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NPUJIIOKEHHUE Nel.3.
K [JoroBopy

OIMMCAHHME U YCJOBUSA NPEJOCTABJIEHUA YCJIYT
YCIYT A «PESEPBHOE KOITHPOBAHUE B OBJIAKO»
1. HAHMMEHOBAHHE YCJIYI'H
HanmenoBanne Ycnyru: «Pe3epBHoe konupoBanue B O01aKo».

HacTosmuii TOKyMEHT COJICPXKUT OIMCAHUE COCTaBa Y CIYTH, ¢ 0a30BOi ()YHKIIMOHATHHOCTH, BOSMOYKHBIX
COITyTCTBYIOIIUX W JOTOJMHUTEIBHBIX YCIIYT, OOIIEro MOpsIKa MOJKITIOUCHUS, U3MCHCHHUS U OTKIFOYCHUS
VYeayru, ycioBui npeocTaBaeHUs] U OTPaHUYECHUN.

2. HWH®OPMAIUA OB YCIYTE
Kparkoe onucanne Yciayru

VYcnyra obecrieunBaeT MpoLEAypbl PE3epBHOTO KONMPOBAHUS, XPAHEHUS M BOCCTAHOBJICHHS [AHHBIX C
yAaIeHHOM IuTomankn 3aka3zunka B oOsauHbli perosuropuil SberCloud ¢ momomipio MporpamMMHOTO
obecrnieuennst Veeam Backup & Replication, Veeam Agent u Veeam Cloud Connect, a Taxxe KOIHpOBaTh

JIOKaJIbHO CO37IaHHBIE PEe3epBHBIC KOMMM B 001a4uHbIi penozutopuii SberCloud.

I[J'IS[ OKa3aHus YyCJIyru 3a1<a3q1/11<y, H€O6XO,HI/IMI>IM YCIIOBHUEM  ABJIACTCA HAJIMYHUC HaA Cro IJIoIanake

HacTpoeHHOro cepBepa Veeam Backup & Replication mim arenToB Veeam Agent.

C mnomompio Ycmyrm 3aka3uMK MOXKET OCYIIECTBISICTh PE3EPBHOE KONMMPOBAHWE W3 COOCTBEHHOU
HHPACTPYKTYPBI 1 HHPPACTPYKTYPHI IPYTUX ITOCTABIIUKOB 00JIaYHBIX YCIyT B penozutopuit SberCloud ms

MOCIICAYIOIICTO XPaHCHUA U TTPpU HGO6X0,HI/IMOCTI/I BOCCTAaHOBJICHUS M3 HETO.

3aka3unKy U1 peanu3aliy pe3epBHOro kommpoBaHus BM B pemosuropuii SberCloud mpemocTaBmseTcs
BO3MOKHOCTh TIOJKJTFOUCHHSI COOCTBEHHON BHpPTyalbHOH WH(PACTpYKTyphl Ha 1miarpopmax VMware u
Microsoft Hyper-V, a Taxke OCYIIECTBIATH PE3epBHOC KOMUPOBaHWE (PU3MUYCCKUX CEPBEPOB, PaOOUMX

cTannuii u HOyTOyKOB Ha 6a3ze OC Windows, Linux (mpu Hanmunn Veeam Agent).

Hus upryaneHeix MammH Ha 0aze OC Microsoft Windows mMeeTcs BO3MOXKHOCTH II0 aKTHBAIHH
KOHCHCTEHTHOTO PE3ePBHOTO KOMHMPOBAHUS IS MPHUKIATHOTO M cHCTEMHOTO 10, yCTaHOBIICHHBIX BHYTpPH

BUPTYaIbHON MaIIMHBI ¢ TOMOIIBIO TexHojoruu Windows VSS

Koncucrentnoe pesepBHoe komnupoBaHue mnpukiaaaHoro u cucremHoro 110 ma BM ¢ OC otnuunoi

oT Microsoft Windows Server He oz iepxuBaercsi.

