IaaS B Bepcus 200709

Hpnioxenne Ne 2.0.
k JloroBopy

OBIIEE
COTJIAIIEHUE OF YPOBHE ITPEJOCTABJIEHUSTY CJTYT

1. TIpeamer Corsamenust

1.1. Hacrosimee Cornamenne o0 ypoBHE mpenocTaBieHus yciyr (maigee — CornarieHue) sBISeTCS JTOKYMEHTOM,
(UKCHPYIOINM BpeMsI JOCTYITHOCTH, a TAaKXKe IIeJIeBbIe KOINYECTBEHHBIE M KaUeCTBEHHBIE XapaKTEPHUCTUKH IPETOCTaBICHUS
VYeayr, ykazanubix B OnucaHu.

1.2. Hacrosium CornamenneM TakKe yCTaHABJINBACTCSl OTBETCTBEHHOCTH VcriomHuTeNs 32 HECOOI0ACHHE YCIIOBHI
Cornamenus.

1.3. B caydae HecooTBeTCTBHA (DaKTHMUECKH H3MEPEHHBIX I1apaMEeTpPOB JWara3oHaM, YyKa3aHHBIM B IaHHOM
Cornamrenny, Yciryra CanTaeTcs HECOOTBETCTBYIOIIEH TapaHTHPOBAHHOMY YPOBHIO KauecTBa. HecooTBeTcTBHE (hakTHIECKOTO
YPOBHSI KaueCTBa FapaHTUPOBAHHOMY YPOBHIO JaeT 3aKa3uuKy [IPAaBO Ha MOIy4YEHUE MepecueTa CTOMMOCTH Y CITyTH.

1.4. Hacrosimee npwiokenne siBisiercst odmmM 1o otHomenuio kK SLA Yemyr. B cimydae mportuBopeunst ycioBuit
HacTosmero IIpunosxenus ycnoBusaM, u3noxkeHHbIM B [Tpunoxenusx Ne 2, — nelictByroT ycnoBust SLA Yceayr B OTHOLIEHHH
VYeiyr, kK KOTOpeIM OHU OTHOCATCS. BO BCeX OCTalbHBIX Cllydasix AEHCTBYIOT yCIOBHS HacTosIIero IIpunosxeHus, B TOM 4HCIe,
HO HE OTPAHMYMBAACH, IOHATUS U ONpPENENICHUs, Uconb3yemble B SLA Yciryr, IpUMEHSIOTCSl B COOTBETCTBHH C HACTOSIINM
[Ipunoxenuem.

2. TepmuHBI U onpeaeneHus!

2.1. API  — (amrn. application programming interface) - HaGOp TOTOBBIX KJIacCOB,
npouenyp, (yHKOMHA, CTPYKTYp H KOHCTaHT, HPEIOCTaBJISEMBIX
npuiokeHrneM (OMOIIMOTEKOM, cepBUCOM) MIIM ONEPAIMOHHOM CHCTEMOM
JUTSL ICTIONIB30BAHKS BO BHEIIHUX MPOTPAMMHBIX IIPOIYKTAX.

2.2. Asapuiinvie pabomsl  — KOMIUIEKC BHEIUIAHOBBIX pabOT, KOTOphle TpebyeTcss MPOBOIAUTH
OTIEPATHBHO JUISL YCTPaHEHHS WM TIPEIYIPEKICHUS aBapHUHHBIX CUTYalni
W HEHCIPaBHOCTEH 0OOpYHOBaHUS, CETH, WH)XXECHEPHBIX CHCTEM U
nHdpactpykryps! Mcnonautens. Bemonnstores cutamu Viciomaurenst.

2.3. Bpems 6occmanoenenuss  — TpOMEKYTOK BPEMEHH C MOMEHTA Hadaja BBIOJHEHHS OINEpaIui 10
TTOJTHOT'O 3aBEPIICHUS PabOT Mo 00paboTKe oOparieHus 6e3 yueTa BpeMeHH
KOMMYHUKAIIA MEXY TPEACTaBUTEIIAIME 3aKa3unka u McrmomHuTens.

