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Mpusoxenne Ne 2.0.
k JloroBopy

OBIIEE
COTJIAIIEHUE OF YPOBHE IPEJOCTABJIEHUSTY CJTYT

1. ITpeamer Cornamenust

1.1. Hacrosmee Cornamienue o0 ypoBHe mpepocTaBiieHus: yciayr (nanee — CornalieHue) SIBISETCS JOKYMEHTOM,
(UKCHPYIOIMM BpeMs JOCTYITHOCTH, & TAK)KE LIEJIEBbIC KOJIMUYECTBEHHBIE H KaUE€CTBEHHbIE XapaKTEPUCTHKH IPEIOCTABICHUS
VYcenyr, ykazanaeix B OnucaHui.

1.2. Hacrosumm CorianieHreM TakKe YCTaHaBIMBAETCS OTBETCTBEHHOCTh cHonHUTENs 32 HECOOMIOCHUE YCIOBUI
Cornamenus.

1.3. B cmyuae HecooTBeTCTBHS (DAKTHUECKH W3MEPCHHBIX IapaMETPOB [Hala3oHaM, YKa3aHHBIM B JaHHOM
Cornamennn, Y ciyra CiuTaeTcss HECOOTBETCTBYIOIIEH rapaHTHPOBAHHOMY YPOBHIO KadecTBa. HecooTBeTCcTBHE (haKTHIECKOTO
YPOBHSI KaueCcTBa FApaHTHPOBAHHOMY YPOBHIO JaeT 3aKa34yMKy MpaBoO Ha IOyYCHUE IIEpecyeTa CTOMMOCTH Y CIIyTH.

1.4. Hacrosimee mpmiioskeHue sBisieTcs oo 1o otHomeHuio k SLA Ipoxykro. B cimyuyae npoTtuBopedns ycioBuit
Hacrosimiero IlpunoxkeHus ycinoBusiM, n3ioxkeHHbIM B [Ipmnoxkenmsix Ne 2, — nelictByror ycnoBus SLA IIpoxykroB B
OTHOIIEHHH TIPOAYKTOB, K KOTOPBIM OHHM OTHOCSTCS. BO BCeX OCTalNbHBIX CiIydasx JAEHCTBYIOT YCJIOBHSI HACTOSIIETO
[Ipunoxxenus, B TOM YUCIie, HO HE OTPaHUYIUBASICh, TOHATHUS U ONpeieNieHns, ucnoianr3dyembie B SLA TIpoaykToB, npuMeHstoTcs
B COOTBETCTBHUU C HACTOAIIIUM HpI/IHO)KeHI/IeM.

2. TepMuHBI U onIpeeIeHUs

2.1. Asapuiinvlie pabombl — KOMIUIEKC BHEIIAHOBBIX pabOT, KOTOpbIE TpeOyeTcs MPOBOAUTH OIEPATUBHO ISt
YCTpaHEHUS] UK TPEIYNPEKICHNS aBAPUUHBIX CUTyalldl U HEUCIPABHOCTEW OOOPYIOBAHUS, CETH, WHIKCHEPHBIX CHUCTEM U
uHppactpykrypsl Ucnonuutess. Bormonustores cunamu McnonHurens.

2.2. Bpems 6occmanoenenusi — TNPOMEXKYTOK BPEMEHH C MOMEHTA HAayala BBIMOJHEHHUs OINepaluil 70 MOJHOTO
3aBeplieHns paboT Mo o0paboTke oOpaieHus: O3 ydyera BpeMEHH KOMMYHHKAILIUA MEXIy MPEICTABUTEIAMHU 3aKa3uhKa H
Hcnonuurens.

2.3. Bpewms nedocmynnocmu Ycnyeu (BH) — cymMmMa BpeMEHH HEJAOCTYITHOCTH Y CIIYTH 3a MEPHO OKa3aHus Y CIyTH, 3a
UCKJIIOYEHHEM BPEMEHH MPOBEJICHUSI PErJIAMEHTHBIX WIM aBapUHHBIX paboT (M3MepseTCsl B MUHYTaX).

