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MNPUJIOKEHUE Ne 3
k JloroBopy

YCJIOBUA NPEAOCTBJIEHHUA YCJIYT' U OTPAHUYEHUA
IIPHU NMOJIb30BAHHUU YCJIYTI'AMUA

1. OBHIME YCJIOBUA

1.1. OTPAHUYEHUSA OBA3ATEJIBCTB U OTBETCTBEHHOCTHU HCIIOJIHUTEJIA, IIPAB
3AKA3YHUKA

1.1.1. Hcmonaurens He HECET OTBETCTBEHHOCTH 3a KAadeCTBO KAHAJIOB CBS3H 06IH€F0 IIOJIB30BaHUA M CCTH
nepeaayn JaHHbIX, B TOM YUCJIC CCTH I/IHTGpHeT, IOCPEACTBOM KOTOPBIX OCYHICCTBIIAICTCA JOCTYII K YCJ'IyTG.

1.1.2. Hcmonaurens He HECET OTBETCTBEHHOCTH IIO MMPETCH3UAM 3aka3umnka K Ka4YeCTBY COCAWHCHHSA C CCTHIO
I/IHTepHeT, CBA3aHHBIM C Ka4C€CTBOM (1)yHKHI/IOHI/IpOBaHI/IH cereit ApYyTux oneparopoB CBA3H, IMOJIUTHKONH 0OMeHa
TCJIICKOMMYHUKAIITMOHHBIM Tpa(l)I/IKOM MCKIY OIeparopamMu CBsA3U, C (I)yHKIII/IOHI/IpOBaHI/ICM O60pyﬂOBaHI/I${ u
IporpaMMHOTO obecrneueHus: 3aKa3unuKa 1 APpyrumMmunu OGCTOS[TCJ'IBCTB&MI/I, HaxXOoJAIIUMHUCA BHC 30HbI KOMIICTCHIIMU,
BJIMSIHUSA YU KOHTPOJIA Hcnonaurens.

1.1.3.  3aka3umk 00s3yeTcs HE BOCIPOHM3BOIWTH, HE IMOBTOPATH W HE KOMUPOBATh, HE MPOAABaTh (B T. 4. HE
AMIIOPTHPOBATH B MEJISIX TPOJIAKK) U HE TIEPETPOIaBaTh, a TAKXKE HE MCIIOBE30BATh U KAKUX-THO0 KOMMEPYECKUX
neneit kakue-mibo gactu Y cayru MconHuTeNS.

HcknrodyeHne U3 HACTOSIILIETO MOJAIMYHKTA COCTABISIIOT CIIydau, Korjga Mexxy CTOpoHaMU 3aKJIIOUEHO MAapTHEPCKOE
cornamenune ([Ipunoxenue Ne 10 x JloroBopy). B aToM citydae orpann4eHust KOMMEPUECKOT'O UCTIONB30BAHMS Y CITyT
Hcnonnurens, a Takxe NOpsAA0K B3auMoaeiicTBust CTOPOH, yCTaHABINBAETCS UM.

1.1.4. HcnonHurenb HE HECET OTBETCTBEHHOCTH 3a HAapyIIEHWE NPaB TPETbUX JIMI], BOZHHUKIIUX B PE3yJbTaTe
JIecTBUHN 3aKa3unKa, COBEPILECHHBIX C UCIONIb30BAaHUEM Y CIIYTH, OKa3blBaeMol McnonHurenem.

1.1.5. B cimyuae ecnu 3aka3duk MpegoCTaBIAET TPETHUM JHMLAM AOCTYI K Y ciyre, noilydaeMoil oT McnomHurens,
OTBETCTBEHHOCTH 3a JAEATEIIBHOCTh TAKHX TPETHUX JIMIl HECET UCKIIIOUUTENBHO 3aKa34uK.

1.1.6. 3axa3umK HOJHOCTHIO OTBETCTBEHEH 3a BCIO MH()OPMALMIO, JaHHBIC, TEKCT, IPOIPaMMBbI, MY3bIKY, 3BYKH,
¢ororpadun, rpaduky, BHIEO, COOOMEHNS U APYTHE MaTEpHANIBI (KKOHTEHT»), pa3MeLICHHbIC (3arpy>KeHHbIC) IS
00I1ero JOCTyMa WK MepelaHHble B YaCTHOM TOPSAKE MM JIOCTYIHBIE KAKUM-JTH00 JIPyTUM CIIOCOOOM C TIOMOIIBIO
VYenyru Ucnionnurens.

1.1.7. HcnonHutens HE HECET OTBETCTBEHHOCTH 32 KOMIUIEKCHOE 00ECTIEYeHHUE 3alUThl HHPOPMAIMOHHBIX CHCTEM
3aka3zunka, pa3MemaeMblx Ha 0aze MH(PACTPYKTYpsl 00mauHol miardopmel VcnomHuresns, u 00padaTsiBaeMoii ¢
WCTIONIb30BaHMEM X CPEJICTB MH(OpMANNH, €CIIN OKa3aHue IMo00HOT0 poaa Yciyr He npeaycMorpeHo CTopoHaMu
OTJIEJIBHBIM JOTOBOPOM.

1.1.8. HMcnomnnutens HE KOHTPOJHUPYET coaepkaHue HH(pOpMarM (KOHTEHTA), XPaHUMOM, ITyOJMKyeMOH WU
pactpoctpansieMoii (nepegaBaeMoii) 3aKa3uMKOM C HCIOJIb30BAHUEM OKa3blBaeMoi Mcnomnurenem Ycinyru u He
HeceT HUKAaKOH OTBETCTBEHHOCTH 32 TOYHOCTh, KAYECTBO U COZIEprKaHne Takoi nHpopMaryy (konTeHnTa). [loroxxenns
Hacrosmero [Tpunoxenus u JloroBopa He MOTYT TPaKTOBAaThCs B KaueCTBE MOpPYUYCHMs 3akazdyuka McmomHurtento
OCYIECTBIISATh XpaHEHHE, 00padOTKY, CHCTEMAaTH3aNHNIO B YUYET IIEPCOHAIBHBIX JIaHHBIX.