2.4. Bpems nedocmynnocmu  — cymMMma BPEMEHH HEIOCTYITHOCTU Y CIIYTH 3a TIEPHOJL OKa3aHus Y CIIyTH, 32
Yenyeu (BH) UCKJIIOYEHHEM BPEMEHHU IIPOBEICHHS DPETJIAMEHTHBIX WM aBapUHHBIX
pabort (n3MepsieTcsl B MUHYTaXx).

2.5. Bpems npedocmasnenuss — INPOMEXKYTOK BPEMEHH C MOMEHTA Hayaja BbIIOJHEHWsS OIEPALUH 0
TOJTHOT'O 3aBEPIICHUS PadOT Mo 00paboTKe oOparieHus 6e3 yueTa BpeMeHH
KOMMYHUKAIIA MEXY IPEACTaBUTEIAIME 3aKa3unka u McrmomHuTens.

2.6. Bpems npoeedenus — cymMma BpeMEHH TIPOBEICHHS PETJIAMEHTHBIX MM aBapHiHBIX paboT 3a

peznamenmubIxX unu TIepUOA OKa3aHUsl Y CIyru (M3MepsIeTCsl B MUHYTaX).
asaputinvix pabom (BIIPAP)

2.7. Bpema npocmoss  —  cymmapHOe BpeMsi, B KOTOPOE ycCiryra Obliia HEIOCTYIIHA.

2.8. Bpemsa peaxyuu  — TpoMeKyTOK BPEMEHHU, B TEUCHHE KOTOPOro VICIIONHUTEINb, MOy IUBIIHIT
YCTQHOBJIIGHHBIM  CHOCOOOM  oOpaieHue, KiIacCHQUIUPYET  ero,
pEerHCTpUpyeT ¢ TPUCBOCHHEM HACHTH(UKAIMOHHOTO HOMepa |

MIPUCTYTIAET K ero oOpaboTke.

2.9. ,ZIocmynHocmb YCﬂyeu — ycdiyra CUuTacTcs HOCTyHHOﬁ, CCJIN €€ XapaKTCPUCTUKHU COOTBECTCTBYIOT
rapaHTUPOBAHHBIM Hcnonauremem rnapameTpam.

2.10. 3anpoc - 3apeructpuposantoe B CPO O6pamienue.

2.11. 3anpoc HA UBMEHeHUue — 3asdBKa, ABJIAIOIIAsACA (bOpMaHI/I?)OBaHHLIM OpCAJIOKCHUECM O pean3alun
HU3MCHCHUA I/IH(i)OpMaIII/IOHHOFO pecypca: HO6aBJ’I€HI/IH, MOHH(bHKaHHH nim
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3anpoc na obcnyacusanue

Hnyuoenm (cooir)

Heoocmynnocme Ycnyeu

Obpawenue

Tlepuoo oxasanus Ycayeu

Ipuopumem

Pabouue uacer Ucnornumens

Pabouuii denv

Peznamenmuvie (nnanosvie)
pabomul

Cucmema Pecucmpayuu
Obpawenuii (CPO)

Cnyoicoa mexnuueckou
noooepICcKU

Coenacosannoe epems
oocmynnocmu Ycayeu (CB/)

Coenacosannoe epems
noooepoicku Yenyeu (CBII)

Cpounvle pabomoi
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yAaajiceHusd, BBITTIOJIHACMOI'O MoCpeACTBOM O(i)I/IHI/IaIII)HI)IX u
KOHTPOJHUPYCEMBIX MTPOUCAYP U3MCHCHUS.

