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MMPUJIOKEHUE Ne 2.6.

k Jlorosopy

COI'JTAHIEHME OB YPOBHE IPEJOCTABJIEHUA YCIYI'!
«MOAKJTIOYEHUE K CEPBUCAM SBERCLOUD»

1. IPEJMET COI'TAIIEHUA

1.1. Hacrosmiee Cornamenue 00 ypoBHEe npejgoctaBieHus yciyr (nanee — CornaiieHue) siBIsieTCsl TOKYMEHTOM,
(UKCHPYIOIIUM BpEMsI JOCTYITHOCTH, & TAKXKE II€IeBbIe KOJINYECTBEHHBIC U KAYeCTBEHHBIC XaPAKTEPUCTUKH MPEIOCTABICHUS
Yemyru «Iopxmrodenue k ceppucam SberCloud» (manee — Ycmyra).

1.2. Hacrosumm CorjiameHueM TaKKe YCTaHABIMBAETCS OTBETCTBEHHOCTh VCMOMHMTENST 3a HECOOII0JCHUE
ycnoBuid CornanieHus.

1.3. B caydae HeCOOTBETCTBUS (DaKTUUECKH H3MEPEHHBIX MApaMETPOB [HANA30HAM, YKa3aHHBIM B JaHHOM
Cornarienuu, Yciyra CUuTaeTCss HECOOTBETCTBYOIICH TapaHTHPOBAHHOMY YPOBHIO KadecTBa. HecooTBeTCTBHE (haKTUIECKOTO
YPOBHSI KauecTBa rapaHTUPOBAHHOMY YPOBHIO JIaeT 3aKa34yuKy MPABO Ha MOIyUeHUE MEPECcUeTa CTOUMOCTH Y CIIyTH.

1.4, lleneBble (TapaHTUPOBAHHBIC) 3HAUYCHUS [APAMETPOB IPEJAOCTABISIEMBIX YCIyr MPHUBEACHBI B CT. 3

Cornamenus.

2. TEXHUYECKASA NOJJEPKKA YCIYTI'

2.1. B CJIydyac BO3HUKHOBCHHSA Yy 3aka3unka JH0bIX 3allpoCoOB, CBA3aHHBLIX C YCHyFOﬁ, HGOGXOI[I/IMO CBA3aThCA C

TEXHUYECKOI HO,H,HGp)KKOfI, HCIOJIb3Yd KOHTAKTHBIC TaHHBIC, KOTOPBIC YKAa3aHbI B Ta6m/1ue 1.

Tabnuya 1. Konmaxmul mexHuuecKkou no0oepicKu

Cnoco0sI cBSI3H KoHTaKThBI

Tenedon 8 800 44424 99

DNEKTPOHHAS TI0YTa support@sbercloud.ru

3. IEJIEBBIE IOKA3ATEJIM 110 OGPABOTKE OBPAIIIEHUI

3.1. [MpuHOMDB! KIaccudukayy 1 ycnous oopadotku Obpamiennii 3aka3zunka K VcrnoaauTento, a Takke o0mue
YCIIOBUS U TIOPSAAOK B3aMMOJECHCTBHS Ciy0 3aka3uuka u VcnonHuTENs B mpolecce mpeaocTasieHus Yoiayru no Jlorosopy
puBeJcHHI B Permamenre.

3.2. Cornacuo nynkram 6.4, 6.5. Pernamenra (Ilpunoxenue Ne 3 k JloroBopy), mist YCIyru ycTaHaBIMBAIOTCS

ocoOblIe neneBble 3HaYeHus 1o 00paborke OOpamennii 3akazunka (Tabnnma 2).
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Tabnuya 2. I]enesvie nokazamenu no oopabomre Obpawenuil

