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HNPUJIOKEHHUE Ne 2.1.

K JloroBopy
COI'JTAIIEHHUE OB YPOBHE ITPEJTOCTABJIEHUSA
YCJIYT'A «BUPTYAJIbHBIN IO/ na 6aze VMware»

1. HNPEIMET COI'VIAIIEHUS
Hacrosimuee Cornamenue o0 ypoBHe mpenocTaBieHus: yciyr (nainee — CornaiieHue) SIBISETCS JOKYMEHTOM,
(UKCHPYIOIIMM BpeMsl JIOCTYIHOCTH, a TaKXKe LEJIeBble KOJIMYECTBEHHBIE W KaueCTBEHHBIE XapaKTEPUCTHUKHU
npenocrasieHus Yceinyru «Bupryansaerii IO/l Ha 6a3e VMware» (manee — Yciyra), onucanHoi B [Ipunoxennn
Nel.1. x lorosopy.

1.2. Hacrosmum CornameHneM TakKe YCTaHAaBIMBACTCS OTBETCTBEHHOCTHh VICTIONHHWTENS 32 HECOONIOJCHHE YCIOBUI
Cornamenus.

1.3. B caydae HecooTBETCTBHS (haKTUIECKH N3MEPCHHBIX NTapaMETPOB JHaNa30HaM, yKa3aHHBIM B JTaHHOM CormamieHud,
VYcnyra cunTaeTcs HECOOTBETCTBYIOIIEH rapaHTHPOBAaHHOMY YPOBHIO KadecTBa. HecooTBercTBHE (hakTHUECKOTO
YPOBHSI KauecTBa rAPaHTHPOBAHHOMY YPOBHIO JaéT 3aKa3uMKy IPaBoO Ha MOIyYCHHE NepecuéTa CTONMOCTH Y CITyTH.

1.4. LeneBble (TrapaHTHPOBAHHBIC) 3HAUEHUS [TAPaMETPOB MPEIOCTABISIEMBIX Y CIyT MPpUBEICHEI B cT. 3 CorameHus.

2. TEXHHUYECKAS NOJAEPKKA YCJIYI'N

2.1. VcnonmHuTenb MNpPEANPUHUMACT MEpHl A yCTPAaHEHHS HEUCIPABHOCTEH, INEpephiBOB B pabore YCiIyrum wnim
YXyIIICHNS KadyecTBa OKa3bIBAEMOU Y CIIyTH.

2.2. Ilpu BO3HHKHOBEHHHW y 3aKazdyMKa TEXHHYCCKOW WM WHOU MPOOJIEMBI MpPU MOTPEONCHUN Y CIYTH MPEICTaBUTENb
3akasunka W VcmonHHUTEns AEHUCTBYIOT B COOTBETCTBHM C PermameHToM B3aumopeictBus CTOpoH (nmaiee —
Pernament, [Ipunoxenue Ne 4 k JforoBopy).

2.3. Jlna oOecrieuenuss paboTtocnocoOHOcTH — Yeiayrn — MCONHMTENh  HMCHONB3YyeT  TEXHHYECKUE  CITYKOBI,
MPEIOCTABIISIOIINE TEXHUYECKYO MOAJIEPIKKY M 00CITYy)KUBAHHE.

3. UEJIEBBIE IOKA3ATEJM IO OBPABOTKE OBPAIIIEHUI

3.1. TpuHIUNH KIaccupUKAINK 1 ycous oopadotku O6parieHuii 3akazunka k VICTIOTHATEO, a TakKe 00IIHe yCIOBHS
1 TOPAJOK B3anMOAEHCTBHUS ciryk0 3akazunka u VcnosHuTENs B Mpoliecce IpenocTaBiIeHus Y enyru no Jlorosopy
npuBeieHb! B Pernamente.

3.2. CornacHo myHKTaMm 6.4, 6.5 PermamenTa, s YCIyTru YCTaHABIMBAIOTCS OCOOBIC IIEJIEBBIC 3HAUCHUS MO0 00paboTKe
Oobpamenwmii 3akazunka (Tabmuma 1).