2.4. Bpems npedocmasnenuss — TPOMEKYTOK BPEMEHH C MOMEHTa Hayaja BBIOJIHEHUS ONEpaldH 0 II0JIHOTO
3aBeplIeHHs paboT nmo oOpaboTke oOpaieHus Oe3 ydyera BpeMEHM KOMMYHHKALUA MEXIy MpeICTaBUTEISIMU 3aKa3uhKa M
Ucnonuurens.

2.5. Bpewms npogedenus pecnamenmuuix unu agaputinvix pabom (BIIPAP) — cymMmMa BpeMEHH MTPOBEACHUS PETJIAMEHTHBIX
WK aBapUIHBIX paboT 32 NepHo OKa3aHust Y Cciayru (M3MepseTcsl B MUHYTaXx).

2.6. Bpems npocmosi — cyMMapHOe BpeMsl, B KOTOpOe yciyra Oblia HeIOCTYITHA.

2.7. Bpems peaxyuu — TPOMEXYTOK BPEMEHH, B TEYCHHE KOTOPOro VICHONHUTENb, MONYyYUBIIUHA YCTAHOBICHHBIM
crocoboM oOparteHne, KiIacCu(GUIUPYET ero, PEruCTPUPYET ¢ MPUCBOCHUEM HACHTU(DHKAIIMOHHOTO HOMEpa U MPHUCTYIAeT K
ero obpaboTke.

2.8. Jlocmynnocmv Ycayeu — yciayra CUMTaeTcsi JOCTYNHOH, €CJIM €€ XapaKTePUCTHKH COOTBETCTBYIOT
rapasHTUpoBaHHbIM VcrioyHUTENEM NTapaMeTpam.

2.9. 3anpoc — 3apeructpupopantoe B CPO Oo6parienue.

2.10.3anpoc na usmenenue — 3asiBKa, SBISIOMIASACS (HOPMATN30BAHHBIM MPE/UIOKCHUEM O Peau3allid U3MEHEHHsI
nH(popMaMOHHOTO pecypca: jobaBieHus, MOJU(DUKAIIMK WM yJAJICHUS, BBIMOIHIEMOrO MOCPEACTBOM O(DHUIHAIBHBIX H
KOHTPOJUPYEMbIX TPOLEIYP U3MEHEHHSI.

2.11.3anpoc na obcayocusanue — (OPMATU30BAHHBINA 3aMPOC HA BBIMOJHEHHE CTAHIAPTHBIX JCHCTBHHA B paMKax
TEXHUYECKOH MOJIEPKKH, He TpeOyronwx u3MeHeHus: U T-yciyru U He BbI3BaHHBIX CHMKEHHEM KauecTBa €€ OKa3aHUs WU
3asBKa, IpeIOTIPEASISIONIas CTAHAAPTHOE C TOUKH 3pEHUS HH(OPMAIIMOHHBIX TEXHOJOTHH AEHCTBHE IO YCTPAHEHUIO COOBITHS,
SIBIISTFOIIIETOCST 9aCcThI0O HOpMalbHOU padoTsl U T-ycayrn m He COCOOHOTO MPHUBECTH K OCTAHOBKE YCIYTH WM CHIKEHUIO
Ka4ecTBa €€ OKa3aHHsI.

2.12. Unyuoenm (c6oti) — moboe COOBITHE, HE SBIISIOIICECS YaCThI0 HOPMAIBHOTO (O)YHKIIMOHUPOBAHUS Y CIIYTH, KOTOPOE
TIPUBEIIO WX MOXKET IMPUBECTHU K MPEPHIBAHUIO UJIN CHHKCHUIO Ka4€CTBA €€ OKasaHuA.
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2.13. Heoocmynnocms Yciyeu — NOATBEP)KACHHBIN (DaKT CyIIECTBEHHOI'O CHIDKCHUS Ka4ecTBA WJIM YaCTHYHOTO MU
MIOJTHOTO TIPEKPAILICHUS] OKa3aHUsl YCIyTrn 3aKa3duKy B TOM 00beMe M KOH(UIypanuy, B KOTOPBHIX Yciyra Obuia 3aka3zaHa
3aKa34nKoOM.