1.1.9. Hcnonaurenns He HeCeT OTBETCTBEHHOCTH 32 HECOOTBETCTBHE chym OXXHJJaHUSAM 3aka3umka.

1.1.10. HcnonHurens BOpaBe HE3aMEIUTEIBHO IPUOCTAHOBUTH OKa3aHHUE Y CIIyTH 3aKa3uuKy B CIIydasx:
® HaTWMYMSA CO CTOPOHBI 3aKa3uWKka [CHCTBWI, HANpaBICHHBIX HAa TO, YTOOBI IOCHUIATH, ITyOJIHMKOBATh,
mepeaBaTh, BOCIPOU3BOANTE, 3arPyKaTh, pa3MEIIaTh, PACIPOCTPAHATH JIFOOBIM CIOCOOOM, a TaKXKe B
JO00M BHJIC HCIIONB30BATh MOJYYCHHBIC MOCPEICTBOM HCIOIB30BAHUS YCIYTH MaTepPHAIIbI, MMOTHOCTHIO
WIA YaCTHYHO, 3alllUIICHHBIC aBTOPCKAMH W CMCKHBIMH WA JPYTHUMH TpaBaMu 0e€3 pa3perrcHus
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mpaBooOIanaTeNsi, a TaKKe KOHTCHT, KOTOPBIA SIBISCTCS HE3aKOHHBIM, BPEIOHOCHBIM, YTPOXKAFOIINM,
KJICBETHHICCKAM, OCKOPOJIIET HpPaBCTBCHHOCTH, NPOMATaHIUPyeT HEHABHCTh W/HWIU JIUCKPUMHHAIIIO
JI0JIed MO0 pPacoBOMY, STHHYECKOMY, MOJOBOMY, PEIUTMO3HOMY, COLMAILHOMY IPU3HAKAM, COAEPIKHUT
OCKOpOJICHUS B aJpec KOHKPETHBIX JIMIl WJIM OPTaHU3aIlMi, KOTOPHIH 3aTparuBacT KaKOW-ITHOO TMATEHT,
TOPTOBYIO MapKy, KOMMEPUCCKYIO TalfHy, KOTIUPANUT MK IPOYHE MpaBa COOCTBCHHOCTH W/IUTH aBTOPCKUC U
CMEXHbIE C HUM IpaBa TPEThEH CTOPOHBI;

pasMeleHust 3aka3uuKOM CCBUIOK Ha pecypcbl HWHTEpHET, colep)KaHue KOTOPHIX HPOTHUBOPEUUT
JIEHCTBYIOIIEMY 3aKOHOIATENbCTBY PD;

pacTpoCTpaHeHHUS W/WIM TyOJUKAIMH JF000H WHQPOpPMAIMH, KOTOpas MPOTHBOPEYHUT TPEeOOBAHUSIM
JIEUCTBYIOLIETO 3aKOHOAaTeNbcTBa PD, HOpMaM MEXTyHApOAHOTO MpaBa, U YLIIEMIISET MpaBa TPETbUX JIMIL]
(HapyIeHus MMpaB HECOBEPIICHHOJCTHHUX JIUI] W/WJIM PUYHHEHIE UM Bpea B JIF000H (opMe; yIeMIICHUs
MIpaB MEHBIUHCTB U T. I.);

pa3MeIIeHNs ¥ IpoIaral/ sl HTOPHOTpa(uU U IETCKOH POTHKH, a TAKKE peKiIaMa HHTUMHBIX yCIIYT;
pasMelIeHUsl W/WIM Tepenayd  WHQOPMAIMM  HE3aKOHHOTO  XapakTepa, BKIIOYas MaTepHAabI,
CITOCOOCTBYIOIIIE PA3KUTAHUIO MEKHAIIMOHATHHON PO3HH, IMOJICTPEKAONINE K HACHIHIO HAaJl KaKUM-TTHOO
JUIOM FUTH TPYHION IUI, Au00 K OecuelloBeYHOMY OOpAICHHIO C >KUBOTHBIMH, MPU3BIBAIONINC K
COBEPILEHUIO MPOTUBOMPABHON JEATEIBHOCTH, B TOM YHCJIE Pa3bACHAIOLIME MOPSIIOK MPUMEHEHUS
B3PbIBYATHIX BEILIECTB U UHOT'O OPYXKHUSL, U T. [1.;

OMyOJMKOBAHUS WM PACHPOCTPAHCHUS 3aKa3uukoM JF000H wWH(OpManmuu WIH MPOrPaMMHOTO
obecrieueHnsI, KOTOPOE COJEPKUT B cebe KOJIbI, 110 CBOEMY NEHCTBHIO COOTBETCTBYIOIUINE JCHCTBHUIO
KOMITBIOTEPHBIX BUPYCOB, XaKEPCKUX MPOrpaMM, TPOSHCKUX M LIMUOHCKUX MPOrpaMM, MPOrpaMm Kiacca
spyware Wid Apyrux KOMIIOHEHTOB, IPUPABHEHHBIX K HUM;

HAIAYHAS CO CTOPOHBI 3aKa3urKa JCHCTBHI, HANpPAaBICHHBIX Ha TO, YTOOBI TOCBHLIATH, ITyOJMKOBATH,
repeaBaTh, pacpoCTPaHATh JTFOOBIM CIIOCOOOM CBEICHHS O TPETHHX JIUIAX, KOTOPBIC HE COOTBETCTBYIOT
JIEHCTBUTEIIEHOCTH, W/IUTH KaKUM-JINOO 00pa3oM 3aTparuBaroT 9YeCTh U JOCTOMHCTBO (PH3MUCSCKUX JIHIL, THOO
JIEJIOBYIO PEMYTALUIO IOPUANYECKUX JIULL;

