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MHNPUJOKEHHUE Ne 2.2,
K JloroBopy

COT'JIAHIEHME OB YPOBHE ITIPEJJOCTABJIEHUA YCJIYT'H
«PE3EPBHOE KOIIUPOBAHMUE>

1. MNPEIMET COTJIAINEHUSI

1.1. Hacrosimee Cornamienne 00 ypoBHE mpemocTaBieHus ycinyr (mamee — CorianieHue) sBISIETCS TOKYMEHTOM,
(UKCUPYIOIUM BpeMsl IOCTYHHOCTH, a TaKKe IICNIeBBIE KOJNWYCCTBEHHBIE M KAUECTBEHHBIC XapaKTEPHUCTHKH
npenocTasieHus Y cryru «PesepBHoe KomupoBaHue B o0make» (manee — Yciyra).

1.2.  Hacrosmum CormameHneM Takke YCTaHABIMBACTCS OTBETCTBEHHOCTH VICTIOMHUTENS 32 HECOOIIOACHUE YCIIOBHH
CornaiieHus.

1.3. B ciydae HecoOTBETCTBUS (PaKTHUECKH N3MEPEHHBIX ITapaMeTPOB AWaa30HaM, YKa3aHHBIM B TaHHOM CoTrJalieHuH,
yCIyra CYHMTaeTCs HECOOTBETCTBYIOIICH TrapaHTHPOBAHHOMY YPOBHIO KauecTBa. HecooTBercTBHE (HaKTHUECKOTO
YpOBHSI Ka4eCTBA TAPAHTUPOBAHHOMY YPOBHIO Ta€T 3aKa34urKy MPaBO HA MOyUYCHHUE MepecuyéTa CTOMMOCTH Y CIYTH.

2. TEXHHUYECKASA NOAAEPXKA YCIYI'H
B ciydae BO3HMKHOBeHMs y 3aka3uyuKa JIIOOBIX 3alpOCOB, CBS3aHHBIX C YCIYroil, HE0OXOJMMO CBSI3aThCS C
TEXHUYECKOH NOAJIEPIKKOM, CIOJIb3YsI KOHTAKTHBIE JaHHbIE, KOTOPbIC yka3aHbl B Tabnuue 1.
Tabnuma 1. KoHTaKTH TEXHIYECKON TOANEPIKKA

Cnoco0bI cBsA3H KoHTakThI
Tenedpon 8 800 44424 99
DJeKTpoHHas 1moYTa support@sbercloud.ru

3. MEJEBBIE IOKA3ATEJM 11O OFPABOTKE OBPAIIIEHU
3.1. TpuHOUNE KIaccupUKAINH U ycIous 00padotku OOpanieHuit 3akazyuka K VICIoTHUTEIF0, a TAaKXkKe OOIIHIE YCIIOBHS
U TIOPSIIOK B3aUMOJEUCTBUS cITy’K0 3akazunka v VICOTHUTENS B MIPOLIECCe MPeloCTaBiIeHus: Y ciayru no Jloropopy
IIpUBE/ICHEI B Pernamenre.
3.2. CornacHo nyHkram 6.4, 6.5 Pernamenta (ITpunoxenue Ne 4 x JloroBopy), st YCIyru yCTaHaBIMBAIOTCS 0COOBIE
LieJIeBbIe 3HAUeHUs 10 00paboTke O6pamenuii 3aka3unka (Tabmuia 2).