Bpems Bpems
Tun IIpuopurer | peakuuun BOCCTAHOBJICHHUS OKHO npegocTaBIeHUs CePBHCa
(MHH.) (4.)
24*7 — KpyrJocyTo4yHo B paboumne u
Kpurnunerit 15 6
BBIXOZHBIE (IIPA3HUYHBIC) THU
9*5 — ¢ 09:00 no 18:00 (110 MOCKOBCKOMY
Bericokui 15 8
Wununent BPEMEHH) C ITOHE/ICNbHUKA 110 MATHHILY, 32
UCKJIIOYEHHEM BBIXOHBIX M MPa3IHIIHBIX
. JTHEeH, yCTaHOBJIEHHBIX IlpaBHTENHLCTBOM
Cpennuit 15 72 Y P
Poccuiickoit @enepanyu
. 9*5 — ¢ 09:00 no 18:00 (110 MOCKOBCKOMY
Bericokuit 15 48
BPEMEHH) C ITOHE/ICNbHUKA 110 MATHHILY, 32
3ampoc Ha
UCKJIIOYEHHEM BBIXOHBIX H Mpa3IHIYHBIX
00CITy)KHBaHHUE .
Cpennuit 15 72 JHEH, ycTaHOBIEHHBIX [IpaBUTENBCTBOM
Poccuiickoit @enepanyu
3ampoc Ha He
o cornacosanuto CTopoH
N3MECHEHHE MIPUMEHUMO
4. IPOBEJEHUE PETJIAMEHTHBIX 1 ABAPUMHBIX PABOT
4.1. Knaccudukamus paboT TeXHHWUECKOro OOCITYXMBAaHMS M IOKa3aTeIM HWHTEPBAJIIOB MEXIy IepepbIBaMU

npecTaBieHsl B Tabmwie 3.

Tabnuya 3. Knaccugpurayus pabom mexHuyeckoeo 00CIyicusanus

HanmeHnoBanue IpoaoKuTEILHOCTD U MHTEPBAJIbI YBenomiienue JlonostHUTEIbHBIE
pador Me:K1y lepepbiBaMu 3aka3yuka YCI0BHS

CyMMapHaS[ MMPOAOJIKUTCIIBHOCTD

nepepsIBoB — He Oosee 16
O BpeMeHH NPOBEICHUS

[TnanoBbIe (IIeCTHAAATH) YaCOB B MECHIL. . He menee uem 3a
pabot Hcnonaurens
1 | periameHTHbIE CymmapHast [POIOIDKUTENIBHOCTS | 1 (OTHM) CYTKH J10
yBenomisier 3a 1 (oxHM)
padoThI YaCTUYHOM NMPHOCTAHOBKM HEKPUTHYHBIX | Hayaja IepepeiBa
CYTKH JI0 Hayala IepepbiBa
¢bynkmmii  ycnmyr — He ©Oomee 16

(IIeCTHAAIATH) YaCOB B MECSII.

[Ipeanonaraemast
Bpemsi mepepsiBa paBHO (hakTHUECKOMY
MPOAOIKHUTENBHOCTD
BpPEMEHU, HEOOXOMMOMY g | HenocpencrseHHO
ABapuiiHbie IIPOBEICHUS pabot
2 YCTpaHEeHUs / NPEeJOTBpALlCHHA | Hepel  HadajloM
paboThI cooOraercst 3aKa3uuKy

aBapUMHBIX  CUTyanuid W / WM | TepepsiBa
HENOCPECTBEHHO nepen
HEHUCIPaBHOCTEN
Ha4aJioM IPOBEICHNS paboT

! B ykaszauHeli mepuop YCIyTH MOTYT OBITh TIONHOCTBEO OCTAHOBJEHBI WM OyjJyT HEIOCTYMHBI KPUTHYECKH (yHKIIHH,

HPETSATCTBYIONINE OPraHU3aluK PaboTHI.
2 B yKa3aHHBII IEPUOJ MOKET BO3HHKATH HECYIIECTBEHHAS MOTEPS pAGOTOCIIOCOOHOCTH Y CITYTH, HE BJIEKYIIAS IPUOCTAHOBKY HIIH
HEJIOCTYIHOCTH MH(pOPMAIMOHHON CHCTEMBI.
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5. JOCTYIHHOCTbD YCJIYI'