HAIAYHAS CO CTOPOHBI 3aKa3unka JCHCTBHI, HANpPAaBICHHBIX Ha TO, YTOOBI TOCHLIATH, ITyOJMKOBATH,
mepeaBaTh, paclpoCTPaHsITh, UCIOIB30BaTh, COOMPATh, XPAHUTh HUIACHTU(DHUKAIIMOHHBIC MEPCOHATBHEIC
aHHBIC (MMEHA, aapeca, TeMeOHBI W T. II.) TPETBUX IUI], KPOME CIIydacB, KOTJIa 3TH JIHIA IMPSIMO
YIOJHOMOYWIN 3aKa3yrKa Ha TAKOE UCIIOJIb30BaHUE;

€CIii, 0 00OCHOBAaHHOMY MHEHHIO, VCromHuTENns moibp30BaHUE 3aKa3dyUKOM YCIIYTOH MOXKET HAaHECTH
ymiepd VICHONHWTENI0 WM WHBIM TPETBUM JIHIAM-KOHTpareHTam VICIIONHWTENsT W/WIM BBI3BATH COOM
TEXHUYECKHUX U MPOrpaMMHBIX cpeAcTB VCIONHUTENS U TPETHUX JIULL;

HAIAYHAS CO CTOPOHBI 3aKa3unka JCHCTBHI, HANpPAaBICHHBIX Ha TO, YTOOBI TOCHLIATH, ITyOJMKOBATH,
repeaBaTh, PaclpoCTPAHSTh JTFOOBIM CIIOCOOOM JTFOOYI0 HHPOPMAIIUIO WIH MPOTPAMMHOE 0OCCIICUCHHE,
KOTOPOE COJICPXHUT B ceOe BUPYCHI WM IPYTHE BPEIHBIC KOMIIOHEHTHI, KOMITHIOTEPHBIC KOIBI, (hailiIbl HITH
MIPOTpaMMEI, TIPEAHA3HAYCHHBIC U HAPYIICHUS, YHUYTOXKCHUS JTHOO0 OrpaHUYeHUS (DYHKIMOHATEHOCTH
JMO00T0  KOMIBIOTEPHOTO WM TEICKOMMYHHKAITMOHHOTO O0OpYMOBaHUS WM TPOTPaMM, IS
OCYILIECTBJICHUS HECAaHKUMOHHPOBAHHOIO JOCTyNa, a TaKXKe CEepUilHble HOMepa K KOMMEPYECKUM
[IPOrPaMMHBIM MPOAYKTAaM U MPOrpaMMbl JUIsl UX FE€HEPALMHU, JIOTUHBI, MAapoiId U MPOYHe CPENCTBa s
MOJIYYEHHS HECAHKIIMOHUPOBAHHOIO JOCTyMa K IUIaTHBIM pecypcaM B WHTepHeETe, a TakkKe pa3MelleHus
CCBUIOK Ha BBITICYKa3aHHYIO HH(POPMAITHIO;

OCYIIIECTBIICHUS JICHCTBUIA, HAIPABICHHBIX HA HApyMICHHE HOPMAIBLHOTO (DYHKIIMOHHPOBAHUS IIICMCHTOB
cetn UHTEepHET (KOMITBIOTEPOB, APYrOoro OOOPYIOBaHHWS WIH NPOTPAMMHOTO OOCCIICUCHHUs), HE
MpUHAANEKAIUX 3aKa3uUKY;

OCYILUECTBIJICHUS ICUCTBUM, HAIIPABJICHHBIX Ha MOJy4Y€HNUE HECAHKLIMOHUPOBAHHOTO JJOCTYTA K pECypCy CETH
WuTepHeT (KOMIBIOTEPY, OPYTOMY OOOpPYIOBAaHUIO WU WH(POPMANMOHHOMY PECypCy), MOCIEIyoIee
HCTIOJh30BAHUE TAKOTO JOCTYIIA, & TAK)KE YHHUTOKCHHE I MOAUMDUKAIUS MIPOTPAMMHOTO 00eCIICUeHUS
WA JaHHBIX, HE TPUHAICKANIX 3aKa3uyuKy, 0€3 COTITACOBAHUS C BIAACIBIIAMH 3TOTO MPOTPAMMHOTO
oOecricueHWsT WM JAaHHBIX JHOO aJMHHHCTPATOpPaMH JaHHOTO WH(OpMAaIMOHHOTO pecypca. Ilox
HECAaHKIIMOHUPOBAaHHBIM  JOCTYIIOM IOHMMAeTCs JIO00M  JocTym  crmocoOOM,  OTIUYHBIM — OT
MIPEAINOoIaraBuIerocs BIaJelblieM pecypca;

OCYIIECTBIICHUS JICHCTBUI IO Iepeaye KOMIIBIOTepaM I 000pYIOBaHHUIO TPETHHUX JIUI] OCCCMBICICHHOM
i O6ecroIe3Hol HHPOPMALIAH, CO3TAI0IICH H3TUIIHIOK (MTApa3uTHYIO) HATPY3Ky Ha 3TH KOMIIBIOTSPHI FITH
000pyIOBaHUE WM TPOrpaMMHOE OOECIICUCHHEe, a TaKXKe IPOMEXKYTOYHBIC yYaCTKH CETH, B 00BeMax,
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MIPEBHIIAIONINX MUHUMAIFHO HEOOXOAMMEIC ISl IIPOBEPKU CBSI3HOCTH CETEH U JJOCTYITHOCTH OTICIBHBIX €€
AJIEMEHTOB; OCYIIECTBIICHUS JIEHCTBUN IO CKAHMPOBAHUIO y3JIOB CETEH C IENBI0 BBISBICHUS BHYTPECHHEH
CTPYKTYPBI CETEH, YSA3BUMOCTH O€30MACHOCTH, CITUCKOB OTKPHITHIX MOPTOB W T. 1., O3 SBHOTO COTJIACHUS
BIIAJICITBIIA TIPOBEPSIEMOTO PECypca;

