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HNPUJIOKEHMUME Ne 3
k JloroBopy

YCJOBUA ITPEJOCTBJIEHHUA YCJIYTI' U OTPAHUYEHU S
ITPHU ITOJIb30BAHUU YCIYI'AMHU

1. OBIIME YCJIOBHUS

1.1. OTPAHNYEHMUSA OBS3ATEJIBCTB U OTBETCTBEHHOCTH UCITIOJIHUTEJISA, ITIPAB
3AKA3YHKA

1.1.1. MHcoonHuTensr HE HECET OTBETCTBEHHOCTH 3a KadyeCTBO KaHAJIOB CBS3HM OOIIETO ITOJL30BAHHUS M CETH
nepenavu JaHHbIX, B TOM YUCIe ceTH VIHTEpHET, OCPEICTBOM KOTOPBIX OCYIIECTBISIETCS] JOCTYI K Y CiyTe.

1.1.2. HcnonHWTenb HE HECET OTBETCTBEHHOCTH IO TPETEH3WAM 3aKa3uhmKa K KAa4eCTBY COCOUHEHHS C CETBHIO
WHTepHET, CBA3aHHBIM C KaueCTBOM ()YHKIIMOHMPOBAHUS CETEH MPYrHX ONEepaTOpOB CBSA3U, MOJUTUKOW OOMeHa
TEJIEKOMMYHHUKAIIMOHHBIM TPahUKOM MEKIYy ONepaTopaMu CBs3H, C (YHKIMOHUPOBAHHEM OOOpPYJOBaHUSA H
HpOFpaMMHOFO 06ecnequI/I;1 3a1<a3t11/11<a nu [[pyFI/IMI/I OGCTOHTCJ’ILCTB&MH, HaXoJAMMMHCA BHEC 30HbI KOMIICTCHIIUU,
BJIUAHUA U KOHTpOJ'ISI HCHOHHHTeHH.

1.1.3. 3aka3uuk 00s3yeTcss He BOCHPOW3BOJNUTH, HE MOBTOPSATh M HE KONUPOBaTh, HE MpojaBarh (B T. 4. HE
MUMITIOPTHPOBATH B LIEJISIX MPOJaKH) M HE MEPENpoaBaTh, a TAK)KE HE HUCIIOIb30BaTh I KAKUX-THO0 KOMMEPUECKHX
neneit kakue-a6o gactu Yciyru McmomHuTtens.

HckmodueHne 13 HACTOSIIErO MOITYHKTA COCTAaBIISIOT Cllydad, Koraa Mexny CTOpOHaMM 3aKITI0YEHO MapTHEPCKOE
cornammenue (IIpmmoxxenne Ne 10 k JloroBopy). B 3ToM ciydae orpaHnueHIst KOMMEPYECKOTO HUCTIONB30BaHUSA Y CIYT
Hcnonuurens, a Takxe NOPAIOK B3anMoaeicTBrs CTOPOH, yCTaHABIMBACTCS HM.

1.14. MHcnongHurenp He HeCeT OTBETCTBEHHOCTH 3a HapyllIEeHHE MpPaB TPETHHX JIMI[, BOHUKIIMX B pe3yJbTare
JeiicTBuil 3aka3zdynKa, COBEPIICHHBIX C UCIOJIb30BaHUEM Y CIIyTH, OKa3biBaeMoi McrionHuTenem.

1.1.5. B caygae ecnu 3aKka3uuk MpeJOCTaBIsAET TPETHUM JIMIIAM JOCTYI K Y ciayre, noiay4aeMoi ot McnomaHuTens,
OTBETCTBEHHOCTb 3a JIEATEIbHOCTh TAKUX TPETHUX JIUI] HECET UCKIIFOUUTENFHO 3aKa3uuK.

1.1.6. 3axa3uuK IOJHOCTBIO OTBETCTBEHEH 32 BCIO MH(OPMAIMIO, JaHHBIE, TEKCT, IPOTPAMMBI, MY3bIKY, 3BYKH,
tdotorpaduu, rpaduky, BUaeo, COOOMCHNS U APYTrue MaTepHabl («KOHTEHT»), pa3MelICHHBIC (3arpy>KeHHBIC) IS
0011eTo OCTyTa WITH MIepelaHHbIe B YaCTHOM IOPSIIKE MITH JJOCTYITHBIE KaKHMM-JIN00 JIPYTUM CIIOCOOOM C TIOMOIIBIO
VYenyru Ucnonnurens.

1.1.7. HcnomnHuTens He HECET OTBETCTBEHHOCTH 32 KOMIUICKCHOE OOecTIeueHIe 3anThl THPOPMAaIMOHHBIX CHCTEM
3akazyMKa, pa3MeniaeMbIXx Ha 0a3e MHGPACTPYKTYphl oOiadHOi miatdopmel Vicromaurens, n odpadaTeiBaeMoi C
UCIIOJIB30BAaHUEM UX CPEACTB MH(GOPMALUH, €CIIU OKa3aHHe IO0JOOHOro posa Yciayr He npegycMorpeHo CTopoHaMu
OTJENIBHBIM JIOTOBOPOM.

1.1.8. HcnonHuTtens He KOHTPOJMPYET colepkaHue HHpopManuu (KOHTEHTa), XpaHUMOH, MyOJIMKyeMOW WIn
pacmpocTpaHseMoil (TiepeaBaeMoil) 3aka3uMKOM C HCIIOJIb30BaHMEM OKa3biBaeMoi VcmonHuTenem YCiayrua U He
HeceT HUKaKOW OTBETCTBEHHOCTH 32 TOUHOCTb, KAYECTBO U COJIEPIKaHUE Takoi nHpopMaluu (KoHTeHTa). [TonoxeHus
Hacrosiero [Ipunoxxenus n JloroBopa He MOTYT TPAaKTOBAaThCS B KadecTBe MOpydeHMs1 3akazunka McnoiaHuTemro
OCYIIECTBIISITh XpaHEeHHe, 00pabOTKy, CHCTEMATH3aLUIO U YUET IePCOHATbHBIX JIaHHBIX.

