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HNPUJIOKEHHUE Ne 4
k JloroBopy

PETJIAMEHT B3AUMO/JEACTBUSI CTOPOH

1. HA3HAYEHHUE JOKYMEHTA
Hacrosimuii Pernament B3ammopeiictBusi CtopoH (nanee — PernameHT) ompezenser HOpPSIOK B3auMOAEHCTBHUS
YIOJHOMOYEHHBIX IpejcTaBuTenei VcmomHuTens u 3aka3uuka B Ipoliecce OKa3aHus Yciuyr no Jlorosopy u
SIBISIETCSI HEOTHEMIIEMOM €T0 JacCThIO.
Hacrosiuuii PernameHT cOIEpKUT TakKe OMUCAHUE MPOLENYpP, OTHOCSIIMXCS K YCTPAaHEHHIO HEHUCIIPABHOCTEH,
9CKaJallH U MIPOBEICHUIO PETIIAMEHTHBIX WIIM aBApUHHBIX PadoOT.

2. TEPMHWHbI 1 COKPAILIEHUSA
Bpemsa peaxyuu — TpPOMEXYTOK BPEMEHH, B TEUEHHE KOTOPOro VICHOIHUTENb, MONYyYUBIIMH yCTaHOBICHHBIM
crnocobom  oOparieHue, KiacCUPUIUPYET ero, perucTpupyer ¢ NPUCBOCHUEM HICHTHU(QHMKAIIOHHOTO HOMEpa M
MIPUCTYTIAET K ero o0paboTke.
Bpems pewenus — mpoMexxyToK BPEMEHHM C MOMEHTA Hayajla BBINOJHEHHs ONEpalyid 70 IOJIHOTO 3aBEpILECHUS
paboT mo o0OpaboTke oOpamieHHs 0e3 ydeTa BpEMEHH KOMMYHHKAIIMH MEKIY MPEACTABUTEISIMH 3aKa3uhka U
Hcnonuurens.
3anpoc — 3apeructpupoannoe B CPO Obpamienne.
3anpoc na usmenenue — 3asBKa, SBIAIOMAsCA (HOPMATM30BAHHBIM TNPEUIOKCHUEM O peaM3alid M3MEHEHUS
nHpOpManMOHHOTO pecypca: no0aBleHUS, MOAM(GUKAIMKA WM YAAJICHHUS, BBIIOJHAEMOTO MOCPEACTBOM
O(HIMATBHBIX U KOHTPOIUPYEMBIX NTPOLEAYP H3MEHEHHUS.
3anpoc na obcaysicusanue — (HopMaIM30BaHHBIN 3ampOC Ha BBINOJHEHHWE CTAaHAAPTHBIX NACHCTBHH B paMKax
TEXHHYECKOH MOAJEPKKH, He TpeOyrommux u3meHenusi MT-ycnyru M He BBI3BaHHBIX CHIDKEHHEM KauecTBa ee
OKa3aHus WK 3asBKa, MPeoNpenelisiomas CTaHqapTHOE C TOUKHU 3peHHs HH(YOPMALMOHHBIX TEXHOJIOTHH JIeiicTBUE
M0 YCTPaHEHUIO COOBITHSI, SBJIAIOLIEIOCS YacThi0 HOpMalbHOHM paboTsl UT-ycinyru u He CIOCOOHOTO NPHBECTH K
OCTaHOBKE yCJIyTH MJIM CHW)KEHHIO KaueCTBa €€ OKa3aHMHs.

Unocenep — TtexHU4YecKuil coTpydHUK VcnonHurtens, Ha3HAYEHHBI OTBETCTBEHHBIM JIMIIOM 32 peELIEHUE
WunmnenTa.

Hnuyuamop 3anpoca — yHOTHOMOYEHHBIM NpPENCTaBUTENb 3aKa3uMkKa, WHUIUHPOBABLIMI COOTBETCTBYIOIIMNA
3anpoc.

Hnyuoenm — moboe coObITHE, HE SBISIONIEECS YacTbi0 HOPMAIBHOTO (YHKIMOHHUPOBAHUS YCIYTH, KOTOpOE
TIPUBEJIO MIT MOXET IPUBECTH K NMPEPHIBAHUIO MM CHI)KEHHIO KaueCTBA €€ OKA3aHMI.

Koumaxmmuwuii [Jenmp — LlenTp 00paboTku oOpalieHnii 3aka3qnka.

Homep 3anpoca — perucTpaliioHHBI HOMED, IpucBanBaeMbii 3ampocy B CPO.

Obpawenue — wuHGOPMAIWS, HaNpaBleHHAas YIOIHOMOYEHHBIMH TIPEICTABUTEISIMH 3aKa3uhka B CTOPOHY
VicnionHuTeNS, YCTAaHOBJIEHHBIM JTaHHBIM PeryiiaMeHToM MopsaKoM.

Ilpuopumem — Kateropus, ucmonb3yemasi Uil TOTO, YTOOBI YCTaHOBHTH OTHOCHUTENBHYIO BaXKHOCTH 3asBKH
3aKa34MKa, ONpe/elsieT 04epeTHOCTh 00pabOTKH U CTaHIapTHBIE HOPMBI BPEMEHH BHIITOTHEHHS.

Cepsuc-menedoicep — coTpyaHuk McromHnuTeNs, OTBETCTBEHHBIH 3a 00CITy>KMBaHHE 3aKa3unKa M COINPOBOXKICHHE
Horosopa.

Cucmema Pecucmpayuu Obpawenuti (CPO) — uHbOpManmoHHas cuctema VcHonHUTEIs, MpeTHa3HAYCHHAS IS
peructpanmu U 06padoTkn OOpamieHuit 3aka3unka.

Cnyoicba mexnuueckoti noooepicky — TPYIa TEXHHYECKHX CIEIHAINCTOB VICIOIHUTENS, pacHoiararoimuxcs B
ycTaHOBIIEHHOM VcnoiHWTEeNeM MecTe, 00JIafaloniinx HEOOXOAMMBIM YPOBHEM KOMIIETEHIIMH W BBITOJHSIOMINX
paboThI 10 YCTPAHEHUIO HEUCTTPABHOCTEH.

Ynonnomouennwiti  npedcmasumens 3axazuuxa — COTPYIHHK WIM COTPYIHHKH Ha CTOpPOHEe 3aKa3zdHKa,
YIOJIHOMOYEHHBIX HacTOAmMM PermamenTom HampasisaTe OOparmenus u 3ampocs! cnomaureo.
Ynonnomouennwiti npedcmasumens Hcnonnumena — COTPYOHHWK WIM COTPYIHHUKH Ha cTOpoHe McmomHurtens,
YIIOJHOMOYEHHBIE HAacTOAmMM PeriamMeHTOM B3aMMOJEHCTBOBAaTh C 3aka3uMKOM B Iporecce 00paboTKH
OOparuenuii 1 3anpocoB.
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3. KOHTAKTBI 3AKA3YNKA 1 UCITIOJTHUTEJIA
CTOpOHBI AOrOBapUBAIOTCS ONPEAEIUTh CIUCKU YIIOJTHOMOUYEHHBIX KOHTAKTHBIX JIMIl WX TPYII KOHTAKTHBIX JIUII,
KOTOpPBIE MOTYT B3aUMO/JIEHICTBOBATh B IIPOLIECCE OKa3aHUs Y CIIyT Mo HacTosuemy Jlorosopy.
CrHucok ynoJIHOMOYEHHBIX KOHTAKTHBIX JIUI] WM TPYNI KOHTAKTHBIX Tl McnonHuTens:

KoHTaKTHOE JIHI0 HIH
rpynia KOHTAKTHBIX Komnerenuust KoHnTakTHEIE JaHHBIE
JIHIL

Tenedon:
8 800 444-24-99

E-mail: support@sbercloud.ru

[TpunATHE, peTUCTpaIys, MAPIIPYTH3ALUS 1

Konrakrhsrit LleHTp N
Jucneruepusanus OOpameHuii 3aka3uuxa.