2.14. Obpawenue — wHbOpMaNWs, HAIPABICHHAS YIIOJMHOMOYCHHBIMH MPEICTaBUTEIIMHA 3aKa3ulKa B CTOPOHY
HcnomHuTENS, yCTAaHOBICHHBIM ITOPSAKOM.

2.15. Ilepuoo oxazanus Ycayeu — KaJeHIApHBIA MeCsIl, B KOTOPOM Y cilyra oka3slBasiach 3aka3yuky VcrnonHurenem.

2.16. Peenamenmuvle (nianoevie) pabomvi — KOMIUICKC MPO(UIAKTHYECKUX PabOT MO MOACP)KAHUIO HCIPABHOTO
COCTOSIHHSI O0OpYy/OBaHMsS, CETH, HWHXXCHEPHBIX CHCTeM W HHOPacTpyKTypbl VcnomHurtens. BeimonmHsrorcss cuiamu
Hcnonuurens.

2.17.Ilpuopumem — XaTeropus, WCIOJIb3yeMasl s TOTO, 4TOOBl YCTAaHOBHTh OTHOCHTENIBHYIO Ba)KHOCTH 3asBKH
3aKa3ynKa, OIpeeNsieT 09epeTHOCT 00paOOTKI U CTaHIAPTHBIE HOPMBI BPEMEHH BBIITOTHEHUS.

2.18. Pabouue uacvr Hcnoanumens — mnpomexyTok BpemeHH ¢ 09:00 mo 18:00 (o MOCKOBCKOMY BpEMEHH) C
MIOHEICNILHAUKA T10 TIATHHILY, 33 HCKJIIOYEHHEM BBIXOAHBIX M MPa3IHUIHBIX JHEH, ycTaHOBIECHHBIX [IpaButenscTBoM Poccniickoit
®denepanuu.

2.19. Pabouuii denv — neHb, O(OUIMATIHHO CUYUTAIOMIMKCS B TEKyIIEM Troxy padodmM Ha TeppuTopuu Poccuiickoit
denepanyu npu 5 (IATH) AHEBHOM paboueil Henene.

2.20. Cucmema Pezucmpayuu Obpawernuii (CPO) — undopmaiimonHas cucrema VcnoaHuUTeNs, NpeIHa3HauYCHHAS JIIs
perucrpanuu 1 00paboTku oOpaleHui 3aKa3ymKa.

2.21. Cuyoicba mexnuueckoil no0depicky — TPyIIa TEXHUYCCKUX CICHUATUCTOB VICIIOMHUTEINS, PacloararIinuxcs B
YCTaHOBJICHHOM lcronHuTEeNneM Mecte, 00JaJarolMXx HEOOXOANMBIM YPOBHEM KOMIIETEHLMH M BBIOJHSIOIIUX pabOoThI IO
YCTpaHEHUIO HEUCIIPABHOCTEH.

2.22. Coenacosannoe epemsa oOocmynnocmu Yceayeu (CB) — Bpems, B KoTtopoe Yciyra IODKHa HOPMAaJbHO
(YHKIHOHUPOBATH (U3MEPSACTCS B MUHYTaX).

2.23. Cozenacosannoe spems noodepxcku Ycayeu (CBII) — Bpems, B Kotopoe VcmomHUTENeM IpenoCTaBIICTCS
TEXHHYECKas! MOAEPKKa OKa3bIBAEMOH Y CITyTH.