Tabnuna 1. Lenesie nokaszarenu no obpadorke ObpaieHui
Bpems Bpems
Tun IIpuopuTeT | peakuuu | BOCCTAHOBJIEHHUS OKHO npeaocTABIEHHUS CepBHCA
(4.) (4.)
Kpuruumbiid 0,25 4 24*7 - KPyIrJIOCYTOUHO B pabOYUE U BBIXOIHBIE
Bricokuii 0,25 8 (Tpa3AHUYHbBIE) THU
WHLMAeHT Cpennuit 9*5 - ¢ 09:00 mo 18:00 (MO MOCKOBCKOMY BpEMEHH) C
0.25 D MOHEAETbHNUKA 10 MATHHUILY, 32 MCKIIOYEHHUEM BBIXOAHBIX U
’ Mpa3IHUYHBIX JHEH, ycTaHOBIEHHBIX IIpaBHUTENBECTBOM
Poccuiickoit ®enepanuu.
Brrcoxuii 9*%5 - ¢ 09:00 mo 18:00 (10 MOCKOBCKOMY BPEMEHH) C
3ampoc Ha 0,25 48 MOHE/IeNIbHUKA M0 MSATHUILY, 38 MCKIIOYEHHUEM BBIXOIHBIX H
o0ciyKMBaHHE — NpPa3AHUYHBIX JHEH, YCTaHOBJIEHHBIX IlpaBUTENLCTBOM
Cpemuii 0,25 72 Poccuiickoit ®enepanuu.
3anpoc xa e ITo cornacosanuto Cto
U3MEHEHHE HPHUMCHUMO poH
4. TIPOBEJEHUWE PETJIAMEHTHBIX U ABAPUMHBIX PABOT

4.1. Permamentnsie w/mnu CpogHsle pabOTHI MPOBOASATCS B COOTBETCTBHUH ¢ pasaenoM 14 Permamenta (IIpunoxenne Ne 4
k JloroBopy).

4.2. YcrnoBus MpoBEIEHUS PErIaMEeHTHBIX padoT:

Hcnonnurens umeet npaBo, YBEAOMUB YIIOJHOMOYCHHBIX HpeHCTaBI/ITGHGﬁ 3a1<a3q1/n<a, NnpepbIBaTh MPEAOCTABIICHUC
A0CTyna K chyre B CJIy4ac MMpoOBCACHU A IInanoBeIx PCTIIaMEHTHBIX U CpO‘IHI)IX pa60T.
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. CTOpOHBI COTTIAIIAIOTCS KBATU(HIIMPOBATH JaHHBIE IEPEPHIBHI KaK MPEI0CTABICHNE TOCTYTA K Y CIIyTaM B IITaTHOM
peXUMe, M He BKIIOYATh TaKHe IEepephIBEI BO BpeMs HeaocTymHocTH Ycuyr. Kinaccnpukarus paboT TeXHHIeCKOTo
oOciyxuBaHus npuseeHa B Tabmuie 2.

Tabmuna 2. Knaccudukarust paboT TeXHHYECKOT0 00CTy)KUBaHUS

HaumeHoBaHune IIpono/KUTEJbHOCTh M HHTEPBAJIbI YBegomiieHue JlonoTHUTe IbHbIE
padot Me:K1Yy IepepbiBaMu 3aka3zumnka ycJI0BHUS

CyMMapHas IpoJ0JKUTETLHOCTh
nepepsIBOB - He Oonee 1 (oxHOrO) Haca B

mecs’. O BpeMeHH IIPOBEACHUS
[InanoBbie CyMMapHas npoJ0JDKHTEIEHOCTh He menee uem 3a 2 pabot McnonanTens
1 perIaMeHTHEIe YaCTUYHOM MPHOCTaHOBKHM HEKPUTUYHBIX | (IBa) paboumx AHSA A0 | yBemomusieT 3a 2 (1Ba)
paboThl (dhyHKIHA yeryr — He Oornee 3 (Tpex) 4acoB Hadaya nepepeiBa paboumnx IHA A0 Hadyama
B MeCII. HepephIBa.