(opMann30BaHHBIN 3ampoc Ha BBHINOJHCHHWE CTaHJAPTHBIX JCHCTBHUN B
paMKax TeXHHYECKOW MOAJEPIKKH, He TpeOyromux m3MeHenus UT-yenyru
U HE BBI3BAaHHBIX CHIDKCHMEM KayecTBa €€ OKa3aHus WM 3asiBKa,
MIPEAONpENeNIomasl CTaHIapTHOE C TOYKH 3pEHHs HH(GOPMAIIMOHHBIX
TEXHOJIOTHI JAEHCTBHE 10 YCTPAHEHUIO COOBITHS, SIBIISIOIETOCS YacThIO
HopManbHOH pabotel UT-yciyru u He crtocoOHOTO MTPUBECTH K OCTAHOBKE
YCIIyTH WU CHUXKEHUIO Ka4eCTBa €€ OKAa3aHUSI.

moboe  coOblTHE, HE  SBISIOMIEECS ~ YacThl0  HOPMAJIBHOTO
(YHKIIMOHUPOBaHUS Y CIyTH, KOTOPOE TPHUBEIO WM MOXET IPHBECTH K
IIPEPBIBAHUIO MM CHIDKEHUIO KaUeCTBa €€ OKa3aHusl.

TTOJITBEPXKICHHBI (haKT CYIIIECTBCHHOTO CHIDKCHHS KadecTBa WM
YAaCTHUYHOTO WJIM MOJHOIO MPEKPAlleHUsl OKa3aHusl YCIyTd 3aKa3uuKy B
TOM o0beMe W KOH(PHUTYpanuu, B KOTOPHIX Yciyra ObDIa 3aka3aHa
3aKa3unKOM.

I/IH(i)OpMaIII/IH, HallpaBJICHHAasA YHOJIHOMOYCHHBIMHU HPCACTABUTCIIAMU
3aka3unka B CTOPOHY HCHOJ’IHI/IT@J’IS[, YCTAHOBJICHHBIM IMOPAAKOM.

KaJICHAApHBIM Mecsill, B KOTOPOM YciIyra OKa3blBaJlaCh 3aKazyuKy
Wcnonaurenem.

KaTeropus, ucnojb3yemad Ajid TOro, YTOOBI YCTaHOBUTb OTHOCUTCIIbHYIO
BaXXHOCTH 3asiBKH 3a1<a3qI/H<a, OnpeaAcIsICT O4YCPCAHOCTD 06pa6OTKI/I n
CTaHAapTHbBIC HOPMbI BPEMCHHU BbIITOJIHCHUSA.

mpomexyTok BpeMern ¢ 09:00 mo 18:00 (10 MOCKOBCKOMY BPEMEHH) C
MOHEIeJIFHUKA O TSITHUILY, 332 UCKIIIOUCHHEM BBIXOHBIX M MPa3JHIIHBIX
JHel, ycraHoBIeHHBIX [IpaButensctBom Poccuiickoit @enepanuu.

JIeHb, O(QUIMAIGHO CUHUTAIOMIMIICS B TeKylleM TroJy paboduM Ha
tepputopun Poccuiickoit ®Penepanmu npu 5 (ATH) THEBHOW paboueit
Hegene.

KOMILUTEKC TPO(QHUIAKTHYSCKUX paboT MO MOIACPKAHUIO HCIPABHOTO
COCTOSIHUSI 000y IOBaHUS, CETH, MH)KCHEPHBIX CCTEM U HHPPACTPYKTYPHI
Wcnonnaurens. BemonasroTes critamMu MconHuTes.

nHpOpPMAlMOHHAS CcHUCTeMa VICIONHWTENs, TpeaHa3HauYCHHAS OIS
perucTparyu 1 00paboTKH oOparieHmii 3aKa3unKa.

rpyIa TEXHHYECKUX CIICIHUANNCTOB VICToHUTEIS, pacnoaralomumxcs B
YCTaHOBJIIEHHOM lcrnomHurteneM MecTte, 00NaAalomuX HEOOXOAUMBIM
YPOBHEM KOMMETEHIWH M BBIIONHSIOMUX pPAa0OTHl MO YCTPaHEHHUIO
HEHUCIPaBHOCTEN.

BpeMsi, B KOTOpoe Yciyra JO/DKHAa HOPMAJIBHO (YHKIMOHUPOBATH
(u3MepsieTcss B MUHYTax).

