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Mpnnoxenne Ne 1.0.
K JloroBopy

OBIIEE OITMCAHUE U YCJIOBUSA NIPEJOCTABJIEHUA YCJIYT

1. TEPMMHHBI U COKPAILIEHUS

1.1. Bupmyanvnas ungpacmpykmypa — BUPTyalbHBIH aHanor TpaauuuoHHOW M T-uHppacTpyKTyphl OpraHu3anuy,
pa3MeIleHHbI Ha TeXHUYEeCKHX pecypcax McnomHurens.

1.2. Bupmyamvnas nawsms (VRAM) - COBOKYIHOCTh YHEPTO3aBUCHMOM YACTH CHCTEMbI KOMITBIOTCPHOU MAMSTH, B

KOTOpPOIl BPEMEHHO XPaHATCS JNaHHbIE M KOMAaH]Ibl, HEOOXOAUMBIE MPOLIECCOPY MAJS BBIMOJHEHUS WM OIEpaliy, UMeoLas
BO3MOXKHOCTh pab0TaTh B H30JIMPOBAHHON IPYT OT Jpyra cpele.

1.3. BupmyansHnoe duckogoe npocmparcmeo (vHDD) - 5XeCTKUH OICK BUPTYyaTbHON MAITMHEI, OJIOYHOE YCTPOMCTBO.

1.4. Bupmyansnuiii npoyeccop (vCPU) - d9acTh TpPOIECCOPHOW MOITHOCTH HH(PACTPYKTYPHI, BBIICISIEMOU IS
BUPTYaJbHOW MAIMHBIL.

1.5. BupmyansHnuiii cepsep (Bupmyanvnas Mawuna, BM) — BUPTyallbHBIN aHATIOT (PU3NIECKOTO CEpBEPa, SIBILTFOIIUICS

COBOKYIHOCTBKO BHPTYAJTIU3UPOBAHHBIX BbIYHUCIUTCIbHBIX MOH.[HOCTCﬁ mpouneccopa, OHepaTPIBHOﬁ namMsaTH, JHUCKOBOI'O
IIPOCTPAHCTBA U CCTHU, O6L€Z[I/IH6HHLIMI/I B JIOTUYECKYIO U aBTOHOMHYIO ﬂqeﬁKy.

1.6. Bupmyawvnoui Ilenmp Obpabomxu Jannwvix (Bupmyanvueiti [[OJ], BI[OJ]) - COBOKYIHOCTH pPECypCOB
(mporieccopa, OMEpaTHBHON MAMSITH, JAMCKOBOTO MPOCTPAHCTBA, CETEH), MPEIOCTABICHHBIX B MOJb30BAHHEC 3aKa3uuKy H

MpeIHAa3HAYCHHBIX JIJIs CO3aHus 1 OecrepeOoHHOro (YHKIIMOHUPOBAHKS OTHOTO WIIH TPYIIIBI BUPTYAIbHBIX CEPBEPOB.

1.7.  Buwidenennuiii cepsep (Bare metal) — dusuueckwuii cepsep, npuHamIekanuil VICIONIHUTENO, PECYPCHl KOTOPOTO

MPEAOCTABIIAIOTCA B paCllOPsI?KEHUE 3a1<a3q1/11<y.

1.8. Budenennvuii cepsep comogoii konghueypayuuy - BiieneHHbIN cepBep, 3apaHee MOATOTOBICHHbBIM 1 JOCTYIHBIN K

3aKazsy.

1.9. Budenennvuii _cepsep npousgonvHou kouguzypayuu - BblIeneHHbIH cepBep C BO3MOXKHOCTBIO BbIOOpa
KOMIUIEKTYIOTHX.

1.10. Knacmep - rpynna UT-o60opynoBanus, 00beIMHEHHAS BBICOKOCKOPOCTHBIMU KaHAJIAMH CBSI3H, IPEICTABIISIONIAs
C TOYKH 3pEHUs M0JIb30BATENS €IMHBIN anmapaTHbId pecypc.

1.11. Koauuecmso onepayuii soda/svisoda (Input/Qutput Operations Per Second, IOPS) — KOIW4eCTBO onepanuit
YTEHUS U 3aMMUCH, KOTOPOE BBIMOJIHACTCS 332 OJIHY CEKYH/IY.

1.12. Kopsuna (om anenutickoz2o Bucket) — 3T0 KOHTelHep A XpaHEeHUs 00beKToB. MIMeeT cBoit Ha0Op MeTaTaHHBIX

1 MOJIMTUKU XPAHCHUA 00BEKTOB.

1.13. Jluumoui kabunem — CHeNUaNM3UpOBaHHBIN pasnen Iloprama, mnpeaHa3HaYeHHBIH JUIS  OCYIIECTBIICHHS

B3aUMOJICHCTBUS MeXly 3aka3uukoM U McromHuTeneM, B TOM 4ucne 11 HoTpeOneHus Y ciryru 3aKka3unkoM, JJIsl OTPasKeHHs
CTaTUCTUYECKHUX JaHHBIX YCiyrH, OanaHca 3aka3unka, a Takxke Mpoueil nHpOpManny, CBI3aHHOW C MoTpebieHneM Y CIyTH.
UYepe3 JIuunenii xabuner [lomb3oBaTeny MOTYT OCYIIECTBIIATH YIIPaBJIeHHE YCIYrod, a TakKe OCYIIECTBIATH JCHCTBHS,
IIpUpaBHUBaeMbIe K 3akazy. OyHKIHMOHAT U BHEMIHUH By JIMuHOTO KabMHEeTa BapbUPYETCs B 3aBUCUMOCTH OT Y CIIyTH.

1.14. Mawunnoe u enyboroe o6yuenue — Habop MareMaTuuecKux M MPOrpaMMHBIX alrOPUTMOB U CTPYKTYD JaHHBIX,
XapaKTEepHOH YepTOil KOTOPBIX SBJISIETCS HE MPAMOE pellieHHe 3aJadd, a oOydeHHe B Mpolecce NPHUMEHEHHUS peleHUit
MHOXKECTBa CXOAHBIX 3a71a4.

