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IMPUJIOXKEHHUE Ne 2.1.

k JloroBopy
COT'JIAHIEHUME OB YPOBHE TIPEJOCTABJIEHUSA
YCIIYTHU «BUPTYAJBHBIN IIO/I na 6aze VMware»

1. HNPEIMET COTJIALIEHUA
Hacrosmee Cormamenne o6 ypoBHE mnpemocraBieHHs ycuyr (manee — CornameHue) SBISCTCS JOKyMEHTOM,
(UKCHPYIOIIMM BpeMsi JIOCTYITHOCTH, a TAakKe IEJNEBbIe KOJIMYECTBCHHBIE W KAaUYECTBEHHBIC XapaKTEPUCTHUKU
npepocraBiienust Yceiayru «Bupryansnsiii IO/l Ha 6aze VMware» (nanee — Yciyra), onucanuoit B [Ipunosxennn
Nel.1. x Jorosopy.

1.2. Hacrosmum CornamenneM TakKe yCTaHABJIMBACTCSI OTBETCTBEHHOCTH cIomHMTENSI 32 HECOOIOICHNE YCIOBUM
Cornamenus.

1.3. B ciydae HecooTBeTCTBHA (PaKTHIECKH M3MEPEHHBIX MapaMETPOB IHara3oHaM, YKa3aHHbIM B aHHOM Coramenun,
Ycnyra cunTaercsi HECOOTBETCTBYIOIICH TapaHTHPOBAaHHOMY YpPOBHIO KadecTBa. HecooTBeTcTBHE (aKTHUECKOTO
YPOBHSI KaueCTBa FapaHTUPOBAHHOMY YPOBHIO JAa€T 3aKa3uuKy [IPAaBO HA NOIy4YEHUE Mepecyéra CTOMMOCTH Y CITyTH.

1.4. lleneBble (rapaHTHPOBAHHBIE) 3HAYECHHS IIAPAMETPOB TPEIOCTABISIEMBIX Y CIIyT IPUBEJICHBI B CT. 3 CorameHus.

2.  TEXHHYECKAS NOAAEPKKA YCJIYI'H

2.1. HcnonHnTenb NpeANpUHUMAET MeEphl I YCTPaHEHHs HEHCIPaBHOCTEH, NEpephIBOB B paboTe Yciayrn Wiu
YXyALIEHHs Ka4eCTBa OKa3bIBaeMOM Y Ciryru.

2.2. llpu BO3HMKHOBEHMH Yy 3aKa3uMKa TEXHHYECKOW WJIM MHOHW NMpoOieMbl Npu MOTpeOIeHHH YCIyrH MpeACTaBUTENh
3akazunka u lcroiaHnTens AEHCTBYIOT B COOTBETCTBMM ¢ Permamentom B3ammoneiictBus CTopoH (manee —
Pernamenr, [Ipumoxenne Ne 4 k Jlorosopy).

23. Jlna oOecrieuenuss paboTtocmocoOHocTH  Yemyrn — McrmonHWTENh  MCHONB3YeT  TEXHUYECKHE — CITY)KOBI,
MIPEAOCTABIISIIOINE TEXHUYECKYIO MOIEPKKY 1 00CITyKHBaHHE.

3. IEJIEBBIE IOKA3ATEJIM IO OBPABOTKE OBPAIIIEHUI

3.1. TlpuHIumns! knaccupuKanuy 1 yciaoBust 00padoTkn OOpamennii 3aka3zunka K VcromHuTento, a Takke 00Iie yCIoBUs
1 TIOPSIIOK B3aMMOJICHCTBHS CiTy>k0 3aka3uuka U VcnoiHuTENIs B Ipoliecce npepocTaBieHust Yciuyru mo JJorosopy
npuBeJcHbI B Pernamenre.

3.2. Cornacno myHktam 6.4, 6.5 PernmamenTa, s YCiIyrn ycTaHaBIMBAIOTCS OcOOBIE IeNieBble 3HAYSHUS 0 00paboTKe
OOpammennii 3akazunka (Tadmuma 1).