BpeMsi, B Koropoe McrosHuTeneM MpeloCTaBlIAeTCs TEXHUYECKas
MOJJIEP’KKa OKa3bIBa€MOM Y CIyTH.

KOMIUIEKC BHEIUIAHOBBIX paboT, KOTOphle TpeOyercss IpOBOIMTH
OTIEPATHBHO JUISL YCTPAHEHHS WM NIPEIYIPEKICHUS aBapUHHBIX CUTYalni
W HEHCIPAaBHOCTEH O0OOpYAOBaHUS, CETH, WH)XXECHEPHBIX CHUCTEM U
nHdpactpykryps! Mcnonautens. Bemonnstores cuamu Vicomaurenst.

3. Bpewmst oka3aHus U JOCTYIHOCTH Y CJIyr

Ycyru okaseiBaroTes 24x7x365(6) - 24 waca B cyTKH, 7 JHEU B Heelo, 365(6) mHel B Toay;
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3.2. JIoCTymHOCTb Yenyrn n3MepsieTcs B MIPOLIEHTaX u paccuuThIBacTCA o ¢dopmye:
(CB/] - (BH - BITPAP) / CBI) x 100, rne

e CBJl — CornacoBaHHOE BpeMsl JOCTYIIHOCTH Y CIYTH B TOJ;

e BH - CymmapHOoe BpeMsi HEIOCTYITHOCTH YCIyrH (HAa OCHOBAaHMM J@HHBIX OT CHUCTEMbl MOHHUTOPMHTa M
3apEerHCTPUPOBAHHBIX B OTYETHBIH NEPHOJA 3asgBOK 3aKa3uydka) 3a BBYETOM BPEMEHM HAa KOMMYHHUKAIWU
npeacrasurenei McromHuTens ¢ npencTaBUTesIMU 3aKa3drKa ¢ IeJbI0 YTOUHeHHUs mapameTpoB OOpatieHuii B rog;

e BIIPAP — Bpems npoBeieHHs perilaMeHTHBIX HIIH IIAHOBBIX PabOT (CUUTACTCS COTJIACOBAHHBIM BPEMEHEM ITPOCTOS).

3.3. Ilenessle (rapanTupoBaHHbIC) 3HAUeHHs JlocTynHOCTH Y Cmyr mpuBeaeHs! B pazaene 2 SLA Yenyr.

4. IlpoBeneHue perJiaMeHTHBIX H aBapHiiHBIX padoT
4.1. PernamentHele wn/wiu ABapuiiHble paOOTBI TPOBOAATCS B COOTBETCTBHM C pasgenoMm 14 Permamenra
B3anmozeictBus cropon (IIpunoxenue Ne 4 x JloroBopy; nanee — PeriamenT).
4.2. YcioBus NpOBEICHUS PErJIaMEHTHBIX PadoT:
4.2.1. UcnonHutens HMeeT NpPaBO, YBEJOMHUB YIOIHOMOYEHHBIX MpeAcTaBUTENEN 3aka3uuka, IpepbIBaTh
MIPeAOCTaBIICHHE JIOCTya K Y CiIyre B cirydae npoBezieHus PeriaMeHTHBIX 1 ABapHiHBIX padoT.
4.2.2. CropoHBI coriamaTcs KBaIM(UINPOBATH JJAaHHBIE TEPEPHIBBI KaK MPEAOCTABICHHE I0CTyIa K YCiIyraMm B
LITaTHOM PEXHME, H HE BKJIIOYATh TAKUE MEPEPHIBBI BO BPEMSI HEAOCTYITHOCTH Y CITYT.
4.2.3. IlepepblB B IpPEAOCTABICHUU YCIyTH B PE3yJbTaTe MPEBBINICHUS COIIacoBaHHOro CTOpOHaMH BPEMEHH
npoBeeHus VIcToHuTeIeM perylaMeHTHBIX WM aBapuiHBIX paloT sBisiercs: HemoctymHOCTEIO Y emyTH.
4.2.4. Knaccuduramust pabOT TEXHHYECKOTO OOCITY)KMBAaHWS W IIOKAa3aTeId WHTEPBAJIOB MEXIY IepepbIBAMHU
IIPUBEJECHBI B COOTBETCTBYOIEM pasaene SLA Yemyr.