1.15. Mooy — crienianu3upoBaHHOE MTOMEIICHUE, TIpeHa3HaueHHoe sl pa3merneHust U T-obopynosanus. Moayns
UMeEeT He3aBUCHMYO CHCTEMY SHEPrOoCHA0KECHUS ¥ KOHIUITUOHUPOBAHUS.

1.16. Ob6vexm — enuHnIa XpaHeHUs. B kauecTBe 00beKTa MOXKET BBICTYIATh JII000H HAOOp MaHHBIX: (haiiIbl, MACCHUBBI
JIaHHBIX, PE3epBHBIE KOIMH U TaK Jajee.
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1.17. O6yuenue moodeneii nau Model Training — o6nayHblii CepBHC, MO3BOISIFOLINI pa3pabaTeiBaTh MOACIH MAIIHHHOTO
1 TITyO0KOT0 00yUYeHUS 3a pEKOPAHO OBICTPOE BpEMS.

1.18. Obwvexmnoe xpanunuuie— 3TO CUCTEMa XpaHEHUS JaHHBIX, KOTOPAas YIPAaBIseT NaHHBIMH B BHIE 00BeKTOB. Bee

00BEKTBHI XPAHATCS BHYTPH OJHON MM HECKOJBKHX KOp3WH. BMecTe ¢ JaHHBIMH XpaHSATCS MeETaJaHHbIe, KOTOPbIE MOTYT
OIUCHIBATH PA3IMYHBIC XapAKTEPUCTHKH 00BEKTA, HO 00SM3aTENbHBIM SIBISIETCSI TOJIBKO UMsI 00BEKTa, KOTOPOE 3a/1aeTCs MpH
co3maHum o0bekTa. [IoMUMO CcTaHIApTHBIX Omepanuii Hax 0OBEKTaMH, MPUCYIIHE OOBIYHEIM (QaiiaMm (co3maHue, yHaleHHe,
KOIIMPOBAHUE), OOBCKTHOC XPAHWIHUINE IO3BOJSCT TAKXKE BBINOJIHATH W APYTHE OMCpAllMH: XPAHUTh HECKOJIbKO BEPCHIMA
00BEKTOB C OJIMHAKOBBIM HMEHEM, OTIPEIIEIIATh BPEMs )KU3HU, OTPEICIIATh YPOBEHB TOCTYIa U MHOTO JPYToe.

1.19. Ob6wvexmnoe xpanunuwe S3 - OOBEKTHOS XPAHWIHIIE C MOAACPKKOU mpoTokosia AWS S3. Yenyra peanusoBana

Ha 0a3e anmnapaTHO-IIPOrpaMMHOM mIatgopmel McriomHuTemns.

1.20. «Opeanusayusy — W30IUPOBAHHOE MPOCTPAHCTBO 0a30BBIX HH(POPMAIMOHHO-TEXHOJOTHYCCKUX PECYPCOB,
BKJIFOUAIOIMX BUPTYalbHbIC MPOLIECCOPBI, MAMATh W CETh, BBIICICHHBIX B IMOJIb30BaHHE KOHKpeTHOMY I[loTpebuternio. B
npenenax ogHol «Opranmzanumy [loTpedurens nMeeT BO3IMOKHOCTH co3aaHus Heckonbkux BIIO/I.

1.21. OC — onepanoHHAs CHCTEMA.
1.22. [I4K — nporpaMMHO-aImapaTHBIH KOMILIIEKC.
1.23. 11O — nporpammHOe obecriedeHne, mporpamma st DBM.

1.24. [opman —  MHOTOQYHKIHOHAIbHAs  web-momanka  McmomHuTens,  JOCTymHas 10 aapecy
https://portal.sbercloud.ru/, conepskamias HaGOp MHTEPAKTUBHBIX CEPBHCOB, KOTOPHIE MO3BONIAIOT 3aKa3uhKy OCYIIECTBIIATH

3aka3 u notpednenue Ycuyr o JloroBopy, B TOM YHCIIE MyTeM MPEA0CTABICHUS CCHUTOK Ha Ipyrue caiThl (JIndHbie KaOHHETHI,
noptaiel [TaptaépoB U mp.). Bo3amokHOCTs moTpebienust Ycayru mocpeactsoM [loprana ykas3slBaeTcs B COOTBETCTBYOIIEM
OnucaHum.

1.25. Ilompebumens — WOpUIUIECKOE WIH HUINIESCKOE JHII0, TOTPEOIIIONIee YCIIyTH 00aYHBIX CEPBHICOB.

1.26. [onvzosamenb — JIAIO, OCYHMICCTBIIAIOMICE HEIIOCPCACTBCHHBIC B3aHMOHCﬁCTBH€ Ha HopTane OT MMCHH U B
HHTEepEeCax 3aKa3dnKa B COOTBETCTBUH ¢ Ponbio.

1.27. IIpocmpancmeo umen (om AH2UTICKO20 Namespace) — 9TO H30JIMPOBAHHAA o0nacTh JaHHBIX, Ha3HadYacMas

CHCTEMOI KaXIoMy 3aKa3uuKy, BHYTPH KOTOPOH MMEHa KOHTCHHEPOB HE MOTYT MOBTOPATHCS, HO MOTYT COJICPIKaTh JIFOOBIC
MMEHa B paMKax YCTaHOBJCHHBIX IPaBWJI HauMMEHOBaHMs (HWke B HMHpopManuu o0 yciyre). Pa3OueHue rino0anbHOTO
MPOCTPAaHCTBA MMEH Ha BBIJCJICHHbIE 00JACTH BHIMMOCTH IO3BOJISIET M30€XKaTh KOJUIM3MH B HAMMEHOBAaHWU KOHTEHWHEPOB
HECKOJIBKUX N0JIb30BaTelIel 00bEeKTHOIO XPAHIIHINA.