Cnucok YIOJTHOMOYCHHBIX KOHTAKTHBIX JIMI WJIN TPYII KOHTAKTHBIX JIMI] 3aka3zunka HanpaBJIACTCA 3aKa3zuruKoM
Hcnonautento MoCpeACTBOM (l)yHKI_II/IOHaJ'Ia JInunoro kabuhHera nuOO Ha OJICKTPOHHYIO TIOYTY Wcnonaurens
support@sbercloud.ru mo cnexyromuieii Gpopme:

KoHTakTHOE JIMI0 WU
rpynna KOHTaKTHBIX JIUIY

Komnerenuus KoHTakTHBIE JTaHHBIE

Tenedon:
daxc:
E-mail:

Tenedow:
dakc:
E-mail:

TenedoH:
daxc:
E-mail:

4. METO/IbI U TOPSIIOK KOMMYHUKAILIUI

KoMmMyHuKanmu mMexny 3aka3uyMKoM UM VICHONHUTENeM OCYLIECTBISIOTCS MyTeM OOpalleHHs YIOJTHOMOYEHHOTO

npencraButenst 3akasunka B KoutaktHbiii Llentp Hcnonmuutens c nanpHeWmedt mapiipyTuzanueil 3ampoca

YIOJIHOMOYEHHOMY IIpEACTaBUTEINO VICTIONHUTENS B COOTBETCTBHE C TEMAaTHKOW 3ampoca, JIMOO IMyTeM IpSIMOro

oOparieHust yImoJTHOMOYEHHOTO TPECTAaBUTENs 3aKa3uhKa HEHMOCPEICTBEHHO K IpejcTaBuTento McrnomHnTens mo

KOHTaKTaM M B COOTBETCTBHUHU C KOMIICTEHIMSAMH, YKa3aHHBIMH B pazfene 3.2 Hacrosiero Pernamenra .

OOpamenus noanexar peructpanuu B CPO McnonHuTens, MapmpyTH3alWd W HCHOJHEHHIO, a JIOKYMEHTHI

PacCMOTPEHHMIO TOJBKO B CIIydae YCIIEIIHOTO MPOXO0XKJICHUS MPEACTAaBUTENIMH 3aKa3unKa CIeAyIomel poeypbl

UJEHTHPUKAIUH:

4.2.1. Tlpu nogaue OOpaIieHus Mo IESKTPOHHOHN MOYTE — MO HCXOSIIEMY aIpecy AJICKTPOHHOHN MOYTHI MUChMA.
[Ipunumarorcs k Mcmonmuenmio tompko OOpalieHusi, MOJAHHBIE C aAPECOB  YIMOJHOMOYEHHBIX
npeacTaBuTenei 3akazunka (cM. myHKT 3.3 Hacrosiiero Perigamenra).

4.2.2. Tlpu momaue OOpamieHus mo Tesie)OHY — MOCPEACTBOM COOOIIEHHS MPHU OOPAICHUH B OIHY M3 CIyXO
Ucnomaurenss @O u npenTndUKaMOHHOTO HOMepa 3aka3uuka (B Cilydae €ro OTCYyTCTBHS — HOMeEpa
JloroBopa), o KOTOPOMY OCYILECTBISIETCS IPEAOCTABICHHE Y CIIYTH.

VcrionHuTENs HE PETUCTPUPYET WIIM UMEET MPABO He perucTprpoBaTh OOparieHne B caydasnx:

4.3.1. Ecimm xoHTakTHOE JWIO 3aKa3yWKa HE BXOJHUT B CITMCOK YIOJHOMOUYEHHBIX KOHTAKTHBIX JIMI{ WJIM TPYIHII
KOHTaKTHBIX JIMI[ 3aKa3uuKa coryacHo 11.3.3 Hacrosiero PeriamenTa.

4.3.2. Ecmu B CPO Hcnonuutens yxe 3aperncTpupoBaHo aHanoruduoe OOpallieHHe OT JPYroro KOHTaKTHOTO
nua 3aKa3uuka.

4.3.3. Ecmu 3aka3unkoM HapylleHbl TpeOoBaHMsi K conepxkaHuio OOpaiieHuii, ONMCAHHbIE B HACTOSIIEM
Pernamenre.

B ciywae momaum OOparmeHusi NpeacTaBUTENEM 3aKa3drWka, OTCYTCTBYIOIMIMM B CIIHCKE YIIOJTHOMOYEHHBIX

KOHTaKTHBIX JIMI[ WM TPYINI KOHTaKTHBIX JIMI 3aka3uuka, VICIoMHHUTENs OCTaBIsIeT 3a COOOM MpaBo CBSA3ATHCS C

YTIOJTHOMOYEHHBIM Npe/ICTaBUTENeM 3aKa3urKa H, P ITOATBEP)KACHUH UM HeoOXoauMocTH nepenadn OOpamieHus,

3apeructpupoBaTh ObpamieHue coorsercTBylomuM oopazom B CPO.
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5. KJIACCU®UKAIIUAS OBPAIIIEHUN

5.1. Hacrosumwmii PernamenT npeaycmarpuBaer cienyomue Buabl O6pamenuii 3akazunka k Mcnonnurento:
5.1.1. HuHumpaeHr.
5.1.2. 3ampoc Ha 00Cy)KUBaHHE.
5.1.3. 3ampoc Ha U3MCHEHHE.
5.2. Hactosmuii PermamenT npenycmaTpuBaet cienyromue Buasl O6parenuii VcnonauTtens k 3aKa3uuky:
5.2.1. HWudopmupoBaHHEe 0 MPOBEACHNH PETIAMEHTHBIX padoT.
5.2.2. HWudopmupoBaHHE 0O MPOBEICHUN aBAPHHHBIX paboT.
6. KATEI'OPU3AIUA U ITPUOPUTE3ALIUSA 3AITPOCOB
6.1. OOpamenue, 3apeructpupoBanHoe B CPO VcmomHutens, siBiasieTcss 3ampocoM M IMOJUICKUT KaTeropu3alud U
MIPUOPHUTE3ALINH.
6.2. lleneBble MOKa3aTEIH [0 MAKCHMAILHOMY BPEMEHH PEaKIMU U MaKCUMaJIbHOMY BPEMEHH PELICHUs MpHu 00paboTke
3ampocoB 3aka3urKa 3aBUCAT OT IPUCBaNBaeMbIX 3arpocam [IpropureTos.
6.3. CTOpOHBI OTOBOPWIIHCH O CIICAYIOMUX Kateropusx Ooparienuii (Tabmuma 1):
Tabmmma 1. Kareropun ObpamieHnii.
Tun IIpunopurer Onucanne npuopuTeTa
WNunuaent Kputnunerii | MHIMACHT BIeYET 3a OO0 OCTAHOBKY WX TIOJIHYIO MMOTEPI0 paOOTOCIIOCOOHOCTH
Yenyru. CTaHOBSITCS HEAOCTYIIHBI KpUTHYECKUE (DYHKIUH, KOTOPbIE IPENSTCTBYIOT
opraHuzaiuy padoTel. MTHIMIEHT BIHAET Ha BCEX COTPYAHUKOB KOMIIAHUH 3aKa3uHKa.
Bricokuit WuruaeHt Biaey€r 3a co00i 3HAUUTEIBHYIO IOTEPIO PA00TOCIIOCOOHOCTH Y CITYTH, TIPU
9TOM HH(OpPMALMOHHAsI CHCTEMa COXpaHseT paboTOCIOCOOHOCTh B OTPaHUYEHHOM
00béme. MHIMICHT BIUSIET HA TPYITYy COTPYIHUKOB (OTAEI, CIyX0a, CEKTOp, TPYIIa).
Cpennuii Wunmnent Biuey€T 3a co00H HECYIIECTBEHHYIO MTOTEPI0 paboTOCIOCOOHOCTH Y CITyTH.
3T0 He3HaUUTENbHas OLUIMOKA WK HEYZI0OCTBO, OIIHOKH, KOTOPBIE HE MPEMSTCTBYIOT
MIPOBEICHUIO OTICPALIHH.
3ampoc Ha Beicoxnit 3adukcupoBaHHas MOTPEOHOCTH 3aKa3yMKa B 0OCITy)KUBAaHUH B paMKax
oOciyxuBaHHe IIPEOCTABIIAEMBIX eMy Y CIIyT, He CBsI3aHHas CO COOEM WJIM OTKa30M B IIPEJOCTaBICHUH
VYeyr. CpouHble BOIIPOCH!, BOSHUKAIOIINE TP SKCIUTyaTalluu Y CIIyTH, OKa3bIBaIOIINE
BIIMSTHUS Ha OM3HEC-TIPOIIECCHI OIb30BaTelIs (MIPEI0CTaBICHNE U KOPPEKTHPOBKA MIPaB
JIOCTyIIa, KOPPEKTHPOBKA, BHECCHUE U yIAIeHHE JTaHHBIX).
Cpennuii 3adukcupoBaHHas MOTPEOHOCTh 3aKka3unKa B 00CTY)KUBAHUU B PaMKax
IIPEOCTABIIAEMBIX eMy Y CIIyT, HE CBsI3aHHAasl CO COOEM MIJIM OTKA30M B IIPEJOCTaBICHIH
VYeayr. Koncyneranuu nosib3oBateneii o pabote ¢ Y ciayroi, npeocTaBieHue
MHCTPYKIMH 1 00Yy4YaIoIX MaTepHaIoB, BOCCTAHOBJICHUE U aHAU3 JaHHBIX,
MIPEIOCTaBJICHHE CTATUCTHYECKUX JTAHHBIX, OTYETOB.
Cpennnit Jobasnenne, MoaudUKaIMs U yJaJIeHne Yero-In00, 4YTO MOXKET MOBIHATH Ha Y CIIyTY
3ampoc Ha (M3MeHEeHUsIMH OM3HEC-TIPOIIECCOB U T.I1.).
N3MEHEHHE