MIPEIOCTABIICHUE OTKPHITHIX (T. €. He TPEOYIOIINX aBTOPU3AIIH) MTOYTOBIX PEIeeB, OTKPBITHIX AHOHUMHBIX
MIPOKCH-CEPBEPOB, OTKPBITHIX CEPBEPOB TEIICKOH(EPCHIINH H T.IL.;

HAJIMYHS CO CTOPOHEI 3aKa3umKa JCHCTBHIA, HAPABIICHHBIX HA TO, YTOOBI BBIIaBAaTh CeOs 32 WHBIX JTUI] FITH
MIPEJICTABUTEIISI OPTaHU3AIMH 0€3 TOCTATOYHBIX Ha TO TIPaB;

MIPUMEHEHHS 3aKa39MKOM ITFOOBIX (JOPM M CIIOCOOOB HE3aKOHHOTO MPEIICTABUTENBCTBA JIPYTUX JIUI] B CETH
WntepHrer;

¢danscudumpoBanus cBoero [P-anpeca u cpencT uneHTH(GUKAINHT, HCIIOTB3YyEMbIX B APYTUX MPOTOKOIAX
CeTH, a TaKXKE aJpecoB, HCIIOIB3YEMBIX B JIPYTHX CETEBBIX MPOTOKOJIAX, MPH Teperade TaHHBIX B CETh
WntepHrer;

MPEIOCTABIICHUEC B KA4eCTBC WICHTH()UKAIMOHHBIX NAaHHBIX HMEH, aapecoB, TeNe()OHHBIX HOMEPOB,
JIOTHHOB, TTAPOJICH, aAPECOB AMEKTPOHHOH MOYTHI (B TOM YHCIIC B KAUECTBE 00PATHOTO apeca B AIICKTPOHHOM
IOYTe) | T. T, HE MPUHAUICKAIUX 3aKA3UHKY, THO0 HECYIICCTBYIOMINX, 32 UCKIIFOUCHUEM CITyYaeB, KOTaa
BIIQJICITBIIEI ATHX TAHHBIX YIIOJIHOMOYMIH 3aKa3UMKa Ha UX UCIIOIb30BAHIC;

HAIAYAS CO CTOPOHBI 3aKa3uyWKa JCHCTBWIA, HANPABICHHBIX Ha TO, YTOOBI IOCHUIATH, IICpEIaBaTh,
pacTpoCTpaHsATh IIOOBIM CIOCOOOM 03 Corjlachst CO CTOPOHBI ajpecara, ITyOJHMKOBATH ¥/FITH
BOCTIPOM3BOANTE Ha pecypcax TPEThUX JHIl 0€3 WX COTJachs COJIEpXKAIlyro pekiamy HH(opMaruio (B
YaCTHOCTH, IMUChMa, COJCPKAIINE CCHUIKY HAa HEKHH PECypc CETH M IMOAPa3yMEBAIOMINE, YTO MOIyJaTeib
JIOJDKEH €ro TIOCETHUTh, CUUTAIOTCS PEKIIAMHBIMH) W WHBIE MaTepHajbl B PEKIAMHBIX [ENAX (CllaM, B TOM
YUCIIC W TIOWCKOBBINA). [Ipym 3TOM TMOHATHE «CHam» OIPEICNSICTCS OOMECH3BECTHRIMH «IIPaBUIIAMH
ITOJTE30BAHMUS CETHIO» Pa3MEIICHHBIME B ceTH VIHTEPHET U SBISIOMIIMUCS 00BIYaeM JISIIOBOTO 000pOTa.

Henonyctumsr:

HECOIJIaCOBaHHAs OTNpaBKa OJHOTO IHMCbMAa MHOXKECTBY THoiydareneld JMOO HecoriacoBaHHAs
MHO)KECTBEHHAsI OTIPaBKa MHCEM OJTHOMY IT0JTydaTello;

HECOIJIacOBaHHAs OTIPaBKa MMCEM 00beMOM 0oJiee 0OTHON CTPaHHUIIBI WIIN COZEPIKaINX BIOXKEHHBIE (haiiiibr;
MOJITMCKY IOYTOBOTO aJ{peca Ha JII0ObIe IIEPHOIMUECKHIE PACCHUIKH 0€3 MPeBAPUTEIILHOTO HOATBEPKICHUS
Biajienbua aapeca (MPUHYIUTENbHAs TOANKCKa). B ciydae ecim moammcka SBISETCS HENPEMEHHBIM
YCIIOBHEM PETHCTPALMN Ha KaKOM-TIH00 pecypce, 3aKa3urKy JT0JDKHO OBITh IBHO YKa3aHO Ha 3TO 0 MOMEHTa
perucrpanyy. YKa3aHHe B IMCbME Ha CII0c00 OTIHCATHCS OT MPUHYANTEIHHOM ITONHUCKH (HapUMeDp, TyTeM
repexo/ia 1o MpHjIaraéMoi CChUIKE MM OTIIPABKH IMHUChMA ¢ IPOCK00i 00 yJalleHn ) He MOXKET CITY>KHTh €€
OTIpaBJaHUEM, ITOCKOJIbKY 3aCTaBJISICT COBEpIIATh ATH JICHCTBHS YEIOBEKA, HE IOJMHMCHIBABIIETOCS Ha
pacchuiky. OOBIYHBIM CHOCOOOM Bepru(HKanuHu ajpeca SBISETCS IBYX(a3HOE MOATBEPXKICHHE: IOCie
MOMIBITKM TIOAIIMCATh TOYTOBBIM aJpec Ha PacChUIKY Ha 3TOT aJIpec JOJDKEH OBITh BBICIAaH 3alpoc Ha
noareepxkaeHne. Ecnu Biazerer ajpeca IEHCTBUTENBHO XOYET IOAINKMCATHCS HA PACCHUIKY, OH JOJDKEH
BBITIOJTHATH HEKOTOPBIE NEHCTBHS (IIEPEHTH IO CCHUIKE, OTBETHTH Ha IIMCHMO U T. 11.). Ecin Biagenen agpeca
HE XOYeT MOJydYaTh PAacChUIKY, OT HETO HeJb3sl TPeOOBATh BBIIOJIHEHUS! KAKUX OBl TO HHU OBUIO JEHCTBUM.
3ampoc Ha MOATBEPIKACHHE TOJIHMCKK HE JOJDKEH COJIEp)KaTh HUKAKOW pPEeKIIaMHOW, KOMMEPYECKOW WIn
arnTalMOHHOM MH(OPMAIINK; IEPUOJMYECKAX PACCHIJIOK, HE CO/IepKallne SIBHOTO yKa3aHUs Ha criocod oT
HUX OTIINCATHCS;