1.1.9. HcnonauTens He HECET OTBETCTBEHHOCTH 3a HECOOTBETCTBUE YCJ'IyFI/I OXXHJJaHUAM 3aka3umKa.

1.1.10. Hcnosnuutens BnpaBe He3aMeUIMTEIBHO NPUOCTAHOBUTH OKa3aHHe Y CIyrn 3aKa3unKy B CIydasX:
e HAIMYUS CO CTOPOHBI 3aKa3uMKa JCWCTBMH, HAIPABIEHHBIX Ha TO, YTOOBI MOCBHUIATH, ITyOJMKOBATH,
nepeaaBaTh, BOCIIPOM3BOANTH, 3arpykaTh, pa3MeIlaTh, PACHPOCTPAHATH JIOOBIM CIOCOOOM, a TakXke B
M000M BHE HMCIIONB30BAThH ITOJyYEHHBIE MOCPEACTBOM HCIOIB30BAaHUS YCIYyTH MaTEePHAaibl, OTHOCTHIO
WIM YacTUYHO, 3aIIUIICHHBIE aBTOPCKUMHM M CMEXHBIMH WIM APYTUMH TIpaBaMH 0e3 pa3pemeHus
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npaBooOiazaTess, a TaKKe KOHTEHT, KOTOPBIH SIBJISETCS HE3aKOHHBIM, BPEJIOHOCHBIM, YIDOXKAIOIUM,
KJIEBETHUYECKUM, OCKOpOJISET HPAaBCTBEHHOCTb, NPOIAraHIUpyeT HEHABUCTb W/MIM IMCKPUMHHALHIO
JIIOfE MO PacoBOMY, STHHYECKOMY, IIOJIOBOMY, PEIMTHO3HOMY, COLHAIBHOMY IPH3HAKAM, COIEPKHT
OCKOpOJICHUSI B afpec KOHKPETHBIX JHI[ WM OPTaHW3aLMi, KOTOPBIA 3aTparnBacT KaKoW-mnOO NAaTeHT,
TOPTOBYIO MapKy, KOMMEPUECKYIO TaliHy, KOITUPAUT MM IIPOYHE IIpaBa COOCTBEHHOCTH /MM aBTOPCKHE U
CMEKHBIE C HUM IIPAaBa TPEThEH CTOPOHBI;

pa3MerneHus 3aKa3dMKOM CCBUIOK Ha pecypchl VIHTEpHET, comep’KaHWe KOTOPHIX IPOTHBOPEUUT
JIEACTBYIOIIEMY 3aKOHOAATENIbCTBY PD;

pacnpocTpaHeHuss W/win TyOnukamuu Jro0oi uMH(OpManuu, KOTOpas NPOTHBOPEYUT TPEeOOBAHMSAM
JIefcTBYOIETr0 3aKOHOAaTeNbCcTBa PD, HopMaM MeXAyHapOJHOTO IpaBa, M yIIeMIIIeT paBa TPEThUX JIHIL
(Hapy1eHus paB HECOBEPILICHHOIETHHX JIMI] M/WIK MPUYMHEHNE UM Bpena B 000l dopme; yruemiieHus
MpaB MEHBIINHCTB U T. [1.);

pa3MeIIeHNs ¥ POonaraHsl HOPHOTpauu U AETCKOM IPOTHUKH, a TAKXKE peKJIaMa HHTUMHBIX yCIyT;
pasMeIneHus W/WiIM THepenadd  MH(GOpMAanMM  HE3aKOHHOTO  XapakTepa, BKIIOYas MaTepHabl,
CIOCOOCTBYIOIME PA3KUIAHUIO MEKHALMOHAIBHON PO3HHM, MOJCTPEKAIOIINE K HACHIIMIO HaJ KaKUM-JIHO0O
JULOM WM TPYNIOH iawm, anbo K OecdenoBeYHOMY OOpalIeHHIO C SKHBOTHBIMH, IPU3BIBAIOIINE K
COBEPILEHUIO NPOTHBONPABHOW IESATEIBHOCTH, B TOM WYHUCIE pPa3bACHAIONIME IMOPAJOK HPUMEHEHHUS
B3PbIBYATHIX BCUICCTB U UHOT'O OPYXKUA, U T. 1.,

onyOJIMKOBaHUS WJIM PAacHpOCTpaHEHUs 3aka3yukoM Jro0oi HMH(pOpMALMK WM  MPOrPaMMHOTO
obecrieueHnsi, KOTOPOE COJEPKUT B ceOe KOJBI, [0 CBOEMY ACHCTBUIO COOTBETCTBYIOIIME IEHCTBUIO
KOMITBIOTEPHBIX BHPYCOB, XaKEPCKUX MPOrpaMM, TPOSTHCKUX M IIMHOHCKHUX IIPOrpaMM, MporpamMm Kjacca
Spyware Wil Ipyrux KOMIIOHEHTOB, [IPUPABHEHHBIX K HUM,;

HaJIM4YMs CO CTOPOHBI 3aka3uWKa ACHCTBHII, HANpaBICHHBIX HAa TO, YTOOBI IOCHUIaTh, IyOJHMKOBATh,
nepesiaBaTh, PaCIpPOCTPAHATH JIOOBIM CIIOCOOOM CBEICHUS O TPETHUX JIMIAX, KOTOPhIE HE COOTBETCTBYIOT
JIEWCTBUTEILHOCTH, ¥/HIIM KAKUM-JI00 00pa3oM 3aTparuBaroT 4Y€CTh ¥ JOCTOMHCTBO (PU3HIECKUX JIHIL, THOO0
JIENIOBYIO PEMyTalUI0 FOPUANIECKHX JINLI;