5. Texnudeckasi moJAep:KKa

5.1. VicnonHuTenb TNpeapHHUMAET MEphl Ul YCTpaHEHHs HEHWCIpPaBHOCTEH, INepephlBOB B pabore Yciayrn wim
YXyALIEHHs Ka4eCTBA OKA3bIBAEMBIX Y CIIYT.

5.2. Tlpu BO3HUKHOBEHMH y 3aKa3unKa TEXHWYECKOW WM MHOW NMpoOIeMBbl IIpH MOTpeOIeHnH Y CIIyTH MPeACTaBUTENh
3aka3unka u McrnomHurens JeUCTBYIOT B COOTBETCTBHH ¢ PermamenTom.

53. Jna obecnedennsi paborocriocoOHOCTH  Yeiyrd — VICHONHUTENb  UCTONB3YeT TEXHHYECKHE — CIYXKOBI,
MIPEAOCTABIISIOIINE TEXHUYECKYTO MOJIEPKKY M 00CITy)KUBaHHE.

5.4. s Ycayru yCTaHaBIMBAETCA PEXUM MOJAECPKKH HA OCHOBAHUHM THIIA U IPHOPUTETA 3asBKHU:

e 24*7 - Tlomnmepkka yCIyrM TPENOCTaBISIETCSl 3aka3uumKy KpYIJIOCYTOYHO B paboure W BBIXOJHBIC
(pa3HUYHEIC) THU

e 9*%5 - [lognepxka yciryru mpenocrasisiercst 3akazunky B Paboume wacel Mcromaurens (110 MOCKOBCKOMY
BpPEMEHHM) C TIOHEJIENIFHHKA TI0 MATHHMILY, 33 HCKITIOYCHUEM BBIXOIHBIX U MPAa3THUYHBIX THEH, YCTAaHOBJIECHHBIX
IIpaBurensctBoM Poccuiickoit denepanum.

5.5. Ilpuoputer wucnomb3yercss Il YCTAaHOBJIEHMS OTHOCUTENBHOM BaXXHOCTH 3asBKM 3aKa3uuKa, OINpelenseT
0uYepeTHOCTh 00PabOTKH U CTaHAapTHBIE HOPMBI BpEMEHH BHIITOJIHEHUS. [IpHOpUTET NpHCBanBaeTCs B 3aBUCHMOCTH OT CTETICHN
Bo3aeiicteust (Tabm.1).

Tabu. 1. XapakTepuCTHKN IPHOPUTETOB NIPH 00pabOTKe 3as1BOK

Tun Ipuopurer Onucanne npuopureTa

Wuuupent Kputnunerii | WMHmmaeHT Bieder 3a co00W OCTAHOBKY WM MOJHYIO TMOTEPI0 pabOTOCIIOCOOHOCTH
cepBuca. CTaHOBATCS HEJOCTYITHBI KPUTHICCKUE QYHKITUH, KOTOPHIC PEISATCTBYIOT
opraHu3anum paboThl cepBrCca

Bricokuii WumnenT BiedeT 3a cO00H 3HAYUTENBHYIO TOTEPI0 pabOTOCIOCOOHOCTH CEpBHCA,
IIPHU 3TOM CEPBUC COXPAHICT PabOTOCIIOCOOHOCTH B OTPAaHHYCHHOM 00BEME

Cpennuit Wumnent BuedeT 3a co00i HECYIIECTBEHHYIO MOTEPI0 padOTOCIIOCOOHOCTH CEepBHCA.
OTO0 HEe3HAUNTENbHAS OMNOKA MIIM HEYJJ00CTBO, OIMOKU, KOTOPBIE HE MPEISTCTBYIOT
MIPOBEACHUIO ONepanuil

