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HNPUJOKEHHUE Ne 2.4,
K JloroBopy

COI'JIAHIEHME OB YPOBHE IIPEJJOCTABJIEHUS YCJIIYT'U
«Model training»

1. TPEJIMET COIVIALIEHUSA
1.1. Hacrosmee Cornamenune o0 ypoBHEe HpenocTaBieHHA yciuyr (mamee — CornameHue) SBISIETCS IOKYMEHTOM,

(UKCHPYIONMM BpeMst JOCTYIHOCTH, @ TaKXe IeJIeBbe KONMYECTBCHHBIE M KAYECTBEHHbBIE XapaKTePHCTHKU
npenocrasienunst Yceiyru «Model training» (namee — Ycyra).
1.2.  Hacrosiuum CorjaiieHHeM TAKKe YCTAHABIUBACTCS OTBETCTBEHHOCTH VICIIOJHHTENS 338 HECOONIO/ICHUE YCIIOBUIA

CornaiieHus.

1.3. B ciiydae HecoOTBETCTBUS (PAKTHUECKU U3MEPECHHBIX IMapaMETPOB AUala3oHaM, YKa3aHHBIM B JaHHOM CornanieHuu
2 b

yciiyra CUUTaCTCA HeCOOTBeTCTByIOIIIeﬁ rapaHTUPOBAaHHOMY YPOBHIO Ka4dCCTBa. HecootBercTBHE (baKTI/I‘IECKOI‘O
YPOBHA Ka4€CTBA rapaHTUPOBAHHOMY YPOBHIO JaéT 33Ka3‘{I/IKy paBoO Ha MOJYUCHUC nepecqéTa CTOUMOCTH YCner.

2.  TEXHHUYECKAS NIOJAEPXKKA YCJIYI'N
B cmyuae BO3ZHMKHOBEHHsS y 3aka3dynka JIIOOBIX 3alpOCOB, CBSI3aHHBIX C YCIYroi, HEOOXOAMMO CBS3aTbCS C

TECXHUICCKOM nozmep;mcoﬁ, HCIOJIb3Yd KOHTAKTHBIC TaHHBIC, KOTOPBIC YKa3aHbI B Ta6nHue 1.

Tabnuya 1. Konmaxmul mexHuuecKkot no0oepicKu

Cnoco0bI CBSI3H

KoHTaKkTBI

DneKTpOHHAas moYTa

support@sbercloud.ru

3. LEJEBBIE IOKA3ATEJIM IO OBPABOTKE OBPAIIIEHU M
3.1. Tlpunnuns! kaaccubUKaIUK 1 yCIOBH 00padoTk Obparenuii 3aka3unka K VICIOTHUTEII0, 8 TAKXKE OOIIHE YCIOBHS
U TIOPSIIOK B3aUMOJICUCTBUSA cITy>k0 3akazunka ¥ VICIOTHUTENS B MpOLiecce MpeloCcTaBieHus Y ciayru no JloroBopy

IIpUBECHEI B Pernamenre.

3.2. Cornacuo nmyaktam 6.4, 6.5 Pernamenta ([Ipunoxenue Ne 4 x JloroBopy), aast YCIyrd yCTaHABIMBAIOTCS OCOOBIC

LeneBbie 3HaueHus 1o 006padoTke Obpainenuii 3akazunka (Tabnuia 2).