HaJIM4YUs CO CTOPOHBI 3aka3uWKa ACHCTBUIl, HANpaBICHHBIX HAa TO, YTOOBI TOCHUIaTh, IyOJMKOBATh,
nepenaBaTh, PaclpOCTPaHATh, MCIONB30BaTh, COOMPATh, XPAHUTh HACHTH(UKAIMOHHBIE MEPCOHATbHBIC
JaHHBblEe (MMEHa, ajapeca, TeNeGOHBI M T. M.) TPETHUX JIMI, KPOME CiIy4yaeB, KOIJa STH JHIA IMPSIMO
YIOJIHOMOYMIH 3aKa34yrKa Ha TaKO€ MCIIO0Ib30BaHUE;

ecii, 0 00OCHOBaHHOMY MHEHUI0, VcromHuTens mosb3oBaHHE 3aKa34MKOM YCIYroil MOXKET HaHECTH
yiiep06 VICTIONMHUTEN0 WM WHBIM TPETHUM JIMI[AM-KOHTpareHtaMm VICIOSHUTENsT W/WiIM BBI3BAaTh COOM
TEXHUYCCKUX U IMTPOTPAaMMHBIX CPCICTB Wcnonautens u TPETHUX JIUII;

HaJIMYMsl CO CTOPOHBI 3aka3uWKa AEHCTBUIL, HANpaBICHHBIX HAa TO, YTOOBI IOCHUIATh, IyOJHMKOBATh,
nepesiaBaTh, paclpoCTPaHITh JIOOBIM CIIOcCOOOM JTI00YI0 MH(pOpManuio WiIM NporpaMMHOE oOecliedeHue,
KOTOpOE COJIEPIKHUT B cebe BUPYCHI WM JPYTHE BPEIHbIE KOMIIOHEHTHI, KOMITBIOTEPHbIE KOABI, (aitnbl mim
MpOTpaMMBI, NpeJHa3HauYCHHbIE Ul HApyIICHUs, YHUUTOXKEHHS JIMOO OrpaHnueHHs (yHKIMOHAIBHOCTH
M000T0  KOMMBIOTEPHOTO WM TEJIEKOMMYHHUKAIIMOHHOTO OOOpYAOBAaHUS WJIM IIPOrpaMM, Ui
OCYIIECTBJICHHsSI HECAHKIMOHHPOBAHHOTO [OCTyNa, a TaKXke CepUiHBIE HOMEpa K KOMMEpPYECKUM
MMpOTrpaMMHBIM TPOJAYKTaAM MW IMPOTpaMMbl IJId UX T'€HECpaluu, JIOTUHBI, MMapoJin U MPOYHUE CPEACTBA JIid
TMOJYUYCHUA HCCAHKIIMOHUPOBAHHOI'O AOCTYyIAa K IIATHBIM peCypcaM B HHTepHeTe, a TAaKKE pasMCIICHU
CCBHUIOK Ha BBINIEYKa3aHHYI0 HH()OPMAIIHIO;

OCYIIECTBIICHHS JICHCTBUIN, HANIPABICHHBIX HA HApYIIEHHE HOPMAJIHHOTO (PYHKIIMOHUPOBAHHS SIEMEHTOB
cetn VIHTepHET (KOMIBIOTEPOB, IPYroro oOOOpYAOBAaHHS WM TPOrpaMMHOTO oOecredeHuns), He
HNpHUHAANIEKAIINX 3aKa39HKYy;

OCYILECTBIICHHS AEHCTBHI, HAIIPABICHHBIX HA MIOJYyYEHHE HECAaHKI[MOHUPOBAHHOTO I0CTYTA K PECYPCy CETU
WHTepHeT (KOMIBIOTEPY, APYroMy OOOpYIOBaHHMIO WIM HH()OPMAIMOHHOMY pecypcy), HOCIeayrolee
UCIIOJIb30BAaHHUE TAKOTO JIOCTYIA, a TAK)KE YHUUTOXKEHHE WM MOJAU(UKAIXs POTrPaMMHOTO 0OecTIedeH s
W JaHHBIX, HE TPHHAICKAMMX 3aKa3yuKy, 0e3 COTacoBaHUS C BIaJeNbLAMH 3TOT0 HMPOTPAMMHOIO
obecrieyeHnss WJINM JaHHBIX JHOO aJAMHUHHUCTPATOpaMH JaHHOTO HWH(pOpManuoHHOTO pecypca. Ilox
HECAaHKIIMOHUPOBAHHBIM JO0CTYIIOM IIOHUMACTCA 110001 J0CTyl CHOCO6OM, OTJINYHBIM oT
MPEIIoIaraBIIerocs BIaIeNbleM pecypea;

OCYIIECTBIICHHS ACHCTBHH 1O Iepeaade KOMIBIOTepaM Ml 000pyIOBAHUIO TPETHUX JIUI] OECCMBICIEHHON
Wi 6ecriosie3HoN nH(OpPMaNnH, CO3/1AI0IIEH U3ITUITHIONI (Tapa3UTHYIO) HArpy3Ky Ha 9TH KOMIBIOTEPHI HIIH
00opy/sioBaHNE WIM IPOTrpaMMHOE OOecledyeHHe, a TaKKe IPOMEKYTOUYHBIE yYacTKH CETH, B Oo0ObeMax,
MPEBBIIAIOINX MUHIMAJILHO HEOOXO0JUMBIE JUIsl IPOBEPKH CBSA3HOCTH CETEH M JOCTYITHOCTH OTJICJILHBIX €€
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3JIEMEHTOB; OCYILECTBICHUS ICHCTBUI MO CKAHMPOBAHUIO Y3JIOB CETEH C LENbIO BHISBICHUS BHYTPEHHEH
CTPYKTYPBI CETeH, YS3BUMOCTH OE30MaCHOCTH, CHMCKOB OTKPBITHIX MOPTOB U T. II., O€3 SIBHOTO COTJIACHs
BJIAJIEJIbLIA IIPOBEPSIEMOTO pecypcea;