Tabmuma 1. LleneBsie mokaszarenu o oopadorke OOparneHui
Bpems Bpems
Tun IIpuopurer | peakuuu | BOCCTAHOBJICHUS OKHO npegocTaBIeHHs CePBHCa
(4.) (4.)
Kpuruinbii 0,25 4 24*7 - KpyrIoCYTOYHO B pabOUHeE U BHIXOJHBIE
Bricokuit 0,25 8 (Tpa3gHUYHEIC) THU
Wnnunent Cpennuii 9*5 - ¢ 09:00 mo 18:00 (MO MOCKOBCKOMY BpPEMCHH) C
0.25 12 TIOHE/ICJIFHHUKA T10 TMATHHUILY, 33 MCKIIOUCHNEM BBIXOJHBIX U
’ MPa3HAYHBIX JIHEW, yCTaHOBICHHBIX [IpaBUTENHCTBOM
Poccuiickoit @enepanuu.
Brrcoxmii 9*5 - ¢ 09:00 mo 18:00 (MO MOCKOBCKOMY BpPEMEHH) C
3anpoc Ha 0,25 48 TIOHE/ICJIFHHUKA T10 TMATHHUILY, 33 MCKIIOUCHNEM BBIXOJHBIX U
o0cITyXKMBaHHE — MPa3HAYHBIX JTHEH, yCTaHOBICHHBIX [IpaBUTENBCTBOM
Cpennuii 0,25 72 Poccuiickoit ®enepanumu.
3anpoc Ha e Io cornacoBanuto Cto
HU3MEHEHHE HPAMEHAMO poHt
4. TPOBEJEHME PETJIAMEHTHBIX U ABAPUMHBIX PABOT

4.1. PernamenrHsle w/umu CpodHble padOTHI IPOBOASATCS B COOTBETCTBHU ¢ pazzaenoM 14 Permamenta (ITpunoxenue Ne 4
k Jlorosopy).

4.2. YcnoBus MpOBEICHUS PETIIAMEHTHBIX paloT:

Hcnonaurens umeet mpaBo, YBEAOMUB YIIOJHOMOYCHHBIX HpeHCTaBHTeHCﬁ 33Ka3‘H/IKa, MpEPbIBATH NPEAOCTABICHUC
A0CTyla K chyre B CJIy4ac MMpoOBCACHUSA ILmanoBeIx PCrIIaMCHTHBIX U CpO‘IHLIX pa60T.
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CTOpOHI)I corjramaroTCsa KBaHI/I(I)I/IHI/IPOBaTL JaHHBIC NIEPEPLIBLI KaK MPEAO0CTABJIICHUEC 10CTYyIIa K VcnyraM B IITaTHOM
PEKUME, U HC BKIIIOYATh TAKKUC MEPEPLIBBI BO BPEMA HECAOCTYITHOCTH Vcnyr. Knaccmbm(aum{ pa60T TEXHHUYCCKOI'O

oOciry)xuBaHus puBeaeHa B Tadmmre 2.

Tabmuna 2. Knaccudukarust paboT TeXHUIECKOTo 00CTy )KUBaHUS

HaumenoBanue IIpono/KUTeNIbHOCTL U HHTEPBAJIbI Yeenomiienne JonoJHUTEIbHBIE
padoTt MesKAy NepepbIBaMu 3aka3unka yCJI0BHUS
CyMMapHast IpOJIOKUTEIEHOCTD
nepepsIBOB - He Oonee 1 (ogHOTO0) Uaca B
mecsn!. O BpeMeHH IIPOBEACHUS
[TnanoBbie CyMMapHast IpoJI0JKUTENILHOCTD He menee uem 3a 2 pabot Mcnonaurens
1 periaMeHTHbIC YaCTUYHOM MPUOCTAHOBKY HEKPUTHUYHBIX | (1Ba) paboumx IHS 10 | yBemomJsieT 3a 2 (1Ba)
paboTsl ¢byHKImii yeiryr — He 6osee 3 (Tpex) 4acoB Hayaja nepepsiBa paboumx qHS 10 Havaia
B MeCAIL. nepepsIBa.
WHTepBanbsl MeXxay nepepbiBaMy - HE
MeHee 7 (ceMH) KaJIeHIapHbIX JTHeH
[penmonaraemast
MIPOJIOIKUTEIBHOCTD
Bpewmst mepepbiBa paBHO (aKTHIECKOMY
HenocpencteenHo MPOBEICHUS paboT
Cpounsle BpPEMEHH, HEOOXOJMMOMY IIJIsl YCTPaHCHUS
2 L . nepen Ha4ajaoM cooOrmaercst 3aKa3uuKy
Pabotsr / IpeoTBpaIleHNs aBapUHHBIX CUTYaIH
- nepepsIBa HEINOCPEJCTBEHHO NEpes
W / WJIN HEUCIIPaBHOCTEN
HavyaJioM MPOBEICHUS
pabor.