1.28. Ilybauunvii IP adpec (Public IP) - ampec, HEOOXOAMMBIA 3aKa34uuKy JJIsl OpraHU3aluy CEPBUCOB, JOCTYIIHBIX U3

myOnuYHBIX ceTell MHTepHeT, Ui HacTpolku W obecnedenus pabortocmocoOHocTH VPN-coenuHeHus, Is oOecriedueHus
JocTyma 3aka3yuKa K psIy CIeHalibHBIX CEPBUCOB B ceTH MHTEpHeT.

1.29. Peenamenm — Ipunoxenne Ne 4 k Jlorosopy.

1.30. Penosumopuii — CX]1 mist XpaHEHUs pe3EPBHBIX KOIHH.

1.31. Ponu noavsosamens uiu Pons — HabOp mpaB, KOTOpbIMU 06nagaer Ilosp30BaTesns B pouecce B3auMO/ICHCTBYS ¢

[opranom.

1.32. Cucmema Xpanenus Jaunvix (CXJ[) — 370 KOMILIEKCHOE HMPOrpaMMHO-AINIapaTHOE PElIeHHe MO OpraHu3aliu

Ha,l:[é)KHOFO XpaHCHUA I/IHq)OpMaHI/IOHHI)IX PECYPCOB U MPEAOCTABJICHUA TAPAHTUPOBAHHOTO JOCTYIIa K HUM.

1.33. Conymcmesyowue u Jdononnumenvhble yceaveu — YCIyrH, npeaiaraemble McrojHuTteneM 3aka3uuky Juist

pacmmpenuss 0a30BOil (QYHKIMOHAILHOCTH YCIYIH, YTO B TOW WM WHOW CTENEHW IMO3BOJIET 3aKa3duWKy IOJydaTh
JIOTIOJTHUTENbHBIE BOZMOKHOCTH /WM TIPEUMYIIECTBA, a TAK)KE KAYeCTBEHHO W/WIH KOJIMYECTBEHHO U3MEHSTh OOIIHA CIIEKTP
okasbiBaeMbIx McnonmHuteneM 3akazuuky yciyr. COIyTCTBYIOIUE YCIYTH, HEPa3pbIBHO CBS3aHHBIE C Y CIYTOM, 3aKa3bIBAIOTCS
B Buje onuuii B 3akaze Yciyrd. JJonoaHuTenbHbIe YCIyTrH, HE3aBUCUMBIE OT Y CIYTH, 3aKa3bIBAlOTCS MO OTAEIbHBIM 3aKa3am
COOTBETCTBYOIMUX yciayr. COIMyTCTBYIOIIUE W JOTOJHUTEIBHBIC YCIYTH HE BXOAAT B 0a30BYIH0 CTOMMOCTh YCIYTH H
TapuQUIUPYIOTCS OTICIBHO.

1.34. «Temnasn onmuxa» - HEUCNOIAb3yEMbIE IS IIEpeJauy JaHHBIX BOJIOKHA ONITUYECKOT0 KabeJIs, IPOKIaAbIBaeMbIe B
Ka4ecTBE pPe3epBa Ha CIy4ail BBIXOJA U3 CTPOSI OCHOBHBIX BOJIOKOH.


https://portal.sbercloud.ru/
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1.35. Lewmp Obpabomku Jlanueix (LJOJ]) - MOIyTd W KOMIUICKC HWHXXCHEPHBIX CHCTEM il OOeCIeUCHHS
OecrpepbIBHOM pabOTHI 000PYIOBAHHUS, PACTIONIOKEHHOTO B MOTYJISX.

1.36. OBM - s3neKTpoHHAas BEIYNCIUTEbHAS MaIlIWHA.

1.37. Al Cloud — mmargpopma, 1eseBas HAIPaBICHHOCTh KOTOPOW — TPENOCTaBICHHE KOMIUIEKCA TPOMXYKTOB IS
penreHus 3axad B 00JIaCTH UCKYCCTBEHHOTO MHTEIUICKTA, HAYWHAS OT CO3MaHMs MOJENH M 3aKaHYMBAs e¢ HCIOJIb30BaHUEM, a
TaKoKe I PEIIeHNs 3a/1ad BEICOKOIIPOU3BOANTENBHBIX BEYUCIICHNUIT (0€3 NPUMEHEHNS HCKYCCTBEHHOTO HHTEIUICKTA).

1.38. DDoS - xakepckas aTaka Ha BBIYHCIUTEIBHYIO CHCTEMY C IIEIbI0 TOBECTH €€ J0 0TKa3a, TO €CTh CO3/IaHHE TaKUX
YCIIOBHM, TPU KOTOPBIX JOOPOCOBECTHBIC IOJIB30BATEIN CHCTEMBI HE CMOTYT TOJYYHTh JOCTYI K IPEIOCTABIISCMBIM
CHUCTEMHBIM pecypcam, JIMOO 3TOT AOCTYI OYJCT 3aTPpyAHEH.

1.39. Dynamic Host Configuration Protocol (DHCP) — ceTeBoii HMpOTOKOI, MO3BOJSIOMIMI y3/1aM aBTOMAaTHYCCKH
nony4ath [P-agpec u apyrie mapameTpbl, HEOOXOAUMBIE sl pabOThI B CETH.

1.40. Firewall — MexceTeBoit 9KpaH, MOAIEPKUBACT HACTPOMKY TIPABHII C OIPEICICHHEM: BXOISIIETO W UCXOSIIETO
IP win quanasona IP anpecoB, BXOIALIETO U UCXOSIIETO NTOPTA U MPOTOKOJIA NIEpeaYy JaHHBIX.