5.1. IleneBble 3HAUEHHS TOCTYITHOCTH Y CITYyTH IIpUBE/IeHBI B 12014,

Tabnuya 4. Ioxazamenu docmynnocmu Ycnyeu

HaunmenoBanue ycayru HocTymHocTh yeuyru, %o

Huteprer - NAT 99,982
RA VPN 99,825
Omsnaecknit mopt Ha MMTC-9 (ai1st pe3epBHpYeMOro MOIKITIOYEHHS) 99,982
Omsnaecknii mopt Ha MMTC-9 (171t He pe3epBHPYEMOro ITOKIIIOUCHNUS) 99,5
Bernenennoe cereBoe coequuenust (L2) (s pe3epBUpyeMOro MOAKIIOUCHHUS) 99,825
Brrnenennoe cereBoe coequuenust (L2) (st He pe3epBHpyeMOro NOAKITIOYCHHS) 99,5
BzaumoneiicTBue ¢ pecypcamu obiraka ¢ HCIOIb30BaHUEM KIMEHTCKOH AS u [P-anpecos (s 99.825
Pe3epPBUPYEMOTO HOKTIOUEHHs) ’
BzaumoneiicTBue ¢ pecypcamu obraka ¢ HCIONIb30BaHNeM KIHeHTCKoH AS u IP-anpecos (fuist He 99,5
Pe3epPBUPYEMOTO HOKTIOUEHHs) ’

5.2. HoctynHocTb Yenyru U3MEPSETCs B IpOLIEHTaX u paccyuThIBaeTCA o hopmyme:

(CBA - BH)/CBIO) x 100, e
U CB/Jl — coryiacoBaHHOE BpeMsl IOCTYIIHOCTH Y CIIyTH;
U BH — cymmapHOE BpeMs HEIOCTYITHOCTH YCIyrd (HAa OCHOBaHHWH JaHHBIX OT CHCTEMBl MOHHTOPWHTA H

3apEerHCTPUPOBAHHBIX B OTYETHBIM MEpHOJ 3asSBOK 3aKa3yMKa) 32 BBYETOM BpPEMEHHM HAa KOMMYHHUKAIMU IpeICTaBUTEICH
WcniomauTens ¢ npencTaBuTeIsIMU 3aKka3dyrKa ¢ [esIbio yTouHeHns napameTpoB O6pamienuii. V3 BH uckimouaercs Bpems pabor,
npexycMoTpeHHbIx mi. 3.1.5. JloroBopa, a Taxke BpeMs HEJOCTYITHOCTH YCIyT, ecid B xozie oOpabotku OOpamenus Oyner

BBISICHCHO, YTO HEJOCTYITHOCTDb ObLIa BEI3BaHA HCIMOCPCACTBCHHBIMU ,HefICTBI/IHMPI 3aKa3‘H/IKa;

6. KOMIIEHCAIINU 3A HAPYIIEHUE COI'TAINEHUA

6.1. Hacrosmum CornamnieHueM npegycMOTpPEHbl CIEyIOIUE pa3Mepbl KOMIEHCAUil 3aka3yuKy 3a HapylleHHe

LIEJICBBIX TIOKa3aTeNel JOCTYIHOCTH Y CiyrH 3a repuo okasanus Ycnyru (Tabnmma 5):