6.4. HcnonuuTelb TapaHTUPYET CICAYIOIIME IICJIEBBIC IMOKAa3aTeiad M0 MaKCHMAJIbHOMY BPEMEHH pEaKIuH W

MaKCHMaJIbHOMY BpEeMEHH pelieHus Ipu 00padoTke 3anpocos 3akazuuka (Tabnuna 2):

Tabmuna 2. Bpems peakuuu u Bpemst penienus mo ObpaimeHusM 3akazyuka.

Bpemsi
Bpems pemenus Bpems 00padoTku H pelieHus
Tun IIpuopurer | peakuumn .
(4.) o0paienui
(1.)
Kpuruunbii 0,25 4 24*7 - [logyepKKa yCIIyrd MPEAOCTaBIIseTCsl 3aKa3unKy
Bricokuit 0,25 8 KpPYIJIOCYTOYHO B pab04Yne U BBIXOTHBIC (MIPa3THIYHbBIC) THH
Cpennnii 15*5 - T[Tognepskka yCIIyTH MpeIoCTaBIsIeTCsl 3aKa3uuKy C
Wnuunent 07:00 10 22:00 (110 MOCKOBCKOMY BPEMEHH) C TIOHEIebHUKA
0,25 12 T10 MSITHHUILY, 382 UCKJIFOUEHUEM BBIXOJIHBIX U MPa3JHUYHbIX
JHel, yctanoBieHHbIX [IpaButensctBoM Poccuiickoit
Denepanyi.
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Boicokuit
o 15*5 - [Togmepskka yCIIyTH MPEeIoCTaBIAEeTCS 3aKa3uHKy C

07:00 mo 22:00 (Mo MOCKOBCKOMY BpEMEHH) C TIOHEIeIbHUKA
IO TIATHHILY, 33 UCKIIFOYCHUEM BBIXOAHBIX M MPa3IHUIHBIX
nHel, ycraHoBieHHbIX [IpaBuTenscTBoM Poccuiickoit
Denepanui.

0,25 48
3anpoc Ha
obciyxuBanue | Cpeauuii

0,25 72

Cpemamii 5*8 - [Moxneprkka ycIyry MpeaocTaBsaeTcs 3aka3uuKy ¢
09:00 mo 18:00 (mo MOCKOBCKOMY BPEMEHH) C TIOHEIeIbHUKA
0,25 72 T10 MSTHHUILY, 32 UCKJIFOUEHUEM BBIXOJIHBIX U MPa3JHUYHBIX
JHeH, ycTtaHoBIeHHbIX [IpaButensctBoM Poccuiickoi
Denepanuu.

3anpoc Ha
U3MCHCHHE

6.5. VYkazanuble B m. 6.4 neneBble IOKa3aTesd MO0 MaKCUMaJbHOMY BPEMEHH pEaKkIMH M MaKCHMAJIILHOMY BpPEMEHH
pemeHus 3armpocoB NMPUMEHUMBI B ClIy4ae OTCYTCTBHsI TakoBbIX B Omumcanuun Ycnyru. Ecnmu B Onucanun Ycmyru
OIpe/ieNieHbl MHBIC LICJICBBIE MOKAa3aTeIM II0 MAaKCHMAJIbHOMY BPEMEHH PEakIMHd M MaKCHMaJbHOMY BPEMEHH
petreHus 3ampocoB, TO OHU 3aMEIIA0T CPOKH, YKa3aHHEIE 11. 6.4.

6.6. BuIel MHIIMIEHTOB:

e orcyrctByer goctyn k WEB-nmaHenmu ympaBieHHs Ui BBINOJHEHHUS 3alad IO YNPAaBICHUIO BHpTyalbHBIM
CepBEepOM MM T'PYIIOi BUPTyanbHBIX cepBepoB, a TakKe YIpaBIeHHs YICTHBIMHU 3aIIUCSIMH II0JIb30BaTeeH;

®  OTCYTCTBYET BO3MOXXHOCTb CO3JaHUsA, YIIPABICHNs, U3MEHEHHU [IapaMETPOB, yAAIIEHUs BUPTyaIbHbIX CEPBEPOB;

®  OTCYTCTBYET BO3MOKHOCTH BBIOpaTh HEOOXOJUMBIN pa3Mep BUPTYaIN3UPOBAHHBIX BEIYUCIUTEIBHBIX MOIIHOCTEH
Uil co3daHusA BUPTYAJIbHBIX CCPBEPOB, a TAaAKXKEC BBIIACICHHOIO BHPTYaJbHOTO AJHCKOBOI'O0 XpaHWIWIIA C
Pa3IMYHBIMH IIapaMeTpaMu MPOU3BOAUTEILHOCTH B PaMKaX COTJIaCOBaHHOTO 3aKa3a;

e  OTCYTCTBYET JOCTYI B ceTh MIHTEpHET.

7. PABOTA C THIHUJEHTAMMU

7.1. Ilpu oOHapyxeHHH 3aKa3YMKOM HEHCHPaBHOCTH WM yXy/IICHNS KadeCTBA OKa3bIBAEMOW Y CIIYTH, MPEICTABUTEIb
3aka3ynka, W3 YHCIA JIHI, YIMOJHOMOYCHHBIX HACTOSIIUM PeriaMeHToM, WHHLOMHPYeT Iepeaady 3ampoca Ha
yCTpaHEHHE HEHCIPABHOCTHU B afpec McromHuTemns.

7.2. 3ampocsl Ha yCTpaHEHHE HEHCIIPABHOCTEH MOTYT OBITH IepeqaHbl 3aKa3dMKoM VICTIOMHHTENIO IMOCPENCTBOM
obparenus: B Konrakrueiii Lientp McnoaHnTesns mocpeacTBOM Nepeaadn COOOIIEHNUS 3JIEKTPOHHOU ITOUTHI, a TaKKe
o tenedony. [Tpu atom Uuurmarop 3anpoca, coodiaeT VICIOTHATEIIO CICAYIONIY0 HH()OPMAIHIO:

7.2.1. HpeHTH(UKAIMOHHBIA HOMEDP 3aKa34HKa.

7.2.2. Uwms u damunuo.

7.2.3. TenedoHHBIH HOMED U aAPEC DIEKTPOHHOH MOUTHI.

7.24. OnmcaHue CHUTyaluy, MpOOJIEMBI, HEUCIPABHOCTH W/WIM HAONIOJAEMOTO YXYAMCHUS KadecTBa
OKa3bIBa€MOH Y CITyTH, BBI3BaBIINE HEOOXOAMMOCTh OOpaleHus K Mcnonnurento.

7.2.5. JlaHHBIC O 3aTparvBacMBIX CHUTyaIHeH, MPOOIIEMO, HEUCTIPABHOCTBIO ¥/HIIM HAOIIOAaeMBbIM yXYIIICHHEM
Ka4yecTBa OKa3bIBaeMoil Yciyru On3Hec-nporeccax Mk CUCTEM.