4.3.

44.

4.5.

5.1

5.2.

6.1.

CTOpOHBI COTJamIaloTcsl KBATM(QHUIIMPOBATh IEPEPHIBBI MPETOCTaBICHMS JOCTyNa K YCIIyre, Kak IpelocTaBlIeHne
JIOCTyIAa K YCIyre B IITaTHOM PEXXKUME U HE BKJIIOYATh TAKUE MEPEPHIBBI BO BPEMsI HEAOCTYITHOCTH Y CITYT.

B ocransHOM, CTOPOHBI COTIIACOBANIN, YTO PETIaMEHTHBIE W/WITN aBapHUitHbIE PabOTHI IIPOBOJATCS B COOTBETCTBHH C
paznenom 14 Pernamenra (Ilpunoxenue Ne 4 x Jlorosopy).

IlepepsIB B Ipe1ocTaBIEHUH Y CIIyTU B PE3yIbTATE MPEBBIILIEHHS COIACOBAaHHOrO0 CTOpOHAMM BPEMEHU IIPOBEACHUS
VcnionauTenem periiaMeHTHBIX WK aBapuHHBIX padoT sBisercss HepoctymHocThIO Yemyru.

5.  JOCTYHHOCTbD YCIYI'

MpOLIEHTaX u thopmyue:

JocTynHocTh Yenyru
(CBJl - BH)/ CB[I) x 100, rne

e CBJl — CornacoBaHHOE BpeMsl JOCTYITHOCTH Y CIIyTH;

HU3MEPSCTCA B PaCCUYUTBIBACTCA 10

e BH — CymmapHoe Bpemsi HEIOCTYITHOCTH YCIyrH (Ha OCHOBaHMHM JAHHBIX OT CHCTEMbl MOHHUTOPHHTA M
3aperuCTPUPOBAHHBIX B OTYETHBIN NEPHOJ MHIMACHTOB 3aKa3dMKa) 32 BHUETOM BPEMEHHM HA KOMMYHHUKaIUU
npecTaputenell VICMOMHUTENS ¢ MPEICTABUTENAME 3aKa3urKa ¢ IENbI0 YTOUHEHHs apamMeTpoB O6painenuii’;

Hcnonaurens obecneynBaeT JOCTYITHOCTh Y CIYTH B IIEPUO OKa3aHUs Y CIyrH Ha ypoBHE He MeHee 99,982%.

6. KOMIIEHCAIIUU 3A HAPYHIEHUE COI'JIAINIEHUSA
Hacrosmum CornamenueM npeyCMOTPEHBI CIIEAYIOIIKE Pa3Mephl KOMIEHCAU 3aKa3uiKy 3a HAPYLIEHNE HEIEBbIX
TIOKa3aTesiel JOCTYITHOCTH Y CIIyTH 3a Ieprot okazauus Y cinyru (Tabmuma 3):
Tabmmna 3. Komnencanun 3a HapymeHne neJieBbIX oKa3aTenel JOCTYITHOCTH Y CIyTH