2.24. Cpounvie pabomul — KOMIUIEKC BHEIUIAHOBBIX PabOT, KOTOPbIE TpeOyeTcs IPOBOIUTH ONIEPATUBHO JUIsl YCTPAaHEHHS
WIN TPEeNyNpeXICHUs aBapUIHBIX CUTyallMidi W HEUCIPABHOCTEH O0OpYyNOBaHMS, CETH, HHXXEHEPHBIX CHUCTEM H
undpacrpykryps! Mcnonnutens. Bermonnstores cuamu MiconHurens.

3. Bpems oxa3aHusl M JOCTYIHOCTH Y CJIyT
3.1. Ycuyru okaseiBaroTes 24x7x365(6) - 24 yaca B CyTKH, 7 JHEH B Heael0, 365(6) qHel B roay;
3.2. JloctynHOCTH Yeryru n3MepseTcs B MIPOLIEHTaX 51 paccUUTHIBAeTCSA o ¢dopmyue:
(CB/J - (BH - BITPAP) / CBJ) x 100, rne

e B/l — CornacoBaHHO€ BpeMsl TOCTYITHOCTU Y CIIyTH B TOJ;

e BH — CymmapHOe BpeMs HEJOCTYHNHOCTH Yciayrn (Ha OCHOBaHMM MJAaHHBIX OT CHCTEMBl MOHHMTOPHMHTA H
3apEerHCTPUPOBAHHBIX B OTYETHBIM II€pHOJ] 3asiBOK 3aKa3uhKa) 3a BHIUCTOM BpPEMEHH HAa KOMMYHHKAIHH
npezacTaBuTeneil cnoaHuTeNns ¢ mpecTaBuTeNIMU 3aKa3uuKa C [eNIbI0 yTOUHEHH mapaMeTpoB OOparieHuil B rof;

e BIIPAP — Bpewms npoBeieHNs peTIaMEHTHBIX WX IUTAHOBBIX paboT (CYUTACTCS COTIIACOBAHHBIM BPEMEHEM ITPOCTOS).

3.3. llenessle (rapanTupoBanHble) 3HaueHus JloctynHocTu Ycenyr npuBeaeHsl B pazaeine 2 SLA ITponykros.

4. TIpoBeaeHMe perjaMeHTHBIX M aBapHUiiHbLIX padoT
4.1. PernamenTtHble u/wiu ABapuiiHble paOOThl TPOBOAATCS B COOTBETCTBMM C paszaeiom 14 Periamenra
B3auMmoneiictBus ctopoH ([Ipmnoxkernue Ne 4 x Jlorosopy; naiee — PermameHT).
4.2. YcnoBus MpOBEACHUS PErIaMeHTHBIX paldoT:
4.2.1. VcnonHuTess WMEET NPaBO, YBEAOMHB YIIOJHOMOYEHHBIX IpEACTaBHTeNed 3aka3uWka, IpephIBaTh
MIPEI0CTaBIICHNE JIOCTYNA K Y CIIyre B Cilydae npoBeAeHus PermaMeHTHbIX 1 ABapUIHBIX padoT.
4.2.2. CropoHBI coriamaTcs KBUIM(GHUIUPOBATH TaHHBIC TTEPEPhIBBI KaK MPEAOCTaBICHUE JIOCTyNa K Yciayram B
IITaTHOM PEXHMe, M He BKJIIOYATh TaKHE ITEPEPHIBEI BO BPEMsI HEAOCTYIHOCTH Y CIIYT.
4.2.3. TlepepblB B NpeNOCTaBICHUH YCIyTd B Pe3yJsibTaTe MpeBbIlleHHs coriiacoBaHHOro CTOpPOHAMHU BpEMEHHU
mpoBeaeHus VcromHuTeNneM perflaMeHTHBIX WM aBapuiHBIX padoT sBisercs HenocTymHoCTRIO Y CmyTH.
4.2.4. Knaccubpukanust pabOT TEXHHYECKOTO OOCTY)KMBAaHUS M I[I0KA3aTelIM WHTEPBAIIOB MEXIYy IEpEpPhIBAMH
npuBeneHs! B paszaeine 3 SLA IIpogykros .