Koucucrentnoe pe3epBHOE KOIIMPOBaHUE JIOCTYITHO JUTSt CYBI MS SQL Server. Jost
CVYBJ] MySQL, PostgreSQL, Maria DB ¢yHKIIMOHAI KOHCHCTEHTHOTO PE3EPBHOTO KOITMPOBAHUSI OTPAaHUYCH

TpeboBanus k nHPpacTpyKType Ha CTOPOHE 3aKa3zunKa

Wndpacrpykrypa VMware Wndpacrpyxrypa Microsoft Hyper-V

[Tnatdopmsr: vSphere 6.x, 5.x , VMware Cloud on
AWS 2008 R2 SP1

Tumrepemzopsr: ESXi 6.x, 5.x Xocter: Windows Server Hyper-V 1803, 2016, 2012 R2,
[IporpammHoe obecnieyenne (OMIMOHAIBHO): 2012, 2008 R2 SP1, Microsoft Hyper-V Server

(GecruraTHast BepcHs TUIIEPBU30PA)

e vCenter Server 6.x, 5.x
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e  vCloud Director 5.5, 8.0, 9.1
BupTyasbHble MalIuHbL:

e Bce OC, nognepxuaemble VMware

e  Jlro0ble MPUIIOKEHNUS

e JlroObie QaiiIOBBIC CUCTEMBI

[Mporpammuoe obecnieyenne (onmuoHaIbHO): Microsoft
System Center Virtual Machine Manager 2016, 2012 R2,
2012, 2008 R2 SP1

BupTtyansHbie MaITHEL:
e Bce OC, nognepxusaemsie MS Hyper-V
e Jl1o0ble MPUIIOKEHNUS
e JIto0Obic QaiiIOBEIC CHCTEMBI
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PI/IcyHOK 1: Cxema OpraHu3anuu pe3¢pBHOIO KOIMUPOBAHUSA BUPTYAJbHBIX MAIllUH C yﬂaHeHHOﬁ IIomaaxKu

3aKkazuynka B periosuropuii SberCloud.

B 30He oTBeTCTBEHHOCTH 3aKa3uMKa HaxXoOdaTCs BCC PCCYPChI, PACIIOJIOKCHHBIC Ha €ro CTOPOHC: CepBep

Veeam Backup & Replication, Veeam Agent.

B 30ne otBercTBeHHOCTH SberCloud - pynknnonnposanue Veeam Cloud Connect u peniozutopust SberCloud.

B paMKax chym 3aKa3urK MOXKET CaMOCTOSTEIBLHO OTCICIKHBATH COCTOSHHE BaﬂaHI/Iﬁ PE3CPBHOTO

KOIMMPpOBaHUA.

HJ’IS[ IIOJKIIOYCHUA K Vcnyre 3aKa34yuK MOXKET BI)I6paTI> OJIMH WK HCCKOJIBKO THUITIOB ITOAKJIIOYCHMUA !

e [logxmouenue uepe3 obmwmii kaHan VHteprer (shared) mpenmnonaraer jormdeckoe MOIKIIOYEHHE K

O6H16My JJI1 BCEX 3aKa34uuKkoB YCJ'IyFI/I KaHally nepcaavyu JaHHbIX. CKOpOCTL CETCBOI'O COCANHCHUA JJIA
Kaxaoro 3aka3unKa He SBIISICTCS I‘apaHTPIpOBaHHOﬁ " 3aBUCUT OT 3arpyKCHHOCTHU 0611161"0 KaHaJjia
nepeaaun JaHHbIX (chyra MMpeaOCTABIIACTCA 110 yMOJ'I‘IaHPIIO).

HO,HKJ'IIO"ICHI/IC uepe3 BLII[eJIeHHBIﬁ FapaHTHpOBaHHLIfI KaHELHl I/IHTepHGT. 3a1<a3q1/11<y peaOCTaBIIACTCA
OTACJIbHAA IOJI0CAa JId A0CTYylla K chyre, KOTOpas HE pa3AacsACTCa ¢ APYTr'UMMU 3aKa3UUKaMHU (chyra
OIlTaYuBacTCA OTﬂCJ’II)HO).