7.3. Jlna meneld KOHTpOJIS KadecTBa NPH BBHINOJHEHMH paboT mo 3ampocy, McnonHuTeNnb perucrpupyer 3ampoc
3akasuunka B cobctBeHHo CPO ¢ nmpucBoeHrneM 3anpocy yHUKAILHOTO UISHTU(UKAIIMOHHOTO HOMepa.

7.4. Tlocne peructpanuu 3ampoca 3akazunka B CPO McnomHuTens, UCONB3ysl MepelaHHy0 3aKa3dyMKOM KOHTAaKTHYIO
uHpopManuio, nHHOPMHUPYET 3aKazyuka O TOM, YTO OOpalicHHEe OBLIO 3aPErHCTPUPOBAHO, COOOMAECT 3aKa3yUKy
BpeMsi peructpanuy 3amnpoca, yHUKaJIbHbIA HICHTH()UKAIIMOHHBIM HOMEp 3arpoca 1 NpUCBOeHHbIH emy [Ipuopurer.

7.5. B TeuyeHne MakCHMMAaJILHOTO BPEMEHHM PEaKIMH, COIJAaCOBAaHHOTO B HacrosuieM Pernamente (n. 6.4, eciu uHbIe
CPOKH HE OTOBOPEHBI B ONMCAHUM YCiIyrn), Mcnonaurens obecrednBaeT HaUISKAILyI0 MaplIpyTH3alMio 3amnpoca
Ha COTPYIHHUKOB VICIIONHUTEIS, OTBETCTBEHHBIX 32 00pab0TKy 3arpocoB Ha yCTpaHEHNE HEHCIPAaBHOCTEH.

7.6. 3ampoc Ha ycTpaHEeHHE HEUCNIPaBHOCTH, peructpupyembiii B CPO VcniomHuresns, B 00s3aTEIbHOM MOPSIKE TOIDKEH
COJIeprKaTh CIIeTyIONIyI0 HHPOPMAIIHIO:

7.6.1. HaumeHoBaHMe KOMIIAaHUHN 3aKa3yuuKa.

7.6.2. Wwms u pamunuio Manimaropa 3anpoca.

7.6.3. TenedonHbIli HOMEp U apec IEKTPOHHOH nouTsl MHUIMaTOpa 3amnpoca.

7.6.4. Onwucanue cUTyaluH, NPOOJEMbl, HEHCIPABHOCTH W/WIM HAOJIOJAEMOr0 YXYAILICHHS KauecTBa
0Ka3bIBa€MOU Y CIIyru.

7.6.5. Bpewms perucrpaiuu 3anpoca.

7.6.6. MpenrndukanmoHHbIH HOMep 3arpoca.

7.6.7. Ilpuopurer 3anpoca.
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7.7.

7.8.

8.1.

8.2.

8.3.

8.4.

8.5.

8.6.

8.7.

8.8.

IMpn HeoOXomuMocTH, WHXKEHEpbl VICmosHHUTENs, HENOCPEJCTBEHHO OTBEYaloLIMe 3a WCIOJIHEHHE 3ampoca,
cBsA3bIBarOTCA ¢ MHMIMaropom 3anpoca i 1eneil yTouneHus aetaneil mo 3ampocy.

IMocne npoBexeHus paboOT Mo 3ampocy Ha oOCIyXHBaHHE, VICHONHUTENb PErMcTpUpPYeT NPOU3BEICHHBIH 00beM
pabor u Bcio HeoOxoammylo mHpopmanuio no 3ampocy B CPO u cBsaseiBaeTcss ¢ MHunmaropom 3ampoca Juist
MOATBEPKICHNS yCIICIIHOCTH BBINMOJMHEHUs 3ampoca. [Ipu momydeHnn moarsepxkaeHus oT Muunmaropa 3ampoca,
Ucnonantens 3akpeiBaeT 3anpoc B CPO. Ecmu Manmmarop 3amnpoca He MOATBEP)KIACT YCIEIIHOCTD BBITIOITHEHHS
3ampoca, McrionHuTeNs OIIEHUBACT MMPON3BEICHHBIC 110 3arpocy paboThl, coracoBbIBaeT ¢ MHummaropom 3ampoca
MIPOJOIDKEHHE PadoT 1Mo 3alpoCy M CIMCOK JOIONHUTENFHBIX HEOOXOMMBIX K HCIIONHEHHIO paboT. B cirydae ecmu
MOATBEPKIACHAE WM OTKJIOHEHHWE YCIENIHOCTH BBINOJHEHMS 3ampoca He ObUTO momydeHo VcmomHuTenem oT
Wunnmaropa 3anpoca B TedeHne 72 (ceMHIECATH ABYX) pabOYMX YacoB ¢ MOMeEHTa mnepenadu VcmomHurenem B
anpec Muunmatopa 3amnpoca yBenomieHus 00 OKOHYaHUHM paboT 1o 3arpocy, Takod 3ampoc CUUTAECTCS YCIELIHO
BBIITOJTHEHHBIM U ITOJUIC)KUT 3aKPBITHIO.

8. PABOTA C 3AITPOCAMMU HA OBCJIY’KUBAHUE
[lpu Bo3HMKHOBEHMHM y 3aka3uMka HEOOXOJMMOCTH B IPOBEICHHU pabOT B HMH(PACTPYKType BHPTYaIbHOTO
cepBepa, cOOCTBEHHOW WH(PACTPyKType WM CMEXKHBIX CHCTEMax, MPEACTABUTENb 3aKa3uhKa, W3 4YHCJa JIHI,
YIHOJHOMOYEHHBIX HACTOSIIUM PernaMeHTOM, HWHUOMUPYET Iepeaady 3ampoca Ha OOCIyKMBaHHE B azipec
Hcnonanrens.
3ampockl Ha OOCTy)XMBaHWE MOTYT OBbITh IepefaHbl 3aka3dukoM lcromHMTEnIo mocpencTBOM oOpamieHus B
Konraktreii Llentp McmoaHnTenst HMOCPEACTBOM Mepenadd COOOIICHHS SJIEKTPOHHOW IOYTHI, a TaKXKe II0
tenedony. [Ipu sTom Muuinarop 3amnpoca, coodmaet MCnoHUTENIO CIe Iy Iy 0 HHPOPMAIIHIO:
8.2.1. HaumeHoBaHHE KOMIIaHHH.
8.2.2. Uwms u dpammmuio.
8.2.3. TenedoHHBIH HOMED U aApPEC DIEKTPOHHOH MOYTHI.
8.2.4. ®opMynHpOBKY 337a4M C MOAPOOHBIM OMMCAHUEM TPEOYEMBIX K UCIIOIHEHHUIO PadoT.
8.2.5. Omnmcanue 0XXugaeMoro pe3yibTara.
Jnst meneil KOHTPOJSL KadecTBa IIPU BBIIOJHEHWH paboT mo 3ampocy, VcmomHuTens peructpupyer 3ampoc
3aka3unka B cooctBeHHOH CPO ¢ mprucBoeHneM 3anpocy YHHKAIFHOTO HACHTH(OHKAIIHOHHOTO HOMEpa.
Ilocne peructpauuun 3anpoca 3akazuuka B CPO McnonHurenb, UCNOB3YS NEPEJAHHYIO 3aKa3UMKOM KOHTAKTHYIO
nHdopmanuio, nHGOPMHPYET 3aKa3uuKa O TOM, YTO OOpalleHHE OBUIO 3apeTHCTPUPOBAHO, COOOMIAET 3aKa3uHuKy
BpeMsi perucTpanuy 3anpoca, yHUKaJIbHbIA HISHTUPHUKAMOHHBIA HOMEp 3arpoca ¥ MPUCBOeHHBIN emy [Ipropurer.
B TeueHne MakCcMMaJbHOTO BPEMEHM DPEaKIMH, COTJIACOBAaHHOrO B HacrosmeMm Pernamente (m. 6.4, eciu uHbIE
CpPOKH HE OTOBOPEHBI B ONHMCAaHUM Yciyru), VMicmonHuTens obecrieunBaeT HaAJISKAIIyl0 MapIIpyTH3auio 3ampoca
Ha COTPYJIHUKOB McIOMHUTEN S, OTBETCTBEHHBIX 32 00paboTKy 3ampocoB Ha 00CTyKHBaHUE.
3anpoc Ha oOcnmykuBanue, peructpupyembiii B CPO HcnomnuTens, B 00s13aTeIbHOM MOPSIIKE TOJDKEH COJEPKATh
CIIEAYONIYI0 HH(POPMAIHIO:
8.6.1. HawmMeHoBaHHE KOMITaHUH 3aKa3UHKa.
8.6.2. Uwms u ¢pamumuro Manmmaropa 3ampoca.
8.6.3.  TemedoHHEBIN HOMEp U aApec IEKTPOHHON MoUTH MHUIIaTopa 3anpoca.
8.6.4. ®opMynHPOBKY 3a/1a4H C MTOAPOOHBIM OIHCAHUEM TPEOYEMBIX K UCTIOTHEHUIO padoT.
8.6.5. Bpewms perucrpaiuu 3anpoca.
8.6.6. MneHTuduKaMOHHBIH HOMEp 3ampoca.
8.6.7.  IIpuopurer 3anpoca.
IIpu HeoOxoanMocCTH, HWHXEHEpH VICTIONMHMTENS, HEMOCPEACTBEHHO OTBEYAIOUINE 3a HCIONHEHHE 3ampoca,
cBsI3bIBAIOTCS ¢ MHMIIMaTopoM 3arpoca Juist Liefiei yTouHeHus Jeraiei no 3anpocy. B cinydae, ecnu nHpopmarus,
3ampaiBaeMas HHXKeHepamMu VcnonHuTenst, He MoXKeT OBITh IpepocTaBiieHa MHunmaTopoM 3ampoca B MOMEHT
HEMOCPECTBEHHOW CBsI3M, VIcnonHUTENb BIpaBe YBEIWYWTh MAaKCHMaJbHOE BpeMsl pelIeHHs 3ampoca
MIPOTIOPIMOHANBHO TIEPHOJTY OXKMIAHUS JONOIHUTENbHON HHpopMarmu oT Maunmaropa 3anpoca.
[Tocne npoBeneHus pabot mo 3ampocy Ha oOciyXuBaHue, VICTIOMHHUTENh PETUCTPUPYET NPOU3BEICHHBIH 00beM
pabor u Bcro HeoOxouMyto nHpopmanuio 1o 3anpocy B CPO u yBenomisier Munnuaropa 3anpoca 06 OKkOHYaHUN
pabot 1o 3anpocy Ui TOATBEPXKICHUs YCIEITHOCTH BBINOJIHEHHs 3ampoca. [Ipy nmonydeHun MoATBepKISHHS OT
Wuunmatopa 3anpoca, Mcnomautens 3akpbiBaeT 3anpoc B CPO. Eciu Muummatop 3ampoca He MOATBEPKIAET
YCHEUIHOCTh BBIIOTHEHUS 3anpoca, VICTIOMHNUTENs OLIeHMBAET IPOU3BEACHHBIE TI0 3arpocy paboThl, COTIaCOBBIBAET
¢ HMuummaropom 3ampoca TpoaobKeHHWE paboT 1o 3ampocy M CHHCOK JOMOJHUTENBHBIX HEOOXOJUMBIX K
HCTIOTHEHUIO paboT. B ciaydae ecnm moaTBep kIeHNE WM OTKIOHEHHE YCIIEITHOCTH BBIIOIHEHUS 3ampoca He ObIIo
nony4yero Mcnomnurenem ot Munimaropa 3ampoca B TedeHne 72 (CEMHIECATH ABYX) pabOUYMX 9acoB C MOMEHTa
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9.1.