Tabnuya 2. Llenegvie nokazamenu no oopabomre Obpawenuii

Bpems Bpems
Tun IIpuopuTeT | peakuuu | BOCCTAHOBJIEHHS OKHO NpeoCTaBIeHNs CEPBUCA
(4.) (4.)
Kpuruumbiid 1 24 24*7 - KpyIJI0CYTOYHO B PaGOUKE U BBIXOIHBIE
Bricokuii 1 24 (Tpa3AHUYHbBIE) THU
WHuuaenT Cpenunit 9*5 - ¢ 09:00 1o 18:00 (110 MOCKOBCKOMY BPEMEHH) C
1 24 TIOHEe/IeJIbHUKA 110 IISITHUILY, 32 UCKJIFOUSHUEM BBIXOIHBIX U
Npa3AHUYHbBIX JHEH, yCTaHOBJICHHBIX [IpaBuTeIbCTBOM
Poccuiickoit @enepanuu.
Bricokuit
1 24 9*5 - ¢ 09:00 mo0 18:00 (110 MOCKOBCKOMY BPEMEHH) C
3amnpoc Ha MOHE/IEJIbHUKA 110 MISTHUILY, 32 UCKJIFOUSHUEM BBIXOIHBIX U
obciyxuBanue | Cpemauit Mpa3AHUYHbBIX JHEH, YCTaHOBICHHbBIX [IpaBUTEIHLCTBOM
1 12 Poccniickoit ®eneparym.
3anpoc Ha He o
AMeHEHHE TPUMEHIMO 0 COTJIACOBAHHUIO CTOPOH

4, MPOBEJEHME PETJIAMEHTHBIX U ABAPUMHBIX PABOT
4.1. PernamenTHble u/uiu CpoyHble pabOTHI IPOBOISATCS B COOTBETCTBUH C pazjenioM 14 Pernamenta (IIpunoxxenne Ne 4

k Jlorosopy).
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4.2. YciaoBus MPOBEACHUS PErTIAMCHTHBIX PadoT:

4.2.1. VcnogHuTtens

UMeeT IIpaBo,

YBEIOMUB

VIOJTHOMOYEHHBIX MpeIcTaBuTeNeil  3aka3dmka,
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MIpepHIBaTh

IIPEI0CTaBIICHHE JIOCTYNA K Y ciyre B cirydae nposeaenust [InaHoBbIx pernaMeHTHBIX 1 CpOUYHBIX padoT.
4.2.2. CropoHBI cOrjamaroTcsi KBIM(HUIMPOBATH JaHHbIE MEPEPbIBBI KaK MpEJOCTaBICHUE IOCTyna K YciyraMm B
LITaTHOM PEXHME, M He BKIIIOYaTh TaKHe IEepephIBEI BO BpeMsl HemocTymHocTH Yciyr. Kmaccudukanus pabor

TCXHHUYCCKOI'O 06Cﬂy)KI/IBaHI/IH IMpyuBCJCHA B Ta6n1/1ue 3.

Tabnuya 3. Knaccugurayus pabom mexHuueckoeo 00CIysiHcusanus

HaumeHoBaHue IIpoaoKUTEIbHOCTH M HHTEPBAJIBI YBenomiienue JlonoTHUTEIbHBIE
padot MeK/Iy NnepepbIBaMu 3aka3umnka yCJI0BUS
CyMmapHas IpoJI0KUTEIbHOCTh
nepepsIBOB - He 6ostee 24 (mBamiatu
9eThIpeX) 4acoB B MECAII . O BpeMeHHU MPOBEACHUS
[TnanoBbIC CymMapHas IpOI0JKUTEIIEHOCTh He meHee uem 3a 2 pabot UcnonauTens
1 pErIaMeHTHBIC YaCTUYHOW MPUOCTAHOBKH HCKPUTHUYHBIX | (IBa) pabouux JHSA 10 | yBemomusieT 3a 2 (Ba)
padoThI ¢byHKIumi yenyr — He 6onee 72 Hayvasa nepepbiBa pabouux JHs 10 Havyaia
(ceMumecaTu IByX) 4acoB B MecAIl’. nepepeIBa.
WHTepBanbl MexX/Iy MepepbiBaMu - He
MeHee 7 (ceMH) KaJleHIapHBIX JTHEH
[Mpeamnonaraemast
MPOIODKUTENLHOCTh
BpewMst iepepbiBa paBHO (HaKTUIECKOMY
HenocpencteeHHO MpoBeaeHuUs paboT
Cpounbie BPEMEHH, HEOOXOAUMOMY JIJIsl yCTPAHCHHSI
2 2 . nepes HagaaoMm coo0Iaercst 3aKka3uuKy
PabotsI / IpeIOTBpAICHHS aBAPUUHBIX CUTYAIMN
. nepepeIBa HEMOCPEICTBEHHO Tepe/t
U / NI HEUCIIPaBHOCTEH
HAYaJIoM MPOBEACHHUS
paboT.