HO,HKJ'IIO"ICHI/IC qucepes3 HpSIMOﬁ KaHaJl CBA3H. I[aHHLIﬁ criocoo IOAKIOYCHUS ITO3BOJIACT o0ecreynTh
B3aPIMOHCI>iCTBPI€ ceTe 3aka3uMKa C CEThIO B 00JIaKe ¢ IIOMOIIBIO BBIJACIICHHBIX KaHAaJIOB CBA3H
CTOPOHHETO npOBafmepa. OHHI/IOHEU'II)HO, C MMOMOIIBIO JAHHOI'O CHCHAPUs, K chyre 3aKa3unKa MOXKET

OBITH IIOJK/IHOYCH aHBTepHaTI/IBHHI\/’I KaHal B CCTh I/IHTepHeT. I[J'IH JAAaHHOT'O MOAKIOYCHHUA MOT'YT OBITH

3aoannasn CKopocnib  capanmupyemcs e6Hympu cemu Hcnonnumens wuauunas om nopma nocparuviHoco

mapwpymusamopa y3aa cessu SberCloud
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HCIIOJIb30BaHbl BBIJICJICHHBIC KaHaJIbI 3aK33‘II/IKa, OpraHrn30BaHHBIC C UCIIOJIB30BAHUCM «TEMHOI

OIITUKH» (chyra OINTaYrBacTCA OTHGJ’IBHO).

3ammra nHPpacTpyKTypsl obmagHoro pernosutopus SberCloud obecnieurnBaeTcst Ha HU3MUECKOM YPOBHE
Iy TeM:

e pasMmemieHUS Bcero obOopynoBauus wuHGpacTpykTypel B IO, COOTBETCTBYIOIUX TpEOOBAHUSIM
HAJICXKHOCTH 10 Kareropuu Tier 3;
®  KOHTPOJIA ¥ YIPABJICHHUS TOCTYIIOM K 000PYI0BaHUIO HHPPACTPYKTYPHI;

° HaJIM4YusA CUCTCMBI BI/IHGOH36JIIO,H€HI/I$I Ha 00BEKTax HH(bOpMaTHBaHPIH HOI[

ITapameTpnl pe3epBHOr0 KONNMPOBAHHUA B 00/1aK0

Pacrimcanne u tun PE3CPBHOI0 KOMMUPOBAHUA 3aJal0OTCs 3aKa3urKoM. CpOK XpaHCHHA PE3CPBHBIX KOmIui
OIPCACIIACTCA MOJIUTUKAMH PE3CPBHOI'O KOIIMPOBAHMSA, IIPHU 3TOM CyMMapHI)Iﬁ 00BEM BCEX KOIUM HE MOKET

MIPEBHIIIATH pa3Mep PEIO3UTOPHSI.
Boccranosienune BM

PaboThl MO BOCCTAHOBICHHIO W3 PC3CPBHBIX KON IPOU3BOAATCA 3aKa34rMKkoOM CaMOCTOSTEIILHO. HpI/I
BOCCTaHOBJICHHUH BPIpTyaJ'ILHOﬁ MalluHbl MOXKHO TIE€pe3alnrcartb HMCXOAHYIO CYLICCTBYIOIIYIO BM, 60

CO31aTb HOBYIO BM psAA0OM Ha CBO60,HHOM JAUCKOBOM IPOCTPAHCTBEC.

B pamkax yciyru 3aka3uMK HMEET BO3MOXKHOCTH I'DaHYJIIPHOTO BOCCTAHOBJICHHS OTAEIBHBIX (hailyioB u3
pe3epBHOI KONMH BUPTYJIFHON MAaIlHMHBI, TPH 3TOM BBIOpaHHBIM (aiili MOXeT OBITh BOCCTAHOBJIEH B
HCXOJHYIO BUPTYaJIbHYIO MallMHy, 1100 coxpaHeH Ha jokainbHoM CXJI 3akazumka. [Ipu 3TOM 11eI0CTHOCTH
JAHHBIX HE TapaHTUpyeTcd. ['paHyIsipHOE BOCCTAaHOBIEHHME M MNpHUKIAAHOro u cucremHoro IIO,

paboraromero nox yrpasinenrneM OC omimmunoi ot Windows Server He JOCTYIHO.

I'panynsapuoe BOCCTaHOBJICHUE JIOCTYITHO JUTSt CYBI MS SQL Server. Hnst
CYBJ] MySQL, PostgreSQL, Maria DB ¢yHKIrOHaI TpaHyISIPHOTO BOCCTAHOBJICHUS OTPaHUYCH.

TexHu4eckoe onucaHue peueHust

2.4.1. Ilpoepammnas niampopma

Ycmyra peannzyercst cpeicTBaMH ITporpaMMHOro komiuiekca Veeam Backup and Replication u Veeam Cloud
Connect.