9.2

9.3.

9.4.

9.5.

9.6.

9.7.

9.8.

9.9.

10.1.

10.2.

10.3.

10.4.

nepegayun HcnonnureneMm B aapec I/IHI/IHI/IaTopa 3ar[poca YBEAOMIJICHUA 00 OKOHYAHUU pa60T 10 3anp0cy, TaKoOU
3anpoc CUUTACTCA YyCIICHIHO BBIITOJIHECHHBIM B ITOJIHOM 00beMe U 0e3 Kakux-11ubo HpeTeHSI/Iﬁ CO CTOPOHBI 3aka3zunka
1 MOJJICI)KUT 3aKPBITUIO.

9. PABOTA C 3AITIPOCAMHU HA OBCJY) KUBAHUE (ITIOAKJIIOYEHUE YCJIYI'N)
ITpn BO3HMKHOBEHNH y 3aKa3dWKa HEOOXOAUMOCTH B MOAKIIIOYEHUH HOBOW Y CIIyTH, NPEACTaBUTENb 3aKa3unka, U3
YHUCNa JIUL, YIOJHOMOYEHHBIX HACTOSIIMM PermaMeHToM, HHUIMHpPYET IepeAady 3ampoca Ha IIOAKIIOYCHHE
VYeayru B agpec McnonuHurens.
3anpockl Ha MOAKIIOYECHHE Y CIYT MOTYT OBITh IepefaHbl 3aka3dyukoM VICTONMHUTEN0 TOCpeaCTBOM OOpaIieHus B
Konraktaeii Llentp HcmomHmTEns MOCPEACTBOM NepeAadll COOOMICHHS SJEKTPOHHOW TOYTHI, a TaKXke II0
tenedony. s menell onepatuBHOM 00pabOTKH, 3ampoc Ha MOAKIIOUEHHE YCIYyrd JODKeH OBITh NHepejaH B
¢dopmarte 3akaza (Popmsbl 3akaza Yciayr npuseeHsl B [IpunoxkeHusx K HactosmeMy Jlorosopy).
Jnst neneil KOHTpOJISL KadyecTBa IIPW BBIIOJIHEHWH paboT mo 3ampocy, VcmomHuTens peructpupyer 3ampoc
3akazunka B cooctBeHHO# CPO ¢ nprcBoenueM 3anpocy YHUKaIbHOTO UICHTU(QHUKALMOHHOTO HOMepa.
[Mocne perucrpanuu 3anpoca 3akazurka B CPO McnoiaHuTenb, HCHONB3Ysl NepelaHHy 0 3aKa3d4MKOM KOHTaKTHYIO
nHpOpMannio, HHPOPMHPYET 3aKazduKa O TOM, YTO oOpamieHre OBIJIO 3aperuCTPHUPOBAHO, COOOMAeT 3aKazduKy
BpeMsI peTUCTPaNU 3anpoca, YHUKAIBHBINH HIeHTH()UKAINOHHBIA HOMep 3amnpoca i MPUCBOCHHBIN eMmy [Ipuopurer.
B TeueHne MakCHMaIbHOTO BPEMEHH pEaKIMH, COTJIACOBAHHOTO B HacrtosimeM Permamente (m. 6.4, eciu mHBIE
CPOKH HE OTOBOPEHBI B ONMCAHUH Y CIIyTH), McnonHuTens obecnednBaeT HaUISKAILYI0 MapIIpyTH3aIMio 3amnpoca
Ha COTPYIHHUKOB VCIIONHUTENS, OTBETCTBEHHBIX 32 00pab0TKy 3arpocoB Ha MOJKITIOYEHUE Y CIIyT.
3anpoc Ha moAKIOUeHHE Yciuyrd, peructpupyembiii B CPO Hcnonmuutens, B 00s3aTENbHOM MOPSAKE JOJKEH
CoJIepIKaTh CIIeTyIONIy0 HHPOPMAIIHIO:
9.6.1. HaumeHOoBaHME KOMIIAaHHHU 3aKa3uHKa.
9.6.2. Uwms u dpamunuio Muauimaropa 3ampoca.
9.6.3. Tenedonnblii HOMEp W/HMJIK aJpec INEKTPOHHOM MouThl MHNnmaropa 3ampoca.
9.6.4. Bpewms peructpanuu 3ampoca.
9.6.5. HpeHTH]UKaIMOHHEIH HOMep 3armpoca.
9.6.6. IIpuopwuter 3ampoca.
9.6.7. Ckam-xommio 3aka3a Ha TOAKIIOYCHHWE YcIyrd ¢ mnoMmerkod «[loxkimodeHue», MOMMHCaHHON