3anpoc Ha Bricokuii 3acdukcupoBaHHas TMOTPEOHOCTh 3aKa3uMka B  OOCIHYXXHMBaHMM B  paMKax
o0ciyXuBaHHe NIPEAOCTaBIISIEMbIX €My YCIyr, He CBA3aHHasg cO cOOeM WIM OTKa3oM B
npegocraBieHu Yciyr. CpodHble BOMNPOCHL, BO3HHUKAMOIUE IPH SKCIUTyaTaluu

cepBHca
Cpennuit 3acdukcupoBaHHas MOTPEOHOCTh 3aka3uMka B  OOCIHYXHMBaHMM B  paMKax

npeaoCTaBIIICMbIX CMY YCHyF, HE CBs3aHHasg CO cOOeM WIM OTKa3oM B
mpeaoCTaBJICHUN chyr. KOHCYHLTEIHI/II/I MOJIB30BATEINIC 10 pa60Te C CCPBUCOM,
npeaoCTaBJICHNUC I/IHCprKIII/Iﬁ u 06yqa}01111/1x MAaTeprualioB, IMPCAOCTABJICHUC
CTaTUCTUYCCKUX JAaHHBIX, OTYCTOB
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Tun Ipunopurer Onucanne npuopureTa
3anpoc Ha Cpennuit Jlo6aBienue, MOIMQUKALMS WIN yAAIEHHE Yero-mndo, 4TO MOXKET ITOBIHATH Ha
HU3MEHEHHE YCIIyTy WA CEPBUC

5.6. CornacoBaHHBEIM napamMeTpomM AOCTYIMHOCTU Vcnyrn ABJIACTCSA NPOLCHTHOC OTHOLICHHUC BPECMCHU Q)aKTH‘ICCKOI\/'I
JAOCTYITHOCTHU YCHyFI/I K MaKCUMaJIbHO BO3MOKHOMY BPEMCHU JOCTYITHOCTHU YCJ'IyFI/I.

6. IleseBble Moka3aTesn M0 00padoTKe oOpalIeHMIT
6.1. Ilpuniunel kiaaccuduKanyy, MPUOPUTE3AMU U yciIoBus 00padboTkn OOpamenuii 3akazunka Kk McnoaauTeno, a
TaKXe 00IIHe YCIOBUS U MOPSIIOK B3aUMOIeHcTBUS cityk0 3aka3unka u VcroHuTeNs B porecce MpeJoCTaBiIeH s Y CIyTH 110
Jorosopy npusenens! B Pernamenre.
6.2. lleneBble (rapaHTHPOBAHHBIC) MTOKA3aTEH MO 00paboTke oOpamenuii npuseaeHsl SLA Yeyr.

7. Kommnencanumu 3a Hapymenue CoryameHnus

7.1. CTOpOHBI COrNallaoTCs, YTO IPH HapyIIeHUH NoKa3arenel ypoBHs JloctynHocty Yenyru no BuHe Mcnonnurens
3aKa3uuK UMEET MPaBO Ha KOMIIEHCALUIO - Pa30BOE CHUKEHHE IJIATEXKa 3a M0JIb30BaHUE Y CIIYTO# 3a MepuoJl OKazaHus Y CIIyTu
pu ocytecTBieHIH CTOPOHAMH PAcUETOB 32 COOTBETCTBYIOMINHN (TEKYIIINI) IEPHOST.

CTOpOHBI COrlaliatroTcsi, YTO Npu HapyuieHuu VICIoNHUTENEeM BPEMEHU PEeakUUd U BPEMEHH BOCCTaHOBJICHUS
3aKa3uuK UMEET MPaBO Ha KOMIIEHCALUIO - Pa30BOE CHUKEHHE IJIATEXKa 3a M0JIb30BaHUE Y CIIYTO# 3a MepuoJl OKa3aHusl Y CIIyTu
pu ocytecTBieHIH CTOPOHAMH PacyeTOB 33 COOTBETCTBYIOIMINH (TEKYIIINI) IEPUO/I.