1.41. GPU - TI'padudecknii mporeccop, OTIMYAIOUIMICS BBHICOKOW TPOW3BOAWUTENFHOCTRIO B paMKaX pPEIICHHUS
MAaTPUYHO-BEKTOPHBIX ONepalyii 1 3a1ay.

1.42. Infrastructure-as-a-Service (laaS) - oxHa u3 mMojeneii 00CTyKHUBaHUsSI B O0JAYHBIX BBIYUCICHUSX, 10 KOTOPOU

[ToTpeOuTENnsIM MPEIOCTABIAIOTCA IO TOAMKUCKE 0a30Bbie HH(YOPMAIMOHHO-TEXHOJOTHUCCKUE PECypChl - (BHPTyallbHBIC
cepBepbl U JIOCTYH K BBIJICJICHHOW BHYTPEHHEH BUPTYAIbHOW CETH), NIPEAHA3HAYCHHBIE U pa3MelleHns] HH(OpMaIlMOHHBIX
cuctem [lotpebureneii.

1.43. Internet Protocol (IP) — mapipyTH3upyeMbIiii TPOTOKOJ CETEBOTO YPOBHSI.

1.44. 1PSec VPN — BupTyanbHas yacTHas CeTh, NOCTPOEHHAs C HCIOJb30BaHMEM 3alMIIEHHOTro mpoTtokona [P B
CcOOTBETCTBUU cO cTtanaapToM [PSec.

1.45. |P-adpec — yHUKaNBHBIH CETEBOU a/ipec y3Jia B KOMIIBIOTEPHON CETH, TOCTPOSHHOI 1Mo mpoTokoiy IP.

1.46. Jupyter Notebook — mporpaMMHBIi MaKeT ¢ OTKPHITBIM UCXOJHBIM KOJIOM, TIO3BOJISIIOLIMN CO3/1aBaTh U 00ydyaTh
AITOPUTMBI MAIIMHHOTO O0YYCHUS ¥ TITyOOKUX HEHPOHHBIX CeTell, a Takke HHTEPIPETHPOBAThH U UCIIONHATE KOJ si3bIka Python

1.47. Load Balancing u High Availability (HA) - 6anancuposmuk Harpy3kun NSX Edge mo3Bonstomuii opraHu3oBaTh

CepBHUC BBICOKOM JIOCTYITHOCTH M 00ECHEYHUTh pacipeieeHie Harpy3KH BXOJSILEr0 CETEBOro Tpaduka MeXAy HECKOIBKUMHU
cepBepaMi.

1.48. Model Training — O6yuenue Moenell MATHHHOTO O0YYEHHS TS OCIEAYIONIEr0 HCIIOIb30BAHMS MOJIEICH st
penieHns Kakoro-mubo pojaa 3auad.

1.49. Network Address Translation (NAT) — mexanu3m npeoGpa3oBanus aapecos B IP ceTsx.

1.50. NSX Edge Gateway — cereBoii kommoHeHT iatgopmbel VMware, sBiIsieTCst OCHOBO# ceteit o0saka. OH m03BOJIseT

c03/1aBaTh BHYTPEHHUE CETH, ¥ TIOAKIIOYATHCS K BHEITHIM, HCIIONB3Ys MyonuuHbii [P-anpec. Taxke OH O3BOIIET HACTPAUBaTh
Firewall, NAT, SSL u IPSec VPN, Load Balancing u T. a. M3HagansHO B Kaxkaom Buptyamerom L[O/le co3maercst omun
OCHOBHO¥ IOTPaHUYHEIH IIUTI03, KOTOPOMY IpUCBanBaeTcs myommaHbi [P-agpec.

1.51. Remote Desktop Protocol (RDP) - nponpuerapHblii IpOTOKOJ YAAIEHHOTO paboyero CToJia IPUKIAJAHOTO YPOBHSI,
pa3paboraHHbIii kommanueit Microsoft

1.52. SAS — nmpoduib BUPTYaJbHOTO TUCKA C XapaKTEPUCTHKAMH, COOTBETCTBYIOIIMMHU JKECTKUM JHCKaM cepun SAS
10000 (IlInuHaenbHBIE )KEeCTKHE JUCKH, IMEIOIINE pabouyro CKOpOCTh BpanieHus aucka He meree 10000 060poTOB B MUHYTY).

1.53. SATA - npoduib BUPTYaJbHOTO JHUCKA C XapaKTEPUCTHKaMH, COOTBETCTBYIOLIMMH JKECTKUM JinckaMm cepun SATA
7200 (IImuaaensHBIE )KECTKHE TUCKU, UMEIOIIHe pabodyro CKOPOCTh BpalieHusl nucka He MeHee 7200 000pOTOB B MHHYTY).

1.54. Secure Shell (SSH) - ceTeBoil mPOTOKOJ NPHUKIATHOTO YPOBHS, MO3BOJSIOIIMN MPOU3BOAUTH yHANEHHOE

yIpaBJieHHE ONEPallHOHHON cucTeMoli 1 TyHHeupoBanue TCP-coenunennii (Hanpumep, st iepefadun Qaiios).
1.55. Site-to-Site VPN - noanepskka co3nanus IPSec VPN TyHHeel MeX/y yAaleHHBIMHU ILIOIAIKAMHU.