MPEIOCTABICHNE OTKPBITHIX (T. €. HE TPEOYIONINX aBTOPHU3AINH) MTOYTOBBIX PEIEEB, OTKPBITHIX aHOHUMHBIX
MPOKCU-CEPBEPOB, OTKPHITHIX CEPBEPOB TENEKOH(DEPEHIINH U T.I1.;

HaJIMYHsI CO CTOPOHBI 3aKa3urKa JEHCTBHH, HAIIPABICHHBIX HA TO, YTOOBI BBIABATH CE0S 32 MHBIX JIUI WA
MPECTaBUTEIS OPTaHU3AIMK 0€3 JOCTAaTOYHBIX Ha TO MPaB;

NpUMEHEHHUsT 3aKa3qMKOM JIOObIX (JOpM M CII0OcOOOB HE3aKOHHOTO MPEJCTABUTENBCTBA JIPYTUX JIHI] B CETH
Hurepser;

¢anscupunmposanus csoero IP-agpeca u cpencTB UISHTUPHUKALNH, UCIIOIB3YEMBIX B IPYTUX HPOTOKOJIAX
CETH, a TAKXKE aJpPECOB, UCIOIb3YEMBIX B JAPYIUX CETEBbIX IIPOTOKOJAX, IIPHU NEpenadye JaHHBIX B CEThb
Hurepser;

MPEOCTaBICHNE B KadeCTBE HACHTH(UKAIMOHHBIX IAHHBIX HMEH, aJpecoB, TENC(HOHHBIX HOMEPOB,
JIOTWHOB, TTAPOJICH, aAPECOB TEKTPOHHOH ITOYTHI (B TOM YHCIIE B KAUECTBE 00PATHOTO aapeca B HICKTPOHHON
[OYTE) W T. 11, HE MPUHAAICKANIMX 3aKa34nKy, TH00 HECYIIECTBYIOINX, 32 HCKIIIOYEHHEM CITydJacB, KOTAa
BIIAETbIBI 3TUX JAHHBIX YIIOJHOMOYHIN 3aKa34nKa Ha X UCIIOJIb30BAHMHE;

HaJIM4YUs CO CTOPOHBI 3aKa3unka MACHCTBUM, HAaNpaBICHHBIX Ha TO, YTOOBI IOCHIIATh, IEPEAABATh,
pacmpocTpaHiTh JHOOBIM crocoOoM 0e3 coryacWs cO CTOPOHBI  ajpecara, ITyOJMKOBaTh W/WIH
BOCIIPOM3BOJUTh HA pecypcax TPETbHUX JHI 03 UX COTJacHs COASpXKallylo pekiaamy HHbopManuio (B
YaCTHOCTH, ITUCHbMAa, COZIEpKallie CChUIKY Ha HEKHMH PECypC CETH M NMOJAPa3yMEBAIOLIUE, YTO IOJIy4aTellb
JIOJDKEH €ro MOCETUTh, CYMTAIOTCS PEKJIAMHBIMM) M MHBIE MaTepUallbl B PEKIAMHBIX IENIX (CIaM, B TOM
quciae M TMOUCKOBBIN). I[Ipu 3TOM MOHATHE «CHaM» OIpenenseTcs OOIIEU3BECTHBIMU «IIpaBUIaAMU
MOJIb30BAHUS CETHIOY» Pa3MELCHHBIMU B CeTH MHTepHET U ABJISAIOMUMICA 00bIYaeM JEJI0BOT0 060poTa.

Henonyctumsr:

HECOIJIAaCOBaHHAs OTNpaBKa OJHOTO IHCbMa MHOXECTBY ToyydaTesieli JHOO HecorslacoBaHHAs
MHO)KECTBEHHAs OTIIPAaBKa MICEM OJHOMY II0JTydaTelo;

HECOIJIaCOBaHHAs OTIpaBKa HCeM 00beMOM 0oJiee OHON CTPAHUIIBI MITH COACPIKAIHMX BIOKEHHBIE (aiiibl;
MIOJINMCKY IOYTOBOTO aJjpeca Ha JII0ObIe MepUoJMYeCKHUe PACCHUIKK 0e3 IPEABAPUTEIHLHOTO TOATBEPIKICHUS
BlIaJeNnblia ajpeca (MPUHYAWTENBHAs MOJNNCKa). B ciydae ecnu moamucka sBISETCS HEMPEMEHHBIM
YCIIOBHEM PETUCTPALMU Ha KaKOM-JI00 pecypce, 3aKka3uuKy JOJDKHO OBITh IBHO YKa3aHO Ha 3TO 10 MOMEHTa
perucTpanuy. YKa3zaHue B HUCbMe Ha CIOc00 OTIHCAThCA OT IPUHYAUTENBHOM MOAUCKY (HalIpUMeED, ITyTeM
nepexo/ia Mo MpujiaraéMoii CChUIKE MIIM OTHPABKH ITHMCbMa ¢ IPOCh00H 00 yalleHnH) He MOXKET CIIYKHTh €€
OTIpaBIaHUEM, ITOCKOJBKY 3aCTaBIIICT COBEpIIATH ATH JEHCTBHS UYEIIOBEKA, HE MOINUCHIBABIIETOCS Ha
pacchuiKy. OOBIMHBIM CIOCOOOM BepuHKaluKM aapeca SBISETCS IBYX(a3HOE MNOATBEPXKICHHUE: IOCIE
TIOTIBITKY TIOAIMCATh TTOYTOBBIM a/pec Ha PACCHUIKY HA 3TOT aJpec JOJDKEH OBITh BBICIAH 3alpoc Ha
noATBepxkaeHne. Ecnm Biazeren aapeca IEHCTBUTENHFHO XOYET IOAMKMCATHCS HA PACCBHUIKY, OH JIOJDKEH
BBITTOJIHUTH HEKOTOPHIE IeHicTBUSA (MIEpEHTH 0 CChUIKE, OTBETUTH Ha MHCHMO U T. I1.). Ecu Bnagener aapeca
HE XOYeT IOJy4yaTh PacChUIKY, OT HErO Helb3s TpeOoBaTh BBHIMOJHEHHUS KaKUX OBl TO HHU OBLIO JeiCTBHIA.
3anpoc Ha MOATBEP)KACHUE MOJNMCKH HE JOJDKEH COIEp)KaTh HUKAKOM peKIaMHOM, KOMMEPUECKOH WU
aruTaloOHHONW MH(POPMAIIMHU; EPHOANYECKUX PACCHUIOK, HE COJEpIKallne SIBHOTO yYKa3aHHs Ha CIOco0 OT
HUX OTIIHCATHCS;