Tabmuna 2. [{enessie noka3atenu no oopadorke ObpameHnH

Bpems Bpems
Tun IIpuopurer | peaknuu | BOCCTAHOBJICHHUS OKHO npeaocTaBIeHUs CepBHCa
(4.) (4.)
Kpurninbii 0,25 4 24%7 - KpyTIOCYTOYHO B PaGOUHE U BBHIXOHBIE
Bricokuit 0,25 8 (Tpa3AHUYHbBIE) THU
UHIMIeHT Cpennuii 9%5 - ¢ 09:00 10 18:00 (110 MOCKOBCKOMY BpEMEHH) C
0.25 12 MOHEe/IeJIbHUKA 110 MISITHULLY, 32 UCKJIIOUSHUEM BBIXOIHBIX U
’ Npa3AHUYHBIX JHEH, YyCTaHOBIEHHbIX [IpaBuTeIbCTBOM
Poccuiickoit ®enepanuu.
Bricokuit
0,25 48 9*5 - ¢ 09:00 no 18:00 (110 MOCKOBCKOMY BPEMEHH) C
3amnpoc Ha TIOHE/IeJIbHUKA TI0 IISITHUILY, 32 MCKJIIOUCHUEM BBIXOIHBIX U
obcmyxuBanue | CpenHuii Npa3HNUYHBIX JHEH, yCTaHOBIEHHBIX [IpaBuTeIbcTBOM
0,25 72 Poccuiickoit ®enepanuu.
3ampoc Ha He -
HAMCHCHILC IPUMEHIMO 0 COTJIACOBAHUIO CTOPOH

4. TPOBEJEHME PETJIAMEHTHBIX U ABAPUMHBIX PABOT
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4.1. PermamenTtHbie n/nmu CpodHbie pabOTHI IPOBOAITCS B COOTBETCTBUH ¢ pazaenioMm 14 Pernamenta (IIpunosxenne Ne 4

K JloroBopy).

4.2. YcnoBus NpOBEICHUS PETJIaMEHTHBIX paboT:

4.2.1. UcnomHuTelb

UMEeT Mpaso,

YBEIOMUB

YHOJTHOMOYCHHBIX HpeHCTaBHTeHeﬁ 3aKa3‘~II/IKa,

MIpEphIBATh

npeaoCTaBJICHUC NOCTYyNa K Vcnyre B CJIydac MpoOBCACHU IInanoBBIX PErIIaMCHTHBIX U CpO‘-IHI:IX pa60T.
42.2. CTOpOHI)I corjialarTcCsa KBaJ'II/I(l)I/IIII/IpOBaTI) JaHHBIC MNEPEPBIBbI KaK MNPEAOCTABJICHUEC I0CTyNa K ycnyraM B
IOTaTHOM PEXKUME, U HC BKIIOYATH TAKUEC MNEPCPBLIBBI BO BPEMA HCAOCTYIHOCTHU YCnyr. KJ'IaCCI/I(l)I/IKaHI/IH pa60T

TEXHUYECKOTO 00CITyXKHBaHUS IpuBeneHa B Tabmme 3.

Tabnmna 3. Kimaccudukamms paboT TEXHHYECKOTO 00CTyKUBAHUS

HaumeHnoBanue IIpono/sKuTeTbHOCTL M HHTEPBAJIbI YBenomiienne JonoJHuTEILHBIE
pa6ot Me:KAy NepepbIBaMu 3aka3zumnka yCJI0BHS
CyMMapHas npoJ0JDKATEIEHOCTh
mepeprIBOB - He Oouee 1 (ogHOTO) Waca B
Mecs'. O BpeMeHH IPOBEICHUS
[TnanoBbIe CyMMapHas IpoJ0JKUTETLHOCTh He menee uem 3a 2 pabor Mcnonnurens
1 periaMeHTHbIE YaCTHYHOH MPHOCTAHOBKM HEKPUTHYHBIX | (aBa) pabouMx AHSA 10 | yBemomuisieT 3a 2 (1Ba)
paboThI dbyHKIMA yenyr — He Ooree 3 (Tpex) 4acoB Havaja rnepepuiBa pabouux JHs A0 HaYyaia
B MecsIl’. HepephIBa.
HHTepBasbl MEKAy NIEPEPBIBAMU - HE
MeHee 7 (ceMH) KalleHAApHBIX JHEH
IIpennonaraemast
MIPOJOJDKUTEIBHOCTh
Bpewms nepepriBa paBHO (haKTHIECCKOMY
HenocpencteeHHO MpOBeACHUS paboT
CpouHnsie BpPEMEHH, HEOOXOIUMOMY JUIS yCTPaHCHHS
2 " . mepe]] HayajaoM coobmaercs 3aKa3quKy
PaGoTsr / IpeOTBpAIICHUS aBapUIHBIX CUTYaIni
o nepepeIBa HETIOCPEICTBEHHO Tepest
1 / IITH HEUCTIPAaBHOCTEH
HAYaJoM IPOBEICHUS
pador.