1.56. SSD — npodune BHPTyanbHOrO IHMCKA, C XapaKTEPUCTHKAMH, COOTBETCTBYIOIIMMHU JHCKaM cepun SSD
(TBepmoTeNbHBIC JUCKH).


https://ru.wikipedia.org/wiki/%D0%9F%D1%80%D0%BE%D1%82%D0%BE%D0%BA%D0%BE%D0%BB%D1%8B_%D0%BF%D1%80%D0%B8%D0%BA%D0%BB%D0%B0%D0%B4%D0%BD%D0%BE%D0%B3%D0%BE_%D1%83%D1%80%D0%BE%D0%B2%D0%BD%D1%8F
https://ru.wikipedia.org/wiki/%D0%9E%D0%BF%D0%B5%D1%80%D0%B0%D1%86%D0%B8%D0%BE%D0%BD%D0%BD%D0%B0%D1%8F_%D1%81%D0%B8%D1%81%D1%82%D0%B5%D0%BC%D0%B0
https://ru.wikipedia.org/wiki/%D0%A2%D1%83%D0%BD%D0%BD%D0%B5%D0%BB%D0%B8%D1%80%D0%BE%D0%B2%D0%B0%D0%BD%D0%B8%D0%B5_(%D0%BA%D0%BE%D0%BC%D0%BF%D1%8C%D1%8E%D1%82%D0%B5%D1%80%D0%BD%D1%8B%D0%B5_%D1%81%D0%B5%D1%82%D0%B8)
https://ru.wikipedia.org/wiki/TCP
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1.57. SSL VPN-Plus — TexHonOrMsl, MO3BOJSIOIIAs MOJIb30BaTessiM Buprtyansaoro LIOJ] 6e30macHO IUCTAHIIMOHHO
HOAKIIIOYAThCS K CepBepaM, HaXOJSIIMMCS B JIOKAIBHBIX CETAX, PACIION0KeHHBIX 3a 1uto3oM NSX Edge.

1.58. Tenant — gacts BIIO/I, npenocTaBnsiemMas 3aka3unKy Ha BpeMs HOJIb30BaHUS YCITyTOM.

1.59. vCloud Director — kommuiekcHas miathopMa IS aIMHHHCTPHPOBAHHWS OOJIaYHON CpEIbl, MPEIOCTABIISCT
KOHEYHBIM TOJIb30BaTeIIsIM OC30IIaCHBIS, H30JIMPOBAHHBIC ITyJIBI PECypCcOB UL OBICTpOH MHMIManu3auy Bupryanssoro IO/
U pealli3yeT eMHYI0 KOHCOJIb YIIPABICHUS U MOJJIEPIKKY BO3ZMOXKHOCTEH caMOOOCITy KUBAHUSL.

1.60. Virtual Network Computing (VNC) - cucrema ymanéHHOTO IOCTyma K paboueMy CTOJy KOMIIBIOTEpa,
ncnop3yromas npotokon RFB.

1.61. Virtual Private Network (VPN) — 0600ménHoe Ha3BaHWE TEXHOJIOTHMMA, MO3BOJSIONUX O0ECIEYNTh OJHO WU
HECKOJIBKO 3alIUIIECHHBIX CETEBBIX COEAMHEHHI (3AlUIIEHHYIO JIOTHUECKYIO CETh) MOBEPX APYroi ceTH (aiee — BUPTyalbHast
YacTHas CETh).

1.62. VMware vAPP (VApp) - noruueckoe 00beqUHEHHE BUPTYaIbHBIX MAIUH, TTO3BOJSIONINE TPYINUPOBATH UX IO

HA3HAYCHUIO U YIIPABJIATH UMU KaK €IUHBIM LIEJIBIM.
2. TAPHOUKAIHUA YCIYI'H

2.1.  OnwmcaHUS MOTYT IPEITyCMaTPUBATh CICIYIONINE BUIBI TAPUPHKAIINKL:
2.1.1. Craruueckas tapudukarus (Allocation) (1. 2.4.1. Jlorosopa);
2.1.2. nnamudeckas tapudukanus (Pay as you go) (1. 2.4.2. [loroBopa).

2.2. Crarnueckas Tapu(UKalys MPEIIoaracT OIulaTy Iyja pecypcoB M ONIMH, yKa3aHHBIX NMPH (HOPMUPOBAHUH
3akasa WM BHECEHHS B HEr0 N3MEHEHHH, BHE 3aBUCHMOCTH OT (haKTa X MOTPEOICHUs 3aKa3UHKOM.

2.3. Meroauka pacueToB MOTPEOJISIEMBIX IPOLECCOPHBIX PECYpCOB M ONEPAaTHBHOW NaMATH Npeanosiaraet
Tapu(pHUKAUIO CYMMBbl 3HaYEHUH BHIOPAHHBIX PECYPCOB 33 OTYETHBIN mepuo] (OJMH MECsI) B COOTBETCTBUH ¢ Tapudom. Ha
OCHOBE CyMMBbI 3HAUYCHUN BBICTABJISIETCS CUET.

2.4. Meromuka pacueTa MoTpedIsIeMOro JUCKOBOTO MPOCTPAHCTRA MPEANOJIAracT OIUIaTy 3a BRIOPAHHBIH 3aKa3unKoM
00bEM pecypcoB TUCKOBOTO MPOCTPAHCTBA.

2.5. JluHamuueckas TapU(UKaIMs IpPEAINoNiaracT OIUIATy ITyJla PECypcoB M ONMUIMHA Mo (akTy HX IOTpeOJICHHS
3akazunkoM B TeueHwe OtderHoro mepuona. Ilym pecypcoB W omiuii, KOTOpBIE NMPENOCTABISIOTCS 3aKa3uuKy B IOPSIKE
JTMHAMUYECKOH Tapu(UKaIMK YKa3bIBA€TCsl B COOTBETCTBYIOIIEM OnaHke 3aKasa.

2.6. JluHammdeckas Tapu(UKAIIS OCYIIECTBIACTCS
2.6.1. B [I0OYaCOBOM MOpsAKe (M3 pacyeTa CTOUMOCTH | (0AHOTO) ¥aca), HauWHAs ¢ NMEePBOM MUHYTHI MCIIOJIH30BAHNUS.
CTOpOHBI yCTAaHOBWIIM, YTO JUISI YAOOCTBAa pacdy€TOB HEIOJIHBIE Yachl MCIOJIBb30BAaHUS YCIYyTH, HAUYMHASL C MEPBOM MHUHYTHI,
OKPYIVIAIOTCSL IO TIOJIHOT'O 4aca I0JIb30BaHus Y CIIyToil.
2.6.2. B MIOMHMHYTHOM TNOPsKeE (U3 pacdéra CTOMMOCTH | (0AHO) MUHYTHI), HAUMHAS C IEPBOY CEKyH/IbI HCIIOJIB30BAHHUS.
CTOpOHBI YCTaHOBHWIIN, YTO JUIS Y00CTBa pacyéTOB HETOIHbIE MUHYTHI HCIIOIB30BaHMS Y CIIyTH, HAYMHAS C TIEPBON CEKYHIH,
OKPYTJISIFOTCS 10 IOJTHOW MMHYTHI TIOJIB30BAHUS Y CIIyTOM.