YHOJIHOMOYEHHBIM JIULOM 3aKa3dnKa

IIpu HeoOxomuMocTH, HWHXEHepHl VICIONHUTENS, HEMOCPEACTBEHHO OTBEYAIOLINE 3a HCIIOJHEeHHe 3arpoca,
cBs3pIBatOTCs ¢ MHMImaTopom 3ampoca JJIs efieil yTouHeHUs AeTanei mo 3ampocy.
ITocne mpoBeaeHus paboT mo 3ampocy Ha MOJKIIOUEHHE YCIIyTH, VICIOJHWUTENb PEeTHCTPHPYET MPOU3BEICHHBIHN
00beM padoT U BCro HeoOxoaumyto uHpopmaruio 1o 3anpocy B CPO u cBsizpiBaercs ¢ MHunmaTopom 3ampoca st
MIOJITBEPKICHHUS YCIICIIHOCTH BhIMONHEHUs 3ampoca. [Ipu nmomydeHnu nmoaTBepxkaeHus oT MHummaropa 3ampoca,
Ucnonuurens 3akpoiBaer 3anpoc B CPO. Eciu MHnuumatop 3anpoca He MOATBEPKAAET YCIEIIHOCTh BBIIOJHEHUS
3ampoca, McronanTens OneHnBaeT NMpou3BeAeHHbIE 110 3anpocy paboTsl, cornacoBbiBaeT ¢ ManmmaTopom 3amnpoca
MIPOJIOJDKEHNE PaboT 1Mo 3ampocy U CIIMCOK JONOJIHUTEIBHBIX HEOOXOANMBIX K HCIOJHEHHIO padoT.
[Monxmouenne Ycmyru, BIUsIONlee Ha HM3MEHEHHE KOHEYHOW cTomMocTH JloroBopa, TpebyeT mnepecMoTpa
TIOJIOKEHUH 00 YCIIOBHSIX M CTOMMOCTH HacTtosmero Jlorosopa n JODKHO ObITh coryiacoBaHo CtopoHamu B 3akase
iy J{ONOTHUTETFHOM COTJIAIIEHHH K HacTosmeMy Jlorosopy.

10. PABOTA C3AIIPOCAMU HA UBSMEHEHUE
Ilpu BO3HMKHOBEHMM Y 3aKa3yMKa HEOOXOAMMOCTH B H3MEHEHHHM KOH(UTypauuu IeicTByromeil Yciyry,
MIpeCTaBUTENIb 3aKa3unka, M3 YHCIA JIMI, YIOJHOMOYEHHBIX HACTOSIIUM PeriamMeHTOM, MHUIMHPYET Iepenady
3ampoca Ha u3MeHeHue Yciyru B aapec Mcnonaurens.
3arnpochkl Ha U3MEHEHHE KOH(UIypaluu AEHCTBYIOMMX YCIyr MOTYT OBITh mepeaansl 3akazuukoM VcromHurento
nocpeacTBoM obpamienust B Konrakraeiid Llentp McnoaHuTess mocpeacTBOM mepeaadn CoOOIIEH s 3JIeKTPOHHOM
MoyYThl, a Takke 1o Tenedony. s nenmeid omepaTtMBHOM 00pabOTKH, 3alpoc Ha W3MEHEHHME KOH(UTypanuu
JelcTByromed Yciayrn JoimkeH ObITh mepenaH B ¢opmarte 3akaza (Popmbl 3aka3a YclIyr NpHBEAEHB B
[Tpunoxxennsix k HacTosimeMy Jlorosopy).
Jnst meneil KOHTpOJIST KadecTBa IIPW BBIIOJIHEHWH padoT mo 3ampocy, McmomHuTenbs perucTpupyer 3ampoc
3akasumnka B cooctBeHHo CPO ¢ nmpucBoeHneM 3anpocy YHUKAJILHOTO HIEHTH(PUKAIIMOHHOTO HOMepa.
Iocne peructpannu 3anpoca 3akasunka B CPO VcnomauTens, HCIONB3Ys MEPEeIaHHYI0 3aKa3YMKOM KOHTAKTHYIO
nHpopmManuoo, HHPOpMUPYET 3aka3unka O TOM, YTO OOpalieHre ObIJIO 3apeTHCTPUPOBAHO, COOOMAET 3aKazyuKy
BpeMsI peTUCTPaNNH 3anpoca, YHUKAIBHBINH HIeHTH()UKAIMOHHBIA HOMep 3arpoca 1 IpUCBOEHHEIH emy [IpropuTer.
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10.5.

10.6.

10.7.

10.8.

10.9.

11.1.

11.2.

11.3.

11.4.

11.5.

11.6.

B TeyeHne MakcHMManbHOTO BPEMEHM pEakLMH, COTJIACOBAHHOTO B HacTosimeM Periamenre (m.m.6.4, eciau MHbIC

CPOKH HE OTOBOPEHBI B ONUCAHUM YCiIyrn), McnonHuTenb odecneynBaeT HaUICXKally0 MaplIpyTH3alHIo 3anpoca

Ha COTPYAHHMKOB JIcHosnHUTENs, OTBETCTBEHHBIX 3a 00pa0OTKy 3ampocoB Ha HM3MEHEHHE KOH(UTypauuu

JEACTBYIOIINX Y CIYT.

3ampoc Ha wW3MeHeHHWE KOH(UTypauuu nedcTByromel Ycmyrwm, peructpupyemerii B CPO UcmomauTens, B

00513aTENBHOM TIOPS/IKE TOJDKEH COIEPIKaTh CIEIYIOIIy 0 HHpOpManuio:

10.6.1. HammeHoBaHWe KOMIIAaHUH 3aKa34YHKa.

10.6.2. Wwms u pammmro MHuIIaTopa 3ampoca.

10.6.3. TenedouHbIII HOMEp W/WIH aApec IMEKTPOHHOH mouTsl HUIMMaTopa 3ampoca.

10.6.4. Bpewms perucrpanuu 3ampoca.

10.6.5. HnenTudukanuoHHBIA HOMEp 3ampoca.

10.6.6. Ilpumoputer 3ampoca.

10.6.7. Ckan-konuio 3akaza Ha M3MEHEHHE KOH(UIYpaluH JeHCTBYIOIIEH Ycinyru ¢ momerkon «l3meHeHue» u
yKa3aHHeM HOMepa U JaThl, paHee MepefaHHoro 3aka3zunkoM lcrnomHuTento 3aka3a Ha NOAKIIOUEHUE WIN
N3MEHEHHE KOHQUTYpaIiK ASHCTBYONIEH Y CITyTH, HOAMUCAHHYIO YIIOJTHOMOYEHHBIM JINIIOM 3aKa3uHKa.

IIpu HEOOXOMMMOCTH, WH)KCHEPHI VICTIONHHUTENS, HENOCPEACTBEHHO OTBEYAMONINE 3a WCIIOJIHEHHWE 3ampoca,

cBsI3BIBarOTCA ¢ MHMIIMaTopom 3ampoca Ui [eneil yTouHeHus aeTajei mo 3ampocy.

IMocne mpoBenmeHust paboT mo 3ampocy Ha W3MEHEHHWE KOHQUTypamuu AeHcTByromied Ycmyrw, McmomHUTENH

perucTpupyer MNpOM3BEICHHBII 00beM paboT M BCO HeoOxoxmmylo uH(popmanmio mo 3anpocy B CPO n

cBs3bIBaeTcs ¢ MHunmaropom 3ampoca A1 HOATBEP)KICHUS YCIEIIHOCTH BBIMOMHEHU 3ampoca. [Ipu nomyuenun

noATBepxaeHus oT Maunmaropa 3amnpoca, Mcnonaurens 3akpeiBaeT 3anpoc B CPO. Ecin Mannmarop 3amnpoca He

MOJTBEPIKIAET YCIEITHOCTD BBIMOJIHEHUs 3amnpoca, McrnoimHuTe b OlleHNBaeT POU3BE/ICHHBIE 110 3anpocy paboThl,

cornacoBbiBaeT ¢ Muuinmaropom 3ampoca NpojoibkeHHe paboT 1Mo 3ampocy W CHHCOK  JIONOJHUTEIBHBIX

HEOOXOJUMBIX K UCIIOJTHEHHUIO PaboT.

W3menenne Yciyry, BIUsIONIee Ha N3MEHEHHE KOHEYHOH cTronMocTH JloroBopa, TpebyeT mepecMoTpa MOJIOKEHUH

00 yCIIOBHSX M CTOMMOCTH HacTosmero Jlorosopa u JOIKHO OBITH coryiacoBaHO CTopoHaMu B JlOTIONHUTEIEHOM

COTJIAIICHUH K HacTosAmmeMy JloroBopy.