peKJIaMHpOBaHHE YCIIYT, TOBAapOB, HHBIX MaTepHalioB, PacHpOCTpaHEHHE KOTOPHIX OTPAHHYEHO JMOO
3aMpelieHo AeHCTBYIOINM 3aKOHOAATebCTBOM PdD;

HaJIMYMsl CO CTOPOHBI 3aKa3uWKa IEHCTBHH, HAIpaBICHHBIX Ha TO, 4YTOOBI IOCBHLIATH, IEPENaBaTh,
pacIpocTpaHsTh JIIOOBIM CIIOCOOOM CITMCKOB YYXHX a/pPECOB JJIEKTPOHHOM MOYTHI, CXEM «IHPAMHUI,
MHOrOypoBHeBOro (cereBoro) mapkermHra (MLM), cucteM HHTepHET-3apaboTka u e-mail-6u3Hecos,
«IHCEeM CYACTBs», a TAKKe JUIA Yy4acTHS B ATHX MEPONPHUATHAX (OTIpaBKa HECOTJIACOBAHHBIX HMHCEM CO
CCBUIKAMH Ha TIpeocTaBisieMble VcromHuTeneM ey Obl, BKIIOYasi MOYTOBBIE apeca, CalThl, 3aKIaAKH 1
T. TI.) MOKET CYHMTAThCS yYaCTHEM B 3alPEUICHHBIX HACTOALINM ITyHKTOM MEpOTPHSATHAX, JaXe ecin
OTIIpaBKa MPOM3BOANIACE €3 HEMOCPEICTBEHHOTO UCTIONBb30BaHM ITIOYTOBBIX CEpBEPOB McmomHuTens);
obecrieueHre CBA3HOCTH C CEpPBEpaMH H IIOJICETSIMH, ITOCTOSHHO HCIIOJB3YEMBIMH TSI HECOTIIACOBAHHBIX
PacchUIOK; XOCTUHI CaiTOB, MOAJEpXKKA MOYTOBBIX aApECcOB, MoAjepxka cepBepoB DNS i JoMeHOB,
UCTIONIB3YEMBIX Ul PaclpOCTPAaHEHHs CIIMCKOB IOYTOBBIX aJPECOB W/WMIM TPEUIaraloliiX OpraHu3alnio
HECOIJIACOBAHHBIX ~ MAacCOBBIX  PAcChUIOK  HW/WIM  PEKIAMHPYIOIIMX  IIPOrPaMMBbl,  CHEHHAIbHO
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IpeHa3HaYCHHbIE JUIS OpraHU3alMH HECOTIIaCOBAaHHBIX MACCOBBIX PACCBHIIOK; a TAKXKe MOJJIePKKa CalTOB,
peKJIaMHUPYEMBIX IIPY IOMOIIIN HECOTJIACOBAaHHBIX PACCHUIOK, €CJIM €CTh OCHOBAHHSI CUUTATh, YTO BIIaJICIIbIIbI
W/MJIM aIMUHUCTPATOPBI 9THX CalTOB IIPUYACTHBI K OPTraHU3aLM1 PacChUIOK;

e pacnpocTpaHeHHe 3aKa3dMKOM 110 ceTd MHTepHeT 000l MHpOpMayu, pacpocTpaHeHHe KOTOPOH, Tak
WY MHAYE, IPOTHBOPEUUT POCCHICKOMY WM MEXIyHapOJHOMY IIpaBy;

e OCyHIeCTBICHHE 3aKa3yMKOM HAa IPEJOCTaBICHHBIX LICHONHHTEIEM MOIIHOCTAX JACSATSIBHOCTH,
HaTpaBIeHHOW Ha OOpabOTKy TpaH3aKIMi IO CHcTeMe OJOK-4eiH (TpaH3aKIuii MEXAy KOIIeIbKaMU
MOJIb30BaTeNeil KPUNTOBAIIOTEI), B TOM YHCJIE, HO HE OIPaHWYMBAsICh, HEMOCPEJCTBEHHAS «I0OBIYa»
(MalfHUHT) KPUNITOBAIIOTHI, OCYIIECTBICHUE TPAaH3aKLIUI C IPUMEHEHNEM KPUIITOBAIIOTHI BHE 3aBUCUMOCTH
OT HCIIOJIB3YEMBIX aJrOPUTMOB, OPraHM3alMU OMPKH/TPEHAEPCKUX IUIOMIANOK KPUITOBAIIOTHL; 3aIlycK,
MOJIJIepKKa U 00CITy)KMBaHUE TOPTOBBIX OOTOB, IEATEILHOCTh KOTOPBIX OCYIIECTBISETCS B chepe TOproBiu
/ oOMeHa KpHUNTOBAIIOTOM BHE 3aBUCUMOCTH OT IUIOLIAJKH, Ha KOTOPOH JEHCTBYIOT Takue OOTHI;
OpraHu3alys Ha MOLIHOCTAX VICIIONHUTENs Y3JI0B, NMOATBEP)KHAIOIIMX TPAaH3aKUUH KPHIOTOBATIOTH H
00eCTIeYNBAIOIINX €€ NEICHTPATH3AINI0 (MACTEPHOIBI) BHE 3aBUCUMOCTH OT aITOPUTMA;