4.3. CTOpOHBI COTJaIIaloTCs KBaTHM(UIMPOBATh MEPEPhIBBI MPEIOCTaBICHUS AOCTyIa K YCiyre, Kak MpeloCTaBICHUE
JOCTyIa K YCIIyTe B INTATHOM PEKUME U HE BKIIIOYATh TAKHE IEPEPHIBBI BO BPEMsI HEAOCTYITHOCTH Y CIIYT.

4.4. B ocransHOM, CTOPOHBI COTJIACOBAJIH, YTO PETJIAMEHTHbIC H/WIIN aBapUiHbBIE PadOTHI MPOBOJIATCS B COOTBETCTBHHU C
pasnenom 14 Permamenra (IIpmmoxenne Ne 4 k JloroBopy).

4.5. TlepepsIB B IpefoCTaBICHNH Y CIyTH B Pe3yIbTaTe MPEBHIMICHNS cOrIacoBaHHOTO CTOpOHAMHU BPEMEHH POBEACHHS
VcnonHuTeNneM periaMeHTHBIX WK aBapUiHBIX paboT sBiseTcs HenocTynHocThio Yemyru.

5. JOCTYIHHOCTbD YCJIYI'H

5.1. B Tabnune 4 npuBeIeHbI MOKa3aTeIN TOCTYITHOCTH Y CITyTH:

Tabnuya 4. Bpems npedocmaenenus u noxazamenu 0ocmynHocmu Yciuye

Bpems foctynHocTu

HaumenoBanue Yciayru o
ycayru B rog, %

Bpemsi npenocraBieHust

Model training Ha 6a3e
cynepkommnbtoTepa Kpucrodapu

24x7x365(6) - 24 gaca B CyTKH,
7 nHelt B Heneo, 365(6) mHel B romy

95%

5.2. JocrymHOCTB Yemyru dopmyme:
(CBA - BH) / CBJ) x 100, rae

e B/l — CornacoBaHHO€ BpeMsl TOCTYITHOCTH Y CITyTH;

H3MEPSCTCH B MMpoHeHTax n pacCUYUTHIBACTCA 10

! B ykazaHHBIH TIeprol YCITyTH MOTYT OBITH TTOTHOCTBIO OCTAHOBJIEHE! WK OY/TyT HEAOCTYITHE KDUTHUECKH (DyHKIIMH, TPETIATCTBYIOIINE
OpTaHM3aINU PAOOTEL.

2 B yka3aHHBIH TEpHOJ MOKET BO3HHKATh HECYIIECTBEHHAs TMOTeps PabOTOCTIOCOOHOCTH YCIIyrH, He BieKyllas NPHOCTAHOBKY MM
HEZOCTYMHOCTh MH(POPMAIMOHHOMH CHCTEMBI, @ IMEHHO: MOXET OBITh OTpaHMYEH MM IPUOCTAHOBIICH MOJHOCTBIO JOCTYII K HHTepdeiicy
mopTaja caMo0o0CTy )KUBaHHsA, a Takke K ero API.
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e BH - CymmapHoe BpeMsi HEJOCTYMHOCTH YCIyrd (Ha OCHOBAaHMU AaHHBIX OT CHUCTEMbl MOHHTOPHHIA M
3aperMCTPUPOBAHHBIX B OTYETHBIA IMEPUOJ] 3asBOK 3aKa3uMKa) 3a BHIYETOM BPEMEHH HA KOMMYHHKAILUH
npejcraBuTencii McnonuuTens ¢ IpeacTaBuTeIAMK 3aKa34uuKa ¢ HEIbl0 YTOYHEHHs napamMeTpos O6panienuiis;

HcnonauTens 00eceunBaeT JOCTYITHOCTh Y CIIYTH B IEPHUOJT OKa3aHUs €€ OKa3aHUs HE HU)KE TOTO, YTO 3asBJICH B II.