WHTepBanbl MeX/Iy MepepbiBaMu - He
MeHee 7 (ceMH) KaJleHIapHBIX JTHEH

[Ipennonaraemas
MPOJIOSKUTENEHOCTh
Bpewms nepepbiBa paBHO pakTHUECKOMY
Henocpencreenno NpOBEACHUs paboT
Cpounble BpPEMEHH, HEOOXOAUMOMY JJIsl YCTPaHEHUS
2 % . nepes HavyauaoM coobmraercs 3aKa3uuKy
PaboTs! / mpeIoTBpaIleHHs aBApUUHBIX CUTYaIUN
o nepepbiBa HEIIOCPEJICTBEHHO Iepe]
U / NI HEUCIIPaBHOCTEH
HavyaJioM MPOBEJICHNUS
paboT.

4.3. CTOpOHBI COTJANIAOTCS KBAIU(HUIMPOBATH MEPEPHIBBI MPEIOCTABICHUSA MOCTYIA K YCIyre, Kak MPeIoCTaBICHUE
JIOCTyIa K YCIIyTe B IITATHOM PEKUME U HE BKIIFOUATh TaKHe IePephIBBI BO BPEMs HEJJOCTYITHOCTH Y CIIYT.

4.4. B ocranbHoM, CTOPOHBI COTJIACOBAJIH, YTO PETJIAMEHTHBIE W/MIIN aBapUitHbIe PaOOThI IIPOBOJSTCS B COOTBETCTBHU C
pasnenom 14 Permamenra (IIpmnoxenne Ne 4 k JloroBopy).

4.5. TlepepsIB B IpeoCTaBICHNH Y CIyTH B Pe3yIbTaTe MPEBHIMICHNS cOrIacoBaHHOTO CTOpOHAMHU BPEMEHH TPOBEICHHS
HcnomHuTeneM pernaMeHTHBIX WM aBapuiHBIX paboT sBisiercst HemocTymHOCTRIO Y CITyTH. .

5. JOCTYIHHOCTSB YCJIYT'H
5.1. JlocTymHOCTH Yenyru HU3MepsIeTCst B MPOIIEHTAX u paccuuThIBACTCS o bopmyie:

(CBJI - BH) / CB[I) x 100, rue

e CBJ] — CormnacoBaHHOE BpeMsI JOCTYITHOCTH Y CITyTH;

e BH - CymmapHOe BpeMs HEAOCTYHMHOCTH YCIyrH (Ha OCHOBaHMM MaHHBIX OT CHCTEMBl MOHHTOpPMHra MU
3apE€TUCTPUPOBAHHBIX B OTYETHBIN nepuoa MHIHUIACHTOB 3a1<a3t1141<a) 3a BBIYCTOM BpPEMCHHU Ha KOMMYHUKaIIUU
npeacTaBuTenel MCoNMHuTENs ¢ IPENCTABUTENSIME 3aKa34uKa ¢ [EIBI0 YTOUHEHHs nmapamMeTpos O6paruenmit’;

5.2. Hcnonnurtens o0ecrieunBaeT JOCTYIHOCTh Y CIIYTH B TIEPUOJI OKa3aHUs Y CIyTH Ha ypoBHE He MeHee 99,982%.

6. KOMIIEHCALIMU 3A HAPYIIEHUE COI'JIAILIEHUS
6.1. Hacrosumm CoramieHreM npeaycMOTPEHBI ClIeTyIoNIre pa3Mephl KOMITEHcauii 3aKka3urKy 3a HapyIIeHHE [eJIeBbIX
moKasaresei JOCTYIHOCTH Y CIIyTH 3a Imepuoj okazanus Ycmyru (Tabmuma 3):
Ta6muna 3. KomneHcanuu 3a HapylIeHne eJIEBBIX OKa3aTesIel JOCTYTHOCTH Y CITyTH