e wucnonp3oBanne Ycmyru Model Training Bompekn orpaHWYeHHSIM, YCTAHOBJIEHHBIM II. 2.4. HACTOSIIETO
[Ipunoxenns;

® OCYNICCTBJICHHMSA WHBIX JCHCTBHIL, 3alpeIleHHBIX HACTOAIMMMH OOMKMH JOTOBOPHBIMH YCIOBHAMH
IIPEOCTABJICHUS Y CIIyTH.

1.1.11. CropoHBl YCTaHOBWJIM, YTO B CJy4ae MOTHUBHPOBAHHOTO OOpalleHHs TOCYAapCTBEHHOI'O OpraHa,
OCYIIECTBIIIOIET0 KOHTPOJIb U Haa30p 3a lMcroiaHuTelneM B CBSI3H C OCYILECTBICHHEM WM XO3iHCTBEHHOM
JIeSITeNIbHOCTH, TPEOYIOIIEro MpHOCTAHOBUTH / TPEKPATUTh OKazaHue YcCiIyr 3aka3uuky McnomHurenb o0s3aH
UCIIOJIHUTh TPEOOBaHUE TAKOTO 3aIpoca, YTO He OyAeT HECTH Kakue-I100 JOrOBOpHBIE CAaHKLIMK, B TOM YHUCIIE, HO HE
OTPaHUIHBASICh, BOMEIICHNE YOBITKOB B CBS3M C MPUOCTAHOBKOM / IPEKpaNIeHNEeM OKa3aHHUs Y cIyT 3aKa3uuKy.

1.1.12. B cmyyasx, mpeoyCMOTPEHHBIX COOTBETCTBYIOIIMX NyHKTaX HacTosmero [Ipmnoxenws, VcmomHuTETH
00s13yeTcst yBeIOMUTH 3aKa3uhKa O TaKOW IMIPHOCTAHOBKE / IIPEKPAIICHUH OKa3aHUs Y CIYT B TeUeHHE 5 (IATH) JHEH
Cc 00s3aTeNBHBIM TIPIJIOKCHHEM akKTa / 3ampoca YHOJHOMOYCHHOTO OpraHa B KadecTBa [[OKa3aTelbCTBa
000CHOBAaHHOCTH CBOMX JIENCTBUM.

1.1.13. OcHoBaHueM I BO30OHOBJICHHSI OKa3aHMsl Y CIIYT, IPUOCTAHOBIICHHBIX / PEKPAIEHHBIX IO OCHOBAHHMIO,
MPETyCMOTPEHHBIX COOTBETCTBYIOIMMHU ITyHKTaMH HacTosmiero Ilpunoxkenus, aBiaseTcsd COOTBETCTBYIOUIHHA OTBET
YIOJHOMOYEHHOI'0 OpraHa 00 yCTpaHEeHUH MPENATCTBUNA K OKa3aHUIO 3aKa3uuKy Y CIIyT.

1.2. 30HBI OTBETCTBEHHOCTH IIPH MOJIb30BAHUM YCJIYTOM
1.2.1. Hcnomuurens HECET OTBETCTBEHHOCTDH 32 PaOOTOCIIOCOOHOCTH CEPBEPOB, CETEBOTO 00OPYIOBaHMUS, CHCTEM
XpaHEHHs JaHHbBIX, NH)KCHEPHBIX CUCTEM, YCTAaHOBJIEHHBIX Ha TeXHoJIoTnuecKux miomankax MemnoaanTens.

1.2.2. HcnonHutellb HECET OTBETCTBEHHOCTh 3a PabOTOCIOCOOHOCTH HH(PPACTPYKTYPHOIO MPOrPAMMHOTO
obecrieueHns, HEOOXOAMMOTO IS CO3JIaHMs U YIIpaBIeHNUs BupTyanbHBIMH CEpBEPaMHU.

1.2.3. 3aka34MK HECET OTBETCTBEHHOCTH 3a PAOOTOCIIOCOOHOCTD MPOrPAMMHOTO 00CSCIICUCHHS, YCTAHABIUBAEMOTO
Ha BupryanbHbie cepBepbl.

1.2.4. 3aKa3uuK HECET OTBETCTBECHHOCTH 3a COXPAaHHOCTb JAaHHBIX Ha BI/IpTyaJ'ILHLIX cepBepax U IMPUHUMACT
CaMOCTOATEJIbBHO MCPBI IO UX COXPAaHCHUIO, IMPU OTKA3€ OT Vcnym W/WIIA U3MEHEHHH €¢ napaMeTpoOB, a TAKKE B
CJIydac BBIKJIFOYCHHUHU BUPTYaAJIbHBIX CEPBEPOB 3aKa3unKOM.