11.  PABOTA C 3AITIPOCAMHU HA OBCJYKUBAHUE (OTKJIIOYEHUE YCJIYTN)

IIpn Bo3HMKHOBeHMM y 3aKa3dWka HEOOXOAMMOCTH B OTKIIOUCHHH JAeiCTBYIOmEH YCIyru, NpeicTaBHTENb
3aka3uMka, M3 YHCJIA JIMI, YIOJHOMOYEHHBIX HACTOSIIMM PerimaMeHTOM, MHHUIMHMpYET Iepelady 3ampoca Ha
OTKJItOUEHHE Y ciyru B aapec McnonHuTens.
3anpockl Ha OTKIIIOYEHHE ACHUCTBYIOMIMX YCIYr MOTYT OBITH MepelaHsl 3aka3uukoM McromHUTEN0 MOCPeaCcTBOM
obpamenns B Konraktapiii Llentp VICHOTHATES TOCPEICTBOM Hepeaadn COOOMCHHUS dICKTPOHHOM MOUTHI, a TAKIKE
mo tenedony. s 1ieneit onepaTuBHON 00pabOTKHU, 3aMPOC HA OTKJIFOUCHHE NCHCTBYIONIEH Y CIyru A0JDKeH OBITh
nepenaH B popmare 3akaza (Popmer 3akaza Yyt npuBeneHs! B [IpuroskeHUIX kK HacTosmemy JJorosopy).
Jnst meneil KOHTPOJISL KadecTBa IPW BBINOJHEHWH paboT mo 3ampocy, VcmomHuTens peructpupyer 3ampoc
3aka3unka B cooctBeHHOH CPO ¢ mprcBoeHneM 3amnpocy YHHKAITBHOTO HICHTH(HUKAITHOHHOTO HOMEpa.
[ocne peructpauuun 3anpoca 3akazuuka B CPO UcnonHuTenbs, ncnonabp3ys nepeaHHyo 3aka3yukoM KOHTaKTHYIO
nHdopmanuio, nHGOpMHpYeT 3aKa3zuuKa O TOM, YTO OOpalleHHe OBUIO 3aperMCTPHPOBAHO, COOOMIAET 3aKa3zunuKy
BpeMsi perucTpaluy 3anpoca, yHUKajabHbIH HIeHTUPHUKAIMOHHBIH HOMEp 3anpoca 1 NPUCBOCHHbIH emy [Ipuopurer.
B TeueHne MakCMMaJbHOTO BPEMEHHM pEaklMu, COTJIACOBAHHOIO B HacrosimieM Pernmamente (m. 6.4, eciu uHbIe
CPOKH HE OTOBOPEHBI B OIHMCAaHUH YciyrH), McrnomHutens obecrieunBaeT HaUISKANIYI0 MaplIIpyTH3aILUI0 3anpoca
Ha COTPYJIHUKOB MIcIOTHUTENS, OTBETCTBEHHBIX 32 00pabOTKY 3ampoCcoB Ha TOJKIIOYCHHE Y CIIyT.
3anpoc Ha OTKIOYeHHE AeicTBytomel Ycemyru, peructpupyemsii B CPO Mcnonautessi, B 0053aTeIbHOM HOPSAKE
JIOJDKEH COZIepKaTh CIEAYIONLYI0 HHPOPMAIIHIO:
11.6.1. HaumeHoBaHWe KOMIIaHUH 3aKa34YHKa.
11.6.2. Wwmsa u pammnmio ManmmaTopa 3anpoca.
11.6.3. TenedoHHbIi HOMEp U apec IEKTPOHHOHU 1ouThl MHMIMaTopa 3amnpoca.
11.6.4. Bpewms perucrpanuu 3ampoca.
11.6.5. HnentuduranroHHsI HOMep 3arpoca.
11.6.6. IIpuopurer 3ampoca.
11.6.7. Ckan-xomuio 3aka3a Ha OTKJIIOUCHHE ACHCTBYMOMCH YCiyru ¢ momerkoi «OTKIIIOYeHHE» U yKa3aHHEM

HOMeEpa M JaThl paHee MepeqaHHoro 3aka3unkoM VcmomnuTento 3aka3a Ha MOAKIIOYCHNE WM U3MEHEHUE

KOH(HUTypaIyu AeHCTBYIONIEH Y CITyTH, MOIMICAaHHYIO YIIOJTHOMOYEHHBIM JINIIOM 3aKa3uuKa.
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11.7.

11.8.

11.9.

12.1.

12.2.

12.3.

12.4.

12.5.

12.6.

12.7.

12.8.

13.1.

IMpn HeoOXomuMocTH, WHXKEHEpbl VICmosHHUTENs, HENOCPEJCTBEHHO OTBEYaloLIMe 3a WCIOJIHEHHE 3ampoca,
cBs3bpIBatoTCs ¢ MHnnmaTopom 3anpoca Jis Lesieil yTouHeHus AeTanei mo 3ampocy.

IMocne mpoBexenust pabor mo 3ampocy Ha OTKIIOUEHHE AeHCTBYyromied Ycuyru, VICHoiHHUTENb perucTpupyer
NIPOM3BEACHHBII 00BbeM paboT W BCIO HeoOxoaumylo uHpopmamuio mo 3anpocy B CPO u cBssbiBaeTcs C
Wannmaropom 3anpoca A1 MOATBEPKASHHS yCIICITHOCTH BRIITOTHEHHA 3anpoca. [Ipy momydeHnn moaTBepsKACHNUS
ot Munmmaropa 3anpoca, Vcnoxaurens 3akpeiBaeT 3anpoc B CPO. Ecnn UanmmaTtop 3ampoca He mOATBEp KaacT
YCIICIIHOCTb BBIITOJTHEHHS 3a1poca, VICnomHUTenb OLICHUBAET MIPOU3BECHHBIE 10 3arpocy paboThl, COrIacOBEIBACT
¢ HManmmaropom 3ampoca mpomoibkeHHe paboT 1o 3ampocy W CIHCOK JONOJTHHUTENBHBIX HEOOXOIMMBIX K
HCTIOTHEHHUIO paboT.

OrtkiroueHne Y ciryry, BIUsIONIee Ha M3MEHEHHE KOHEYHO# cTouMocTH JloroBopa, TpedyeT nmepecMoTpa MoJI0KeHHH
00 YyCIIOBHSIX U CTOMMOCTH Hactosiiiero /loroopa u JODKHO ObITh cornacoBaHo CtopoHamu B JONOTHHUTETHHOM
COTJIAIlIeHNH K HacTosiieMy JloroBopy.

12.  PABOTA C 3AIIPOCAMH HA OBCJIY’ KUBAHUE (KOHCYJIbTALIUS)

Ilpn BO3HMKHOBEHMM Yy 3aKa3yMKa HEOOXOAMMOCTH B TIOJYYEHHHM KOHCYJbTAlMH WM JIOTOJHUTEIHHOM
nHpopmanuu o Ycmyram McnomHuTens, IpecTaBUTENb 3aKa3unKa, U3 YHCIIa NI, YIOITHOMOYEHHBIX HACTOSAIINM
PernmameHTOM, HHUIMMPYET Nepeiady KOHCYIbTAIIMOHHOTO 3ampoca B aapec VicmomHuTemns.
KoHcynpTanmoHHBIE 3alpOCHl MOTYT OBITH HEpeNaHbl 3aKa3uuKoM VICIIOTHMTENIO MOCPEACTBOM OOpaICHHS B
Konraktasiit Llentp VcmomHuTens mOCpeACTBOM Iepenadl COOOLICHUs 3JIEKTPOHHON IMOYTHI, 1o Tenedony. [Ipu
stom MHnmmartop 3ampoca, coodmaer McnomauTemnto ciaeayomy o HHGopManuio:
12.2.1. HaumeHOBaHWE KOMITaHUH.
12.2.2. Wwms u bamuiuio.
12.2.3. TenehoHHbIIt HOMEP U apec JIEKTPOHHON ITOUTHI.
12.2.4. CopnepxaHue Bonpoca W/WiM KOHCYJIbTalmoHHOro O0paleHus.
12.2.5. Omnucanue 0XUAaEMOro pe3yibTara U YAOOHOTro croco0a IONydeHUs OTBETa Ha KOHCYJIBTAL[MOHHBIN