4.3. CTOpoHBI cOTJaIanTcs KBATU(UIMPOBATh MEPEPHIBBI NPENIOCTABICHUS AOCTyNa K YCIyre, Kak MpeloCTaBICHUE
JOCTyIa K YCIIyTe B INTATHOM PEKUME U HE BKIIIOYATh TAKHE IEPEPHIBBI BO BPEMsI HEJOCTYITHOCTH Y CIIYT.

4.4. B ocranbHOM, CTOPOHBI COTJIACOBAJIH, YTO PETJIAMEHTHbIEC W/WIIN aBapUiHbIE PadOTHI POBOJIATCS B COOTBETCTBHHU C
pasnenom 14 Pernamenta (IIpunosxxenue Ne 4 x Jlorosopy).

4.5. TlepepsIB B IpeOCTABICHNH Y CIIyTH B pe3yibTaTe MPEBBIIICHHUS COrNIacOBaHHOTO CTOpOHAMHU BPEMEHH IIPOBEICHHS
VcnonHuTENeM periaaMeHTHBIX WIIN aBapHiHbIX paboT sBiseTcs HegocTymHOCTRIO Y CmyTH.

5. JOCTYIHOCTD YCIYI'A

5.1. B Tabawuie 4 npuBeaeHbI TOKA3aTEIN JOCTYITHOCTH Y CITyTH:

Tabmuma 4. Bpems mpeaocTaBIIeHUsI ¥ TIOKA3aTeIN JOCTYITHOCTH YCITyT

Bpems noctynHocTu

Bpems npemocTaBieHust
P P ycayru B rox, %

HaumenoBanue Yciayru

24x7x365(6) - 24 yaca B CyTKH,

0,
7 mueii B Hepento, 365(6) nHei B oy 99,982%

PesepBHOE KONMpOBaHUE

paccYUTHIBACTCS 1o dopmyie:

5.2. JlOoCTyHmHOCTB Yenyru
(CBA - BH)/CBH) x 100, rne

e CB]] — CormnacoBaHHOE BpeMsI JOCTYITHOCTH Y CITyTH;

H3MEPSCTCH B MMpoHeHTax n

! B ykaszaHHbIH 1eproj; Y CIIyrd MOTYT ObITh OJHOCTHIO OCTAHOBIIEHBI WK OYYT HEAOCTYIHBI KPUTHUECKHU (yHKIUH, IIPENSTCTBYIOLINE
OpTaHM3aINU PAOOTEL.

2 B yKa3aHHBIH TIEPHOJ MOKET BO3HUKATH HECYIIECTBEHHAS MOTEPS PaGOTOCIIOCOGHOCTH YCIIyTH, HE BJIEKyIIas MPHOCTAHOBKY HIIA
HEJOCTYITHOCTH MH(pOpMAaIIOHHOI CHCTEMBI, @ UMEHHO: MOXKET ObITh OTPaHUYCH MJIH IIPHOCTAHOBIICH HOIHOCTHIO JOCTYII K HHTEp(eHcy
noprajia caMooOCIy )XuBaHusI Veeam, a Takxe K ero APL
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e BH - CymmapHoe BpeMsi HEJOCTYMHOCTH YCIyrd (Ha OCHOBAaHMU AaHHBIX OT CHUCTEMbl MOHHTOPHHIA M
3apEerMCTPUPOBAHHBIX B OTYETHBIA MMEPUOJ| 3asBOK 3aKa3uMKa) 3a BBIYETOM BPEMEHH Ha KOMMYHHKALUH
npezcraBuTencii McnonuuTens ¢ IpeacTaBuTeIIMK 3aKa34uKa ¢ HEbl0 YTOYHeHus napameTpos Ooparuenuii’;

HcnonauTens o0ecneyrBaeT JOCTYITHOCTh Y CITYTH B MIEPHOJI OKa3aHUs €€ OKa3aHUs HE HUKE TOTO, YTO 3asBJICH B II.

