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IMPUJIOXKEHHUE Ne 2.3.
k JloroBopy

COI'JIAIIEHUE OB YPOBHE ITPEJOCTABJIEHUA YCJIYT
«PE3EPBHOE KOIIMPOBAHUME B OBJIAKO»

1. HNPEJIMET COI'JIALLIEHUS

Hacrosmee Cornamenue o0 ypoBHE NpenocTaBiicHHS yciayr (mamee — CormnamieHue) SBISCTCS JTOKYMEHTOM,
(UKCHUPYIOIAM BpeMsl IOCTYITHOCTH, a TaKXe IeJIeBhIC KOJIMYCCTBCHHBIC M KAYCCTBCHHBIC XapaKTCPUCTHKH
npexocTaBieHus Ycnyru «PesepBHOe KommmpoBaHue B 00Iakoy» (nanee — Ycyra).

Hactosmmm CorameHueM TakKe yCTaHABIMBACTCS OTBETCTBEHHOCTH VICTIOMHUTEINS 3a HECOOINIOJICHHUE YCIOBUI
CormamreHus.

B ciy4ae HecooTBeTCTBHS (DaKTHYECKH M3MEPEHHBIX TApaMETPOB JHANla30HaM, YKa3aHHBIM B JaHHOM CoOrTanicHuH,
yCIyTa CYMTACTCS HECOOTBETCTBYIOUICH TapaHTUPOBAHHOMY YPOBHIO KadecTBa. HecOOTBETCTBHE (PaKTHUECKOTO
YPOBHSI KaueCTBa rApaHTUPOBAHHOMY YPOBHIO J1a&T 3aKa3uyMKy MPaBO Ha MOJyYEHHUE NepecyéTa CTOUMOCTH Y CIIyTH.

2. PETJIAMEHTHBIE PABOTBI
YcnoBus MpoBeIeHNs peTIIaMEeHTHBIX paloT:
Hcnonnurens uMeeT MpaBo, yBEAOMHUB YIOJTHOMOYEHHBIX IPEACTaBUTENCH 3aka3urKa, IpepbIBaTh NPENOCTABICHUE
JoCcTyna K YciryraM B ciydae rnpoBesieHns [1manoBbIx periiaMeHTHBIX 1 CpodHBIX padorT.
CTOpOHSBI coramaroTcsi KBaTH(UIMPOBATh JTaHHBIE TEPEPHIBBI KaK MPEJOCTABICHUE JOCTYIIA K Y CIyraM B INTaTHOM
peXUMe, ¥ HEe BKJIIOYATh TAKHWE MEpPEepBIBBI BO BpeMs HeJocTynmHocTH Yeiyr. Kinaccudukanms paboT TEXHHIECKOTo
o0ciyxuBaHus npuBeaeHa B Tabmuie 1.

Tabnuya 1. Knaccugurayus padbom mexHuyeckoeo 00CIyicusanus

HaumenoBanue IIpono/KUTEeNbHOCTL U HHTEPBAJIbI Yeenomiienne JonoJHUTEIbHBIE
padoTt MesKAy NepepbIBaMu 3aka3unka yCJI0BHUS
CyMMapHast IpOJIOIKUTEIEHOCTD O BpeMeHH IPOBEACHUS
I1nanoBsIe TiepeprIBOB - He Oosee 50 (maTuaecsTy) He meHnee uem 3a 2 pabot Mcnonnurens
1 pernaMeHTHbIE 4acoB B roJ (nBa) paboumnx aHs 10 | yBemoMIIseT 3a 2 (1Ba)
paboTsl WHTepBanbsl MeXay nepepbiBaMy - HE HayaJia rnepepoisa paboumx qHS 10 Havasia
MeHee 7 (ceMH) KaJIeHIapHbIX JTHEeH nepepsbIBa.
[penmnonaraemast
MIPOJIOIKUTEIBHOCTD
Bpewmst mepepbiBa paBHO (aKTHIECKOMY
HenocpenctenHo MPOBEACHUS paboT
Cpounsle BpPEMEHH, HEOOXOJIMOMY IIJIsl YCTPaHECHUS
2 5 . nepen Ha4ajaoM cooOrmaercst 3aKa3uuKy
paboTsl / IpeoTBpaIleHNs aBapUHHBIX CUTYaIMH
. nepepsIBa HEINOCPEJCTBEHHO NEpes
W / WJIN HEUCIIPaBHOCTEN
HavyaJioM MPOBEICHUS
pabor.

2.4. CTOpOHLI corjramarTCAa KBaJ'II/I(bI/IIII/IpOBaTI) NEPEPLIBbI NPECAOCTABICHUA NOCTYIIA K chyraM, KaK MpeAOCTaBJICHUC

2.5.

2.6.

JIOCTyIa K YCIyraM B INTaTHOM PEKUME U HE BKIIIOYATh TAKHE NEPEPHIBBI BO BPEMS HEAOCTYITHOCTH Y CIIyraM.