3ampoc.
Jnst meneil KOHTpONSL KadecTBa IIPW BBINOJIHEHHWH padoT mo 3ampocy, McmomHWTEnb perucTpupyeT 3ampoc
3aka3unka B cooctBeHHOH CPO ¢ mprcBoeHneM 3amnpocy YHUKAITBHOTO HICHTH(UKAITMOHHOTO HOMEpa.
Ilocne peructpanuun 3anpoca 3akazuuka ¢ CPO HcnonHuTenb, HCHOAB3YS NEPEAaHHY0 3aKa3uMKOM KOHTAKTHYIO
nadopmanuio, nHGOpMHpYET 3aKa3zdunuKa O TOM, YTO OOpalleHHe OBUIO 3aperHCTPHPOBAHO, COOOMIAET 3aKa3zunuKy
BpeMsi perucTpanuy 3anpoca, yHUKaJIbHbIA HICHTH(PUKAIIMOHHBIH HOMEp 3anpoca ¥ NPUCBOeHHBIN emy [Ipropurer.
B TeueHne MakCcMMaJbHOTO BPEMEHH pEaklMu, COTJIACOBAHHOIO B HacrosiieM Pernmamente (m. 6.4, eciu uHbIE
CPOKH HE OTOBOPEHBI B OIHMCAaHUM YciyrH), McrnomHutens obecrieunBaeT Ha UISKANIYI0 MaplIIpyTH3AILUIO 3ampoca
Ha COTPYIHHUKOB VICTIONTHUTENS, OTBETCTBEHHBIX 32 00pPa0OTKY KOHCYJIBTAI[HOHHBIX 3aIIPOCOB.
Koncynpranmonnslii 3ampoc, peructpupyemsiii B CPO HcnonHuTess, B 00513aTeIbHOM MOPSIKE J0JDKEH COEPKATh
CIIEAYONIYI0 HH(POPMAIHIO:
12.6.1. HaumeHoBaHWe KOMITaHUH 3aKa34YHKa.
12.6.2. Wwms u pammmmro MaummaTtopa 3ampoca.
12.6.3. TenedoHuHBII HOMEp U aapec IEKTPOHHON oUTH MHUIMaTopa 3ampoca.
12.6.4. Coneprxanue BOIIpOca W/HWIH KOHCYJIbTalmoHHOTO O0parieHus co cio Muumnmartopa 3ampoca.
12.6.5. Bpewms perucrpaiuu 3amnpoca.
12.6.6. WnentudukannoHHBIA HOMEp 3ampoca.
12.6.7. Ilpuopurer 3ampoca.
IIpu HeoOxomnMmocTH, WHXEHEpH! LCTIONHUTENS, HEMOCPEICTBEHHO OTBEYAIOUINE 3a HCIOMHEHHE 3arpoca,
cBs13bIBatOTCS ¢ MHMIImaTopom 3ampoca JIs 1efieil yTOuHeHUs IeTanei mo 3ampocy.
IMocne mpoBenenust paboT MO0 KOHCYJIbTAMOHHOMY 3arpocy, McronanTens perucTpupyer npou3BeIeHHbI 00beM
pabor u Bcio HeoOxoaumylo uHpopMmanuio mo 3anpocy B CPO um cBsaswiBaercs ¢ MHummaropom 3ampoca Uit
TIOJTBEPIKICHNST YCIICITHOCTH BBINOJHeHus 3anpoca. [Ipu momydeHnn moarsepxaeHus ot Muunmaropa 3ampoca,
Ucnonnaurens 3akpsiBaeT 3anpoc B CPO. Ecnu MHunmarop 3ampoca He NOATBEPKAAET YCIEIIHOCTh BBITOTHEHUS
3amnpoca, McriosHUTEINb OLIEHUBAET MPOM3BEICHHBIE 110 3anpocy padoTHI U coriiacoBbiBaeT ¢ MHunmaTopom 3anpoca
IIPOJIOJDKEHNE PaboT 1o 3ampocy.

13. DCKAJAIUSA 3AITPOCOB
HcnonanTens obecreunBaeT BBITIOJHEHUE MPOIEAYp BHYTPEHHEH dcKananuu mpu 06paboTke 3ampocoB 3aka3unka
B CIIEAYIONINX CIydastx:
13.1.1. HcnosHUTENO st MPOBEACHHUS paboT Mo 3anpocy TpeOyeTCst MPUBJICUCHHE AOMOTHUTEIBHBIX PECYPCOB;
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13.2.

14.1.

14.2.

15.1.

13.1.2. B mMomeHT nogaum 3anpoca TpeOoBaHUS 3aKa3uMKa BBIXOAAT 32 PAMKH OKa3bIBaGMBIX 3aKa3uuKy Y CiyT;

13.1.3. nmns cormacoBaHMsi ¢ 3aKa3uMKOM BOINPOCOB, BOZHHUKIIMX B XOJE BBINOJHEHHs paboOT mo 3ampocy u
HaXOJSIIUXCS BHE 30HbI KOMIIETCHIIMN WJIM OTBETCTBEeHHOCTH McromHuTens.

ITpn onmcannpix B m. 13.1 cimywasx asckanamuu 3anpoca CTOPOHBI OTOBapHBAIOTCS O BO3MOXKHOM YBEIHYCHUH

MaKCHMaJIbHOTO BpPEMEHH pemreHus mnpu oOpaborke 3ampoca. Taxwme yBenmdeHus cornacyroorcs CTopoHaMH B

OTZCJILHOM IIOPSIZIKE B XOZE€ BBINOJIHEHUS paboT 1o 3ampocy.

14, TPOBEJEHUE PETJIAMEHTHBIX U ABAPUMHBIX PAGOT

VcnonHuTtens UMeEeT MpaBo, MPEIBAPUTEIBHO YBEIOMHB 3aKa3dyHKa, IPephIBaTh OKa3zaHUE Y CIYT Ui IPOBENCHUS
TEXHOJIOTUYECKUX paboT Mo OOCIy)KUBaHHIO OOOpPYHOBaHMS M KaHAJIOB CBSA3H, 3alCHCTBOBAHHBIX B OKa3aHUU
Yemyr, a Takke Ui IPOBEICHHS 3KCTPEHHOTO 00CITYKUBaHHs 000pY10BaHHS M KaHAJIOB CBSI3H, 38/ICHCTBOBAHHBIX B
npouecce okazaHuu Yciyr. CTOPOHBI COTJIalIaloTesl KBaIu(UIMPOBATh JJaHHBIE MEPEPhIBBI KaK OKa3aHue YCIyr B
LITaTHOM PEXUME U He BKIIIOUATh UX BO BpeMs HEJJOCTYITHOCTH IPU pacyere MokazaTeye Y ciyr.

Hcnomaurens 00a3yeTcsi yBeIOMUTh 3aKa3yhKa O NMPOBEJCHUU TEXHOJOIMYECKMX padoT, yka3aHHbIX B 1. 14.1 e
MeHee yeM 3a 48 (Copok BoceMb) pabo4HX 4acoB JO MOMEHTA HEMOCPEICTBEHHOTO BBIMIOJIHEHHS paboT ¢ yKa3aHHEM
CpOKa IPOBECHUS TAKUX PadoT.

15. HCKJIIOYEHMUSA

CTOpOHBI cOrNamaroTcsl KBaMH(UIMPOBATh NEPEPHIBBI TPENOCTABICHUS YCIyr, Kak IPeJOCTaBICHHE YCIyr B

IITaTHOM DPEXHUME M HE YYMTHIBATh MX INPH pacuére OOLIEero IokasaTelsiss YpPOBHS HPENOCTaBICHUS YCIYT, €CIU

TaKHe NEePEPHIBBI SIBUIHUCH CIEICTBUEM:!

15.1.1. u3MeHeHM# 3aKa3uMKOM HACTPOEK, MPSIMO WM KOCBEHHO BIIMSIONIMX HA MPOTPAMMHOE 00ECIeYeHUe WU
o0opynoBaHHE, HaxOAslIeecss B 30HE OTBETCTBEHHOCTH VICIOSMHMTENS, MPOM3BOAUMBIX 3aKa3dMKOM Oe3
coriacoBanus ¢ McnonHurenem;

15.1.2. HapymeHus mo BUHE 3aka3uuka ycinoBuil [loroBopa B yacTu oOecredeHHs YCIOBHH, HEOOXOIUMBIX IS
OKa3aHMs yCIyT;

15.1.3. 0OCTOSATENHCTB HEMPEOIOTMMOMN CHIIBI.
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