2. JOIIOJIHUTEJIBHBIE YCJOBUSA

2.1. PA3JIEJ A. YCJIYT A «BUPTYAJIBHBIN I1O/I na 6aze VMware»

2.1.1. B mporiecce moyib30BaHus Y CIyroi, 3aka3uuK BIpaBe yCTaHABIMBATH HA BHPTyalbHBIC CEPBEPHI JIOOOE
JUIIEH3MOHHOE MIPOTPaMMHOE 0OecTieueHHE.
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2.1.2. Tlpu ycraHoBke VcrnomHuTeneM BEpCUil TOCTEBBIX ONEPAIMOHHBIX CHCTEM, HE BXOISIINX B O(OUIMATBHBIN
CIIMCOK, OJIepKuBacMbIX mardopmoit VMware, FicnonHUTENb He TapaHTUPYET pab0TOCIOCOOHOCTh BUPTYaTbHBIX
cepBepoB 3aKka3drKa, €CIIM OHU He perynupyercs AeicTByomuM CornamnienreM o0 ypoBHE 00CITy)KUBAHHUSA.

2.1.3. B mpomecce moNBp30BaHUS YCIyrod, 3aKa3umk HMeEET IPaBO TNOTPeOOBaTh BHECEHWS HW3MEHECHUH B
OKa3BIBaeMBIX Y CIyTax, 1ake B TOM CITydae, €CIH OHM He OTpakKeHBI B corilacoBaHHOH @opme 3aka3a YciayrH, Kak
COIYTCTBYIOIINE, HANpaBuB VICTIOMHUTENIO YBEIOMIIEHHE C MOJPOOHBIM ONMCAHUEM CBOETO 3aIlpoca M KEITaeMbIX
CPOKOB BBITIOJIHEHHUS TaKUX PaOOT. VICTIOMHHUTEND OIICHUBAET M COO0MIAeT 3aKa3uiKy OPHEHTHPOBOYHYIO CTOUMOCTD
Y BO3MOXKHYIO JIaTy BBIIOJIHEHUS 3THX Pa0OT.

2.1.4. B mponecce nonb30BaHus YCIyroil, 3aka3unMKy 3ampeliaeTcsi TeM WIM MHBIM 00pa3oM NpeAlpuHUMAaTh
HaMEpEeHHbIE MOMBITKU 00X0Ja ycTaHOBIEHHBIX McnonHuteneM Ha BupTyanbHblil cepBep 3aka3zunMka orpaHHYCHUH
BUPTYQJIM3UPOBAHHBIX BHIYUCIUTEIBHBIX MOIIHOCTEH.

2.15. B mnpouecce moip30BaHus YCIyroil, 3aka3uyWKy 3ampelaercsi IepeaaBaTh W/WIM pPaclpoCTPaHsTh
mapaMeTpsl BUPTyalbHOM HWH(pacTpyKTypsl, Ha 0a3e KOTOpOH OKa3plBacTCs YCiIyra, TPETbHM JMmam 0e3
MICBMEHHOTO coryiacoBaHus ¢ McnonauTenem.

2.1.6. B mpomecce mosp30BaHUs YCIyroi, 3aKa3uWKy 3ampeliaeTcs OpraHW30BBIBATH W/WIM IPEAIIPUHUMATh
MONBITKM MacCOBOW PACCBUIKM 3JICKTPOHHBIX COOOLICHWI B HENIX HH(GOPMANMOHHOTO, PEKIAMHOTO W/HIIH
MapKeTHHTOBOT'O XapakTepa 0e3 coryiachs aJpecaTos.

2.1.7. B mporecce MOJb30BaHUS YCIyroi, 3aka3uuKy 3ampeniacTcs OpPraHM30BBIBATH W/WIK MPEANPUHUMATH
MOMBITKA CKaHUPOBAHUS aJPECOB W/UIIM MOPTOB CETEBBIX YCTPOMICTB, MOJKIIOUCHHBIX K CETH MHTEpHET, C IENIbI0
BBISIBJICHHSI OIIMOOK.

2.1.8. B mporecce mosip30BaHUs YCIyroi, 3aka3unKy 3ampeniacTcs OpPraHM30BBIBATH W/WIH MPEANPUHUMATH
MOMBITKYA TeHEPUPOBAHKS HATIPABICHHOT'O M30BITOYHOTO TpahKa Ha CETEBBIC YCTPONCTBA, MOAKIIOYCHHBIC K CETH
WHTepHeT, C Iebio BEIBOAA UX U3 HOPMAIBHOTO pekuMa paboTHI.

2.19. B nmpomecce Tmonb30BaHMA ~ YCIOyrod, 3akazuMKy 3ampeliaeTcs IPOW3BOJUTH  CAMOBOJIBHOE
(HeCaHKIIMOHUPOBAaHHOE) MPOHWKHOBCHHE B JIIOOBIE TEXHOJIOTHYECKHE KOMIIOHEHTHI (Y31IbI), MPOTpaMMBbl, 0a3bl
JTAaHHBIX ¥ WHBIE COCTABIISIONINE 3JIeMEHTHI ceTh MHTepHeT.

2.1.10. B mporecce nosb30BaHust Y CIIyroi, 3aka3vuKy 3anpeniaeTcs pacupoCTpaHsTh HHGOPMAIINIO, 3aPeICHHY 0
K pacmpoctpanenuio ®enepanbHbiM  3akoHOM 0T 27 wuromst 2006 roma Nel49-d3 «O0 wunHbopmaimu,
MH(OPMALMOHHBIX TEXHOJIOTHIX U O 3alIuTe HHYOPMALMUY», PABHO KaK U IpyTUMHU (QeepabHBIMU 3aKOHAMHU

2.2. PA3JEJ B. YCJIYT' A «PESEPBHOE KOITUPOBAHUE»

2.2.1. Tlpu okazaHuu (IOJNYyYEHHWH) YCIYTHM 30HBI OTBETCTBEHHOCTH, a TaKKe OOS3aHHOCTH 10 OOECIeUeHHIO
HaJJIeaero pyHKIIMOHUPOBAHHUS TEXHOJIOTHYECKUX PECYPCOB M pa3MEICHHBIX Ha HUX MH(MOPMAIIMOHHBIX CHCTEM
pacnpezensitoTes Mexay VicrionHuTteneM U 3aKa3dylMKOM B COOTBETCTBHHU C YKa3aHHBIMH HHIKE YCIOBUSIMU.