3. NMOAKJIIOYEHUE / UBMEHEHUE / YIAJIEHUE YCJIYT'H

3.1.  OmnucanHns MOTYT NpeayCMaTpUBATh CIECIYIOIINE BUABI MOJKIIOYEHNS / M3MEHEHNs / yaeHus Y CIyT:
3.1.1 [Moaxmouenue Yciryr mocpecTBOM NOANMCAHUS 3aKaza;
3.1.2. [oaxnrouenue Yciyr nocpeacTBOM coBeplieHus aeicTBuil Ha [loprane.

3.2.  VYcayra cuuTaeTcs MOJKIIOYEHHON B mopsiake, npenycmorpenHoM mm. 3.1.1. Tlpuioxenus, ¢ MoMeHTa
noanucanus 3akaza Ycuyr (mo ¢gopme, ycranosieHHou [Ipunoxxenuem Ne 5 k JloroBopy) u nepenaun 3aka3zdquKy y4eTHON
3aIMCH W CCBUIKM IS JOCTYIa K MaHeNIn ynpasieHus yciayrod. OTkas (yaajieHHe) M U3MEHEHHE YCIyTH OCYIIECTBIISIETCS B
aHaJIOTMYHOM TOPSIIKE.

3.3.  VYcayra cumraercsl NMOAKIIOYEHHOW B mopsiike, npeaycMorpeHHoM 1. 3.1.2. TlpunoxkeHHs, ¢ MOMEHTa
ocymecTBieHus B JInuHOM KaOwHeTe AeHCTBHE, NMpupaBHMBaeMbIX K 3akazy. OTka3 (y#aJieHHE) W W3MEHEHHEe YCIyru
OCYIIECTBIIAETCS B aHAIOTMYHOM TIOPSIJIKE C MOMEHTA MO/ITBEPK/IEHUS COOTBETCTBYIONIUX JIeiCTBHI B JInaHoM Kabunetel.

1 O6uoBnenue craryca Yenyr na Iopraie / JIndHOM KaGUHETE HE OCYIIECTBISETCS B PEXKHME PEANLHOTO BpeMeHH. M3MeHeHus B
3aka3 BCTYIAIOT B CUIIy B TeueHHE 24 4yacoB ¢ MOMEHTA OCYILECTBICHH AeUCcTBUl B JInuHOM KabuHeTe.
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4. MMOPSAJIOK B3AMMO/JIEMCTBHUSA C HIOPTAJIOM / JUYHBIM KABUHETOM

4.1. BO03MOXHOCTH OCYLIECTBJICHHS INOTpeONcHHs YcCiIyr mocpeacTtBoM [lopTrama mpsiMo mpemycMaTpuBacTcs B
cooTBeTcTBYyIomeM Onncannu. B cirydasx, Korja ynoMiuHaHNE O TaKOH OIIIUK OTCYTCTBYET B COOTBETCTBYIOIIEM IIpuoxeHuy,
yIpaBieHHE Y CIyraMH OCYILIECTBISETCS HCKIFOUUTENBHO TIOCPEACTBOM noanucanus CTopoHaMu 3aKas3oB.

4.2. Jna ocymectsineHus neiicteuii Ha [Toprane Ilonp3oBaTens ocymiecTsisieT Bxo Ha [lopTan mocpencTsom BBona
noruHa 1 mapoisi. O6séM npas [loms3oBarens ycranaBiuBaercss Ponpro. Hactosmmm 3aka3dmk MOATBEP)KIAET, UTO JIFOOBIE
neiicTBus, coBepiueHnsle [Tonp3oBarenem Ha [Toprane / B JInuHOM KaOuHeTe NMPUPaBHUBAIOTCS K ACHCTBUSAM 3aka3uuka I10

Jorosopy.

4.3. CropoHsl ycraHOBWIH, 4TO [l0b30BaTeNIIMI MOTYT OBITH JIMLIb TE JIMIA, KOTOPHIE yKa3aHsl B Pernmamente. Ponn
[Tonp3oBareneit  (moaHOMOuMs) 3aKka3yMK pacmlpenensieT CcaMOCTOSTENbHO — (IOCPeACTBOM  pacmpenenenust  Pomeid
IMone3oBateneM-aaMuHucTpaTopoM). [lo ymomdanuto [Tons3oBatenu obnanarot npaBamu [lonp3oBarensa-aAMHHUCTPATOPA, T.C.
BIIPAaBE OCYIIECTBIISITh BECh 00BEM MOTHOMOYHIA, IPEIOCTABICHHBIN (yHKIHoHaNoM [loprana / JlmgHoro KabuHETA.

4.4. B cimyuae yrpatsl goctyna k [lopramy / JInaHOMy KaOHHETY IOCTYI MOXKET OBITH BOCCTAHOBJIECH IOCPEICTBOM
obpamenns B Konraktherit LleHTp B mopsake, yCTaHOBICHHOM PermaMeHToM.