7.1. JoroBopa.

6. OTYETHOCTbH

B ciyyae BO3HHKHOBEHHWSI MHIMACHTOB MCMONHHUTENh HANPABISCT MO 3aMpoCcy 3akasuMka OTYET, COACpIKAIIHMA
(bakTHYEeCKIe N3MEPEHUS M PACCUMTAHHBIC 3HAUCHHUS FAPaHTUPYEMBbIX [IAPaMETPOB.
OT4&THI HANIPABIIOTCS 110 3arpocy 3aKazynuka B TEUCHHE OAHOM HEAENH I0CiIe OKOHYAHHS OTYETHOTO IepHoa 110
3JIEKTPOHHOM MOYTE.
OTuéTHI comepKaT JaHHbBIC O BHIOJIHEHUH ONMMCAHHBIX B HacTosmeM COorllaleHny apaMeTpoB Ka4ecTBa OKa3aHHs
VYenyru:

HapyieHus B BBIOTHEHNH YCTaHOBICHHBIX TAPAMETPOB KauecTBa Y CIIyT;

Crarucrtka o o0paboTaHHBIM 3aIPOCaM.

7. KOMIIEHCAIIUU 3A HAPYHIEHUE COI'/TAINEHUA

Hacrosmum CormnaieHueM npeaycMOTPEHBI CIIeAyIOINe pa3Mepsl KOMIEHcAMi 3aKka34yuKy 3a HApyLUIeHUE [IENEBBIX
rmokasartesel JOCTYIHOCTH Y CIIyrH 3a nepuo okazanus Y ciayru (Tabmuma 5):
Tabnuya 5. Komnencayuu 3a Hapyuienue yenegvlx nokasamenel 00ocmynHocmu Ycuyeu

DaKkTHYECKasl JOCTYIIHOCTH Bpemsi HegocTynHOCTH
" . Pa3zmep komneHncanumn
Yeayru 3a oT4eTHBIN Mepuox | YCJIyrd 3a OTYeTHBIN mepHoj

>99,982 % PaBHO unu menee 7,8 MUHYT KomneHcarnus He npenocTaBiseTcs
<99.982 % Bosee 7,8 MuHyT 1% oT croumMocTH Y CITyTH 3a Iepuos
OKa3aHUs
<99.95 % Boree 22 iy 3% OT CTOMMOCTH Y CIIyTH 32 IIEPHOA
OKa3aHUs
<99.72 % Bortee 2 4acon 5% OT CTOMMOCTH Y CITyTH 32 IEPHOJ
OKa3aHUs
<99.44 % Bostee 4 4acos 10% o1 cTouMoCTH Y CIIyTH 32 HEPHOJ
OKa3aHUs
<98.89 % Bonee 8 4acoB 20% oT CTOMMOCTH Y CITyTH 32 HEPHOJ

OKa3zaHus

O6H.Iaf{ CyMMa KOMIICHCAIIMM 3a HapylIC€HUEC BPEMCHU PCAKIIMM U BPEMCHU BOCCTAHOBJICHHSA OI'pAHHUYCHA 20 %
MECSYHOH CTOMMOCTH YCHyI‘I/I 3a IEpuoa OKa3aHUsL yCJ'IyFI/I.

JJist moTy4eHus: KOMIICHCAITUH 3aKa34rK JOJDKeH B TeueHue 60 aHell ¢ MoMeHTa 0OHapy KeHHS HApyIICHHS yCIOBHA
CornamnieHus HanpaBUTh VICIIOHUTEIIO PETEH3MIO, PYKOBOJICTBYSCH TPABHIAMH H YCIOBHAMU Moaun OOpalieHui,
yka3zaHHbIMU B Persamenre.

[Ipn HapymeHun 3aka3duKOM CpPOKOB M YCIOBHHM IOJa4YM TpeTeH3uH, VIcrmomHuWTens BIpaBe OTKa3aTh B
NIPENOCTABJIEHUN KOMIIEHCALIMHU.

3 U3 BH uckmouaercst BpeMs paboT, NpeaycMOTpeHHbIX L. 3.1.5. Jlorosopa
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