2.4.2. Annapammuas nramgopma

PesepBHOE KOMHMpOBaHUE B 00JAKO OCYINECTBISETCS HA MPEIOCTABISIEMYIO0 3aKa3uuKy B paMKaxX YCIyrH
obmacts CX/I.

2.4.3 Texuuueckue 0cOOEHHOCIU U O2PAHUYECHUSL.

Ha cropone 3aka3unka goynkHOo ObITh yecTaHosieHo [0 Veeam Backup & Replication He Hmxe Bepcun 9,

penakiuu Standard wim Veeam Agent ¢ HabopoM nineH3un He Hike Workstation.

CKOpOCTb pe3epBHOTO KOMHMPOBAaHUS U BOCCTAHOBIECHHS JAHHBIX Ha IJIOMIAAKY 3aKa3uuMka OTrpaHUYEHa
MIPOITYCKHOW CIIOCOOHOCTBIO KaHana JocTyna B MHTepHeT n3 MHQPAcTpyKTypbl 3aka3uMka a0 oOmaka

SberCloud, a Takxke ckopocThio ureHus qaHHbX ¢ CX/] Mcmomaures.

Crpanuna 3 us3 4



IaaS B Bepcus 200709

OO0mme 3HaYeHUs TapaMeTpoB yciIyTu «Pe3epBHOE KOMMpPOBaHUE B 00JIAKO»

Onucanne MuH. 3HaYeHHe Makc. 3Ha4YeHHe
Pa3mep penosutopus it XpaHEHUs. PE3EPBHBIX KON 1T6. 20 T6.
Pexomenayemblii pa3Mep OQHOIO AUCKA AJIs PE3EPBHOTO KOMTUPOBAHUS 1T6. 2 T6.
KonmiaecTBo TO9ek BOCCTAHOBIECHHS TSl 00BEKTa PE3EPBHOTO KOITMPOBAHMUS 1 60

2.5. ApeHja JuleH3Mii HA POrpaMMHoe odecneyenune Veeam
B cootBercTBuM ¢ mporpammoii smnenzuposanust Veeam Cloud Service Provider Program (VCSP) HcnionauTens
mpeayaraeT 3aka3uMKy IOCTYI K IIporpaMMHOMYy oOecriedeHnio Veeam. [lepedeHp Takoro mporpamMMHOTO
obecrieueHnst 3aKa3yuk MOXKET 3alpOCUTh y oOTBeTcTBeHHoro nuna Mcmomuurens (m. 10.12 Jloroopa),

CTOUMOCTD OPEACIACTCA B COOTBCTCTBYIOLIEM Onanke 3akasa.

3. TAPUOUKAIIA YCIYTU

3.1. Bo3aMoxHbIEe BUIBI TAPU(DUKKAIMN Y CITYTH:

3.1.1. Cratnueckas tapudukanus (Allocation) (1. 2.4.1. Jloroopa).

3.2. Croumocts Yciayru GopMupyeTCs B 3aBUCUMOCTH OT KoJidecTBa BM, 1715t KOTOPBIX IPON3BOIIIIOCH PE3EPBHOE
KOIMPOBAaHUE B TEYEHHE OTUYETHOTO NeproAa (KaJICHAapHOTO Mecsa) M 00bEMa MCKOBOTO IIPOCTPAHCTBA,

BBIACJICHHOTO 1TOJ XpaHCHUEC PC3CPBHBIX Komnni 3aKa3duka.

4. HMHBIE YCJIOBUSA, NIPUMEHUMBIE K YCJIYTE

4.1. Bo3Mo>KHBIe BU/IbI HOAKIIIOUEHHS / I3MEHEHUsI / yAaJIeHus Y CIIyT:
4.1.1. TlonkmodeHue Ycnyru NOCpeACTBOM MOANUCAHUS 3aKa3a;

4.2. BO3MOXKHBII NOPAIOK pacy€ToB 10 YCIyTe:

4.2.1. TlpenBapurenbHas OIUIATa;

4.2.2. Tlocronnara.

4.3. Bo3MO>KHBIE CIIOCOOBI OIIIaTH / MOPSIIOK MOMOJIHEHHs OanaHca:

4.3.1. Omnara B O€3HAIMYHOM ITOPSAKE HA OCHOBAaHUH BEICTaBICHHOTO VciomHUTEIEM CUéTa.
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