B ocransHOM, CTOPOHBI COTIIACOBANIN, YTO PETJIaMEHTHBIE H/WIIN aBapuiHble pabOThI IPOBOISATCS B COOTBETCTBHH C
paznenom 14 Pernamenra (Ilpunoxenue Ne 4 x Jlorosopy).
IlepepsIB B Ipe1oCTaBIECHUH Y CITyTH B PE3yNbTaTe MPEBBIIICHHS COrNIaCOBaHHOr0 CTOpOHAMH BPEMEHH IPOBEACHUS
HcnonmauTenem periiaMeHTHBIX WK aBapuiHBIX pa0oT sBisiercss HepoctymHocThIO Yemyru.

TEXHUYESCKOUN HOHHCp)KKOﬁ, HCIOJIb3YS KOHTAKTHBIC TaHHBIC, KOTOPBIC YKAa3aHbI B TaGJ’II/IHG 2.

3. TEXHHYECKA{A NOJJAEPXKKA
B ciyuae BO3HMKHOBEHMS y 3akazdWKa JIOOBIX 3allpOCOB, CBA3AaHHBIX C YCIIyrod, HEOOXOJMMO CBS3aThCS C

Tabnuya 2. Konmaxmul mexHuuecKkou noooepicKu

Cnoco0bI cBA3H

KoHTaKTBI

Tenedon

8 800 44424 99
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4. OTYETHOCTH
B CjIyqyac BO3HHWKHOBCHHS WHIIUACHTOB, Hcnonaurens HanpasJIACT IO 3alpocCy 3aka3zuuka OT‘IéT, co;[epxcanmfzi
q)aKTI/I‘ICCKI/Ie HU3MCPCHUA U PACCUNTAHHBIC 3HAYCHUSA IFAaPAHTUPYCMBIX MTAPaAMETPOB.
OT1uéThI HAIMpaBJIAIOTCA 11O 3alIpOCy 3aKka3yuka B TCUCHHUE O,HHOI>’I HEJEIIHN MOCJI€ OKOHYAHMSI OTYETHOTO nepuoaa 1o
3JI€KTpOHHOI>'I IIo4TcE.

OTu€ThI cofeprkaT JaHHBIC O BHIITOJHEHUH ONMCAHHBIX B HacTosmieM CoryalieHny apaMeTpoB KauecTBa OKa3aHUs
Yenyru:

Hapymienust B BBINOJHEHUN YCTaHOBJICHHBIX ITapaMeTPOB KadecTBa Y CIIyT;

CrarucTka 1o 00paboTaHHBIM 3aIIpocam.

5. IEJEBBIE IOKA3ATEJH 110 OGPABOTKE OBPAIIIEHUM

5.1. Tlpunnums! knaccudukanyy u ycinosus 00padotku O6pamienuii 3aka3unka K McroaHnTesro, a Takke 00IHe yCIoBH
1 TIOPSIIOK B3aMMOJICHCTBHS CiTy>k0 3aka3uuka u VcnonHuTeENIs B mpoliecce npenocTasieHus Yceiayru no Jlorosopy
nipuBesieHb! B Peritamente.

5.2. CornacHo myHKTy 6.5 Permamenra, mis YciIyrm ycTaHaBIMBAIOTCS OCOOBIE II€JIeBBIE 3HAYCHHUS MO0 00padoTkKe
OOpammennii 3akazunka (Tadmuma 3).

Tabnuya 3. Lenesvie nokazamenu no oopabomre Obpaugeruii
Bpems Bpems
P P Bpemst 00paGoTKH U penieHust
Tun IIpuopuTer | peakuuu | BOCCTaHOBJIE o
oOpaieHuit
(4.) Hus (4.)
Kpurtnunsrii 0,25 4 24*7 - TlopnepKa ycIyru MpeJoCTaBiIsIeTcs 3aKa3duKy
Boicokuii 0.25 g KPYTJIOCYTOYHO B pabouue U BBIXOHBIE (TTpa3JHUIHBIC)
’ JTHH
Cpennuit 9*5 - Tlopneprkka yCIyru IperocTaBIsieTcs: 3aKa3umKy C
Nununent
09:00 o 18:00 (110 MOCKOBCKOMY BPEMEHH) C
0,25 12 IIOHEIETIbHUKA 110 IIATHUILLY, 32 UCKIIOYCHUEM BBIXOJHBIX
W TIPa3IHUYHBIX THEH, ycTaHOBICHHBIX [IpaBUTENBECTBOM
Poccuiickoii @enepanuu.
Bricokuii "
0.25 48 9*5 - TlonnepsKka yciiyry npelocTaBisieTcs: 3aKazuuKy ¢

3amnoc Ha ’ 09:00 mo 18:00 (10 MOCKOBCKOMY BPEMEHH) C

p > MIOHEICJIFHHUKA TI0 TISATHHILY, 38 UCKIIIOUEHHEM BBIXOHBIX

obcmyxuBanue | CpenHuii N

0.25 7 W TIPa3IHUYHBIX THEH, ycTaHOBICHHBIX [IpaBUTENBECTBOM
’ Poccwuiickoii dexneparyn.
3anpoc Ha He Ionnep:kka yciyru npeaocTaBiseTcs 3aka3quKy o
U3MEHEHHE [pUMCHUMO cornacoBanmio ¢ Mcronnurenem.
6. JOCTYHHOCTbD YCIYI'H
6.1. B Tabnume 4 nmpuBeJCHEI TOKa3aTEIN JOCTYITHOCTH Y CIIYTH:

Tabnuya 4. Bpems npedocmagnenus u nokazamenu 00CmynHocmu Ycaye

6.2.