4.5. bananc 3akazunka oToOpakaeTcs B COOTBETCTBYyomIer rpade Ha [loprane / B JlmaHoMm xabunete. [lonp30BaTens-
aJIMUHHCTPATOP BIIPAaBE OTPaHWINUTH BO3MOKHOCTB MHBIX [lonb30Barenei BuaeTh naHHbIe Oananca. O0beM JEHEXHBIX CPEIICTB,
yuutbiBaeMbix VcmonmHurtenem Ha bamaHce, MoxkeT OBITh OTOOpakeH B BHIE OTpPHULATEIBHOW CyMMBI 3a YCIYTH,
npeArnojaraonme nocromwary, B 3aBucuMocTH OT okassiBaeMoi Yciyru, mocpenctBoM I[loprama / JluyHoro kabuHera
ITosb30BaTENb MOKET 3aIIPOCUT OTYET O TOTPeBIsEMOl YCiyre 3a COOTBETCTBYOIMIA eproZ,

5. MOPSJOK PACYETOB ITIO YCJIYTE

5.1. Omnucanus MOTYT IIpeAyCMaTPUBATh CIEAYIOIINE MOPIIKH pacu€ToB Mo Yciyre:
5.1.1 [IpenBapuTenbHas omnara — MOPSAAOK OIUIATHI, ITOIPAa3yMEBAIOIINH OIUIATy Y CIIYT 10 HavYaja UX IIOTPEOJICHHS;
5.1.2. IMocTonnara — MOPAAOK OMIIATHI, ITOIPa3yMEBAIOIIMH OIUIATY Y CIIYT MOCHE UX MOTPEOICHNUS.

5.2. B cnyuae, ecnu B OniicaHuy OTCYTCTBYET YIOMHHAHHE O TPUMEHUMOM Iopsiike pacuéra, CTOPOHBI YCTaHOBHMIIH,
YTO TaK® Y CIYyTH OCYIIECTBIIAIOTCS MO TOCTOIIIATE.

5.3. B cmyuae, ecitm Onmcanue ComepXHUT HECKOJIBKO BApHAHTOB IOPsAKA pacuéra, MpH 3akaze Yciayrn 3akazduk
BBIOMpPAeT IPUMEHUMBIH MOPAIOK. YKa3aHHBIN HOPSIOK OTpaXkaeTcs B COOTBETCTBYOMEM 3aka3e. CTOPOHBI YCTaHOBUIIM, YTO
B ClIydae, eciy 3aKka3 He COAEPIKUT KaKoro-JInO0 YIIOMUHAHMA O MOPSAKE pacdéra, TO MPUMEHSETCs MoCcToIIaTa Y CIyT.

5.4. [llpemBaputenbHas oOIUIaTa OCYIIECTBISIETCS MOCPEICTBOM BHECEHHS 3aKa3uMKOM JCHEXKHBIX CpPEICTB
HcnonHuTeno 10 MOMEHTa moTpebieHust Yciyru. BHeceHHbIe JeHe)XXHbBIE CpeACTBa OTpaxxaroTcd Ha OajaHce 3aka3zdyWka B
[Moprane / Jlnunom kabunere. CTOPOHBI YCTAHOBHIIH, YTO VICTIOJIHUTEIL BIIPAaBE OCYLIECTBIISATH YACPIKAHUS CPEICTB Ha OanaHce
3aka34rKka B CICAYIOMHX CIyJasx:

54.1. BO3HUKHOBEHUS y 3aKa3zdymKa IPOCPOYKH IO OIUIaTe WHBIX Yciyr mo JloroBopy (Hampumep, OIIauyMBaeMbIX B
MOPSIIKE MOCTOIIATH) Ha CPOK, peBbImatontuii 30 (TpUIaTh) THEH;
5.4.2. BO3HHUKHOBEHUS HA CTOPOHE 3aKa34yrKa WHBIX MOATBEPIKICHHBIX JICHEKHBIX 0053aTeNbCTB mepen McmomHurenem,

CBsI3aHHBIX ¢ [loroBopoMm (HampuMmep, mTpadbl CO CTOPOHBI TPETHHX JIML, BO3HHUKIIUE B CBS3U C HEHCIIOJIHEHHEM 00513aTeIbCTB
3aKa34uuKkoMm).

5.5. Hcnonuutens 00s3yeTcst BEpHYTh JCHEKHBIE CPEICTBA, MOCTYNHBIINE €My B HOpPSIKE MPEIOIUIaThl, B MOJHOM
00béMe B cilydae COOTBETCTBYIOLIEro oOpaimieHusi 3aka3uuka B TedeHue 10 (mecsitn) paboumx JAHEH, NMpH COOJIOJIECHUU
CIeAYIOIIUX YCIOBUI:

55.1. 3aKa3umK 06paTI/IJ'lC$[ C IMCbMCHHBIM 3as1BJICHHUEM K I/IC]’[OJ’IHI/ITGJ'[}O, NOANMCaHHBIM YIIOJTHOMOYECHHBIM JIMITOM;

5.5.2. Co cTopoHBbI 3aKa34yrMKa Ha MOMEHT 0OpaIIeHHsI OTCYTCTBYET 3aJI0JPKEHHOCTH 110 JJoroBopy B CBSI3H C OKa3aHHEM
MHBIX YCIYT, a TaKXKe MCIOJIHEHHEM MHBIX 00s3arenseTB 1o JloroBopy. B ciydae Hanuuus HenorameHHbBIX 0053aTeNbCTB MO
JloroBopy JIeHeXXHBbIE CPEACTBA BO3BPAILAIOTCS 3aKa3uuKy ¢ yUETOM yJiep KaHHsl Hoararomuxcs VICIoHUTeno cyMM.

2 CTOpOHBI YCTaHOBUIIHN, 9TO yKA3aHHBIH OTYET HE SBIAETCS OTYETHBIM JOKYMEHTOM, JTUOO JOKyMEHTOM, Ha OCHOBAHHH KOTOPOTO
CTOpOHBI BIpaBe OCYIIECTBISATH KaKHe-THOO B3aMMOpPAcCUETHI, HCIIONB30BAaTh TaKHe OTYETHI IIsi 0OOCHOBAaHWS TpeOOBaHMW, a Taxke
OCYILECTBJICHUS UHBIX IOPUINYECKU 3HAYMMBIX JEHCTBUM.