peKJIaMHpOBaHME YCIyT, TOBAapOB, MHBIX MAaTEpUaliOB, paclpOCTpPaHEHHE KOTOPBIX OrPaHWYEHO JIHOO
3aMpenieHo AeUCTBYIOUINM 3aKOHOAATeNbCTBOM Pd;

HaJIMYUsl CO CTOPOHBI 3aKazuWKa JEWCTBHH, HANpaBICHHBIX HAa TO, YTOOBI MOCBUIATh, IIE€PEAaBaTh,
pacipocTpaHsTh JIOOBIM CIIOCOOOM CITMCKOB UYXHX aJPECOB JJICKTPOHHON MOYTHI, CXEM «IHPaMHUI»,
MHOTOypoBHeBoro (cereBoro) mapkerunra (MLM), cucrem wuHTEepHET-3apaboTKa W e-mail-Ou3Hecos,
«IIICEM CYACTBSI», a TAaKXKe JJISl y4acTHs B 3THX MEPONPHUATHSAX (OTHpaBKa HECOTJIACOBAHHBIX IHCEM CO
CCBUIKaMHM Ha IIpeAocTaBisieMble McnonmaureneM ciry>kObl, BKIIIOUasi IOUTOBBIE ajjpeca, CalThl, 3aKJIAAKNA U
T. II.) MOXET CUUTAThCS YYacTHEM B 3alpelIeHHBIX HACTOSIIMM ITyHKTOM MEPONPHSATHSIX, HaXe €CiH
OTIpaBKa IMPOM3BOANIACH O3 HETOCPEICTBEHHOTO MCTIOIB30BaHMS IIOUTOBEIX cepBepoB VcmomHuTens);
obecrieueHne CBSI3HOCTU C CEPBEPAMH M IIOJICETSMH, MOCTOSHHO HMCIOJIB3YEMBIMHU ISl HECOTIIaCOBAHHBIX
PacChUIOK; XOCTHHI CalTOB, IOAJEPIKKA ITOYTOBBIX aApecoB, MOaJepkka cepBepoB DNS mmst 1omMeHOB,
UCTIONIB3YEMBIX Ul PaclpOCTPAaHEHUS CIIMCKOB ITOYTOBBIX aJPECOB W/WIIM NPEIaraloniuX OpraHu3alnio
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HECOTJIACOBAHHBIX ~ MAacCOBBIX  pAacChUIOK  W/WIM  PEKIAMHUPYIOIIMX  IPOTPaMMBbl,  CIHEIHAIBHO
IpeJHAa3HAYECHHBIE IS OPraHU3aLUU HECOTTIACOBAHHBIX MACCOBBIX PACCBUIOK; a TAKXKe MOAIEepKKa CaliTOB,
PEKIaMUPYEMBIX IPU NOMOIIY HECOTTIACOBAHHBIX PACCBUIOK, €CJIN €CTh OCHOBAHUS CUUTATh, YTO BIAIEIIbLIbI
W/WITH QIMUHHACTPATOPBI 3THX CAHTOB MPUYACTHBI K OPraHU3alli PacChUIOK;

e pacrpocTpaHeHHe 3aKa3uuKoM 1o ceTn MHTepHer 1r000¥ MH(pOpPMAINK, pacIpOCTpaHeHHE KOTOPOH, Tak
WM UHA4Y€e, IPOTUBOPEUUT POCCUICKOMY WU MEXIyHAPOIHOMY IIPaBy;

® OCYLIECTBICHUE 3aKa3uMKOM Ha IPEAOCTAaBICHHBIX VICIOMHUTENEM MOLIHOCTIX JEATEIbHOCTH,
HanpasJeHHOH Ha 00pabOTKy TpaH3aKLUUH IO cUcTeMe OJIOK-4elH (TpaH3aKuuil MeXIy KOoIlelbKaMu
MOJIb30BaTeNNeil KPUNTOBAIIOTEI), B TOM YHCIE, HO HE OIPAaHWYMBAsCh, HEIOCPEICTBEHHAS «J00BIYa»
(MaifHMHT) KPUNITOBAIIOTHI, OCYIIECTBIICHNE TPAH3aKIIUH C TPUMEHEHHEM KPHUITTOBATIOTHI BHE 3aBUCHMOCTH
OT HCIIOJIB3yEMBIX AJITOPUTMOB, OPraHM3alMN OWPKH/TPEeHAEPCKUX IUIOMAJ0K KPUITOBAIIOTHL; 3aITycK,
MOJIJIEPKKa U 00CITy>)KMBaHUE TOPTOBBIX OOTOB, JEATEIILHOCTH KOTOPBIX OCYIIECTBISIETCS B Chepe TOPTOBIN
/ oOMeHa KpHNTOBAIIOTON BHE 3aBUCHMOCTH OT IUIOLIAJKH, Ha KOTOPOH IEHCTBYIOT Takue OOTHI;
OpraHu3anys Ha MOIMHOCTAX McmomHuTens y3lOB, MOATBEPXKIAOIUX TPaH3aKIUH KPUITOBAIIOTHI U
o0ecIieunBaroNyX e¢ JeIEeHTPAIN3aHUIo (MaCTEePHO/IbI) BHE 3aBUCUMOCTH OT AJITOPUTMA;