Bpewms TYIIHOCTH
HaumenoBanue Yciyru Bpems npegocrabiieHus pemst 1ocTy (:)c
yCJIyru B rog, %
PesepBHOE KOMMpOBaHUE B 24x7x365(6) - 24 yaca B CyTKH, N
. o 99,982%
00ako 7 mHeii B Henemo, 365(6) mHel B Toy
JocTynHOCTb Yenyru u3MepseTcs B MPOLICHTAX u paccumuThIBacTCs 1o bopmyore:

(CBJ1 - BH) / CB[I) x 100, rme
e CBJl - CornacoBaHHO€ BpeMsl JOCTYITHOCTH Y CIIyTH;
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e BH - CyMMapHOC BpEMA HCAOCTYIMHOCTH YCJ'Iyl"I/I (Ha OCHOBAaHUHM [JAaHHBIX OT CHUCTCMbl MOHUTOpHHIA U

3apCruCcTpupoOBaHHbIX B OTYCTHBIN nepuoa 3asaBOK 3aKa3‘II/IKa) 3a BBIUCTOM BpPEMCHU Ha KOMMYHUKAIIUH

HpCHCTaBHTeHCﬁ Hcnonaurens ¢ npeaACTaBUTCIIAMU 3aka3umka ¢ LCJIbIO YTOYHCHHS TapaMETpPOB O6pameHI/11>'11;

Hcnonuurens od0ecrieunBacT AOCTYIIHOCTb YCJ'IyFI/I B IICpUOT OKa3aHUA €€ OKa3aHUA HEC HUKE TOI'O, YTO 3asBJICH B II.

7.1. Jorosopa.

7. KOMIIEHCAIIUU 3A HAPYHIEHUE COI'JIAINEHUA

Hacrosmmm Cornaiennem npeycMOTPEeHbI ceyIoIue pa3Mepsl KOMIIeHCAi 3aKka3urKy 3a HapyIISeHHE [eJIeBBIX
TIOKa3aTesiel JOCTYITHOCTH Y CITyTH 3a Ieprot okazauus Y ciryru (Tabmuma 5):
Tabnuya 5. Komnencayuu 3a napyulenue yenegulx nokazamenet 0ocmynsocmu Ycuyau

daxkTHYecKas JOCTYIHOCTh Bpems HegoCTynHOCTH TP 0 L L3117
Yeciyrn 3a oT4eTHBIN EPUOL | YCJIYIH 32 OTYETHBIN NEPHOJ
>99,982 % PaBHO nnu menee 7,8 MUHYT Komnencanus He npenocTaBiseTcs
<99.982 % Boree 7,8 mumyT 1% ot croumocTn Yciryru 3a Iepuoz
OKa3aHus
<99.95 % Boree 22 wuryT 3% ot croumocTn Y CIIyTH 3a IEpHO.T
OKa3aHus
<99.72 % Boree 2 4acon 5% ot croumocTn Y CITyTH 3a IEpHO.
OKa3aHus
<99.44 % Eotee 4 qacos 10% ot cronMocTH Y CIIyTH 3a MeproA
OKa3aHus
<98.89 % Botee 8 4acos 20% oT cToMMOCTH Y CIIyTH 3a IepUO
OKa3aHus

7.2. OOmas cymMMa KOMIICHCAllMM 3a HapylIeHHEe BPEMEHM PEakiMyd M BpeMEHH BOCCTaHOBJIEHHWs orpanuueHa 20 %

7.3.

7.4.

MECSYHOU CTOMMOCTH YCJ'IyI'I/I 3a IEprOJ OKa3aHus chym.

Jnst monmyveHust KOMITeHCAIMY 3aKa3yuuK JIOJDKeH B TeueHue 60 nHeil ¢ MOMeHTa 00OHapy>KeHHsI HapyIIeHHNs YCIIOBUH

CornameHus HalpaBUTb Hcnonaurento OPETCH3UIO, PYKOBOACTBYSIChH IPpAaBUJIaMU 1 YCIIOBUSAMUA TOAAYH O6paHleHPII7[,

YKa3aHHbBIMU B Pernamenre.

IIpu HapymieHun 3aka3uukoOM CPOKOB M YCIOBHM ©OJauu NpeTeHs3ui, VcnonHuTens BIpaBe OTKa3aTb B

npeaOCTaBJICHUU KOMIICHCAIUU.

! M3 BH uckmrouaeTcst BpeMst paboT, mpeIycMOTperHbIx mm. 3.1.5. Jlorosopa
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