3 JIns yCIyT HCTIONB3YIONIMX CETEBOE COEIUHEHHE uepe3 VIHTEepHET, ypoBeHb MOCTYMHOCTH TapaHTHPOBaH B ceTH VcmomHuTens
Ha4YMHAs OT ITOPTA MapIIpyTU3aTopa y3mna cesazu SberCloud.
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Tabnuya 5. Komnencayuu 3a Hapyuienue yeneguix nokasamenet 0ocmynHocmu Ycuyau

daxkTHYecKas JOCTYIHOCTh Yceiayru | Bpemsi HeoCTYHOCTH Y CJIYIH 32 OTYETHBIN Pa3zmep komMneHcanuu 0T CTOUMOCTH
3a OTYeTHbIi nepuon, % nepuoj (MHHYTBI HJIHM Yachl) Yeayru 3a nepuoj okazanus, %
LeseBoii ypoBens qocrynnocta 99,5%
>99,5% Pasno mmu menee 219 MuHyT Komnencanus He npenocraBiasercs
<99,5% Bonee 219 munyT 1%
<99 % Bonee 438 munyT 2%
<97,5% Bonee 1095 munyT 5%
<95 % Bonee 2190 munyT 10%
IleneBoii ypoBeHs foctynHoct 99,825%
>99,825 % PaBHO umu MeHee 77 MUHYT Komnencanus He npenocrapiaseTcs
< 99,825 % bonee 77 munyt 0,5 %
<99,65 % Bonee 153 munyT 1%
<99,3 % Bonee 307 munyT 2%
<98,4 % Bonee 701 muHyTHI 5%
<96,8 % Bonee 1402 munyT 10 %
IleneBoii ypoBeHs focTynHoct 99,982 %
>99,982 % PaBHO niu MeHee 7 MUHYT Komnencanus He npenocTaBuseTcs
< 99,982 % Bonee 7 munyt 0,05 %
< 99,95 % Bornee 22 munyT 0,15 %
<99,9 % Bonee 44 munyT 0,3 %
< 99,65 % Bonee 153 mumyTHI 1%
<99,3 % Bonee 307 munyT 2%
<98,4 % Bonee 701 munyT 5%
<96,8 % Bonee 1402 munyT 10 %

6.2.

MECSYHOU CTOMMOCTH YCHyFI/I 3a IEpUOJ OKa3aHUusA Vcnyrn.
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6.3. Jlist moimydeHnst KOMITEHCAlMK 3aKa34yMK JIOJDKeH B TedeHne 60 aHel ¢ MOMeHTa OOHapy>KeHHs HapyIICHHS
ycnouit CornarieHus HarpaBuTh VCTIOMTHNUTENIO TPETeH3HI0, PYKOBOACTBYSICH ITPAaBIIIaMH M yCIOBUsIMU rtoaun OOpateHuii,
yKkazaHHbIMU B Pernamenre.

6.4. IIpu HapymeHun 3aka34MKOM CPOKOB M YCIOBMH MoJauu IpeTeHs3uil, McmonHuTens BIOpaBe OTKa3aTb B

mpea0CTaBJIICHUU KOMIICHCAIIUH.

7. OTYETHOCTbH

7.1. B CJIy4dac BOBHUKHOBCHHWA MHIIUJICHTOB Hcnonaurens HAIIpaBJICT 11O 3aIpoCy 3aka3zumnka OTYCT, coz[epxcanmﬁ
(l)aKTI/I"ICCKI/IC HU3MCPCHUS U PACCUNTAHHBIC 3HAYCHUA ITapaAHTUPYCMBIX MMAPAMETPOB.

7.2. OT4eTnI HaMpaBJIAIOTCA 110 3alpoCcy 3aKa3unKka B TCUCHUE 0,1'[HOI71 HEACIN MOCJIC OKOHYAHNA OTUCTHOIO IIepruoaa
1o 3J'IeKTpOHHOI71 II04T¢C.

7.3. OT4eTnI COACPIKAT HAHHBIC O BBIMOJHCHHHU ONHCAHHBIX B HACTOALICM Cornamenun napaMeTpoB KadeCTBa
OKa3aHus YCJ'IyFI/IZ

o HapymeHHﬂ B BBIIIOJIHCHUHM YCTAHOBJICHHBIX IMAPAMETPOB KaA4YCCTBA chyr;

o CraTtHcTKa 1Mo O6pa6OTaHHI>IM 3alrpocam.
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