e ycnonb3oBanue Yciryru Model Training BOIpeKH OrpaHWYEHHSIM, YCTaHOBJIECHHBIM II. 2.4. HACTOSIIETO
ITpunoxenus;

e OCYUIECTBIICHHS HHBIX JEHCTBHUH, 3alpemieHHbIX HacTosmmMH OOIIMMH JOTOBOPHBIMH  yCIOBHUSIMHU
IPeJOCTaBIICHUS Y CIIyTH.

1.1.11. CropoHBI YCTaHOBWJIH, YTO B CIy4ae MOTHBHUPOBAHHOTO OOpalleHHs T'OCYAapCTBEHHOI'O Oprasa,
OCYILECTBIIIIOIIET0 KOHTPOIb M Haa30p 3a VcrmomHUTENEM B CBSI3U C OCYILECTBIECHHEM HM XO3IHCTBEHHOM
JIeSITEeNIEHOCTH, TPeOYIOIEero MPHOCTAaHOBUTH / MPEKpaTHTh OKazaHue Yciuyr 3aka3uuky VcmomHurens o0si3aH
UCTIOJIHUTH TPeOOBaHNE TAKOTO 3aI1lpoca, YTo He OyAeT HECTH KaKue-JIM00 JOroBOpHBIE CAaHKLIMH, B TOM YHCIIE, HO HE
OTPaHUYHBASICh, BO3MEIIEHHE YOBITKOB B CBSI3H C IPHOCTAHOBKOH / MPEKpaIleHEM OKa3aHUs Y CIIyT 3aKa3uuKy.

1.1.12. B cnyyasx, npeayCMOTPEHHBIX COOTBETCTBYIOIIMX IyHKTax Hacrtosimiero Ilpunoxkenus, McnonHurenb
00s13yeTCs YBEIOMHTH 3aKa3unKa O TaKOi MPHUOCTAHOBKE / IPEKPAICHHH OKa3aHWsl Y CIIyT B TeUeHUE 5 (TIsITH) THEH
Cc o00s3aTeNpHBIM TIPIIIOKEHHEM akTa / 3ampoca YIONHOMOUYEHHOTO OpraHa B KadecTBa JOKa3aTebCTBA
000CHOBaHHOCTH CBOMX JICHCTBHH.

1.1.13. OcnHoBanneM JIIsL BO300HOBIICHHSI OKa3aHUS YCJ'IyF, MPUOCTAaHOBJICHHBIX / MPCKPALICHHBIX MO OCHOBAHUIO,
npeayCMOTPCHHBIX COOTBCTCTBYOIIUMU ITYHKTAMU HACTOSALICTO HpI/IJ'IO)KeHI/IH, SABJIACTCA COOTBGTCTByIOHII/Iﬁ OTBET
YHOOJIHOMOYCHHOI'O OpraHa 00 YCTpaHCHUUN HpCHHTCTBI/Iﬁ K OKa3aHUIo 3a1<a3q1/11<y YCJ'IyF.

1.2. 30HBI OTBETCTBEHHOCTHM ITPH IOJIb30BAHUHA YCJIYTION
1.2.1. HcnomHuTENh HECET OTBETCTBCHHOCTH 32 Pa0OTOCIIOCOOHOCTh CEPBEPOB, CETEBOTO 00OPYAOBAHISI, CHCTEM
XpaHEHUs JaHHBIX, MH)KEHEPHBIX CCTEM, YCTAHOBJICHHBIX Ha TexXHoMornyeckux miomaakax cnomHurens.

1.2.2. HcnonHutenp HECET OTBETCTBEHHOCTh 3a pPabOTOCIIOCOOHOCTH HMH(PACTPYKTYPHOTO MPOrPaMMHOTO
obecrieueHns, HEOOXOMMOTO JUISI CO3JJaHMS U YIPaBJICHNsI BUpTyabHBIMU cepBepamH.

1.2.3. 3aka34ymK HECET OTBETCTBCHHOCTH 32 pabOTOCIIOCOOHOCTH IPOTPAMMHOTO OOECIICUCHHUS, YCTAHABIHMBAEMOTO
Ha BupryanbHEIE cepBepEHL.

1.2.4. 3aKa3urK HECET OTBETCTBEHHOCTH 3a COXpPaHHOCTb JaHHBIX Ha BI/IpTyaJ'ILHI)IX CepBCpax M IMPUHHUMACT
CaMOCTOATCIbHO MEPBI 10 UX COXPAHCHUIO, IPHU OTKA3C OT YCJ'IyFI/I /WA U3MEHEHUH €€ apaMeTpoB, a TAKIKC B
CJIy4dac BBIKIIFOYCHUHN BUPTYAJIbHBIX CEPBCPOB 3aKa3unKoOM.