5. TexHHYecKas MOAAEPIKKA
5.1. HcnonHuTeNns NpeaIpUHUMAET MEpPHl IS YCTPAaHEHWs HEHCIPAaBHOCTEH, IepephiBOB B paboTe YCIyrn Wid
YXYALICHUS Ka9eCTBA OKA3bIBAEMBIX Y CIIYT.
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5.2. Tlpu BO3HUKHOBEHMH Yy 3aKa3unKa TEXHUYECKOW MM MHON MpoOsieMbl IpU NOTpeOIeHHH Y CIIyrH IPeICTaBUTENb
3akaszunka u McoaHuTeNh TeHCTBYIOT B COOTBETCTBHUH ¢ PeriiamMmeHToMm.

5.3. dma obecneucHnss paborocmocoOHOCTH  Yeiuyrd  VICHOJHWTENs  HCHOJB3YET TEXHHYCCKUE  CIIYIKOBI,
MIPEJOCTABIIIONINE TEXHUUECKYTO MOIIACPIKKY M 00CTy)KUBaHHUE.

5.4. ns Yciayru ycTaHaBIUBACTCS PEKIM MOJICPKKHA Ha OCHOBAaHHUH THIIA M IPHOPUTETA 3asBKU:

e 24*7 - Tloanmepka yCIyrM TIPeIOCTAaBISETCS 3aKa3uyUKy KpYIJIOCYTOYHO B pabodyMe ¥ BBIXOJHBIC
(mpa3aHUYHbBIE) THU

e 9*5 - Tlonumepxka yciyru npenoctasisiercss 3aka3zunky B PaGouue uyacel McnonHuTenst (10 MOCKOBCKOMY
BPEMEHH) C TIOHEAEIbHUKA I10 ISTHUILY, 32 UCKIIOYEHUEM BBIXOAHBIX U MPa3HUYHBIX JHEH, yCTaHOBICHHBIX
IIpaButensctBoM Poccuiickoii @enepanui.

5.5. Ipuopurer wucmomp3yeTcs Ui YCTAaHOBICHHWS OTHOCHTEIBHOM Ba)KHOCTH 3asBKH 3aKa3dhKa, OIpeIeIseT
0YepeTHOCTh 00PaOOTKH 1 CTaHAAPTHBIE HOPMBI BpEMEHH BBHITTONHEHUS. [IpropuTeT npricBanBaeTcs B 3aBUCUMOCTH OT CTETICHU
Boszeiicteus (Ta0m.1).

Tabn. 1. XapakTepuCTHKH IPHOPUTETOB MPH 00pabOTKE 3aSBOK

Tun IIpuopurer Onucanue npuopurera

Nuauupent Kpurnunsrit WunuaeHt Bieder 3a co0O0i OCTAHOBKY WJIM TMOJHYIO MOTEPI pabOTOCIOCOOHOCTH
cepBuca. CTaHOBATCS HEAOCTYITHBI KPUTHUCCKUE (DYHKIMH, KOTOPBIC MPEMISITCTBYIOT
opraHu3aiuy paboTsl cepBHca

Beicoxnit WHnupeHT BiiedeT 3a coOOH 3HAYMTENBHYIO MOTEPI0 pabOTOCIOCOOHOCTH CEepBHCa,
IIPU 3TOM CEPBUC COXpaHsAET pPaboTOCIIOCOOHOCTH B OTPaHMYCHHOM 00BEMe

Cpennuii Wunuaent Bieder 3a coO0H HECYIMIECTBEHHYIO MOTEPI0 PabOTOCIIOCOOHOCTH CepBHCA.
DTO0 He3HAUHTENbHAS OMIHOKA TN HEYyT0OCTBO, OMIMOKH, KOTOPHIE HE TMPETATCTBYIOT
MIPOBEJCHUIO Oneparui