DaKTHYECKAS JOCTYITHOCTH
Yciayru 3a oT4eTHBIH NEPUOS

Bpems HegocTynHOCTH

. Pa3mep kommneHcanuu
Yciayru 3a oT4eTHBIH MEePUOJ

>99,982 % PaBHO nnu menee 7,8 MUHYT Komnencanus He npenocTaBiseTcs

1% ot cToumMocTH Y CIIyTH 3a MIePHOJ
OKa3aHUsA

< 99,982 % Bornee 7,8 munyT

! B ykazanmEIi iepros YCITYTH MOTYT GBITh TIOJTHOCTHIO OCTAHOBJICHEI HUTH 6YIYT HEJOCTYITHE KPHTHYECKH (YHKITHH, MPETATCTBYIONIHE
OpTaHM3auy PadOTEHL

2 B yKa3aHHBIA TIEPHOJl MOXET BO3HUKATH HECYIIECTBEHHAS TOTEPS PabOTOCIIOCOOHOCTH YCIyTH, HE BIEKYINAs MPUOCTAHOBKY HITH
HeOCTYNMHOCTh MH(pOpMannOHHONH CHCTEMBI, @ UIMEHHO: MOXET OBITh OTPaHMYCH WM MIPHUOCTAHOBIICH HOJHOCTBIO JIOCTYN K KOHCOJIH
vCloud Director, a Taxxe xk API.

3 W3 BH uckmouaeTcs BpeMst paboT, MpeayCcMOTperHbIx mit. 3.1.5. Jorosopa, a Takxke BpeMsi HEIOCTYITHOCTH Y CITYT, €CITH B XOJIE
o6pabdorkn Obpammenus OyAeT BBISICHEHO, YTO HEIOCTYITHOCTE ObIIa BEI3BaHA HETIOCPEACTBEHHBIMH ACHCTBUAME 3aKa3unKa

Crpannna 2 u3 3



6.2.

6.3.

6.4.

7.1.
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3% OT cTOMMOCTH Y CIIYTH 32 IIEPUO.L
<99.,95 % Bornee 22 MmunyT Y P
OKa3aHus
5% 0T cTOMMOCTH Y CIIYTH 32 IIEPUOL
<99,72 % Boiee 2 wacos Y p
OKa3aHus
10% ot cronMocTH Y CIIyTH 3a HEPHOL,
<99,44 % Boiee 4 wacos y P
OKa3aHus
20% oT cTOMMOCTH Y CIIyTH 32 IEPUOL,
<98,89 % Boinee 8 yacos y P
OKa3aHus

O6HIaH CyMMa KOMIICHCAIIUU 3a HApyLICHUC BPCMCHU PCAKIIMHM U BPCMCHU BOCCTAHOBJICHHSA OI'paHUYCHA 20 %
MECSYHOU CTOMMOCTH chym 3a IEprOJ OKa3aHusA chyrn.

Jast monmyveHust KOMITeHCAIMY 3aKa3uuK JIOJDKeH B TeueHue 60 nHell ¢ MOMEeHTa 0OHapY>KEeHHsI HapyIICHHs YCIIOBHUH
Cornamenus HarpaBUTh VICIOIHUTEINIO TPETEH3HI0, PyKOBOJICTBYSChH IPaBHIIaMH U YCJIOBHIMHE 1toj1aun OOparieHnH,
yKa3aHHBIMH B Periamente.

IIpu HapymeHun 3aka3uukoM CPOKOB M YCIOBHM ©OJauu mpeTeH3ud, McnonHuTens BIOpaBe OTKa3aTb B
MIPEJOCTaBICHUN KOMIIEHCAIUH.

7. OI'PAHUYEHMNS
ITo ycmyre npenoctaBnenus nocryna k I1O ypoBHs rocteBoil onepaunoHHoi cucteMbl U 10, ycTaHOBIEHHOTO B
FOCTEBOH OINEPALIMOHHON CUCTEME B YCIYTY HE BKIIIOUEHBI:
e  AJIMUHHCTPUPOBAHUE;
e llcmpaBneHne OomMOOK;
e KoHCyJbTallMK 10 YCTAHOBKE, YIPABIICHUIO.
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