2. JOIOJHUTEJIBHBIE YCJIOBUA

2.1. PA3JIEJ A. YCJYTA «BUPTYAJBHBIN IIO/] na 6aze VMware»

2.1.1. B mpouecce monp30BaHus Y CIIyrod, 3aka3dWK BIpaBe YCTaHABIMBATH Ha BUPTYaJIbHBIE CEPBEPHI JII000E
JMLEH3UOHHOE [IPOrpaMMHOE 00eCIIeueHUE.
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2.1.2. Tlpm ycranoBke VcioHATEIEM BEPCHI TOCTEBBIX ONEPAIMOHHBIX CHCTEM, HE BXOMSIINX B O(QUIIHATBHBINA
CITUCOK, TTOIICP KUBaEMBIX IaTGopmoit VMware, MIcnomHHUTENb HEe TapaHTHPYET Pa00TOCITIOCOOHOCTH BUPTYAIIbHBIX
cepBepoB 3aKa3unKa, €CIM OHH He peryiupyercs aeicTpyrommM CorameHneM 00 ypoBHE 00CITyKUBAHHS.

2.1.3. B mnpouecce mnomb3oBaHuS YCIyrod, 3aka3umk HMeEET INpaBO IOTpeOOBaTh BHECEHUS HM3MEHEHUH B
OKa3bIBaEMBIX YCIIyTax, Jlake B TOM CIIydae, €I OHM HE OTPaKeHHI B cornacoBaHHoW Popme 3akaza Yciryru, Kak
COITYTCTBYIOIIME, HANPaBUB VICIIOIHUTEINIO YBEAOMIICHHE C TIOAPOOHBIM ONHMCAHUEM CBOETO 3alpoca M JKEJIaeMbIX
CPOKOB BBITIOJTHEHHS TaKUX pa0boT. VICIoIHUTEIb OLIEHNBAET M coo0IaeT 3aKka3uuKy OPHEHTHPOBOYHYIO CTOMMOCTh
1 BO3MOXHYIO JIaTy BBIMOJIHEHHS 3TUX padoT.

2.1.4. B mpornecce moip30BaHMs YCIIyrod, 3aKa3dyuKy 3arperiaeTcs TeM WM MHBIM 00pa3oM INpealpHHUMATh
HaMEepeHHBIE TIOTBITKH 00X0/a yCTaHOBNIEHHbIX VcromHuTenemM Ha BupTyanbHblii cepBep 3aka3zunka orpaHHYeHUI
BUPTYaIN3UPOBAHHBIX BBIYACIUTEIBHBIX MOITHOCTEH.

2.1.5. B mpomecce monb30BaHMsA YCIyrod, 3aka3uuKy 3arpeliaeTcs IepefaBaTb W/WIN PacHpOCTPaHATh
rapameTpsl BUPTYaJIbHOM WHQpacTpyKTyphl, Ha 0a3e KOTOpOH OKasbIBaeTcs Yciyra, TPEeTbHM JMmam 0e3
MTMCEMEHHOTO cortacoBanus ¢ VcromHuTenem.

2.1.6. B mpomecce momb3oBaHUS YCIyroi, 3aka3umKy 3alperiaeTcsi OpraHu30BBIBaTH W/WIN TPEIIPHHUMATH
TIOTIBITKM MAacCOBOM PAacChUIKM 3JIEKTPOHHBIX COOOIICHWH B IEMsIX WH(POPMAIMOHHOTO, PEKJIaMHOTO W/WIIN
MapKETHHTOBOI'0 XapakTepa 0e3 coracus aJpecaToB.

2.1.7. B mpomecce momb3oBaHUS YCIyroi, 3aka3umKy 3alperiaeTcsi OpraHu30BBIBaTH W/WIN TPEIIPHHUMATH
TIOTIBITKM CKaHHPOBAHMS a/{peCcOB W/WJIH MOPTOB CETEBBIX YCTPOMCTB, MOIKIIOYEHHBIX K ceTH MHTepHeT, ¢ 1enbio
BBISIBJICHUS! OIIMOOK.

2.1.8. B mpomecce momb3oBaHuS YCIyroi, 3aka3umKy 3alperiaeTcsi OpraHu30BBIBaTH W/WIN TPEIIPHHUMATH
TIOTIBITKY T€HEPUPOBAHKS HAIIPABICHHOTO M30BITOYHOTO TpaduKa Ha CETeBBIE YCTPOWUCTBA, IMOJKIIOYCHHBIE K CETH
WHtepHer, ¢ 1enbio BEIBOIA UX N3 HOPMAJILHOTO peXXnMa padoTEhI.

2.1.9. B mpomecce monp30BaHMSA ~ YCIyrod, 3aka3uMKy 3alpeliaeTcss MPOM3BOJUTH  CAMOBOJIBHOE
(HeCaHKIIMOHMPOBAHHOE) ITPOHMKHOBEHHE B JFOOBIC TEXHOJOTHYECKHE KOMIIOHEHTHI (Y3JIbI), MPOTrpaMMbl, 0a3bl
JIAaHHBIX U MHBIE COCTABJISIONIME MIEMEHTHI ceTH VHTepHeT.

2.1.10. B mpouecce nonp3oBaHus Y cryroi, 3aka3urKy 3arpeniaeTcs pacupocTpaHsTh HHGOpMaLuio, 3arpeIieHHY 0
K pacnpoctpaneHnto ®exepanbHbiM 3akoHOM oT 27 wmions 2006 roma Nel49-d3 «O6 wunbopmarmw,
MH(QOPMAMOHHBIX TEXHOJIOTHAX U O 3alIuTe HHPOpMaIn», paBHO KaK M APYTUMH (heiepatbHBIMI 3aKOHAMH

2.2. PA3SJEJ B. YCIYT' A «PEBEPBHOE KOITUPOBAHMUE)

2.2.1. Tlpm oxazaHuM (MOJIY4YEHHH) YCIyTH 30HBI OTBETCTBEHHOCTH, a TaKXe OO0S3aHHOCTH IO OOECHEYEHHUIO
HaJuIeXaIero (pyHKIMOHMPOBAHHS TEXHOJIOTHIECKUX PECYPCOB M Pa3MEIIEHHBIX HAa HUX HH()OPMAIIMOHHBIX CHCTEM
pacnpenensrorcs Mexxay Mcnonnurenem n 3aka3uMKkoM B COOTBETCTBHH C YKa3aHHBIMU HUXKE YCIOBHSAMU.