Hcnonnurens obecrevnBaer:

. obecrieyeHne paboTOCIOCOOHOCTH MHPACTPYKTYPHI Y CIyru (MIaTdopMbl pe3epBHOIO KOMPOBAHHUS,
CX]I, cetu SAN);

3aka34nk 00CCIIeYNBACT:

. cozfanue cnucka BM nopsexanyx pe3epBHOMY KOIMPOBAHUIO;

2.3. PABJEJI B. YCJIYT A «PESEPBHOE KOITMPOBAHHUE B OBJIAKO»

2.3.1. Tlpu okazanuu (IOJNYyYEHHWH) YCIYTHM 30HBI OTBETCTBEHHOCTH, a TaK)Ke OOSI3aHHOCTH 10 OOECIeUeHHIO
Ha/JIeKaIero pyHKIIMOHUPOBAHHUS TEXHOJIOTHYECKUX PECYPCOB M pa3MEIICHHBIX Ha HUX HH(POPMAIIMOHHBIX CHCTEM
pacnpezensiioTes Mexay VicriomHuTteneM 1 3aKa3uuKOM B COOTBETCTBUH C YKa3aHHBIMH HIDKE YCIOBHUSIMU.

Wcnonuurens o0ecreunBacT:

CtpaHuua 513 6



obecrieyeHre pabOTOCIOCOOHOCTH HHPPACTPYKTYPHI Y ciayru (mIatdopMbl pe3epBHOIO KOMPOBAHMS,
CXJ, cetu SAN);

3aKa3umK 00eCIeunBaeT:

co3nanue cnucka BM nomsexamux pe3epBHOMY KOIMPOBAHUIO;
PaboTtocmocobnocTs Ha cBoeit wontanke 110 Veeam Backup & Replication

2.4. PABJEJIT. YCIYI'A «MODEL TRAINING»

24.1.

24.2.

3aka3uuky 3anpemaercs ucrnonb3oBath Yciyry « MODEL TRAININGy B cnenyromux nensx:

B IEJIX, IPECeAyoNIMX HapylIeHue NEeWCTBYIOIIEr0 3aKOHOAATeIbCTBA, B TOM 4YHCIE, HO HE
OrpaHUYMBAsICh, ISl KOOPMHAIMY LIEH CPEAN KOHKYPHPYIOIINX JIULL;

B IIeJISIX, HApYIIAIONIMX NpaBa M 3aKOHHBIC MHTEPECHl TPETHHX JIMI, B TOM YHCJIC, HO HE OrPaHUYUBAACH,
HapyILIaoIIue JINYHbIE IIpaBa U CBOOOIBI IPaXKAaH;

B KJICBETHHYSCKHX LEIAX, IPECIeHYIOIUX KOMIIPOMETAIMI0 JHYHOCTH, B TOM YHCIE IOCPEICTBOM
¢danscudukammu peuan (rooca), ryOOKOT0 MOHTaXKa BHICOPsIA H TIp.;

B MOIICHHHYECKHX ILEIAX, B TOM 4YHCIIe: OCYIICCTBICHHM XaKepCKHX aTaKk Ha BeO-CallThl, peBepc-
umxeHupuHr 10, 3epakiupoBaHue BeO-caiiToB, HE NpHHAJICKAUX 3aKa3duKy, OOHApYKEHHE
ysizBuMocted B [10, He npeHaasexanieM 3aka3uuky, co3laHue (QUHAHCOBBIX CXEM, €IMHCTBEHHOH LIENIbIO
KOTOPBIX SIBJIAETCS 00OralieHue 3a CYET BBEJICHUS B 320y K/IeHHE, BEIBEJICHUE U3 CTPOsi 000pyJOBaHMUS, HE
NpUHAJIeKAILIEro 3aKa3quKy H 1Ip.;

B IICIIAX, YI'POKAIOIIMNX XKU3HU U 3T0POBLIO moueﬁ, B TOM YHUCJIC: U3TOTOBJICHUC U MOJACPHU3ALIUA OPYIKUA U
HHBIX CPEACTB YHUUTOXKCHUA, U3TOTOBJICHUC U MOJACPHU3 AU BOCHHOM HaBI/IFaHI/IOHHoﬁ TCXHHUKH,

B LICJIAX KCIOJIb30BaHUS B KPUTHUYECKUX (TPEOYIOIIMX OTKA30yCTOHYMBOCTH) CHCTEMax, CBS3aHHBIX C
0e30IaCHOCTBIO, JKM3HBIO U 3JI0POBBEM JIFOJIeH (HapUMep, B MEIULIMHE, eCIi 00ydaeMasi MOJIENb CBs3aHa C
ammapaTtaMy JKU3HEO0eCIIeUeHuU ).

HpI/I OKa3aHuunu (nonyquI/m) YCIyru 30HBI OTBETCTBECHHOCTH, a4 TAKXKC 0053aHHOCTH 110 00ECIEYCHUIO

HaJyIeXalero (yHKIMOHUPOBAHHUS TEXHOJIOTHYECKUX PECYPCOB M Pa3MEILICHHBIX Ha HUX MH(POPMAIIMOHHBIX CHCTEM

pacnopeaciasaroTCsa MEXIY HcnonaureneM ¥ 3aKa3dyuKoOM B COOTBETCTBHH C YKa3aHHbBIMU HHUKE YCIIOBUAMU.
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