7.1. JoroBopa.

6. KOMIIEHCALIUU 3A HAPYIIEHUE COI'VIALIEHUSA

Hacrosimum CornanieHneM npeyCcMOTPEHBI CIeAyIOIUe pa3Mepbl KOMIIeHCalnii 3aKa3unKy 3a HapyIeHNE 1IeTeBbIX
ToKasaresiell JOCTYIMHOCTH Y CITyTH 3a Tieprol okazauus Ycayru (Tabnuma 5):
Tabnuya 5. Komnencayuu 3a Hapywenue yenesbix nokazameneii docmynHocmu Yciyeu

DaKkTHYECKasA JOCTYIHOCTh Bpemsi HegocTynHOCTH Y CJIyIH 32 P
9 N a3Mep KOMIEHCAL U
Yeayru 3a oT4eTHBIN EPHOJ OTYETHBIN MePHos P
>95% PaBno mimm menee 1a. 124. 31 muH. Komnencamust He mpeocTaBiseTcs
<95% Boxee 1 . 12 4. 31 mun 1% ot croumocTn YCIryTH 3a IEpHo[
' ' ' OKa3aHus
<92 % Boxee 2 1. 10 1. 26 mun 3% OT CTOUMOCTH Y CIIyTH 32 IIEPUO/T
' ' ' OKa3aHus
5% 0T CTOMMOCTH Y CITyTH 3a IEPUOL
<90 % bonee 3 1. 1 u. 2 muH.
OKa3aHUs
10% ot crouMocTH YCIyTH 3a Nepuos
<80 % Bonee 6 1. 2 4. 5 MuH.
OKa3aHus
20% OT CTOMMOCTH Y CITyTH 32 NEPUOJ
<70 % Bonee 9 1. 3 4. 8 MuH.
OKa3aHus

OOmrast cyMMa KOMIICHCAITMH 3a HapyIICHHE BPEMCHH PEaKIMd W BPEMEHH BOCCTaHOBIICHHS orpanmdcHa 20 %
MECSIYHOW CTOMMOCTH Y CIIYTH 3a MepUOoJ1 OKa3aHus Y CIyTH.

JIJist oIy 4eHus] KOMIICHCAIIMH 3aKa34rK J0JDKeH B TeueHue 60 qHel ¢ MOMEHTa OOHAPY)KEHUS HAPYIICHUS YCIOBHIMA
CornarieHus HalpaBuTh VICTIOHUTEIO PETSH3HIO, PYKOBOICTBYSCH IIPABUIIAMHU U YCIOBHAMU mogaun OOpalieHuid,
yKa3aHHbIMU B Periamenre.

IIpu HapymeHun 3aka3dMKOM CPOKOB M YCIOBHM IOJa4yM TpeTeH3ui, lcrmomHuTens BIpaBe OTKas3aTh B
IIPEJOCTABICHUH KOMIIEHCAIUH.

7.  OTYETHOCTb

B ciydae BO3HMKHOBEHMS WHIOMAEHTOB VICIIOMHWTENb HANpABISET IO 3alpoCy 3aka3uhka OTUYET, COIEp Kallui
(akTHYIEeCKHE U3MEPEHUS U PaCCUNTaHHBIC 3HAYECHUSI TAPAHTHPYEMBIX TapaMETPOB.
OT4ETHl HaNPaBISIIOTCS MO 3aIpocy 3aka3uynka B TEUCHHWE OJIHOM HEEH 1ociie OKOHYaHH OTYETHOTO MepHo/ia Mo
3JIEKTPOHHOM TMOYTe.
OTY€éTEI COACPKAT JAHHBIC O BBIITOJIHCHUN OIMMCAHHBIX B HACTOSAIIEM CornatreHnn mapaMeTpoOB Ka4eCTBA OKa3aHUA
Yenyru:

HapyiueHust B BBIIIOJIHEHUU YCTaHOBJIEHHBIX IIApaMETPOB KauecTBa Y CIIYT;

CrarucTka o 06paboTaHHBIM 3aIPOCAM.

3 13 BH uckmouaercs BpeMs paboT, OpeaycMOTpeHHbIX 1. 3.1.5. Jlorosopa
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