HcronHuTe s 00eCIeunBacT:

. obecrieueHre pabOTOCIIOCOOHOCTH HHPPACTPYKTYPHI Y CayTH (TWaTGOPMEI Pe3epBHOTO KOTIMPOBAHUS,
CX], cetu SAN);

3aKka3unk 00eCIeuynBacT:

. cosznanue crrcka BM nojurexxaniux pe3epBHOMY KOITHPOBaHUIO;

2.3. PA3JEJ B. YCJIYT A «PESEPBHOE KOIIMPOBAHHUE B OBJIAKO»

2.3.1. Tlpm oxazaHuM (MOJIY4YEHHWH) YCIyTH 30HBI OTBETCTBEHHOCTH, a TaKXe OO0S3aHHOCTH IO 00ECHEYEHHUIO
HaJuIeXaIero (pyHKIMOHMPOBAHHS TEXHOJIOTHYECKUX PECYPCOB M Pa3MEIIEHHbBIX HA HUX MH()OPMALIMOHHBIX CHCTEM
pacnpenenstores Mexxay Mcnonnutenem n 3aka3uyMkoM B COOTBETCTBHH C YKa3aHHBIMU HUXKE YCIOBHSAMU.

Hcnonuurens 00eceunBacT:
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obecrieueHre pabOTOCIIOCOOHOCTH HHPPACTPYKTYPHI Y CayTH (TWIaTGOPMEI Pe3epBHOTO KOTIMPOBAHUS,
CX], cetu SAN);

3aka3yukK 00eCIICUMBACT:

co3nanue crrcka BM momiexaniux pe3aepBHOMY KOIMHPOBAHHIO;
PaborocriocobnocTs Ha coeii mtontazke [TO Veeam Backup & Replication

2.4. PABAEJIT. YCJIOYT A «MODEL TRAINING»

24.1.

24.2.

3aka3uuky 3anpemaerca ucnonb3oBats Yciryry « MODEL TRAINING» B cnenyromux nesx:

B IEJX, TPECIEAyIOX HapyIICHHEe JeHCTBYIOIIEro 3aKOHOAATeNbCTBA, B TOM 4YHCIE, HO He
OTPaHUYMBASICh, TSI KOOPJAMHAINH LIEH CPEAN KOHKYPHPYIOIINX JIUL;

B IIEJISIX, HAPYIIAIONIMX [IPaBa M 3aKOHHBIE MHTEPECHl TPEThHX JIMI, B TOM YHCIIE, HO HE OTPaHHYHMBAsICh,
HapylIaloIine JUYHbIE TpaBa U CBOOOIBI IPakaaH;

B KJIEBETHHYECKUX IIEJIIX, IMPECIEAYIOINX KOMIPOMETAIMIO JIMYHOCTH, B TOM YHCIIE IIOCPEICTBOM
tanscudukanmm peun (rosoca), rrybOKOro MOHTa)Xa BUIEOPSIa U TIp.;

B MOIICHHWYECKMX IIEJSIX, B TOM YHCIIC: OCYIIECTBICHHHM XaKEpPCKHX aTak Ha BeO-calThl, peBepc-
nmwkennpudr I10, 3epakimpoBaHne BeO-caliTOB, HE NPHHALICKANMX 3aKa3zuuky, OOHapy)KEHHE
ys3BuMoctert B 10, He npeHaexkameM 3aKa3unKy, co3aaHie (GUHAHCOBBIX CXEM, €ANHCTBEHHOW IIEJBIO
KOTOPBIX SIBJISETCS 00OTallIeHNe 3a CUET BBEJICHUS B 3a0ITy>K/ICHHE, BRIBEJICHNUE U3 CTPOsI 000py10BaHHS, HE
MPUHAUISKAIIET0 3aKa3uuKy ! 1Ip.;

B 1IEJISIX, YTPOKAIOLINX XU3HU M 370POBBIO JIIOJIEH, B TOM YHCIIE: M3TOTOBJICHUE U MOJCPHHU3AIS OPYXKHUS U
WHBIX CPEJICTB YHUUTO)KEHHSI, M3TOTOBJIEHHE M MOJICPHHU3AIIMSI BOGHHOI HaBUTallMOHHOM TEXHUKH;

B IEJSIX KCIOJB30BaHUS B KPUTHYECKHX (TPEOYIOIMX OTKa30yCTOHYMBOCTH) CHCTEMAaX, CBSI3aHHBIX C
6€3011aCHOCTBI0, KM3HBIO U 37I0POBBEM JIIO/ICH (Hanpumep, B MEANIMHE, €CIIH 00ydaeMast MOJIENb CBsI3aHa C
anrapaTaMy KU3HE00eCIICUeHHUS ).

IIpn okazanuum (TMOJyYeHWH) YCIYTH 30HBI OTBETCTBEHHOCTH, a TakkKe OOSN3aHHOCTH IO OOECTICYEHHIO

HaJ1CKaliero (I)yHKHI/IOHI/IpOBaHI/ISI TCXHOJIOTMYCCKUX PECYPCOB U PAa3MCIICHHBIX Ha HUX I/IH(i)OpMaHI/IOHHI)IX CHUCTEM
PacCOpeaACIAOTCA MCKIAY Hcnonaurenem u 3aka3dnuKkoM B COOTBETCTBUU C YKa3aHHbIMU HUKC YyCJIIOBUSIMMU.
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