH YCITyrH 3a IepHox
(V] . . .
OKa3aHus
<9 Boree 2 1. 10 4. 26 Mum 3% oT cTOMMOCTH Y CIIyTH 33 IEPHO.
(V] . . .
OKa3aHus
5% oT cTouMocTH Y CIIyTH 3a IIepruo
<90 % Bonee 3 1. 1 4. 2 MuH.
OKa3aHus
<80 % 5 61245 10% ot cronmocTH YCIIyTH 3a Nepros
0 onee 6 1. 2 4. 5 MUH.
OKa3aHus
20% oT CTOMMOCTH Y CIIYTH 32 IepUoJ]
<70 % Bonee 9 1. 3 4. 8 MuH.
OKa3aHus

O6HIaH CyMMa KOMIICHCAIIUU 3a HApyLICHUC BPEMCHU PCAKIIMHM U BPCMCHU BOCCTAHOBJICHHUA OI'PaHUYCHA 20 %
MECSYHOU CTOMMOCTH YCJ'IyI'I/I 3a IEprOJ OKa3aHusA chym.

Jst monmyvyeHust KOMITeHCAIMY 3aKa3uuK JIOJDKeH B TeueHue 60 nHeil ¢ MOMeHTa 0OHapY>KEeHHsI HapyIICHHUs YCIIOBUH
Cornamenuns HarpaBUTh VICIOIHUTEINIO TPETEH3HIO0, PyKOBOJICTBYSChH IPaBHJIaMH U YCJIOBHsIMHE 1toj1auu OOparieHni,
yKa3aHHBIMH B Periamente.

IIpu HapymeHun 3aka3uukoM CPOKOB M YCIOBHM ©OJauu NpeTeHs3ui, VcnonHuTens BIpaBe OTKa3aTb B
MIPEJOCTaBICHUN KOMIIEHCAIUH.

7. OTYETHOCTb

B cnydae BO3HMKHOBEHMs WHIMACHTOB VCromHMTENs HampaBiIseT MO 3ampocy 3aka3unmka OTYET, COnep KaIlnil
(hakTHYEeCKHE N3MEPEHNUS U PACCUYMTAHHBIC 3HAYCHUS FAPaHTHPYEMBIX ITapaMeTPOB.
OTuéThl HANPABIAIOTCS IO 3aMpoCy 3aKazyWKa B TEUECHHE OJHON HEJeNM Iociie OKOHYAaHUSI OTYETHOTO Teproja 1o
JIEKTPOHHOH ITOYTE.
OTu€ThI cofeprkaT JTaHHBIC O BHIITOJHEHUH ONMCAHHBIX B HacTosmieM CoryalieHHy apaMeTpoB KauecTBa OKa3aHUs
VYenyru:

Hapymienust B BBINOJIHEHUN YCTaHOBJICHHBIX ITapaMeTPOB KadecTBa Y CIIyT;

CrarucTka 1o 06paboTaHHBIM 3aIIpocam.
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