Nudpopmanust B 0TuéTe HOCHUT CHPABOYHBIH XapakTep. B CBA3M ¢ pa3aMYHBIM MOPSIKOM OIpOCa MPOrpaMMHOT0 OOecreueHus,
OCYILECTBISIFONIEro cOop HHpopMaIuK 1151 GOPMUPOBAHUS 0TYETA, HHPOPMAIHS B TAKOM OTYETE MOKET OBITh HETOUHOM.

5



JOI'OBOP-O®EPTA IAAS B, PEJAKIIMA OT 01.02.2020

5.6. Ha neHexHBIC CpEICTBa, MPEIOCTABICHHBIC B MOPSIKE NPEABAPUTEIHHON OILIATHI, HE PACIPOCTPAHSIIOTCS
YCIIOBHSA O KOMMepUeckoM Kpenute, npemxycMorpeHHble 'K P®. 3aka3unk He BnpaBe TpeOoBaTh OT VICIONHUTENS YIUIATHI
KaKHUX-JTHOO0 MPOIEHTOB 32 BHECCHHBIEC B MOPSIKE MPEIOIUIATHI ACHEKHBIE CPEICTRA.

6. CHOCOBBI OILUIATBI / MOPSJOK ITOITIOJTHEHUSA BAJTAHCA.

6.1. Omnara Ycayr McnomHHUTENs OCYHIECTBISACTCS IMyTeM OE3HATMYHOTO MEPEUHCICHHS ICHEXKHBIX CPEICTB C
pacueTHOTO CcueTa 3akazdMKa Ha pacueTHbI cuer Mcmommurens cmocobamu, ykasaHHbIMEH Ha [lopranme w/mmm B JImuHOM
KabuHeTe Ha aty omuiatel ¥Yciryr. C MoMeHTa peanusaiuu VcromHurenem cooTBeTcTByoIIero (pyHKIroHaa Ha [loprane w/nnn
B JInuHoM kaOuHere, moisrydeHHble VcmoyHHMTENEeM JIeHEeKHBbIE CPENCTBa OTpaxkaloTcss Ha bamance B JIuuHoM kabuneTte n
cnuchIBatoTCs ¢ bananca B omaty BEIOpaHHOM 3aka3dyMKoM Y CIyrd Ha OCHOBaHUH BBHIOpaHHOTO Tapuda M Mepruoaa oKa3aHus
Yenyr, oTpaxkaeMbix B JInuHOM KaOHHETE.

6.2. ):leHe)KHI)Ie CpC€ACTBA CHUTAKOTCA MOJTYUCHHBIMU HcnonaurteneM:

- IpU OIUIaTe IMyTEM IEpeBOJa ACHEKHBIX CPEACTB 0€3 MCIOIBb30BAaHMS 3JIEKTPOHHBIX CPEACTB IUTarexa B JIMaHOM
KabWHETe — B MOMEHT 3a4HCIICHUS ICHEXKHBIX CPEACTB Ha pacyeTHbIN c4eT VcnonHuTens, yka3aHHbIN B HacTosAmeM Jlorosope,
Ipu COOJTIOZICHUH YCIOBUH OIUIATHI, YKa3aHHBIX B BEICTABICHHOM VcnoiHMTEIEM CcUeTe;

- Ipu OIUIaT€ C HCIIOJIB30BAHUEM DJJIEKTPOHHBIX CPEIACTB INIaTEXa B JIlnuHoM kaOWHETe — B MOMECHT TIOJTYYCHU ST
HcnomaureneMm ot npOBaI‘/'Iz[epa yCIyr 1o npeaoCTaBJICHUIO 3JICKTPOHHBIX CPCACTB IUIATCIKAa HNOATBEPIKACHUA O MPUHATHU K
HCIIOTHEHUIO 0053aTeNIbCTB 110 MEPEeBOAY ACHCIKHBIX CPCACTB B aApeC Hcnonautens.

6.3. Omnara ycuyr no JloroBopy MoxeT OBbITh BO3JIOKEHa 3aKa34MKOM Ha TPEThE JIMLO MPU YCIOBUU COONIOJCHUS
3aKka34uuKoOM TOPSIIKA U YCIOBHU OIUIATHI Y CIYT MyTEM MEepPEBO/ia ACHSKHBIX CPEJCTB CO CUETa TPETHEro JIHIA, PAa3MEIICHHBIX
Hcnonuautenem Ha [loprasne u/unu B JInunom kabuHeTE.

6.4. Tlpu omnare YCIyr ¢ HCMOJB30BAaHUEM DJICKTPOHHBIX CPEICTB IUIATEXka, JOCTYI K KOTOPBIM MPEAOCTaBISICTCS
YIOJIHOMOYECHHOMY TpeacTaBuTelto 3akazunka ([lomp3oBaTento) nmpu coBepieHUN UM BXoaa B JIMIHEI KaOWHET, 3asBICHHE 00
HCTIOTHEHUH 00s3aHHOCTH 3aKa34yWKa IO OIUIaTe yCIyr MCToMHUTENs JTUIIOM, UCTIONB3YIOMIMM TaKoe 3JICKTPOHHOE CPEICTBO
IUTaTe)Xa, CIUTACTCS MoNMydeHHBIM VcromaureneM. [TomHOMOYNS Ui, HCIOMB3YIOMIETO YJICKTPOHHOE CPEICTBO IUIaTeXa IS
omnarel Ycumyr VCHOMHUTENS, TPEAOCTaBISACMBIX 3aKa3dWKy, MOATBEPKIAIOTCS HCIOJIH30BAHUEM TaKUM JIHIIOM
npenocTaBieHHoro Mcmomaurenem 3aka3qnKy JIOTHHA U Mapoist Uit foctyna Ha [lopran u/unu B JIN4HBIA KaOMHET.