DakTHYEeCKas JOCTYMHOCTH Bpemsi HeTOCTYITHOCTH
" . Pasmep komneHcanuu
Yciayru 3a 0oT4eTHBIH epUO. Yciiyru 3a oT4eTHBIH MepUo

>99,982 % PaBHO nim menee 7,8 MUHYT Komnencarust He mperocTaBisieTcs

1% ot cTtouMocTH Y CIIyTH 3a Mepuo/

< 99,982 % bonee 7,8 Munyt
OKa3aHus

! B ykasanHbIif iepros YCIyry MOTYT GBITH MONHOCTBIO OCTAHOBJIEHBI HIIM 6YIyT HEAOCTYITHBI KPUTHYECKH (DYHKIIHH, TIPEMSTCTBYIONIHE
OpraHu3aluy paboThI.

2 B yKa3saHHBIA [EPHOJ MOXET BO3HMKATL HECYLIECTBEHHAS MOTEPs PabOTOCIOCOOHOCTH YCIyrH, HE BIEKYyIUas NMPHOCTAHOBKY WM
HeZoCTyNHOCTh VIH(OPMALMOHHON CHCTEMBI, & HIMEHHO: MOXET ObITh OpaHMYEH WM IPHOCTAHOBJICH MOJHOCTBIO AOCTYI K KOHCOJIH
vCloud Director, a Taxxe k API.

3 U3 BH uckmouaercst BpeMs paboT, NpeaycMOTPeHHbIX L. 3.1.5. JIoroBopa, a Takke BpeMsi HEAOCTYITHOCTU Y CIIYT, ECIIU B XOJIE
o6padorku Obpammenus OyAeT BBIICHEHO, YTO HEIOCTYITHOCTh OblIa BEI3BaHA HEMIOCPEICTBEHHBIMH JACHCTBUAMH 3aKa3umnKa
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3% OT CTOMMOCTH Y CITyTH 32 IIEPHOJ
<99,95 % Bonee 22 MunyT
OKa3aHus
5% oT cTouMOoCTH Y CIIyIH 3a IIEpHOT,
<99,72 % bonee 2 gacos Y P
OKa3aHus
10% ot cTouMOoCTH Y CIyTH 3a MEPHOT
<99,44 % Bonee 4 gacos y P
OKa3zaHus
20% oT cToMMOCTH Y CIIyTH 33 IEPUOL,
<98,89 % Bbonee 8 wacos Y P
OKa3zaHus

OOmas cymMMa KOMIEHCAlMM 3a HapylICHHE BPEMEHM PEaKIMd M BPEMEHH BOCCTaHOBIEHHWs orpaHmdeHa 20 %
MECSTYHOM CTOMMOCTH Y CIIyTH 3a IePHOA OKa3aHHs Y CIyTH.

Jnst mony4eHus KOMIIEHCAlMU 3aKa3uuK JJODKeH B TeueHune 60 THel ¢ MOMEeHTa 0OHapy)KeHHsI HapyIIeHUs YCIIOBUI
CornameHus HarpaBUTh VICIIOHUTEINIO IPETEH3UI0, PYKOBOACTBYSICH IPaBWIaMH U YCI0BUAMH nogadu OOpaleHui,
yKa3aHHbIMU B PernaMmenTe.

IIpu HapymeHuu 3aka3duMKOM CpPOKOB M YCIOBHM momayu npeTeH3ud, lcmonHuTens BIpaBe OTKas3aTh B
MIPEJOCTABICHUH KOMIICHCAINH.

7. OI'PAHUYEHUS
ITo ycamyre mpenocrasnenust nocryna kK [1O ypoBHs rocreBoit onepaunoHHod cuctemsl U [1O, yCcTaHOBIEHHOTO B
TOCTEBOH OIEpPallMOHHOM CHCTEME B YCIYTY HE BKJIIOUEHBI:
e AIMHHHCTPHPOBAHUE;
e lcnpasieHue OmmoOOK;
e KoHcynpTalyu no ycTaHOBKe, YIIPABJICHHUIO.
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