3anpoc Ha Bricokuit 3adukcupoBaHHas MOTPEOHOCTh 3aka3uMka B  OOCIHYXKHMBAaHMM B  paMKax
o0cCIy>KBaHHE IpPEeJOoCTaBIsIeMbIX €My VYCIyr, He CBA3aHHag co c0oeM MIM OTKa3oM B
npepocraBieHnd Ycayr. CpouHble BOINPOCHI, BO3HUKAIONIME IPH OKCILTyaTallu
cepBuca

Cpennnit 3adukcupoBaHHas MOTPEOHOCTh 3aka3uMka B  OOCIYXHMBAaHHM B  paMKax
NPEIOCTaBIsIEMBIX €My YCIOyr, HE CBs3aHHas co cOOeM WM OTKa3oM B
npenocraBieHny Yciyr. KoHcynbramum mnosb3oBareneii mo paboTe ¢ cepBHCOM,
MPEOCTaBICHHEe MHCTPYKIMH M 0O0ydarolMX MaTepHajoB, MpeJoCTaBICHHUE
CTaTUCTUYECKHUX JTaHHBIX, OTYETOB

3anpoc Ha Cpennwii Jlobasnenue, MoauduUKanus WIH YAAJCHHUE YEro-inb0, YTO MOXET MOBIHATH Ha
U3MEHEHHE YCIIyTy WJIN CEPBUC

5.6. CornacoBaHHBIM napaMmeTpomMm AOCTYINHOCTH yCHyFI/I SABJIACTCA NPOUCHTHOC OTHOLICHUC BPEMCHHU q)aKTH‘IeCKOﬁ
JAOCTYIIHOCTHU yCJ'IyFI/I K MakCMMaJIbHO BO3MOKHOMY BPEMCHU JOCTYIIHOCTHU YCJ'IyFI/I.

6. LeneBble moka3aTeau Mo 06padoTKe 0OpaLIeHHUI
6.1. Ilpunuumns! ki1accuduKalyuy, MPUOPUTE3AMU U yCiIoBUs 00padoTku OOparueHuii 3aka3zurka K McnonHureno, a
TaKke oOIIKe YCIOBUS U MOPSIIOK B3auMOieiicTBUs cily0 3aka3uuka u VcromHuTens B npolecce nNpeaocTaBieHus Y CIIyrH Mo
JoroBopy npusesneHsl B Pernamenre.
6.2. llenesble (rapaHTHPOBaHHBIE) MOKa3aTeIH O 00paboTKe oOparieHuii npuBezeHs! B paszene 3 SLA TIpoaykTos.

7. KomneHcanuu 3a HapymeHue CorJameHus

7.1. CTopoOHBI cOTflamaioTcs, YTo P HapyIIeHHH Moka3aTeneil ypoBHs JloctynHocty Yemyru no BuHe McnonnuTens
3aka3uMK UMeeT IPaBO Ha KOMIICHCALUIO - Pa30BOE CHIDKEHHE IIaTeXa 3a I0JIb30BaHue Y CIIyroi 3a MepHoj OKa3aHHs Y CIIyTd
npu ocyecTBieHnH CTOpOHAMH PacdeToB 3a COOTBETCTBYIONIMH (TEKYIUiT) Tepro/I.

CTOpOHBI COrNIalIalOTCs, YTO MpHU HapylleHUH VCHonHuTeNneM BPEMEHHM PEAaKIMU U BPEMEHHM BOCCTAHOBIECHUS
3aka34uMK UMeeT IPaBO Ha KOMIICHCALUIO - Pa30BOE CHIDKEHHE IIaTeXKa 3a I0JIb30BaHue Y CIIyroi 3a MepHoj OKa3aHHs Y CIIyTd
npu ocyiecTBiaeHnr CTOPOHAMH PacyeTOB 32 COOTBETCTBYIOLIMH (TEKyIINii) IIepHOI.