7.2. CTOpoHBI YCTaHOBWJIM, YTO IPHUPOJIa KOMIEHCAlMH, yKa3aHHbIX B M. 7.1. Hacrosimero CornameHus, sIBISIETCS
mrTpadHOH, T.e. MEpOi OTBETCTBEHHOCTH VcmomHuTens mepes 3aka3unkoM 3a HeHaJIeKaIlee UCIIOTHEHHE 00s3aHHOCTEH 110
JoroBopy. CTOpOHBI YCTAHOBHIIN, YTO OPSIOK CHIDKECHUS TUTATEKA 32 TICPUO]] OKa3aHUsI Y CIIYTH SBISICTCS 3a4ETOM IITPadHBIX
00s13aTeNnbeTB 3aKkazunka K VcrmomHuTeno mpoTHB YyacTtu TpeboBanuii McomauTens 06 omare Ycyr.

7.3. CTOpOHBI YCTaHOBHWIIM, YTO B TeYcHHWE S5 (TIATH) IOHEW C MOMEHTA BBISBICHUS OCHOBAHUS IUIS BHIIUIATEHI
KOMIICHCAITHI, YCTaHOBJICHHOMU 1. 7.1. Hactosmero CornamnieHus, 3aka34rK BIIpaBe 3assBUThH TpeOoBaHUE 00 yIuiaTe mrpada Ha
OCHOBAaHMHU OTAEJBLHOrO IUIaTeXa AJis 4yero B aapec VMcnoqHuTeNs HanpaBisieTcsl COOTBETCTBYIOIIAs peTen3usi. MicnoaHuTenb
00s13yeTcs ymatuTh mTpad B TedeHUE 5 (TsATH) OaHKOBCKUX JHEH ¢ MOMEHTA MOJYYCHHS COOTBETCTBYIOMICH MPETCH3HH.
CTOpOHBI YCTAaHOBUJIM, YTO 110 UCTEUEHUH CPOKa HaIlpaBJICHUs 3aKa3YMKOM MIPETEH3UH, YCTAHOBJIEHHOI'O HACTOSLINM ITyHKTOM,
CUHTACTCS, YTO 3aKa34HK 3asBUJI 00 OCYIICCTBIICHUM 3a4€Ta B MOPSIKES, yCTAHOBICHHOM 1. 7.2. Hactostiero CormamnreHus. B
3TOM cllydae BMecTe ¢ AKTOM 3a O4YepeAHOM OTYETHbIM mnepuona VcmonHWTENns HAmpaBiseT B aapec 3aka3yuka akT o
B3aUMO3aueTe.

7.4. CTOpOHHI YCTaHOBWIIH, YTO HA MITpadHEIC CAHKIUH 0 HACTOsIICH cTaThe [Iprmoxenns K JoroBopy He MOMICKAT
yIuIaTa NpOLEHTOB, MPeLyCMOTpeHHBIX cT. 317.1 'K PO.

7.5. Jlns nonydeHus KoMIieHcay 3aKa3yrK T0JDKeH B TeueHne 60 qHei ¢ MoMeHTa 00Hapy>KeHHsI HapyLIeHUs! yCIOBUH
CornamieHusi HanpaBuTh VICTIONHHUTENIO TPETCH3HWIO, PYKOBOJICTBYSACH IpaBHJIAMH W YCIOBUsAME Tomaun OOparneHwid,
YKa3aHHbIMU B Pernamenre.

7.6. Ilpu HapyumieHud 3aKa3uMKOM CPOKOB M YCIOBUM MOJauyd NpereH3uid, VMcnonHutens BOpaBe OTKa3aTh B
MPEIOCTABICHUN KOMIIEHCALIUH.

7.7. Pa3zMepsl KoMIleHcauil 3aKka3yuKy 3a HapyLIEHHE LIEJIEBbIX M0Ka3aTee JOCTYITHOCTH Y CIIYTH 3a EPUO]T OKA3aHUS
VYeayru npuBesieHsl B COOTBETCTBYOIIEM pazaene SLA Yenyr.
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