7.2. CTOpOHBI YCTaHOBHWIIM, YTO HPUPOJA KOMIIEHCAIMH, yKka3aHHbIX B 1. Omméka! UCTOYHHMK CCHIIKH He HaiieH.
Hacrosimero Cornamenus, sBIseTcs ITpadHOHN, T.e. Mepod OTBETCTBEHHOCTH McmomHuTens mepen 3aka3dunkoM 3a
HEHaJUIeXaIee UCIoiHeHne oos3anHocTel mo JJoroBopy. CTOpOHBI YCTAaHOBWIIN, YTO MOPSAAOK CHIDKEHHS IJIaTeXa 3a IepHoa
OKa3aHHs YCIYTd SBISETCS 3a4eToM ITpadHbIX 00s3aTeNbCcTB 3aka3unka K VICONHWTEN0 TPOTHB YacTH TpeOOBaHUMN
WcnonanTens o6 omtate Yciyr.
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7.3. CTOpOHBI YCTaHOBWJIM, YTO B Te4YeHHE 5 (IATH) AHEH C MOMEHTA BBIABICHHMS OCHOBAHUS [UIS BBIILIATHI
KOMITEHCaIi, ycTaHoBIeHHOH M. Ommoka! MCTOYHUK cChUIKM He HaiigeH. Hactosmiero Cornamenus, 3aka3duK BIPaBe
3asBUTH TpeOoBaHME 00 yruiaTe mTpada Ha OCHOBAHWH OTACIHHOTO IIIATEXa Ul 4ero B afpec VcomHNTENsT HaNpaBisieTCs
COOTBETCTBYIOIIAs MpeTeH3us. McomHuTens 00s3yercs yiatuTh mrpad B TedeHne S5 (msTr) OaHKOBCKHX JHEH ¢ MOMEHTa
MOJTyYeHHsI COOTBETCTBYIOMIEH mpeTeH3nH. CTOPOHBI YCTaHOBWJIM, YTO IO HCTEYEHWM CpPOKa HAIpPaBICHHSA 3aKa3dHKOM
NPETEeH3UH, YCTAHOBJICHHOTO HACTOSIIIMN ITYHKTOM, CUMTAETCS, YTO 3aKa3uuK 3asiBWI 00 OCYIIECTBJICHHHU 3aueTa B TOPSIKE,
ycraHoBiieHHOM 1. Omméka! UcTouHMK cchblUIKM He HalieH. Hactosiuiero Cornamenus. B aTom cimydae BMmecte ¢ AKTOM 3a
ouepeHOM OTYeTHBIH nepuoa VcromHuTens HapaBisieT B ajpec 3aka3druKa akT O B3auMo3aueTe.

7.4. CTOpOHBI YCTaHOBWIIM, YTO HA IITpadHbIE CAHKIMY 110 HacTosiel craTbe [Ipunoxkenus k JloroBopy He MOJIEKHUT
yIjiaTa IpoLEeHTOB, peaycMoTpeHHbIX cT. 317.1 'K PO.

7.5. dns monmydeHns: KOMIICHCAITNH 3aKa349HK TOJDKEH B TedeHne 60 qHeli ¢ MOMeHTa 0OHapYKSHHS HapyIICHUS YCIOBUI
CornameHnuss HanpaBUTh VICIIOIHUTENIO TNPETCH3HWIO, PYKOBOJCTBYSCh MpaBHJIaMH W yclnoBHAMH mnoxadn OOparneHui,
yKa3aHHBIMH B PeriamenTe.

7.6. Ilpu HapymeHnu 3aKa3unkoOM CPOKOB W YCIOBHH ITOJA4YM TIpeTeH3WH, VICTIONMHWTENs BIpaBe OTKa3aTh B
MIPEAOCTaBICHUN KOMITIEHCAIIHH.

7.7. Pa3Mepbl KOMITEHcaIMid 3aKa34KKy 32 HApyIICHHE IIeJIEeBhIX TI0Ka3aTeeil JOCTYNHOCTH Y CITyTH 3a IEPUO/]] OKa3aHHs
Ycmyru npuBeaeHsl B cOOTBETCTBYOIEM paszeie SLA [IpoayKkToB .
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